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SECTION VII

PART 12 - CUSTOMER BILLING AND PAYMENTS

Bill Ready

Budget Payment Plan estimates for customers  billed under the Bill Ready option are comprised of (1) an estimate of costs to be paid by the customer for gas supplied by the Retail Natural Gas Supplier’s or Governmental Aggregators  during the budget period; and (2) all non-gas cost charges to be billed by Columbia during that same period. 

Revisions

Budget Payment Plan  estimates  may be revised when the Retail Natural Gas Supplier’s or Governmental Aggregator’s rate changes; there is a change in the Retail Natural Gas Supplier or Governmental Aggregator ; and/or Columbia’s budget  review process results in the need  to adjust the budget to ensure a minimum level true-up at the conclusion of the budget payment plan period. All net payments forwarded to the Retail Natural Gas Suppliers or Governmental Aggregators Governmental Aggregator’s will be calculated based on current month billing rates and actual billed consumption. Budget Payment Plan estimates may further reflect recognition of any balance that may exist at the time of computation of the original or updated budget.

12.6 Percentage of Income Payment Plan Service

The Company must bill all Percentage of Income Payment Plan (PIPP) customers.

12.7 Minimum Information Requirements 

1)
Customer bills issued by or for Retail Natural Gas Suppliers and Governmental Aggregators shall be accurate and understandable, be rendered at intervals consistent with those of the Company, and contain sufficient information for customers to compute and compare the total cost of Competitive Retail Natural Gas Service(s).  Such bills must be rendered in accordance with rule 4901:1-29-12 of the Ohio Administrative Code and shall also include: 

a)
The customer's name, billing address, service address, the customer's Company account number, and if applicable, the Retail Natural Gas Supplier or Governmental Aggregator account number;

b)
The dates of service covered by the bill, an itemization of each type of Competitive Retail Natural Gas Service covered by the bill, any related billing components, the charge for each type of natural gas service, and an itemization of all other fees and charges;

c)
The customer's historical consumption during each of the preceding twelve months or each of the preceding months that the customer has been a customer of the Retail Natural Gas Supplier or Governmental Aggregator, whichever is less; with a total consumption and an overall average monthly consumption for such period.

d)
The applicable billing determinants, including beginning meter reading(s), ending meter reading(s), multiplier(s), and any other consumption(s) adjustments; 

e)
The Rate Ready unit price charged per Ccf or Bill Ready charge for Competitive Retail Natural Gas Service, as calculated by dividing current-period Competitive Retail Natural Gas Service charges by the current-period consumption;
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