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EXCHANGE RATE TARIFF

EXPLANATION OF SYMBOLS
(C) To signify changed regulations
(D) To signify discontinued rate or regulations
(E) To correct an error made prior to current revision of tariff (T)
(n To signify increased rates
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THE CHILLICOTHE
TELEPHONE COMPANY

Section 2

Fourth Revised Sheet No. 2
Cancels Third Revised Sheet No. 2

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

A. Class and Grade of Service

1.

(1) Denotes Tier 1 Core service.

Rates for Tier 1 Core services are capped at current rates.

Business Access Line Service

Each individual access line (1)
Second and Third lines (2)

Residence Access Line Service
Each individual access line (1)
Each 2 party access line (1)
Each 4 party access line (1)

NOTE: No new applications for service

party service.

ACCESS LINE RATES

Current
Monthly Rate

$ 39.80
$ 39.80

Current
Monthly Rate

Maximum
Monthly Rate

$ 39.80
$ 39.80

Maximum
Monthly Rate

$ 19.80
18.15
16.80

and changes shall be accepted for 2 or 4

Rates for Tier 1 Non Core services are

capped at current rates until September 24, 2006. After September 24, 2006, Tier 1 Non Core
rates can be increased to a maximum cap of double the initial rate, other than the second local
exchange access line and call waiting, which are limited to a ten percent increase per year until
they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4
and Alt Reg Case # 04-1253-TP-ALT effective September 24, 2004.

Issued: April 1, 2008

Effective: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed April 1, 2008 in Case No. 08-381-TP-ATA
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TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

CHILLICOTHE EXCHANGE

Issued: April 1, 2008 Effective: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed April 1, 2008 in Case No. 08-381-TP-ATA
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LONDONDERRY EXCHANGE
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MASSIEVILLE EXCHANGE
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TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

BOURNEVILLE EXCHANGE

Issued: April 1, 2008 Effective: April 1, 2008

Issued by William McKell, President
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TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

BAINBRIDGE EXCHANGE

(M)

Issued: April 1, 2008 Effective: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed April 1, 2008 in Case No. 08-381-TP-ATA
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TELEPHONE COMPANY Second Revised Sheet No. 9
Cancels First Revised Sheet No. 9

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

CLARKSBURG EXCHANGE

(M)

Issued: April 1, 2008 Effective: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
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TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

FRANKFORT EXCHANGE
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Issued: April 1, 2008 Effective: April 1, 2008
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TELEPHONE COMPANY Second Revised Sheet No. 11
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TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

KINGSTON EXCHANGE
(M)
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Issued: April 1, 2008 Effective: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed April 1, 2008 in Case No. 08-381-TP-ATA
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Effective: April 1, 2008

Issued: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio

Case filed April 1, 2008 in Case No. 08-381-TP-ATA



THE CHILLICOTHE Section 3
TELEPHONE COMPANY Second Revised Sheet No. 1
Cancels First Revised Sheet No. 1

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES
(M)
1. Selective Call Screening Service
(Originating Line Screening)

Selective Call Screening Service or Originating Line Screening (OLS) is a two-
digit code passed by the Telephone Company’s local central office switch with the
Automatic Number ldentification (ANI) at the beginning of a call that provides
information about the line originating the call. The information provided in the
two-digit code is designed to inform the exchange or interexchange and/or the
operator service provider about certain service classes or special characteristics of
the billing number associated with the line originating the call. Under this
arrangement, operators accept only those originating toll calls that are made
collect, billed to a third number, or billed to a calling card.

A. Selective Call Screening is offered subject to the availability of suitable
facilities and equipment.

B. The minimum contract period for Selective Call Screening is one month.

C. Customers subscribing to Selective Call Screening are responsible for all toll
charges billed to their lines, which are not carried solely over the Telephone
Company’s facilities.

D. This service is offered to single party residence and business lines and trunk lines.

E. If a call originates with the Company but is not carried solely over the
Company’s facilities, the Company will send, with the ANI, the two-digit code
that identifies the call as being selectively screened. The Company assumes no
liability for calls completed by any other entity or carrier, as long as the two-
digit code accompanies the ANI forwarded to the other carrier. The Company
is responsible for properly handling calls which are selectively screened and
are not carried over any other carrier’s network or facilities.

Nonrecurring Monthly Rate
Selective Call Screening, per line el $5.60
(T)
** A Secondary Service Order charge applies as shown in the General Exchange
Tariff. No installation charges apply for this service when ordered on an Initial
Service Order.
(M)

Issued: April 1, 2008 Effective: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed April 1, 2008 in Case No. 08-381-TP-ATA



THE CHILLICOTHE Section 3
TELEPHONE COMPANY Second Revised Sheet No. 2
Cancels First Revised Sheet No. 2

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES

(M)
1. Billed Number Screening Service (BNS)
A. General

Billed Number Screening Service is available to subscribers of the Company’s

local exchange services. This service is intended to prevent the charging of

collect and/or third number billed calls to a customer’s telephone number.

B. Regulations

1. The Company will place information required to utilize Billed Number
Screening Service in the Line Information Database (LIDB) or other
database necessary to implement Billed Number Screening Service. In the
event a call is placed and charged to a number which should have been
prevented by Billed Number Screening, the Company makes no guarantee
and assumes no liability arising our of the use or misuse of Billed Number
Screening Service by any other entities, including, but not limited to,
Interexchange Carriers. The Company is fully responsible for calls charged
to numbers which should have been prevented by Billed Number Screening
Service, that originate and terminate within the Company’s service
territory, and are carried over no other carrier’s network or facilities.

2. Billed Number Screening Service is offered subject to the availability of
suitable facilities.

3. The minimum contract period for Billed Number Screening Service is one
month.

(M)
Issued: April 1, 2008 Effective: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed April 1, 2008 in Case No. 08-381-TP-ATA



THE CHILLICOTHE Section 3
TELEPHONE COMPANY Second Revised Sheet No. 3
Cancels First Revised Sheet No. 3

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES

(M)
2. Billed Number Screening Service (BNS) (Cont’d)
C. Rates
1. The following rates and charges apply to the Company’s provision of Billed
Number Screening Service and are in addition to all other customer charges
as specified elsewhere in the Company’s tariffs.
Monthly Nonrecurring
Rate Charge
(a) Option 1 — No Collect or No charge *x
Third Number Billing,
(b) Option 2 — No Third Number No charge *x
Billing
(c) Option 3 — No Collect No charge *x
Billing
** A Secondary Service Order charge applies as shown in the General
Exchange Tariff. No installation charges apply for this service when
ordered on and Initial Service Order.
(M)

Issued: April 1, 2008 Effective: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed April 1, 2008 in Case No. 08-381-TP-ATA



THE CHILLICOTHE Section 3
TELEPHONE COMPANY Second Revised Sheet No. 4

Cancels First Revised Sheet No. 4

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES

(M)
CUSTOM CALLING SERVICE
A. General
1. The Telephone Company provides Custom Calling Service which includes one
or more of the following features:
a. Speed Calling
Speed Calling permits the customer to place local and message toll calls to
a preselected group of telephone numbers by dialing abbreviated codes.
Speed Calling is provided in capacities of eight or thirty telephone
numbers.
b. Three Party Conference
Three Party Conference permits the customer to add a third party to an
existing connection thereby establishing a three-way conference call. If the
customer wants the ability to hang up and let the remaining two parties
continue talking, they must subscribe to Three Party Conference with
Transfer. Both features are offered at the same monthly rate.
c. Three Party Conference with Transfer
Same as Three Party Conference except the originating party can hang up
and the remaining parties can continue talking.
d. Call Waiting
Call Waiting permits the customer, upon receipt of a tone signal indicating
that a call is waiting, to place the existing call on hold and answer the
second waiting call. Cancel Call Waiting is an enhancement that is
automatically provided to all Call Waiting customers at no additional cost.
Cancel Call Waiting allows a customer to cancel the Call Waiting feature
on a per call basis.
e. Hot Line
The Hot Line feature requires a non-dial telephone instrument and when
placed in an off-hook condition the line is programmed to automatically
route the call to a predetermined telephone number.
(M)
Issued: April 1, 2008 Effective: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed April 1, 2008 in Case No. 08-381-TP-ATA



THE CHILLICOTHE Section 3
TELEPHONE COMPANY Second Revised Sheet No. 5

Cancels First Revised Sheet No. 5

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES
(M)

CUSTOM CALLING SERVICE

A. General (Cont’d)

f.

Warm Line

The Warm Line feature provides a direct routing of a call to a
predetermined telephone number without dialing. The Warm Line is
programmed to automatically route a call to a predetermined telephone
number when off-hook for a specified time period.

Call Forwarding

Call Forwarding permits the customer to place a call on hold, originate a
new call and then consult privately with the second party.

Inquiry Only

Inquiry Only permits the customer to place a call on hold, originate a new
call and then consult privately with the second party.

Customer ldentified Number Assignment (CINA)/Special Ring

Customer ldentified Number Assignment (CINA)/Special Ring permits a
second directory number assigned to the same telephone line.

Denied Originating

This feature, which is not subscriber programmable, permits a subscriber to
deny call origination, but still receive incoming calls. Subscribers with
Denied Origination are not given a dial tone when going off-hook. This is a
helpful reminder to the subscriber that calls cannot be originated from this
particular line. This feature is available to business customers only.

Denied Terminating

This feature denies terminating calls to a line programmed to deny
terminating calls. This feature is not subscriber programmable. A caller
attempting to terminate to a line marked for Denied Termination will hear a
recorded announcement. Calls routed to the announcement because of
Denied Termination are not charged to the caller. The customer will not
receive any indication of an attempted call. This feature is available to
business customers only.

(M)

Issued: April 1, 2008 Effective: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed April 1, 2008 in Case No. 08-381-TP-ATA



THE CHILLICOTHE Section 3
TELEPHONE COMPANY Second Revised Sheet No. 6
Cancels First Revised Sheet No. 6

TARIFF P.U.C.O0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES
(M)
CUSTOM CALLING SERVICE

A. General (Cont’d)
I. Selective Call Acceptance

The Selective Call Acceptance feature allows customers to screen
incoming calls by creating a list of telephone numbers from which the
customer is willing to accept calls. Selective Call Acceptance allows
only those calls given importance by the customer to ring through.

m. Six Party Conference

The Six Party Conference feature allows customers to sequentially
call up five parties and add them together to have a six (6) party
telephone conference.

B. The service is offered from central offices where the Telephone Company has
arranged the equipment for custom calling and is furnished subject to the
availability of facilities.

Issued: April 1, 2008 Effective: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed April 1, 2008 in Case No. 08-381-TP-ATA



THE CHILLICOTHE Section 3
TELEPHONE COMPANY Second Revised Sheet No. 7
Cancels First Revised Sheet No. 7

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES

(M)
CUSTOM CALLING SERVICE
C. Monthly Rates
1. When one Custom Calling feature is provided on a line, the following monthly
rates apply per line:
Current Maximum
Feature Monthly Rate Monthly Rate
a. Speed Calling - 8 number capacity $ 2.50 -
- 30 number capacity 4.00 -
b. Three Party Conference 2.50 -
c. Three Party Conference with Transfer 2.50 -
d. Call Waiting (2) 4.00 8.00
e. Hot Line 1.85 -
f. Warm Line 1.85 -
g. Call Forwarding 3.00 -
h. Inquiry Only 2.50 -
i. Customer Identified Number Assignment (CINA)/Special Ring 1.55 -
j. Denied Originating 2.00 -
k. Denied Terminating 2.00 -
I. Selective Call Acceptance 1.00 -
m. Six Party Conference 3.00 -
2. When more than one Custom Calling feature is provided on a line, the
following discounts apply:
2 features . . . . . . . . . . .$ .25 per feature discount
3 or more features . . . . . . .50 per feature discount
(2) Denotes Tier 1 Non-core service.
Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non Core services
are capped at current rates until September 24, 2006. After September 24, 2006, Tier 1 Non
Core rates can be increased to a maximum cap of double the initial rate, other than the second
local exchange access line and call waiting, which are limited to a ten percent increase per
year until they cap at double the initial rate. This pricing flexibility is in accordance with
O.A.C. 4901:1-4 and Alt Reg Case # 04-1253-TP-ALT effective September 24, 2004.
(M)

Issued: April 1, 2008 Effective: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed April 1, 2008 in Case No. 08-381-TP-ATA



THE CHILLICOTHE Section 3
TELEPHONE COMPANY Second Revised Sheet No. 8
Cancels First Revised Sheet No. 8

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES

(M)
CUSTOM CALLING SERVICE
D. Nonrecurring Charge
(T)
See General Exchange Tariff for rates.
(T)
E. Customers enrolling in or changing a regulated service not provided by contract
shall be allowed to change or switch the service ordered at least one time after
that service is initiated without incurring any charge to make that change or
switch, so long as the change or switch is made within thirty days of the postmark
of the welcome letter corresponding to the customer’s original service order. This
does not preclude the company from charging for the original service
establishment charges for the period such service was used, and special
construction charges and usage charges.
(M)
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EXCHANGE SERVICES
LOCAL DIRECTORY ASSISTANCE AND OPERATOR ASSISTED CALLS
A. Local Operator Assisted Calls

1. Definition of Service - Local Operator Assisted Calls is a service which
provides for the assistance of an operator of The Chillicothe Telephone
Company, or an automated operator when such assistance is requested by a
calling party in completing a local call, and the calling party requests that
the local call be billed collect, or billed to a calling card number, or billed
collect station-to-station, or collect person-to-person.

2. Rates - The rates for the various services described in Paragraph (1) can be
found in the Company’s catalog at www.horizontel.com.

3. In addition to the rates appearing in Paragraph (2), the appropriate tariffed
local message charge will also be billed to the entity designated by the
originating calling party.

B. Local Directory Assistance

Local Directory Assistance (DA) is a service that provides published telephone
numbers or an indication of “non-published status” for the local serving area.

1. Regulations

a. The number of telephone numbers furnished on each call is limited to

two.
b. Services furnished to the following are exempt from charges for Local
Directory Assistance:
(1) Long term care facility patients
(2) Persons with sight disability
2. Rate $.95 per call
3. Block
A Local Directory Assistance (DA) block is available to residential and
business customers upon request for a one time per line non-recurring
charge. This block will prevent access to local directory assistance.
Non-recurring charge $9.95 per line
Issued: April 1, 2008 Effective: April 1, 2008
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EXCHANGE SERVICES
(M)

CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS)

A. General

1.

The Telephone Company provides Custom Local Area Signalling Services
(CLASS) which includes one or more of the following:

a. Repeat Dialing

Automatically redials the last outgoing number after the customer activates
the service by dialing an activation code. Repeat Dialing monitors the busy
line and performs a call set-up when both the originating and terminating
lines become idle. After activation of the feature, the originating and
terminating customers may place other calls without affecting the Repeat
Dialing service status. This service may also be used to recall a called
party after the conversation has been terminated.

. Call Return

Enables a customer to return the last incoming call unless the call is from a
private or blocked number, whether or not it was answered. The

customer dials an activation code and the last incoming call is automatically
dialed. If the line is busy when the customer activates the service, a
confirmation announcement is heard, the customer hangs up, and a queuing
process begins. For the next thirty minutes both the calling and called
parties’ lines are checked periodically. The call set-up is made when both
the originating and terminating lines are idle. After activation of the
feature, the originating and terminating customers may place other calls
without affecting the Call Return service status. Up to ten calls may be
held in queue for the customer’s Call Return activation.

. Call Return Block

Prohibits a customer who subscribes to Call Return from returning a call by
activating the Call Return code. By dialing an activation code before
placing a local call, a customer may “block” the called party from returning
a call to them, using Call Return. This service is free to all customers who
subscribe to a one-party line, and is available on a per call basis only.

After activating the Call Return Block code and placing the call, the line
reverts back to normal status and future calls will not be blocked from being
returned by Call Return subscribers. The caller must activate the code
before placing each call in order to have Call Return Block activated.

(M)
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EXCHANGE SERVICES
(M)

CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)

A. General (cont’d.)

d.

f.

Caller ID

Allows the customer to view the telephone number of the calling party when
receiving a telephone call. The telephone number of the calling party is displayed
on a customer-provided display device. However, the calling party may subscribe
to services which will prevent the disclosure of their telephone number. In such
instances, a privacy indication will appear on the customer-provided display device
instead of the calling party’s telephone number. Customers can either subscribe to
this service or Caller ID Name and Number which delivers the name and number of
the calling party. (See paragraph e. below.)

Caller ID Name And Number

Allows the customer to view the name and telephone number of the calling party
before answering a call. A customer-provided special display telephone or call
display unit is required. Calls from out of the local calling area will be shown as
“out of the area” or “unavailable” if not connected by Signaling System 7 (SS7).
Calls from customers who have used Select Line Blocking or Universal Per Call
Blocking will be shown as “private” or “anonymous”. Caller ID Name and Number
is available where facilities permit. If the customer only needs delivery of the
telephone number, they would subscribe to Caller ID. (See paragraph d. above.)

Selective Call Reject

Provides the customer with a method of blocking calls from certain numbers,
which may or may not be known to the customer. The customer may create a
screening list of up to nine (9) telephone numbers, and place them in network
memory through an interactive dialing sequence. The customer may also activate
the service after receiving a call, and thus place the number associated with that
call on the Selective Call Reject screening list. To activate the feature, the
customer dials an activation code and the telephone number of each incoming
call is checked against the customer’s Selective Call Reject screening list.

Anonymous Call Rejection

Anonymous Call Rejection allows the customer to program their line to
universally block all calls that arrive as a private or blocked number delivery
call. By dialing an activation code, the blocking function will be activated and
no private or blocked number delivery calls will get through. The customer will
hear a confirmation recording that the feature is activated. Another code is
dialed to deactivate. The customer will hear a confirmation recording that the
feature has been deactivated. The calling party receives a denial announcement
that the private call is being rejected and to hang up, do not block their number
and call again.
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EXCHANGE SERVICES
(M)
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)

A. General (cont’d.)
h. Selective Call Forwarding

Allows customers to create a special list of telephone numbers and a
destination number through an interactive dialing sequence. By dialing an
activation code, the customer activates the service. Only incoming calls
from numbers appearing on the list will be forwarded to the predetermined
remote station.

i. Selective Call Forwarding - Remote Activation

Allows customers who subscribe to Selective Call Forwarding to activate
their feature from a remote location. By dialing a special seven digit
telephone number, entering their own telephone number and an assigned
four-digit PIN number, they can select the remote number to which the
selected numbers may be forwarded or change the numbers on their selected
list.

j. Distinctive Ringing / Call Waiting

Allows customers to designate several numbers that will be recognized
immediately as important calls by means of distinctive alerting signal. Up
to nine (9) numbers may be added to the screening list through an
interactive dialing sequence. The customer then dials an activation code
that activates the service. When the incoming call is identified as one of
the numbers on the list, a distinctive ring will be produced in the customer’s
telephone to alert them that an important call is coming in. If the customer
is using the phone and one of the selected numbers comes through on Call
Waiting, the customer will receive a distinctive call waiting signal to let
them know an important call is awaiting them.

k. Universal Per Call Blocking (per call blocking)

Allows the customer to prevent the disclosure of his name and/or telephone
number to a called party. By dialing an activation code, the customer may
block delivery of his name and/or telephone number. If the called party has
a customer-provided display device, they will see a private status message
in place of the calling name and/or number. This service is provided on a
universal basis, where technically possible, at no monthly charge. All
Payphone Service lines in the Chillicothe Telephone Company’s service
area will be equipped with Universal Per Call Blocking.
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CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d)

A. General (cont’d)

Select Per Line Blocking (per line blocking)

Prevents disclosure of the customer’s name and/or telephone number on all
outgoing calls, without the necessity of an activation code. If the called
party has a display device, a private status message will be displayed
instead of the calling party’s name and/or telephone number. This service
will be provided to all non-published customers, where technically
possible, upon request from the customer. There will be no monthly charge
for this service to the non-published customer. The service is also available
to published customers, where technically possible, at a monthly charge of
$1.00. Deactivation of the blocking of their name and/or number is
available to both published and non-published customers, at their
discretion. To deactivate the privacy status, the customer would dial a
deactivation code before placing a call. This will allow delivery of their
name and/or telephone number to the calling party. After completion of the
call, the line reverts back to the privacy status. Law Enforcement, Domestic
Shelters, and other special agencies will be offered free Select Per Line
Blocking.

m. Call Trace
Call Trace allows customers to request an automatic trace of the last call
received by dialing an activation code immediately following termination
of the last incoming call. The customer will hear a recording explaining the
charges and how to proceed with or terminate the trace. An announcement
will also inform the customer if the trace has been successful and offers a
number to call for further instructions.

n. Call Trace Removal
Call Trace Removal is available to customers at no cost if they find that the
Call Trace procedures are being abused by causing high monthly activation
charges. A release form must be signed absolving the Telephone Company
from non-availability of Call Trace activity. The $6.55 non-recurring
charge would apply to add the Call Trace back to their line.

0. Toll Restriction with PIN
This feature gives the subscriber the option of denying toll access to all
users from their line with the exception of those using a four digit PIN
number. Only one PIN per line may be assigned. The subscriber may pick
the initial PIN or the Telephone Company can assign the initial PIN.
Thereafter the subscriber may dial an access code and change the PIN
themselves.
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EXCHANGE SERVICES

CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)

A. General (cont’d.)

p.

Incoming Call Control

This feature is available to residential and business customers in all
Chillicothe Telephone exchanges. Incoming Call Control intercepts calls
that are marked “unavailable”, “out-of-area”, “unknown”, or “anonymous”
on Caller ID units. When unidentified callers dial the subscriber’s number,
they will receive an announcement informing them that, “the number you
have reached does not accept calls from telemarketers. If you are a
telemarketer, please add this number to your Do Not Call list and hang up
now. Otherwise, please press ‘1’ or stay on the line”.

The subscriber’s Caller ID CPE (customer provided equipment) will still
display the calling party’s classification (e.g. unknown number or out-of-
area). The subscriber must subscribe to a Caller ID service in order to
subscribe to Incoming Call Control because the feature dips in to the Caller
ID database to determine the caller’s classification.
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EXCHANGE SERVICES

CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)

B.

Custom Local Area Signalling Services (CLASS) are central office-based telecommunications
services capable of providing several optional service enhancements. These services will be
offered from central offices where the equipment and facilities have been properly arranged.
Custom Local Area Signalling Services (CLASS) cannot be functional unless both the called and
calling parties are served by, and the call is routed through, appropriately equipped central offices,
and routed over appropriately equipped facilities for calls between such equipped central offices.
When a service cannot be functional, notification will be given that the call is outside the call area
served by the service.

Rates and Charges

The following monthly rates and non-recurring charges apply to Custom Local Area Signalling
Services (CLASS), and are in addition to the rates and charges applicable to any associated
service, equipment and facilities.

1. Recurring Charges
Current / Maximum

Custom Local Area Signalling Monthly Rate
Services (CLASS) Per Line Equipped

a. Repeat Dialing $6.00 / -

b. Call Return 6.00 / -

c. Call Return Block * No Monthly Charge ++

d. Caller ID (delivers telephone no. only) (1) 6.00 / 6.00

e. Caller ID Name and Number 8.00 / -

f. Selective Call Reject 6.00 / -

g. Anonymous Call Rejection 1.00 / -

h. Selective Call Forwarding 6.00 / -

i. Selective Call Forwarding - Remote Activation* .50 / -

j. Distinctive Ringing / Call Waiting 6.00 / -

k. Universal Per Call Blocking (per call blocking)* No Monthly Charge ++

I. Select Per Line Blocking (per line blocking)* (2) 1.00 / 2.00
(Customers with non-published numbers) (No Additional Charge)

m. Call Trace * (2) No Monthly Charge ++

per activation 3.00 / 6.00

n. Call Trace Removal None

0. Toll Restriction with PIN* 3.00 / -

p. Incoming Call Control* 3.00 / -

* Not eligible for discount
++ Provided automatically to each line in a central office equipped for Custom Local Area Signalling

Services (CLASS).

(1) Denotes Tier 1 Core service. (2) Denotes Tier 1 Non-core service.

Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non Core services are
capped at current rates until September 24, 2006. After September 24, 2006, Tier 1 Non Core rates can
be increased to a maximum cap of double the initial rate, other than the second local exchange access
line and call waiting, which are limited to a ten percent increase per year until they cap at double the
initial rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-
1253-TP-ALT effective September 24, 2004.
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CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)

EXCHANGE SERVICES

C. Rates and Charges (cont’d.)

2. Discounts

The following discount schedule is available to customers:

2nd Feature
3rd Feature

3. Non-Recurring

Each Additional Feature After 3

(M)

$ 2.00 per month
$ 2.00 per month
$ 1.00 per month

A non-recurring charge applies to establish or change to new and/or additional
Custom Local Area Signalling Services (CLASS), except when the change results
only in the removal of one or more Custom Local Area Signalling Services (CLASS).

Custom Local Area
Signalling Services (CLASS)

T O 35 3

*

—_ X oo -ho oo o

Repeat Dialing

Call Return

Call Return Block

Caller ID (delivers telephone no. only) (1)
Caller ID Name and Number

Selective Call Reject

Anonymous Call Rejection

Selective Call Forwarding

Selective Call Forwarding — Remote Activation
Distinctive Ringing / Call Waiting
Universal Per Call Blocking (per call blocking)
Select Per line Blocking (per line blocking)
(1) Non-Published Customers (2)

(2) Other Than Non-Published Customers (2)
Call Trace (2)

Call Trace Removal

Toll Restriction with PIN

Incoming Call Control

(1) Denotes Tier 1 Core service. (2) Denotes Tier 1 Non-core service.

Non-Recurring Charge,
Each Line Equipped
Current

Residence

$5.95
5.95
None
5.95
5.95
5.95
5.95
5.95
5.95
5.95

None

5.95
5.95
None
None
5.95
5.95

Business

*

*

(]

* ok %k ok k¥ *

6.55
6.55
None
None

*

Maximum

13.10
13.10
None
None

Rates for these business services can be found in the Company’s catalog at www.horizontel.com.

Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non Core services are capped at current rates until September 24,
2006. After September 24, 2006, Tier 1 Non Core rates can be increased to a maximum cap of double the initial rate, other than the second local
exchange access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate. This pricing
flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1253-TP-ALT effective September 24, 2004.
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EXCHANGE SERVICES
(M)

CUSTOM LOCAL AREA DIGNALLING SERVICES (CLASS) (cont’d,)

C. Rates and Charges (cont’d)

3.

Non-Recurring (cont’d)

Customers ordering more than one Custom Local Area Signalling Service
(CLASS), on the same line, at the same time and at the same address, will
only be billed one non-recurring charge.

* If a customer requests Call Trace Removal then later decides to activate

Call Trace, the $6.55 NRC will apply.

(T)

Customers enrolling in or changing a regulated service not provided by
contract shall be allowed to change or switch the service ordered at least one
time after that service is initiated without incurring any charge to make that
change or switch, so long as the change or switch is made within thirty days
of the postmark of the welcome letter corresponding to the customer’s original
service order. This does not preclude the company from charging for the
original service establishment charges for the period such service was used,
and special construction charges and usage charges.

(M)

Issued: April 1, 2008 Effective: April 1, 2008

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed April 1, 2008 in Case No. 08-381-TP-ATA





