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	2.
PROMOTIONAL OFFERINGS – ADDENDUM (cont'd)

Centrex with Caller ID/Caller ID with Name Promotion

A Centrex with Caller ID/Caller ID with Name promotion will run from January 30, 2006 through June 30, 2006.  Eligible customers are existing Centrex customers without Caller ID Service, new or Winback Centrex customers who sign a new three, five or seven year contract.

Eligible customers will receive a monthly credit for their choice of either the Caller ID feature or the Caller ID and Caller ID with Name features (where available) on Basic and Electronic Key lines installed during the initial system establishment.  The credit will be applied in each billing cycle for the life of the contract.

The customer must commit to the highest line category possible given the number of Centrex lines purchased under contract.  The customer must contract for Centrex Service for a three, five or seven year period.  The contract must be dated between January 30, 2006 and June 30, 2006.  The service must be installed by August 30, 2006.

In addition to the eligibility criteria noted above, the customer must not have had service disconnected for nonpayment and not have any past due bills for regulated service owed to the Company.

This promotion may not be combined with any other Centrex promotion.
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	Issued:  March 24, 2006
Effective:  March 24, 2006

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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