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United Telephone
Section 28

Company of Ohio


d/b/a Embarq
Original Sheet 2

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	SPECIAL PROMOTIONS
	(M)

	
	

	Beginning on November 15, 2001, and continuing through February 12, 2002, the Telephone Company will hold a special promotion for the purpose of increasing sales of Caller ID with Name and Call Forwarding to business customers with Key Trunks.  The Telephone Company will waive the first three months of recurring charges for Caller ID with Name and Call Forwarding when purchased together.
	

	
	

	Beginning on January 15, 2002, and continuing through April 15, 2002, the Telephone Company will hold a special promotion for the purpose of increasing sales of ISDN-PRI to business and residential customers.  The Telephone Company will waive the first three months of recurring charges of Incoming Call Identification (Caller ID Name and Number) for customers who sign a 36-month or greater term contract for two-way ISDN-PRI Service and request the optional feature of Incoming Call Identification.
	

	
	

	Beginning on February 18, 2002, and continuing through April 14, 2002, the Telephone Company will hold a special promotion for the purpose of increasing sales of Caller ID with Name to residential customers.  The Telephone Company will waive the $5.00 per order service charge if Express Touch (Caller ID with Name) is ordered subsequent to the initial order for service.
	

	
	

	Beginning on May 2, 2002 and continuing through July 29, 2002, all tariffed nonrecurring installation and service connection charges will be waived for all services installed under the same order when customers establish a new business account and subscribe to any business local exchange service, Centrex or United Translink Service, as long as the customer’s total monthly billed amount is at least $35.00.  The total monthly billed amount does not include deregulated charges, taxes, late payment charges, charges billed pursuant to federal or state access service tariffs, charges collected  on behalf of municipalities (including, but not limited to services for 911 services and dual party relay services), and charges for services provided by other companies.  

Existing business customers who establish a new account at a new location are eligible for this promotion.  This promotion does not apply to moves, changes, or additions to a customer’s existing business account.
	

	
	

	Beginning on May 6, 2002, and continuing through July 14, 2002, the Telephone Company will hold a special promotion for the purpose of increasing sales of Caller ID with Name to residential customers.  The Telephone Company will waive the $5.00 per order service charge if Express Touch (Caller ID with Name) is ordered subsequent to the initial order for service.
	

	
	

	Beginning on June 3, 2002 and continuing through August 30, 2002, new and current business customers with four lines or fewer who subscribe to a Solutions – Business Package and Privacy ID will have the first two months of the Privacy ID monthly recurring charge waived.  A credit will be applied on each of the first two months of billing.  
	

	
	

	Beginning on August 3, 2002, and continuing through December 31, 2002, the Telephone Company will hold a special promotion for the purpose of increasing sales of Caller ID with Name to residential customers.  The Telephone Company will waive the $5.00 per order service charge if Express Touch (Caller ID with Name) is ordered subsequent to the initial order for service.
	(M)

	
	

	
	

	
	

	(M)
Material now appearing on this sheet was previously found in Section 37, Twenty-Second Revised Sheet 2.
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	SPECIAL PROMOTIONS
	(M)

	
	

	From September 16, 2002 through and including December 1, 2002, the Company will waive all regulated tariffed nonrecurring installation and service charges for all services installed under the same order when non-Company business customers establish a new account and subscribe to any business local exchange service, Centrex or Translink Service.  Business local exchange service included in a Solutions Business Package is also included in the local exchange services that qualify customers for the waiver of nonrecurring charges.
	
(T)


(T)


(T)



	
	

	The customer's total monthly billed amount must be at least $50.00.  That amount does not include deregulated charges, taxes, late payment charges, charges billed pursuant to federal or state access service tariffs, charges collected on behalf of municipalities, (including but not limited to services for 911 service and dual party relay services), and charges for services provided by other companies.  If the customer's total monthly billed amount is less than $50.00, they will be billed the appropriate nonrecurring and service charges associated with the services they have subscribed to.  
	

	
	

	Existing business customers who establish a new account at a new location are eligible for this promotion upon request.  This promotion does not apply to moves, changes, or additions to a customer's existing business account.
	

	
	

	
	

	Beginning October 1, 2002, and continuing through December 31, 2002, the Telephone Company will provide an Appointment Guarantee Credit to residential customers when an in-premises visit for installation or repair of Company owned equipment used to provide service under this Tariff is required.  When an in-premises installation or repair visit is required, the Telephone Company shall specify the date and the approximate time of day, within a two-hour window, when Telephone Company personnel will be available for an in-premises installation or repair visit.  When Telephone Company personnel cannot meet the in-premises installation or repair visit within the appointed time, the Telephone Company shall notify the customer.  The Telephone Company shall then apply a credit to the subscriber’s bill equal to $20.00 or the amount applicable in compliance with the Minimum Telecommunications Service Standards of rule 4901:1-5-16 of the Administrative Code, whichever is greater.
	
(T)


(T)


(T)


(T)



	
	

	The Appointment Guarantee Credit is not applicable when the Telephone Company cannot make the in-premises visit within the appointed time:
	
(T)

	
	

	1.
And provides the customer twenty-four hour notice of its inability to meet the in-premises installation visit.
	
(T)



	
	

	2.
If the customer cancels or misses the scheduled in-premises installation or repair visit within the two-hour appointed window.
	
(T)



	
	

	3.
As a result of natural disasters, negligent or intentional acts of customers or third parties, events outside the control of the company, or circumstances that may endanger Company Employees’ safety.
	
(T)

(M)

	
	

	
	

	
	

	(M)
Material now appearing on this sheet was previously found in Section 37, Seventh Revised Sheet 3.
	

	
	


Issued:  March 5, 2007
Effective:  March 5, 2007
United Telephone Company of Ohio
In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory
Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

United Telephone

Section 28

Company of Ohio



d/b/a Embarq





Original Sheet 4

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF
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	(M)

	
	

	During the period November 1, 2002 through January 29, 2003, when a business customer subscribes to the Custom Calling Service feature package "Priority Package" or subscribes to Caller ID with Name or Enhanced Call Waiting, or Call Forwarding-Fixed as an individual feature, the monthly recurring charge for the feature package or individual feature will be waived for two months.
	
(T)



	
	

	
	

	During the period February 3, 2003 through April 30, 2003, the Company will waive all service connection charges that are otherwise applicable for the installation of a new access line when a business customer with existing local exchange service orders a Solutions Business Package (bundle) as an additional line.  Service connection charges will be waived for all bundles ordered under this promotion.  If new business customers without existing local exchange service order one or more bundles during the promotion, all service connection charges otherwise applicable for the installation will be waived.
	
(T)


(T)



	
	

	
	

	During the period March 3, 2003 through May 31, 2003, business customers with four or fewer access lines and zero or one Custom Calling/ExpressTouch Feature who subscribe to one or more single features (Three-Way Calling, Caller ID with Name, Call Forwarding and/or or Enhanced Call Waiting) and any Embarq Communications, Inc. long distance service will receive a 25% discount on the highest rated feature ordered.  The 25% discount will apply as long as the customer retains the feature(s) and Embarq Communications, Inc. long distance service.
	
(T)


(T)

	
	

	
	

	Beginning on March 7, 2003 and continuing through May 16, 2003, the Company will waive all regulated tariffed nonrecurring installation and service charges for all services installed under the same order when new business customers establish an account and subscribe to any business local exchange service, Centrex, United TransLink, ISDN (BRI II or PRI), ATM Service or Enhanced Frame Relay Service.  Eligible business local exchange service does not include Solutions Business Packages.  In addition, the first month’s monthly recurring charges for all services installed under the same order will be waived.  Thereafter, the customer will receive a credit equal to the monthly recurring charges for services ordered and retained under this promotion on the anniversary date of the installation for as long as the customer retains the services.
	
(T)



	
	

	The customer's initial monthly charges must be at least $50.00 to qualify for participation in this promotion.  That amount does not include deregulated charges, taxes, late payment charges, charges billed pursuant to federal or state access service tariffs, charges collected on behalf of municipalities, (including but not limited to services for 911 service and dual party relay services), and charges for services provided by other companies.
	

	
	

	Existing business customers who establish a new account at a new location are eligible for this promotion upon request.  This promotion does not apply to moves, changes, or additions to a customer's existing business account.
	(M)

	
	

	
	

	
	

	
	

	(M)
Material now appearing on this sheet was previously found in Section 37, Eighth Revised Sheet 4.
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	Beginning March 3, 2003 and continuing through December 31, 2003, business customers in the Lebanon and Mason exchanges who subscribe to Individual Business Lines, Key Trunks, and/or PBX Trunks under a two-year or three-year term discount plan will receive a discount on the monthly rates for those services.  The discount applies toward the rates specified in Section B of the company’s P.U.C.O. No. 6 Local Exchange Tariff.  

Customers who subscribe to Business Individual Line local exchange service during the promotion period will receive a five percent discount on the monthly rate under a two-year agreement or a ten percent discount under a three-year agreement.  Customers who subscribe to Business Key Trunk and/or PBX Trunk local exchange service will receive a fifteen percent discount on the monthly rate under a two-year agreement or a twenty percent discount under a three-year agreement.  All discounts will apply each month for the entire length of the term agreement.   

The customer may extend the term agreement at any time during the term of the agreement, up to a maximum of three years.  In such instance, the number of months remaining under the original term agreement will become part of the total months remaining under the new term agreement.  The customer may renew the term agreement upon written notice to the company prior to the expiration of the existing agreement.  If the customer does not specify renewal terms in writing within 90 days prior to the expiration of the two year or three year service period, the commitment period and the rates in effect at the time of expiration will automatically be extended for an additional 12 months.  However, the customer may terminate service at the end of the original term agreement with no penalty or obligation to continue the service.
Rate increases or decreases to the basic local exchange rates specified in the P.U.C.O. No. 6 Local Exchange Tariff will automatically be applied to the monthly rates for the remaining term of all term agreements under this promotion.  If a company-initiated rate increase causes the services subscribed to under this promotion to increase by ten percent or more annually, the customer may cancel the term agreement within thirty days after the effective date of the rate increase without incurring any termination liability charges.  Otherwise, if a customer disconnects all or a portion of the services subscribed to under this promotion prior to the end of the term agreement, termination liability charges equal to the sum of fifty percent of the payments remaining in the term agreement period will apply. 
	(M)

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(M)
Material now appearing on this sheet was previously found in Section 37, Twelfth Revised Sheet 5.
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	The promotion will be offered from May 13, 2003 through and including June 28, 2003.  During the promotion, when residence customers with no Custom Calling or ExpressTouch calling features subscribe to Caller ID with Name, Enhanced Call Waiting or Enhanced Call Forwarding, the Company will waive all service connection charges that are otherwise applicable and will waive the monthly recurring charge for the selected feature for the first three months.  If a customer discontinues the feature prior to the end of the three-month period, charges will be waived for the months or fraction thereof during which the customer was subscribed to the service.  The Company will notify eligible customers of this promotion via direct mail.  The promotion will also be extended to other residence customers upon request.
	(M)

	
	

	
	

	The promotion will be offered from May 19, 2003 through and including November 30, 2003.
	(M1)

	
	

	During the promotion, the Company will waive all regulated tariffed nonrecurring installation and service charges for Individual Voice Channels for Custom Access Solutions as specified in Section 29.I.F., when new business customers subscribe to the service.  In addition, the first month’s monthly recurring charges will be waived.  Thereafter, the customer will receive a credit equal to the monthly recurring charges for the Individual Voice Channels for Custom Access Solutions service(s) ordered under this promotion on the anniversary date of the installation, for the duration of the Term Discount Plan under which the customer subscribed to the accompanying Custom Access Solutions service from Embarq Local Operating Company's F.C.C. Tariff No. 1.  Customers who discontinue their services prior to the end of a Term Discount Plan will be assessed all charges waived under this promotion.
	(T)

(T)

(T)



	
	

	The customer's initial monthly charges must be at least $50.00 to qualify for participation in this promotion.  That amount does not include deregulated charges, taxes, late payment charges, charges billed pursuant to federal or state access service tariffs, charges collected on behalf of municipalities, (including but not limited to services for 911 service and dual party relay services), and charges for services provided by other companies.
	

	
	

	Existing business customers who establish a new account at a new location or who upgrade their current services under an existing account are eligible for this promotion upon request.  This promotion does not apply to moves, changes, or additions to a customer's existing business account.
	(M1)

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(M)
Material now appearing on this sheet was previously found in Section 37, Original Sheet 6.
	

	
	

	(M1)
Material now appearing on this sheet was previously found in Section 37, Original Sheet 7.
	


Issued:  March 5, 2007
Effective:  March 5, 2007
United Telephone Company of Ohio
In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory
Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

United Telephone

Section 28

Company of Ohio



d/b/a Embarq





Original Sheet 7

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	SPECIAL PROMOTIONS
The promotion will be offered from May 19, 2003 through and including February 29, 2004.
During the promotion, the Company will waive all regulated tariffed nonrecurring installation and service charges for all services installed under the same order when new business customers establish an account and subscribe to any business local exchange service, Translink, Interexchange Translink Service, Enhanced Frame Relay Service, Asynchronous Transfer Mode (ATM) Service,  ISDN (BRI or PRI) or Centrex.  Eligible business local exchange service includes the following Solutions Business Packages:  Sure Solution II, Standard Solution II, Classic Solution and Priority Solution.  

In addition, the first month’s monthly recurring charges for all services installed under the same order will be waived.  Thereafter, the customer will receive a credit equal to the monthly recurring charges for services ordered and retained under this promotion on the anniversary date of the installation for four years or as long as the customer retains the services, whichever is shorter.  Customers who discontinue their services prior to the end of a Term Discount Plan will be assessed all charges waived under this promotion in addition to any applicable termination liability charges. 

The customer's initial monthly charges must be at least $50.00 to qualify for participation in this promotion.  That amount does not include deregulated charges, taxes, late payment charges, charges billed pursuant to federal or state access service tariffs, charges collected on behalf of municipalities, (including but not limited to services for 911 service and dual party relay services), and charges for services provided by other companies.   
Existing business customers who establish a new account at a new location or who upgrade their current services under an existing account are eligible for this promotion upon request.  This promotion does not apply to moves, changes, or additions to a customer's existing business account.

(M)
Material now appearing on this sheet was previously found in Section 37, First Revised Sheet 8.

	(M)

(T)

(M)
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GENERAL EXCHANGE TARIFF

	SPECIAL PROMOTIONS

This promotion will be offered from June 2, through August 31, 2003.

During this promotion, the Company will waive all Service Charges that are otherwise applicable for the installation of a new access line when a business customer with existing local exchange service orders a Solutions – Business Package (Bundle) or a Rotary Access Line with Classics Calling Package (Rotary Bundle) as an additional line and any Embarq Communications, Inc. long distance plan.  Service Charges will be waived for all bundles ordered under this promotion.  If new business customers without existing local exchange service order one or more bundles during the promotion, all Service Charges otherwise applicable for that installation will also be waived.  Customers who discontinue or have their service disconnected within 90 days of installation, under this promotion, will be assessed all charges waived under this promotion.  

This promotion will be offered from August 11, 2003 through September 30, 2003.

When Residence customers with no Custom Calling Service or ExpressTouch features subscribe to either (1) Caller ID with Name, (2) Enhanced Call Waiting, or (3) the Company’s non-regulated Voice Mail service under this promotion, the Company will waive all service connection charges that are otherwise applicable.  

During the period September 1, 2003 through and including October 10, 2003, all residential customers not subscribed to any Custom Calling Service or ExpressTouch features who have purchased Caller ID-capable equipment from the Company within the past twelve months will be eligible to trial Caller ID with Name at no charge.  Also during this period, all EMBARQ Wireless or Sprint PCS customers to whom the Company provides residential local exchange service who are not subscribed to any Custom Calling Service or ExpressTouch features, and who are not eligible for the Caller ID with Name "turn-on", will be eligible to trial Basic Call Forwarding at no charge.  

Customers will be notified via direct mail advertising that Caller ID with Name or Basic Call Forwarding will be “turned on” and available for their use at no charge through October 10, 2003.  Customers may only receive the no-charge feature about which they are notified.  At the end of the no-charge period, customers will no longer have access to Caller ID with Name or Basic Call Forwarding unless they contact the Company to subscribe to the feature.  

(M)
Material now appearing on this sheet was previously found in Section 37, Original Sheet 9.

(M1)
Material now appearing on this sheet was previously found in Section 37, Original Sheet 10.
(M2)
Material now appearing on this sheet was previously found in Section 37, Original Sheet 11.

	(M)

(T)

(T)

(M)

(M1)

(M1)

(M2)

(T)

(T)

(M2)
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GENERAL EXCHANGE TARIFF

	SPECIAL PROMOTIONS

During the period October 1 through December 31, 2003, the Company will waive all Service Connection Charges that are otherwise applicable for the installation of a new access line when new or existing business customers with four or fewer access lines order any Solutions Business Package and any Embarq Communications, Inc. long distance service plan.

Customers subscribing to services under this promotion who discontinue service within ninety days of installation will be assessed all services charges originally waived under the promotion.

This promotion is advertised through outbound and inbound calling. 

During the period October 1, 2003 through December 31, 2003, existing residence customers with no Custom Calling or ExpressTouch Features, who purchase Caller ID with Name plus any Embarq Communications, Inc. long distance service, will receive a credit equal to half the monthly recurring charge for Caller ID with Name on the first three monthly bills issued after the service is ordered.  If customers discontinue their subscription to Caller ID with Name before the end of the three month period, they will receive the credit only for the period of time during which they were subscribed to the service.  All applicable service connection charges will be waived during this promotion.

During the period November 3, 2003 through and including November 21, 2003, when existing residence customers with no Custom Calling or ExpressTouch features subscribe to Caller ID with Name or Enhanced Call Waiting, all service connection charges otherwise applicable will be waived.  This promotion will be advertised through outbound telemarketing and will be extended to inbound customers upon request.

(M)
Material now appearing on this sheet was previously found in Section 37, Original Sheet 12.
(M1)
Material now appearing on this sheet was previously found in Section 37, Original Sheet 13.
(M2)
Material now appearing on this sheet was previously found in Section 37, Original Sheet 14.
	(M)

(T)

(T)

(M)

(M1)

(T)

(T)

(M1)

(M2)

(M2)
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	SPECIAL PROMOTIONS
	(M)

	
	

	The promotion will be offered from December 1, 2003 through and including February 29, 2004.
During the promotion, when new business customers subscribe to Individual Voice Channels for Custom Access Solutions as specified in Section 39.1.F., the first month’s monthly recurring charges will be waived.  Thereafter, the customer will receive a credit equal to the monthly recurring charges for the Individual Voice Channels for Custom Access Solutions service(s) ordered under this promotion on the anniversary date of the installation, for the duration of the Term Discount Plan under which the customer subscribed to the accompanying Custom Access Solutions services from Embarq Communications, Inc.'s F.C.C. Tariff No. 1.  Customers who discontinue their services prior to the end of a Term Discount Plan will be assessed all charges waived under this promotion.  
The customer's initial monthly charges must be at least $50.00 to qualify for participation in this promotion.  That amount does not include deregulated charges, taxes, late payment charges, charges billed pursuant to federal or state access service tariffs, charges collected on behalf of municipalities, (including but not limited to services for 911 service and dual party relay services), and charges for services provided by other companies.  

Existing business customers who establish a new account at a new location or who upgrade their current services under an existing account are eligible for this promotion upon request.  This promotion does not apply to moves, changes, or additions to a customer's existing business account. 

During the period December 2 through December 31, 2003, existing residential customers who are subscribed to Solutions Residence Package Core Solution or Personal II Solution and who are also subscribed to any Embarq Communications, Inc. long distance service, are eligible to enroll in a customer appreciation promotion.  Customers who enroll in the promotion prior to December 31, 2003, will receive a $20 voucher six months after the conclusion of the enrollment period and will receive another voucher twelve months after enrollment, as long as the customers retain the qualifying services to which they were subscribed upon enrollment.  Customers who are subscribed to EMBARQ Wireless, Sprint PCS, or Embarq High Speed Internet in addition to the above qualifying services at the time of their enrollment, will receive a $25 voucher instead of a $20 voucher, as long as they retain all those services.  Customers who discontinue the Solutions Residence Package to which they were subscribed upon enrollment will still receive the voucher if they have discontinued that package and subscribed to a higher priced package subsequent to enrollment.  Customers who qualify for the first voucher and retain the qualifying services will receive the second voucher.  The voucher, payable to the Company, may be used by the customer for payment of a Company local or long distance invoice or may be used towards the purchase of products or services at any Company retail location.  Customers will be contacted by the Company via outbound telemarketing channels.  Customers not contacted who are subscribed to the qualifying services are eligible to enroll in the promotion upon request.  

(M)
Material now appearing on this sheet was previously found in Section 37, Original Sheet 15.
(M1)
Material now appearing on this sheet was previously found in Section 37, First Revised Sheet 16.

	(T)

(T)

(T)

(T)

(M)

(M1)

(T)

(T)

(T)

(T)

(T)
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	(M)

	
	

	During the period December 29, 2003 through March 31, 2004, when existing residential customers who are not subscribed to any Custom Calling or ExpressTouch features subscribe to Caller ID with Name, Call Waiting, or a Call Forwarding feature with Voice Mail, the Company will waive the service connection charges that are otherwise applicable.

During the period January 2, 2004 through March 31, 2004, business customers with 4 lines or fewer will receive a $20 credit when they subscribe to one of the following service combinations:

1)
Solutions Business Package Sure Solutions II plus the Company’s deregulated Voice Mail service and any Embarq Communications, Inc. long distance service; or 

2)
Business Individual Line service with line hunting and Classics Calling Package plus the Company’s deregulated Voice Mail service and any Embarq Communications, Inc. long distance service.  

Customers must retain the selected services for a minimum of two months to receive the credit.  The credit will be applied to the customer’s second full month’s invoice that is issue after subscription to the qualifying services.

During the period March 1, 2004 through May 28, 2004, the Company will waive all service charges that are otherwise applicable for the installation of a new access line when existing business customers with four lines or less order any Solutions Business Package and any Embarq Communications, Inc. long distance service. 

Customers subscribing to services under this promotion who discontinue service within ninety days of installation will be assessed all services charges originally waived under the promotion.

During the period March 1, 2004 through May 28, 2004 the Company will waive all service charges that are otherwise applicable when new business customers establish an account with four lines or less and subscribe to one of the following:

1)
 an access line or

2)
any Solutions Business Package plus any Embarq Communications, Inc. long distance service.  

In addition, the customer will receive a credit equal to the monthly recurring charges on their first month's bill for all promotional services installed.  Customers subscribing to services under this promotion who discontinue service within ninety days of installation will be assessed all service charges originally waived under the promotion.

(M)
Material now appearing on this sheet was previously found in Section 37, First Revised Sheet 16.

(M1)
Material now appearing on this sheet was previously found in Section 37, Original Sheet 17.

(M2)
Material now appearing on this sheet was previously found in Section 37, Original Sheet 18.
(M3)
Material now appearing on this sheet was previously found in Section 37, Original Sheet 19.
	(M)

(M1)

(T)

(T)
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(T)
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	(M)

	
	

	During the promotion, existing Business customers with 1-4 lines who have total monthly-billed Company revenue of at least $75, per customer, per location, are eligible to enroll in a customer appreciation promotion.  The total monthly-billed revenue does not include non-regulated charges, taxes, late payment charges, charges billed pursuant to federal or state access service tariffs, charges collected on behalf of municipalities (including, but not limited to charges for 911 service and Ohio Relay Service), and charges for services provided by other companies.

Customers who enroll in the promotion prior to May 31, 2004 will receive a $25 invoice credit six months after their date of enrollment and will receive another $25 invoice credit twelve months after their date of enrollment, provided the customer retains service with the Company.
Customers will be contacted by the Company via outbound telemarketing channels.  Customers who are not contacted by the Company and who qualify are eligible to enroll in the promotion upon request.

The promotion will be offered from March 25, 2004 through and including May 31, 2004.
During the promotion, the Company will waive all regulated tariffed nonrecurring installation and service charges for all services installed under the same order when new business customers establish an account and subscribe to any business local exchange service, Translink, Interexchange Translink Service, Enhanced Frame Relay Service, Asynchronous Transfer Mode (ATM) Service,  ISDN (BRI or PRI) or Centrex.  Eligible business local exchange service also includes the following Solutions Business Packages:  Sure Solution II, Standard Solution II, Classic Solution and Priority Solution.  

In addition, the first month’s monthly recurring charges for all services installed under the same order will be waived.  Thereafter, the customer will receive a credit equal to the monthly recurring charges for services ordered and retained under this promotion on the anniversary date of the installation for four years or as long as the customer retains the services, whichever is shorter.  Customers who discontinue their services prior to the end of a Term Discount Plan will be assessed all charges waived under this promotion in addition to any applicable termination liability charges. 

The customer's initial monthly charges must be at least $50.00 to qualify for participation in this promotion.  That amount does not include deregulated charges, taxes, late payment charges, charges billed pursuant to federal or state access service tariffs, charges collected on behalf of municipalities, (including but not limited to services for 911 service and dual party relay services), and charges for services provided by other companies.   
Existing business customers who establish a new account at a new location or who upgrade their current services under an existing account are eligible for this promotion upon request.  This promotion does not apply to moves, changes, or additions to a customer's existing business account.
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	The promotion will be offered from March 25, 2004 through and including May 31, 2004.
During the promotion, when new business customers subscribe to Individual Voice Channels for Custom Access Solutions as specified in Section 29.I.F., the first month’s monthly recurring charges will be waived.  Thereafter, the customer will receive a credit equal to the monthly recurring charges for the Individual Voice Channels for Custom Access Solutions service(s) ordered under this promotion on the anniversary date of the installation, for the duration of the Term Discount Plan under which the customer subscribed to the accompanying Custom Access Solutions services from Embarq Communications, Inc.'s F.C.C. Tariff No. 1.  Customers who discontinue their services prior to the end of a Term Discount Plan will be assessed all charges waived under this promotion.  

The customer's initial monthly charges must be at least $50.00 to qualify for participation in this promotion.  That amount does not include deregulated charges, taxes, late payment charges, charges billed pursuant to federal or state access service tariffs, charges collected on behalf of municipalities, (including but not limited to services for 911 service and dual party relay services), and charges for services provided by other companies.  

Existing business customers who establish a new account at a new location or who upgrade their current services under an existing account are eligible for this promotion upon request.  This promotion does not apply to moves, changes, or additions to a customer's existing business account. 

During the period April 1, 2004 through June 29, 2004, the Telephone Company will waive the service charges that are otherwise applicable when existing residence customers who are not subscribed to any Custom Calling or ExpressTouch features subscribe to one or more of the following services:

1)
Caller ID with Name, or 

2)
Enhanced Call Waiting, or 

3)
Any Call Forwarding feature and MessageLine
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	SPECIAL PROMOTIONS

During the promotion period April 1, 2004 through June 29, 2004, existing business customers that do not have a Solutions Package will receive a credit equal to one monthly recurring charge when they subscribe to Economy Solution plus any Embarq Communications, Inc. long distance service.  The credit will be applied on the subsequent month after subscription.

During the promotion period, April 1, 2004 through June 29, 2004, existing business customers will receive a $25 credit when they subscribe to one of the following service combinations:

1)
Solutions Business Package Sure Solution II plus the Company’s Voice Mail service and any Embarq Communications, Inc. long distance service; or

2)
Rotary Line Service and Classics Calling Package plus the Company’s Voice Mail service and any Embarq Communications, Inc. long distance service.

Customers must retain the selected services for a minimum of two months to receive the credit.  The credit will be applied to the customer’s second full month invoice after subscription to the qualifying service.
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	SPECIAL PROMOTIONS
During the period July 1, 2004 through and including September 7, 2004, the Company will waive service connection charges that are otherwise applicable when residential customers subscribe to any of the following service features:  Caller ID with Name, Call Forwarding, Enhanced Call Waiting, or Three-Way Calling.

The promotion will be offered from July 1, 2004 through and including September 28, 2004.  During the promotion, the Company will waive all regulated tariffed nonrecurring installation and service charges for all services installed under the same order when new business customers establish an account and subscribe to any business local exchange service, Translink, Interexchange Translink Service, Enhanced Frame Relay Service, Asynchronous Transfer Mode (ATM) Service,  ISDN (BRI or PRI) or Centrex.  Eligible business local exchange service also includes the following Solutions Business Packages:  Sure Solution II, Standard Solution II, Classic Solution and Priority Solution.

In addition, customers who are contacted by the Company or who contact the Company and request this promotion and who subscribe to the above services will have the first month’s monthly recurring charges waived for all services installed under the same order Thereafter, the customer will receive a credit equal to the monthly recurring charges for services ordered and retained under this promotion on the anniversary date of the installation for four years or as long as the customer retains the services, whichever is shorter.  Customers who discontinue their services prior to the end of a Term Discount Plan will be assessed all charges waived under this promotion in addition to any applicable termination liability charges.

The customer's initial monthly charges must be at least $50.00 to qualify for participation in this promotion.  That amount does not include deregulated charges, taxes, late payment charges, charges billed pursuant to federal or state access service tariffs, charges collected on behalf of municipalities, (including but not limited to services for 911 service and dual party relay services), and charges for services provided by other companies.   

Existing business customers who establish a new account at a new location or who upgrade their current services under an existing account are eligible for this promotion upon request.  This promotion does not apply to moves, changes, or additions to a customer's existing business account.
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The promotion will be offered from July 1, 2004 through and including September 28, 2004.  During the promotion, when new business customers are contacted by the Company or who contact the Company and request this promotion and who subscribe to Individual Voice Channels for Custom Access Solutions as specified in Section 29.I.F., the first month’s monthly recurring charges will be waived.  Thereafter, the customer will receive a credit equal to the monthly recurring charges for the Individual Voice Channels for Custom Access Solutions service(s) ordered under this promotion on the anniversary date of the installation, for the duration of the Term Discount Plan under which the customer subscribed to the accompanying Custom Access Solutions services from Embarq Communications, Inc.'s F.C.C. Tariff No. 1.  Customers who discontinue their services prior to the end of a Term Discount Plan will be assessed all charges waived under this promotion.  

The customer's initial monthly charges must be at least $50.00 to qualify for participation in this promotion.  That amount does not include deregulated charges, taxes, late payment charges, charges billed pursuant to federal or state access service tariffs, charges collected on behalf of municipalities, (including but not limited to services for 911 service and dual party relay services), and charges for services provided by other companies.  

Existing business customers who establish a new account at a new location or who upgrade their current services under an existing account are eligible for this promotion upon request.  This promotion does not apply to moves, changes, or additions to a customer's existing business account.

During the period of August 4, 2004 through October 31, 2004, business customers with four lines or fewer, who contact the Company to disconnect their Custom Calling Feature package or Custom Calling Features will be offered a $10 Credit when they agree to retain their Custom Calling Feature package or features.  The credit will be applied on the customer’s next invoice.
During the period of August 4, 2004 through October 31, 2004, business customers with four lines or fewer, who contact the Company to disconnect their Business Individual Line service in order to sign with another service provider, will be offered a $30 Credit when they agree to continue subscribing to the Company service.  The credit will be applied on the customer’s next invoice.
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	During the period of August 4, 2004 through October 31, 2004, the Company will waive all Service Charges that are otherwise applicable for the installation of a new access line when a new or existing business customer with four or fewer access lines orders any Solutions Package and any Embarq Communications, Inc. long distance service.  Customers subscribing to services under this promotion who discontinue service within ninety days of installation will be assessed all charges originally waived under the promotion.

During the period of August 16, 2004 through October 31, 2004, business customers with four lines or fewer, who contact the Company to disconnect their Solutions Package plus any Embarq Communications, Inc. long distance plan, will be offered a $20 bill credit when they agree to retain their Solutions Package plus the Company long distance plan.  The credit will appear on the customer’s next invoice. 

During the period of August 16, 2004 through November 27, 2004, the Company will waive all service connection charges that are otherwise applicable when existing customers, who have not participated in any other promotions in 2004, subscribe to any Embarq Communications, Inc. long distance service plus one or more of the following features:  Caller ID with Name, Enhanced Call Waiting, Three-Way Calling, or a Call Forwarding feature with Voice Mail.
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	During the promotional period, January 1, 2005 through October 27, 2005, new business customers with four lines or fewer, who subscribe to Economy Solution plus Voice Mail, Economy Solution II, Priority Solution plus any Embarq Communications, Inc. LD Service, Sure Solution II plus any Embarq Communications, Inc. LD Service, an Individual Access Line with rotary plus Classics Calling Package plus any Embarq Communications, Inc. LD Service, an Individual Access Line with rotary plus Classics Calling Package plus any Embarq Communications, Inc. LD Service plus Voice Mail or Rotary Classic Solution will have all applicable installation charges waived.  Customers subscribing to services under this promotion who discontinue service within ninety days of installation will be assessed all charges originally waived under the promotion.
	(T)

(T)



	
	

	
	

	During the promotional period, January 1, 2005 through October 27, 2005, business customers who contact the Company to request that the telephone number associated with their individual access line service be ported to another service provider, may receive a $5 credit per month for 3 months.  The Company will offer a $5 credit per month for 3 months for each access line, up to a maximum of five, when customers agree to retain their access line service.  The credit will be applied on the customer's next three invoices.  
	(T)

(T)



	
	

	
	

	During the promotional period January 1, 2005 through October 27, 2005, business customers with four lines or fewer, who subscribe to Sure Solution II plus Voice Mail and any Embarq Communications, Inc. long distance plan will receive a $15 credit on their next month’s bill.
	(T)

(M)

	
	

	
	

	During the period January 3, 2005 through March 31, 2005, the Company will waive all service connection charges otherwise applicable when residence customers subscribe to any Embarq Communications, Inc. long distance plan, Embarq High Speed Internet (or Earthlink Dial-Up in non-DSL capable areas) and one of the following combinations of service:
	(M1)

(T)

(T)



	
	

	1)
Home II Solution; and 2) one of the following:  LineGuard, Data LineGuard, Home Phone Warranty, or Voice Mail; and 3) one of the following:  DISH Network or EMBARQ Wireless or Sprint PCS.
	(T)



	
	

	2) 
Personal II Solution; and 2) two of the following:  LineGuard, Data LineGuard, Home Phone Warranty, Voice Mail, or Privacy ID; and 3) one of the following:  DISH Network or EMBARQ Wireless or Sprint PCS.
	(T)

	
	

	3) 
Core Solution or Core Solution Plus; and 2) three of the following:  LineGuard, Data LineGuard, Home Phone Warranty, or Voice Mail; and 3) one of the following: DISH Network or EMBARQ Wireless or Sprint PCS.
	(T)



	
	

	4)
Special Plan Bundle; and 2) one of the following:  DISH Network or EMBARQ Wireless or Sprint PCS.
	(T)



	
	

	Customers who are already subscribed to DISH Network must subscribe to EMBARQ Wireless or Sprint PCS or already be subscribed to EMBARQ Wireless or Sprint PCS to receive the promotion benefit.
	(T)

(T)(M1)
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	During the period May 2 through July 30, 2005, existing residential customers subscribing to the following service(s) who submit a referral via the Company Internet website will receive a $25 bill credit if the referral results in the activation of a qualifying service by the referred customer within sixty days of the referral. The referred customer must be an existing Company residential customer who, upon referral, subscribes to one of the following:
	(T)

(T)



	
	

	1)
Core Solution Package with Embarq Communications, Inc. Solutions Unlimited Long Distance,
	(T)

	
	

	2)
Core Solutions Plus Package with Embarq Communications, Inc. Solutions Unlimited Long Distance,
	

	
	

	3)
Personal II Solution Package with Embarq Communications, Inc. Solutions Unlimited Long Distance,
	(T)



	
	

	4)
Home II Solution Package with one required Premium Enhanced Service (LineGuard/Data LineGuard, Home Phone Warranty or Voice Mail) and Embarq Communications, Inc. Solutions Unlimited Long Distance, 
	(T)

(T)



	
	

	5)
The Company’s DSL service,
	

	
	

	6)
Dish Network Service offered through Embarq LOC. 
	(T)

	
	

	The referring customer will receive the bill credit within 60 days of the referred customer subscribing to the service.  Multiple credits may be received by the referring customer, with one credit rendered per bill cycle. 
	

	
	

	
	

	During the promotional period June 16, 2005 through September 13, 2005, the Company will waive all nonrecurring installation and/or Service charges that are otherwise applicable when a business customer establishes a new account and subscribes to Basic Business Local Service (B1), Key Trunk, ISDN-BRI, ISDN-PRI, Centrex, Centrex Service II, Frame Relay, PBX Trunk or Translink under the same order.
	

	
	

	Customers subscribing to services under this promotion who discontinue service within one year of installation will be assessed all charges originally waived under the promotion.
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	Effective September 9, 2005 through December 31, 2005, the Company will waive all nonrecurring charges and service connection charges that are otherwise applicable for the installation of service when residential customers whose premises were destroyed or partially destroyed by Hurricane Katrina establish service in any location in the Company’s serving territory.
	

	
	

	
	

	During the period October 27, 2005 through January 24, 2006, business customers with four lines or fewer, who subscribe to a new Sure Solution II package with any Embarq Communications, Inc. or Embarq Communications, Inc. long distance plan; Priority Solution with Embarq Communications, Inc. or Embarq Communications, Inc. Small Business Unlimited Solutions II long distance plan; or Rotary Classic Solution will receive a $25.05 credit on their next month’s bill.
	

	
	

	
	

	During the period October 27, 2005 through January 24, 2006, business customers with four lines or fewer, who subscribe to a new Economy Bundle II A package, or a Business Individual Line with rotary and the Classics Calling Package plus any Embarq Communications, Inc. long distance plan, will receive a $15.05 credit on their next month’s bill.
	

	
	

	
	

	During the period October 27, 2005 through January 24, 2006, business customers who contact the Company to request that the telephone number associated with their Business Individual Line (with or without rotary) or any Bundle be ported to another service provider, may receive a $6.00 credit per line up to four lines per month for 3 months when customers agree to retain their service.  The credit will be applied on the customer's next three invoices. 
	

	
	

	
	

	During the period October 27, 2005 through January 24, 2006, the Company will waive all nonrecurring installation and/or service charges that are otherwise applicable for installation of an access line when a business customer establishes a new account and subscribes to one of the following: Economy Bundle II A package, Sure Solution II package, Priority Solution package or Rotary Classic Solution package.  This offer cannot be combined with any other promotional offer.
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During the period January 3, 2006 through April 2, 2006, the Company will waive all nonrecurring installation and/or service connection charges that are otherwise applicable when a business customer establishes a new account and subscribes to Basic Local Exchange Service (Business Individual Line, Key Trunk, and/or PBX Trunk), BRI-ISDN, ISDN-PRI, Centrex Service II, and/or Translink, under the same order.  The customer’s initial monthly charges must be at least $75.00 to qualify for participation in this promotion.

Customers subscribing to services under this promotion who discontinue service within one year of installation will be assessed all charges originally waived under the promotion.

During the period January 26, 2006 through June 30, 2006, business customers with four lines or fewer, who subscribe to one of the following services will receive a $25.15 credit on their next month’s bill:

1) 
A new Sure Solution II package with any Embarq Communications, Inc. long distance plan; or

2)
A new Priority Solution package with Embarq Communications, Inc. Small Business Unlimited Solutions II Long Distance Plan; or

3) 
A new Rotary Classic Solution package.

During the period January 26, 2006 through June 30, 2006, business customers with four lines or fewer, who subscribe to one of the following services will receive a $15.15 credit on their next month’s bill:

1)
A new Economy Bundle II A package plus any Embarq Communications, Inc. long distance plan; or

2)
A new Business Individual Line with rotary hunting and Classics Calling Package plus any Embarq Communications, Inc. long distance plan.

During the period January 26, 2006 through April 24, 2006, business customers who contact the Company to request that the telephone number associated with one of the following services be ported to another service provider, will receive a $5.50 credit per B1 line up to four lines per month for 3 months when customers agree to retain their access line service:

1)
Business Individual Line (with or without rotary hunting); 

2)
Any Solutions Package 

The credit will be applied to the customer's next three invoices.
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During the period January 26, 2006 through April 24, 2006, when a business customer establishes a new account and subscribes to one of the following services, the Company will waive all nonrecurring installation and/or service charges that are otherwise applicable:  

1)
Economy Bundle II A package; 

2)
Sure Solution II package; 

3)
Priority Solution package;

4)
Rotary Classic Solution package

This offer cannot be combined with any other promotional offer.

Effective March 1, 2006, in compliance with the FCC’s Order, FCC 05-178, dated October 14, 2005, support under the federal Link-Up program will be provided to victims of Hurricane Katrina moving to temporary housing arrangements and to those who return to permanent residences in the affected areas.  A federal credit in the amount of thirty dollars ($30.00) per qualifying household will be available to subscribers upon request and certification by the applicants that they were residents of counties that are designated by FEMA as eligible for individual assistance. A signed letter with this certification will suffice. A maximum of two federal credits (one for the temporary location and one for a return to the permanent location) will be available for qualified subscribers.  These credits will be available for customer orders through March 1, 2007.  These subscribers will not necessarily be eligible for the Lifeline program as specified in this tariff.

During the period March 1, 2006 through May 31, 2006, residence customers who subscribe to Home II Solution bundle plus Embarq Communications, Inc. Solutions Unlimited Market Test – Option 2 or Embarq High Speed Internet, will receive an $11.50 discount on the Home II Solution bundle for 12 months.  Customers must be contacted by the Company or must contact the Company and request this promotion.

During the period April 3, 2006 through December 31, 2006, the Company will waive all nonrecurring installation and/or service charges that are otherwise applicable when a business customer establishes a new account and subscribes to Business Individual Line, Key Trunk, PBX Trunk, ISDN-BRI, ISDN-PRI, Centrex Service, Enhanced Frame Relay, or Translink under the same order.  The customer’s initial monthly charges must be at least $70 and the customer must commit to a minimum of a one year term in order to qualify for participation in this promotion.  Charges for all regulated and non-regulated services, including all applicable taxes, surcharges and other fees, contribute towards the qualifying monthly charges.  Customers subscribing to services under this promotion who discontinue service within one year of installation will be assessed all charges originally waived under the promotion.
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During the period April 3, 2006 through December 31, 2006, the Company will waive all nonrecurring installation and/or service charges that are otherwise applicable when a business customer establishes a new account and subscribes to ATM, Digilink, or Lightlink under the same order.  The customer’s initial monthly charges must be at least $70 and the customer must commit to a minimum of a three year term in order to qualify for participation in this promotion.  Charges for all regulated and non-regulated services, including all applicable taxes, surcharges and other fees, contribute towards the qualifying monthly charges.  Customers subscribing to services under this promotion who discontinue service within three years of installation will be assessed all charges originally waived under the promotion.

During the period April 3, 2006 through July 1, 2006, business customers may be eligible for a one-time invoice credit.  To be eligible, customers must (1) be contacted by the Company or contact the Company and request this promotion and subscribe to any combination of business services for which the total monthly charges equal or exceed $50 or (2) contact the Company to request that their service(s) be disconnected and agree to retain their service(s), with the customer’s continued total monthly charges equal to or exceeding $50.  Charges for all regulated and non-regulated services, including all applicable taxes, surcharges and other fees, contribute towards the qualifying monthly charges.

A one-time credit amount, as specified below, will be reflected on the customer’s first invoice. 

Total Monthly Charges

Credit Amount
$50 - $100
$     50.00

Over $100 - $200
$   100.00

Over $200 - $300
$   200.00

Over $300 - $400
$   300.00

Over $400 - $500
$   400.00

Over $500 - $600
$   500.00

Over $600 - $700
$   600.00

Over $700 - $800
$   700.00

Over $800 - $900
$   800.00

Over $900 - $1,000
$   900.00

Over $1,000
$1,000.00

During the period of April 19, 2006 through May 31, 2006, the Company will waive all service connection charges for services installed under the same order when new residential customers who are contacted by the Company or who contact the Company and request this promotion establish an account for local exchange service.  If more than one local exchange service access line is requested under the same (initial) order, all service connection charges otherwise applicable for the installation will be waived.  This waiver is not applicable on additional lines ordered after service is established. In addition to the preceding eligibility criteria, customers must not have had service disconnected for non-payment and must not have any past due bills for regulated service owed to the Company. Customers who discontinue or have their service disconnected within 90 days of installation will be assessed all charges waived under this promotion.
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During the promotional period June 12, 2006 through December 31, 2007, the Company will waive all nonrecurring installation and/or service connection charges that are otherwise applicable for installation of a Solutions-Business Package.

During the period June 19, 2006 through September 16, 2006, existing business customers with five or more lines or trunks (including T1 based voice channel services such as ISDN-PRI and Individual Voice Channels for Custom Access Solutions) who add ISDN-BRI II, Enhanced Frame Relay, ATM, Digilink, Translink, Lightlink, OptiPoint or SONET Ring to their account, will receive a bill credit for the first month’s service for each qualified service added to the customer’s account.  There is no limit to the number of qualified services that a customer can add to their account nor is there a limit to the number of times a customer can qualify for the bill credit during the promotional period.  The bill credit for qualified services installed during this promotional period will be reflected on the customer’s first bill immediately following the installation of qualified services.  The first month's service for which the customer is credited will count as the first month of service where a minimum service period or term commitment period are applicable.  If a customer discontinues service for which credit was issued prior to the end of required service period, credits issued under this promotion will not be rescinded, and the customer is subject only to the applicable minimum service period or termination liability charges that are normally applicable for that service.

During the period September 15, 2006 through December 31, 2006, business customers may be eligible for a one-time invoice credit.  To be eligible, customers must (1) be contacted by the Company or contact the Company and request this promotion and subscribe to any combination of business services for which the total monthly charges equal or exceed $50 or (2) contact the Company to request that their service(s) be disconnected and agree to retain their service(s), with the customer’s continued total monthly charges equal to or exceeding $50.  Charges for all regulated and non-regulated services, including all applicable taxes, surcharges and other fees, contribute towards the qualifying monthly charges.

A one-time credit amount, as specified below, will be reflected on the customer’s first invoice. 

Total Monthly Charges

Credit Amount
$50 - $100
$     50.00

Over $100 - $200
$   100.00

Over $200 - $300
$   200.00

Over $300 - $400
$   300.00

Over $400 - $500
$   400.00

Over $500 - $600
$   500.00

Over $600 - $700
$   600.00

Over $700 - $800
$   700.00

Over $800 - $900
$   800.00

Over $900 - $1,000
$   900.00

Over $1,000
$1,000.00


	(C)


Issued:  May 1, 2007
Effective:  May 1, 2007
United Telephone Company of Ohio
In accordance with Case No. 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary
Issued by the Public Utilities Commission of Ohio
Columbus, Ohio

United Telephone 
Section 28

Company of Ohio
First Revised Sheet 27
d/b/a Embarq

Cancels


Original Sheet 27

P.U.C.O. NO. 5



GENERAL EXCHANGE TARIFF

	SPECIAL PROMOTIONS

During the period December 19, 2006 through April 30, 2008, when business customers are contacted by the Company or contact the Company and request this promotion, the Company will waive the service connection charges otherwise applicable for installation of EMBARQ Smart Connect service.  In addition, the Company will waive the monthly recurring charge for the first two months after that service is installed.

During the period January 1, 2007 through December 31, 2008, business customers who subscribe to Business Individual Line, Key Trunk, and/or PBX Trunk service may be eligible for waiver of all service charges (excluding inside wire, construction, or CPE installation) that are otherwise applicable.  To receive a waiver, customers who are contacted by the Company or who contact the Company and request this promotion must subscribe to one of the qualifying services, and the customer's total monthly charges must be $100 or more.  Charges for all regulated and non-regulated services (excluding taxes, surcharges and other fees) contribute towards the qualifying monthly charges.  There is no limit to the number of times a customer can receive this promotion provided that the customer meets the required spend level with each subsequent order.

During the period January 1, 2007 through December 31, 2008, business customers who subscribe to Centrex and/or ISDN BRI service may be eligible for waiver of all nonrecurring installation and service charges (excluding inside wire, construction, or CPE installation) that are otherwise applicable.  To receive a waiver, customers who are contacted by the Company or who contact the Company and request this promotion must subscribe to one of the qualifying services, and must commit to a minimum of a one year term.  Customers subscribing to services under this promotion who discontinue service within one year of installation will be assessed all charges originally waived under the promotion.  There is no limit to the number of times a customer can receive this promotion provided that the customer meets the required commitment level with each subsequent order.

During the period January 1, 2007 through December 31, 2008, business customers who subscribe to ISDN PRI, Frame Relay, ATM, Digilink, Translink, and/or Lightlink service may be eligible for waiver of all nonrecurring installation and service charges (excluding inside wire, construction, or CPE installation) that are otherwise applicable.  To receive a waiver, customers who are contacted by the Company or who contact the Company and request this promotion must subscribe to one of the qualifying services, and must commit to a minimum of a three year term.  Customers subscribing to services under this promotion who discontinue service within three years of installation will be assessed all charges originally waived under the promotion.  There is no limit to the number of times a customer can receive this promotion provided that the customer meets the required commitment level with each subsequent order.

	(C)

(C)

(C)

(C)


Issued:  December 31, 2007
Effective:  January 1, 2008
United Telephone Company of Ohio
In accordance with Case No. 90-5041-TP-TRF

By Joseph R. Stewart, Assistant Secretary
Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
United Telephone 
Section 28

Company of Ohio
Sixth Revised Sheet 28

d/b/a Embarq
P.U.C.O. NO. 5
Cancels

GENERAL EXCHANGE TARIFF
Fifth Revised Sheet 28

	SPECIAL PROMOTIONS
	

	
	

	Beginning February 1, 2007 through December 31, 2007, new business customers who are contacted by the Company or who contact the Company and request this promotion when subscribing to Complete Business Bundle or Connection Central Bundle will receive a $75 bill credit when they also subscribe to High-speed Internet under a two year term commitment.  The bill credit will appear on the third month’s bill.
	

	
	

	
	

	During the period February 15, 2007 through June 15, 2007, new and existing business customers who are contacted by the Company or who contact the Company and request this promotion may be eligible for a one-time bill credit when they subscribe to one or more of the following qualifying services:  ISDN-BRI, ISDN-PRI, Enhanced Frame Relay, ATM, Digilink, Translink, Lightlink, Individual Voice Channels for Custom Access Solutions, OptiPoint, and SONET Ring.  To be eligible, customers must establish a new account or add to an existing account and order a qualifying service(s), with a resulting monthly spend of $300 or more.  Charges for all regulated and non-regulated services (excluding taxes, surcharges and other fees) contribute towards the monthly spend.  The bill credit will be issued for the first month’s charges for each qualified service added to the customer’s account under this promotion. 

There is no limit to the number of qualifying services that a customer can subscribe to under this promotion, nor is there a limit to the number of times a customer can order additional qualifying services and qualify for the bill credit during the promotional period.  

The first month's service for which credit will be issued will count as the first month of service under the minimum service period or term commitment period.  If a customer discontinues service for which credit was issued prior to the end of required service period, credits issued under this promotion will not be rescinded; however, customers who discontinue service prior to the end of the minimum service or term commitment period are responsible for the termination liability charges normally applicable for that service. 

The Company will also issue a bill credit for business Key Trunks and PBX Trunks when new customers who subscribe to one of the qualifying services listed above also subscribe to business Key and/or PBX trunks on the same order, provided that the total monthly spend for all of the services ordered is at least $300 per month.
	

	
	

	During the period March 6, 2007 through October 31, 2007, when business customers are contacted by the Company or contact the Company and request this promotion, the Company will waive the Subsequent Service Order Charge otherwise applicable when EMBARQ Smart Connect service is installed subsequent to initial installation of the customer’s local exchange service.  In addition, the Company will discount the regular monthly recurring charge of $19.95 to $12.95 for the first 12 months of service.  For customers who also subscribe to an Embarq Wireless service, the Company will discount the monthly recurring charge of $14.95 to $7.95 for the first 12 months of service.
	(C)

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Issued:  June 4, 2007
Effective:  June 4, 2007
United Telephone Company of Ohio
In accordance with Case No. 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary
Issued by the Public Utilities Commission of Ohio
Columbus, Ohio
United Telephone 
Section 28

Company of Ohio


d/b/a Embarq
P.U.C.O. NO. 5


GENERAL EXCHANGE TARIFF
Original Sheet 29

	SPECIAL PROMOTIONS
	

	
	

	Voice Acquisition Promotional Rebate:
	

	
	

	During the period April 1, 2007 through December 31, 2007, new business customers may be eligible for a one-time bill credit when they subscribe to one or more of the following qualifying services:  Business Individual Line, Key Trunk, PBX Trunk, Centrex, ISDN-PRI, Embarq Smart Connect, PRI-Bundle, and Individual Voice Channels for Custom Access Solutions.  To be eligible, customers must establish a new account and order a qualifying service(s) under a three year or more term commitment with a resulting monthly spend of $300 or more.  Charges for all qualifying services (excluding taxes, surcharges and other fees) contribute towards the monthly spend.  All nonrecurring installation and service connection charges normally applicable will also be waived under this promotion (excluding inside wire, construction, or CPE installation).
	

	
	

	The credit, as specified below, will be reflected on the customer’s bill in the next full month’s billing cycle.
	

	
	

	Qualifying Services Monthly Charges
Credit Amount
	

	$300 - $350
$    300
	

	Over $350 - $400
$   400
	

	Over $400 - $450
$   400
	

	Over $450 - $500
$   500
	

	Over $500 - $550
$   500
	

	Over $550 - $600
$   600
	

	Over $600 - $650
$   600
	

	Over $650 - $700
$   700
	

	Over $700 - $750
$   700
	

	Over $750 - $800
$   800
	

	Over $800 - $850
$   800
	

	Over $850 - $900
$   900
	

	Over $900 - $950
$   900
	

	Over $950 - $1,000
$1,000
	

	Over $1,000 - $1,050
$1,000
	

	Over $1,050 - $1,100
$1,100
	

	Over $1,100 - $1,150
$1,100
	

	Over $1,150 - $1,200
$1,200
	

	Over $1,200 - $1,250
$1,200
	

	Over $1,250 - $1,300
$1,300
	

	Over $1,300 - $1,350
$1,300
	

	Over $1,350 - $1,400
$1,400
	

	Over $1,400 - $1,450
$1,400
	

	Over $1,450 - $1,500
$1,500
	

	Over $1,500 - $1,550
$1,500
	

	Over $1,550 - $1,600
$1,600
	

	Over $1,600 - $1,650
$1,600
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Issued:  March 30, 2007
Effective:  April 1, 2007
United Telephone Company of Ohio
In accordance with Case No. 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary
Issued by the Public Utilities Commission of Ohio
Columbus, Ohio
United Telephone 
Section 28

Company of Ohio
Second Revised Sheet 30

d/b/a Embarq
P.U.C.O. NO. 5
Cancels


GENERAL EXCHANGE TARIFF
First Revised Sheet 30

	SPECIAL PROMOTIONS
	

	
	

	Voice Acquisition Promotional Rebate: (Continued)
	

	
	

	During the period April 1, 2007 . . . (Continued)
	

	
	

	Qualifying Services Monthly Charges
Credit Amount
	

	Over $1,650 - $1,700
$1,700
	

	Over $1,700 - $1,750
$1,700
	

	Over $1,750 - $1,800
$1,800
	

	Over $1,800 - $1,850
$1,800
	

	Over $1,850 - $1,900
$1,900
	

	Over $1,900 - $1,950
$1,900
	

	Over $1,950 - $2,000
$2,000
	

	Over $2,000
$2,000
	

	
	

	There is no limit to the number of qualifying services that a customer can subscribe to under this promotion.
	

	
	

	The first full month's service for which credit will be issued will count as the first month of service under the term commitment period.  If a customer discontinues service for which credit was issued prior to the end of required service period, credits issued under this promotion will not be rescinded; however, customers who discontinue service prior to the end of the term commitment period are responsible for the termination liability charges, where applicable, for the service(s) that are prematurely disconnected.
	

	
	

	
	

	During the period May 14, 2007 through June 24, 2007, business customers who are subscribed to Key Trunks, PBX Trunks, ISDN-BRI, ISDN-PRI, Enhanced Frame Relay Service, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Centrex, PRI Bundle, or Individual Voice Channels for Custom Access Solution will be eligible for a one-time bill credit when they contact the Company to inform them that they have received a better priced offer for the same or comparable service(s) from a competitor.  The customer's charges for the specific service(s) for which they have received the offer must equal or exceed $50 (excluding long distance, taxes, surcharges, and other fees).  The credit, as specified below, will be reflected on the customer’s bill in the next full month’s billing cycle.
	(C)

	
	

	Monthly Charges
Credit Amount
	

	$50 -   $     99.99
$     50
	

	$100 - $   199.99
$   100
	

	$200 - $   299.99
$   200
	

	$300 - $   399.99
$   300
	

	$400 - $   499.99
$   400
	

	$500 - $   599.99
$   500
	

	$600 - $   699.99
$   600
	

	$700 - $   799.99
$   700
	

	$800 - $   899.99
$   800
	

	$900 - $1,000.00
$   900
	

	
	

	
	

	
	

	
	

	
	

	
	


Issued:  June 24, 2007
Effective:  June 24, 2007

United Telephone Company of Ohio
In accordance with Case No. 90-5041-TP-TRF

By Joseph R. Stewart, Assistant Secretary
Issued by the Public Utilities Commission of Ohio

Columbus, Ohio

United Telephone 
Section 28

Company of Ohio
Second Revised Sheet 31
d/b/a Embarq
P.U.C.O. NO. 5
Cancels

GENERAL EXCHANGE TARIFF
First Revised Sheet 31
	SPECIAL PROMOTIONS
	

	
	

	During the period May 14, 2007 through June 24, 2007, business customers who subscribe to Key Trunks, PBX Trunks, ISDN-BRI, ISDN-PRI, Enhanced Frame Relay Service, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Centrex, PRI Bundle, or Individual Voice Channels for Custom Access Solution will be eligible for a one-time bill credit when they contact the Company to disconnect service(s) and agree to retain their service(s) with the Company.  The customer’s charges for the specific service(s) must equal or exceed $50 (excluding long distance, taxes, surcharges, and other fees).  The credit, as specified below, may be up to this amount, but will not exceed the customer’s monthly charges (excluding long distance, taxes, surcharges, and other fees) and will be reflected on the customer’s bill in the next full month’s billing cycle.
	(C)

	
	

	Monthly Charges
Credit Amount
	

	$50 -   $     99.99
$      99.99
	

	$100 - $   199.99
$    199.99
	

	$200 - $   299.99
$    299.99
	

	$300 - $   399.99
$    399.99
	

	$400 - $   499.99
$    499.99
	

	$500 - $   599.99
$    599.99
	

	$600 - $   699.99
$    699.99
	

	$700 - $   799.99
$    799.99
	

	$800 - $   899.99
$    899.99
	

	$900 - $1,000.00
$ 1,000.00
	

	
	

	During the period of June 20, 2007 through July 20, 2007, residence customers who contact the Company to cancel service and who subscribe to Simple Solution or Progressive Plan with Voicemail plus Embarq Communications, Inc. Solutions Unlimited – Option 4, may receive a credit on their local phone bill when they agree to retain their services.  The customer’s account must be in good standing to receive this offer.
	

	
	

	Customers with Simple Solution will receive a credit of $19.99.  Customers with Progressive Plan, Voicemail plus Embarq Communications, Inc. Solutions Unlimited – Option 4 will receive a total credit of $44.95.  $29.95 of the credit will appear on the first bill following the acceptance of the promotion with a $15.00 credit appearing on the subsequent bill.
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Issued:  June 24, 2007
Effective:  June 24, 2007

United Telephone Company of Ohio
In accordance with Case No. 90-5041-TP-TRF

By Joseph R. Stewart, Assistant Secretary
Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
United Telephone 
Section 28

Company of Ohio
First Revised Sheet 32
d/b/a Embarq

Cancels


Original Sheet 32
P.U.C.O. NO. 5
GENERAL EXCHANGE TARIFF
	SPECIAL PROMOTIONS
	

	
	

	Save Promo SOHO (Lifeguard)
	(Z)

	
	

	During the period June 25, 2007 through December 31, 2008, business customers who are subscribed to Local Exchange Business Individual Line Service, Solutions Packages or Connection Central Bundle, may be eligible for two bill credits when they contact the Company to inform them that they have received a better priced offer for the same or comparable service(s) from a competitor.  The customer's charges for the specific service(s) for which they have received the offer must equal or exceed $50 (excluding long distance, taxes, surcharges, and other fees).  The credits, as specified below, will be reflected on the customer’s bill for the first and third month bills following the customer’s acceptance of this promotion.
	(C)

(T)

	
	

	Monthly Charges
Credit Amount
	

	Over   $50 - $150
$     50.00
	

	Over $150
$   100.00
	

	
	

	Save Promo SOHO (Coastguard)
	(Z)

	
	

	During the period June 25, 2007 through December 31, 2008, business customers who subscribe to Local Exchange Business Individual Line Service, Solutions Packages or Connection Central Bundle, may be eligible for two bill credits when they contact the Company to disconnect service(s) and agree to retain their service(s) with the Company.  The customer’s charges for the specific service(s) must equal or exceed $50 (excluding long distance, taxes, surcharges, and other fees).  The credits, as specified below, may be up to this amount, but will not exceed the customer’s monthly charges (excluding long distance, taxes, surcharges, and other fees) and will be reflected on the customer’s bill for the first and third month bills following the customer’s acceptance of this promotion.
	(C)

(T)

	
	

	Monthly Charges
Credit Amount
	

	$0 - $50
$     50.00
	

	Over   $50 - $100
$   100.00
	

	Over $100 - $200
$   200.00
	

	Over $200 - $300
$   300.00
	

	Over $300 - $400
$   400.00
	

	Over $400
$   500.00
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Issued:  December 31, 2007
Effective:  January 1, 2008
United Telephone Company of Ohio
In accordance with Case No. 90-5041-TP-TRF

By Joseph R. Stewart, Assistant Secretary
Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
United Telephone 
Section 28

Company of Ohio
First Revised Sheet 33
d/b/a Embarq

Cancels


Original Sheet 33

P.U.C.O. NO. 5
GENERAL EXCHANGE TARIFF
	SPECIAL PROMOTIONS
	

	
	

	Save Promotion MID (Lifeguard)
	(Z)

	
	

	During the period June 25, 2007 through December 31, 2008, business customers who are subscribed to Key Trunks, PBX Trunks, ISDN-BRI, ISDN-PRI, Enhanced Frame Relay Service, ATM Service, analog Private Line Services, Digilink, Translink, Lightlink, Centrex, PRI Bundle, or Individual Voice Channels for Custom Access Solution will be eligible for two bill credits when they contact the Company to inform them that they have received a better priced offer for the same or comparable service(s) from a competitor.  The customer's charges for the specific service(s) for which they have received the offer must equal or exceed $50 (excluding long distance, taxes, surcharges, and other fees).  The credits, as specified below, will be reflected on the customer’s bill for the first and third month bills following the customer’s acceptance of this promotion.
	(C)

(T)

	
	

	Monthly Charges
Credit Amount
	

	$50 -   $     99.99
$     50
	

	$100 - $   199.99
$   100
	

	$200 - $   299.99
$   200
	

	$300 - $   399.99
$   300
	

	$400 - $   499.99
$   400
	

	$500 - $   599.99
$   500
	

	$600 - $   699.99
$   600
	

	$700 - $   799.99
$   700
	

	$800 - $   899.99
$   800
	

	$900 - $1,000.00
$   900
	

	
	

	Save Promotion MID (Coastguard)
	(Z)

	
	

	During the period June 25, 2007 through December 31, 2008, business customers who subscribe to Key Trunks, PBX Trunks, ISDN-BRI, ISDN-PRI, Enhanced Frame Relay Service, ATM Service, analog Private Line Services, Digilink, Translink, Lightlink, Centrex, PRI Bundle, or Individual Voice Channels for Custom Access Solution will be eligible for two bill credits when they contact the Company to disconnect service(s) and agree to retain their service(s) with the Company.  The customer’s charges for the specific service(s) must equal or exceed $50 (excluding long distance, taxes, surcharges, and other fees).  The credits, as specified below, may be up to this amount, but will not exceed the customer’s monthly charges (excluding long distance, taxes, surcharges, and other fees) and will be reflected on the customer’s bill for the first and third month bills following the customer’s acceptance of this promotion.
	(C)

(T)

	
	

	Monthly Charges
Credit Amount
	

	$50 -   $     99.99
$      99.99
	

	$100 - $   199.99
$    199.99
	

	$200 - $   299.99
$    299.99
	

	$300 - $   399.99
$    399.99
	

	$400 - $   499.99
$    499.99
	

	$500 - $   599.99
$    599.99
	

	$600 - $   699.99
$    699.99
	

	$700 - $   799.99
$    799.99
	

	$800 - $   899.99
$    899.99
	

	$900 - $1,000.00
$ 1,000.00
	


Issued:  December 31, 2007
Effective:  January 1, 2008
United Telephone Company of Ohio
In accordance with Case No. 90-5041-TP-TRF

By Joseph R. Stewart, Assistant Secretary
Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
United Telephone 
Section 28

Company of Ohio

d/b/a Embarq
P.U.C.O. NO. 5


GENERAL EXCHANGE TARIFF
Original Sheet 34
	SPECIAL PROMOTIONS
	

	
	

	Mid Market Events & Promo Offer for Ohio:
	

	
	

	Current and potential business customers whose total monthly telecom spend is $200 or more are eligible to attend the Embarq Breakfast Event in Lima, Ohio on July 25, 2007.  All qualifying customers will be notified of the event.  Registration is required to attend.  Customers who attend the event will be eligible to receive additional benefits if they subsequently subscribe to one of the qualifying services listed below during the period July 25, 2007 through November 22, 2007.
	

	
	

	Customers who subscribe to a qualifying service will receive a one-time rebate check.  To receive the check, customers must order services from the following categories of service, with a minimum one-year term commitment, and a resulting total monthly spend of $300 or more (excluding taxes, surcharges and other fees).
	

	
	

	1)
any Voice Service;
	

	2)
any Data Service;
	

	3)
any EMBARQTM Wireless Voice Service; or
	

	4)
Embarq provided Customer Premises Equipment (CPE) with EMBARQTM CenturionSM Maintenance.
	

	
	

	Services with no tariffed term commitment period are subject to the term commitment period for other services in that service category that are subscribed to under this promotion.
	

	
	

	If all services ordered under a given service category do not have a tariffed term commitment period, none of the services in that category are eligible for the rebate.
	

	
	

	
a)
For subscription to one of the four categories of service, the rebate amount will be equal to the monthly recurring charges for the qualifying service(s) within that category with a term commitment of one year or greater or subscription to more than one of the categories of service under a one year or two year term commitment;
	

	
	

	
b)
For subscription to two of the four categories of service, the rebate amount will be equal to 1.25 times the monthly recurring charges for the qualifying service(s) purchased within those categories with a three year or greater term commitment for Voice Service(s), Data Service(s), and Embarq provided Customer Premises Equipment (CPE) with EMBARQTM CenturionSM Maintenance and/or a two year commitment for EMBARQTM Wireless Voice Service;
	

	
	

	
c)
For subscription to three of the four categories of service, the rebate amount will be equal to 1.5 times the monthly recurring charges for the qualifying service(s) purchased within those categories with a three year or greater term commitment for Voice Service(s), Data Service(s), and Embarq provided Customer Premises Equipment (CPE) with EMBARQTM CenturionSM Maintenance and/or a two year commitment for EMBARQTM Wireless Voice Service;
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Issued:  July 25, 2007
Effective:  July 25, 2007
United Telephone Company of Ohio
In accordance with Case No. 90-5041-TP-TRF

By Joseph R. Stewart, Assistant Secretary
Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
United Telephone 
Section 28

Company of Ohio
2nd Revised Sheet 35
d/b/a Embarq
P.U.C.O. NO. 5
Cancels

GENERAL EXCHANGE TARIFF
1st Revised Sheet 35
	SPECIAL PROMOTIONS
	

	
	

	Mid Market Events & Promo Offer for Ohio: (Continued)
	

	
	

	If all services ordered . . . (Continued)
	

	
	

	
d)
For subscription to all four categories of service, the rebate amount will be equal to 2.0 times the monthly recurring charges for the qualifying service(s) purchased within those categories with a three year or greater term commitment for Voice Service(s), Data Service(s), and Embarq provided Customer Premises Equipment (CPE) with EMBARQTM CenturionSM Maintenance and/or a two year commitment for EMBARQTM Wireless Voice Service.
	

	
	

	The rebate will be issued after the first full month billing statement is rendered for the services installed under this promotion.  The rebate will not include applicable taxes and surcharges and only applies for the monthly recurring charges associated with the qualifying service(s).  The Company will provide the customer with an estimated rebate amount when the customer orders the services.  This promotional offer may not be combined with any other promotion.
	

	
	

	If a customer discontinues service for which a rebate was issued prior to the end of required service period, rebates issued under this promotion will not be rescinded; however, customers who discontinue service prior to the end of the term commitment period are responsible for the termination liability charges, where applicable, for the service(s) that are prematurely disconnected.
	

	
	

	This promotional offer is only available for use one-time per customer account during the established promotional period.
	

	
	

	
	

	Simple Solution - One Month Free
	

	
	

	During the period August 10, 2007 through November 7, 2007, residence customers who contact the Company or are contacted by the Company and who subscribe to Simple Solution plus Embarq Communications, Inc. Solutions Unlimited - Option 4, will receive a one-time credit of the monthly recurring charge for Simple Solution on their local phone bill.  The credit will be on the customer's first month's billing.  The customer's account must be in good standing to receive this offer.
	

	
	

	3T '07 SOHO/Small Integrated Base Campaign Promotion
	(N)

	
	

	During the period September 1, 2007 through December 31, 2007, business customers who are not currently subscribed to the Company's High-speed Internet may be eligible for a waiver of the monthly recurring charge for Complete Business Bundle.  To be eligible, customers must be contacted by the Company or contact the Company and request this promotion, and subscribe to Complete Business Bundle and High-speed Internet under a two year term commitment.
	

	
	

	A waiver of the monthly recurring charge for Complete Business Bundle will apply from the date of installation through December 31, 2007.  This waiver only applies to the initial bundle ordered per location.
	(N)

	
	

	
	

	
	

	
	

	
	


Issued:  August 31, 2007
Effective:  September 1, 2007
United Telephone Company of Ohio
In accordance with Case No. 90-5041-TP-TRF

By Joseph R. Stewart, Assistant Secretary
Issued by the Public Utilities Commission of Ohio

Columbus, Ohio

United Telephone 
Section 28

Company of Ohio
First Revised Sheet 36
d/b/a Embarq

Cancels 


Original Sheet 36

P.U.C.O. NO. 5
GENERAL EXCHANGE TARIFF
	SPECIAL PROMOTIONS
	

	
	

	SOHO/Small 1T 2008 Integrated Offer
	

	
	

	During the period January 1, 2008 through June 30, 2008, business customers who are not currently subscribed to the Company’s High-speed Internet may be eligible for a one-time waiver of the monthly recurring charge for Complete Business Bundle or Connection Central Bundle.  To be eligible, customers who are contacted by the Company or contact the Company and request this promotion must subscribe to (1) Complete Business Bundle or Connection Central Bundle and (2) High-speed Internet under a two year term commitment.
	

	
	

	The one-time waiver of the monthly recurring charge for Complete Business Bundle or Connection Central Bundle will apply for the first full month’s service after the service is installed.  This waiver only applies to the initial bundle ordered per location.
	

	
	

	Multiline Bundle & Solutions-Business Package Service Charges Waiver Promotion
	

	
	

	During the period January 1, 2008 through June 30, 2008, when business customers who are contacted by the Company or who contact the Company and request this promotion subscribe to MultiLine Bundle or any Solutions-Business Package, the Company will waive all applicable service charges.
	

	
	

	Up To Two Months Free
	(N)

	
	

	During the period January 14, 2008 through May 12, 2008, business customers may be eligible for a one-time or two-time waiver of monthly charges for Enhanced Frame Relay Service.  To be eligible, customers who are contacted by the Company or contact the Company and request this promotion must subscribe to Enhanced Frame Relay Service and the Company's non-regulated Dedicated IP service offering under a three-year or five-year term commitment.
	

	
	

	When a customer adds non-regulated Dedicated IP service to a new location under a three-year or greater term plan, the Company will waive the monthly recurring charges for the Frame Relay Access Line and Permanent Virtual Circuit (PVC) for the first month after the service installation.  When a customer adds non-regulated Dedicated IP service and non-regulated Managed Network Service Services to a new location under a five-year term plan, the Company will waive the monthly recurring charges for the Frame Relay Access Line and the Permanent Virtual Circuit (PVC) for two months, with the waivers appearing on the customer’s first invoice after installation and the last invoice issued under the term plan.
	(N)
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Original Sheet 37

P.U.C.O. NO. 5
GENERAL EXCHANGE TARIFF
	SPECIAL PROMOTIONS
	

	
	

	Frame Relay Service Upgrade Promotion
	

	
	

	During the period January 14, 2008 through May 12, 2008, existing business customers who currently subscribe to the Company’s non-regulated Dedicated IP service may be eligible for a one-time waiver of monthly charges for Enhanced Frame Relay Service.
	

	
	

	To be eligible, customers who are contacted by the Company or who contact the Company and request this promotion must upgrade their existing Enhanced Frame Relay Service to a higher speed under a new term commitment with the same number of months or more than remain on the existing term commitment.  The Company will waive the monthly recurring charges for the Frame Relay Access Line and the Permanent Virtual Circuit (PVC) for one month, with the waiver appearing on the customer’s first invoice after the upgrade.  The customer is only eligible for this promotion once for the same Frame Relay Access Line.
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