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	2.
PROMOTIONAL OFFERINGS – ADDENDUM (cont’d)

A promotional period shall be extended from January 1, 2005 through December 31, 2005.  During this promotional period, eligible residence customers will receive a $5.00 bill credit for twelve consecutive months.

Eligible customers are those residence customers who have an additional network access line but call to disconnect it and decide to retain the additional line, or those residence customers who previously had an additional network access line, disconnected it, and wish to reconnect it.

In addition to the eligibility criteria noted above, customers must not have had service discontinued for nonpayment, and not have any past due bills for regulated service owed to the Company.

The monthly credit will be discontinued if the customer disconnects the additional line before the end of the twelve month period after subscribing.
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	Issued:  December 30, 2004
Effective:  January 1, 2005

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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