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EXHIBIT A

	THE OHIO BELL

TELEPHONE COMPANY


	AT&T
Tariff
	
P.U.C.O. NO. 20


PART 11
SECTION 2
	

	PART 11 -
Operator Services

SECTION 2 -
Directory Assistance (DA) Service
	5th Revised Sheet No. 3

Cancels

4th Revised Sheet No. 3
	

	
	

	1.
DIRECTORY ASSISTANCE SERVICE - LOCAL (cont’d)

B.
CHARGES

Directory assistance calls will be charged for as follows:


	

	
	Description
	Residence

Charge
	Non-Residence

Charge
	

	
	1.
Where customer direct dials directory assistance number

2.
Where customer requests operator assistance to place a call to Directory Assistance, the surcharge is shown in Part 11, Section 1 of this tariff P.U.C.O. NO. 20 as appropriate, is applicable in addition to the charge listed above.


	$1.50(I)
	$1.50(I)
	

	Issued:  January 31, 2006
Effective:  February 1, 2006

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
	


	THE OHIO BELL

TELEPHONE COMPANY


	AT&T
Tariff
	
P.U.C.O. NO. 20


PART 11
SECTION 2
	

	PART 11 -
Operator Services

SECTION 2 -
Directory Assistance (DA) Service
	5th Revised Sheet No. 6

Cancels

4th Revised Sheet No. 6
	

	
	

	2.
DIRECTORY ASSISTANCE SERVICE - TOLL (cont’d)

A.
REGULATIONS (cont'd)

3.
(cont'd)

c.
Services furnished to the handicapped. (cont'd)

(2)
Visual or other physical handicapped (cont'd)

(d)
For the purpose of this paragraph, a visual handicap may be defined as follows:

Visual acuity of 20/60 or worse with best refractive correction with best eye, or

Visual field of 20( or less in diameter.

B.
Rates


	

	
	Description
	Residence

Charge
	Non-Residence

Charge
	

	
	1.
Directory assistance calls

a.
Where customer direct dials directory assistance number, each call

b. Where customer requests operator assistance to place a call to Directory Assistance, the surcharge as shown in Part 11, Section 1 of this tariff P.U.C.O. No. 20 as appropriate, is applicable in addition to the charge listed above.


	$1.50(I)
	$1.50(I)
	

	Issued:  January 31, 2006
Effective:  February 1, 2006

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
	


	THE OHIO BELL

TELEPHONE COMPANY

OH-05-18
	SBC
Tariff
	
P.U.C.O. NO. 20


PART 11
SECTION 2
	

	PART 11 -
Operator Services

SECTION 2 -
Directory Assistance (DA) Service
	4th Revised Sheet No. 8

Cancels

3rd Revised Sheet No. 8
	

	
	

	3.
NATIONAL DIRECTORY ASSISTANCE CALL SERVICE (cont'd)

B.
PRICES


	

	
	
	Rates
	

	
	Description
	Direct Dialed Calls
	Alternate

Billed Calls
	

	
	1.
For each call to National Directory Assistance
	$1.99(I)
	$1.99(I)
	

	
	2.
Where a customer requests operator assistance to place a call to National Directory Assistance, the surcharge as shown in Part 11, Section 1 of this Tariff is applicable in addition to the price specified in Paragraph B.1. above.

3.
National Directory Assistance is not provided on WATS service, Feature Group A service, Alternate Billed Collect-Inmate (Operator Assisted Calls from a correctional institution), or to customers that have Toll Restriction.


	

	Issued:  January 31, 2005
Effective:  February 1, 2005

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
	


	THE OHIO BELL

TELEPHONE COMPANY

OH-05-18
	SBC
Tariff
	
P.U.C.O. NO. 20


PART 11
SECTION 2
	

	PART 11 -
Operator Services

SECTION 2 -
Directory Assistance (DA) Service
	2nd Revised Sheet No. 10

Cancels

1st Revised Sheet No. 10
	

	
	

	4.
BUSINESS CATEGORY SEARCH (cont'd)

F.
PRICES


	

	
	
	Rates
	

	
	Description
	Direct Dialed Calls
	Alternate

Billed Calls
	

	
	1.
For each call to Business Category Search


	$1.99(I)
	$1.99(I)
	

	
	2.
Where a customer requests operator assistance to place a call for Business Category Search, the surcharge as shown in Part 11, Section 1, of this Tariff is applicable in addition to the price specified in Paragraph B.1. above.

3.
Business Category Search is not provided on WATS service, Feature Group A service, Alternate Billed Collect-Inmate (Operator Assisted Calls from a correctional institution), or to customers that have Toll Restriction.


	

	Issued:  January 31, 2005
Effective:  February 1, 2005

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
	


	THE OHIO BELL

TELEPHONE COMPANY

Not Approved
	SBC
Tariff
	
P.U.C.O. NO. 20


PART 11
SECTION 2
	

	PART 11 -
Operator Services

SECTION 2 -
Directory Assistance (DA) Service
	4th Revised Sheet No. 1

Cancels

3rd Revised Sheet No. 1
	

	
	

	1.
DIRECTORY ASSISTANCE SERVICE - LOCAL
A.
Regulations

1.
The Telephone Company will offer directory assistance service on an interim basis, subject to P.U.C.O. alteration or cancellation.

2.
The regulations and charges in this Paragraph 1. apply to calls placed to directory assistance to obtain telephone numbers of services located within the home NPA or LATA.  Customers desiring more than one listing must inform the operator at the beginning of the call that they want multiple listings.  The number of such telephone numbers furnished on each call shall be limited to two.

Local Directory Assistance (DA) consists of providing listing information (address and published telephone number, or an indication of "non-published status") for the home NPA and/or the local/intraLATA serving area to callers who dial 411, 1/0+411, 555‑1212, or 1/0-NPA-555-1212 or other dialing arrangements.

3.
Except as otherwise specified in c.(2)(c) following, directory assistance calls from the following are not subject to the regulations and charges in this Paragraph 1.

a.
Services furnished to hospitals and skilled nursing homes.

For the purpose of this paragraph, the term "skilled nursing homes" applies to those nursing homes that provide around-the-clock professional nursing care.


	(D)

(D)

(D)

(D)

	Issued:  August 11, 2004
Effective:  September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
	


	THE OHIO BELL

TELEPHONE COMPANY

Not Approved
	SBC
Tariff
	
P.U.C.O. NO. 20


PART 11
SECTION 2
	

	PART 11 -
Operator Services

SECTION 2 -
Directory Assistance (DA) Service
	2nd Revised Sheet No. 4

Cancels

1st Revised Sheet No. 4
	

	
	

	1.
DIRECTORY ASSISTANCE SERVICE - TOLL
Directory Assistance Service shall not be construed to be a part of Message Toll Telephone Service for the purpose of concurrences by other companies as set forth in Part 9, Section 1 of this tariff except such other companies as shall have a Directory Assistance Service charging plan approved by The Public Utilities Commission of Ohio.

A.
Regulations

1.
The Telephone Company will offer Directory Assistance Service on an interim basis, subject to P.U.C.O. alteration or cancellation.

2.
The regulations and rates set forth in this Paragraph 2. apply to calls placed to directory assistance for the purpose of obtaining telephone numbers of services located outside the local service area but within the same numbering plan area.  Customers desiring more than one listing must inform the operator at the beginning of the call that they want multiple listings.  The number of such telephone numbers furnished on each call shall be limited to two.

a.
A numbering plan area, as set forth above, is the territory which shares a common area code.

3.
Except as otherwise specified in (c)-(2)-(c) following, the following are not subject to the regulations and rates set forth in this Paragraph 2:

a.
Service furnished to hospitals and skilled nursing homes.

For the purpose of this paragraph, the term "skilled nursing homes" applies to those nursing homes that provide around-the-clock professional nursing care.

b.
Services furnished to the handicapped.

(1)
Impaired persons

(a)
For purposes of this tariff, the definition of impaired refers to those persons with communication impairments, including those hearing impaired, deaf, deaf/blind, or speech impaired persons who have an impairment that prevents them from communicating over the telephone without the aid of a telecommunications device for the deaf.


	(D)

(C)

	Issued:  August 11, 2004
Effective:  September 10, 2004

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
	


	THE OHIO BELL

TELEPHONE COMPANY

Not Approved
	SBC
Tariff
	
P.U.C.O. NO. 20


PART 11
SECTION 2
	

	PART 11 -
Operator Services

SECTION 2 -
Directory Assistance (DA) Service
	2nd Revised Sheet No. 7

Cancels

1st Revised Sheet No. 7
	

	
	

	3.
NATIONAL DIRECTORY ASSISTANCE CALL SERVICE
A.
DESCRIPTION
1.
National Directory Assistance Call Service consists of providing listed telephone numbers to callers for locations outside the LATA and Home NPA for residential, business and government accounts throughout the 50 states.  Information Call Completion is not offered with National Directory Assistance Call Service.  The service is available where facilities permit.

2.
Telephone calls by customers for telephone number listings will be answered and numbers given by an Audio Response Unit (ARU) or an operator.

3.
Customers desiring more than one listing must inform the operator at the beginning of the call that they want multiple listings.  A maximum of two requested telephone numbers will be provided for each National Directory Assistance call.

4.
The PRICES in Paragraph B. following apply for all calls to National Directory Assistance transported solely by the Company to a National Directory Assistance operator.

5.
The Company shall not be liable for any errors or omissions, whether arising through negligence or otherwise, in the information furnished; and the customer shall indemnify and save the Company harmless against all claims (including costs and reasonable attorneys' fees) that may arise from the use of such information.

6.
No exemptions apply for National Directory Assistance Call Service.


	(T)

(T)



	Issued:  March 25, 2004
Effective:  March 26, 2004

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
	


	THE OHIO BELL

TELEPHONE COMPANY

Not Approved
	SBC
Tariff
	
P.U.C.O. NO. 20


PART 11
SECTION 2
	

	PART 11 -
Operator Services

SECTION 2 -
Directory Assistance (DA) Service
	1st Revised Sheet No. 9

Cancels

Original Sheet No. 9
	

	
	

	4.
BUSINESS CATEGORY SEARCH 

A.
DESCRIPTION

1.
Business Category Search will provide customers with the ability to request business listings for a specified category of businesses, when they do not know the name of the business they are seeking.  Requested listings can be searched for in the local calling area, as described in Part 4, Sections 1 and 2, of this tariff or outside the customer's home numbering plan area (HNPA), as described in Part 9, Section 4 of this tariff.  Information Call Completion is offered with Business Category Search for listings within the customer’s home numbering plan area.  The service is available where facilities permit.

2.
Telephone calls by customers for telephone number listings will be answered and numbers given by an Audio Response Unit (ARU) or an operator.

3.
A maximum of two requested telephone numbers will be provided for each Business Category Search call.

4.
The PRICES in Paragraph B. following apply for all calls for Business Category Search. 

5.
The Company shall not be liable for any errors or omissions, whether arising through negligence or otherwise, in the information furnished; and the customer shall indemnify and save the Company harmless against all claims (including costs and reasonable attorneys' fees) that may arise from the use of such information.

6.
No exemptions apply for Business Category Search.


	(T)

(T)

	Issued:  January 5, 2004
Effective:  January 5, 2004

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
	





EXHIBIT A SHEET 8

