S : ' DDMTEI_ TELI:I:‘IM AESETE L.P :
: 4:3:3 E LAS EDLINAE BLVD SurrF_' 13!3!:1 IRVING, TEXAS '75[:139

September 4,2008

VIAE-FILING
: Docketing Divisidn . '

' Public Utilities Commission of Ohio
180-East Broad Street

o Columbus, Ohio 432153763

Re: 'Comtel Telc:om Assets LP d/b/a Excel Telecommumcatlons 90-903 1-TP-TRF
" Supplement to Application to Detariff Certain Tier 2 Semces
. PUCO Tariff No. 5 — Commercial Semces Tanff '

A Case No 08—823-TP—ATA '

Dear Sir or M__adam.
* “Pursuant to a Commission staff request, attached pleasé find corrected Page Nos. 17 and 22 in

the above-noted case for Comtel Telcom Assets LP d/b/a Excel Telecommunications (“Excel”).
Excel respectfully requests that the Commission accept the aforementmned rewsmns to complete

o the Company s detariffing apphcatlon

Please contact the undersigned dlrectly at 972~910~1411 or leslie. elhs@excel com with any
questions or further requests regarding this matter. Excel sincerely appreciates your time and
attention to this filing. :

- Respectfully submitted,

) &
\‘. 4 \\EB
\Q\\u |

Leslie Elli.s - WV
‘Senior Regulatory Analyst

- cc: - Becky Gipson _
- Sr. Director, Regulatory Affairs



 Comtel Telcom Assets TP " PUCO TariffNo. 2

o d/b/a Excel Te]ecommunj_catlong o : - . C First RGVISed Page NO 17

Cancels Ongmal Page No. 17

SECTION ]I RULES AND REGULATIONS (Contmued)

o .‘ ' 2 12 Authonza‘non to Obtznn CI‘Bdlt Informanon B

2 12 1 ThB Company reserves the nght to requ1re all Customers to estabhsh cred1t—
: - worthiness to the reasonable satisfaction of the Company. Upon application for
“service, Customer shall be deemed to have authorized the Company to obtain such
routine credit information ‘and verification as the Company shall require in
_ accordance with its then existing credit policies. All criteria and methods used in-
- the acqulsmon and assessment of credit related mfonnanon shall be consnstent and

_- .umform for all apphcants or Customers ' '

S _2.12.2 Regardmg the manner in which credltworthmess of service apphcants is estabhshed '
. as well as the manner in which dlsconnectlon of service for nonpayment of charges
- oceurs, the Company will comply with Chapter 4901:1-5 of the Ohio Admmtstratlve :
- Code S Mlmmum Telephone Service Standards --

213 Descnptlon of Payment and Billing Perlods

- 2.13.1 Bills will be rendered monthly to the Customer The Company s bills and billing (T)
o practices will comply with Minimum Telephone Service Standards as codified |
Chapter 4901 1-5 of the Ohio Adnumstratwe Code. o - (D)

Tssued: July 1, 2008 - . DEffective: July 1,2008
Issued By:  Becky Gipson, Sr. Director - Regulatory Affairs . D o

' . 433 E. Las Colinas Blvd., Suite 1300 - :

Irving, Texas 75039

(972)910-1900 o CaseNo 08-_ -TP-ATA



d/b/a Excel Telecommunications =~ o ' FlrstRewsed Page No. 22

- C_a_ncel_s_ Ongmal Page No. 22

SECTION lI RULES AND REGULATIONS (Contmued)
2.19 Emergency Calls
. '2 19 1 All emergency calls Wlll be handled by the Company 5 uuderlymg camer(s)

_ '. 2.20 Customer Semce

2.20.1 I_n the event that the Customer is expenencmg a service or b]lllng problem the :
- Customer can contact the Company at the phone number located on the bill of the

- billing entity for resolution. The Customer can communicate with Excel’s Customer
o Serv1ce Department in Dallas, Texas by dialing their toll free number (800) 875-
© - 9235.  Excel will make all reasonable attempts to resolve the problem. - The
" Customer will receive a TESpOonse within thirty days of receipt of complaint. If the
‘Customer feels that the matter has not been adequately resolved, the Customer will

' 'be adwsed that fl.lrther resoluhon may sought by contactmg the Commlssmn at '

Semce Monitoring and Enforcement Department
‘Public Utilities Commission of Ohio
- 180 East Broad Street .~
* * ‘Columbus, OH 43215-3793 -

‘Toll Free Telephone: - 1-800-686-7826
- TTY Toll Free Telephone 1-800-686-1570

'From 8:00 AM to 5: 00 PM (EST) Weekdays or at www. PUCO Ol]JD gov.,

Residential Customers may also contact the Ohio Consumers’ Counsel for.

. asmstance Wlth complamts and utrhty issues at:

' Toll Freo Tolophone: . 1-877-742-5622 |
From 8 00 AM to 5:00 PM (EST) Weekdays or at www. prckocc org

S221 Multr-brand and Affiliate Credlt and Collectmns Practrces

o

|
|
|
I
I
|
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|
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I

o

Excel may collect on behalf of the Company and/or its affiliates or brands in one or more =

transactions as permitted by law

Excel TESErves the 1 ght to apply cred1t balances from one Excel affiliate or brand to another

Tssued: Tuly1,2008 R B Effecnve Julyl 2008_ o

- Issued By:  Becky Gipson, Sr. Director - Regulatory Affairs
- 433 E. Las Colinas Blvd., Suite 1300
Irving, Texas 75039 B
(972)910-1900 - o Case No. 08-___ —TP—ATA



