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P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	SPECIAL PROMOTIONS
	

	
	

	Check-Up Thank You Program
	(N)

	
	

	From May 1, 2010 through December 31, 2010, a direct mailing will be sent to all business customers with nine lines/trunks or fewer, notifying them of their eligibility for a $10 invoice credit.  The notice will be mailed immediately after the anniversary of the date on which the customer established service with the Company. 

Customers who respond to this offer within 90 days after receiving the direct mailing will receive a $10 invoice credit.  The credit will appear on the customer’s bill within two billing cycles after contacting the Company.  When customers respond to this offer, the Company representative will review the customer’s account and offer to discuss the customer’s services and service needs, as well as the customer’s overall satisfaction to ensure the customer is subscribed to the most appropriate services for their business needs.  

For customers with multiple accounts, only one $10 invoice credit is available, with such tied to the customer’s oldest account.
	

	
	

	3 Months Free For Additional B1 Installation
	(N)

	
	

	From June 4, 2010 through August 31, 2010, existing business customers who are contacted by the Company or who contact the Company and request this promotion may be eligible for a credit of the monthly recurring charges for Business Individual Line Service. To be eligible, customers who have existing Business Individual Line Service must install an additional Business Individual Line and must agree to retain their service for a minimum of six months.  Customers will receive three bill credits equal to the monthly recurring charge for that service.  Credits will be issued for only one line when multiple lines are installed under the same order.  The bill credits will be reflected on the first, second and third months following installation of the service.   

Lines equipped with Hunt Service are not eligible for this promotion.  Customers subscribing to services under this promotion who discontinue service within six months of installation will be assessed all charges originally credited under the promotion.  There is no limit on the number of times a customer may place orders for new lines and receive this promotional benefit during the promotional period.  This promotion may not be combined with any other promotional benefits.
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