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	2.
BASELINE 3-1-1 SERVICE

A.
DESCRIPTION

Baseline 3-1-1 nonemergency service is an intraLATA local service that will provide the local government entity (“customer”) the ability to terminate all 3-1-1 dialed incoming calls to a central location or to alternate customer-defined location(s) based on the originator's Calling Party Number (CPN), service address, and the associated nine-digit zip code.

Baseline 3-1-1 can also be used to provide access to local government offices (such as the Mayor's Office, Department of Parks and Recreation, Planning Commission, etc.).  Access to local government offices can only be provided in addition to nonemergency access to police and fire.  This capability is dependent upon ancillary Customer Premise Equipment (CPE) (i.e., IVR, ACD, etc.) capabilities or customer resources (i.e., Operators to transfer calls).

Baseline 3-1-1 Service will recognize, route and deliver 3-1-1 dialed calls to Customer Provided Equipment which either (i) originate from Ameritech end offices serving the customer, or (ii) originate from non-Ameritech end offices, provided that the customer, Ameritech and other service providers have reached an agreement as to the interconnection and processing of 3-1-1 calls originating from non-Ameritech end offices.

Calls to "3-1-1" will be routed via the Ameritech public switched network utilizing Advanced Intelligent Network platforms and features to route the call to customer designated location(s).


	

(N)



(N)
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2.
BASELINE 3-1-1 SERVICE (cont’d)

B.
DEFINITIONS

Advanced Intelligent Network (AIN)

AIN is a telecommunications network that is software controlled.  The network “intelligence” is located in computer nodes which are distributed throughout the network, rather than being confined to the originating and terminating switching offices.  Before calls (either outbound or inbound) are sent to their final destination, the network queries a database for disposition of the call.

Calling Party Number (CPN)

The ten digit telephone number of the calling party.

Route To Number

Ten digit telephone number(s) designated by the customer for terminating 3-1-1 calls.

SecurID

A security application to be utilized by authorized personnel to access the Service Management System.

Service Management System

A computerized database containing relational customer data information that is utilized to route 3-1-1 calls.

Signaling System No. 7 (SS7)

The telecommunications signaling system using protocols recommended by the International Consultative Committee for Telegraphy and Telephony (ICCTT) used by Ameritech to route calls over the public switched network.
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	1.
LISTING SERVICES (cont’d)

F.
Rates and Charges (cont'd)

3.
Private and Semi-Private Listing Service**

a.
Except as specified in b., following, private and semi-private listing service is provided at the following rates in addition to the rates and charges for the associated service.


	

	
	Description /Billing Code/
	Monthly Charge
	Maximum Monthly Charge
	

	
	(1)
Private listing service, each service /NPU/

Non-Competitive Exchanges/1/
Competitive Exchanges/2/
(2)
Semi-private listing service, each service

Non-Competitive Exchanges/1/
Competitive Exchanges/2/
	$2.20

2.20

2.20

2.20
	$2.20

-

2.20

-
	(N)

(N)

(N)

(N)

	b.
The monthly rate for private and semi-private listing service specified in a.(1) preceding does not apply to the following:

(1)
Additional private or semi-private listing service furnished to a customer who has listed service of the same class within the same local service area.

(2)
Private and semi-private listing service furnished to a customer who has a listing (i.e., joint user or additional listing) of the same class on another customer's service within the same local service area, provided the listing can be readily identified as the customer to such private or semi-private listing service.

(3)
Temporary non-residence service furnished on private or semi‑private basis for a period not to exceed thirty days, e.g., at construction sites, election service, fairs, exhibits, parades, other special events, etc.

(4)
Service furnished temporarily on a private basis for a period not to exceed thirty days at the initiative of the Telephone Company due to unusual circumstances, e.g., in cases involving obscene or anonymous calls.

/1/
Denotes Tier 1 Non-core service.

/2/
Denotes Tier 2 pricing flexibility.


	

	Issued:  January 2, 2007
Effective:  January 2, 2007
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1.
DIRECTORIES


A.
Distribution



The Telephone Company will furnish to its customers without charge, only such directories as it deems necessary for the efficient use of the service.


B.
Ownership and Use


1.
Directories regularly furnished to customers are the property of the Telephone Company, are furnished only as an aid to the use of the service, and are to be returned to the Telephone Company upon request.


2.
No binder, holder, auxiliary cover, insert or attachment of any kind which mutilates the directory or is so attached as to interfere with reference to essential service information or directives, shall be used on or in connection with any directory furnished by the Telephone Company.

Material formerly appeared in Exchange and Network Services Tariff, 

Section 2, 2nd Revised Sheet No. 21
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1.
UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE
 /1/



A.
General


1.
When requested by local government authorities, and subject to the availability of facilities, the Telephone Company will provide a universal number "911" for the use of Public Safety Answering Points (PSAP's) engaged in assisting local governments in the protection and safety of the general public.  Use of the 911 number will provide each caller with telephone access to the appropriate local PSAP.


2.
The following regulations apply to "Basic 911" and enhanced "E911" service, hereinafter referred to as 911 Service in this Paragraph A., in addition to the specific regulations, rates and charges covered in B. or C. following, as appropriate.


a.
Application for 911 service must be executed in writing by each participating local governmental authority or their duly appointed agent.  If application is made through an agent of the local government authority, the Telephone Company must be provided with evidence, satisfactory to the Telephone Company, of the appointment and authority of the agent prior to acceptance of the application and establishment of service.  As a minimum, both police and fire departments in each local governmental authority must participate in any 911 service and participation must be in the same 911 service.


b.
Each participating local governmental authority must furnish to the Telephone Company its written agreement, duly executed, by which it shall agree to:


(1) Provide and staff the PSAP on a 24 hour continuous basis.


(2) Accept responsibility for dispatching, or referring, forwarding or transferring 911 calls to other participating local governmental authorities for the dispatch of police, fire, ambulance or other emergency services to the extent such services are reasonably available.


(3) Subscribe to additional local exchange service, at the PSAP location, for administrative purposes, for placing of outgoing calls and for receiving other emergency calls, including calls which might be relayed by Telephone company operators.


(4) Make such operational tests as, in the judgment of the customer, are required to determine whether the system is functioning properly for its use.  The customer shall promptly notify the Telephone Company in the event the system is not

functioning properly. 
/1/

/1/
Material formerly appeared in Part 8, Section 3, Original Sheet No. 1.
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1.
UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (Cont'd)
/1/



Effective November 11, 1996, new installations of Basic 911 will no longer   (N)


be made.  Existing systems may be retained under current contract terms and conditions or as amended through mutual agreement between the Company and the involved communities.  This service will be withdrawn when all


existing customers have moved to an alternative 911 Service.                 (N)


B.
Basic 911 Service



The following regulations, rates and charges apply to Basic 911 service in addition to the general regulations included in A. preceding.


1.
Regulations


a.
Local governmental authorities participating in Basic 911 service must include in the written agreement described in A-2-c preceding, their agreement to:


(1)
subscribe to a minimum of two central office lines in each central office handling incoming Basic 911 calls and to further subscribe, as necessary, to such additional central office lines per central office to sufficiently handle the projected volume of incoming Basic 911 calls as determined by the Telephone Company for a given central office within the community boundaries of the participating local governmental authority; and


(2)
accept responsibility for serving the entire geographic area served by the central office through which Basic 911 calls are routed to the PSAP, even though the geographic area served by such central office does not coincide with the community



boundaries of the participating local governmental authority.        /1/

/1/

/1/
Material formerly appeared in Part 8, Section 3, Original Sheet No. 3.
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1.
UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (Cont'd)



 /1/



B.
Basic 911 Service (Cont'd)


1.
Regulations (Cont'd)


b.
Basic 911 Central Office Lines


(1)
At the Telephone Company’s option, Basic 911 central office lines will be provided for incoming emergency calls via one, or a combination of arrangements below.  Such arrangements shall be subject to change at the Telephone Company’s option.

 (a) Dedicated arrangements:

-
where Basic 911 central office lines are furnished on a dedicated basis from the central office serving the PSAP.

-
where Basic 911 central office lines are routed on a dedicated basis from the originating central office through the central office serving the PSAP to the PSAP.

 (b) Non-dedicated arrangements:

-
where Basic 911 calls are routed via normal exchange facilities to the central office serving the PSAP or to the PSAP.

(2)
A dedicated arrangement for Basic 911 central office lines is required when the originating central office a specified central office code is in an exchange which is not in the local


calling area of the exchange in which the PSAP is located.
 /1/


c.
Basic 911 Service Features






 /2/


(1)
Basic 911 lines provide the following service features:

(a)
Forced disconnect which enables the PSAP attendant to release a connection on a Basic 911 call, even if the calling party has not hung up.

(b)
Idle tone application which permits the PSAP attendant to distinguish between calls that have been abandoned before the attendant can answer and calls, where for some reason, the caller is unable to speak.
/2/

/1/
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Material formerly appeared in Part 8, Section 3, Original Sheet No. 4.
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1.
UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (Cont'd)



 /1/



B.
Basic 911 Service (Cont'd)


2.
Rates and Charges (cont’d)

b.
Optional Features


The following rates and charges apply per Basic 911 service equipped:

                                     Installation  Monthly








    
Charge      Rate     USOC

(1) Emergency ringback,


    including Called party hold     $98.05      $ 7.05     91V*


(2) Switchhook Status                81.90        2.50     91X

c.
Telephone Company or customer-provided equipment may be furnished to terminate Basic 911 services from the Telephone Company central offices.

(1)
When Telephone Company-provided equipment is furnished, it will be provided at the rates and charges specified in Part 8, Section 8, of this tariff.

(2)
When customer-provided terminal equipment is to be used, it will be furnished in accordance with the regulations, rates and charges set forth in Part 2, Section 9 of this tariff.

d.
Tie lines, private line channels, extension lines and other facilities connecting a PSAP to various agencies such as police, fire or ambulance service are provided under the regulations and at the rates and charges set forth in this and other appropriate Telephone Company tariffs.
/1/

* Additional codes appear in departmental practices.

/1/
Material formerly appeared in Part 8, Section 3, Original Sheet No. 5.
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By J. F. Woods, President, Cleveland, Ohio
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