
ATTACHMENT 1

Customer Notice

< Customer Name> 

<Customer Address>

<City,  OH, ZIP > 








Date




<Account Number>

Notice of Price Increase

This notice is to inform you that effective August 31, 2007, First Communications will be increasing some of our rates.  The local telephone service industry has experienced many changes over the last few years.  The most significant of these changes is the increased cost to support our customers.

Please review the rate changes listed below as they will affect your account:
Local Service:    
	Current Package Price
	New Package Price
	Package 

	<insert current price>  
	<insert new price>  
	<insert package name>


Below are the new rates for certain Directory Assistance, Pay Per Use Features and Non-Reoccurring Charges:

Directory Assistance 




Current Price

New Price 

Direct-Dial - Local DA  -metro area     


<insert current price>  
<insert new price>  Direct-Dial - National DA  -metro area

<insert current price>  
<insert new price>  

Non-Reoccurring Charges

Account Adjustment Charge,  per order


<insert current price>  
<insert new price>  Account Change Charge, per order 

<insert current price>  
<insert new price>  

Pay Per Use:

Three Way calling   




<insert current price>  
<insert new price>  

Call Return





<insert current price>  
<insert new price>  Repeat Dialing 




<insert current price>  
<insert new price>  

You have the right to cancel your phone service with First Communications, or change to another carrier at any time.

We at First Communications appreciate your business and are committed to the highest quality customer care.  If you have questions please contact Customer Care at 1-800-274-1015 or visit our website at www.firstcomm.com. 

Code:  OHZ2

ATTACHMENT 2

Affidavit of Customer Notice

[image: image1.jpg]STATE OF OHIO )

COUNTY OF SuMM T )

AFFIDAVIT

I am an office of the applicant company, First Communications, LLC, and am authorized
to make this statement on its behalf. I attest that the customer notification provided in
Exhibit C, has been provided to First Communications customers in the state of Ohio
impacted with the tariff changes. ‘

3 <\“\\‘.

Joseph R. Morris, COO

Sworn and subscribed before me this 278 day of August, 2007.

\ |

Signatu?r)e of Official deim'stering Oath

Notary Public:
Commission Expires:

Chery! L. Hassinger
my commission expires
January 8, 2008



 

ATTACHMENT 3

PUCO Tariff No. 5
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Communicationse
Be heard.



