
EXHIBIT C
This filing grandfathers the residential bundle, Standard Home Phone Service II and revises the eligibility requirements.  The cost of the bundle plus the cost of the non regulated required products makes Standard Home Phone Service II too expensive in today's market.  At this price point, competitors include unlimited long distance.  Long distance is an additional cost with this bundle.  This filing does not affect existing customers.  Customers are opting for Progressive Plan at a more competitive price.
In addition, this filing revises the eligibility requirements for Standard Home Phone Service II.  New customers must also subscribe to the Company's Voicemail and must initially subscribe to any Embarq Communications, Inc. long distance plan plus any one of the follow services: Privacy ID, LineGuard, or Home Phone Warranty.  Current customers are not affected by this change.

