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October 14, 2009
Via Overnight Delivery
Ms. Renee Jenkins
Secretary of Commission

Public Utilities Commission of Ohio

180 East Broad Street, 13th Floor
Columbus, Ohio 43215-3793
RE:
Local tariff Revision Access Point, Inc.

Dear Ms. Jenkins:

Enclosed for filing please find the original copy of the revised Local tariff pages submitted on behalf of Access Point, Inc. The purpose of this revision is to introduces expired term language, Excessive Short Duration Call language, directory assistance rates and directory listings; and removes Flat Rate Service. The Company respectfully requests an effective date for this filing of November 14, 2009 for these revisions. 
There is no customer notice for the deletion of Flat Rate Service as the company does not have any customers subscribed to this service.

The following revised pages are included with the filing:
	1st Revised Page 2
	Updates Check Sheet

	1st Revised Page 15
	Provides text edits to Payment for Service

	1st Revised Page 17
	Provides text edits to Cancellation by Customer

	1st Revised Page 25
	Introduces Expired Term Language and Excessive Short Duration Calls

	1st Revised Pages 28-29
	Deletes Flat Rate Service

	Original Page 31.1-31.7
	Introduces Directory Listings

	Original Page 31.8-31.10
	Introduces Directory Assistance

	1st Revised Page 33
	Deletes Flat Rate Service rates; introduces Directory Assistance and Directory Listings current rates


Ms. Renee Jenkins

Secretary of Commission

Public Utilities Commission of Ohio

October 14, 2009

Page 2 of 2

Any questions you may have regarding this letter may be directed to my attention at (407) 740-3001 or via e-mail to tforte@tminc.com. Thank you for your assistance.

Sincerely,
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Thomas M. Forte
Consultant to Access Point, Inc.

Enclosures

TMF/rg

cc:
Jason Brown, Access Point (email only)
file:
Access Point - OH - Local
tms:
OHl0901
The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

 (Effective: 01/18/2008)
In the Matter of the Application of  Access Point, Inc. 

to  introduces new term language and products 
)

)

)

)
TRF Docket No. 90-    
Case No.  09   -   930    -TP - ATA
NOTE: Unless you have reserved a Case # or are filing a Contract, leave the “Case No” fields BLANK.

	Name of Registrant(s) 
	Access Point, Inc.

	DBA(s) of Registrant(s) 
	

	Address of Registrant(s) 
	1100 Crescent Green, Suite 109, Cary, North Carolina 27518

	Company Web Address 
	www.accesspointinc.com

	Regulatory Contact Person(s) 
	Jason Brown
	Phone 
	919-851-4838
	Fax 
	919-851-5422

	Regulatory Contact Person’s Email Address 
	Jason.brown@accessspoint.com

	Contact Person for Annual Report 
	Jason Brown
	Phone 
	

	Address (if different from above) 
	

	Consumer Contact Information  
	Jason Brown
	Phone 
	

	Address (if different from above) 
	


Motion for protective order included with filing?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
  No
Motion for waiver(s) filed affecting this case?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
  No  [Note:  Waivers may toll any automatic timeframe.]

Section I – Pursuant to Chapter 4901:11-6 OAC – Part I –  Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.  CMRS providers: Please see the bottom of Section II.
	Carrier Type    FORMCHECKBOX 
  Other (explain below) 
	 FORMCHECKBOX 
  ILEC
	 FORMCHECKBOX 
  CLEC
	 FORMCHECKBOX 
  CTS
	 FORMCHECKBOX 
  AOS/IOS

	Tier 1 Regulatory Treatment
	
	
	
	

	Change Rates within approved Range
	 FORMCHECKBOX 
  TRF 1-6-04(B)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-04(B)
(0 day Notice)
	
	

	New Service, expanded local calling area, correction of textual error
	 FORMCHECKBOX 
  ZTA 1-6-04(B)
(0 day Notice)
	 FORMCHECKBOX 
  ZTA
 1-6-04(B)
(0 day Notice)
	
	

	Change Terms and Conditions, Introduce non-recurring service charges
	 FORMCHECKBOX 
  ATA 1-6-04(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ATA 1-6-04(B)
(Auto 30 days)
	
	

	Introduce or Increase Late Payment or Returned Check Charge
	 FORMCHECKBOX 
  ATA  1-6-04(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ATA 1-6-04(B)
(Auto 30 days)
	
	

	Business Contract
	 FORMCHECKBOX 
  CTR 1-6-17
(0 day Notice)
	 FORMCHECKBOX 
  CTR 1-6-17
(0 day Notice)
	
	

	Withdrawal
	 FORMCHECKBOX 
  ATW 1-6-12(A)
(Non-Auto)
	 FORMCHECKBOX 
  ATW 1-6-12(A)
(Auto 30 days)
	
	

	Raise the Ceiling of a Rate
	Not Applicable
	 FORMCHECKBOX 
  SLF 1-6-04(B)
(Auto 30 days)
	
	

	
	
	
	
	

	Tier 2 Regulatory Treatment
	
	
	
	

	Residential - Introduce non-recurring service charges
	 FORMCHECKBOX 
  TRF 1-6-05(E)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-05(E)
(0 day Notice)
	
	

	Residential - Introduce New Tariffed Tier 2 Service(s) 
	 FORMCHECKBOX 
  TRF 1-6-05(C)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-05(C)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-05(C)
(0 day Notice)
	

	Residential - Change Rates, Terms and Conditions, Promotions, or Withdrawal
	 FORMCHECKBOX 
  TRF 1-6-05(E)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-05(E)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-05(E)
(0 day Notice)
	

	Residential - Tier 2 Service Contracts
	 FORMCHECKBOX 
  CTR 1-6-17
(0 day Notice)
	 FORMCHECKBOX 
  CTR 1-6-17
(0 day Notice)
	 FORMCHECKBOX 
  CTR 1-6-17
(0 day Notice)
	

	Commercial (Business) Contracts
	Not Filed
	Not Filed
	Not Filed
	

	Business Services (see “Other” below)
	Detariffed
	Detariffed
	Detariffed
	

	Residential & Business Toll Services  (see “Other” below)
	Detariffed
	Detariffed
	Detariffed
	


NOTES:
(1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental application form noted.
 (2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices of the Commission.
	Section I – Part II – Certificate Status and Procedural

	
	
	
	

	
	
	
	
	

	Certificate Status
	ILEC
	CLEC
	CTS
	AOS/IOS

	Certification (See Supplemental ACE form)
	
	 FORMCHECKBOX 
 ACE 1-6-10
(Auto 30 days)
	 FORMCHECKBOX 
  ACE 1-6-10
(Auto 30 days)
	 FORMCHECKBOX 
  ACE 1-6-10
(Auto 30 days)


	Add Exchanges to Certificate
	 FORMCHECKBOX 
  ATA 1-6-09(C)
(Auto 30 days)
	 FORMCHECKBOX 
  AAC 1-6-10(F)
(0 day Notice)
	CLECs must attach a current CLEC 
Exchange Listing Form

	Abandon all Services - With Customers
	 FORMCHECKBOX 
  ABN 1-6-11(A)
(Non-Auto)
	 FORMCHECKBOX 
  ABN 1-6-11(A)
(Auto 90 day)
	 FORMCHECKBOX 
  ABN 1-6-11(B)
(Auto 14 day)
	 FORMCHECKBOX 
  ABN 1-6-11(B)
(Auto 14 day)

	Abandon all Services - Without Customers
	
	 FORMCHECKBOX 
  ABN 1-6-11(A)
(Auto 30 days)
	 FORMCHECKBOX 
  ABN 1-6-11(B)
(Auto 14 day)
	 FORMCHECKBOX 
  ABN 1-6-11(B)
(Auto 14 day)

	Change of Official Name (See below)
	 FORMCHECKBOX 
  ACN 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ACN 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)

	Change in Ownership  (See below)
	 FORMCHECKBOX 
  ACO 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ACO 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice) (

	Merger  (See below)
	 FORMCHECKBOX 
  AMT 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  AMT 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)
	 FORMCHECKBOX 
 CIO 1-6-14(A)
(0 day Notice)

	Transfer a Certificate  (See below)
	 FORMCHECKBOX 
  ATC 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ATC 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)

	Transaction for transfer or lease of property, plant or business  (See below)
	 FORMCHECKBOX 
  ATR 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ATR 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)

	
	
	
	
	

	Procedural
	
	
	
	

	Designation of Process Agent(s)
	 FORMCHECKBOX 
 TRF 
(0 day Notice)
	 FORMCHECKBOX 
  TRF

(0 day Notice)
	 FORMCHECKBOX 
  TRF

(0 day Notice)
	 FORMCHECKBOX 
 TRF 
(0 day Notice)


Section II – Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other

	
	
	
	
	

	Carrier to Carrier
	ILEC
	CLEC
	
	

	Interconnection agreement, or amendment to an approved agreement
	 FORMCHECKBOX 
  NAG  1-7-07
(Auto 90 day)
	 FORMCHECKBOX 
  NAG   1-7-07
(Auto 90 day)
	
	

	Request for Arbitration
	 FORMCHECKBOX 
  ARB   1-7-09
(Non-Auto)
	 FORMCHECKBOX 
  ARB    1-7-09
(Non-Auto)
	
	

	Introduce or change c-t-c service tariffs, 
	 FORMCHECKBOX 
  ATA    1-7-14
(Auto 30 day)
	 FORMCHECKBOX 
  ATA    1-7-14
(Auto 30 day)
	
	

	Introduce or change access service pursuant to 07-464-TP-COI
	 FORMCHECKBOX 
  ATA
(Auto 30 day)
	
	
	

	Request rural carrier exemption, rural carrier supension or modifiction 
	 FORMCHECKBOX 
  UNC    1-7-04 or
(Non-Auto)    1-7-05
	 FORMCHECKBOX 
  UNC   1-7-04 or (Non-Auto)   1-7-05
	
	

	Pole attachment changes in terms and conditions and price changes.
	 FORMCHECKBOX 
  UNC  1-7-23(B)
(Non-Auto)
	 FORMCHECKBOX 
  UNC   1-7-05
(Non-Auto)
	
	

	

	CMRS Providers   See 4901:1-6-15
	 FORMCHECKBOX 
 RCC  
[Registration & Change in Operations] 

(0 day)
	 FORMCHECKBOX 
 NAG 
[Interconnection Agreement or Amendment] (Auto 90 days)

	

	Other*  (explain)      



*NOTE:  During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day TRF  filings, and briefly described in the “Other” section above.
All Section I and II applications that result in a change to one or more tariff pages require, at a minimum, the following exhibits.  Other exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the Commission's Web Page for a complete list of exhibits.
	Exhibit
	Description:

	A
	The tariff pages subject to the proposed change(s) as they exist before the change(s)

	B
	The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the right margin.

	C
	A short description of the nature of the change(s), the intent of the change(s), and the customers affected.

	D
	A copy of the notice provided to customers, along with an affidavit that the notice was provided according to the applicable rule(s).


Section III. – Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.
	AFFIDAVIT

Compliance with Commission Rules and Service Standards



	I am an officer/agent of the applicant corporation, Access Point, Inc., and am authorized to make this statement on its behalf.

	I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 4901:1-5 OAC for the state of Ohio.  I understand that tariff notification filings do not imply Commission approval and that the Commission’s rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff.  We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to operate within the state of Ohio.  
I declare under penalty of perjury that the foregoing is true and correct.



	Executed on (Date) 
	at (Location) 2600 Maitland Center Parkway, Suite 300, Maitland, Florida 32751

	
	*(Signature and Title) 
Thomas M. Forte, Consultant to Access Point, Inc.
	(Date) 

	· This affidavit is required for every tariff-affecting filing.   It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.


	VERIFICATION



	I, Thomas M. Forte, Consultant to Access Point, Inc. verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.


	*(Signature and Title) Thomas M. Forte, Consultant to Access Point, Inc.  
	(Date) 

	*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.

	Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio

Attention: Docketing Division

180 East Broad Street, Columbus, OH 43215-3793


Or

Make such filing electronically as directed in Case No 06-900-AU-WVR

EXHIBIT A

CURRENT TARIFF PAGES

ACCESS POINT, INC.
PUCO Tariff No. 3

Manager of Tax & Regulatory Affairs 
Original Page 2

1100 Crescent Green, Suite 100

Cary, NC 27518
Issued: May 20, 2008
Effective: June 19, 2008

[image: image2.jpg]
CHECK SHEET
Sheets of this tariff indicated below are effective as of the date shown at the bottom of the respective sheet(s).  Original and revised sheets as named below comprise all changes from the original tariff and are currently in effect as of the date on the bottom of this sheet.

SHEET REVISION LEVEL

	Page
	Revision
	
	Page
	Revision
	
	
	
	

	1
	Original
	*
	20
	Original
	*
	
	
	

	2
	Original
	*
	21
	Original
	*
	
	
	

	3
	Original
	*
	22
	Original
	*
	
	
	

	4
	Original
	*
	23
	Original
	*
	
	
	

	5
	Original
	*
	24
	Original
	*
	
	
	

	6
	Original
	*
	25
	Original
	*
	
	
	

	7
	Original
	*
	26
	Original
	*
	
	
	

	8
	Original
	*
	27
	Original
	*
	
	
	

	9
	Original
	*
	28
	Original
	*
	
	
	

	10
	Original
	*
	29
	Original
	*
	
	
	

	11
	Original
	*
	30
	Original
	*
	
	
	

	12
	Original
	*
	31
	Original
	*
	
	
	

	13
	Original
	*
	32
	Original
	*
	
	
	

	14
	Original
	*
	
	
	
	
	
	

	15
	Original
	*
	
	
	
	
	
	

	16 
	Original
	*
	
	
	
	
	
	

	17
	Original
	*
	
	
	
	
	
	

	18
	Original
	*
	
	
	
	
	
	

	19
	Original
	*
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


ACCESS POINT, INC.
PUCO Tariff No. 3

Manager of Tax & Regulatory Affairs 
Original Page 15

1100 Crescent Green, Suite 100

Cary, NC 27518
Issued: May 20, 2008
Effective: June 19, 2008


SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.7
Payment for Service
2.7.1
The Customer is responsible for payment of all charges for services and equipment furnished to the Customer or to an authorized user of the Customer by the Company. All charges due from the Customer are payable to the Company or to the Company's authorized billing agent. Terms of payment shall be according to the rules and regulations of regulatory agencies, including the Commission.  Contested charges will be handled in accordance with the appropriate Commission rules. Adjustments to Customer's bills shall be made to the extent that circumstances exist which reasonably indicate that such changes are appropriate. 

2.7.2
Monthly invoices sent to the Customer are due upon receipt and are considered delinquent thirty (30) days after the bill is rendered and the account may be subject to disconnection. All amounts owed after the due date are subject to late payment penalty charges of 1.5 % per month. The late payment fee will not be assessed on unpaid penalty charges and any payment received shall first be applied to any bill for services rendered.

2.7.3
In no case shall service be actually disconnected until seven days after written notice has been given to the Customer.

2.7.4
Returned Check Fee - A $25.00 processing fee will be charged if a check for payment of an invoice is dishonored for any reason. This charge applies each time a check is returned to Access Point by a bank for insufficient funds.

ACCESS POINT, INC.
PUCO Tariff No. 3

Manager of Tax & Regulatory Affairs 
Original Page 17

1100 Crescent Green, Suite 100

Cary, NC 27518
Issued: May 20, 2008
Effective: June 19, 2008


SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.9
Cancellation by Customer
No charge applies when the applicant cancels an application for service prior to the start of installation or special construction.

When an applicant cancels an application for service after the start of installation or special construction, the applicant shall pay a cancellation fee which is the lesser of 1) the costs incurred by the Carrier, or 2) the charge for the minimum period of the service ordered, plus applicable installation charges.

Customers of Access Point may cancel service by providing thirty (30) days written notice to Access Point Customers are responsible for all charges, including fixed fees, which accrue up to the cancellation date.

ACCESS POINT, INC.
PUCO Tariff No. 3

Manager of Tax & Regulatory Affairs 
Original Page 25

1100 Crescent Green, Suite 100

Cary, NC 27518
Issued: May 20, 2008
Effective: June 19, 2008


SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.17
Special Construction And Special Arrangements, (Cont'd.)
2.17.4
Termination Liability - To the extent that there is no other requirement for use by the Company, a termination liability may apply for facilities specially constructed at the request of the Customer.

(A)
The maximum termination liability is equal to the total cost of the special facility as determined under Section 2.17.3, preceding, adjusted to reflect the predetermined estimated net salvage, including any reuse of the facilities provided.

(B)
The maximum termination liability as determined in paragraph a) shall be divided by the original term of service contracted for by the Customer (rounded up to the next whole number of months) to determine the monthly liability. The Customer's termination liability shall be equal to this monthly amount multiplied by the remaining unexpired term of service (rounded up to the next whole number of months), discounted to present value at six (6) percent, plus applicable taxes.

2.17.5
Maintenance Charge - A maintenance charge shall apply when a user requests the dispatch of the Company's personnel for the purpose of performing maintenance activity on the Company's facilities and the trouble condition is found to result from equipment, facilities, or systems not provided by the Company.

ACCESS POINT, INC.
PUCO Tariff No. 3

Manager of Tax & Regulatory Affairs 
Original Page 28

1100 Crescent Green, Suite 100

Cary, NC 27518
Issued: May 20, 2008
Effective: June 19, 2008


SECTION 3 - DATA SERVICES, (CONT'D.)
3.2
Basic Local Exchange Service

3.2.1
General

Basic Local Exchange Service provides a Customer with a telephonic connection to, and a unique telephone number on, the Company switching network that enables the Customer to:

a)
receive calls from other stations on the public switched telephone network;

b)
access the Company Local Calling Services and other Services as set forth in this tariff;

c)
access interexchange calling services of the Company and of other carriers;

d)
access (at no additional charge) to Company operators and business office for service related assistance;

e)
access toll-free telecommunications services such as 800 NPA; and access toll-free emergency services by dialing 0 or 9-1-1 (where available);

f)
access relay services for the hearing and/or speech impaired.

Basic Local Exchange Services cannot be used to originate calls to caller-paid information services (e.g., 900, 976) provided by other companies. Calls to those numbers and other numbers used for caller-paid information services will be blocked by the Company switch. Each Basic Local Exchange Service corresponds to one or more telephonic communications channels that can be used to place or receive one call at a time. 

Individual line Residence and Business Basic Local Exchange Service is comprised of exchange access lines defined as follows:

Exchange Access Line - The service central office line equipment and all the Company plant facilities up to the demarcation point. These facilities are Company-provided and maintained and provide access to and from the telecommunications network for message toll service and for local calling appropriate to the tariffed use offering selected by the Customer.

ACCESS POINT, INC.
PUCO Tariff No. 3

Manager of Tax & Regulatory Affairs 
Original Page 29

1100 Crescent Green, Suite 100

Cary, NC 27518
Issued: May 20, 2008
Effective: June 19, 2008


SECTION 3 - DATA SERVICES, (CONT'D.)
3.2
Basic Local Exchange Service, (Cont'd.)

3.2.2
Flat Rate Local Exchange Service
Flat Rate Local Exchange Service provides a Customer with a single, analog, voice-grade telephonic communications channel that can be used to place or receive one call at a time. Flat Rate Local Exchange Service lines are provided for the connection of Customer-provided wiring, telephone, facsimile machines or other station equipment. Local exchange service lines and trunks are provided on a single party (individual) basis only. No multi-party lines are provided. 

Recurring charges for Flat Rate Local Exchange Service are billed monthly in advance. Non-recurring charges for installation or rearrangement of service are billed on the next month's bill immediately following work performed by the Company.

Flat Rate Local Exchange Service includes unlimited local exchange calling per month. 

	
	Maximum Business
	Maximum Residential

	Monthly Rate
	$75.00
	$50.00


ACCESS POINT, INC.
PUCO Tariff No. 3

Manager of Tax & Regulatory Affairs 
Original Page 33

1100 Crescent Green, Suite 100

Cary, NC 27518
Issued: May 20, 2008
Effective: June 19, 2008


SECTION 6 - CURRENT RATES
6.1
Basic Local Exchange Service
6.1.1
Flat Rate Local Exchange Service
Flat Rate Local Exchange Service provides a Customer with a single, analog, voice-grade telephonic communications channel that can be used to place or receive one call at a time. Flat Rate Local Exchange Service lines are provided for the connection of Customer-provided wiring, telephone, facsimile machines or other station equipment. Local exchange service lines and trunks are provided on a single party (individual) basis only. No multi-party lines are provided. 

Recurring charges for Flat Rate Local Exchange Service are billed monthly in advance. Non-recurring charges for installation or rearrangement of service are billed on the next month's bill immediately following work performed by the Company.

Flat Rate Local Exchange Service includes unlimited local exchange calling per month. 

	
	Business
	Residential

	Monthly Rate
	$37.50
	$26.95


EXHIBIT B

PROPOSED TARIFF PAGES
ACCESS POINT, INC.
PUCO Tariff No. 3

Manager of Tax & Regulatory Affairs 
1st Revised Page 2

1100 Crescent Green, Suite 100
Cancels Original Page 2
Cary, NC 27518
Issued: October 14, 2009
Effective: November 14, 2009


CHECK SHEET
Sheets of this tariff indicated below are effective as of the date shown at the bottom of the respective sheet(s).  Original and revised sheets as named below comprise all changes from the original tariff and are currently in effect as of the date on the bottom of this sheet.

SHEET REVISION LEVEL

	Page
	Revision
	
	Page
	Revision
	
	
	
	

	1
	Original
	
	23
	Original
	
	
	
	

	2
	1st Rev.
	*
	24
	Original
	
	
	
	

	3
	Original
	
	25
	1st Rev.
	*
	
	
	

	4
	Original
	
	26
	Original
	
	
	
	

	5
	Original
	
	27
	Original
	
	
	
	

	6
	Original
	
	28
	1st Rev.
	*
	
	
	

	7
	Original
	
	29
	1st Rev.
	*
	
	
	

	8
	Original
	
	30
	Original
	
	
	
	

	9
	Original
	
	31
	Original
	
	
	
	

	10
	Original
	
	31.1
	Original
	*
	
	
	

	11
	Original
	
	31.2
	Original
	*
	
	
	

	12
	Original
	
	31.3
	Original
	*
	
	
	

	13
	Original
	
	31.4
	Original
	*
	
	
	

	14
	Original
	
	31.5
	Original
	*
	
	
	

	15
	1st Rev.
	*
	31.6
	Original
	*
	
	
	

	16 
	Original
	
	31.7
	Original
	*
	
	
	

	17
	1st Rev.
	*
	31.8
	Original
	*
	
	
	

	18
	Original
	
	31.9
	Original
	*
	
	
	

	19
	Original
	
	31.10
	Original
	*
	
	
	

	20
	Original
	
	32
	Original
	
	
	
	

	21
	Original
	
	33
	1st Rev.
	*
	
	
	

	22
	Original
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


ACCESS POINT, INC.
PUCO Tariff No. 3

Manager of Tax & Regulatory Affairs 
1st Revised Page 15

1100 Crescent Green, Suite 100
Cancels Original Page 15
Cary, NC 27518
Issued: October 14, 2009
Effective: November 14, 2009


SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.7
Payment for Service
2.7.1
The Customer is responsible for payment of all charges for services and equipment furnished to the Customer or to an authorized user of the Customer by the Company. All charges due from the Customer are payable to the Company or to the Company's authorized billing agent. Terms of payment shall be according to the rules and regulations of regulatory agencies, including the Commission.  Contested charges will be handled in accordance with the appropriate Commission rules. Adjustments to Customer's bills shall be made to the extent that circumstances exist which reasonably indicate that such changes are appropriate. 

(T)
|
|
|
|
|
|
|
|
(T)




(T)
(T)
2.7.2
Customer’s bills for telephone service are due on the due date specified on their bill. A customer is in default unless full payment is made on or before the due date. If a bill is not paid in full, a late charge of 1.5% per month will be applied against all balances that are past due. Terms apply as well to any payments received by the Company where the funds are not immediately available upon presentment. For an account to be brought current, both the overdue balance and any outstanding finance charges must be paid in full. For partial payment received, finance charges will continue to be applied against the amount of the bill’s outstanding balance until full payment of both the outstanding balance and any outstanding finance charges are received. A minimum finance charge of $5 for Residential Accounts and $10 for Business Accounts will be applied if an invoice is past due.
2.7.3
In no case shall service be actually disconnected until seven days after written notice has been given to the Customer.

2.7.4
The Customer will be assessed a maximum charge of twenty-five ($25.00) for each check submitted by the Customer to the Company that a financial institution refuses to honor.
ACCESS POINT, INC.
PUCO Tariff No. 3

Manager of Tax & Regulatory Affairs 
1st Revised Page 17

1100 Crescent Green, Suite 100
Cancels Original Page 17
Cary, NC 27518
Issued: October 14, 2009
Effective: November 14, 2009


SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.9
Cancellation by Customer
Customers may cancel service verbally or in writing. The company shall hold the Customer responsible for payment of all charges, including fixed fees, surcharges, etc., which accrue up to the cancellation date. Customers that cancel the primary local exchange line will have the entire Account disconnected, including any secondary line and all associated features. In the event the Customer executes a term commitment agreement with the Company, the Customer must cancel service and terminate the agreement in accordance with the agreement terms.

ACCESS POINT, INC.
PUCO Tariff No. 3

Manager of Tax & Regulatory Affairs 
1st Revised Page 25

1100 Crescent Green, Suite 100
Cancels Original Page 25
Cary, NC 27518
Issued: October 14, 2009
Effective: November 14, 2009


SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.17
Special Construction And Special Arrangements, (Cont'd.)
2.17.4
Termination Liability - To the extent that there is no other requirement for use by the Company, a termination liability may apply for facilities specially constructed at the request of the Customer.

(A)
The maximum termination liability is equal to the total cost of the special facility as determined under Section 2.17.3, preceding, adjusted to reflect the predetermined estimated net salvage, including any reuse of the facilities provided.

(B)
The maximum termination liability as determined in paragraph a) shall be divided by the original term of service contracted for by the Customer (rounded up to the next whole number of months) to determine the monthly liability. The Customer's termination liability shall be equal to this monthly amount multiplied by the remaining unexpired term of service (rounded up to the next whole number of months), discounted to present value at six (6) percent, plus applicable taxes.

2.17.5
Maintenance Charge - A maintenance charge shall apply when a user requests the dispatch of the Company's personnel for the purpose of performing maintenance activity on the Company's facilities and the trouble condition is found to result from equipment, facilities, or systems not provided by the Company.

(N)
|
|
|
|
|
|
|
|
|
|
|
|
(N)
2.18
Expiration of Term Plan Options

At the expiration of the initial term as specified in a Customer Specific Term Plan, or in any extension thereof, service shall continue on a month-to-month basis at the then current rates unless terminated by either party in accordance with the agreement terms.  Any termination shall not relieve the Customer of its obligation to pay any charges incurred under the service order and this tariff prior to termination. The rights and obligations which by their nature extend beyond the termination of the term plan shall survive such termination.

2.19
Excessive Short Duration Calls

If 15% or more of 1+ Long Distance and 8xx Tollfree domestic completed calls are equal to or less than 6 seconds in length, during any Billing Cycle, there will be an additional charge of $0.01 per Short Duration Call, for the number of calls above 15%.
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SECTION 3 - DATA SERVICES, (CONT'D.)
(D)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(D)
3.2
[Reserved for Future Use]
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SECTION 3 - DATA SERVICES, (CONT'D.)
(D)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(D)
3.2
[Reserved for Future Use], (Cont'd.)
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SECTION 4 – MISCELLANEOUS RATES, (CONT'D.)
(N)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(N)
4.2
Directory Listings
4.2.1
General
(A)
An alphabetical directory is an alphabetical list of customers, joint users and others for who directory listings are provided. An alphabetical directory may include the listings for one or more exchange areas. 

(B)
There are two groups of listings one group of non-residence listings and one group of listings consisting solely of names of individuals.

Non-residence primary listings consisting solely of names of individuals will appear in both groups at no charge.

Non-residence additional listings consisting solely of names of individuals will appear in both groups without charge for the additional appearance.

Special types of additional listings will appear in both groups without charge for the additional appearance under the following conditions:

(1)
Alternate listings, provided that they are indented under non-residence primary or regular additional listings that are listings consisting solely of names of individuals; and

(2)
all other special types of additional listings, provided that they are listings consisting solely of names of individuals and are indented under non-residence primary or regular additional listings.

Residence primary or additional listings will appear in both groups without charge for the additional appearance, provided that they are indented under non-residence primary or regular additional listings consisting solely of names of individuals.

(C)
Special prominence or arrangement of names is not permitted nor is the listing of a service, commodity or trade name except when such service, commodity or trade name is a part of the name under which the listed party is doing business.
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SECTION 4 – MISCELLANEOUS RATES, (CONT'D.)
(N)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(N)
4.2
Directory Listing Service, (Cont’d.)
4.2.1
General, (Cont’d.)
(D)
The Company will refuse a listing which does not constitute a legally authorized or adopted name, or any listing which, in the opinion of the company, is likely to mislead or deceive calling persons as to the identity of the listed party, or is intended for advertising purposes or to secure a preferential position in the directory or is more elaborate than is reasonable necessary to identify the listed party.

(E)
The length of any listing is limited by the use of abbreviations, where, in the opinion of the Company, the clearness of the listing and the identification of the listed party is not impaired thereby.  Where more than one line is required to properly list the party, no additional charge is made.

(F)
Listings are regularly provided in connection with exchange service of all classes, grades and types
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SECTION 4 – MISCELLANEOUS RATES, (CONT'D.)
(N)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
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(N)
4.2
Directory Listing Service, (Cont’d.)
4.2.2
Additional Listings

(A)
Non-residence Additional Listings

(1)
Non-residence additional listings are listings in addition to the primary listing furnished in connection with non-residence servcie and may be:

Names of partners or members, if the customer or joint user is a partnership 
Names of officers, if the customer or joint user is a corporation

Names or representatives or employees of the customer or joint user

Bona fide names of firms which the customer or joint user owns or controls or is duly authorized to represent

Names of partners participating in resale or shared use of the customer’s service or equipment

(2)
Non-residence additional listings are not permitted in connection with residence service.

(B)
Residence Additional Listings

(1)
Residence additional listings are listings in addition to the primary listing furnished in connection with residence service and may be the names of members of the customer’s family or of other persons residing in the customer’s household.

(2)
Residence additional listings are also permitted in connection with non-residence service which is located in a residence and for permanent guests residing in a transient hotel, motel, or club, and tenants in an apartment house or apartment hotel.
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SECTION 4 – MISCELLANEOUS RATES, (CONT'D.)
(N)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
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(N)
4.2
Directory Listing Service, (Cont’d.)
4.2.2
Additional Listings, (Cont’d.)
(B)
Residence Additional Listings, (Cont’d)
(3)
Addresses and Telephone Numbers of Additional Listings

Ordinarily, all additional listings are of the same address and telephone number as the primary listings, except in the case of alternate listings and listings for systems or services with in-dialing. 

(4)
Special Types of Additional Listings

(a)
Duplicate Listings

Duplicate listings(i.e., listings of nicknames, abbreviated names) are permitted when, in the opinion of the Company, they are not desired to secure a preferential position in the directory or for advertising purposes.

(b)
Cross-Reference Listings

(1)
Cross-reference listings cover:

Names which are commonly spelled in more than one way

Names of formerly existing business which have been superseded by that of the customer

Rearrangement of names when such rearrangement is not for the purpose of securing a preferential position in the directly or for advertising purposes.

(2)
Cross-reference listings consist of a name, a reference to the primary listing, and, if desire, a telephone number.
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SECTION 4 – MISCELLANEOUS RATES, (CONT'D.)
(N)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(N)
4.2
Directory Listing Service, (Cont’d.)
4.2.2
Additional Listings, (Cont’d.)
(B)
Residence Additional Listings, (Cont’d)
(4)
Special Types of Additional Listings, (Cont’d.)

(c)
Alternate Listings

Listings which refer calling persons to another telephone number at night and on Sundays and holidays, or in case no answer is received on the call to the primary number.

(d)
Foreign Listings

Listings in an alphabetical directory of an exchange other than that in which the listed service is furnished are furnished under the provisions applicable to regular additional listings in the directory
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SECTION 4 – MISCELLANEOUS RATES, (CONT'D.)
(N)
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|
|
|
|
|
|
|
|
|
|
|
|
|
|
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|
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|
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(N)
4.2
Directory Listing Service, (Cont’d.)
4.2.2
Additional Listings, (Cont’d.)
(C)
Nonpublished Service

(1)
Upon receipt of an authorization signed by the customer, in a form satisfactory to the Company, the name of that customer and the telephone number assigned to the service furnished to him will be omitted or deleted from the Company’s telephone directories and his telephone number will be omitted or deleted from the Company’s information records, subject to the provisions set forth below.

(2)
The Company will endeavor to prevent the disclosure of the telephone number, but shall not be liable should such number be divulged through inadvertence, or under the following circumstances where the number will be disclosed:

(a)
Where the nonpublised service customer calls the enhanced universal emergency telephone number (i.e., 911) to the extent that the originating telephone number, address and name associated with the originating number are furnished to the 911 service Public Service Answering Points.

(b)
Where the nonpublished service customer calls the telephone number of a customer subscribing to Caller ID, without using the Caller Identification Blocking as described in Section 5.5 of this Pricing Guidebook, to the extent that the originating telephone number is displayed on a Caller ID display device.

(c)
Where the nonpublished service customer is called back by a customer who subscribes to and uses Return Call to return the call to the extent that the originating telephone number is displayed within the call detail section of the Call Return subscriber’s billing statement.

(d)
Where the nonpublished service customer calls another customer, who interprets the phone call as a harassing or threatening call and uses the Call Trace service to have the calling party telephone number and further information referred to the local law enforcement agency.
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SECTION 4 – MISCELLANEOUS RATES, (CONT'D.)
(N)
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|
(N)
4.2
Directory Listing Service, (Cont’d.)
4.2.2
Additional Listings, (Cont’d.)
(D)
Nonlisted Service

Upon receipt of an authorization signed by the customer, in a form satisfactory to the company, nonlisted service will be provided by the Company.  With nonlisted service the customer listing is omitted or deleted from the Company’s directories, however, these listings are contained in information records and will be furnished upon request of the calling party.

(E)
Rates and Charges - Maximum
	
	Per Month

	
	Residential

	Additional Listings
	$4.00

	
	

	Nonlisted Service
	$5.00

	
	

	Nonpublished Service
	$5.00


ACCESS POINT, INC.
PUCO Tariff No. 3

Manager of Tax & Regulatory Affairs 
Original Page 31.8

1100 Crescent Green, Suite 100

Cary, NC 27518
Issued: October 14, 2009
Effective: November 14, 2009


SECTION 4 – MISCELLANEOUS RATES, (CONT'D.)
(N)
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(N)
4.3
Directory Assistance Services

4.3.1
Directory Assistance

Directory Assistance Service is furnished upon Customer request for assistance in determining telephone numbers.

4.3.2
Basic Directory Assistance
The rates specified following apply when Customers request Company assistance in determining telephone numbers within Ohio.

A maximum of two (2) requested telephone numbers are allowed per call.

A.
Exemptions
1.
Charges for Directory Assistance are not applicable to calls from patients of hospital that have as their principal undertaking the medical and surgical care of the sick and disabled and which provide telephones in the majority of the patient rooms.

2.
A business or residence main telephone exchange line may be registered for exemption from Directory Assistance charges where one of the users of the line is considered to be legally blind, visually or physically handicapped, or where the user’s handicap prevents the dialing of a telephone in a conventional manner or permits only the dialing of "0". Requests for exemption must be accompanied by certification of the handicap. Acceptable certifications include those signed by a physician, issued by a state agency qualified to certify such handicaps or pre-existing certifications establishing visual or physical inability to use a directory such as those which qualify the handicapped person for an income tax exemption or social security benefits on the basis of blindness or physical disability or for use of the facilities of an agency for the blind.
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SECTION 4 – MISCELLANEOUS RATES, (CONT'D.)
(N)
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(N)
4.3
Directory Assistance Services, (Cont’d.)

4.3.3
Directory Assistance Call Completion

Directory Assistance Call Completion (DACC) is a service that provides Customers the option of having their local or intraLATA calls automatically completed when they request a telephone listing from the Directory Assistance operator. The requested number can be dialed automatically by the Operator Services System upon selection by the Customer of a mechanized prompt.

No alternative billing is provided by the Directory Assistance Operator, however, alternative billing of can be provided by dialing “0” and requesting such billing through the “A” Operator.

Service is available only where the facilities and service used by the Customer can support all billing requirements.

There are no allowances for DACC, however, the Directory Assistance portion of the call is still governed by the appropriate call allowance as stated in Section 4.3.2. 

DACC charges are not applicable to handicapped Customers exempt from Directory Assistance charges, as specified in Section 4.3.2.A.2 of this tariff.
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SECTION 4 – MISCELLANEOUS RATES, (CONT'D.)
(N)
|
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(N)
4.3
Directory Assistance Services, (Cont’d.)

4.3.4
Rates - Maximum
A.
Basic Directory Assistance

	Local Directory Assistance
	Per query

	Direct dialed 
	$5.00

	Via operator 
	$5.00


B.
Directory Assistance Call Completion
	Per completed call
	$1.00
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SECTION 6 - CURRENT RATES
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(N)
6.1
Directory Listings
	
	Per Month

	
	Residential

	Additional Listings
	$2.00

	
	

	Nonlisted Service
	$2.20

	
	

	Nonpublished Service
	$2.20


6.2
Directory Assistance
A.
Basic Directory Assistance

	Local Directory Assistance
	Per query

	Direct dialed 
	$1.75

	Via operator 
	$1.75


B.
Directory Assistance Call Completion
	Per completed call
	$0.50


EXHIBIT C

COPY OF ILEC NOTIFICATION LETTER
October 14, 2009

Via Overnight Delivery
Mr. Jon Kelly

AT&T Ohio, Inc.

150 E. Gay Street, Room 4C

Columbus, Ohio 43215

RE:
Access Point, Inc.
Dear Mr. Kelly:

Please find the original copy of this letter, submitted on behalf of Access Point, Inc., to inform AT&T Ohio, Inc. that Access Point, Inc. is no longer offering Business Flat Rate Service to customers as of November 14, 2009. The company does not have any presubscribed customers on this service as of the date of this letter. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning it to me in the self-addressed, stamped envelope provided for this purpose.

Any questions you may have regarding this letter may be directed to my attention at (407) 740-3001 or via e-mail to tforte@tminc.com. Thank you for your assistance.

Sincerely,

Thomas M. Forte

Consultant to Access Point, Inc.

Enclosures

TMF/rg

cc:
Jason Brown, Access Point (email only)

file:
Access Point - OH - Local

tms:
OHl0901a
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