	
	


P.U.C.O. No. 2

First Revised Sheet No. 12

Cancels

Original Sheet No. 12

Section VII

	Columbia Gas of Ohio, Inc.
	                                             Page 4 of 4



SECTION VII

PART 12 - CUSTOMER BILLING AND PAYMENTS

f) An identification of the Retail Natural Gas Supplier or Governmental Aggregator of each retail natural gas service appearing on the bill; 

g) The amount billed for the current period, any unpaid amounts due from previous periods, any payments or credits applied to the customer's account during the current period, any late payment charges or gross and net charges, if applicable, and the total amount due and payable; 

h)   The due date for payment to keep the account current.  Such due date shall be consistent with that provided by the Company for its charges; 

(i) Current balance of the account, if a residential customer is billed according to a budget plan; 

(j) Options and instructions on how customers may make their payments; 

(k)  toll-free or local telephone number and address for customer billing questions or complaints must appear for any Retail Natural Gas Supplier or Governmental Aggregator whose charges appear on the bill; 

l) The following statement:

If your questions are not resolved after you have called the Supplier or Governmental Aggregator listed above, customers may call the Public Utilities Commission of Ohio (PUCO) toll free at 1-800-686-7826 or 1-614-466-3292, or for TDD/TYY toll free at 1-800-686-1570 or 1-614-466-8180, from 8:00 a.m. to 5:00 p.m. weekdays, or visit the PUCO website at www.puco.ohio.gov.  Residential customers may call the Ohio Consumers' Counsel (OCC) toll free at 1-877-742-5622 from 8:30 a.m. to 5:30 p.m. weekdays, or visit the OCC website at www.pickocc.org;

m) The Company's twenty-four hour local/toll-free telephone number for reporting service emergencies;

n) Identification of estimated bills or bills not based upon actual end-of-period meter readings for the period; and

o) An explanation of any codes and abbreviations used.

12.8 Termination of  Agreement 

The written agreement between the Retail Natural Gas Supplier and Customer shall be terminated if the Customer is terminated for non-payment of any regulated service or commodity portion of the gas bill. However, written agreements between a Retail Natural Gas Supplier and a Customer shall not be terminated in those situations where a Customer and Columbia have entered into a payment plan, and the Customer fully pays the current commodity gas costs. If Company provides a termination notice to the Customer, it will also notify the Customer’s Retail Natural Gas Supplier.

12.9 Dispute Resolution

Each Retail Natural Gas Supplier and Governmental Aggregator shall establish policies and procedures for handling billing disputes and requests for payment arrangements. 

Filed in accordance with PUCO Entry dated August 26, 2015 in Case No. 15-691-GA-ATA.
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