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Stephen M. Tlowardd

Direct Dial (614) 464-5401 Attached contracts are not

IFacsimile (6G14) 719-4772 1 1

LZ-Mail - smihoward@vssp.com n electromc format and are

not "source" documents.

April 16, 2007
Filing 2

Ms. René Jenkins

Secretary, Public Utilities Commission of Ohio
180 East Broad Street, 13th Floor

Columbus, Ohio 43215-3793

Re: Case No. 07-1017-TP-CTR
Buckeye Telesystem, Inc.
Approval of 20 Contracts

Dear Ms. Jenkins:

Please find attached an electronic copy of a completed Telecommunications
Application Form and 20 contracts between Buckeye TeleSystem, Inc. and 20 End Use Business
Customers. Pursuant to the Commission's policy, we have redacted the name, address and any

other information which might identify the customers. These contracts are for switched services.

Also enclosed is an affidavit of Thomas K. Dawson.

If you have any questions, please feel free to call me. Thank you in advance for
your cooperation.

Sincerely yours,
/s/
Stephen M. Howard

Attorneys for Buckeye Telesystem, Inc.

SMH/jab
Enclosures
cc: Thomas K. Dawson

Columbus 10077770.9



The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM

(Effective: 10/01/2004)
(Pursuant to Case Nos. 99-398-TP-COl and 99-563-TP-COl)

In the Matter of the Application of Buckeye TeleSystem, Inc. ) CaseNo.07-1017-TP-AEC
to approve certain contracts.

Name of Registrant(s) Buckeye TeleSystem, Inc.
Address of Registrant(s)__5566 Southwyck Blvd., Toledo, Ohio 43614
Company Web Address__ www.buckeyetelesystem.com

Regulatory Contact Person(s) Thomas K. Dawson Phone _419-724-9802 Fax _ 419-724-7074
Regulatory Contact Person’s Email Address _askus@buckeye-telesystem.com

Contact Person for Annual Report _Thomas K. Dawson Phone _ 419-724-9802

Consumer Contact Information ___Joye Stevens Phone _ 419-724-3863

Date: April 16, 2007 TRF Docket No: 90- 9037 -TP-TRF

Motion for protective order included with filing? (] Yes X No
Motion for waiver(s) filed affecting this case? [] Yes ® No [Note: waiver(s) tolls any automatic timeframe]
Company Type (check all appticable): [ | CTS a@xc) OJILEC R CLEC [JCMRS [JAOS

[ Other (explain) '

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-CO}, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. 2 is
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the longest applicable review period.

I. Please indicate the reason for submitting this form (check one)
o 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
o 2 (ABN) Abandonment of all Services
o a. CLEC (90-day approval, 10 copies) ob. CTS (14-day approval, 10 copies) o c. ILEC (NOT automatic, 10 copies)
0 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No.15 on this page.
oa. Switched Local ob. Non-switched local oDc. CTS od. Localand CTS o e. Other (explain)
0 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies)
0 5 (ACN) LEC Application to Change Name (30-day approval, 10 copies)
D 6 (AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in 2 NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR) on page two of this form for all other contract filings.
o 7 (AMT) LEC Merger (30-day approval, 10 copies)
O 8 (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
0 9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service
o a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI)
D0i  Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies)
oii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with
OCC for Tier 1 residential services (0-day filing, 10 copies)
oiii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies)
aiv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies)
ov. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies)
avi. Grandfather service (30-day approval, 10 copies)
o vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
o viii. \Withdrawal of Tier 1 service must be filed as an “ATW”, not an “ATA” - see item 12, below
O b. Reclassification of Service Among Tiers (NOT automatic, 10 copies)
o c. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies)
0 10(ATC) Application to Transfer Certificate (30-day approval, 7 copies)
0 11(ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
o 12(ATW) Application to Withdraw a Tier 1 Service
0 a. CLEC (60-day approval, 10 copies) a b. ILEC (NOT automatic, 10 copies)
0 13(C10)  Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
0 14(NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies)
0 I5(RCC) For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies)
o 16(SLF)  Self-complaint Application
0 a. CLEC only -Tier  (60-day automatic, 10 copies)
0 b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)
o 17(UNC) Unclassified (explain) (NOT automatic, 15 copies)
o I8(ZTA) Tariff Application Involving only Tier 2 Services
o a. New End User Service (0-day notice, 10 copies)
o b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies)
D ¢. Withdrawal of service (0-day notice, 10 copies) "
0 19 Other  (explain) (NOT automatic, 15 copies)




THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)

Introduction or Extension of Promotional Offering
New Price List Rate for Existing Service

020
o2l

022
023
o024

o a. Tier 1

ob. Tier 2

Designation of Registrant's Process Agent(s)

Update to Registrant’s Maps

Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing
options is only permitted once per calendar year.

O Paper Tariff

0 Electronic Tariff. If electronic, provide the tariff’s web address:

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice , 7 copies)

[XI 25 Application to establish, revise, or cancel an end-user contract. (NOTE: see item 6 on page I of this form for carrier-to-carrier contract amendments)

CTR Docket No. 07-1017-TP-AEC

(Use same CTR number throughout calendar year)

IL. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1)

and above) indicate, at a minimum, the types of cases in which the exhibit is required:

a] [all] A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls
any automatic timeframe associated with this filing.
a [31 Completed Service Requirements Form.
m] [3, 9(vii)] A copy of registrant's proposed tariffs. (Casrier-to-Carrier resale tariff also required if facilities-based)
m] [3] Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone
utility in the State of Ohio.
a [3] Brief description of service(s) proposed.
o [3a-b,3d} Explanation of whether applicant intends to provide o resold services, o facilities-based services, or o both resold and facilities-
based services.
u] [3a-b,3d] Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate.
a] [3a-b,3d] Explanation of how the proposed services in the proposed market area are in the public interest.
u] [3a-b,3d] Description of the proposed market area.
8] [3a-b,3d] Description of the class of customers (e.g., residence, business) that the applicant intends to serve.
D [3a-b,3d] Documentation attesting to the applicant’s financial viability, including the following:
1) An executive Summary describing the applicant’s current financial condition, liquidity, and capital resources.
Describe internally generated sources of cash and external funds available to support the applicant’s operations that
are the subject of this certification application.
2) Copy offinancial statements (actual and pro forma income statement and a balance sheet). Indicate if financial
statements are based on a certain geographical area(s) or information in other jurisdictions
3) Documentation to support the applicant’s cash an funding sources.
o [3a-d} Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service area.
O [3a-d] Documentation indicating the applicant’s corporate structure and ownership.
o [3a-b,3d] Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of
Ohio, include that certification number.
a [3a-b,3d] Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP.
[u] [3a-b,3d] Verification of compliance with any affiliate transaction requirements.
o [3a-b,3d] Explanation as to whether rates are derived through (check all applicable):
0 interconnection agreement, o retail tariffs, or o resale tariffs,
8] [1,3a-b,3d] Explanation as to which service areas company currently has an approved interconnection or resale agreement.
o [3a-b,3d, 9a(i-iii)]| Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone.
a] [3a,3b,3d, Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).
9a,(i-iii)]
o [3a-b,3d,8] Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users.
m] [3-5,7,10-11,13] | Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established.
=] [3-4,7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partners.
o [31 A sample copy of the customer bill and disconnection notice the applicant plans to utilize.
o [1,4,9,10-13,16-21} | Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A.
o | [1.4.9,10-13,16-21] | Copy of revised tariff sheets & price lists, marked as Exhibit B.
o [3] Provide a copy of any customer application form required in order to establish residential service, if applicable.
o [1-2,4-7,9,12-

13,16,18-23,25)

Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected.
Specify for each service affected whether it is o business; o residence; or o both. Also indicate whether it is a o switched or O
dedicated service. Include this information in either the cover letter or Exhibit C.




Iv. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify filings at the Commission on
behalf of the applicant:

Joe Jensen Thomas K. Dawson Steve Howard

President Vice President Attorney

5566 Southwyck Blvd. 5566 Southwyck Blvd. 52 East Gay St., P.O. Box 1008
Toledo, OH 43614 Toledo, OH 43614 Columbus, OH 43612-1008

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for
completion to the address and individual(s) identified in this Section unless another address or individual is so indicated.

V.  List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here |)

AFFIDAVIT
Minimum Telephone Service Standards

T am an officer of the applicant corporation, Buckeye TeleSystem, Inc., and am authorized to make this statement on its behalf,

(Name of Company)
I attest that these tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio. I understand that the Minimum
Telephone Service Standards, as modified and clarified from time to time, supercede any contradictory provisions in our tariff. We will fully comply
with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to
operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on  April 11, 2007 at Toledo, Ohio
(Date) (Location)
K/ Q&f’ " Vice President April 11, 2007
*Signature and Title Date

* This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

VERIFICATION
L Thomas K. Dawson verify that I bave utilized, verbatim, the Commission’s Telecommunications Application Form and that all of the
information submitted here, and all additional inf ipn submitted'%o ion with this case, is true and correct to the best of my knowledge.
ﬂ”"% ¢ @V"“ Vice President April 11, 2007,
*§ignature and Title Date

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of
the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division  (or to the Telecommunications Division Chief if a prefiling submittal)
180 East Broad Street, Columbus, OH 43215-3793



AFFIDAVIT

STATE OF OHIO )
) ss:
COUNTY OF LUCAS )
I, Thomas K. Dawson, Vice President for Buckeye TeleSystem Inc., being first duly sworn, state
under oath that the total price of each contract submitted in this filing exceeds the total cost of regulated

services under this same contract or contracts in this filing.

Tthas K. Dawson

Vice President

Sworn and subscribed before me in my presence this 11th day of April, 2007.

@WQW Jubobs

Notary Public
My corgm’ ipn expires on 05223707
WARIAL g%
JoOWES%  canpacE TuBBs

3 .§ Notary Public, State of Ohio
& Commission Expires 6/25/08



& BUCKEYE

TeleSystem

Telecommunications Master Service Agreement New ]

Date Renewal
duole was generated on this date and is valid lor 30 days Move/Transfer D

Customer D B Bill Name _

Svc Address T e Sec Bill Name

Floor Bill Address

City/State . Flr/Room

Zip City/State

Zip
Customer Contact Billing Contact
Contact Tel # T Contact Tel #
Tax Exempt: No
Switched Local Services

Switched Local Services Monthly Unit Qty Monthiy Total

ISDN PRI Package/Measured Standard" $ 376.20 1 $ 376.20

DS-1 Link $ 180.00 1 $ 180.00

DID 100 Number Group $ 9.50 1 $ 9.50

DID 20 Number Group $ 2.25 1 $ 2.25

Ground Business Lines - Message”* - $ 17.50 13 3 227.50

ISDN BRI - Message** $ 19.80 6 $ 118.80

“Measured Rate billed at
Day 8am-9am Initial Minute $0.04, each addl minute $0.01
-Night 9pm-8am Initial Minute $$0.02, each addl minute $0.01
“*Message Rate billed at $0.07 per call
Monthly Total/Switched 3 914.25
Non Recurring Charges Waived

| Switched Services Term | 36 Month |
Additional Schedules Attach Term
National Services X Month to Month

Facility Services
Internet Services

Signature by both parties on this document constitutes a service order in d¢cordance
with the master terms and conditions attached. Customer signature belgw, agrees to
the individual terms and pricing in the attached schedules

Authorizen Cuctomer Representative

Title

Date Date

The information contained heiein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions i
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions o @ Month-To-Month agreement for any reason
whalsoever the Customer agrees (o pay any increase in direct and/or third party expenses o provide service to the Cuslomes by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time ta ime for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of ils lelecommunications network {“Network") is
used to protect the technical integrily of the Netwark. Customer has the right o purchase addiional like products at the price specified herein,

Govemning Law: This Agreement is governed by and subject to the laws of the State of Chio, the rules of the Public Ulililies Commission of Chio, the FCC and the tariffs of BT¢

Non-Disclosure: All prices, terms and condilions associated with this Agreement are proprietary to Company and will not be disclosed by Cuslomer o any party outside of
Customer’s business entity.

Charges & Payment: Payment lor sesvice, installation, and monlhly recurring and Non-Recurring Charges, including applicable lederal, state, and local taxes shall not be due earlier
than 19 days [rom the date on the bill. I the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for
Recurring charges monthly to the Customer in advance of the monih which service is provided.

Limitation of Llability. The Company will not be liable lor any indirect, incidental, special, consequential, exempiary, or punitive damages lo the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liabie for any detfay or failure of performance
or equipment due to causes not reasonably within its control, inciuding but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction,
action, or request of the United States gevemment or of any otner govemment, including state and Iocal govemments having or claiming jurisdiction over the Company, or of any
department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authonty;
preemptibn of existling service in compliance with national emergencies; insurreclions; riots; wars; unavailability of rights-ol-way.

Termination Penalties: Cancellation of Service by the Customer.

It a Customer tenminates services at the above service address before the completion of the initial temm or any subsequent renewal temms lor any reason whatsoever other than
service intemuption {as delined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company lo establish service to Customer, plus

(B) Any disconnection, early cancelialion, or termination charges reasonably incurred and paid to third parties by Company on behalt of Customer, plus

(C) The prorate portion of a Retention Incentive Olfer provided by Company to Customer, plus

(D) The fult amount of monthly recurring charges that would have been due ta the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held lo be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary lo make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUBING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREQF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full legal power, right, and authorily to execute and perform Inis agreement, and that this agreement

Maintenance: Buckeye shall be responsible for Ihe maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for ils costs and
expenses lo idenlify or correct any failure caused by facilities and equipment not lumished by Buckeye or to repair damage or interruplions caused by the Customer or Customer's

equipment,
Amendments: This Agreement may only be amended in wiiting and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose 10 have nolices and bills defivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an approprale
address to which the Company shall deliver all notices and other communicalions, except that the Cuslomer may also designate a separate address lo which the company’s bills for
service shall be mailed or delivered electronically. The Company shall designate on ihe Service Order an address to which the Customer shall mail or deliver ali notices and other
communications, except that the Company may designate a separate address on each bill for service lo which the Customer shall mail or hand deliver payment on that bill.
Ammangements also can be made for credit card or electronic transler of lunds to pay bills. All notices or other communications required to be given pursuant ta the tariff will be in
writing. Notices and other communicalions of either party, and all bills mailed by the Company, shall be presumed 10 have been delivered to the other party on the third business day

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs,
and expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons,
lo the extent the loss, destruction, damage, dealh, or injury was caused by or resulted from the negligent or intentional act or omission of the indemnifying Party, its employees,
agents, representatives, or invitees; and (B) infringement of any copyright, patent, lrade secrel, or any proprietary or inteliectual property right of any third party, asising from and to the
extent caused by the act or omission of the indemnilying party

Special Provisions: (1) Buckeye TeleSyslem’s responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tanlf rates and charges
within MTSS standard interval of installation in accordance with passible exceptions stated on Page 1 (2)The infonmation contained herein is conlidential and proprietary and should
not be disclosed. 'Where disclosure is required by appropriale legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use

of such information.

Farce Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligalions under the
Agreement lo the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limilation any act of God, inclement weather,
lailure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbarice, the act or omission of Govemment, highway authorities, public
lelecommunications operalors or other compelent authority, war, military operations, or riot, ditficuity, delay or failure in manutacture, production or supply by third parties of the

Service Equipment or any part thereof.

Detault: I either party fails to pertorm any malerial obligation within this Agreement or violales any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days loliowing receipt of a default notice from the other party, then the other party shall have the right to leminate this Agreement upon written notice to the defaulling

Insolvency: if either party fails to perform any material obligation within this Agreement or violales any material tesm or condition of this Agreement, and such failure or violation is not
cured within 30 days lollowing receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon wiilten nolice lo the defaulling

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, lederal, local
hazardous waste or environmental law or regulalion) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or
agents encounter any such substance, Customer agrees (o take all necessary steps, at its own expense, 1o remove or conlain the asbestos or other hazardous substance and to test
the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the
removal or containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended
for the delay caused by said clean up or removal. Customer's lailure to remove or conlain the hazardous substance shall entitie Buckeye to lerminate this Agreement without further
liability. I Buckeye so terminales, Customer shall reimburse Buckeye for expenses incumed in performing this Agreement until temination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tarifl referenced above.

Faciiities and Equipment The Customer shall provide at ali times suitable secure accommodalion, assistanca, facilities, and envircnmental conditions for the installation and
housing of Service Equipment; and all necessary electrical power supplies and other installations and fitings and for the commissioning and provision of Service. The Customer shaii
assure that such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are instalied at the Sites and in accordance with the
specifications provided by Buckeye.

Standard of Service: Buckeye reserves the right to modily, change, add 10 or replace the Buckeye Network or the Service Equipment or any apparatus comprised Lherein, Aay such

modification, change, addition or replacement shalil be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it doas not materially delract
from, reduce or impair the overall performance or oparation of Services, or require any malterial alteration to the Buckeye Network physical interface or protocol used by the Customer

in using Services.



- BUCKEYE

TeleSysten

Schedule 2: National Switched Voice Services

Month to Month Agreement

(initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Customer

Svc Address

Floor

City/State

Zip

Domestic Intrastate Interstate Off Shore
QOutbound 1+ $0.029 $0.029 QOutbound +1 Puerto Rico $0.11
inbound 8xx $0.035 $0.035 Us Virgin Islands $0.11
Canada 8xx $0.130 $0.130 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Cailing Cards
From:/ To:|Continental US AK& Hi PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hl $0.430 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges 0.00



Telecommunications Master Service Agreement

Date
Quote was generated on this date and is vakd for 30 days

New
Renewal D

. Hoveﬂ'ra:m‘erD

Customer Bill Name
Svc Address e Sec Bill Name
Floor Bill Address .
City/State R FirfRoom
Zip - City/State
Zip
Customer Contact ) Billing antact
Contact Tel # o Contact Tel #
Tax Exempt No
Switched Local Services
Switched Local Services Monthly Unit Qty Monthiy Total

Monthly Total/Facility/Internet

$ 524.47

Non Reoccuiring Charges

Waived

Schedule - Term
Switched Local Services
Additional Schedules Attach Term
National Services
Facility Services X 36 Month
internet Services X 36 Month

Signature by both parties on this document canstitutes a service orde”’n accordance
with the master terms and conditions attached. Customer signatureheow, agrexs to
the individual terms and pricing in the attached scheauts.

Authorized Customer Representative

Title . Title

Date Date
The information contained herein is confidential and proprietary and should not be disciosed.



Master Terms & Condltlons
Term of Agreement. Customer agrees to a minimurm term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediatety upon the service installatlon (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any Increase In direct and/or third party expenses o provide service to the Customer by the Company.
General: The sesvice is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may

be limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any pom'on_ of its tel_eoammupk:ations network
(“Network”) is used to protect the technical integsity of the Network. Customer has the right to purchase addibonal Jike products at the price specified herein.

Govemning Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utililes Commission of Ohio, the FCC and the tarifTs of BTS

Non-Dlsclosure: All prices, terms and conditlons associated with this Agreement are proprietary to Company and will nat be disclosed by Customer to any party outside of
Customer's business entity.

Charges & Payment: Payment for service, installaton, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due
eartier than 19 days from the date on the bill. if the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills

far Recurring charges monthly ® the Customer In advance of the month which service Is provided.

Limitatlon of Liabllity: The Company will not be liable for any indirect, incidental, special, consequential, exempiary, of punitive danmrages to the Customer as a result of anyl
Company setvice, equipment, or facilites, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be fiable for any deiay or failure of
performance or equipment due [ causes not reasomably within its control, mcluding but not limited to: acts of God, fire, flood, expiosion, or other mmampha? any law, order,
regutadon, direction, action, of request of the United States gavemment of of any othes government, Including state and locai governments having or claiming jurisdiction Pver the
Company,-or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more qf th.else federal, state or local governments, or of any
military authority; preemption of existing service in compliance with national emergencies; insurrections; riots; wars; unavailability ct fights-of-way.

Term on P C: of Service Dy the Custmer.
It a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms jor any reason whatsoever other than

setvice Interruption (as defined within the applicable tari), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:
A) All Nor-R ing Charges y expended by Company to establish service to Customer, Plus !

{B) Any disconnection, early cancetlation, or termination ly i d and paid to third parties by Company on behaif of Customer, pius

(C) The prorate portion of a Retentlon Incentive Gifer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severablilty: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enf ble; provided, h , that the ag| t s revised s consistent with the parties’ original intent.

Warranty. Buckeye wanants that Services shail be performed in a timely and professional mranner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full legal power, right, and autharity to execute and perfornn this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Setvice Equipment and shall have the right to charge the Customer for its costs and
expenses to [dentify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or intermuptions caused by the Customer or Customer's

equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notlce: The customer may choose to have notices and biils delivered via U.S Mail, in persan, or electronically. The Cusiomer shait desigmate on the Service Order an appropriate
address to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills
for service shail be mailed or delivered electronically. The Company shall designate on the Sesvice Order an address to which the Customer shall mail or deliver all notices and
other communications, except that the Company may desk a sep ddi on each bill for service to which the Customer shail mait or hand deliver payment on that bill.
Amrangements also can be made for credit card or electranic transfer of funds to pay hills. All notices or other communications required to be given pursuant to the tariff will be in
writing. Notices and other communicaticns of either party, and ail bills mailed by the Company, shall be presumed to have teen deliversd to the other party on the third business

Clalms: With respect to any service or facility provided by the Company, each party shait indemnify, and defend the other party from all claims, actions, damages, llabilities, costs,
and expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to
persons, to the extent the loss, destruction, damage, death, or injury was caused by or resutted from the negligent or intentiorsal act or omission of the Indemnilying Party, its
employces, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or inteltectual property right of any third party, arising
from and to the extent caused by the act or omission of the Indemnifying party

Speciat Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video sefvices to Customer per its tariff rates and charges
within MTSS standard interval of instailation in accardance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should
not be disclosed. Where discl e is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and
use of such information.

Force Maleure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obtigations under the
Agreement to the extertt that such damage o failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather,
failure or shortage of power supplies, flaod, drought, lightning or fire, strike, lock-out, trade dispute or labar disturbance, the act or omission of Government, highway authorities,
public tel ications op or other petent authority, war, military operations, or riat, difficully, delay or failure in manufacture, production or supply by third parties of
the Service Equipment or any part thereof. .

Default: If edher party fails to perform any fal obligation within this Ag: or violates any material term or condition of this Agreement, and such failure or viclation fs nat

cured within 30 days following receipt of a default notice from the other party, then the other party shall have the night to terminate this Agreement upon written notice to the

Insoivency: If either party fails to perform any material obligation within this Agreement or viclates any material term or condition of this Agreement, and such failure or violation is
not cured within 30 days following receipt of a defauit notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the

defauiting party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or
agents encounter any such substance, Customer agrees to taka ail necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to
lest the premise to ensure that exposure does not exceed the lawest exposure limit for the pratection of the workers. Buckeye may suspend performance under this Agreement
until the removal o containmerit vas been completed and approved by the appropriate govemmental agency and Buckeye. Performance obiigations under this Agreement shail be
extended for the delay caused by said clean up or removal. Customer’s failure to remove or contaln the hazardous substance shall entitie Buckeye to terminate this Agreement
without further Kability. It Buckeye so terminates, Customer shall reimburse Buckeye for expenses Incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer estabilshment of creditworthiness in accordance with established MTSS provisions. The Company may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its filed taritf referenced above.

Facliltles and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and
housing of Service Equipment; and all necessary electrical power supplies and other instaflatons and fittings and for the commissioning and provision of Service. The Customer
shall assure that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with
the specifications provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or reptace the Buckeye Network or the Service Equipment or any apinratus comprised therein. Any
such modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the
Customer in using Searvices.
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Date

Quota was generated on this dale and Is valld for 30 days

New
Rencwal D

Move/Transier D

Customer

Svc Address

Floor
City/State

Zip

Customer Contact

Contact Tel #

Bill Name

Sec Bill Name

Bill Address

Fir/Room

Clty/State

Zip

Billing Contact

Contact Tel #

Tax Exempt: No

Switched Local Services

Switched Local Services

Monthly Unit Qty

Monthly Total

I Switched Services Term

Additional Schedules

Attach

Term

National Services

X

24 Month

Facility Services

Internet Services

Signature by both parlies on ihis document conslitules a service order In a~+~-"ance.
with lha master terms and condilions attachad. Cuslomer signature bejow zhreas 6

the individual ferms and pricing in the allached schedules

Authorizea vustomer Representative

Title

Date

Date

The Information contained herein Is confidential and propristary and shoukd nol be disclosed.
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. . Master Teyms & Condittons
Term of Agreement: Customer agress to a minimum term fength and service type as indicatad in the allached Schedules, which ere provided by Buckeye TeleSystem (BTS). Term
begins imnediately upon tha service installation (bilting) dala. {f Custorner folowing the completicn of the inilfel ferm transitions to a Month-To-Month agreement for any reason
whatsaaver the Cusiomer agrass 1o pay any increesa In direct and/or Ihird party expenses lo provida service to the Cusiomer by the Company.

General: Tha servica Is lumished on the condition that it will be used only for authorized and lawful purposes. The service Is offered subject to the availabillty of facilities and may ba

limiled from time 10 lime for reasons bayond the controt of Gompany. Company has the right to limit tha mennar In which any portion of its (elecomymunications network ("Network"} Is usad
lo protect the lechnical nlegrity of 1he Network. Customar has the right to purchase additional fixe producis at the price specified herein.

Goveming Law: This Agreement Is governed by and subject {o Lhe laws of the State of Chio, tha rules of the Public Uliilles Commission of Onio, the FCC and the laciils of BTS

Non-Dlsclosure: All pricss, tsrms and condilions assoclated with lhls Agreement ere propdelary to Company and will nol be disclosed by Customer o eny party ouiside of Customer's
business entity.

Charges & Payment Paymant for sarvice, Instaltation, and monihly recurring and Nan-Recurring Charges, Including applicable (adarsl, state, and local laxes shall not be due eartler ihan
19 days from the dale on 1ha bill. If he bill s not paid by the due date (usually within 30 days of recipt), it then becomes past dua. Tha Company shall presenl bills for Recwring charges
monthly to the Customer in advanca of the monlh which service is provided.

Limlitation of Liabllity: The Company will not be iisble for any indirect, incidental, special, consequantial, exemplary, or punillve damages to the Cuslomer as & resull of any Company
servics, equipmenl, or facililes, of the acts or omisslons or negligence of the Company's employeas or agents. The Company shall not be Aabte for any delay of faitura of performanca of
equipmeni due lo causss ol reasonably within lis conlrdl, Indluding but not limited lo: acls of God, fire, flood, explosion, or alher phes; any law, ordar, requialion, direction, action,
of raquest of the Uniled States gavernment or of any other governmant, Including stale and focal governments having or cleiming jurisdiction over the Company. or of any depariment or
agancy, commisslon, bureau, corporallon, or other insirumentality of any one or more of thesa federal, state of local governments, or of any mililary authority; preemplicn of existing
sarvice in compliance with national emergencies; inswrections; riols; wars; unavailability of fights-of-way.

Termination Penaitles: Canceilation of Service by the Customer:

If a Customer lerminates servicas al the above secvice address before the complation of iha initfal term or any subsequent renewat terms for any reason whaisoever othar than servica
Intetruption {as dafined withln the applicable tadff), or if 4 Customer maves 1o another service address that Conwpany cannot servica the Customer agrees lo pay:

A) All Non-f ing Cherges r bly expended by Gompany to establish servica 1o Cuslomer, plus

(B) Any discennaclion, sarly cancellation, or terminalion charges reasonably incurred and paid lo third partles by Company on behalf of Cuslomer, plus

(C) Tha prorale partion of a Retenlion Incenlive Otfer provided by Company to Cuslomer, pius
(D) The tull amount of monthly recwring charges that would have been due lo the Company by the Customer hed the contrect run to term.

Severabliity: In the event that one or more of the provisions herein shall for any reason be held to be Megal or unenforceable, this Agreement shelt be revised ondy 10 the exter
(s} lagal and enforceable: provided, however, that the agresment as revised is consistent with [he parties” original intent.

r Yy to make such provisi

Warranty: Buckeye warrants that Services shalt be partormad In a imely and professional manner and wilh reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONOITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, {INCLUDING BUT NOT UMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREQF FOR A PARTICULAR PURPOSE)} ARE HEREBY EXCLUDED. Company and Cuslemer 2ach cepresents and warrants that it

has full legal power, right, and authonity to execute end perform (his agreement, and that this agreement

Malntenance: Buckeye shall be responsile for the maintenance of the Buckeye Netwack and Service Equipmenl and shall have the right to charge the Customer for ils cosis and
expenses to kentify or correct any failure caused by facilities and equip not furnished by Buckaya or lo repair damage or iiterruplions caused by the Customer or Cuslomer's
equipment, .

A dments: This Agi W may only ba amended in wriling and any amendment musl be agreed 10 and signed by bath Company and Cuslamer.

Notice: The cuslomer may choose to have notices and bills delivered via U.S Mail, in person, o eleclronically. The Customer shall designate on 1he Service Order an appropriats address
to which the Company shall defivar all notices and other communicelions, except that the Cuslomer may alsa designale a separate address 10 which ine campany’s bills for sarvice shall
be mailed or daliversd electronicatly. The Company shall dasignate on tha Service Order an address lo which the Customer shall mail or deliver all natices and olher communicalions,
excapl that the Company may desig| a adoress an each bill tor sesvice to which the Cusiomes shail mail or hand deliver pay onthat bill. Arrang s also can be made
for cradil card or slactronic transfer of funds lo pay bils. All notices o other communications reguired o be given pursuant 1o the lariff will be in wiiting. Notices and other communications
of either party, and all bills mailed by the Company, shell be presumed {0 have been delivered to Ute olher party on the third business day foiawing daposil of tha notice, commuicalion,

Clalms: ‘Mth respect lo any service or faciiily pravided by the Company, each party shal indemwify, and delend the other party from aif clsims, actions, damages, itabilles, costs, and
expenses, including reasonabie atlomays’ feas for {A) any loss, destruction, or damage to properly of the Indemnified Party or any third party, or tha death af or injury lo persans, to'the
extant the loss, desiruclion, damage, dealh, or injury was caused by of lted from the [ ori i act or omission of the | ifying Parly, ils employees, agents.
representalives, or inviteas; and (B) Infringement of any copyrighl, patenl, rade secrel, of any proprietery of intefh | property right of any third party, arising from and lo the extent
caused by the act or omission of lhe Indemnilying party

Speclal Provislons: {1) Buckeye TeleSystern's responsibility, other than spacified herein, Is to provide vokes, data and video sefvices to Customer per its ladlf rales and charges within
MTSS slandard interval of installation in accordance with possible excaptions stated on Page 1 (2)The informailon contained herein is confidential angd proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving nolice shall immediately communicats with the other party tha source, timing and use of such

informalion.

Force MaJeure: Neilher parly shalt be liable io Ine other fos any loss or damage which imay be suffered by the othar party, of for any faikxe io performils obligations under the Agreement
to Iha exlant ihat such damage or failure is duB lo any cause beyond the fisst perty’s reasonable control inchuding without limitation any act of God, inclemer wealher, failure or shortage
of powsr supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or Isbor disturbance, the act or omission of Govarnment, highway public te} ical
operators or olher competent authorily, war, military operations, or riot, difficulty, detay or failure in manufacture, preduction of suppiy by third partles of the Service Equipment or any part

thereof.

Defaull: If eilher party fails to perform any malesial ¢ 1wilhin this Ag: or viclales any material term or condition of this Agreement, and such failure or viclation is nol cured
within 30 days fallowing recaipt af a default notice from the other party, then Lhe other party shall hava the right fo terminate this Agreement upon wilten natica to the defauling party.

Insoivency: if eilher parly fails lo perform any gatlon wiihin this Agi of violates any matertal term or condition of this Agreement, and such fallure or viciatlon Is not
cured wilhin 30 days [oflowing recalpt of a default nollca from 1he olhsr party, Lhen the olher party shali hava the fight o terminate this Agraement upon wrilten notice 1o the defaulting

party.

Hazardous Substances: Customer cerlifias that it Is not aware of Ihe presence of any asbaslos or olher hazardous substance {as defined by any appllcable state, federal, iocal
hazardous wasts or environmentel lay or reguiation) at any sile whera Buckeye Is lo perform ices undar this Ag \. if dudng such performance Buckaye amployees or agents
encounter any such substance, Customer agrees lo take all necessary steps, at its own expense, to remave or conlain Lhe asbestos or olher hazerdous substance and 1o lest hs premise
to ensure Inat exposure doas nol excaed the lowest exposure limi for the protection of the workers. Buckeye may suspend performance under this Agreement untl the remavel or
conlainment has been compleled and approved by (ne appropriata governmental agency and Buckeye. Porformance obllgations under this Agreement shai be extanded for the dalay
caused by said clean up or removal, Cusiomer's failure (o remova or conlain tha | )$ sub shsli enlitte ya to terminata Lhis Agreement without further liability. if
Buckeye so terminates, Customer shall reimburse Buckeye for exp Incumred in p ing this Ag wniit i

Gredlt Approval: This agreemant Is subjec! ta customer ssiablishment of creditworthiness In accordanca with eslablished MTSS provisions. The Compaiyy may requast an advance
payment and/or deposit in accordance with MTSS and the provisiens of its filed tanilf referenced above.

Facllitles and Equipment: The Customer shali provide at all mes suilable secure acc dation, assi: [acililies, and enviconmental conditions (or the installation and housing of
Service Equipment; and all necessary eleclrical pawer suppiies and othar Installations and fillings and tor the commissioning and pravislon of Service. The Cuslomer shall assure that
such praparation and provision are elfected at the Customer’s sole cost belors Service and Service Equipment ers inslalied at the Sites and in fd with Lhe specilications
provided by Buckeye.

Standard of Service: Buckeys reserves the right to modity, changs, add to or replaca the Buckeye Network or the Service Equl 1t or any app comprised therein. Any such
modification, chenge, addition or repiacement shall be carried oul at Buckeye's own expensa and Buckeye shall use reasonable endeavors lo ensure it does nol malerlally detracl from,
reduca or impaif the overall perfonmance of operation of Services, or require any k ion to the Buckeya Network phy Interfaca or protocol used by ths Customer In using

Services,
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Schedule 2: National Switched Vojce Services
24 Month Agreement . (Initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From:/ To:[Continental US{ AK& HI PR & USVi Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
0.00

Non Recurring Charges

Customer

Svec Address

Floor

City/State

Zip

Lty

T TV




Telecommunications Master Service Agreement

Date
_—
Quots was genarated on ihis dale and Is valid for 30 days

New
Renewal D

MovelTransfer D

Customer

Svc Address

Floor
City/State

Zip

Customer Contact

Cantact Tel #

Bill Name

Sec Bill Name

Bill Address

Flr/Room

City/State

Zip

Billing Contact

Contact Tel #

Tax Exempt: No

Switched Local Services

Switched Local Services

Monthly Unit Qty

Monthly Total

| Switched Services Term |

- Additional Schedules

Attach

Term

National Services

X

24 Month

Facility Services

Internet Services

Signature by both parties on this document constilutes a service order inascordance

with the master terms and conditions attached. Customer signatura be¥ne agreest
the individual terms and pricing in the altached scheduwes

Authorlzed Customer Representative

Title

Date

Date

The information contained herein Is confidential and proprielary and should not be dlsclosed.
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Master Terms & Condltions
Term of Agrsamént: Custormer agrees ta a minimum tam length and service lype as indicated in the aitached Schedules. which are provided by Buckeye TeleSysiem (BTS). Term
Begins immediataly upon the service Installation (biling) date. If Customer following the completion of the inilial lerm transilions ta a Month-To-Manth agreement for any reasorn
whalsoever he Customer agraes to pay any Increase In direct andfor third parly expensas o provide servica to the Customer by the Company,
General: Tha service is fumished on the condilion that it will be used only for authorized and lawful pusposes. The sarvice Is offered subject to the avaiability of facilittes and may be
timiled from time la lime for reasons beyond the contral of Company. Campany has the ight lo limil the manner in which any portion of its lelecommunicallons network {*"Nenvork™) Is usad
{0 protact the tachnlcal Integrity of the Network, Customer has tha right lo purchase addllional Bke products &t tha price specified hersin.
Govering Law: This Agreement is governaed by and subject to the laws of the Slate of Ohlo, the rules of the Public Ulklies Comvrisslon of Ohio, the FCC and the larils of 87s
Non-Dlsclosure: Al prices, terms and conditions associatod with this Agreemant are propristary to Company and will not be disciosed by Customer (o any party outside of Cuslomer's
business entity.
ing and Non-Recuring Charges. including epplicable federel, siale, and focal taxes shall not Ba due earlier than
y wilhin 30 days of receipt), it then becomes past dua. The Company shall present bis for Recurring charges

Charges & Payment: Payment for secvice, ion, and monthly
19 days from the date on tha bilL if Ihe bif is nol paid by tha due date (usuall
manthly o the Cuslemer in advance of the monih which service is provided.

Limitation of Llabllity: The Company will not be Habte for any lindirect, Incldental. special, consequential, exemplary, or punilive damages 1o the Customer as a result of any Company
servica, equipment. or faclilies, or tha acls or omissions or negligence of the Company’s employeas or agenls. The Cempany shad not be liable for any delay or failure of performance or
aquipnant due (0 causas not reasonably wilhin il conlrol, including but not iimited to: acls of God, five, fload. explosion, or oiher cataslrophes; any law, arder. regulalion, direction, action,
oF request of the Uniled Slates government or of any other governmeni, including stale snd locat governnents Naving or daiming jurisdiction over the Company, or of any depariment or
agency, commission, bureau, corporation, or cther instrumentality of any one of mora of thesa fedaral, slate or local governments, or of arny miitary authosily; preemption of existing
servica in compii wilh nati es; ir ions; riots; wars; unavailabllly of righls-of-way.

Termlnatlon Penaltles: C. ion of Servica by the Customer:

Il @ Customer tesminales services at Iha above service addross before the completion of the initiat lerm ar any subsequent renewasl lems {or any reason whalscever olher than service
mlarruplion (as defined wilhin the applicable lalf), or if a Customer moves 1o another sarvice addiass Ihat Company cannot service the Customer agrees to pay:

A) All No ing Chargas y expended by Campany lo establish service lo C us

{B) Any disconnection, early cancellation, or lenminalion chargas reasanably incurred and paid to third parties by Company on behail of Customes, plus

{C) Tha prorats porlion of a Reiention Incentive Offes Provi by Comp o C plus

{D) Tha full amount of monthly recurring charges that would heve been dug to the Company by the Customer had lhe contract run to term.

in shait for any reason be heid 1o b iltagal or unentorceable, this Agreement shall be revised oniy ta Ihe extent

ded, , that the agqq as revisad is consistent with the partlas’ original intent.

Severablilty: I the evenl that one or more of lhe pravisions here

necassary lo make such provision(s) lagal and er L P 5

Warranty: Buckeys wamanls that Services shatl be performed In a limely and professlona! mannear and wilh reasanable skitt and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Cuslomer each represents and warranls that it
hax full legal power, right, and aulhority to execula and perform {his agreement, and thal this agreemant

Maintenance: Buckeye shall be responsible for the maintenanca of (he Buckaye Network and Service Equipment and shali have the right lo charga the Customer for ils cosls and
expenses toidentify or correct any failure caused by facitities and equipment not fumished by Buckeye or lo repair damaga or interruptions caused by the Customer or Customer's
equipment.

A . This Ag )L may only be amended in writing and any amendment must be agraed to and signed by both Company and Cuslomer.

Notlce: The customer may chcose to hava noticas and bifls detivered via U.S Mall, In person, o electranicaty, The Custonter shall designale on the Service Order an appropriate address
lo which the Company shat deliver all notices and olher cormwnications, except thal the Customer may alsa designate a separate address lo which the company's bills for service shall
be mailed of dalivered electronically. The Company shall designata on the Servica Order an address to which the Gustamer shod mail or deliver ail nolices and olhes communicalions,
excepl that the Company may desig asep address on each bill for service lo which tha Cuslomer shail maif or hand deSver paymanl en that bill. Arrangements also can be made
for credit card or elactronic transier of funds 10 pay bllls. All nollces or other commumications raquirad 1o be given pursuant to the tarilf will be in writing, Nalices and other communications
of either party, and ak bills maited by the Company. shall be prasured to have been defivered (o lhe other party on the third business day following deposit of the nolice, communicalion,

Claims: With respect 1o any service or facifily provided by the Company, each party shall Indemnify. and defend ihe other party {rom all claims, actions, damages, liabiities, costs, and
expenses, Inchiing reasonabla allomeys’ fees for (A) any loss, desinuction, or damage to propesty of the Indemnified Porly or any third party, or the death of or injury 1o pessons, 1o tha
extent Ine loss, desiruction, damage, death, or njury was caused by or resuited from tha negligent or intentional act or omission of lhe Indemnilying Party, its amployees, agenis,
representalives, or invitees; and {B) infringement of any copyright, palenl, lrade secral, or any proprietary cr inteffectual propatly righl of any Ihird party, asising from and 10 the extent
caused by the act o amission of lhe indemnifying party

Special Provisions: (1) Buckeye TeleSy 'S f ibifity, othor (han specified herein, is lo provide voice. dala and video services lo Customer per its lariif rales and charges within
MTSS standard interval of installation in accordance wilh passible exceptions stated on Page 1 (2)The informalion cantained herein s confidentiat and propriatary and should not be
disclosed. Where disclosure is required by appeopriate legal means, the party receiving notica shall immediately comnwnicate with Ihs other party the source, liming and use of such

informatlon.

may ba suffered by the ather pary, or for any failure to perfom ils obligations under the Agreement
to the axtent that such damage or failure is due io any cause bayond Ihe first pacly's reasanable conlsol inciuding wRhout limilalion any acl of Ged, inclement wealher, faiture or shartage
of power supplies, flood, crought, lightning or fira, srike, lock-out, Irade dispute or labor disturbance, ihe act or omission of G . y authoilies, public lelecommunications
operalors or ather competent authorily, war, mililary operatians, or riot, difficully, defay or failure in manufaclure, production or supply by third partles of the Service Equipment or any pant

thereol.

Forco Majoure: Nelther parly shall be llable to the other for any loss or damage which

Default: If aither party falls to perform any malariat obligation within Ihis Agreement of viclales any mateniat lerm or condition of ihis Agreement, and such /ailura or viotalion is nol cured
wilhin 30 daya fallowing receipt of a defaull notice from the other parly, lhen tha othar party shall have the right (o larminata Ihis Agreaman upon wrilten notice Lo the dafaulling party.

Agraement or vioiates any material term or condition of this Agreement, and such failure or violalion is not

Insolvency: If eilher party fails lo periorm any malerial obfigalion wilhin Lhis
, then the other party shali have Ihe right o lerminals this Agreement upon wrilten notice o lha defaulling

cured wilhin 30 days following racalpt of a default notice from the olher part
party.

Hazardous Substancas; Cuslomer cerlifies that it is not aware of lhe prasenca of any asbestos or ather hazardous substance (as defined by any applicable state, federal, local
hazardous wasle of environmental law of regulalion) at any site where Buckeye is to perfom sarvices undor thig Agreement. If during such perfarmancs Buckaye employeas of agents
encounters any such substance, Cuslomsr agrees lo lake ol necessary steps, atils own expense, lo remove of coniain the asbeslos or other hazardous subslance and lo last the premise
{o enswre that exposure doas nol exceed the lawest exposure limil for he prolection of the workers. Buckeye may suspend parl 168 under Lhis Ag 1t untd the removal or
conltainment has been ¢ | and app d by the appropriats gaver agency and Buckeye. Perfi igations undar Ihis Ag { shall be ded for the delay
caused by said clean up of removal, Customer’s failure (o remove or conlain the hazardous subslance shall entilta Buckeye to tenminale Ihis Agreement withoul further lfability. If

8uckeye so terminates, Customer shall reimburse Buckeya for expenses incurred in performing this Agreemant until tormination. .
Credit Approval: This ag is subject to blishment of creditworihiness in e with ished MTSS provisions. Tha Campany may requas! an advanca
paymant andfor daposit In accordance with MTSS and the provisions of ils [@ed lariff refarenced above.

provide at ali limes suilabls secure accommodallon, assistance, facilities, snd snvironmantel canditlons for the instaitation and housing of
ions and fittings and lof tha commissioning and provision of Service, The Customer shall assure thal

Facliitles and Equlpment The Customer shalt

Service Equipment: and ail Y trical powser supplies and other i
such preparalion and provision are elfected at Iha Cuslomer’s sole cost before Service and Service Equipmenl are instatlad al the Siles and in accordance with the specliications
provided by Buckays.

Standard of Service: Buckeye reserves the right lo modify. change, add Lo of replaca the Buckeye Network of The Servica Equipmenl or any apparatus comprised thereln. Any such
modification, changs, addltion or replacement shall ba carred out al Buckeye's own expensa and Buckeys shall usa reasonabla andeavors o enswa it doas not malerially delract from,
reduca or Impair Iho overali performance or operation of Services, or require any malerial alteration to the Buckeye Network physical interface or protocol used by the Custemer in using

Services.

1




Schedule 2: National Switched Voice Services - Toledo, OH Switched Services
24 Month Agreement ___ Ginitial)

The Access Type and Sarvica designaled will be provided in accordance wilh the lariffs filed with he Federal Communications
Commission and the Public Ulliities Commission of Ohio.

o

T EATT ~

[.

Customer

Svc Address

Floor

City/State

Zip

Domestic Intrastate Interstate Off Shore
Qutbound 1+ $0.020 $0.020 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 ' US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AKS& HI PR & USVI Guam N Mariana 18.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365 j
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 30.362 $0.399
PR & USV] $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges $0.00

Tt

T

M T




Telecommunications Master Service Agreement New [ ]

Date
Quote was generated on this date and is valid for 30 days

Customer i - Bill Name
Svc Address ST ] Sec Bill Name
Floor Bill Address -
City/State - 7 FirfRoom
Zip City/State
Jp
Customer Contact ) Billing Contact
Contact Tel # o .. Contact Tel #

Tax Exempt No

Switched Local Services

Switched Local Services Monthiy Unit Qty Monthly Total
Premium Lines $ 45.95 2 3 91.80

Essential Lines 3 23.95 4 3 95.80

Business Lines/Message Rate* $ 18.50 9 $ 166.50

"Message Rate Usage $0.07 per call

Monthly Total/iSwitched 3 354.20

Non Recuring Charges Waived

Renewal Incentive Offer-one time credit $ 354.20 2 $ (708.40)

I Switched Services Term 24 Month j
Additional Schedules Attach Term
National Services X Month to Month

Facility Services
Internet Services

Signature by both parties on this document constitutes a service order in3~cordance
with the master terms and conditons attached. Customer signature bwicr agrees to
the individual terms and pricing In the attached schedulest

Authorized Cusivther Rejiegentative

Title ‘ T Title

Date ) ' " Date
The information contained herein is confidential and proprietary and shoukd not be disclosed.



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service instailation (billing) date. If Customer foliowing the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condttion that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facllities and may
be Iimited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network
(*Network") is used to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Goveming Law: This Agreement is governed by and subject to the Jaws of the State of Ohio, the rules of the Public Utiiites Commission of Ohio, the FCC and the tariffs of 8TS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of
Customer's business entity.

Charges & Payment: Payment for sefvice, installation, and menthly recuming and Non-Recuming Charges, including applicable federal, state, and local taxes shall not be due
eartier than 19 days from the date on the bill. If the bill is nat paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills
tor Recurring charges monthly to the Customer in advance of the month which service is provided.

Limitation of Liabllity: The Company wilt not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any
Company service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shail not be liable for any delay or failure of
performance or equipment due to causes not reasonably within its control, inciuding but not limited to: acis of God, fire, ficod, explosion, or other catastrophes; any law, order,
regulaton, directlon, action, or request of the United States government or of any other govemment, inciuding state and local govermnments having or claiming jurisdiction over the
Company,.or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or focal govemments, or of any
military authority; preemption of existing service in compliance with national emergencies; insuirections; riots; wars; unavailability of igiits-of-way.

Termination Penaitles. Canceliation of Service by the Customer:
it a Customer terminates services at the above sesvice address before the compietion of the initial term or any subsequent renewal terms for any reason whatsoever other than

service Interruption (as detined within the applicable tariff), or it a Customer moves to another service address that Company cannot service the Customer agrees to pay.
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behaif of Customer, plus

(C) Tne prorate portion of 2 Retention incentive Ofter provided by Company 10 Custommer, pus

(D) The fuli amount of monthly recurring charges that would have been due oo the Company by the Customer had the contract run to term.

Severabllity: In the event that one or more of the provisions herein shall for any reason be held to be fllegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in 2 timely and professional manner and with reasonable skifl and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warranis that
it has {ull legal power, right, and authority to execute and perform this agreement, and that this agreement

Malntenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shait have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amend its: This Ag may only be amended in writing and any amendment must e agreed to and signed by both Company and Customer.

Notlee: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shrall designate on the Service Order an appropriate
address to which the Company shall deliver all notices and other communications, except that the Customer may aiso desigrate a separate address to which the company's bills
for service shall be mailed or delivered eiectronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notlces and
other communications, except that the Company may designate a separate address on each bill for service to which the Customer stall mail or hand deliver payment on that biil.
Arrangements afso can be made for credit card or electronic transter of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in
writing. Notices and other communications of either party, and alt biis mailed by the Company, shall be presumed 1o have been delivered to the other pariy on the third business

Clalms: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all chaims, actions, damages, liabilities, costs,
and expr , including aitomeys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or arty third party, ar the death of or injury to
persons, o the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or emission of the Indemnifving Party, fts
employees, agents, representatives, or invitees; and (B) infringement of any copyright, patertt, trade secret, or any proprietary or intellectual property right of any third party, arising
from and to the extent caused by the act or omission of the Indemnifying party

Spectial Provislons: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges
within MTSS standard interval of installation in accordance with pessible exceptions stated on Page 1 (2)The information contained herein is confidental and proprietary and should
not be disclosed. VWhere disclosure is required by appropriate legal means, the panty receiving notice shall immediately communicate with the other party the source, timing and
use of such information.

Force Majeure: Nejther party shall be liable to the ather for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the
Agreement to the extent that such damage or failure is due to any cause beyond the first party’s reasomable controf including without limitation any act of God, inclement weather,
failure or shortage of power supplies, ficod, draugkt, tightning or fire, strike, lock-cut, trade dispute or fabor disturbance, the act or omission of Govemment, highway authorities,
public telecommunications operators or other competent authority, war, military operations, or riot, diificulty, delay or failure in manufacture, production or supply by third parties of
the Service Equipment or any part thereof. '

Cefault If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days fellowing receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the

Insoivency: If either pary fails to perform any materiai obiigation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is
not cured within 30 days following receipt of a default notice from the other party, then the other party shail have the right to terminate this Agreement upon written notice to the

defauiting party. R

Hazardous Substances: Customer certities that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or envifonmentat law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or
agents encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to
test the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement
untit the removal or containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be
extended for the delay caused by said ciean up or remaoval. Customer's faifure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement
without further liability. If Buckeye so terminates, Customer shalil reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credlt Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an
advance payment and/or depasit in accordance with MTSS and the provisions of its filed tadT referenced above.

Facilities and Equipment: The Customer shall provide at ail times suitable secure accommodation, assistance, tacilities, and environmental conditions for the instaltation and
housing of Service Equipment; and all necessary electrical power supplies and other Installations and fittings and for the commissioning and provision of Service. The Customer
shall assure that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are instaited at the Sites and In accordance with

the specifications provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service u nt or any app comprised therein. Any
such modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shalil use reasonable endeavors to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, of require any material alteration to the Buckeye Network physical interface or protocol used by the
Customer in using Services,
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Schedule 2: National Switched Voice Services
Month to Month Agreement - (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohic.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.029 $0.029 Us Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
International Canada $0.05 Hawail $0.07

Calling Cards

From: / To: |Continentai US| AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & U_S_Vl $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges $0.00

Customer
Svc Address
Floor
City/State
Zip




o

”%CKEYE
%gTe]eSystem'

Telecommunications Master Service Agreement New

Date Renewal D

Quole was ganerated on this date and is valid for 30 days Move/Transfer D

Customer Bilt Name
Svc Address o Sec Bill Name
Floor Bill Address K L
City/State Fir/Room .
Zip CityiState - R
Zip
Customer Contact Billing Contact -
Contact Tel # Contact Tel # SR

Tax Exempt: Yes

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
Monthly Total/Facility/lnternet $ 548.99
Non Recurring Charges Waived
| Switched Services Term | |
Additional Schedules Attach Term

National Services

Facility Services X 36 Month

Intemnet Services X 36 Month

Signature by both parties an this document constitutes a servica order in ~~cordance
with the master terms and conditions attached. Customer signature baiwé agrees to-
the individual terms and pricing in the attached schedules

Authorized Customer Representative

Title N Title

" Date Date
The informatian contained herein is confidential and proprietary and should not be disclosed.



Mastar Terms & Conditions
Term of Agreemant: Customer agraes ta a minimum term Jength and servica typs as Indicated in the attached Schadules, which sre provided by Buckeye TeleSystem (8TS). Term
begins immediately upon Ihe servica installation (billing) date. If Customer following the complelion of tha initist lerm transilions to & Month-To-Month agreement for any reason
whalsoever the Customer agraes to pay any increasa in direct and/or third party axpenses to provide service to the Customer by the Company.

General: The servics is fumnished on Lhe condition that It will be used only for authorized and !swful purposes. Tha service is offered subject to the availability of {aciiiies and may be
limited from tima to lima for reasons beyond the control of Company. Company has the right to fimit the manner in which any portion of its telacommunications natwork ("Natwork®) is usad
to protect the {echnical integrity of the Network. Customer has the dght to purchase additional fike products st the prica spacified herein.

Goveming Law: This Agreemenl is governed by and subjsct to the laws of the Stata of Ohio, the ruies of tha Public Utilities Commission of Chio, the FCC and tha tariits of BTS

Non-Disclosure: All pricas, terms and conditions associated with this Agreament are proprialary to Company and will not ba disclosad by Customer to any party oulside of Customer's
business entity.

Chargesa & Payment: Payment for servica, instatlation, and monthiy recuming and Non-Recuming Charges, inciuding applicable federal, state, and local taxes shall not ba due earier than
19 days from the date on tha bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall presant bills for Recurring charges

monthly to the Customer in.advanca of the month which servica is provided.

Limitatlon of Liablitty. The Company will not be liabie for any indirect, incidental, special, consequantial, axemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acls or omissions or negligencs of the C 3 amploy or-agents. The Company shall not ba llable for any delay or failura of performancs or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fira, fiood, axplosion, or other phes; any law, order, regulation, direction, action,
or request of the Uniled States governmant or of any other govemment, including state and local go having or cf jurisdiction over the Company, or of any departmant or
agency, commmmon bureau, corporation, or ather instrumentality of any one or mora of fhase federal, state or Jocal govemments, or of any militsry authority, preemption of existing

with national ies: insur jons; riots; wars; unavailability of rights-of-way.

servica in ¢

Terminatlon Penalties: Cancsilation of Service by the Customer.
I a Customer terminales sarvicas al the above service addrass before the completion of the initial term or any subsequant renewal terms for any resson whalsosver other than ssrvica

intesruption (as defined within the applicable tadif), or ¥ a Customer moves to anothar sarvica addrass that Company cannot servica the Customer agrees to pay:
A) All Non-Recurring Charges reasonably expendad by Company to establish sarvics to Customer, pius

{8) Any discannection, early cancallation, or termination charges reasonably incurred and paid to third partiss by Company on behalf of Customaer, plus

{C) The prorate portion of a Retention Incantiva Offer providad by Company 10 Customer, plus

{D) The fult amount of monthly recurming charges that would have been due to the Company by the Customer had tha contract nun to tesm.

Severability: In the event that ona or more af the provisions hersin shall for any reason ba held to ba iltsgal or unenforcaable, lhis Agreement shall be revisad only lo the exient
necessary to maka such provision(s) legal and enforcaable; provided, hawever, that the agreement as revisad is consistent with the parties’ oniginal intent.

Warmanty: Buckeye warrants ihat Servicas shall be performed in a limely and professional manner and with reasonable skill and cam. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LUMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOQOF FOR A PARTICULAR PURPOSE} ARE HEREBY EXCLUDED. Company and Customer each represents and wamants thal il
has full lagal powar, right, and authorily 1o execule and perform this agreement, and that this agraement

Malnt 3 shail be resps for the maintenance of the Buckeye Network and Servica Equipment and shall hava the right to charge the Customer for its costs and

Y

axpensas lo |denlrfy or comect any failura caused by facilities and equipmant not fumished by Buckays or to repair demage or intsrmuptions caused by the Cuslomer or Customer's

aquipment.

Amendments: This Agreement may only be amended in wriling and any amendment must be agraed to and signad by both Company and Customer.

Notlce: The customer may choose to have nolices and bills deiivered via U.S Mail, in person, or eleclronically. The Customer sha dasignate on the Servica Order an appropriate addrass
to whicn the Company shall deliver all notcas and other communications, axcept that the Customer may also designste a separale address to which the company’s bills for service shall
be mailed or daliverad elactronically, Tha Company shafl designate on the Service Order an address to which the Customer shall mail oc deliver ali notices and other communications,
axcapt that tha Company may designale a separate address on each bill for servica io which the Customer shall mait or hand defiver paymant on that bill. Arrangements also can be made
for credit card or electronic ransfer of funds to pay bills. All noticas or other communications required to be givan pursuant to tha Lasitf will be in writing. Notices and other communications
of aither party, and all bills mailed by the Company, shali be presumed to have been delivered to the other party on the third business day follcwing depasit of the nolice, communication,

Claims: wm resped to any servica or facility providad by the Company, each party shall indemnity, and defend Lhe other party from all claims, actions, damages, liabiktiea, costs, snd

T bla attomeys’ fees for (A) any loss, destruction, or damage to proparty of the Indemnified Party or any third party, ar| the death of or injury lo persons, to the
exlsn( the loss, dastruction, damagse, death, or injury was causad by or resulted from the negfigent or ir jonal act or omission of the Indemnifying Party, its employ agents,
rapresentativas, or invitees; and (B} infringement of any copyright, patent, trade sacrat, ¢r any proprietary or intellectual property sight of any m‘rd party, arising from end to the axtent
causad by the act or omission of tha Indemnifying party
Special Provisions: {1) Buckeye TeleSystem’'s rasponsibility, other than specified herein, Is to provide vorcs dala 8nd video services (o Customer per its tariff rates and charges within

MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The i ined herein is confidential and proprietary end shouki not be
disclosed. Where disclosure is required by appropriate legal means, the party recaiving notica shall immediately communicats with the othar party tha sourcs, liming and use of such

information.

Forca Majeurs; Neither party shail ba fiable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failura is due lo any cause beyond the first party’s ble control including wilhout ¥mitation any act of God, inclement weather, failure or shortage
of power supplies, fiood, drought, fightning or fire, strike, lock-out, rade dispute or labor , the act or ian of Go highway authorities, public telecommunications
operalors or other p ity. war, military op 18, or riot, difficulty, dalay or falura in manufacture, production or supply by third parties of the Servica Equipment or any part

thereof.

Dafault: If sither party fails to perform any ial obligation within this Ag or violates any maleriaf term or condition of this Agraement, and such failure or violetion is not cured

within 30 days following recsipt of a default notice from the other party, then the ather paity shall have the right to terminate this Agreement upon writlen notics to the defaulling party.

Insolvency: i either party fails lo perform any material abligation within this Agresment or violates any material tarm or condition of this Agreement, and such failure or violation is not
cured within 20 days following recaipt of a default notica from the other party, than the othar party shall have the right to terminate this Agrssment upon written notice lo lhe defaulting

pary.

Hazardous Substances: Customar cariifies that it is not aware of the presencs of any asbestos or other hazardous substanca (as defined by any applicable state, fedsral, local
hazardous waste or law or rt jon) at any site where Buckeye is to perform servicas under this Agreemsnt, If during such parft Buckeye empioy or agents
ancounter any such substance, Customer agrees lo take all necassary steps, atils own expensa, to remove or contain the asbestos or other hazardous subslance and 1o test the pramise
to enaure that axposure does not axceed the lowasi axposura Yimit for the pratection of the workers, Buckeye may suspend parformance undar this Agreament until the ramoval or

contai has been d and approved by tha appropriate govemmental agency and Buckeye. Parformance j under this Ag! t shall be ded for the delay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitte Buckeye to terminale this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for axpenses incurred in periosming this Agreement until termination.

Credlt Appraval: This agreemant is subject to cuslomaer establishment of creditworthiness In accordance with established MTSS provisions. The Company may raquest an advanca
paymant and/or deposit in accordance with MTSS and the provisions of its filed tariff referencad above.

Facliities and Equipment: The Customer shall provide at all imes suitable sscurs accommodation, sssistenca, facillies, snd environmental conditions for tha instaltalion and housing of
Sarvice Equipment; and all necaasary electrical power supplies and other installations and fitings and far the commissioning and provision of Sarvice. The Customer shall assura that
such praparation and provision are effectod at the Customer's sole cost before Service and Servica Equipment ara inatalled at the Sites and in accordanca with the specifications
providad by Buckeye.

Standard of Service: Buckeya raserves the right to modity, change, add to or repiaca the Buckeye Network or the Service i it or any }s comprised thereln. Any such
modificaton, change, addition or replacement shall be caried out al Buckeye's own expense and Buckeye ahall use reasonable andeavors lo ensura it does not materially detract from,
reduca or impair the overall performance or oparalion of Services, or require any materisl altaraton to tha Buckeys Network physical interfaca or protocol used by the Customer in using

Services.
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Site : Company Address Clty/State | Zip

Schedule 3: Facility Services
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From/To Servics Price 36 Qty NRC Total 36
1-2 |3 Mbps Ethemet (transport for [P) $263.52 1 Waived $263.52

Service Levei
The servicas providad under this agreement invelve the construction of portions of the physical network, as well as work in each of the buildings to ba served for the construction af the

building entranca for the fiber cable.
All facility circuits will be monitored 24 hours a day, 7 days a week o insura they are operational.
A complete invantary of fiber and equipment spacifications, as well as fiber count will be provided to the Customer.

Other sesvica levels will be in accordanca with tha existing tarifl for thesa servicas, on file at the oulset of this agreement with the Public Utililies Commission of Ohio.
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Telecommunications Master Service Agreement New [ ]
Date Renewal
Quote was generated on this date and is valid for 30 days Move/Transter D
Customer . Bill Name
Svc Address ) ) Sec Bill Name
Floor Bill Address
City/State Flr/Room
Zip T City/State
Zip
Customer Contact Biiling Contact
Contact Tel # ) B Contact Tel #
Tax Exempt: No
Switched Local Services
Switched Local Services . | Monthly Unit Qty Monthly Total
Business Line/Message* 3 19.50 3 3 58.50
Business Group Dialing $ 4.00 3 3 12.00
512K Frame Relay Port (for WAN) $ 120.00 1 R 120.00 7./
DS-0 Access (for WAN) ' $ 55.00 1 3 55.00
*Message rate billed at $.07 per cali
Monthly Total/Switched $ 245.50
Non Recurring Charges Waived
{ Switched Services Term | 36 Month |
Additional Schedules Attach Term
National Services X 36 Month
Facility Services X 36 Month
Internet Services X 36 Month

Signature by both parties on this document constitutes a service order i accordance
with the master terms and conditions aftached. Customer signature hewww. agrees to
the individual terms and pricing in the attached scheduios.

Authorized Customer Representative

Title - Title

Date’ Date
The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Condltlons
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term

begins immediately upon the service instaltation (billing) date. If Customer following the complelion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses lo provide servica to the Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the avaitability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network”} is used
to protect the technical integrity of the Network.-Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the taniffs of 8TS

Non-Disclosure: All prices, terms and conditions associated with this Agresment are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and manthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due eartier than
19 days from the date on the bill. If the bilt is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges

manthly ta the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a resuit of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Cempany’s employees or agents. The Company shali not be fiable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other cataslrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other govemnment, including state and local govemments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any ane or more of these federal, state or local govemments, or of any military authority; preemption of existing
service in compliance with national emergendies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancetlation of Service by the Customer:
If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal tems for any reason whatsoever other than servics

interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(8) Any disconnection, eardy cancellation, or termination charges reasonably incured and paid ta third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of manthly recurring charges that would have been due to the Company by the Customer had the contract run to term.

Severability: in the event that one or more of the provisions herein shall for any reasan be held to be illegal or unenforceable, this Agreement shall be revised only lo the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty. Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING 8UT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by faciliies and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer’s

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Cuslomer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or slectronically. The Customer shalt designate on the Service Order an appropriate address
to which the Company shall defiver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail o deliver all notices and other communications.
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bil. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariif will be in writing. Nolices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered io the other party on the third business day following deposit of the notice, communication,

Claims: With respect lo any service or facility provided by the Company, each party shalt indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable altorneys’ fees for (A) any loss, destruction, or damage to property of the indemnified Party or any third party, or the death of or injury to persons, 1o the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectuat praperty right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystern's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its taniff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such

information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to performiits obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or fabor disturbance, the act or omission of Government, highway authorities, public telecommunications
operalors or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part

thereof.

Defauit: If either party fails to perform any material abfigation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to tenminate this Agreement upon written natice to the defauiting party.

Insolvency: if either party fails to perform any material obligation within this Agreement or violates any material term ar condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right lo terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous wasta or environmental law or regulation) at any site where Buckeye is to perform services under this Agresment. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees lo take all necessary steps, atits own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
lo ensure that exposure does not exceed the lowesl exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
centainment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle Buckeye lo terminate this Agreement without further liabiiity, If
Buckeye so teminates, Customer shail reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval. This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Caompany may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its’filed tariff referenced above.

Facilities and Equipment: The Custamer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and ather installatiens and fittings and for the commissioning and provision of Service, The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves Lhe right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
madification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeya shall use reasonable endeavors ta ensure it does not materially detract from,
reduca or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.
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TeleSystem
Schedule 2: National Switched \/nice Services

36 Month Agreement __ (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& HI PR & USVI Guam N Mariana IS.
Continenta) US $0.123 $50.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 - $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00
Customer
Svc Address
Floor
City/State

Zip




Telecommunications Master Service Agreement

Date

Quote was generated on this date and is valid for 30 days

New

Renewal

L

Move/Transfer D

Bill Name

Customer
Svc Address Sec Bili Name
Floor Bill Address
City/State Fir/Room
Zip City/State
Zip
Customer Contact . Billing Contact
Contact Tel # ) Contact Tel #
Tax Exempt: No
Switched Local Services
Switched Local Services Monthly Unit Qty Monthly Total
Business Line $ 19.50 32 3 624.00
Flat Rate Usage $ 8.75 32 $ 216.00
Business Group Dialing $ 100.00 1 $ 100.00
1.5Mbps Frame Relay Port (for WAN) $ 275.00 1 3 275.00
DS-1 Link (for WAN) $ 80.00 1 $ 80.00
Monthly Sub-Total/Switched $ 1,295.00
Monthly Total/Switched/Facility/Internet $ 1,645.00
Non Recurring Charges Waived
{ Switched Services Term i 36 Month
Additional Schedules Attach Term

National Services X 36 Month

Facility Services X 36 Month

internet Services X 36 Month

Signature by both parties on this document constitutes a service order in~accordancs
with the master terms and conditions attached. Customer signature heww, aor=esw

the individual terms and pricing in the attached schedules.

>

Title

e

Title

Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses ta provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
lirmited from time lo time for reasons beyond the controf of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network”) is used
to protect the technical integrity of the Network. .Customer has the right to purchase additionai like praducts at the price specified herein.

Govemning Law: This Agreement is governed by and subject to the laws of the State of Ohia, the rules of the Public Utifities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and condilions assaciated with this Agreement are praprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges

monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or faciilies, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, fload, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United Slates govemment or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, cogumission, bureau, corporation, or other instrumentality of any one or more of these federal, state or tocal govermnments, or of any military authority; preemption of existing
service in complianca with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer;
If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service

interruplion (as defined within the applicable tariff), or if a Customer moves o another service address that Company cannot service the Customer agrees lo pay:
A} All Non-Recurring Charges reasonably expended by Company lo establish service to Customer, plus

(8) Any disconnection, early cancellation, or termination charges reasanably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The fuit amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to term.

Severability: in the event that one or more of the provisions herein shall for any reason be held to be ilegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warranis that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING 8UT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power. right, and authority lo execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have Lhe right to charge the Customer for its costs and
" expenses to identify o correct any failure caused by facilities and equipment not fumnished by Buckeye or to repair damage or interruptiens caused by the Customer or Customer's

equipment
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The custorner may choose to have notices and bills delivered via U.S Mail. in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver ali notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shalt mail ar hand deliver payment on that bill. Amangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required o be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party fram all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attomeys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party ar any third party, or the death of or injury to persons, to the
extent the foss, destruction, damage, death, or injury was caused by or resuited from the negligent or intentional act or omission of the indemnifying Party, its employees, agents,
representatives, or invilees; and (B) infringement of any copyright, patent, lrade secret, or any proprietary or intellectual property right of any third party, arising from and lo the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem’s responsibility, other than spedified herein, is lo provide voice, data and video services o Customer per ils tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceplions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, iming and use of such

information,

Force Majeure: Neilher party shall be Jiable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement wealher, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or tabor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riet, difficulty, delay or failure in manufacture, production or supply by third parties of the Servica Equipment or any part

thereof,

Default: if either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notica to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or viclates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the ather party shall have the right to terminate this Agreement upon written notice o the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardaus substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expensa, to remove or contain the asbestos or other hazardeus substance and to test the premise
lo ensure that exposure does not exceed the lowest expasure limit for the protection of the workers, Buckeye may suspend performance under this Agreement unlil the removal or
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance aobligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s failure to remave or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further tiability. If
Buckeye so terminates, Customner shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Compary may request an advance
payment andfor deposit in accordance with MTSS and the provisions of its filed tariff referenced above.
Facilitles and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the instaiiation and housing of

Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accardance with the specifications

provided by Buckeye.
Standard of Service: Buckeye reserves the right ta modify, change, add to or replace the Buckeye Network or the Servica Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be carried out at Buckeye's awn expense and Buckeye shall use reasonable endeavors o ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any materiat alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.
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TeleSystem
Schedule 2: National Switched Voice Services

36 Month Agreement - _ (initiaf)

The Access Type and Service designated will be provided in accordance with the tariffs fited with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07

Calling Cards

From: / To:{Continental US AK& Hi PR & USV] Guam N Mariana iS.
Continental US $0.123 $0.423 . $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges 0.00

Customer
Svc Address
Floor
City/State
Zip
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TeleSystem

Schedule 3: Facility Services

Site Company Address City/State ZIip
1 -
2
3
4
5
6
7
8
9
10
FromiTo Service Price 36 Qty NRC Total 36
1-2 512K Frame Relay Port (for |1A) $110.00 1 Waived $110.00
1-2° |DS-0 Access (for 1A) $80.00 1 Waived $80.00
Sub-total $190.00

Service Level

The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be
served for the construction of the building entrance for the fiber cable. ’

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational,

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.
Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities

Commission of Ohio.
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Telecommunications Master Service Agreement New
Date Renewal D

Quote was generated on this date and is vaiid for 30 days Move/Transfer D

Biil Name

Customer
Svc Address . ) Sec Bill Name
Floor Bill Address
City/State ) ’ B Fir/lRoom
Zip . City/State

Zip
Customer Contact B Billing Contact
Contact Tel # ] Contact Tel #

Tax Exempt: No

Switched Local Services
Monthly Unit Qty Monthly Total

Switched Local Services

Monthly Total/Facility/Internet $ 1,100.00
Non Recurring Charges $ 500.00
Schedule Term
Switched Local Services
Additional Schedules Aftach Term
National Services
Facility Services X 12 Month
Internet Services X 12 Month

Signature by both parties on this document constitutes a service order in"=ecordance
with the master terms and conditions attached. Customer signature heaw, agrees to
the individual terms and pricing in the attached schequas,

Authorized Customer Representative

Title

Date o Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions
Term of Agreement: Customer agrees ta a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial tem transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.
General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the avaitability of facilities and may be
limited from time to time for reasons beyond the conwrol of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network”) is used
to protect the lechnical integrity of the Network. Customer has the right to purchase additional like products at the price sgedﬁ_ed herein.

Governing Law: This Agreement is govermned by and subject to the laws of the State of Chio, the rules of the Public Utilities Commission of Ohio, the FCC and lhe lariffs of BTS

Non-Disclosure: Al prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. If lhe bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges

monthly to the Customer in advance of the manth which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, fidod, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States govemnment or of any other government, including state and locat govemments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing

servica in compliance with national emergencies; insumrections; riots; wars; unavailability of rights-of-way.

Termination P jes: C. ion of Service by the Customer:
I a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsaever other than servica

interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay.

A) All Non-Recuiring Charges reasonably expended by Company lo establish service to Customer, plus
(B) Any disconnection, eary ion, or ination charges r bly incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus
(D) The full amount of monthiy recurring charges that would have been due too the Company by the Customer had the contract run to termn.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be iilegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants lthat Services shall be performed in a imely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREQF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding abligation enforceable against it in accordance with the terms of the agreement.

Maintenance; Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right fo charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer’s

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have nolices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shalt deliver all notices and other commuaications, except that the Customer may also designate a separate address lo which the company’s biils for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shalt mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall maii or hand defiver payment on that bill. Amangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Nolices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been defivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or fadiiity provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, fiabilities, costs, and
expenses, including reasonable attomeys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resuited from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent

caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and chasges within
MTSS standard interval of installation in accordance with passible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall inmediately communicate with the other party the source, bming and use of such

information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suifered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning o fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, ditficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part

thereof.

Default: if either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defauiting party.

Insolvency: If either party fails to perform any jon within this Ag 1L or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a defauit nolice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is 1o perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substanca and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers, Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the defay
caused by said clean up or removal, Customers failure to remove or contain the hazardous substance shail entitie Buckeye to lerminate this Agreement without further liability. if
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance ,
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the instaitation and housing of

Service Equipment; and ali necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications

provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be camied out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract fmfn.
reduce or impair the overall performance or operalion of Services, or require any material alteration to lhe Buckeye Network physical interface or protocol used by the Customer in using

Services.
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Schedule 3: Facility Services

Site Company Address City/State ZIp
y —
2
3
4
5
6
7
8
9
10
From/To © Service Price 12 Qty NRC Total 12
1-2  |1/4 Rack Space (Colocation) $375.00 1 Waived $375.00
1-2  |3Mbps Ethernet (transport for 1P) $348.00 1 $500.00 $348.00

Service Level

The services provided under this agreement involve the construction of portions of the physical netwark, as well as work in each of the buildings to be served for the

construction of the building entrance for the fiber cable.

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational.

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities Commission of Ohio.
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TeleSystem
Telecommunications Master Service Agreement New [ ]

Date ] Renewal

Quote was generated on this date and is valid for 30 days

Move/Transfer E] .

Customer : Bill Name
Svc Address Sec Bill Name }
Floor ' Bill Address
City/State  ~ . FIr/Room
Zip i City/State
Zip B
Customer Contact . Billing Contact
Contact Tel # Contact Tel #

Tax Exempt: No

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
Business Line/Message* 3 13.20 8 3 105.60
Business Group Dialing 3 4.00 5 $ 20.00
512K Frame Reiay Port (for WAN) $ 175.00 1 $ 175.00 | v~
DS-1 Link (for WAN) Copper $ 180.00 1 $ 180.00
~Message rate billed at $.07 per call
Monthly Total/Switched $ 480.60
Non Recurring Charges Waived
1 Switched Services Term | 36 Month |
Additional Schedules Attach Term

National Services X 36 Month

Facility Services X 36 Month

Internet Services X 36 Month

Signature by both parties on this document constitutes a service order i» accordance
with the master terms and conditions attached. Customer signature bé&nw, agteeg to
the individual terms and pricing in the attached scheddlés

= i

AuthorfZed Custoufsh Representative

Title Title

Date Date
The information contained herein is confidential and proprietary and should not be disclosad.

/O



Master Terms & Conditions
Term of Agreement: Customer agrees (0 a minimum term length and service type as indicaled in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the compietion of the initial lerm transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Custormer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network™) is used
to protect the technical integrity of the Network. .Customar has the right to purchase additional like products at the price specified herein.

Govemning Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Uliities Commission of Ohio, the FCC and the tariffs of 8TS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business enlity.

Charges & Payment: Payment for service, installation. and monthly recurring and Non-Recurring Charges, including applicable federal, state, and lacal taxes shall not be due earfier than
18 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
manthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will nat be liable for any indirect, incidental, special, consequential, exemplary, or punilive damages to the Customer as a resuit of any Company
service, equipment, ar facililies, or the acts or omissions or negligence of the Company's employees or agents, The Company shalf not te liable for any delay or failure of performance or
aquipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, reguiation, direction, action,
or request of the United States govemment or of any other govemment, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, ar other instrumentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:
If a Customer terminales services at the above service address before the comptelion of the initiat term or any subsequent renewal terms for any reason whatsoever other than service

interruption (as defined within the applicable tariff), or if a Customer moves o another service address that Company cannot service the Customer agrees lo pay:
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Relention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to term.

Severability: In the event that one or mare of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised oniy to the extent
necessary to make such provision(s) legal and enforceable; provided, howaver, that the agreement as revised is consistent with the parties' original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPQOSE) ARE HEREBY EXCLUDED. Campany and Customer each represents and warrants that it
has full legal power, right, and authority to execule and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to idenlify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's

equipment
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customner shall designate on the Service Order an appropriste address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shalt
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or defiver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill, Arrangements also can be made
for credit card or electronic transer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing.” Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been deiivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect lo any service or facility provided by the Company, each party shall indemnify, and defend the other party from all dlaims, actions, damages, liabilities, costs. and
expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentionat act or omission of the Indemnifying Party, its employees, agents,
representalives, cr invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of instaliation in accordance with possitle exceptions slated on Page 1 (2)The information cantained herein is confidential and proprietary and shauld not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving nolice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to performits obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, fload, drought, lightning or fire, strike, lock-out, trade dispute or fabor disturbance, the act or amission of Govemment, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, detay or failure in manufacture, production or supply by third parties of the Service Equipment or any part

thereof. .

Default: If either party fails to perform any malterial obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following raceipt of a default notica from the other party, then the other party shall have the right to terminate this Agreement upon written nolice to the defaulting party.

Insoivency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following raceipt of a default notice from the other party, then the other party shail have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance {as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encaunter any such subslance, Customer agrees to take all necessary sleps, atits own expense, {0 remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does nat exceed the lowest exposure limit for the protection of the workers, Buckeye may suspend performance under this Agreement unlil the removal or
containment has been compieted and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's failure o remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without furiner liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment andfor deposit in accordance with MTSS and the provisions of its filed tariff referenced above.
Facilities and Equipment: The Customer shall provide at alf times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of

Service Equipment; and all necessary electrical power supplies and other instaliations and fittings and for the commissicning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer’s soie cost before Service and Service Equipment are installed at the Siles and in accordance with the specifications

provided by Buckeye.
Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Natwork or the Service Equipment or any apparatus comprised therein. Any such

‘modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeys shall use reasonable endeavors to ensure it does not materially detract fro.m,
reduce ar impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.
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TeleSystem

Schedule 2: National Switched Voice Services

36 Month Agreement

(initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Non Recurring Charges

].

Customer

Svc Address

Floor

City/State

Zip

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 30.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From:/To:|Continental US| AK& HlI PR & USVI Guam N Mariana IS.

Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & UsVI $0.211 $0.575 $0.679 $0.377 $0.414

Monthly Commitment $0.00

$0.00
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2 leleSystem
Telecommunications Master Service Agreement New

Date Renewal D
Quote was generaled on this date and is valid for 30 days Movel/Transfer D

Customer o Bill Name e } .

Svc Address ' Sec Biil Name

Floor Bill Address

City/State T FirfRoom

Zip City/State oL

Zip N
Customer Contact Billing Contact
Contact Tel # Contact Tel #

Tax Exempt: No

Switched Local Services
Monthly Unit Qty Monthly Total

Switched Local Services

[ Switched Services Term { |
Additional Schedules Attach Term
Nationai Services X 12 Month

Facility Services
Internet Services

Signature by both parties on this document constitutes a service order in accordance
with the master terms and conditions attached. Customer signature below agregs tqQ
the individual terms and pricing in the attached schedules

Authorized Customer Representative

Title

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.

[



Master Tenms & Conditions

Term of Agreement: Customer agrees to a minimum term length and servica lype as indicated in the attached Schedules, which are provided by Suckeye TeleSystem (BTS). Term
begins immediately pon the service installation (billing) data. If Customer following the completion of the initial term iransilions to a Month-To-Month agreement for any reasan
whatsoever the Custorner agrees 10 pay any increase in direct and/or third party expenses lo provide service to the Customer by the Company.

General: The service is furnished an the condition that it will be usad only for authorized and fawful purposes. The service is offerad subject to the availability of faciiities and may be
fimited from time to time for reasons beyond the control of Company. Company has the right ta llmit the manner in which any portion of its telecommunications network (“Network") is used
lo protect the technical integrity of the Network. Custcmer has the right to purchase additional iike products at the price specified herein.

Governing Law: This Agreement is governed by and subject lo the faws of ihe State of Ohio, the rules of the Public Utiilies Commission of Chio, the FCC and the taritfs of BTS

Non-Oisclosure: Alf prices, lerrns and concmons associated with this Agreement are proprietary to Company and will not be discicsad by Customer lo any party outside of Customer’s
business entity. i .

Charges & Payment: Payment for service, installation, and manthly recurring and Non-Recurring Charges, including apglicable federal, state, and local laxes shall not be due earlier than
19 days irom the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Cempany shall present bills for Recurring charges

monthly to the Customer in advance of Ihe month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages 1o ihe Cusiomer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Ccmpany shall not be lizble for any delay or failure of performance or
equipment due to causes not reasonably within its contral, including but not fimited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and local governments having or claiming jursdiction over the Company, or of any depariment or
agency, comriission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemplion of existing

- service in compliance with national erergencies; insurrections; riots; wars; unavailability of rights-of-way.

Terminatlon Penalties: Cancellation of Service by the Cuslomer:
If a Customer lerminates services al the above service address before the compleuun of the initial term or any subsequent renewal terms for any reason whatsoever other than service

interruption (as defined within the applicable tariif), or if a Cuslomer moves lo another service address that Company cannot service the Custamer agrees to pay:
A) All Non-Recurring Charges reasonably expended by Company lo establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behatf of Customer, plus
(C) The prorate portion of a Relention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due lo the Company by the Customer had the contract run to term.

Severabiiity: In the event that one or more of the provisions herein shall for any reason be held 1o be illegat or unenforceable, this Agreement shall.be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties® originat intent.

Warranty: Buckeye wamants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES: EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOQOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represean and warrants that it
has full legal power, right, and authority to execule and perform this agreement, and that this agreement.

Maintenanca: Buckeye shall be responsibie for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for ils costs and
expenses to identify or correct any failure caused by facililies and equipment not fumished by Buckeye or lo repair damage or interruptions caused by the Customer or Customer's

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agraed lo and signed by both Company and Cusiomer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designale on the Service Order an appropriate address
to which the Company shall deliver all nolices and other communications, except that the Custorner may also designate a separate addrass lo which the comgany’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or defiver all notices and other communications,
except that the Company may designate a separale address on each bill for service to which the Customer shalt mait or hand deliver payment on that bill. Arrangements also can be made
far credit card or electraic ransfer of funds to pay bills. All notices or other comymunications required to be given pursuant to the tariif wil be in wriling. Notices and other communicalions
of either party, and ali bills mailed by the Company, shall be presumed to'have been delivered to the other party on the Ihird business day following depdsil of the notice, communication,

Ciaims: With respect lo any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, fiabiiities, costs, and
expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or darmage lo property of the Indemnified Party or any third party, or the death of or injury to persons, to the
‘exient the loss, destruction, damage, death, or injury was caused by or resulted from the negfigent or intentional act or omission of the indemnifying Party, its employees, agents,
representalives, or invitees; and {B) infringement of any copyright, patent, lrade secret, or any proprietary of inteliectuat property right of any third party, arising from and to tha extent

caused by the act or omission of the Indernnifying party .

Special Provisions: (1) Buckeye TeIeSyslems responmb:hly, other than speciiied herein, is lo provnde voice, data and video services to Customer per its tariff rates and charges wilhin
MTSS slandard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information conlained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropnale tegal means, the party receiving nolice shall immediately communicate with the olher party lhe source, timing and use ol’ such

information.

Force Majeure: Neither party shalt be liable to the other for any loss or damage which may be suifered by the oiher party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is ‘due to any cause beyond the first party's reasonatle control mdudxng without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorilies, public tglecommunications
operators or other compelent authonly war, military operations, or riot, difficulty, delay or failure i in manufaclure, production or supply by third pames of the Service cqmpment or any part

thereof.

Default: if either party fails to perform any material oblig_an‘on within this Agreement or violates any material term or condition of this Agreement, and such failure or.violalion is not cured .
within 30 days following receipt of a default notice from the other party, then the other party shall have the fight to terminate this Agréement upon written notice to the defaulting party.

Insolvency: If éither party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a defauit notice from the other party, then the other party shall have {he right to terminate this Agreement upon written’notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous wasle or environmental law or regulanon) at any site where Buckeye is lo perform services under this Agreement. If during such performance Buckeye employees or agents -
encounter any such substance, Customer agrees 1o lake all necessary steps; at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the prolection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmenial agency and Buckeye, Performanca obligalions under this Agreement shall be extended for the delay
caused by said clear up or removal. Customer's failure to remove or contain the hazardous subslance shall enlitle Buckeye lo terminate this Agreement without further liability, I
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
paymenl and/or depaosit in accordance with MTSS and Lhe provisions of its uled tariff referenced above.

Facilities and Equipment: The Customer shall provide at all limes suitable secure accommodauon assistance, facilities, and environmental condmons for the installation and housing of
Service Equipment; and all necessary electrical power supplies. and other installations and fittings and for the commissioning and provision cf Semce The Customer shall assure that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed al the Sites and in accordance with the specifications
pravided by Buckeye.

Standard of Service: Buckeye reserves the right lo medify, change, add lo o replace the Suckeye Network or the Service Equipment of any apparatus compnsed therein. Any such,
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shait use reasonable endeavors to ensure it does nol materially detract from
reduce or lmpaxr the overall performance or operation of Services, of require any material alteration lo the Buckeye Network physical interface or proloco{ used by the Customer in Using

Semces
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Schedule 2: National Switched Voice Services
12 Month Agreement - (initial)
Switchless LD -~ Authentic Pizza, LLC

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic| Intrastate Interstate Off Shore
Qutbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& Hi PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00
Customer
Svc Address
Floor
City/State

Zip
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Telecommunications Master Service Agreement New
Date ) Renewal D

Quote was generated on this date and is valid for 30 days Move/Transfer D

Customer Bill Name L
Svc Address i Sec Bill Name
Floor Bill Address
City/State ] . Fir/Room
Zip o City/State
Zip
Customer Contact . Billing Contact
Contact Tel # . ’ Contact Tel #

Tax Exempt: No

Switched Local Services
Monthly Unit Qty Monthly Total

Switched Local Services

| Switched Services Term | |
Additional Schedules | Attach| Term
National Services X 12 Month

Facility Services
Internet Services

Signature by both parties on this document constitutes a service ordes i accordancef
- with the master terms and conditions attached. Customer signature/helow, acfeesto
the individual terms and pricing in the attached scheduies.

Authorized Customer Representative

Title ’ Title

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.

[ L



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Custemer following ihe completion of the initial term transitions to 2 Mcnth-To-Month agreement for any reason
whatsosver the Customer agrees o pay any increase in direct and/or ihird party expenses to provide sarvice to the Customer by the Ccmpany.

General: The service is furnished on the condition that it will be used only for authorized and fawful purposes. The service is oifered subject to the availabifity of facilities and may be
fimited from time 1o time for reasons beyond the control of Company. Company has the right ta imit the manner in which any portion of ils telecommunications netwerk ("Network’) is used

to protect the technical integrity of the Netwark, Customer has the right to purchase additional like products at the price speciiied herein.
Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilites Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's

business entity.
Charges & Payment: Payment for service, installation, and monthly recurting and Non-Recurring Charges, including applicable federal, state, and local laxes 'shall not be due earlier than
19 days from lhe date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shalf present bills for Recurring charges

monthly lo the Customer in advance of the month which sarvice is provided.

Limitation of Liability: The Company will not be fiable for any indirect, incidental, speciat, consequential, exemplary, or punilive damages lo the Customer as a result of any Company
service, equipment, or faciliies, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within ils contral, including but not fimited t0: acts of God, fire, flood, expiosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government ar of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any depariment or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing

service in compiiance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:
If a Customer terminates services at the above service address before the completion of the initial term or any subsaquent renewal terms for any reason whatsoever other than service

interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannol service the Customer agress to pay:
A) All Non-Recurring Charges reasonably expended by Company lo establish service to Customer, plus
(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of 3 Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that weuld have teen due to the Company by the Customer had the dontract run ic term.

Saverability: In the event that one or more of the pravisions herein shall for any reason be held to be illegai or uneniorceable. this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ ariginal intent.

Warranty: Buckeye warrants that Services shall be performed in a limely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR QTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it

has full legal power, right, and authority to execute and perform this agreement, and thal this agreement

Maintenance:.Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure causad by facilities and equipment not furnished by-Buckeye or to repair damage or interruptions caused by the Customer or Customer's

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills defivered via U.S Mail, in person, or electronically. The Cuslomer shall designate on the Service Order an appropriale address
lo which the Company shall deliver all notices and other communications, except that the Customer may also designale a separate address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address 16 which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transter of funds to pay bifls. All notices or ather communications required to be given pursuant to the tariff will be in writing. Notices and other communicalions
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business cay fallowing depasit of the notice, communication,

Claims: Wilh respect to any service or facility provided by the Company, each party shalt indemnify, and defend the other party from alf ciaims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, lo the
extent the loss, destruction, damage, death, or injury was caused by or resulled from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprielary or inteliectual property right of any-third party, arising from and to the extent

caused by the act or omission of the indernnifying party

Special Provisions: (1) Buckeye TeleSystem’s responsibility, cther than specified herein, is to provide voice, data and video services to Customer per its lariff rates and charges within
MTSS interval of i ion in accordance with possible exceptions stated on Page 1 (2)The information contained herein is canfidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shail immediately communicate with the other party the source, timing and use of such

information.

Force Majeure: Neither party shail be Hiable to the’other for any loss or damage which may be suffered by the other party, or for any failure lo periorm its abligations under the Agreement
to the extenl that such damage or failure is due to any cause beyond the first party’s reasonable control including witheut limitation any act of God, inclement weather, failure or shortage
of pawer supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorilies, public telecommunicatians

operators or other competent authority, war, military operations, or riol, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part

thereor,
Default: If either party fails to perform any material obligation within this Agreement or viclates any material term or condition of this Agreement, and such failure or violation is not cured
vathin 30 days following receipt of a defauit notice from the other party, then the other party shall have the right to terminate ihis Agreement upon written notice lo the defaulling party.

Insoivency: If either party fails lo perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or'violaxion is not
cured within 30 days following receipt of a default notice fram the other party, then the other party shall have the right to terminate this Agreement upon written notica to the defaulting

party. :

Hazardous Substances: Customer certifies that it is not aware of Ihe presence of any asbeslos or other hazardous substance (as defined by any applicable state, federal, local
hazardous wasle or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such perormance Buckeye employeses or agenls
encounter any such substance, Customer agrees 10 take all necessary sleps, at ils own expense, (o remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limil for the protection of the workers. Buckeye may suspend perfarmance under this Agreement until the remaval or
containment has been compieted and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s failure to remove or conlain lhe hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. 1f

Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to cusiomer establishment of creditworthiness in accordance with established MTSS provisions. The Company méy request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed laaff referencad above.

Facilities and Equipment: The Customer shall pravide at all times suitable secure accommadation, assistance, facilities, and environmental conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fitings and for the commissioning and provision of Service. The Custamer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparalus comprised therein. Any such

maodification, change, addition or repiacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors lo ensure it does not materially detract fro!'n,
reduce or impair the overall performance or operation of Services, or require any material aiteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.
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Schedule 2: National Switched Voice Services

12 Month Agreement . (initialy
Switchless LD - Cleveland Marco's

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:{Continental US AK& HI PR & USVI Guam N Mariana |S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 30.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USV] $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges $0.00

Customer
Svc Address
Floor
City/State
Zip




@BUCKEYE

TeleSystem’

Telecommunications Master Service Agreement
Date i

Quote was generated on this date and s valid for 30 days

(re: Harris Health Trends)

New

A<l

Renewal

Move/Transfer __

Customer Bill Name
Svc Address ) Sec Bill Name
Floor . Bill Address
City/State T ' FirfRoom .
Zip o City/State

» Zip -
Customer Contact L Billing Contact
Contact Tel # T o Contact Tet #

Tax Exempt: Yes

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
Monthly Total//Facility $ 325.99
Non Recurring Charges Waived
| Switched Services Term | |
Additional Schedules Attach Term

National Services

Facility Services X 36 Month

Internet Services

Signature by both parties on this document constitutes a service order in armgraance
with the master terms and conditions attached. Customer signature below /agrees/Ao
the indidual terms and pricing in the attached schedules

Authorized' dusrnme- Roanresentative

Titla

Date ‘ Date

The information contained herein is confidential and proprietary and should not be disclosed.

/3



Master Tenms & Conditions

Term of Agreement: Cuslomer agrees 10 a minimum term length and sarvice type as indicated in the attached Schedules. which are provided by Buckeye TeleSystem (BTS) Term
begins immediately upon the service installation (bihing) date If Customer following the completon of the inital term transions lo 3 Monin-To-Month agresment for any reasor
whatsoever the Customer agrees |0 pay any increase in direct and/or inird party expenses to provide service to the Customer by the Comoany

General: The service is fumnished on the condition that it will be used only for authonzed and lawful purposes The service is offered subject to the availability of faciiues and may be

timited from lime to time for reasons beyond the conlrol of Company Zompany has the nght to limit the manner in winch any portion of ifs :elecommMUNICANoNs Nerwork : hlenwork ;s uséet

to protect the technical integnty of the Network. Customer has the nght to purchase additional hke products at the pnce specified heren

Governing Law: This Agreement 1s governed by and subject 10 ing 1aws »f the State of Onio tna rules of the Fuohc Ubhoes Commissicr 3 S ne

Non-Disciosure; All prices. terms and conditions associated with (s Agreement are propnetary to Company and will not be disclosea oy Cusiomar (o any party outstae af Customer 3

business entity.

Charges & Payment: Paymenl for service, installation, and monthly recurring and Non-Recurnng Charges incluging apphcable federal stale and 1ocal 1axes snail NOL 08 Sue ¢anier inar
19 days from the date on the bill. If the bili 1s not paid by the due dale tusually within 30 days of recaipt) 1t then pecomes past due  The CTompany snali present pills for Recurnng cnarges
monthly to the Customer in advance of the month which Service 1$ 0roviced

Limitation of Liability: The Company will not be habie for any indirect .ncidental. special. consequanual @xemolary or punitive damages i the Cuslomer as 5 result of any Comoany
service. equipment. or facililies. or the acts or omissions or neghgence of the Company s amployees or agents The Company snall nor oz kable for any delay o ‘alurs o gericrmancs 7+
equipment due to causes not reasonably within its control. including out not imited to: acts of God. fire. flood explosion or other catastrepnes any law orger regulaion arrgction acuon
or request of the United States government or of any other governmant ncluding state and local governmenis naving oF claiming Junsaiciion over e Company ar of =ny agpanmeni or
agency. commission, bureau. corporation or other instrumentatity of an; ane or more of these federal State of :0Cat QOVEIMENIS 2 2f 30, “NmIar; FulnGet, = -

service in compliance with national emergencies. INSurrections (ols ~ars unavailabilty of nghts-oi-way

Termination Penaijties: Cancellation of Service by the Customer
if 3 Customer lerminates services at the above service address oefore the completon of the initial term or any subsequent renewal terms for any reason whatsoever ather Ihan Servicg

nterruption (as defined within the applicable tanff). orif a Customer moves lo another service address Inat Company cannot service 1ne Customer agrees 0 0ay

A) All Non-Recurring Charges reasonably expendad by Company to asiabhsh service 1o Customer plus
{B) Any disconnection. early cancaltaton. or terminaton charges reascnaoly incurred and paid to thira partes oy Company on behait of Customer plus

{C) The prorate portion of a Retenton Incentve Otfer provided by Company 1o Customer plus

{D) The full amount of monthly recurring charges that would have been dua 100 the Company by the Customer had the contract run (o term

Severability. In the event that one or more of the provisions herein snall tor any reason be held to be illegal or unenforceable this Agreement shall be raviseo only (0 INE @«ient
necessary lo make such provision(s) legal and anforceable DrovideC nowever (hat the agreement as ravised 1S ConsISient w1 INE SMIES NQINaH uiten”

Wamanty: Buckeye warrants that Sesvices shall be performed in a umely and professional manner and with reasonable skill and care  SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT. ALL CONOITIONS AND WARRANTIES. EXPRESS OR IMPLIED. STATUTORY OR OTHERWISE (INCLUDING 8UT NOT UMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREQF FOR ~ PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer 2ach represenis and »warrants that i

has tull legal power. right. and authonity to execule and perform this agreement. and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance oi iné Buckeye Neiwork and Sefvice EQuUIDMENt and sNall Nave NE 1GR: G CNarge e LuSIOMEr 10i S COSIE aiC

expenses to identify or comect any failure caused by faciites ana equipment nol furnished by Buckeye or 10 repair damage or nterruptions csusad by the Customer or Customer

equipment.
Amendments: This Agreement may only be amended 1n wning and any amendment must D& agread Lo and signega oy ooth Company ara ustomes

N the Serscz Drase 30 2pprGen

Notice: The customer may choose [0 have nolices and bills delverec n3 U S Mail in person or atectromcalty The Customer shall desgnar:
1o which the Company shall defiver all notices and other commumicauons, excapt that the Cusiomer may alSo A&SIQNALE 3 SSPBFAE 30CIESS IS wMCN INE LUMLEN; 3 LIbs i 53¢
be mailed or delivered electronically. The Company shalt designate on the Servica Order an address 1o which ine Customer shall mail or dehver all NONICES and oiNer COMMuNICations
except that the Company may designate a separate address on each bill for service to which the Customer shall mas or hand deliver payment on that bill Arrangements also ¢an o& made
for credit card or electronic transfer of funds lo pay bills. All notices or other communications required 1o be given pursuant to the anff wil 5 nwnling. Nouczs and othar communicatons
of either party. and all bills mailed by the Company. shall be presumed (o have been delivered to the ather party on the third business day folowing deposit of the nouce. communicauon

Claims: With respect (o any service or facility provided by the Company. 2ach party shalt indemnify. and defend the other party from all daims. achons. gamages habihes. cosis anc
expenses. including reasonable attomeys’ fees for (4) any loss. destruction. or damage to property of the Indemnified Party or any third party. or the death of of injury 10 PErsons, 1o ihe
extent the loss. destruction. damage. death. or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party its employees. agents
representatives, or invitees: and (B} infringement of any copyrignt patent. trade secret. or any propnetary or intellectual property nght of any third party ansing from and to the extent

caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility. other ihan specified herem. is to provide voice. data and video services to Customer per s 1ariff rates and charges within
MTSS interval of ir 1in accordance with possible excepuons stated on Page 1 (2)The informauon contained heren 1s canfigenhial ana propngtary N7 3NGUIC MO! 5%
disclosed. Where disclosure is required by appropriate legal means. the party receiving nolice shall immediately communicate with the other party the source ming ana use of sucn

information

Force Majeure: Neither party shall be liable to the other for any 10ss or damage which may be suffered by the other party. or for any failure to perform its abligauons under the Agreement
to the extent that such damage or failure is due lo any cause beyond ne first party's reasonable control including without limitation any act of God. inclement weather failure or shortage
of power supphes. flood. drought. hgntring or fire strike, 10ck-Out race dispute or 1abor disturbance. the act or omission of Government nighway 3uthornnes pubhs [ElECOmMmMuncations
oparalors of othar competant authonty, wer, Millary Operations of ot ihculty, dalay or failure 1In manufaciure Production or supply Dy INIKG parties Of the Snfvice ZLuwLMENT of any dart
thereot

Defauit: If arther party faiis to perform any matenat obhgalion winin this Agreement or violales any maienal term ar condition of thig Agreement and SuCh fadufe 2f vINIAHON 15 AOL Cuf2e
within 30 days lollowing receipt of a default notice from the other party then the other party shall have the night to terminate this Agreement upon writen NOKCE [0 the delauiing Dart,

HE RS IV

insoivency: If either party fails 10 perform any matenal oDIQaloN within iMIS Agreement of violales any Malenal Lefm of CONTION Of iMS ~YfExNent G Sull: fary;
cured within 30 days following receipt of a defauit notice from the other party then the other party shail have the nght to terminate this Agreement upon wrillen NONiCE 10 1Ne delfaulting

panty.

Hazardous Substances; Customer certifies that it 1S not aware of the presence of any asbestos or other hazardous subsiance (as defingd Dy any applicaole siate fegeral 10ca
hazardous waste or environmental law or requlation} at any site where Buckeye 1s to perform services under this Agreement if dunng such performance Buckeye employess ur agents
encounter any such substance. Customer agrees to take all necessary sieps. al its own expense, 10 remove of contain the asbestos or otner hazardous sudstance and 1o 1&st the premiss
to ensure that exposure does not exceed the lowest exposure limit for ine protection of the workers. Buckeye may suspend performance under this Agreement until the removal 6r
containment has been completed and approved by the appropnate governmental agency and Buckeye Performanca obligations under this Agreement shail be extended for th: 0elay
caused by said clean up or removal. Customer's fallure 10 remove or contain the hazardous substance shall antitle Buckeye to terminate iis Agreemeant mthout furiner haoility
Buckeye so terminates, Customer shall reimburse Buckeye for exoenses incurred in performing this Agreement unul termination

Credit Approvai: This agreement is subject 1o customer estabhsnment of creditworthiness 1n accorgance with estaolishea MTSS prowisions  Tne Company may requési an 30vance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide al ail umes sudaple secure accommodalion. assisiance. [acilines. ana environmental conditions for ing Nstaliauon and NousNG 5!
Service Equipment: and all necessary electrical power supplies 'and other installations and fittings and for the commissioning and prowision of Service. The Customer snall assure (hat
such preparalion and provision are effected al the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specificauons
provided by Buckeye,

Standard of Service: Buckeye reserves the right to modify change. add to or replace the Buckeye Network or the Service Equipment or any apparatus comonsea therein Ay sucn
modification. change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from
reduce or impair the overall performance or operation of Services or require any matenial alteration to the Buckeye Network physical interface or protocol used by the Customer it using

Services.
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TeleSystem

Schedule 3: Facility Services

- Site Company Address City/State Zip

1 -

20| e e e

3

4

5

6

7

8

9

10

From/To Service Price 36 Qty NRC Total 36

1-2 {4 Mbps Native LAN Extension $325.99 1 Waived $325.99

Service Level

The services provided under this agreement involve the construction of portions of the physical network as well as work 0 each of the buildings to be served for the
construction of the building entrance for the fiber cable

All facility circuits will be monitored 24 hours a day. 7 days a weex io insure they are operational

A complete inventory of fiber and equipment specifications as wail as fiber count will be provided 1o the Customer

Other service levels will be 1n accordance with the exisung tanff {6r tnese services on file at the outset of this agraemenit with the Puonc Unhhies Commission i O
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Telecommunications Master Service Agreement

Date

Quote was generated on this date and is vaiid for 30 aays (I'El Harris Health Trends)

Renewal :

~
MovelTransfer |__

Customer ‘Bill Name
Svc Address - Sec Bill Name
Floor Bill Address
City/State i Flrf/Room
Zip T City/State

Zip

Customer Contact Billing Contact

Contact Tel #

o oo Contact Tel #

Tax Exempt: Yes

Switched Local Services

Switched Local Services

Monthly Unit Qty Monthly Total

Monthly Totall/Facility $

325.99

Non Recurring Charges

Waived

| Switched Services Term | |
Additional Schedules Attach Term
National Services
Facility Services X 36 Month
Internet Services

Signature by both parties on this document constitutes a service ordef accordanie
with the master terms and conditions attached. Customer signature’below. agrees (o
the individual terms and pricing in the attached schediis.

Authorized Luyturier Representative

Title ’ Title

Date ' Date

The information contained herein is confidential and propnetary and should not be disclosed



Master Terms & Conditions
Term of Agreement: Customer agrees 10 3 mimmum term lengin and service type as indicated in the attached Schedules. which are provided by Buckeye TeleSysiem (BTS) Term
begins immediately upon the service installation (billing) date if Customer loliowing the completion of the inial term transitions lo a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or tnirg party expenses 1o provide service (o the Customer by the Company

General: The service is furnished on the condition that it will be usea anly for authonized and lawful purposes The service 1s offered subject to the availability of faciies ana may de
limited from time to lime for reasons beyond the control of Company Company has the right to mit the manner in which any portion of its tefecommumcatons network (“Network™) 1s usad
10 protect the technical integrity of the Network. Customer has the nght [0 purchase additional like products at the price specified herein

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio. the rules of the Pubfic Utiines Commission of Ohio. the FCC and the lariffs of BTS

Non-Disclosure: All prices. terms and conditions associated witn this Agreement are proprietary to Company and will not be disclosed by Customer (o any party outside of Customer s
business entity.

Charges & Payment: Payment for service. installauon, ana moniniy recurnng and Non-Recufnng Charges, incluaing applicable federal. state. and local taxes snall not 0 due 2arief inan
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt). it then becomes past due The Company shall present dills for Recurning cnarges

monthly o the Customer in advance of the month which service is orovided

Limitation of Liability: The Company will nat be liable for any indirect incigental, special consequentiai. exemplary or puniive damages 10 ine Customer as a result of an; Comosn,
service. equipment. or facilities, or the acts or omissions or negligence of the Company’'s employees or agents. The Company shali not be hiable for any delay or fallure of performance or
equipment due lo causes not reasonably within its control. inCluding but not mited lo: acts of God. fire. ficod. explosion. or other catastrophes: any law, orger. requlation direcuon, actuon
or request of the United States government or of any other government ncluding state and local governments having or claiming junsdiction over the Company ar of any department of
agency. commission. bureau. corparation. or other instrumentaiity of any one or more of these federal, state or local governments or of any military authonty oreempuon of exising

service in compliance with nationai emergencies: NSuUrFeclons ots ~ars unavalability of nghts-of-way

Termination Penatties: Cancellation of Service by the Customer
If a Customer terminales servsces at the above service address oe1ore tne completon of the intial term or any subsequent renewal teems for any reason wnatsoever olner Nan sernce

interruption (as dafined within the apphicable lanff) or if a Custamer moves to anather service address that Company cannot service the Customer agrees {0 0ay

A} Alt Non-Recumng Charges reasonably expended by Company to 2stadhsh service to Customer plus
{B) Any tion, early car or ter \ charges reasonably incurred and pasd ta third parties oy Company on behalf of Customer plus

{C} The prorate portion of 3 Retenton incentiva Offer providea oy Company to Customar plus
(D) The tull amount of monthly recurmng chargas thal wouid have Deen Jue 100 the Company by the Customer Nad the conlract run to term

Saverabllity In the event that one or more of the provisions nerein snal for any reason be hald (o be illegal or unenforceabie. this Agreement shail be revised only 10 the axtent
necessary lo make such provision(s) iegal and enforceable provided nowaver that the agreement as revised 1s consistent with the parbes original intent

Warranty: Buckeye wamrants that Services shall be performed 1n a uimely and professional manner and with reasonable skill ang care  SAVE AS EXPRESSLY SET FORTH 1M THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES. EXPRESS CR IMPLIED. STATUTORY OR OTHERWISE. (INCLUDING BUT NOT LIMITED TG AN ¢ TOHCERENNG " nZ
FITNESS OF THE SERVICES OR ANY PART THEREQF FOR A PALRTICULAR PURPQOSE) ARE HEREBY EXCLUDED. Company and Customer 2ach represents anad -warrants that «
has full tegal power. right. and authority lo execute and perform this agreement. and that this agreement

Maintenance: Buckeye shali be responsibie for the maintenance of e Buckeye Nework and Service Equipment and shalt have the ngnt (o cnarge the Customer for its costs anc
expenses lo identify or correct any failure caused by facilties and equioment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer s

aquipment.

Amendments: This Agreement may only be amended in wnong and any amendment must be agreed to and signed by both Company and Customer

Notice: The customer may choose to have notices and bills dekvaraa 3 U.S Mail, in person. or eiectronically The Customer shall designate on the Service Ordar an appropnate aderzss
to which the Company shall deliver all nolices and other communicauons excepl thal the Customer may also gesignate a separate adaress o which the company 5 Dills iGr 5ennce 5n&.
be mailed or delivered electronically. The Company shall designate on the Service Order an address 10 which the Customer shall mad or defiver il NOtCEs 300 Other COMMUMICEhONS
exceplt that the Company may designale a separate addrass on £acn ous for sanvice 1o which tha Customer snhail man or hand 0eliver faymeNnt On NG DIl —1raNGEMEALS 3ISC Za 5= ™
for credit card or electronic transfer of funds to pay bills. All noticas or other communications required 10 be given pursuant lo the taait «wilk be in waling  NOUCES 3n0 OINETr COMMUMNICENC!
of either party. and all bills mailed by the Company. shall be presumea to have been delivered (o Ihe other party on the thirg business day following deposit of the nolice. communicatior

E

Claims: With respect lo any service or facility provided by the Company each party shall indemnify. and defend tné other party from all caims, acuons. damages habililies. costs anc
expenses. including reasonable attorneys' fees for (A} any loss destrucuon. or damage (o proparty of the indemnified Pany or any third party or ihe deatn of of INjury (0 PEFSONS. iG (N2
extent the loss. destruction. damage. death. or mjury was caused by or resulled from the negligent or intentional act or omission of the Indemmifying Party. s employees agents
representatives. or invitees: and (9) infringement of any copyngnt datent trade secrel or any propnetary of ineltectual property nght of any third party. ansing from anad 1o ing extent
caused by the act or omission of the Indemnifying party

Speciai Provisions: (1) Buckeye TeleSystem's responsibihty, otner inan specified herein. 1s o provide voice. data and video services to Customer per its tanff rates and charges within
MTSS standard interval of installation in accordance with possible excapuons stated on Page 1 {2)The information contained herein 1s confidenhal and propnetary and should not be
disclosed. \Where disclosure is required by appropnate legal means the party recaving notice shall immediately communicate with the other party the source. timing and use of such

information.

Force Majeure: Neither party shall be liable to the other for any 10ss or damage which may be suffered by the other party. or for any failure to perform rs obligatons unaer Ine Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God. inclement weather. faijure or shortage
of power supphes. flood. drought, lightning or fire. sinke. lock-out Irage dispule or labor disturbance. the act or omission of Government. lighway authonties. pubhic telecommunicanons
operators or other competent authonty. war. military operauons of not difficulty, delay or fallure in manufaciure. production or supply Dy third parties of the Service Equipment Gr any 0ar:

theraof

Defauit: If exther party fails to perform any matenal obhganon within this Agreement or vioiates any matenal ierm or condition of this Agreement. and such failure or violation 1s not cured
within 30 days foliowing receipl of a default notice from the other party then the other party shall have the right to terminate this Agreement upon wntien nouce 10 the defaulting parnty

Insolvency: If either party fals to perform any material obligation wmthin this Agreement or violales any matenal lerm or condition of this Agreement and such failure or violation 1s not
cured within 30 days lollowing receipt of a default nouce from the onér 0anty then the other garty shall have the nght to terminate this Agreement upon wrlEN NOUCE 10 NE dziawiung

party.

Hazardous Substances: Customer certifies that it1s not aware of the presence of any asbestos or other hazardous substance {3s defined by any applicadle state. lederal. local
hazardous waste or environmental law or regulation) at any site -vhere Buckeye is lo perform services under this Agreement I dunng such performance Buckeye empioyees of 5genls
encounter any such substance. Customner agrees (0 take all necessary steps. at its own expense. {0 remove or contain the asbestos or other hazardous SUDSI3NCE 3N (O (ESI NE OreMise
to ensure that exposure does nat exceed the lowest exposure mi for ine protection of the workers. Buckeye may suspend performance under this Agreement unul (hg removal of
containment has been completed and approved by lhe appropnate governmental agency and Buckeye. Periormance obligations under itus Agreement shall be extended for the aeidy
caused by said clean up or removal, Customer's failure to remave or contain the hazardous substance shall enttte Buckeye 1o terminale this Agreement without further tiability. if
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination

Credit Approval: This agreement is subject to customer astabisnment of creditworthiness in accordance with established MTSS prowisions  The Company may requast an aadvance
payment and/or depasit in accordance with MTSS and the orowisions i s filed 1anift referenced above
Facilities and Equipment: The Customer shall provige at all imes sunaole secure accommodaton. assistance. faciliies. ana environmental condiions 1o tng INSLaNaNoN and NousINg o:

Service Equipment: and all necessary electrical power supphes anc oiher installattons and fitings and for the commissioning and prowision of Service. The Customer shall assure (hat
such preparation and provision are effected at the Customer s sole cost before Service and Service Equipment are installed at the Sites and in accordanca with (he specifications

provided by Buckeye.
Standard of Service: Buckeye reserves the nght to modify change. add o or replace the Buckeye Network or Ihe Servica Equipment or any apparatus comprised therein  Any sucr

modification. change. addition or replacement shall be carned out at Buckeye's own expense and Buckeye shall use reasonable endeavars 10 ensure it does not malenally getract from
reduce or impair the overall performance or operation of Services of require any material alteration to the Buckeye Nerwark physical interface or protocol used by the Customer in using

Services.
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TeleSystem

Schedule 3: Facility Services

ite Company Address ! City/State Zip
1 ) ' . ' '
2 - A

3

4

5

6

7

8

9

10

From/To Service Price 36 Qty NRC Total 36

1-2  [4 Mbps Native LAN Extension $325.99 1 Waived $325.99

Service Level
The services provided under this agreement involve ihe construcuon of portions of the physical network as well as work 1n each of the buildings to be servea for the
construction of the building entrance for the fiber cable

All facility circuits will be monitored 24 hours a day 7 gays a weex (0 nsure they are operatonal

A complete inventary of fiber and equipment specifications as well as fiber count wil be provided 1o the Customer

Other service levels will be in accordance with tne existing Larif for these services. on file at Ihe outsat of this agreement with the Pubhic Ulliues Commission of Ohic
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Telecommunications Master Service Agreement

Date

Quote was generated on this date and is vaiid for 30 days

New
Renewal D

MovefTranster D

Customer Bill Name
Svc Address R Sec Bill Name
Floor Bill Address
City/State FirfRoom
Zip City/State

Zip

Customer Contact Billing Contact

Contact Tel # Contact Tel #

Tax Exempt: No

Switched Local Services

Monthly Unit Qty

Switched Local Services

Monthly Total

Monthly Total/Switched/Facllity/Internet

$ 415.00

Waived

Non Recurring Charges

| Switched Services Term | i
Additional Schedules Attach Term
National Services
Facility Services X 36 Month
Internet Services X 36 Month

Signature by both parties on this document constitutes a service order in areordance
with the master terms and conditions attached. Customer signature below. agrees to
the individual terms and pricing in the attached schedules.

Authorized Customer l"\"ebra.sentaﬂve

Title Title

Date
The information contained herain is confidential and propriatary and should not be disclosed.

Date

15



Master Terms & Conditions
Term of Agreemant: Customer agrees (o a minimum lerm length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon Lhe service inslallation (billing) date. If Cuslomer following the complelion of the initial lerm lransitions to a Month-To-Month agraement for any reason
whalsoaver the Customer agraes o pay any Increasa in direct and/or third party expenses lo provide service to lhe Customer by Lhe Company.

General: The sarvice is fumished on the condition thal it will be used only for authorized and lawful purposes. The service is offered subject o the availability of facililies and may be
limited from time lo ime for reasans beyond the contral of Company. Company has the right to limit the manner in which any portian of its telecommunications network ("Netwark”) is
used to protect the tachnical integrity of the Network. Cuslomer has the right to purchase addilional like products al lhe price specified herein.

Goveming Law: This Agreement is governed by and subject io the laws of lhe State of Ohio, the ruies of the Public Utlitias Commission of Ohia, the FCC and the Larifls of 8TS

Non-Disclosure: All prices, lerms and conditions associated wilh this Agreement are propriatary lo Company and will not ba disclosed by Customer lo any party outside of Customer’s
business enlity.

Charges & Payment Payment for service, installation, and monthly recurring and Noa-R Charges, includi licable federal, state, and local taxas shall not be due earlier than
19 days from tha date on the bill. 1f the bill Is not paid by the due dale (usually wilhin 30 days of recsipt), il then becomes past due. The Company shall present bills for Recurring charges

monthly to the Customer in advance of the month which sarvice is provided.

Limitation bf Llability: The Company wil not be liable for any indirect, incidental spedial, tial fary, or punilive damages lo the Customer as a result of any Company
servica, equipmant, or facilitles, or the acts or omissions or neglig of lhe Company's employ or agents. The Company shali not ba liable for any delay or failure of psrormance or
equipment due lo causes not reasonably within ils control, including but not lImited to: acts of God, fire, flood, ion, or other ¢ phes; any law, order. regulalion, direction, action,
or request of Lhe United States govemnment or of any other government, including state and local go having or claiming jurisdiction over the C y, or of any department or
agency, ission, bureau, jon, or other instrumentality of any one or more of these federal, stale or local governments, or of any militacy autherity; preemplion of existing
sarvica in with natlonal gencies; insurrections; riols; wars; unavailabillty of rights-of-way. '

Termi Penaltles: C: ion of Service by the Cuslomer:

If a Customer lerminales services at the above service addrass before the complellon of the Initial lerm or any subsequent renewal terms for any reason whatsosver other than sarvice

interruption (as defined wilhin the applicable tariff), or if a Customer moves lo another service address that Company cannot sasvice the Customer agrees lo pay:

A) All Non-R ing Charges r y exgended by Company (o establish service to Cuslomer, plus "
(8) Any di ion, earty ion, or tarminali harg bly incurred and paid to third parties by Company on behalf of Cuslomer, plus
(C) The prorate portion of a R i ive Offer pravided by Comp. to Ci , plus .

had the fun 1o lerm.

(D) The fuil amount of monlhly recurring charges that would have been due too lhe Compaity by the Ci
Severability: in the avenl thal one or more of the provisions herein shall for any reason be heid to be illegal or unenlorceable, this Agreement shall be revised only to the extent necessary
lo make such proviskon(s) legal and enforceable; provided, however, that the agreement as revised Is consislent with the parlles’ original intent.

Warranty: Buckeye wamants that Services shall be performed In a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Cuslomer each represents and warrants that it
has full egal power, right, and authority to execute and perform this agresment, and lhat this sgreement

X Network and Service Equipment and shall have the right to charge the Customer for its cosls and

Malntenancs: Buckeye shall by responsible for the mai o of the 8 Y

oxpenses lo Idenliy or coect any fallure caused by lacilitles and squi At nol furnished by Buckeye of 1o repair damage or interruplions caused by the Customer or Cusiomer's
aquipment,

Amendmonts: This Agreement may oaly be amended In writing and any amendment must be agreed o and signed by both Company and Customer.

Notice: The customer may chooss to have nolices and bilis dellvered via U.S Mail, In person, o I icalty. The C shall desig on the Sarvice Order an appropsiate address
1o which the Company shall deliver ali nolices and olher communications, excepl that the C may aiso deslg asep dd to which the s bills for service shall
be malled or dellvered i lcslly. The Company shall desi on Lhe Service Order an eddress lo which lhe Cuslomer shall maif or deliver all notices and other communications,

sxcept that lhe Company may designate s separale address on aach bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for cradit card or siactronic transfer of funds 16 pay bills. All noticas or other communications required lo ba given pursuant la the tariff will be in writing. Notices and other communications
of sither party, and sk bills mailed by the Company, shall be presumed to have been delivered to Ihe other party an the third business day following deposit of the notice, communication,

Clalms: WIth respect lo any service or facliity provided by the Company, each party shall Indemnily, and defand the other party from all claims, actions. damagas, liabiliies, costs, and
expenses, Including reasonable aitomeys’ fees for (A) any loss, destruclion, or damage to property of the Indemnified Party or any Lhird party, or the death of or injury lo persons, lo the
extenl the loss, destruction, damage, death, or Injury was caused by of resuited from the gl orl ional act or omission of the Ind ifying Party, ils employees, agents,
representalives, of Invitess; and (B} infingemant of any copyright, paient, irade secrel, or any proprislary or Inteliectual property right of any third party, asising from and to lhe extent
causad by the acl or omiszion of lhe Indemnltying party

Spacial Provisions: (1) Buckeys TeleSystem's responsibility, olher (han specified herein, Is lo provide voics, dala and video services to Customer per ils tariff rales and charges within

MTSS d interval of I lalion in d with possibl plions stated on Page 1 (2)The Information ined herein is ial and prop y and should not be
disclosed. Where disclosute is required by appropriate legal means, the party iving notice shall | diatel i with Lhe other party the sourcae, liming and use of such
Informallon.

Force Majeure: Neither party shail be lfable to the other for any loss or damage which may be sufferad by the olher party, or for any failure to perform ils obligations under the Agreement
to Lhe extent that such damage or failure is dua to any cause beyond the first party's 1 ble control including without limitation any act of God, inclement weather, failura ar shortage of

power supplies, fiood, drought, lighlning or fire, strike, lock-oul, trade dispule or labor di the act or omission of G ighway auth public
or ather y, war, military operations, or riol, difficulty, delay or failure in manufacture, praduction or supply by third parties of the Service Equipment or any part

p

thereof,

Defauit: If sither party fails lo perform any material obligalion wilhin ihis Agreement or violales any material lerm or condition of this Agreement, and such failure or vilation is not cured
within 30 days following receipt of a default notica from the other parly, then the other party shali have Lhe right lo terminate this Agreement upon written natice o the defaulling party.

Insolvency: If silher party fails lo perform any malerial obligation within this Agreement or vialales any ial term or of this Ag and such Tailure or violation Is not
cured wilhin 30 days following recaipl of a default nolice from the other party, lhen the olher party shail have the righl to lerminate Lhis Agreement upon wrilten nolice 1o the defaulling

party.

H d b 2 Ci carlfies that It Is not aware of tha preaencs of any asd of other h. (as defined by any applicable stale, federal, local
)s wasta of envi | law Br reg } al any site where Buckays 18 0 porform services under this Agreement. If during such peri Buckaey playees o agenis
encounler any such substance, Cusiomer agrees 1a LaKe ali necasaary ataps, at Its own expensa, lo rarnove of contaln the ast of other subi and {0 tesl Ihe premise

lo ansurs that sxpasure dos not sxcead the lowsst axposuta limit for the protection of the workers. Buckeye may suspend performance under this Agreemant untd the remaval or

! has been plated and app d by the approprinle govemmantal agency and Buckaye. Psrfonmanca obligations under this AGreement shall be axtended for the delay
caused by said clean up or ramoval. Customer’s fallurs 1o remave or contaln the hazardous substance shal sntite Buckeye 10 Iarninale this AGreemant without Athar Habiiity, ]

ye 30 ! C shadl red awfu.wuwwmp-nmmuwmmmmm

CndllAppva:Tthhwqodbmwnwwdawmmmﬂmvmhnmh-dm!.‘lprvvwcns. The Campany mary requast »n sdvercs
wym(wuwhmmmsmmmmdmwwm-m-_

Facliites and Equlp t The C shadl provida at A Emes sUADM MCR , lacitaes, srd d for e Iratad and houseg of
Wwwumwmwmwwmmwbnmmmdw.mc;mm-mm
Equicrnent are ireiatied at D Shas snd in with Bhe Apach - ]

mwmwmnmummﬂ.wmwwwm
by Buckeys.
Sl-lndlﬂiols.niu:Mmmmhm,mmnuwhwwummﬁwammmm Any sch
modﬂanar\.dww,MamMuwud%\mmnmﬁwwmnwlmmwwM
ma'mmmmawdmwmw w0 e b y Y o protsd ubed by e Cmiames i g
Services.
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Schedule 3: Facility Services

Site Company Address City/State Zip
1 . :
2
3
4
5
6
7
8
9

10
From/To Service Price 36 Qty NRC Total 36
1-2 |2 Mbps Ethernet (transport for I1P) $199.20 . 1 Waived $199.20

Service Lavei
The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings lo be sarved for the consuction of the

building entrance for the fiber cabla.
All facility circuits will be monitored 24 hours a day, 7 days a week (o insure they are operational.
A complada iovaatnne ol ftherandaayinroant soedifications. as wAlL as Gber.caunt.will he nravidad latha Customar

Other service leveis will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utliies Commission of Ohio.
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TeleSystem

Telecommunications Mastar Servica Agraement

Date
Quots waa genaratad on thik dsto and 12 volid for 30 oays

— s

—_—
Renawnl
Move/Transfor D

Customer Bill Name .
Syc Address T ' ‘ Sgc Bill Name i
Fioor Bill Address
Clty/State B i Flr/Room
Zip T City/State ) j
Zip
GCustomar Contact Billing Contact
Contact Tel # . i Gontact Tel #

Tax Exernpt: No

A e

Switched Local Services

Switched Loc¢al Services

mMonthly Unit Qty Monthly Total

[ Switched Sarvices Ternmn ] R
Additional Scheduies Attach Term
Natlonal Servicas X Month ta Month
Facility Services
internet Services

Slgnature by both parfies on this document congtititas & service ordec invatcordanca
with the master tarms and conditions atiached, Customer slgnature briaw, agries 1o
the individugl terms and pricing In the attached schaduress

- - " Y

Al'xthoriz_ad Customer Represantative

Jitle

- .
. -

Data Date
The information cortainad herein is cerfidantial and propristsry and should nat be disclosad.

/¢



Term of Agroemont: CUMOMBr Agraan to & minkmum (8 length snd sorvice typs 28 ndicated I e atmchod iea, which are providad by yo TaleSystem (BYS). Term
bogina immadiately upon the zarvics installation (Hiking) dato. It Cust g tha complation of tiw Mitlal tarm lransitions o & MomthaTasMorith agcaemant rornrw raason

whateeavar tha Cuatomer 3r8s {0 pay Any increnas In diract andor third party uxpnnaea 1 provids servica to the Quxiamer by the Company.

Gansral; Tha sarvies ia futnished on fan cndition that It Wik be usnd only for autierized and laswius purpores, Tho sorvics [ ctfsred subject to tho avllabllity of tadiitiss and may be
Areilted from 4mé 10 M for reaans beyond the control af Companry. Company has the rgit o imit tha manner I which any corlion of ita telosomemunfeations neiwork {"Network™) i usod
15 orotact he taennical intagaly of he Natwork, Customar has the fght 1o purchase sdditionol tks groducts al the price spaciind horein.

Gaveming Law: This Agrasmen! Is govormed by ard eubject 1 the Isws of tha Stats of Ohio, Lhe rujes of the Publlc Utitas Cammisaien of Ohio, ths FCC and tho ladffs of BTS
Mt are propriery to Campany ana wit not be dissiosed by Guatomer to any party oulsids of Customers

Non-Discloaure: All pricas, tarma and cenailions g wilh this Ag
busiigas amtity,

Charges & Payment: fryment for sarvics, ingtatlaton, and monthly recurmng and Non-Rocurming Chargea, Inctuding apolicatin Iadarsl, Rata, and local Laxas ahail not be dua sariiar then
1% gays from tha date on tha bill. If tha bilf ix not pald by the dua data (uaually wilhin 30 days of recaipt), il than becomnr paot dus, Tha Company ahail prasant hillz for Rocuming chormes
monthly 0 the Guntomar In advomca of the monih which aarvice s providad.

Limliztion of Liabflity. The Campany wilt not be llable for sy indhaat, Incidantsl, apacial, consequentinl, mremplary, ar punltive dumages to the Customer = a result of any Company
Borvics, squtpmant, ar ieatlitios, or the acts or omiesion= or nogligenca of the Company s snipiayass or agonla. The Comoany shail not be liadle tor any dolay or fuflure of performancs or
equipment cun ta cauaes not regsonably within s contral, Ineiuding but net limitad 1o acix of God, fire, ood, »xpl , of othar ¢ phes; arvy Isw, order, ragulation, dimctinn, actlan,
ar roqueat of the Unitad Slates govamment or of any other govemmant, inchuding statd and lecal govemmants having or dlolntig jurtadiztion over the Company, or of arty daparimant or
agency., 1 , burnou, corporation, or othar instr tality of sny one or mora af thasa fodaral, ctate or local govamments, or of any miltary authadty; preamption of axistng
rarviao in compﬂnnca with natoral nmurgundaa: Imsurracions; fiota; wars; unavall olity of rights-of-way.

Tarmination Penattiag; C latian of Sarvics by 018 Customar:

If & Custemar torminstas tarvicas at the shova parvica addeass defore the complation of tha initial kv o¢ any Aubsacuant Mnewsl terms for ary rmasdn whalsoavar othar than gervice
Inlarruption (a3 definad within the applicabla tarifM, of if 8 Customar movet to another aetvics address mt Compriry cannot Aarvics the Customsr agress 1o pay:

A) Al Nap-Racunring Chonas raasonsdly Axp by C: to establiah sspvica to C

(B) Ay diaconneciion, sasty cancailstion, or terminalion chergea reasonubly incumsd and paid to third pnnuu by Campany on bohalt of Customer, pius

(C) The prorste portion of n Relention Incantivs Offar providad by Company to Customer, plus

{0} Tha ful ameunt of monthiy racuriing chomas that would have bean due to the Company by the Cusiomer had the COMTAGt run m lorm.

Stvaeabllity: In tha avent thet ona or more of iha provisiona horoln ahall fr any reason b held to bs Megal or unantorcorble, this Aasemant shall ba ravisad only to the axtant
necanssary to maka wuch provisicn(s) Jagel and anforcaabls; provided, howsver, that the agmomant R révidad 13 conmstatant With trs 5arias’ enginal intont,

Warranty: Buckays warminis that Servicea stvali ba parformed In & tmely and profosalnal manner and with reasoneble skill and cam. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITICNS AND WARRANTIES, EXPRESS OR IMPLED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE
EITNESS OF THE SERVICEB OR ANY PART THEREQF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Cempany and Customer osch roprassnts and waranis that jt
a8 fuil lagal pawor, right, snd sUthenly 10 axecute and porform thia ograsmant, and that e sgmamant

Maintenancs: Buckeys shai bo ronponcitia for the maintenancs of tha Buckeyo Natwork and Sarvics Equipment and sha nava the right to charge tho Cuziomer for lis eogta and
#xganaes (o kantly or commct arry faliur caused by and oqulp not fumisived by or to mepalr ga or imormuptionts caussd by the Cuslomer or GUsOmsrs
squipmen,

Amendinents: This Agrooment ¥ay only 15 amandad in writing and ony amendrmacnt must 52 agresd to and signad by bath Company ond Custonar,

Notlca: The customer may choosn ta havo noticas and bils defivered via U.% Mall, ln porzon, ar electronieally. The Customr ghell designata on tha Sarvice Ordar an appropriots addrsas
10 which the Company shrll dativar all noticas and other communications, axcapt that tha Customar may 8l8o dasignats 8 sepaTria addrean to which the comparny' bils for servica shal
bo matkd or deiiverad 8} i ‘hn c y xhall desionate on the Sarvics Orser s sodmea ta which tho Customar shall msil or dsiiver sk NONCeY &t oitar commumicstions,

except that me Comprny may in arale addres an aach bill for aorvica b which the Customar shall ml of hang daliver prymeont an that bill. Arrangemants Alzo can be made

for arocit anrd or siscironie iransfar of runau ta pay billz. Al acticas of ofher communications mguimd 1o ba given pursusrt o the lorid wif ba twiiting.  Noticas and other communicaticns
of sither party, anc ajl Ris meilod by the Company, 3hall >e prosymed fo havo boon dellvarnd ta the cther party on tha third businaa cay following dopoait of the nates, communieation,

Claltns: With mspact to eriy aorvies or facillly rrovided by tho Camparty, oech party Ahall inoamnify, and defand e other party om A crims, octlons, domages, Kablliies, costs, and
avponsca, Induding resserable Attomays’ taes for (A) any loas, dastruction, of dameg® 16 proparty of tha Ingomnitad Party or tmry third party, & Uhe daath of of kjury 10 paraons, to the
adont the ioss, desin:cton, damags, dasth, of Injury was causad by or htod from the rogligent of § | act or of the IngemARYing Party, ks ompkycos, agenta,
mpraacatativea. of iivitasa; end (B) infringemant of any copyrifitt, patent, rade aweret, or any propriatary or Infollectual proporty nght of amy third party, ansing from and 1o the axent
causad by ths act or gmiazion of tha Indemnifying oarty

Speciat Frovistonx; (1) Buckaye TelsSyatam's raaponsibiity, athar than zpacifiod harein, 18 to provids voics, dats and Vidao sarvicsa 10 GURtomsr per ita tarkrf rama ana chargoa within
MT33 standard interval of instailation In accordsncs with possibio exzaptiona statad on Page 1 (2)The formaton contalnAd haroln |a comdemial and propristory ond sheudd not ba
disciosed, Whnare dlsciosurs 1 required by approprate lagal means, the party receiving notice ahai iImmediataly cmnmunh:ala with the other party the actrcs, timing and wa of auch
Informstion.

Foree Majeura: Naither party shall bo linble 1 the oihar for any loas or damrge which may bo sufarad by the otiwr pary, or for any fallur 10 parform its obligations undac tha Agr

{0 the axient hat auch damage or fatiure Ja dus 1o any causa bayond tha firt parly's reaadmakla contral tetuding withott imitatien any Act of God, Inclemant waather, fllure or shortage
of power suppilas, flood, drought, lighining or fire, strike, leck-out, rade dispute of labor dsfurtence, the act or omicaion of G 7 hiahway authoritias, pubfic tecommunications
OPeralors or athar competant authority, war, mitary opamtians, or riat, diflculy, daity or faiture th manufaciura, production or supply by third pm'a- ot the Sorvica Equipment or any part
thersaf.

Oatauit If sither parly falis to parform sny matorial obilgotion within ihis Agrasmeant or vioislas any torm or ldon of dna Agi 1, and such fature or vidlation 8 not Sured
withins 30 days foRowing acalpt of @ dofmut nolice irsm the other parly, thin the othar party shall hava tha fght to teaminsate this Agresment upan written notics 1o e defaulting party.

Indotvency: If sithar pany falla to perform any g within thlx Agi or vioktes any materal tarm or candilion of this Aqreement, and auch fafiure or victaion s not
curma within 30 days following recalet of 8 dateult notica trom tha athar party, :hen the othar party shail ave tha right to terminate this Agrasment unan weitten notica ta the dofaulting

party.

Hrzardaum Substancaes: Cusiomer cartfies that 15 nat awara af the prasanca of any asbeales o othar hazardous substance (as defines by any applicabln mata, {odaral, local
hazardauz wasta or anvironmental law or mguistion) at sy sty whers Buckeys is to perform aervicas under s Agreemant, If during such performanca Butkoyo amployess of agaris
SNCIUNIBT BNy Auch aubstance, Cunlomer agress to take all nacsassary apx, Rt lta own oxpanag, lo remova ar contein tha asbastos o sthsr hazardous substancs and ta st the pmmise
o onsura that exposurs doas not axceed the lawnat axposurd fimit v tha prataction of Ihe workers. Buckeys mey suapand prriommance undar this Agraement untii the mmoval of
containmant har basn complnted and approvad by the appropriata govammantal agancy and Buckeyo. Performanes obligations under this Agreaman! shall be exdandad for tha daniay
eausod by sald dean up or removal. Cuatomers falura t ramave or cotain tha hazsrdous sutstencs shall antitke Buckays ta laminata this Agrnomont without further llabiilty. 1f
Buckays 19 tarminatans, Customer shall rakmburas Brickaya far Axpansas incurrad in porforming thls Aproament urdi] termination.

Gredit Approyal. This agreoment la subjact Lo customear establisiment of cregkworthinaaa n sczordaneo with sutablished MTSS proviskons. Thw Company mey raquast an advanca
prymant andlor dapoatt I accordancs with MTSS9 and the provisions of in fiad tarfif refarancad above.

Faclilties and Bqulpment: Tha Customer nhail provido ot al timea aultabla sacurs accommodstion, assistance, an, and or iz 1or tho Inataation and housing of
Sarvica Equipmont: and il nocAsacy alactsical powar aupplos snd othor Instollations and Atdngs and for the eommlsabon!ng ang provinlan af Sarvica. Tha Customar shall Araura that
auch proparution and prevision ars effected t the Customer'a oo cost bafore Sarvics and Setvics EquIpmant ar Installed At tha Stes and jn aczordanca with ths apecifications

provided by Buckays.

Standzrd of Sorvicn: Buckeya raasrvas ins rignt 1o madily, change, add to or replaca the Buckeya Network of the Servics Equipment o ANy RppRMKL cumprized thoroin. Ary such
modiflcation, change, adiition or mplacamont zhell bo cymiad st 3t Buckays's own 8xXpenss and Buckayn ahall use runsonablo endoavors b ansues It doss not materialy datract from,
rnduen o impalr the evarall parformanca of aparation of Sarviear, ar raguira any matorial to ha ye Natwark pry Iteriacs or protorol wtaa dy tha Cusiamar in ualng
Servicea.
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Schedule 2: National Switched Voicg Services
Month To Month Agreement (initialy

The Accass Tyoe and Sarvice dealgnated will be provided in accordance with the tariffs filed with the Federal Communications
Commiasion and the Publie Utilities Commission of Ohlo,

Domestic Intrastate Interstate Off Shora
Outbound +1 Puerto Rico $0.11
Inbound 8xt $0.050 $0.050 US Virgin Islands $0.11
Alaska 30.51
lnterr_'l_a@nal Canada $0.05 Hawsaii 30.07
Calling Cards
From: / To:{Continental US] AK& HI PR & USV] Guam N Mariana IS,
Caontinental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 50.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 3$0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Racurring Charges £0.00
Customer
Svec Address
Floor
CltyiState

Zip v;.._v..




Date

Quote was generated on this date and is valid for 30 days

Telecommunications Master Service Agreement New
Renewal D

Move/Transfer D

Customer Bill Name

Svc Address . C Sec Bill Name

Floor Bill Address

City/State T Fir/Room

Zip o City/State . B
Zip :

Customer Contact Billing Contact

Contact Tel # - Contact Tel #

Tax Exempt; -No

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
Monthly Total/Facility/Internet $ 199.00
Non Reoccurring Charges Waived
Schedule : Term
Switched Local Services
Additional Schedules Attach Term
National Services
Facility Seivices X 36 Monin
Internet Services X 36 Month

Signature by both parties on this document constitutes a service order in accordance
with the master terms and conditions attached. Customer signature below- agrees to
the individual terms and pricing in the attached schedules

AUIRONZEa Lrvien,w | epresentative

Ve Title

Date Date
The information contained herein is confidential and proprietary and should not be disclosed.
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Master Terms & Conditions
Term of Agreement Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the sesvice installation {billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The servica is fumished on the condition that it will be used anly for authonized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its lelecommunications network (“Network”) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohie, the rulas of the Public Utiiities Commission of Ohio, the FCC and the tariffs of 8TS
Non-Disclosure: All prices, terms and conditions assaciated with this Agreement are proprietary to Company and will not be disclosed by Customer lo any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, inciuding applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. If the bill s not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges

monthly to the Customer in advance of the month which service is provided.

Limitatlon of Llabillty: The Company will not be liable for any indirect, incidental, special, consequentiai, plary, or punitive to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall nat be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other govemment, including state and local govermnments having or claiming jurisdiction over the Company, or of any department ar
agency, commission, bureau, corp , or other instrumentality of any one or mora of these federal, state or local governments, or of any military authority; preemption of existing

servica in ¢ I with national gencies; insurrections; riots; wars; unavailability of rights-ot-way.

Termination Penalties: Cancellation of Service by the Customer:
If a Customer terminates services at the abave service address before the completion of the initial lerm or any subsequent renewat terms far any reason whatsoever other than service

interruption (as defined within the appiicable tariff), or if a Customer moves lo service that C cannot service the Customer agrees lo pay:
A) All Non-Recurring Charges reasonably expended by Company to ish service to Ci , plus
{B) Any di: tion, earty ion, or ination charges reasonably incurred and paid te third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus
(L) The fuill amcunt of monthly recurring charges that would hzve been dus too the Company by the Customer had the cantract run to t2rm.

Severability: In the event that one or more of the pravisions herein shail for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary lo make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Cuslomer for its cosls and
expenses to identity or correct any failure caused by facilties and equipment not fumnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notlce: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall defiver all notices and other communications, except that the Customer may aiso designate a separate address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
exceplt that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. MNotices and other communications
of either party, and all hills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect lo any servica or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, induding reasonable attomeys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentionat act or omission of the Indemnifying Party, its employees, agents,

repr fives, orinvilees; and (B) infr of any copyright, patent, trade secret, or any proprietary or inteflectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Gustomer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidentiai and proprietary and shouid not be
disclosed. Where disclosure is required by appropriate jegal means, the party recsiving notice shal immediately communicate with the other party the source, iming and use of such

information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under Ute Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable controf including without limitation any act of God, ir . failure or g
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficuity, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default: If either party fails to perform any malerial obligation within this Agreement or violates any material term or condition of this Agreement, and such fdilure or violation is not cured
within 30 days fallowing receipt of a defauit notice from the other party, then the other party shall have the right to terminate this Agreement upon written nolics ta the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shail have the right to terminate this Agreement upon written notice to the defauiting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. if during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, (o remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the defay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substanca shall entitle Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credlt Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment andfor depasit in accordance with MTSS and the provisions of its filed tariff referenced above.
Facilities and Equipment: The Customer shall provide at all times suitable secure accommadation, assistancs, facilities, and environmental conditions for the installation and housing of

Service Equipment; and all necessary electrical power supplies and other instaliations and fitings and for the commissioning and provision of Service. The Customer shalt assure that
such preparation and provision are effected at the Customer's sale cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications

provided by Buckeye.
Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Netwark or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shalf be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially dstract from,
reduce or impair the overali perfonmanca or operation of Services, or require any material alteration to the Buckeya Network physical interface or protocol used by the Customer in using

Services.
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Site Company Address City/State <ip
” - —
2 N p
3
4
5
<]
7
8
9
10
From/Te ‘Service Price 36 ' Qty NRC Total 36
1-2  |10Mbps/1Mbps Ethemet (transport for |P) $95.52 1 Waived $95.52

Service Level
The services provided under this agreement involve the construction of portions of the physical network, as welt as work in each of the buildings to be served for the censtruction of the

building entrance for the fiber cable.
Alt faciiity circuits will be monitored 24 hours a day, 7 days a week to insure they are operational.
A complete inventory of fiber and equipment specifications, as wel! as fiber count will be provided to the Customer.

Other servica levels will be in accordance with the exisling tariff for these services, on file at the oulset of this agreement with the Public Utilities Commission of Ohio.



Date

& BUCKEYE

TeleSystem’

Telecommunications Master Service Agreement New [_]

Quole was generated on this date and is valid for 30 days

Renewal

Move/Transfer D

Customer

Svc Address

Floor

City/State
Zip

Customer Contact

Contact Tel #

Bill Name

Sec Bill Name

Bill Address

FIr/Room
City/State .
Zip

Billing Contact
Contact Tel #

Tax Exempt: No

Switched Local Services

Switched Local Services

Monthly Unit Qty Monthly Tdtal

Facility Services

Schedule Term
Switched Local Services
Additional Schedules Attach Term
National Services X 36 Month

Internet Services

Signature by both parties on this document constitutes a service order in actordance
with the master terms and conditions attached. Customer signature below agress to

the individual terms and pricing in the attached schedules. .

Authorized Cuszomer_Representative

Title

Date

Title

Date

The information contained herein is confidential and proprietary and should not be disclosed.

/%



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immedialely upon the servica installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement lor any reason
whalsoever the Customer agrees lo pay any increase in direct and/or third party expenses lo provide service to the Customer by the Company,

General: The service is lumished on the condilion that it wiil be used only for authorized and lawiul purposes. The service is offered subject to the availability of facilities and may be
limited from lime to time for reasons beyond the control of Company. Company has the rght to limit the manner in which any portion of its lelecommunicalions network (“Network™) is
used to protect the technical integrity of the Network. Customer has the fight to purchase addilional like products at the price specified herein,

Goveming Law: This Agreement is govemed by and subject to the laws of the State of Chio, the rules of the Public Utilities Commission of Chio, the FCC and the tarilts of BT¢

Non-Disclosure: Al prices, terms and conditions asscciated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of
Customer's business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier
than 19 days from the date on the bill. If the bill is not paid by the due date {usually within 30 days of receipt), it then becomes past due. The Company shall present bills for
Recurring charges monthiy to the Customer in advance of the month which sarvice is provided.

Umitatlon of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exempiary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of perfformance
or equipment due to causes not reasonably within ils contrai, including but not limited to: acts of God, fire, llood, explosion, or other catastrophes; any law, order, regulation, direction,
action, or request of the United States govemment or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any
department or agency, commission, bureau, corporation, ¢+ other instrumentality of any one or more of these federal, state or locai govemments, or of any military authority;
preemption of existing service in compliance with natioral emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer;
I a Customer tenminales services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than

service interruption (as defined within the applicable tarilf), or if a Customer moves lo another service address that Company cannot service the Customer agrees to pay:
A) All Non-Recurring Charges reasonably expended by Company lo establish service to Customer, pius

(B) Any disconnection, early cancellation, or lermination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Olfer provided by Company 1o Customer, plus

(0) The full amount ot monthly recurring charges that would have been due 100 the Company by the Customer had the contract run to tem.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be iltegal or unenforceable, this Agreement shall be revised only to the extent
fnecessary lo make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be pedormed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Neiwork and Service Equipment and shall have the right to charge the Customer for ils costs and
expenses lo identify or correct any lailure caused by facilities ana equipment not fumished by Buckeye or lo repair damage or interruplions caused by the Cuslomer or Customer's
equipment.

Amendments: This Agreement may only be amended in wiiling and any amendment must be agreed to and signed by both Company and Customer.

Notlce: The customer may choose lo have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shalt designale on the Service Order an appropriate
address lo which the Company shail deliver all nolices and other communications, except that the Customer may also designate a separate address to which the company's bills for
service shall be mafled or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or defiver all notices and other

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from ali claims, actions, damages, liabilities, costs,
and expenses, including reasonable attomeys’ fees lor (A) any loss, destruction, or damage o property of the Indemnified Party or any third party, or the death of or injury to persons,
1o the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its emplayees,
agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprielary or intelleclual property right of any third party, anising from and to the
extent caused by the act or omission of the indemnilying party

Special Provisions: (1) Buckeye TeleSystem’s responsibility, other than specified herein, is 1o provide voice, data and video services 10 Customer per its tarilf rates and charges
within MTSS standard interval of installation in accordance with possible exceptions staled on Page 1 (2)The information contained herein is confidential and propiietary and should
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, liming and use
of such information.

Force Majeure: Neither party shall be liabie o the other for any loss or damage which may be suHered by the other party, or lor any failure lo perform its obligations under the
Agreement lo the extent that such damage or failure is due lo any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather,
failure or shortage of power supplies, llood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or amission of Gavemment, highway authorities, public
telecommunications operators or other competent authority, war, military operations, or riot, difficuity, delay or failure in manutacture, production or supply by third parties of the
Service Equipment or any part thereol. :

Defauit: ! either party lails to perform any matenal obligation within this Agreament or violates any material term or condilion of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon wrilten notice lo the defaulting

insolvency: if either party fails to perform any material obligation within this Agreement or violates any malerial term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right 1o terminate this Agreement upon wrilten natica lo the delaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbeslas or other hazardous substance (as defined by any applicable state, lederal, local
hazardous wasle or environmental faw or regulation) at any site where Buckeye is 1o perform services under this Agreement. If during such performance Buckeya employees or
ry steps, at its own expense, lo remove or contain the asbestos or other hazardous substance and to test

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tasiff referenced above.

Facllitles and Equipment The Customer shall provide at all times suitable secure accommodalion, assistance, facilities, and environmental conditions for the instaliation and
housing of Service Equipment; and atl necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shail
assure hal such preparation and provision ara effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the
specifications provided by Buckeye.

Standard of Service: Buckeya reserves tha right to modify, change, add lo or replaba the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shail be carried out at Buckeye’s own expense and Buckeye shall use reasonable endeavors to ensure it does not malerially delract
from, reduce or impair the overall performance or operation of Services, or require any material aiteration lo the Buckeye Network physical interface or protocol used by the Customer

in using Services.
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Schedule 2: National Switched Voice Services

The Access Type and Service designated will be

36 Month Agreement

(initial)

provided in accordance with the tariffs filed with the Federal Communications

Commission and the Public Utilities Commission of Ohio.
Domestic Intrastate Interstate Off Shore
Outbound 1+ -$0.029 $0.029 Qutbound +1 Puerto Rico $0.11
inbound 8xx $0.035 $0.035 ' 3 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& HI PR & USVi Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK&HI|  $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVi $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Reoccurring Charges $0.00

'.

Customer

Svc Address

Floor

City/State

Zip




Date

-

& BUCKEYE

TeleSystem’

Telecommunications Master Service Agreement New [ ]

Quote was generaled on this date and is valid for 30 days

Renewal

MovefTranster D

Customer

Svc Address

Floor

City/State

Zip

Customer Contact

Contact Tel #

Bill Name
Sec Bill Name
Bill Address
Fir/Room
City/State
-Zip

l

Billing Contact
Contact Tel #

Tax Exempt: No

Switched Local Services

Switched Local Services

Monthly Unit Qty Monthly Total

Schedule Term
Switched Local Services
Additional Schedules Attach Term
National Services X 36 Month

Facility Services

Internet Services

Signature by both parties on this document constitutes a service order in acrardance
with the master terms and conditions attached. Customer signature below; Agrees to

the individual terms and pricing in the attached schedules #

Authorized Customer Representative

Title

Date

Date

The information contained herein is confidential and proprietary and should not be disclosed.
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Master Terms & Conditions
Term of Agreement: Customer agrees lo a minimum term length and service type as indicated in the ana_cf_\gd Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer jollowing the completion of the initiat lerm transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increasa in direct and/or third party expenses lo provide service to the Customer by the Company.

General: The service is furnished on the condition that it wiil be used only for authorized and lawful purposes. The service is oftered subject to the availability of facilities and may be
fimited from lime to time for reasans beyond the control of Company. Company has the right to fimit the manner in which any portion of its telecommunications network (“Network™) is
used to protect the technical integrity of the Network. Customer has the right 1o purchase additional like products at the price specilied herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Chio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of 8T¢

Non-Disclosure: Al prices, lerms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party oulside of

Customer's business entity.

Charges & Payment: Payment for service, installation, and monthiy recurring and Non-Recurring Charges, including applicabie lederal, state, and local taxes shall not be due earier
than 19 days from the dste on the Gill. If the bill is not paid by the due date (usually wilhin 30 days of receipt), it then becomes past due. The Company shall present bills for
Recurring charges monthly to the Customer in advance of the month which seqvice is provided.

Limitation of Llabillty: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages lo the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or lailure of peformance
or equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or olher calastrophes; any law, order, regulation, direction,
aclion, or request of the United States govemment or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any
department or agency, commission, bureau, corporation, or ather instrumentality of any ane or more of these federal, state or local govemments, or of any military authority;
preemption of existing service in compliance with national emergencies; insurrections; riots; wars; jlability of rights-of-way.

Termination Penaities: Cancellation of Service by the Customer:
I a Cuslomer terminates services at lhe above service address belore the completion of the initial term or any subsequent renewal tenms for any reason whatsoever other than

service interruption (as defined within the applicable tariff), or if a Customer moves lo another service address that Company cannol service the Customer agrees o pay:
A) All Non-Recurring Charges reasonably expended by Company to establish service lo Customer, plus
(B) Any disconnection, early cancellation, or termination charges reasonably ifcurred and paid 1o third parties by Company on behaif of Cuslomer, plus

(C) The prorale portion of a Retention Incentive Olfer pravided by Company lo Customer, plus
(D) The full amount ol monthly recurring charges that would have been due too the Company by the Customer had the contract run to term,

Severability: in the event that one or more of the provisions herein shall lor any reason be held to be illegal or unenforceabie, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enfosceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shali be performed in a limely and prolessional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full legal pawer, right, and authorily to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Neiwork and Service Equipment and shall have the fight to charge the Customer for its costs and
expenses lo identify or correct any failure caused by facilities and equipment not furnished by Buckeye or 1o repair damage or interruptions caused by the Customer or Customer's
equipment.

A d This Ag: it may only be amended in writing and any amendment must be agreed 1o and signed by both Company and Customer,

Notice: The customer may choose lo have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate
address to which the Company shall deliver all notices and other communications, except that the Customer may also designate a'separate address to which the company's bills for
service shall be mailed or delivered electronically. The Company shall designate on Ihe Service Order an address 1o which the Customer shall mail or deliver all nolices and other
communications, except thal the Company may designate a separale address on each bill lor service to which the Customer shall mail or hand deliver payment on that bill.
Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All nolices or other communications required to be given pursuant to the lariff will be in
wriling. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed !0 have been delivered 10 the other party on the third business day

Claims: Wilh respect lo any service or facility provided by the Company, each party shall indemnily, and defend the other party from all claims, aclions, damages, liabilities, costs,
and expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons,
10 the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or inlentional act or omission of the Indemnifying Party, its employees,
agents, representalives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprielary or intellectual propexty right of any third party, arising from and to the
extent caused by the act or omission of the Indemnilying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specilied herein, is lo provide voice, data and video services to Cuslomer per its lasiff rates and charges
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 {2)The information contained herein is confidential and proprielary and should
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other pany the source, timing and use

of such information.

Force Majeure: Neither party shall be liable 1o the other for any loss or damage which may be sutfered by the other party, or for any lailure to perform its obligations under the
Agreement to the extent that such damage or failure is due to any cause beyond the lirst party’s reasonable control including without limitalion any act ot God, inclement weather,
lailure or shorlage of power supplies, flood, drought, lightaing or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemnment, highway aulherities, public
lelecommunications operators or other compelent authority, war, military operations, or riot, dilficuity, delay or failure in manufacture, production or supply by third parties of the
Servics Equipment or any part thereof.

Defauit: If either party fails to perlorm any material obligation within this Agreement or violates any malerial term or condilion of this Agreement, and such lailure or violation is not
cured within 30 days lollowing receipt of a defauit notice from the other party, then the other party shall have the right to terminate this Agreement upon wrilten nolice to the defaulting

Insolvency: if either party fails to perform any malesal obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days lollowing receipt of a defauit notice from the other party, then the other party shall have the right to terminate this Agreement upon wrilten notice to the defaulling

party.

Hazardous Substances: Cuslomer centilies thal it is not aware of the presence of any asbesios or other hazardous substance (as defined by any applicable stale, federal, local
hazardous waste or environmental jaw or regulalion) at any sile where Buckeye is 1o perform services under this Agreement. If during such performanca Buckeye employees or
agents encounter any such substance, Customer agrees lo lake all necessary steps, at its own expensa, 16 remove or cantain the asbestos or other hazardous substance and lo test
Ihe premise o ensure that exposure does not exceed the lowest exposure limit for the protection of the warkers. Buckeye may suspend performance under this Agreement unlil the
removal or containment has been completed and approved by the appropriate govemmentai agency and Buckeye. Performance obligations under this Agreement shall be extended
lor the delay caused by said clean up or removal. Customer's lailure to remove or contain the hazardous substance shall entilie Buckeye lo lerminale this Agreement without further
liabitity. It Buckeye so lerminates, Customer shall reimburse Buckeye for expenses incurred in perorming this Agreement until termination.

Credit Approval. This agreement is cuoject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tarilf referenced above.

Facilities and Equipment: The Customer shall pravide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the instaltation and
housing of Service Equipment; and all necessary electrical power supplies and other installations and fitings and for the commissioning and provision of Service. The Customer shail
assure that such preparation and pravision are effected at the Customer's sole cost before Service and Service Equipment are inslalled at the Sites and in accordance with the
specifications provided by Buckeye.

Standard of Service: Buckeye reserves the right to modily, change, add to aor replace the Buckeye Network or the Sarvice Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract
Irom, reduce or impair the averall performance or operation of Services, or require any malerial alteration 1o the Buckeye Network physical interface or protocol used by the Customer

in using Services.



Master dlti
Term of Agreement: Customer agrees 10 a minimum term length and service lype as indicated in the anacfzgd Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service instaitation (billing) date. If Customer following the completion of the 1‘n|ha| term lransitions to a Month-To-Month agreement for any reason
whalsoever the Customer agrees lo pay any increase in direct and/or third party expenses lo provide service lo the Customer by the Company.

General: The service is fumished on the condilion that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time lor reasons beyand the control of Company. Company has the right to limit the manner in which any portion of ils telecommunications network {“Network™) is
used to protect the lechnical integrity of the Network. Customer has the right to purchase additional fike products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the iaws of the State of Chio, the rules of the Public Uliiities Commission of Ohio, the FCC and the tariffs of 8T¢

Non-Disclosure: All prices, lerms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of

Customer's business entity.

Charges & Peyment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earier
than 19 days from the dste on the Gill. If the bill is not paid by the due date (usually wilhin 30 days of receipt), it then becomes past due. The Company shall present bills for
Recurring charges monthly to the Customer in advance of the month which service is provided.

Limitation ot Lability. The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages Io the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance
or equipment due to causes not reasonably within ils control, including but not limited to: acts of God, lire, flood, explosion, or other Calastrophes; any law, order, regulation, direction,
aclion, or request of the Uniled States govemment or of any other govemment, including state and local govemments having or claiming jurisdiction over the Comnpany, or of any
depanment or agency, commission, bureau, corporation, or other instrumentality of any ane or more of these lederal, state or local govemments, or of any miiitary authority;
preemption of existing service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Terminatlon Penaltles: Cancellation of Service by the Customer:
It a Customer terminates services at the above service address before the complelion of tha initial term or any subsequent renewal terms for any reason whatsoever other than

service inteuption (as defined within the applicable tasiff), or if a Customer moves 10 another service address that Company cannot service the Customer agrees to pay:
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B} Any disconnection, early cancellation, or termination charges reasonably ifcurred and paid to third parties by Company on behaif of Customer, plus

(C) The prorate portion of a Relention Incentive Offer provided by Company 1o Customer, plus

(D) The fuli amount of monthly recuring charges that would have been due loo the Company by the Customer had the contract run 1o term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, Lhis Agreement shall be revised only to the extent
necessary lo make such provision(s) legal and enforceable; provided, however, lhat the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shali be performed in a limely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPUED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPQOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
ithas lull legal pawer, right, and authority 1o execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right lo charge the Customer for ils costs and
expenses to identify or correct any lailure caused by facililies and equipment not furnished by Buckeye of o repair damage or interruptions caused by the Customer or Customer's

equipment.
Amendments: This Agreement may only be amended in wriling and any amendment must be agreed lo and signed by both Company and Cuslomer,

Notice: The customer may choose Lo have nolices and bills delivered via U.S Mail, in person, or electronically. The Customer shaii designate on Lhe Service Order an appropriate
address to which the Company shall deliver all notices and other communications, except that the Customer may also designate a'separate address to which the company’s bills for
service shall be mailed or delivered electronically. The Company shall designale on Ihe Service Order an address lo which the Customer shall mail or deliver all notices and other
communications, except that the Company may designate a separale address on each bill lor service 10 which the Customer shall mail or hand defiver payment on that bill.
Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant 10 the tariff will be in
wiiling. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed 1o have been delivered to the other party on the third business day

Claims: With respect lo any service or facility provided by the Company, each party shall indemnily, and defend the other party from alt claims, aclions, damages, liabilities, costs,
and expenses, including reasonable attomeys’ lees for (A) any loss, destruclion, or damage to property of the Indemnilied Party or any third party, or the death of or injury to persons,
to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnilying Party, its employees,
agents, representalives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intelleclual property right of any third party, arising from and to the
extent caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is lo provide voice, data and video services to Customer perits tariff rates and charges
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and shouid
nat be disclosed. Where disclosure is required by appropriale legal means, the party receiving notice shall immediately communicate with the other party the source, liming and use

of such information.

Force Majeure; Neither party shall be liable to the other for any loss or damage which may be suflered by the other party, or for any failure to perform its obligations under the
Agreement lo the extent that such damage or failure is due to any cause beyond the lirst party’s reasonable control including without limitation any act of God, inclement weather,
lailure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispule or labor disturbance, the act or omission of Govemnment, highway authorities, public
lelecommunications operalors or other competent authority, war, military operations, or riot, dilficulty, delay or failure in manutacture, production or supply by third parties of the
Service Equipment or any part thereof.

Befauit: If either party fails to perform any materiat obligation within this Agreement or violates any malerial term or condition of this Agreement, and such failure or violation is not
cured within 30 days lollowing receipt of a defauit notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

Inscivency: It either party fails to perform any malerial abligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days lollowing receipt of a defauil notice from the other party, then the other party shali have the right to terminate this Agreement upon written nolice 10 the defaulting

party.

Hazardous Substances: Customer cenifies that it is not aware of the presence of any asbesios or other hazardous substance (as defined by any applicable state, tederal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees o
agents encounter any such substance, Customer agrees lo lake all necessary steps, at its own expensa, lo remove or contain the asbestos or other hazardous substance and lo test
the premise Io ensure that exposure does not exceed the lowest exposure limit for the prolection of lhe workers. Buckeya may suspend perfonmance under this Agreement unlil the
removal or containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended
for the delay caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall enlitle Buckeye la terminate this Agreement without {uther
liability. If Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is cugject lo customer establishment of creditworthiness in accordance with eslablished MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tarilf relerenced above.

Facilities and Equipment. The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmentai conditions lor the installation and
housing of Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall
assure that such preparation and provision are effected at the Customer’s sole cost before Service and Servica Equipment are installed at the Sites and in accordance with the
specilications provided by Buckeye.

Standard of Service: Buckeye reserves the right to modily, change, add o or repiace the Buckeye Network or the Sarvice Equipment or any apparatus comprised therein. Any such
modilication, change, addition or replacement shall be carried out at Buckeye’s own expense and Buckeye shall use reasonable endeavors 1o ensure it does not matenally detract
Irom, reduce or impair the overall perlormance or operation of Services, or require any material alteration 1o the Buckeye Network physical interface or protocol used by the Custamer

in using Services.



o> BUCXEYE
TeleSysteny
Schedule 2: National Switched Voice Services
36 Month Agreement

(initial) .

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commigsion and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
International Canada -$0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& Hi PR & UsVI Guam N Mariana i18.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada 30.294 $1.170 30.412 $0.362 $0.399
PR & USVi $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Reoccurring Charges $0.00

Customer
Svc Address
Floor
City/State
Zip




4 BUCKEYE

TeleSystem’

Telecommunications Master Service Agreement New [ ]
Date Renewal

Quote was generated on this date and is valid for 30 days Move/Transfer D

Customer Bill Name
Svc Address o Sec Bill Name
Floor Bill Address
City/State ' Fir/Room
Zip ' - City/State

- Zip
Customer Contact Billing Contact
Contact Tel # _ Contact Tel #

Tax Exempt: No

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
Schedule Term
Switched Local Services
Additional Schedules Attach Term
National Services X 36 Month
Facility Services
Internet Services

Signature by both parties on this document constitutes a service order in aggordance
with the master terms and conditions attached. Customer signature belowagrees o
the individual terms and pricing in the attached schedules. °

Authorized Customer Representative

Title

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.



tor ngl}]

Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BT S). Term
begins immediately upon the service instaltation {billing) date. If Customer lollowing the completion of the initial term transitions to a Month-To-Month agreement for any reason
whalsoever the Cuslomer agrees 1o pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The sarvice is fumished on the condition that it will be used only for authorized and lawful purposes. The servica is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of ils telecommunications network (“Network®) is
used to protect the technical integrity of the Network. Customer has the fight to purchase additional like products at the prica specified herein.

Governing Law: This Agreement is govemed by and subject 1o the laws of the State of Ghio, the ruies ot the Public Utilities Commission of Qhio, the FCC and the tariffs of BT¢

Non-Dlisclosure: All prices, leans and condilions associated with Lhis Agreement are proprietary to Company and will not be disclosed by Customer to any panty outside of
Customer’s business entity.

Charges & Payment: Payment for service, installalion, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and Jocal taxes shall not be due earlier
than 19 days [rom lhe date on the bill. If the bil is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills lor
RAecurring charges monthly to the Customer in advance of the month which service is provided.

Limitatlon of Liability. The Company will ot be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages o the Customer as a result of any Campany
service, equipment, or facilities, or the acts or omissions or negligence ol the Company's employees or agents. The Company shalt not be liable for any delay or failure of perionmance
or equipment due to causes not reasonably within its control, including but not limited to: acls of God, fire, flood, explosion, or other catastrophes; any taw, order, regulation, direction,
action, or request of the United Stales govemment or af any other govemment, including state and local govemments having os claiming jurisdiction over the Company, or of any
depariment or agency, commission, bureau, comoration, or other instrumentalily of any one or more of thess lederal, slale or local govemments, or of any military authority;
preemption of existing service in compliance with national emergencies; insurrections; riols; wars; unavailability of rights-oi-way.

Terminatlon Penaltles: Cancelialion of Service by the Customer.

It a Customer terminates services at the above service address belore the completion of the initial term or any subsequent renewal terms tor any reason whatsoever other than
service interruption (as defined within the applicable tariff), or if a Customer moves 1o another service address Ihat Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company lo establish service to Customaer, plus

(8) Any disconnection, early cancellation, or termination charges reasonably incurred and paid 1o third parties by Company on behalf of Customer, pius

(C) The prorale portion of a Retention Incentive Offer provided by Company to Customer, pius

(D) The full amount of monthiy recurring charges thal would have been due too the Company by the Customer had Ihe contract fun 1o term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
nNecessary o make such provision(s) legal and enlorceable; provided, however, that the agreement as revised is consistent with the parties’ original intent,

Warranty: Buckeye warranis that Services shall be performed in a limely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shail be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the fight lo charge the Customer for its cosls and
expenses 1o identify or correct any failure caused by facilities and equipment not lumished by Buckeye or to repair damage or interruplions caused by the Customer or Cuslomer's

equiprment.
Amendments: This Agreement may only be amended in wriling and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose 10 have nolices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate
address o which the Company shali deliver alt notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for
service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address 1o which the Customer shall mail or deliver all nolices and olher
communications, except lhat the Company may designate a separate address on each bill for service to which the Cuslomer shafl mail or hand deliver payment on that bil.
Arrangements also can be made for credit card or electronic transier of funds o pay bills. All notices or olther communications required to be given pursuant lo the tariff will be in
waiting Nolices and other communications of gither pasty, and all bills mailed by the Company, shall be presumed to have been delivered 1o the other party on the third business day

Claims: With respect to any service or facility provided by the Company, each party shall indemnily, and defend the other party from aji claims, actions, damages, liabililies, costs,
and expenses, including reasonable altomeys' fees lor (A) any loss, destruction, or damage lo property of the Indemnilied Party or any third party, or the death of or injury to persons,
1o the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the indemnilying Party, its employees,
agents, representatives, or invitees; and (B} infringement of any copyright, patent, lrade secret, or any proprietary or intellectual property right of any third party, arising from and to the
extent caused by the act or omission of the Indermnitying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is lo provide voice, data and video services to Customer per ils taril rates and charges
within MTSS standard interval of instalfation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, the pary receiving nolice shall immediately communicate with the other party the source, timing and use
of such information.

Force Majeure: Neither party shall be liable 1o thae other for any loss or damage which may be suffered by the other party, or for any failure to pertorm its obligations under the
Agreement {0 the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather,
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or tabor disturbance, the act or omission of Government, highway authorities, public
telecommunications operators or other competent authority, war, military operations, or riot, ditficulty, delay or failure in manulacture, production or supply by third parties of the
Service Equipment or any part thereof.

Defauit: i either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days lollowing receipt of a default nolice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulling

Insolvency: If either party (ails to perform any material obiigation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right lo terminale this Agreement upon written notice 1o the delaulting

party.

Hazardous Substances: Customer certilies hat it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, iocal
hazardous waste or environmental law or regulation) at any sile where Buckeye is to perform services under this Agreement. I during such periormance Buckeye employess or
agents encounter any such substance, Customer agrees to take alt necessary steps, al its awn expense, lo remove or contain the asbestos or other hazardous substance and to test
the premise to ensure that exposure does nol exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement uatil the
removal or containment has been compieted and approved by the appropriate govemmentat agency and Buckeys. Performance obligations under this Agreement shall be extended
lor he delay caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entile Buckeye 10 lerminate this Agreement without lurther
liability. It Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement untit temnination.

CredIt Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff relerenced above. .

Facilities and Equipment The Customer shall provide at ail times suilable secure accommodation, assistance, lacilities, and environmental conditions for the installation and
housing of Service Equipment; and all necessary electrical power supplies and other installalions and fittings and for the commissioning and provision of Service. The Customer shall
assure thal such preparation and provision are effected at the Customer’s sole cost belore Service and Service Equipment are installed at the Sites and in accordance with the
specifications provided by Buckeye.

add to or replace the Buckeye Network or the Service Equipment or any apparalus comprised thersin. Any such
Buckeye’s own expense and Buckeye shall use reasonabie endeavars lo ensure it does not materially detract
es, of require any material altaration to the Buckeye Network physical intesface or protocol used by the Customer

Standard of Service: Buckeye reserves the right to modily, change,
maodification, change, addition or replacement shall be carried out at
Irom, reduce or impair the averall performance or operation of Servic
in using Services.



- BUCKEYE

TeleSystem

(initial)

Schedule 2: National Switched Voice Services
36 Month Agreement

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Chio.

’.

Customer

Svc Address

Floor

City/State

Zip

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
International Canada -$0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& HI PR & USVi Guam N Mariana iS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Reoccurring Charges $0.00




