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ACCESS LINE RATES 
(M) 

A.  Class  and Grade of  Service  
 Current  Maximum 
 1 .  Business  Access  Line Service  Monthly Rate  Monthly Rate  
 

Each individual  access  l ine  ( 1 ) . . . . . . . . . . . . . . . . . . . . . . . . . . . $   39.80 $   39.80  
Second and Third  l ines  ( 2 ) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$   39 .80 $   39.80 (T)  

 
(D)  

 
 
     Current  Maximum 
 2 .  Residence Access  Line Service  Monthly Rate  Monthly Rate  
 

Each individual  access  l ine  ( 1 ) . . . . . . . . . . . . . . . . . . . . . . . .$   19 .80 $   19.80  
Each 2 par ty  access  l ine  ( 1 ) . . . . . . . . . . . . . . . . . . . . . . . . . . . . .     18 .15 l8 .15  
Each 4 par ty  access  l ine  ( 1 ) . . . . . . . . . . . . . . . . . . . . . . . . . . . . .     16 .80 16.80  

 
  NOTE:  No new appl icat ions  for  service  and changes  shal l  be  accepted for  2  or  4   (T)
  par ty service .  
  

(D)  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1 )   Denotes  T ie r  1  Core  se rv ice .   
  
Ra tes  fo r  T ie r  1  Core  se rv ices  a re  capped  a t  cur ren t  ra tes .   Ra tes  fo r  T ie r  1  Non  Core  se rv ices  a re  
capped  a t  cur ren t  ra tes  un t i l  Sep tember  24 ,  2006 .   Afte r  Sep tember  24 ,  2006 ,  T ie r  1  Non  Core  
ra tes  can  be  inc reased  to  a  maximum cap  o f  double  the  in i t i a l  r a te ,  o the r  than  the  second  loca l  
exchange  access  l ine  and  ca l l  wa i t ing ,  which  a re  l imi ted  to  a  t en  pe rcen t  inc rease  pe r  y ear  un t i l  
they  cap  a t  doub le  the  in i t i a l  r a te .   Th i s  p r ic ing  f l ex ib i l i ty  i s  in  accordance  wi th  O.A.C.  4901:1-4  
and  Al t  Reg  Case  #  04-1253-TP-ALT ef fec t ive  Sep tember  24 ,  2004 .  

(M)  
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EXCHANGE SERVICES 
(M) 

1.  Select ive  Cal l  Screening Service  
(Originat ing Line Screening)  

 
Select ive Cal l  Screening Service  or  Originat ing Line Screening (OLS) is  a  two-
digi t  code passed by the  Telephone Company’s  local  centra l  off ice  switch with  the  
Automatic  Number  Ident i f ica t ion (ANI)  a t  the  beginning of  a  cal l  that  provides  
information about  the  l ine  or ig inat ing the  cal l .   The information provided in  the  
two-digi t  code is  des igned to  inform the  exchange or  in terexchange and/or  the  
operator  service  provider  about  cer ta in  service  c lasses  or  specia l  character is t ics  of  
the  b i l l ing  number  associated  with  the l ine  or ig inat ing the cal l .   Under  th is  
arrangement ,  operators  accept  only those  or iginat ing tol l  cal ls  that  are  made 
col lect ,  b i l led  to  a  th i rd  number ,  or  b i l led  to  a  cal l ing  card .  

 
 A.  Select ive Cal l  Screening is  offered subject  to  the  avai labi l i ty  of  sui table  

faci l i t ies  and equipment .  
 
 B.   The minimum contract  per iod for  Select ive  Cal l  Screening is  one month.  
 
 C.  Customers  subscr ib ing to  Select ive  Cal l  Screening are  responsible  for  a l l  to l l  

charges  bi l led to  their  l ines ,  which are  not  carr ied sole ly  over  the  Telephone 
Company’s  faci l i t ies .  

  
 D.  This  service  is  offered to  s ingle  par ty res idence and business  l ines  and t runk l ines .   
  
 E.  I f  a  cal l  or ig inates  with  the  Company but  is  not  carr ied  solely  over  the  

Company’s  faci l i t ies ,  the  Company wil l  send,  wi th  the  ANI,  the  two-digi t  code 
that  ident i f ies  the  cal l  as  being select ively  screened.   The Company assumes no 
l iabi l i ty  for  cal ls  completed by any other  ent i ty  or  carr ier ,  as  long as  the  two-
digi t  code accompanies  the  ANI forwarded to  the  other  carr ier .   The Company 
is  responsible  for  proper ly handl ing cal ls  which are  se lect ively screened and 
are  not  carr ied  over  any other  carr ier’s  network or  faci l i t ies .  

 
 
 Nonrecurr ing Monthly Rate  
   
Select ive  Cal l  Screening,  per  l ine  ** $5.60 
   

(T)  
** A Secondary Service  Order  charge appl ies  as  shown in  the  General  Exchange 
Tar i f f .   No insta l la t ion charges  apply for  th is  service  when ordered on an Ini t ia l  
Service  Order .  
 

(M) 
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Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 
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Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 

EXCHANGE SERVICES 
(M) 

1 .  Bi l led  Number  Screening Service  (BNS) 
 
 A.  General  
 
  Bi l led  Number  Screening Service  is  avai lable  to  subscr ibers  of  the  Company’s  

local  exchange services .  This  service  is  in tended to  prevent  the  charging of  
col lect  and/or  th i rd  number  bi l led cal ls  to  a  customer’s  te lephone number .  

 
 B.   Regula t ions  
 

1 .  The Company wil l  p lace informat ion required to  ut i l ize  Bi l led Number  
Screening Service  in  the  Line Information Database  (LIDB) or  o ther  
database necessary to  implement  Bi l led  Number  Screening Service .  In  the  
event  a  cal l  i s  p laced and charged to  a  number  which should have been 
prevented by Bi l led  Number  Screening,  the  Company makes no guarantee 
and assumes no l iabi l i ty  ar is ing our  of  the  use  or  misuse of  Bi l led  Number  
Screening Service  by any other  ent i t ies ,  including,  but  not  l imited  to ,  
In terexchange Carr iers .  The Company is  fu l ly  responsible  for  cal ls  charged 
to  numbers  which should have been prevented by Bi l led Number  Screening 
Service ,  that  or ig inate  and terminate  within  the Company’s  service  
terr i tory,  and are  carr ied  over  no other  carr ier’s  network or  faci l i t ies .  

 
2 .  Bi l led  Number  Screening Service  is  offered subject  to  the  avai labi l i ty  of  

sui table  faci l i t ies .  
 
3 .  The minimum contract  per iod for  Bi l led  Number  Screening Service  is  one 

month.  
(M) 



THE CHILLICOTHE  Sect ion 3  
TELEPHONE COMPANY  Second Revised Sheet  No.  3  
  Cancels  Firs t  Revised Sheet  No.  3  
   
 TARIFF P.U.C.O.  NO.  2  
 EXCHANGE RATE TARIFF 
 
 

Issued:  Apri l  1 ,  2008  Effect ive:  Apri l  1 ,  2008 
 

Issued by Wil l iam McKell ,  President  
In  accordance with  the  Publ ic  Ut i l i t ies  Commission of  Ohio 

Case  f i led  Apri l  1 ,  2008 in  Case  No.  08-381-TP-ATA 

EXCHANGE SERVICES 
(M) 

2 .  Bi l led  Number  Screening Service  (BNS) (Cont’d)  
 
 C.  Rates  

 
1 .  The fo l lowing rates  and charges  apply to  the  Company’s  provis ion of  Bi l led  

Number  Screening Service  and are  in  addi t ion to  a l l  o ther  customer  charges  
as  specif ied e lsewhere  in  the  Company’s  tar i f fs .  

 
  Monthly Nonrecurr ing 
     Rate            Charge 
 
 (a)  Option 1  –  No Collect  or   No charge  **  
  Third  Number  Bi l l ing,  
 
 (b)  Option 2  –  No Third  Number   No charge  ** 
  Bi l l ing   
 
 (c)  Option 3  –  No Collect    No charge  ** 
  Bi l l ing 
 
** A Secondary Service  Order  charge appl ies  as  shown in  the  General  

Exchange Tari f f .  No insta l la t ion charges  apply for  th is  service  when 
ordered on and Ini t ia l  Service  Order .    

 
 

(M) 
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EXCHANGE SERVICES 
(M) 

CUSTOM CALLING SERVICE 
 
A.  General  
 
 1 .  The Telephone Company provides  Custom Cal l ing Service  which includes  one 

or  more  of  the  fol lowing features :  
 
  a .  Speed Cal l ing 
 

 Speed Cal l ing permits  the  customer  to place local  and message tol l  cal ls  to  
a  preselected group of  te lephone numbers  by dia l ing abbreviated codes .  
Speed Cal l ing is  provided in  capaci t ies  of  e ight  or  th i r ty  te lephone 
numbers .  

 
 b .  Three Par ty  Conference 
 
  Three Par ty  Conference permits  the  customer  to  add a  th ird  par ty to  an 

exis t ing connect ion thereby establ ishing a  three-way conference cal l .  I f  the  
customer wants  the  abi l i ty  to  hang up and le t  the  remaining two par t ies  
cont inue ta lk ing,  they must  subscr ibe  to  Three Par ty  Conference with  
Transfer .  Both features  are  offered a t  the  same monthly ra te .  

 
 c .  Three Par ty  Conference with  Transfer  
 
  Same as  Three Par ty  Conference except  the  or ig inat ing par ty can hang up 

and the  remaining par t ies  can cont inue ta lk ing.  
 
 d .  Cal l  Wait ing 
 
  Cal l  Wai t ing permits  the  customer ,  upon receipt  of  a  tone s ignal  indicat ing 

that  a  cal l  i s  wai t ing,  to  place the  exis t ing cal l  on hold and answer  the  
second wai t ing cal l .  Cancel  Cal l  Wait ing is  an enhancement  that  i s  
automatical ly  provided to  a l l  Cal l  Wait ing customers  a t  no addi t ional  cost .  
Cancel  Cal l  Wait ing a l lows a  customer to  cancel  the  Cal l  Wait ing feature  
on a  per  cal l  bas is .  

 
 e .  Hot  Line 
 
  The Hot  Line feature  requires  a  non-dia l  te lephone ins trument  and when 

placed in  an off-hook condi t ion the  l ine  is  programmed to  automat ical ly  
route  the  cal l  to  a  predetermined te lephone number .  

 
  

(M) 
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EXCHANGE SERVICES 
(M) 

CUSTOM CALLING SERVICE 
 
A.  General  (Cont’d)  
 

 f .  Warm Line 
 
  The Warm Line feature  provides  a  direct  rout ing of  a  cal l  to  a  

predetermined te lephone number  without  d ia l ing.  The Warm Line is  
programmed to  automatical ly  route  a  cal l  to  a  predetermined te lephone 
number  when off-hook for  a  specif ied  t ime per iod.  

 
 g .  Cal l  Forwarding 
 
  Cal l  Forwarding permits  the  customer to  place a  cal l  on hold,  or iginate  a  

new cal l  and then consul t  pr ivate ly with  the  second par ty.  
 
 h .  Inquiry Only 
   
  Inquiry  Only permits  the  customer  to  place a  cal l  on hold,  or iginate  a  new 

cal l  and then consul t  pr ivate ly with  the  second par ty.  
 
 i .  Customer Ident i f ied  Number Assignment  (CINA)/Special  Ring 
 
  Customer  Ident i f ied Number  Assignment  (CINA)/Specia l  Ring permits  a  

second directory number  ass igned to  the  same te lephone l ine .  
 
 j .  Denied Originat ing  
 
  This  feature ,  which is  not  subscr iber  programmable ,  permits  a  subscr iber  to  

deny cal l  or iginat ion,  but  s t i l l  receive incoming cal ls .  Subscr ibers  wi th  
Denied Originat ion are  not  g iven a  dia l  tone when going off -hook.  This  is  a  
helpful  reminder  to  the  subscr iber  that  ca l ls  cannot  be  or ig inated f rom this  
par t icular  l ine .  This  feature  is  avai lable  to  business  customers  only.  

 
 k .  Denied Terminat ing 
 
  This  feature  denies  terminat ing cal ls  to  a  l ine  programmed to  deny 

terminat ing cal ls .  This  feature  is  not  subscr iber  programmable .  A cal ler  
a t tempting to  terminate  to  a  l ine  marked for  Denied Terminat ion wil l  hear  a  
recorded announcement .  Cal ls  routed to  the  announcement  because of  
Denied Terminat ion are  not  charged to  the  cal ler .  The customer wil l  not  
receive any indicat ion of  an a t tempted cal l .  This  feature  is  avai lable  to  
business  customers  only.  

(M) 
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Case f i led Apri l  1 ,  2008 in  Case No.  08-381-TP-ATA 

EXCHANGE SERVICES 
(M) 

CUSTOM CALLING SERVICE 
 
A.  General  (Cont’d)  
 

 l .  Select ive Cal l  Acceptance 
 
  The Select ive Call  Acceptance feature a l lows customers to  screen 

incoming cal ls  by creat ing a  l is t  of  te lephone numbers from which the 
customer is  wil l ing to  accept  cal ls.  Select ive Cal l  Acceptance al lows 
only those cal ls  g iven importance by the customer  to  r ing through.   

 
  m.   Six  Par ty Conference  
 

 The Six Party Conference feature al lows customers to  sequent ial ly 
 ca l l  up f ive par t ies  and add them together  to  have a s ix  (6)  par ty 
 te lephone conference.  

 
B.  The service is  offered from central  off ices where the Telephone Company has 

arranged the equipment for  custom cal l ing and is  furnished subject  to  the 
avai labi l i ty of  faci l i t ies .  
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EXCHANGE SERVICES 
(M) 

CUSTOM CALLING SERVICE 
 
C.  Monthly Rates  
 
 1 .  When one Custom Call ing feature  is  provided on a  l ine ,  the  fol lowing monthly 

ra tes  apply per  l ine:  
    Current  Maximum 
   Feature  Monthly Rate  Monthly Rate
 
  a .  Speed Cal l ing  -     8  number  capaci ty $  2 .50 -  
                         -   30 number  capaci ty     4 .00 -  
  b .  Three  Par ty  Conference    2 .50 -  
  c .  Three Par ty  Conference with  Transfer     2 .50 -  
  d .  Cal l  Wait ing ( 2 )      4 .00 8 .00  
  e .  Hot  Line    1 .85 -  
  f .  Warm Line    1 .85 -  
  g .  Cal l  Forwarding       3 .00 -  
  h .  Inquiry Only    2 .50 -  
  i .  Customer  Ident i f ied  Number  Assignment  (CINA)/Specia l  Ring    1 .55 -  
  j .  Denied Originat ing    2 .00 -  
  k .  Denied Terminat ing    2 .00 -  
  l .  Select ive  Cal l  Acceptance    1 .00 -  
  m.  Six  Par ty Conference    3 .00 -  
 
 2 .  When more than one Custom Call ing feature  is  provided on a  l ine ,  the  

fol lowing discounts  apply:  
 
    2  features   .   .   .   .   .   .   .   .   .   .   .  $  .25 per  feature  discount  
    3  or  more  features     .   .   .   .   .    .     .50  per  feature  discount  
 
 
 
 
 
 
 
(2 )  Denotes  T ie r  1  Non-core  se rv ice .    

             
Ra tes  fo r  T ie r  1  Core  se rv ices  a re  capped  a t  cur ren t  ra tes .   Ra tes  fo r  T ie r  1  Non  Core  se rv ices  
a re  capped  a t  cur ren t  ra tes  un t i l  Sep tember  24 ,  2006 .   Afte r  Sep tember  24 ,  2006 ,  T ie r  1  Non  
Core  ra tes  can  be  inc reased  to  a  maximum cap  o f  double  the  in i t i a l  r a te ,  o the r  than  the  second  
loca l  exchange  access  l ine  and  ca l l  wa i t ing ,  which  a re  l imi ted  to  a  t en  pe rcen t  inc rease  pe r  
y ea r  un t i l  they  cap  a t  doub le  the  in i t i a l  r a te .   Thi s  p r ic ing  f l ex ib i l i ty  i s  in  accordance  wi th  
O.A.C.  4901:1-4  and  Al t  Reg  Case  #  04-1253-TP-ALT ef fec t ive  Sep tember  24 ,  2004 .

  (M) 
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EXCHANGE SERVICES 
(M) 

CUSTOM CALLING SERVICE 
 
D.  Nonrecurr ing Charge 

(T)  
 See General  Exchange Tar i f f  for  ra tes .  

(T)  
E.  Customers  enrol l ing in  or  changing a  regula ted service  not  provided by contract  

shal l  be  a l lowed to  change or  switch  the service  ordered at  least  one t ime af ter  
that  service  is  in i t ia ted without  incurr ing any charge to  make that  change or  
switch,  so  long as  the  change or  switch is  made within  th ir ty  days  of  the  postmark 
of  the  welcome le t ter  corresponding to  the  customer’s  or ig inal  service  order .  This  
does  not  preclude the  company from charging for  the  or iginal  service  
es tabl ishment  charges  for  the  per iod such service  was used,  and specia l  
construct ion charges  and usage charges .  

 
  (M) 
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EXCHANGE SERVICES 
 

LOCAL DIRECTORY ASSISTANCE AND OPERATOR ASSISTED CALLS (M) 
 
A.  Local  Operator  Assis ted Cal ls  

 

  
1 .  Def ini t ion of  Service  -  Local  Operator  Assis ted  Cal ls  is  a  service  which 

provides  for  the  ass is tance of  an operator  of  The Chi l l icothe Telephone 
Company,  or  an automated operator  when such ass is tance is  requested by a  
cal l ing par ty  in  complet ing a  local  cal l ,  and the cal l ing par ty  requests  that  
the  local  cal l  be  b i l led  col lect ,  or  b i l led  to  a  cal l ing card  number ,  or  b i l led  
col lect  s ta t ion- to-s ta t ion,  or  col lect  person- to-person.  

 

  
2 .  Rates  -  The ra tes  for  the  var ious  services  descr ibed in  Paragraph (1)  can be  

found in  the  Company’s  cata log a t  www.horizonte l .com.  
 
(T)  

  
3 .  In  addi t ion to  the  ra tes  appear ing in  Paragraph (2) ,  the  appropr ia te  tar i f fed 

local  message charge wil l  a lso  be b i l led  to  the ent i ty  designated by the 
or ig inat ing cal l ing par ty.  

 

  
B.  Local  Directory Assis tance  
  
 Local  Directory Assis tance (DA) is  a  service  that  provides  publ ished te lephone 

numbers  or  an indicat ion of  “non-publ ished s ta tus”  for  the  local  serving area .  
 

  
 1 .  Regula t ions   
  
  a .  The number  of  te lephone numbers  furnished on each cal l  i s  l imi ted to  
two.  

 

  
 b .  Services  furnished to  the  fo l lowing are  exempt  f rom charges  for  Local  

Directory Assis tance:  
 

     
   (1)  Long term care  faci l i ty  pat ients  (T)  
  (2)  Persons with  s ight  d isabi l i ty   
     
  
 2 .  Rate   $ .95 per  ca l l   
  
 3 .   Block  
  
  A Local  Directory Assis tance (DA) block is  avai lable  to  res ident ia l  and 
   business  customers  upon request  for  a  one t ime per  l ine  non-recurr ing 
charge.   This  block wil l  prevent  access  to  local  di rectory ass is tance.  

 

  
  Non-recurr ing charge          $9 .95 per  l ine   
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(M) 
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) 

 
A.  General  
 
 1 .  The Telephone Company provides Custom Local  Area Signal l ing Services  

(CLASS) which includes one or  more of  the fo llowing:  
 
  a .  Repeat  Dialing 
 

Automatically  redials  the las t  outgoing number  af ter  the customer  act ivates  
the service by dial ing an act ivat ion code.   Repeat  Dial ing monitors  the busy 
l ine and performs a  cal l  set-up when both  the or ig inat ing and terminat ing 
l ines become id le.   Af ter  act ivat ion of  the feature,  the or iginat ing and 
terminat ing customers may place other  cal ls  without affect ing the Repeat  
Dial ing service s ta tus .   This  service may also be used to  recal l  a  cal led 
par ty af ter  the conversat ion has been terminated.  

 
  b .  Cal l  Return 
  
   Enables  a  customer  to re turn the las t  incoming cal l  unless  the cal l  is  f rom a  
   pr ivate  or  blocked number,  whether  or  not  i t  was answered.   The  

 

customer  d ials  an act ivat ion code and the last  incoming call  is  automatical ly  
dia led .   I f  the l ine is  busy when the customer act ivates the  service,  a  
conf irmation announcement  is  heard,  the customer  hangs up,  and a  queuing 
process  begins.   For  the next th ir ty  minutes  both the call ing and cal led 
par t ies’  l ines  are  checked per iodically .   The cal l  set-up is  made when both 
the or ig inating and terminat ing l ines  are  id le .   After  act ivat ion of  the 
feature ,  the  or ig inat ing and terminat ing customers  may place other  calls  
without affect ing the Cal l  Return service s ta tus .   Up to ten cal ls  may be 
held in  queue for  the  customer’s  Cal l  Return act ivat ion.  

 
  c .  Cal l  Return  Block 
 

Prohibi ts  a  customer who subscribes  to  Cal l  Return from returning a  cal l  by 
act ivat ing the Cal l  Return code.   By dial ing an act ivat ion code before 
placing a  local  cal l ,  a  customer may “block” the cal led par ty  f rom returning 
a  cal l  to  them,  using Cal l  Return.   This  service is  free to  a l l  customers who 
subscr ibe to a  one-par ty l ine,  and is  avai lable on a per  cal l  basis  only.   
Af ter  act ivat ing the Call  Return Block code and placing the cal l ,  the l ine 
reverts  back to  normal  s ta tus  and future cal ls  wil l  not  be b locked from being 
re turned by Call  Return  subscr ibers .   The cal ler  must  act ivate  the code 
before p lacing each cal l  in  order  to  have Cal l  Return Block act ivated.  

 
(M) 
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(M) 
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)  

 
A.  General  (cont’d.)  
 
 d .  Cal ler  ID 
  
  Allows the customer  to  v iew the te lephone number of  the cal l ing  par ty when 

receiving a  te lephone cal l .   The telephone number of  the cal l ing party is  d isplayed 
on a customer-provided display device .   However ,  the  cal l ing par ty may subscr ibe 
to  services  which wil l  prevent  the d isclosure of  their  te lephone number.   In  such 
instances,  a  pr ivacy indicat ion wil l  appear  on the customer-provided display device 
instead of  the cal l ing par ty’s  te lephone number.  Customers  can ei ther  subscr ibe to  
th is  service or  Cal ler  ID Name and Number which del ivers  the name and number  of  
the cal l ing par ty.  (See paragraph e.  below.)  

 

  
 e .  Cal ler  ID Name And Number   
  

Al lows the customer  to  v iew the name and te lephone number of  the call ing par ty 
before answering a  cal l .   A customer-provided special  d isplay te lephone or  cal l  
d isplay uni t  is  required.   Cal ls  f rom out  of  the local  cal l ing area wil l  be  shown as 
“out of  the area” or  “unavai lable” if  not  connected by Signal ing System 7 (SS7).   
Cal ls  f rom customers  who have used Select  Line Blocking or  Universal  Per  Cal l  
Blocking wil l  be shown as  “pr ivate” or  “anonymous”.   Cal ler  ID Name and Number 
is  avai lable  where faci l i t ies  permit .   I f  the customer  only needs del ivery of  the 
te lephone number,  they would  subscr ibe to  Caller  ID.  (See paragraph d.  above.)  

 

  
 f .  Select ive Cal l  Reject  
 

Provides the customer  with a  method of  b locking cal ls  f rom cer tain numbers ,  
which may or  may not be known to the customer.   The customer may create  a  
screening l is t  of  up to nine (9)  te lephone numbers ,  and place them in network 
memory through an in teract ive d ial ing sequence.   The customer may also  act ivate  
the service af ter  receiving a cal l ,  and thus p lace the number associated with that  
cal l  on the Select ive Cal l  Reject  screening l is t .   To act ivate  the feature ,  the 
customer  d ials  an act ivat ion code and the te lephone number of  each incoming 
cal l  is  checked against  the customer’s  Select ive Call  Reject  screening l is t .  

 
 g .  Anonymous Cal l  Reject ion 
 

Anonymous Cal l  Reject ion al lows the customer  to  program their  l ine to  
universal ly b lock al l  cal ls  that  arr ive as  a  pr ivate  or  b locked number del ivery 
cal l .   By dial ing an act ivat ion code,  the blocking funct ion wil l  be act ivated and 
no private  or  b locked number del ivery cal ls  wil l  get  through.   The customer wil l  
hear  a  conf irmation recording that  the feature is  act ivated.   Another  code is  
d ialed  to  deact ivate .   The customer wil l  hear  a  confirmation recording that  the 
feature  has been deact ivated.   The cal l ing par ty  receives a denial  announcement  
that  the pr ivate  cal l  is  being rejected and to  hang up,  do not b lock their  number 
and cal l  again.  
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(M) 
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)  
 
A.  General  (cont’d.)  
 
  h .  Select ive Cal l  Forwarding 
 

Allows customers  to  create  a  special  l is t  of  te lephone numbers  and a  
dest inat ion number through an in teract ive d ial ing sequence.   By dial ing an 
act ivat ion code,  the customer act ivates the service.   Only incoming cal ls  
f rom numbers  appear ing on the l is t  wil l  be forwarded to the predetermined 
remote s ta t ion.  

 
  i .  Select ive Cal l  Forwarding -  Remote Act ivat ion 
 

Allows customers who subscr ibe to  Select ive Cal l  Forwarding to  act ivate  
their  feature  f rom a remote locat ion.   By dial ing a special  seven digit  
te lephone number,  enter ing their  own telephone number and an assigned 
four-digi t  PIN number,  they can select  the remote number to  which the 
selected numbers may be forwarded or  change the numbers on their  selected 
l is t .  

 
  j .  Dist inct ive Ringing /  Cal l  Wait ing 
 

Allows customers to  designate several  numbers that  wil l  be recognized 
immediately as  important  cal ls  by means of  dis t inct ive a ler t ing s ignal .   Up 
to n ine (9)  numbers  may be added to the screening l is t  through an 
in teract ive d ial ing sequence.   The customer  then dials  an  act ivat ion code 
that  act ivates the service.   When the incoming cal l  is  ident i f ied as  one of  
the numbers  on the l is t ,  a  d is t inct ive r ing wil l  be produced in  the customer’s  
te lephone to  aler t  them that  an important  cal l  is  coming in .   I f  the customer  
is  using the phone and one of  the selected numbers  comes through on Cal l  
Wait ing,  the customer wil l  receive a  d is t inct ive cal l  wai t ing s ignal  to  le t  
them know an important  cal l  is  await ing them. 

  
  k .  Universal  Per  Cal l  Blocking (per  cal l  b locking)   
  

Al lows the customer  to  prevent the d isclosure of  h is  name and/or  te lephone 
number to  a  cal led  par ty.   By dial ing an act ivat ion code,  the customer may 
block delivery of  h is  name and/or  te lephone number.   I f  the cal led party has 
a  customer-provided display device,  they wil l  see a pr ivate  s ta tus message 
in  p lace of  the cal l ing name and/or  number.   This  service is  provided on a  
universal  basis ,  where technical ly possible,  a t  no monthly charge.   All  
Payphone Service l ines  in  the Chil l icothe Telephone Company’s  service 
area wil l  be equipped with Universal  Per  Cal l  Blocking. 
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CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d)  
 (M) 

A.  General  (cont’d)  
 

l .  Select  Per  Line Blocking (per  l ine  blocking)  
 
 Prevents  d isc losure  of  the  customer’s  name and/or  te lephone number  on a l l  

outgoing cal ls ,  wi thout  the  necess i ty  of  an act ivat ion code.  I f  the  cal led 
par ty  has  a  d isplay device,  a  pr ivate  s ta tus  message wil l  be  d isplayed 
ins tead of  the  cal l ing par ty’s  name and/or  te lephone number .  This  service  
wi l l  be  provided to  a l l  non-publ ished customers ,  where  technical ly  
poss ible ,  upon request  f rom the  customer.   There  wi l l  be  no monthly  charge 
for  th is  service  to  the  non-published customer .  The service  is  a lso  avai lable  
to  publ ished customers ,  where  technical ly  poss ible ,  a t  a  monthly charge of  
$1.00.  Deact ivat ion of  the  blocking of  their  name and/or  number  is  
avai lable  to  both  publ ished and non-publ ished customers ,  a t  their  
d iscret ion.  To deact ivate  the  pr ivacy s ta tus ,  the  customer  would dia l  a  
deact ivat ion code before  p lacing a  cal l .  This  wil l  a l low del ivery of  their  
name and/or  te lephone number  to  the  cal l ing par ty .  After  complet ion of  the  
cal l ,  the  l ine  rever ts  back to  the pr ivacy s ta tus .  Law Enforcement ,  Domest ic  
Shel ters ,  and other  special  agencies  wil l  be  offered f ree  Select  Per  Line 
Blocking.  

 
m.  Cal l  Trace 
 
 Cal l  Trace a l lows customers  to  request  an automatic  t race of  the  las t  cal l  

received by dia l ing an act ivat ion code immediate ly  fol lowing terminat ion 
of  the  las t  incoming cal l .  The customer wil l  hear  a  recording explain ing the 
charges  and how to  proceed with  or  terminate  the  t race .  An announcement  
wi l l  a lso  inform the customer  i f  the  t race  has  been successful  and offers  a  
number  to  cal l  for  fur ther  ins t ruct ions .  

 
n .  Cal l  Trace Removal  
 
 Cal l  Trace Removal  is  avai lable  to  customers  a t  no cost  i f  they f ind that  the  

Cal l  Trace procedures  are  being abused by causing high monthly act ivat ion 
charges .  A re lease  form must  be  s igned absolving the  Telephone Company 
from non-avai labi l i ty  of  Cal l  Trace act iv i ty .  The $6.55 non-recurr ing 
charge would apply to  add the  Cal l  Trace back to  their  l ine .  

 
o .  Tol l  Restr ic t ion  with  PIN 
 
 This  feature  gives  the  subscr iber  the  opt ion of  denying tol l  access  to  a l l  

users  f rom their  l ine  with  the  except ion of  those  us ing a  four  digi t  PIN 
number .  Only one PIN per  l ine  may be ass igned.  The subscr iber  may pick 
the  ini t ia l  PIN or  the  Telephone Company can ass ign the  ini t ia l  PIN.  
Thereaf ter  the  subscr iber  may dia l  an access  code and change the  PIN 
themselves .  (M) 
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(M) 
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)  
 
A.  General  (cont’d.)  
 

p .   Incoming Call  Control  
 

This  feature is  avai lable to  res identia l  and business customers in  a l l  
Chil l icothe Telephone exchanges.   Incoming Call  Control  in tercepts  cal ls  
that  are  marked “unavailable”,  “out-of-area”,  “unknown”,  or  “anonymous” 
on Caller  ID units .   When unidentif ied cal lers  d ia l  the subscr iber’s  number,  
they wil l  receive an announcement informing them that ,  “ the number you 
have reached does not  accept cal ls  f rom telemarketers .   I f  you are a  
te lemarketer ,  p lease add th is  number to  your Do Not  Cal l  l is t  and hang up 
now.  Otherwise,  p lease press  ‘1’  or  s tay on the l ine”.  

 
The subscr iber’s  Cal ler  ID CPE (customer  provided equipment)  wil l  s t i l l  
d isplay the cal l ing par ty’s  c lassif icat ion (e.g.  unknown number or  out-of-
area) .   The subscr iber  must  subscribe to  a  Caller  ID service in  order  to  
subscr ibe to  Incoming Cal l  Control  because the feature  d ips in  to  the Cal ler  
ID database to  determine the cal ler’s  c lass if icat ion.  
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(M) 
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)  
 
B .  Cus tom Loca l  Area  Signa l l ing Serv ices  (CLASS)  a re  cent ra l  of f ice -based t e lecommunica t ions  

se rvices  capab le  o f  prov id ing  severa l  op t ional  service  enhancements .   These  se rvices  wi l l  be  
o f fe red  f rom cent ra l  of f ices  where  the  equipment  and  fac i l i t ie s  have  been proper ly  ar ranged .   
Cus tom Loca l  Area  Signa l l ing  Services  (CLASS) cannot  be  funct iona l  unless  both  the  ca l led  and  
ca l l ing  pa r t ies  a re  served by ,  and  the  ca l l  i s  routed  th rough,  appropr ia te ly  equ ipped cent ra l  o f f ices ,  
and routed  over  appropr ia te ly  equ ipped fac i l i t i e s  for  ca l l s  be tween such equipped cent ra l  of f i ces .   
When a  serv ice  cannot  be  func t iona l ,  no t i f i ca t ion  wi l l  be  g iven  tha t  the  ca l l  i s  ou t s ide  the  ca l l  a rea  
se rved  by  the  se rv ice .  

 
C.  Rates  and Charges 
 

The  fo l lowing  month ly  ra tes  and  non- recurr ing  charges  apply  to  Cus tom Loca l  Area  Signa l l ing  
Serv ices  (CLASS) ,  and  a re  in  addi t ion  to  the  ra tes  and  charges  appl icable  to  any  assoc ia ted  
se rv ice ,  equipment  and  fac i l i t i e s .  

 
 1 .  Recurr ing Charges  
           Current   /   Maximum 
   Custom Local  Area S ignal l ing    Monthly  Rate  
   Services  (CLASS)       Per  Line  Equipped 
 
  a .  Repeat  Dia l ing        $  6 .00   /   -  
  b .  Cal l  Return            6 .00   /   -  
  c .  Cal l  Return  Block  *       No  Month ly  Charge  ++  
  d .  Ca l le r  ID (de l ivers  t e lephone  no.  only )  (1 )          6 .00   /   6 .00  
  e .  Cal le r  ID Name and  Number               8 .00   /   -  
  f .  Se lec t ive  Cal l  Re jec t         6 .00   /   -  
  g .  Anonymous  Cal l  Rejec t ion           1 .00   /   -  
  h .  Se lec t ive  Cal l  Forwarding         6 .00   /   -  
  i .  Se lec t ive  Cal l  Forwarding  -  Remote  Act iva t ion*        .50   /   -  
  j .  Dis t inc t ive  Ringing  /  Cal l  Wai t ing          6 .00   /   -  
  k .  Universa l  Per  Ca l l  Block ing (per  ca l l  b locking)*   No  Month ly  Charge  ++  
  l .  Se lec t  Pe r  Line  Blocking  (per  l ine  b locking)*  (2 )      1 .00   /   2 .00  
   (Customers  wi th  non-publ i shed numbers)    (No Addi t iona l  Charge)  
  m.  Cal l  Trace  *  (2 )       No  Month ly  Charge  ++  
          pe r  ac t iva t ion      3 .00   /   6 .00  
  n .  Cal l  Trace  Removal            None  
  o .  Tol l  Rest r ic t ion  wi th  PIN*          3 .00   /   -  
  p .  Incoming Ca l l  Cont ro l*         3 .00   /   -  
 
 *  Not  e l ig ib le  for  d i scount                 
 ++ Provided automat ica l ly  to  each  l ine  in  a  cent ra l  of f i ce  equipped for  Custom Local  Area  Signal l ing  
Serv ices  (CLASS) .  
 
 (1 )   Denotes  T ie r  1  Core  se rv ice .    (2 )   Denotes  T ie r  1  Non-core  se rv ice .  
Rates  fo r  Tier  1  Core  se rv ices  a re  capped a t  cur rent  ra tes .   Rates  for  T ie r  1  Non Core  serv ices  a re  
capped a t  current  ra tes  unt i l  September  24 ,  2006 .   After  Sep tember  24 ,  2006,  Tier  1  Non Core  ra tes  can  
be  inc reased  to  a  maximum cap  of  double  the  in i t ia l  ra te ,  o the r  than  the  second loca l  exchange  access  
l ine  and  ca l l  wa i t ing ,  which  a re  l imi ted  to  a  ten  percent  inc rease  pe r  year  unt i l  they  cap  a t  double  the  
in i t ia l  ra te .   Thi s  pr ic ing  f lexib i l i ty  i s  in  accordance  wi th  O.A.C.  4901:1-4  and  Al t  Reg Case  #  04-
1253-TP-ALT ef fec t ive  September  24 ,  2004 .   
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(M) 
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)  
 
C.  Rates  and Charges (cont’d.)  
 
 2 .  Discounts  
 
  The fo l lowing discount  schedule  is  avai lable  to  customers:  
 
   2nd Feature . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $  2 .00 per  month 
   3rd Feature . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $  2 .00 per  month 
   Each Addi t ional  Feature  After  3 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $  1 .00 per  month 
 
 3 .  Non-Recurr ing 
 

A non-recurr ing charge appl ies  to  establ ish or  change to new and/or  addi t ional  
Custom Local  Area Signal l ing Services (CLASS),  except when the change resul ts  
only in  the  removal  o f  one  or  more  Custom Local  Area  Signa l l ing  Serv ices  (CLASS) .  
 
Custom Local  Area       Non-Recurring Charge,  
Signal l ing Services  (CLASS)      Each Line Equipped 

 Current  Maximum
 Residence  Bus iness   
a .  Repea t  Dia l ing  $5 .95  *  -  
b .  Cal l  Return    5 .95  *  -  
c .  Ca l l  Return  Block  None  *  None  
d .  Cal le r  ID (de l ivers  te l ephone  no.  only )  (1 )  5 .95  6 .55  6 .55  
e .  Ca l le r  ID Name and Number   5 .95  *  -  
f .  Se lec t ive  Cal l  Re jec t  5 .95  *  -  
g .  Anonymous  Cal l  Rejec t ion  5 .95  *  -  
h .  Se lec t ive  Cal l  Forward ing 5 .95  *  -  
i .  Se lec t ive  Cal l  Forward ing –  Remote  Ac t iva t ion  5 .95  *  -  
j .  Dis t inc t ive  Ringing /  Cal l  Wai t ing   5 .95  *  -  
k .  Universa l  Per  Ca l l  Blocking (per  ca l l  b locking)  None  *  None  
l .  Se lec t  Pe r  l ine  Blocking  (per  l ine  b locking)     
 (1 )  Non-Publ i shed Cus tomers  (2 )  5 .95  6 .55  13.10  
 (2 )  Other  Than Non-Publ i shed Cus tomers  (2 )  5 .95  6 .55  13.10  
m.  Ca l l  Trace  (2)  None  None  None  
n .  Ca l l  Trace  Removal  None  None  None  
o .  Tol l  Rest r ic t ion  wi th  PIN 5 .95  *  -  
p .  Incoming Ca l l  Cont ro l  5 .95  *  -  
    

 
*   Ra tes  fo r  these  business  se rv ices  can  be  found in  the  Company’s  ca ta log  a t  www.hor izonte l .com.   
 
(1)  Denotes Tier 1 Core service.  (2)  Denotes Tier 1 Non-core service. 

Rates for Tier 1 Core services are capped at current rates.  Rates for Tier 1 Non Core services are capped at current rates until September 24, 
2006.  After September 24, 2006, Tier 1 Non Core rates can be increased to a maximum cap of double the initial rate, other than the second local 
exchange access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate.  This pricing 
flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-1253-TP-ALT effective September 24, 2004.
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EXCHANGE SERVICES 
(M) 

CUSTOM LOCAL AREA DIGNALLING SERVICES (CLASS) (cont’d , )  
 
C.  Rates  and Charges  (cont’d)  
 
 3 .  Non-Recurr ing (cont’d)  
 

Customers  order ing more than one Custom Local  Area Signal l ing Service  
(CLASS),  on the same l ine ,  a t  the  same t ime and at  the  same address ,  wi l l  
only  be  bi l led  one non-recurr ing charge.  
 
*  I f  a  customer  requests  Cal l  Trace Removal  then la ter  decides  to  act ivate  
 Cal l  Trace,  the  $6.55 NRC wil l  apply.  

(T)  
4 .  Customers  enrol l ing in  or  changing a  regula ted service  not  provided by 

contract  shal l  be  a l lowed to  change or  switch the  service  ordered a t  leas t  one 
t ime af ter  that  service  is  in i t ia ted without  incurr ing any charge to  make that  
change or  switch,  so  long as  the  change or  switch is  made within  th ir ty  days  
of  the  postmark of  the  welcome le t ter  corresponding to  the  customer’s  or ig inal  
service  order .  This  does  not  preclude the  company f rom charging for  the  
or ig inal  service  es tabl ishment  charges  for  the  per iod such service  was used,  
and specia l  construct ion charges  and usage charges .  

 
(M) 




