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9 9
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3 isNic Joseph Saul; | am the reporter assigned by
4 Veritext to take the record of this proceeding. We
5 are now on the record at 6:03 p.m. on June 7, 2022, at
6 the City Council Chambers of Athens City Building,
7 Third Floor, 8 East Washington Street, Athens, Ohio
8 45701.
9 Go ahead.
10 ATTORNEY EXAMINER: Good evening. The
11 Public Utilities Commission of Ohio has scheduled for
12 public hearing at thistime and place, Case Nos.:
13 21-637-GA-AIR, which relates to
14 Columbia's application for authority to amend its
15 filed tariffs, to increase the rates and charges for
16 gas services and related matters;
17 21-638-GA-ALT, which relates to
18 Columbia's application for approval of an alternative
19 form of regulation;
20 21-639-GA-UNC, which relates to
21 Columbia's application for approval of a demand side
22 management program for its residential and commercial
23 customers;
24 And 21-640-GA-AAM, which relates to
25 Columbid's application for approval to change
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1 accounting methods.
2 My name is Jacky St. John, and | am the
3 Attorney Examiner assigned by the Commission to hear
4 thiscase. Presiding with methiseveningis
5 Commissioner Deters.

6 Commissioner Deters, would you like to
7 say afew words?
8 COMMISSIONER DETERS: Yes, thank you,

9 Judge St. John.
10 Welcome, everybody, to this public
11 hearing asit relates to Columbia Gas's rate case. |
12 just wanted to thank everybody that decided to come
13 tonight, the stakeholders, those that will participate
14 and those that may not participate, thisisavery
15 important process as it relates to the Commission's
16 proceeding and setting rates. And I'm very excited to
17 see people heretonight.
18 | will give a specid thanksto the
19 Public Utilities Commission staff, especially Judge
20 St. John, who's prepared for this hearing, aswell as
21 the City of Athens, who iswilling to host us tonight.
22 So thank you.
23 ATTORNEY EXAMINER: Thank you.
24 And there are also staff members from
25 the Commission, of course, assisting with us --
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1 don't see any other parties here this evening that

2 would be making an appearance.

3 The subject of today's hearing is a

4 combined application filed by Columbia Gas of Ohio

5 seeking to increase rates and charges and for approval

6 of an aternative rate plan. The application was

7 filed on June 30, 2021. The Commission staff filed a

8 report of investigation on April 6, 2022. This report

9 isarecommendation of the Commission staff and does
10 not necessarily reflect what the Commission's final
11 determination in this case will be.
12 The purpose of this evening's public
13 hearing isto receive testimony about the application
14 from peoplein the local community who are affected by
15 the proposed rates, but who are not partiesto this
16 case. Tonight's public hearing will not be treated as
17 aquestion and answer session, but rather, an
18 opportunity to let the Commission know what you think
19 about Columbia's application.
20 Tonight's public hearing is only one
21 aspect of the processin thiscase. An evidentiary
22 hearing is scheduled to commence on July 13, 2022, at
23 the Commission's offices in Columbus. The purpose of
24 that evidentiary hearing is for the parties and the
25 commission staff to provide testimony and other
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assisting us with the hearing tonight, aswell as
individuals from the Public Affairs Department. You
passed them on your way in this evening, and they're
the individuals wearing a PUCO badge or shirt.

They're available if you have any questions concerning
the Commission's process, if you need assistance in
accessing any of the documents submitted in this case,
or if you just have any general questions about the
hearing tonight.

And at thistime, I'd like to take
appearances on behalf of the parties, starting with
Columbia Gas of Ohio.

MR. RYAN: Thank you, Your Honor. On
behalf of the Applicant in this case, Columbia Gas of
Ohio, John Ryan, 290 West Nationwide Boulevard,
Columbus, Ohio 43215.

ATTORNEY EXAMINER: Thank you.

And on behalf of Ohio Consumers
Counsdl?

MS. O'BRIEN: Good evening, Y our
Honors. On behalf of the Office of the Ohio
Consumers Counsel, Bruce Weston, Ohio Consumers'
Counsel Angela O'Brien, Assistant Consumers' Counsel,
65 East State Street, Columbus, Ohio 43215.

ATTORNEY EXAMINER: Thank you. And |
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1 evidence regarding the project.
2 Tonight's hearing is being transcribed
3 by acourt reporter. If you plan to testify, please
4 speak clearly so the court reporter can accurately
5 reflect your comments on therecord. And if you have
6 prepared awritten statement, it would be helpful if
7 you provide a copy to the court reporter for reference
8 to ensure that the transcript is accurate.
9 After | finish with this introduction,
10 wewill begin by inviting individuals on the sign-in
11 sheet to provide his or her testimony. Each person
12 who signed up to testify will be permitted to speak
13 once about the proposed rates. Before you present
14 your testimony, | will ask you to take an oath or
15 affirmation that what you are about to say isthe
16 truth. | will aso ask you to state your name and
17 addressfor therecord. You will then provide your
18 thoughts on the proposed rates.
19 The parties to the case, Commissioner
20 Deters, and | will be permitted to ask you questions
21 about your statement. The testimony that you provide
22 tonight will be considered part of the official record
23 inthiscase, and it will be reviewed by the
24 Commission before afina determination is made on the
25 application.
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1 A couple of other notes. If you decide
2 that you do not want to testify when we read your name
3 from the sign-in sheet, you can pass to the next
4 witness. If you decide that you prefer to file
5 written comments in the case docket, the Commission
6 staff can answer your questions about how to do that.
7 And once you've finished testifying or if you are here
8 just to observe, you may leave at any time that you
9 wish.
10 The Commission appreciates your
11 participation in tonight's hearing, and at thistime,
12 wewill begin with the testimony.
13 COMMISSIONER DETERS: Okay. First on
14 thelist is Beth Clodfelter.
15 ATTORNEY EXAMINER: Please raise your
16 right hand.
17 WHEREUPON,
18 ELIZABETH CLODFELTER
19 called as awitness, and having been first duly sworn
20 totell the truth, the whole truth, and nothing but
21 thetruth, was examined and testified as follows:
22 ATTORNEY EXAMINER: Thank you. Could
23 you please state and spell your name for the record?
24 THE WITNESS: Sure. My full first name
25 isElizabeth, and my last nameis Clodfelter, whichis
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1 really the price of everythingis up. The price of

2 rent. Interest rates are going up for people who want

3 tobuy ahouse or get acar loan. | mean, things are

4 just getting alittle bit squeezed by inflation right

5 now, and that, as always, carries the biggest weight

6 for the people on the lower end of the income spectrum

7 and people on fixed incomes.

8 And thisisthe biggest increase,

9 proposed increase, that |'ve ever seen from Columbia
10 Gas, and | just think the timing could not be worse.
11 A 27 percent increase al at once on the distribution
12 costs of people's gas billsis going to make a
13 difference for people. It's going to make it harder
14 for them to pay for their gas. | fear that more
15 peoplée's gaswill be turned off, you know, and that
16 might not really hit till winter, whenit'sreally
17 terrible when that happens.

18 | have ajob that allows me to travel

19 to and meet people and get to know people pretty well
20 in 25 counties of Appalachian Ohio. There are some
21 counties where thiswill be -- that | know there are

22 Columbia Gas customers where thiswill be felt even
23 harder than here in Athens, though there are plenty of
24 peopleit would hurt badly in Athens.

25 But in some counties, thisis going to
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1 spelled C-L-O-D, asin David, F, asin Frank,
2 E-L-T-E-R.
3 ATTORNEY EXAMINER: And areyou
4 testifying on behalf of yourself or on behalf of
5 another entity tonight?

6 THE WITNESS: On behalf of myself and
7 other people who live in Appalachian Ohio.
8 ATTORNEY EXAMINER: Okay. Thank you.

9 Please provide your address.
10 THE WITNESS: 35 South Shannon Avenue,
11 Athens, Ohio 45701.
12 ATTORNEY EXAMINER: Thank you. And
13 please proceed with your testimony.
14 THE WITNESS: All right. Thank you.
15 | really appreciate the chance to say
16 something about this. The people here from Columbia
17 Gasarevery nice. They all seem pleasant. I've been
18 a Columbia Gas customer for 20 years, and I've always
19 been happy with my service.
20 But thisisaterrible time for such a
21 largerateincrease. Right now, even though
22 unemployment is as low asit's been in decades, right,
23 people are suffering, especially lower income people
24 and people on fixed incomes, with the rate of increase
25 infood costs and gasoline costs, in particular, but
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1 beawful. And this 27 percent increase will be more

2 money leaving our community than could be spent at
3 local businesses, local restaurants, helping our local
4 economy. It'sall going to be going to Columbus, as
5 so many things do in the state of Ohio.
6 But | guessthe thing that | find the
7 most objectionable is the suddenness -- the few
8 things-- | guessit's three things -- the suddenness
9 of this, the amount, the 27 percent increase at one
10 time, and thetiming. It'sjust truly terrible
11 timing. When gas-- | just paid $4.84 for gas the
12 lasttimel filled up. A year ago, it was half that.
13 So it's atough time for people, and |
14 think it'sreally unfortunate, and | hope that there's
15 till achance for the Public Utility Commission of
16 Ohio to decide to keep the rates lower than this
17 proposed 27 percent increase.

18 ATTORNEY EXAMINER: Thank you.
19 THE WITNESS: Thank you, Y our Honor.
20 ATTORNEY EXAMINER: Arethere any

21 questions for this witness?

22 Hearing none, thank you for your

23 testimony.

24 THE WITNESS: Thank you.

25 COMMISSIONER DETERS: Okay. Nextupis
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1 Keith Wasserman.
2 MR. WASSERMAN: Good evening.
3 ATTORNEY EXAMINER: Good evening.
4 Please raise your right hand.
5 WHEREUPON,
6 KEITH WASSERMAN
7 called as awitness, and having been first duly sworn
8 totell the truth, the whole truth, and nothing but
9 thetruth, was examined and testified as follows:
10 ATTORNEY EXAMINER: Thank you. Please
11 state and spell your name for the record.
12 THE WITNESS: Keith Wasserman,
13 K-E-I-T-H, W-A-S-S-E-R-M-A-N.
14 ATTORNEY EXAMINER: And please provide
15 your address.
16 THE WITNESS: 16 Currier Streetin
17 Athens, Ohio 45701.
18 ATTORNEY EXAMINER: And areyou
19 providing your testimony this evening on behalf of
20 yourself or on behalf of an entity?
21 THE WITNESS: Myself.
22 ATTORNEY EXAMINER: Thank you. And
23 please proceed.
24 THE WITNESS: Thisismy 42nd year in
25 Athens County working among people who have way too
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1 only challenge that they're facing. So my concernis

2 whileit's reasonable that within a certain amount of
3 time acompany would want arate increase, what you're
4 projecting isreally going to be harming the people of
5 this community that | work with.
6 | don't know if it's possible for me to
7 get the record of the profits for Columbia Gas for the
8 past maybefive years, but | don't know whereto go to
9 get an accurate view of that, and | would request that
10 that could be public. Maybeitispublic, and | just
11 haven't seen that tonight. But | think the people of
12 our community would need to see that in comparison
13 with the rate increase that you're asking.
14 And maybe -- what | also don't know is
15 what are the people earning who work for Columbia Gas?
16 What kind of salaries do they get? What arethetiers
17 from the CEO down to the frontline workers? | think
18 the public would be helped by understanding allittle
19 of that perspective, aswell.
20 The people | work to help arein the
21 20- to 30,000 range working, and the burden of this
22 increaseis pretty substantial. Of course, you're not
23 the only increase, asyou know. Lots of multinational
24 corporations are instituting increases. As recently
25 asyesterday, Verizon Corporation instituted a
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1 much month |eft over at the end of their income. |

2 pay for some of their gas bills and help them find
3 resources to get money to pay for their gas bills.
4 And | have witnessed them in cold weather and space
5 heaters.
6 Poverty hasn't gone away, and this
7 burden that you're proposing seems a little outlandish
8 tome. I'm not alowed to ask questions, but if |
9 could get arecord, if it would be possible, of the
10 previous requests and how the PUCO has granted
11 previousrate increases maybe in the last 20 years,
12 that would be helpful, from my perspective. That's
13 not something | would have access to.
14 But | work every day with people who
15 redly struggle to pay their electric bills. They're
16 not dishonest people. Many of them are on disability
17 and many of them work, but the challenge that you just
18 heard from Beth isareality in the lives of people |
19 work with every day.
20 So we go out to the homes of widows who
21 livein Coolville and New Marchfield, Albany, and
22 Gloucester, and we do repairs at their house. We get
23 to know them and get to know what's important to them
24 and what bothers them and what they're concerned
25 about. Thisisagreat challenge, but it's not the
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economic necessity increase on all of their phones,
and | suspect AT&T will follow on. And so it wouldn't
be news to you that everything is going up.

But as people have the limited ability
compared to their disability assistance, which is not
actually going up at the rate of -- isit 16 percent?
Isthat -- do | have that -- isthat accurate? How
much isit? 27 percent, yeah. So I'm not, I'm not
consciously aware that someone who ison SSDI is
receiving a 27 percent increase in their income. So
they're struggling, and I'm here to just voice their
voice.
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This, as| said, ismy 42nd year
working every day with people whom I've grown to love
and care about, and so I've come to speak on their
behalf.

PR e e
N o o h

ATTORNEY EXAMINER: Thank you for that
testimony.
Arethere any questions for this
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witness?

N
=

All right, hearing none, one thing |
will mention, | know you had some questions. We do
have representatives from Columbia here tonight. We
24 also have folks outside from the Public Utilities
25 Commission. | know you asked -- one of your questions

NN
w N
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1 was about a previous case rate increase. So they

2 would be happy to answer your questions about that

3 case number, where you can find documents related to

4 that case.

5 But then, in terms of questions that

6 you had specifically about Columbia Gas, | would maybe
7 direct those questions to the representatives that we

8 have here tonight from Columbia.

9 THE WITNESS: May | say one more thing?

© O ~NOOULhWDNLPRE
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THE REPORTER: We are going to go off

therecord at 6:31 p.m.
(Whereupon, at 6:31 p.m., the
proceeding was concluded.)

10 ATTORNEY EXAMINER: Sure. 10
11 THE WITNESS: One of the things that 11
12 bothers meisthe lack of contact that people who are 12
13 making these decisions and proposing them have with 13
14 people who are struggling in poverty. 1'm not talking 14
15 about the addicted population right now. I'm talking 15
16 about good, hardworking, honest people. Those 16
17 relationships are transformational in how we think 17
18 about compassion and care. 18
19 Thank you very much. 19
20 ATTORNEY EXAMINER: Thank you. 20
21 And at thistime, | don't see that we 21
22 have anyone else here who would like to provide 22
23 testimony at thistime. | seethetimeis6:18 p.m. 23
24 So just on the off chance that we have somebody else 24
25 who might be making their way to us, maybe stuck in 25
Page 19 Page 21
1 traffic, just delayed for some reason or ancther, I'd 1 CERTIFICATE OF DEPOSITION OFFICER
2 liketo go off the record just for afew minutes and 2 I, NIC JOSEPH SAUL, the officer before whom
3 seeif anyone else will be showing up this evening 3 the foregoing proceedings were taken, do hereby
4 that would like to provide testimony. 4 certify that any witness(es) in the foregoing
5 So at thistime, let's go off the 5 proceedings, prior to testifying, were duly sworn;
6 record. 6 that the proceedings were recorded by me and
7 THE REPORTER: We are going off the 7 thereafter reduced to typewriting by a qualified
8 record at 6:18 p.m. 8 transcriptionist; that said digital audio recording of
9 (Off the record.) 9 said proceedings are atrue and accurate record to the
10 THE REPORTER: We are back on the 10 best of my knowledge, skills, and ability; that | am
11 record a 6:31 p.m. 11 neither counsel for, related to, nor employed by any
12 ATTORNEY EXAMINER: Thank you all for 12 of the parties to the action in which this was taken;
. 13 and, further, that | am not arelative or employee of
13 your patience. It appears that nobody else has showed .
14 up that would like to give testimony this evening. So 14 any counsel or attorney employed by the parties
2o e 15 hereto, nor financially or otherwise mterested inthe
15 thanl_< you, everyone,_for your participation th|§ 16 outcome of this action.
16 evening. We'd also like to thank the Athens City 17 ./fjl“ % -
17 Council for alowing usto usetheir facilitiesin
18 order to conduct this public hearing. 18 NIC JOSEPH SAUL
19 And with that, the public hearing is 19 Notary Public in and for the
20 now concluded, and the hearing transcript will be 20 State of Ohio
21 submitted on the record for the Commission's 21
22 consideration in this case. 22
23 Thank you all, again, and have anice 23
24 evening. 24
25 COMMISSIONER DETERS: Thank you. 25
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CERTIFICATE OF TRANSCRIBER

I, DANIELLE S. VANRIPER, do hereby certify
that this transcript was prepared from the digital
audio recording of the foregoing proceeding, that said
transcript is atrue and accurate record of the
proceedings to the best of my knowledge, skills, and
ability; that | am neither counsel for, related to,
nor employed by any of the parties to the action in
which thiswas taken; and, further, that | am not a
relative or employee of any counsel or attorney
employed by the parties hereto, nor financially or
otherwise interested in the outcome of this action.

© 0O ~NO UL WNBR

Nl
AwWNRO

fod# S [t
15 DANIELLE S. VANRIPER
16

17

18

19

20

21

22

23

24

25

7 (Page 22)
Veritext Lega Solutions
www.veritext.com 888-391-3376



[1- case]

Page 1

1 6
1 4:3 6 88
10 3:3 614 2:8,16
13 8:22 65 2:147:24
14 34 6:03 1:1055
16 14:1617:6 6:18 18:2319:8
2 6:31 19:1120:2,3
20 11:1815:11 7
16:21 7 1.955
2021 8:7 700 2:5
2022 1:95:58:8 3
8:22 ——
21-637 1:45:13 8 11457
21-638 1:55:17 a
21-639 1:65:20 aam 1:75:24

21-640 1:75:24
25 12:20

25587 21:17
26309 22:14

27 12:1113:1,9,17
17:8,10
285-2220 2:8
290 2:57:15

3

30 87
30,000 16:21
35 11:10

4

484 1311

a2nd 14:2417:13

43215 2:6,157:16
7:24

45701 1:155:8
11:11 14:17

466-9531 2:16

5

5246617 1:17

ability 17:421:10
22:7

access 15:13
accessing 7:7
accounting 6:1
accurate 9:816:9
17:7 21:9 22:5
accurately 9:4
action 21:12,16
22:8,12
addicted 18:15
address 9:1711:9
14:15

affairs 7:2
affirmation 9:15
ago 13:12
ahead 5:9

air 1:45:13
albany 15:21
allowed 15:8
allowing 19:17
allows 12:18

alt 1:55:17
alternative 5:18
8.6

amend 5:14
amount 13:9 16:2
angela 2:127:23
answer 8:17 10:6
18:2
appalachian 11:7
12:20
appearance 8:2
appearances 7:11
appears 19:13
applicant 7:14
application 5:14
5:18,21,25 8:4,6
8:13,19 9:25
applications 1.5
appreciate 11:15
appreciates 10:10
approval 5:18,21
52585
april 8:8
asked 17:25
asking 16:13
aspect 8:21
assigned 5:36:3
assistance 7:617:5
assistant 7:23
assisting 6:257:1
at&t 17:2
athens 1:13,155:6
5:76:2111:11
12:23,24 14:17,25
19:16
attached 4:4
attorney 1:115:10
6:3,23 7:17,25
10:15,22 11:3,8,12
13:18,20 14:3,10
14:14,18,22 17:17
18:10,20 19:12
21:14 22:10

audio 21:822:4
authority 5:14
available 7:5
avenue 11:10
aware 179
awful 13:1

b

b 41

back 19:10
badge 7:4

badly 12:24
behalf 2:2,107:11
7:14,18,21 11:4,4
11:6 14:19,20
17:16

best 21:1022:6
beth 10:14 15:18
biggest 12:5,8
bills 12:12 15:2,3
15:15

bit 12:4
bothers 15:24
18:12
boulevard 2:5
7:15

bruce 7:22
building 1:135:6
burden 15:7 16:21
businesses 13:3
buy 12:3

c

c 2151111

called 10:19 14:7

car 12:3

care 17:1518:18

carries 12:5

case 1:35:1264
6:117:7,148:11
8:16,21 9:19,23
10:518:1,3,4

WWw.veritext.com

Veritext Lega Solutions

888-391-3376




[case - examiner] Page 2

19:22 commissioner currier 14:16 e

ceo 16:17 2:196:5,6,89:19 | customer 11:18 e 211314151
certain 16:2 10:13 13:25 19:25 | customers 5:23 5.i1’1.2'21'4.13;
certificate 21:1 community 8:14 12:22 1413

22:1 13:2 165,12 d eam'ing 16:15
certify 21:422:2 | company 16:3 d 315111 AL DA

3151111 east 1:14 2:145:7

challenge 15:17,25 | compared 17:5 danielle 22:215 724

16:1 compari_son 16:12 date 1.9 | economic 17:1
cEamberili.SlZ 5:6 compassoln6.118.18 david 11:1 economy 13:4
chance 11. concern 10: day 15:14,19 dectric 15:15

13:1518:24 concerned 15:24 1714 dizabeth 3:3
change 5:25 concerning 7:5 deca;des 11:22 10:18.25 '
charges 5:158:5 concluded 19:20 decide 10:1.4 employed 21:11
city 1:12,135:6,6 20:4 13:16 21:14 22:8.11
|6:2|1 19912 condupt SI19:118;.9 decided 6:12 employee 21:13
C|63:¢e¥t ' 33 consp:jou ty ' decisions 18:13 22:10
0010'14?{825. co;;zzeralon delayed 19:1 ensure 9:8

Id. 1’5_4’ .'d od 9:22 demand 5:21 entity 11:514:20
co ' consiaer ' dennis 2:19 es 214

columbia 1:62:2
6:117:12,148:4
11:16,18 12:9,22
16:7,1517:23
18:6,8

columbia's 5:14
5:18,21,25 8:19

columbus 2:6,15
716,24 8:23 13:4

combined 8:4

come 6:1217:15

commence 8:22

comments 9.5
10:5

commercial 5:22

commission 1:1
2:205:116:3,19
6:258:7,9,18,25
9:24 10:5,10
13:1517:25

commission's 6:15
7:6 8:10,23 19:21

consumers 2:10
2:137:18,22,22,23
contact 18:12
coolville 15:21
copy 9:7
corporation 16:25
cor por ations
16:24
costs 11:25,25
12:12
council
19:17
counsd 2:11,13
7:19,22,23,23
21:11,14 22:7,10
counties 12:20,21
12:25
county 14:25
couple 10:1
course 6:2516:22
court 9:34,7

1:125:6

department 7:2
deposition 21:1
description 4:2
determination
8:119:24
deters 2:196:5,6,8
9:20 10:13 13:25
19:25
difference 12:13
digital 21:822:3
direct 18:7
disability 15:16
17:5

dishonest 15:16
distribution 12:11
docket 10:5
documents 7:7
18:3

duly 10:1914:7
21:5

especially 6:19
11:23

esquire 2:3,12
evd 4:2

evening 5:2,106:4
7:3,208:114:2,3
14:1919:3,14,16
19:24

evening's 8:12
everybody 6:10,12
evidence 9:1
evidentiary 8:21
824

examined 10:21
14:9

examiner 1:11
5:106:3,23 7:17
7:2510:15,22
11:3,8,12 13:18,20
14:3,10,14,18,22
17:17 18:10,20
19:12

WWw.veritext.com

Veritext Lega Solutions

888-391-3376




[excited - low] Page 3
excited 6:16 12:15,2213:11,11 | helpful 9:615:12 |job 1:1712:18
exhibit 4:3,4 15:2,316:7,15 helping 13:3 john 1:112:36:2,9
f 18:6 hereto 21:1522:11 | 6:207:15
f 111 gas's. 6:11 hit 12:16 johnryan 2.7
facilities 19'17 gasoline 11:25 homes 15:20 joseph 1:16 5:3
facing 16:1 gengral 7:8 honest 18:16 .21:2,18
fear 12:14 g_ettlng 12:4 honor 7:1313:19 J_udge 6:9,19
felt 12:22 give 6:1819:14 honors 7:21 !uly 8:22
file 10:4 gloucester 15:22 hope 13:14 june 195587
filed 5158477 |9 5:915:2016:8 | host 6:21 k
filled 13:12 v %9:2,520:1 house 12:315:22 K 1413
final 810 9:24 going 12:2,12,13 hurt 12:24 K 1316
na 12:25 13:4,4 16:4 - =
financially 21:15 _ o : keith 3:414:1,6,12
22:11 17‘3’6_19'72_0'1 important 6:15 kind 16:16
find 13:615:218:3 gooo! 5'2’1_07'20 15:23 know 8:18 12:15
finish 9:9 14.2,318:16 income 11:2312:6 | 12:19,21 15:23,23
finished 10:7 granted 15:10 15:1 17:10 16:6,8,14,23 17:22
firs 10:1319,24 | 9reat 1525 incomes 11:24 17:25
14:7 grown 17:14 12:7 knowledge 21:10
five 16:8 guess 13:68 increase 5:158:5 22:6
fixed 11:24 12:7 h 11:21,24 12:8,9,11 |
floor 1:135:7 h 4:114:13 13:1,9,17 16:3,13 | 11:12
folks 17:24 half 13:12 16:22,2317:1,10 Iack.1’8'12
follow 17:2 hand 10:16 14:4 18:1 large 1'1:21
follows 10:21 14:9 | happens 12:17 increases 15:11 leave 10:8
food 11:25 happy 11:1918:2 16:24 leaving 13:2
foregoing 21:34 harder 12:13,23 individuals 7:2,4 left 151 '
22:4 har dworking 9:10 Iimited. 17:4
form 5:19 18:16 inflation 12:4 liss 10:14
frank 11:1 harming 16:4 instituted 16:25 little 12:4 15:7
frontline 16:17 hear 6:3 instituting 16:24 16:18 T
full 10:24 heard 15:18 interest 12:2 Iive.11:715:21
further 21:1322:9 | hearing 1:85:12 interested 21:15 lives 15:18
g 6:11,207:1,98:3 22:12 loan 12:3
g 51 8:13,16,20,22,24 ?ntrod.ucti.on 9:9 local 81413333
ga 1:45,6,75:13 9210:11 13:22 !nvggtlgat|on 8.8 location 1:12 -
5:17.20.24 17:21 19:1_8,19,20 inviting 9:10 lots 16:23
gas 1:62:25:16 Egiterfs-fig-zo j love 17:14
7:12,14 8:4 11:17 helped 16:18 jacky 1:116:2 low 11:22

11:18 12:10,12,14

WWw.veritext.com

Veritext Lega Solutions

888-391-3376




[lower - purposg]

Page 4

lower 11:2312:6 nos 1:35:12
13:16 notary 1:1621:19
m notes 10:1

m 14:13 number 18:3
making 8:218:13 o

18:25 o 51111
management 5:22 | o'brien 2:127:20
marchfield 15:21 7:23

matter 1.3 oath 9:14
matters 5:16 objectionable 13:7
mean 12:3 observe 10:8
meet 12:19 office 2:10,137:21
members 6:24 officer 21:1,2
mention 17:22 offices 8:23
methods 6:1 official 9:22
minutes 19:2 oh 1:152:6,15

money 13:215:3
month 15:1
multinational
16:23

n

n 2:13:14:35:1
14:13

name 5:26:29:16
10:2,23,24,25
14:11
nationwide 2:5
7:15

necessarily 8:10
necessity 17:1
need 7:616:12
neither 21:1122:7
new 15:21

news 17:3

nic 1:165:321:2
21:18

nice 11:17 19:23
nisource 2:4
nisource.com 2:7

ohio 1:1,62:2,10
2:135:7,117:12
7:15,16,18,21,22
7:248:411:7,11
12:20 13:5,16
14:17 21:20
okay 10:1311:8
13:25
once 9:1310:7
12:11
opportunity 8:18
order 19:18
outcome 21:16
22:12
outlandish 15:7
outside 17:24

P

p 21151
p.m. 1:105:5
18:2319:8,11
20:2,3

page 3:2
paid 13:11

part 9:22
participate 6:13
6:14
participation
10:11 19:15
particular 11:25
parties 7:118:1,15
8:249:1921:12
21:14 22:8,11
pass 10:3
passed 7:3
patience 19:13
pay 12:1415:2,3
15:15
people 6:17 8:14
11:7,16,23,23,24
12:2,6,7,13,19,19
12:24 13:13 14:25
15:14,16,18 16:4
16:11,15,20 17:4
17:14 18:12,14,16
people's 12:12,15
percent 12:1113:1
13:9,17 17:6,8,10
permitted 9:12,20
person 9:11
perspective 15:12
16:19
phones 17:1
place 5:12
plan 8:69:3
pleasant 11:17
please 9:310:15
10:23 11:9,13
14:4,10,14,23
plenty 12:23
population 18:15
possible 15:9 16:6
poverty 15:6
18:14

prefer 10:4
prepared 6:209:6
22:3

present 2:189:13
presiding 6:4
pretty 12:19 16:22
previous 15:10,11
18:1

price 12:1,1
prior 21:5
proceed 11:13
14:23
proceeding 5:4
6:16 20:4 22:4
proceedings 21:3
21:5,6,9 22:6
process 6:157:6
8:21

profits 16:7
program 5:22
project 9:1
projecting 16:4
proposed 8:15
9:13,18 12:9
13:17
proposing 15:7
18:13

provide 8:259:7
9:11,17,21 11:9
14:14 18:22 19:4
providing 14:19
public 1:1,8,16
2:195:11,126:10
6:197:28:12,16
8:20 13:1516:10
16:10,18 17:24
19:18,19 21:19
puco 7:415:10
purpose 8:12,23

WWw.veritext.com

Veritext Lega Solutions

888-391-3376




[qualified - thank]

Page 5

q

qualified 21.7

guestion 8:17

questions 7:5,8
9:2010:6 13:21
15:8 17:19,22,25
18:2,5,7

r

r 22151112
14:13

raise 10:1514:4

range 16:21

rate 6:118:611:21
11:24 15:11 16:3
16:1317:6 18:1

rates 5:156:16 8:5
8:159:13,18 12:2
13:16

read 10:2

reality 15:18

really 11:1512:1
12:16,16 13:14
15:1516:4

reason 19:1

reasonable 16:2

receive 8:13

receiving 17:10

recommendation
89

record 5:4,59:5
9:17,22 10:23
14:11 15:9 167
19:2,6,8,9,11,21
20:221:922:5

recorded 21:6

recording 218
22:4

reduced 21:7

reference 9.7

reflect 8:109:5
regarding 9:1
regulation 5:19
related 5:16 18:3
21:11 22:7
relates 5:13,17,20
5:246:11,15
relationships
18:17

relative 21:13
22:10

rent 12:2
repairs 15:22
report 8:8,8
reported 1:16
reporter 5:2,39:3
9:4,719:7,10 20:1
representatives
17:2318:7
request 16:9
requests 15:10
residential 5:22
resources 15:3
restaurants 13:3
reviewed 9:23
right 10:1611:14
11:21,22 12:4
14:4 17:21 18:15
ryan 2:37:13,15

S

s 214.15114.13
14:13 22:2,15

salaries 16:16

saul 1:165:321:2
21:18

scheduled 5:11
8:22

see 6:178:116:12
18:21,23 19:3

seeking 8:5

seen 12:916:11
service 11:19
services 5:16
session 8:17
setting 6:16
shannon 11:10
sheet 4:39:1110:3
shirt 7:4
showed 19:13
showing 19:3
side 521

sign 4:39:1010:3
signature 21:17
22:14

signed 9:12
skills 21:1022:6
somebody 18:24
south 11:10
space 154
speak 9:4,1217:15
special 6:18
specifically 18:6
spectrum 12:6
spell 10:23 14:11
spelled 11:1
spent 13:2
squeezed 12:4
sdi 179

s 1:116:2,9,20
staff 6:19,24 8:7,9
8:2510:6
stakeholders 6:13
starting 7:11
State 2:147:24
9:16 10:23 13:5
14:11 21:20
statement 9:6,21
statements 3:2
Street 1:142:14
5:77:2414:16

struggle 15:15
struggling 17:11
18:14

stuck 18:25
subject 8:3
submitted 7.7
19:21
substantial 16:22
suddenness 13:7,8
suffering 11:23
suite 2:5

sure 10:24 18:10
suspect 17:2
sworn 10:1914.7
215

t

t 4:111:214:13
take 5:47:109:14
taken 21:3,1222:9
talking 18:14,15
tariffs 5:15
tell 10:20 14:8
terms 185
terrible 11:20
12:17 13:10
testified 10:21
14:9
testify 9:3,12 10:2
testifying 10:7
11:4 21:5
testimony 8:13,25
9:11,14,21 10:12
11:13 13:23 14:19
17:18 18:2319:4
19:14
thank 6:8,12,22,23
7:13,17,25 10:22
11:8,12,14 13:18
13:19,22,24 14:10
14:22 17:17 18:19
18:2019:12,15,16

WWw.veritext.com

Veritext Lega Solutions

888-391-3376




[thank - yesterday]

19:23,25
thanks 6:18
thing 13:617:21

18:9
things 12:313:5,8

13:818:11
think 8:1812:10

13:14 16:11,17

18:17
third 1:135:7
thoughts 9:18
three 13.8
tiers 16:16
till 12:16
time 1:105:12

7:1010:8,11

11:20 13:10,12,13

16:318:21,23,23

19:5
timing 12:10

13:10,11
today's 8.3
tonight 6:13,17,21

7:1,99:22 11:5

16:1117:23 18:8
tonight's 8:16,20

9:210:11
tough 13:13
traffic 19:1
transcribed 9:2
transcriber 22:1
transcript 9:8

19:20 22:3,5
transcriptionist

21:8
transformational

18:17
travel 12:18
treated 8:16
true 21:9225

truly 13:10 weston 7:22
truth 9:16 10:20 widows 15:20
10:20,21 14:8,8,9 | willing 6:21
tuesday 1.9 winter 12:16
turned 12:15 wish 10:9
typewriting 21:7 | witness 3:210:4
u 10:19,24 11:6,10
unc 1:6 5:20 11:14 13:19,21,24
under standing 14:7,12,16,21,24
. 17:20 18:9,11
16:18 214
uner.nployment witnessed 15:4
11:22 words 6:7
f 13:14 '
Egeorltg_ﬁte 3141 ork 15:14,17,19
utilities 1:12:19 16&5’15’21%_17
5:116:1917:24 | WOrkers 2o
utility 13:15 working 14:25
' 16:2117:14
_ v worse 12:10
vanriper 22:2,15 | written 9:610:5
veritext 5:4 X
verizon 16:25
view 16:9 X 3141
voice 17:11,12 y
W yeah 17:8
13:12 14:24
w 1413 year
want 10:2 12:2 17:13
16'3 years 11:1815:11
wanted 6:12 16:8

washington 1:14
5:7
wasserman 34
14:1,2,6,12
way 7:314:25
18:25
wearing 7:4
weather 15:4
weight 12:5
welcome 6:10
west 2:57:15

yesterday 16:25

WWw.veritext.com

Veritext Lega Solutions

Page 6

888-391-3376



Ohio Rules of Civil Procedure
Title V. Discovery
Rule 30
(e) Submission to Witness; Changes; Signing.
When the testimony is fully transcribed, the
deposition shall be submitted to the witness for
examination and shall be read to or by the witness,
unless examination and reading are waived by the
witness and by the parties. Any changes in form or
substance that the witness desires to make shall be
entered upon the deposition by the officer with a
statement of the reasons given by the witness for
making them. The deposition shall then be signed by
the witness, unless the parties by stipulation
waive the signing or the witness is ill, cannot be
found, or refuses to sign. The witness shall have
thirty days from submission of the deposition to
the witness to review and sign the deposition. If
the deposition is taken within thirty days of a
trial or hearing, the witness shall have seven days
from submission of the deposition to the witness to
review and sign the deposition. If the trial or
hearing is scheduled to commence less than seven
days before the deposition is submitted to the

witness, the court may establish a deadline for the




witness to review
deposition is not
period prescribed

shall sign it and

and sign the deposition. If the
signed by the witness during the
in this division, the officer

state on the record the fact of

the waiver or of the illness or absence of the

witness or the fact of the refusal to sign together

with the reason,

if any, given therefor; and the

deposition may then be used as fully as though

signed, unless on

a motion to suppress the court

holds that the reasons given for the refusal to

sign require rejection of the deposition in whole

or in part.

DISCLAIMER: THE FOREGOING CIVIL PROCEDURE RULES

ARE PROVIDED FOR INFORMATIONAL PURPOSES ONLY.

THE ABOVE RULES ARE CURRENT AS OF APRIL 1,

2019. PLEASE REFER TO THE APPLICABLE STATE RULES

OF CIVIL PROCEDURE FOR UP-TO-DATE INFORMATION.




VERITEXT LEGAL SOLUTIONS
COMPANY CERTIFICATE AND DISCLOSURE STATEMENT

Veritext Legal Solutions represents that the
foregoing transcript is a true, correct and complete
transcript of the colloquies, questions and answers
as submitted by the court reporter. Veritext Legal
Solutions further represents that the attached
exhibits, if any, are true, correct and complete
documents as submitted by the court reporter and/or
attorneys in relation to this deposition and that
the documents were processed in accordance with

our litigation support and production standards.

Veritext Legal Solutions is committed to maintaining
the confidentiality of client and witness information,
in accordance with the regulations promulgated under
the Health Insurance Portability and Accountability
Act (HIPAA), as amended with respect to protected
health information and the Gramm-Leach-Bliley Act, as
amended, with respect to Personally Identifiable
Information (PII). Physical transcripts and exhibits
are managed under strict facility and personnel access
controls. Electronic files of documents are stored

in encrypted form and are transmitted in an encrypted
fashion to authenticated parties who are permitted to
access the material. Our data is hosted in a Tier 4
SSAE 16 certified facility.

Veritext Legal Solutions complies with all federal and
State regulations with respect to the provision of
court reporting services, and maintains its neutrality
and independence regardless of relationship or the
financial outcome of any litigation. Veritext requires
adherence to the foregoing professional and ethical
standards from all of its subcontractors in their
independent contractor agreements.

Inquiries about Veritext Legal Solutions'
confidentiality and security policies and practices
should be directed to Veritext's Client Services
Associates indicated on the cover of this document or
at www.veritext.com.
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