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REPLY COMMENTS ON PROPOSAL TO CHARGE CUSTOMERS FOR STORM-RELATED EXPENSES
BY

THE OFFICE OF THE OHIO CONSUMERS’ COUNSEL

The Public Utilities Commission of Ohio (“PUCO”) will determine the reasonableness and lawfulness of charging customers, through a rider, more than $2.8 million in operation and maintenance expenses and carrying charges for restoration efforts related to six major storms in 2017.  Ohio law requires the PUCO to ensure that public utilities provide Ohioans with adequate service and that the charges consumers pay for that service are just and reasonable.
  The Dayton Power and Light Company (“DP&L”) claims that it incurred just over $2.7 million in costs related to major storms as of November 2017.
  It also is seeking to collect from customers $102,245 in interest accumulated from December 2017 through July 2018.
  DP&L proposes to charge residential customers $0.34 per month for 12 months.

In its report on DP&L’s application, the PUCO Staff recommended that the amount to be collected from customers be reduced by $368,960.
  

The PUCO Staff’s recommendation would lower the amount charged to residential customers to $0.29 per month for 12 months.

In comments filed on April 5, 2019, DP&L agreed with only $26,235 of the PUCO Staff’s proposed reductions to the amount to be collected from customers.
  DP&L addressed two issues related to documentation concerning Stock Issuance (i.e., the handling of materials).  DP&L argues that it should be allowed to collect $268,641 related to storm skid kits.
  DP&L asserts that it provided enough support for this expense in emails.
  Thus, DP&L contends that the amount to be collected from customers should be reduced by only $3,959 instead of the $287,295 recommended by the PUCO Staff.  And DP&L claims that it has provided the PUCO Staff with documentation to support $14,695 of the $18,654 that the PUCO Staff disallowed due to lack of documentation.
  Further, because the Stores Handling expense is based on a multiplier of the Stock Issuance expense, DP&L asserts that this expense should be reduced by only $1,109 instead of the $58,951 recommended by the PUCO Staff.

The Office of the Ohio Consumers’ Counsel supports the PUCO Staff’s review of these storm-related expenses.  DP&L is required to maintain records sufficient to demonstrate compliance with the PUCO’s record retention standards.
 The rules do not provide that maintaining records via email is acceptable for storing such records. 

DP&L has operated under PUCO recordkeeping standards for many decades.  DP&L should know the proper means to maintain records regarding expenses it allegedly incurred to restore service after a storm.  

The fact that the PUCO granted DP&L authority to pass along storm costs to consumers through a rider does not negate DP&L’s responsibility for demonstrating that the expenses were prudently incurred and that costs it seeks to collect from customers are just and reasonable.  In fact, adherence to strict recordkeeping standards is all the more important considering that the alleged storm costs that DP&L now seeks to collect from customers are incremental to base distribution rates. Customers have the right to know that their electric bill is calculated accurately and that all costs (including the costs collected through the storm rider) are just and reasonable.

In addition, DP&L claimed that it should be allowed to collect from customers $1,547 for snacks and meals provided to DP&L employees who were not on travel status.
  DP&L asserts that such employees have the same difficulties in getting meals as employees who are on travel status.
  But the Order approving the Storm Cost Recovery Rider was explicit regarding acceptable expenses that could be collected through the rider. The Order did not allow DP&L to charge customers for snacks and meals for DP&L employees during storm restorations.

The PUCO Staff’s recommendations to reduce the amount to be collected from customers through the rider are reasonable.  The PUCO should adopt the PUCO Staff’s recommendations.
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