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General Attorney 150 E. Gay St., Room 4-A
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July 9, 2004

BY HAND DELIVERY

Steven T. Nourse

Assistant Attorney General

Public Utilities Commission of Ohio
180 East Broad Street, 9th Floor
Columbus, Ohio 43215-3793

Re:  SBC Ohio
Case No. 98-1082-TP-AMT

Dear Mr. Nourse:

As called for in the Commission’s Entry adopted on June 9, 2004, SBC Ohio
hereby submits to the Staff its report covering all three periods covered by the retail service
quality provisions of the Stipulation and Recommendation in the referenced case.

The attached report includes the restated figures for the 12 months ended April 30,
2001 and the service quality results for the 12 month periods ended April 30, 2002 and 2003.
This report describes SBC Ohio’s performance for those periods. In each case, SBC Ohio met
the applicable service quality test with the result that no payments are due for failing to meet the
standards for any period.

Consistent with the requirement of the June 9, 2004 Entry, SBC Ohio has served a
copy of this report on the parties shown on the attached service list.

Thank you for your attention to this matter. Please contact me if you have any
questions.

Very truly yours,
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Service Quality Test Report

Delivered to the
Staff of the Public Utilities Commission of Ohio
By
SBC Ohio

on
Tuly 9, 2004

In Fulfillment of
Section XIII of the

Stipulation and Recommendation
Case No. 98-1082-TP-AMT

In the Matter of the Joint Application of SBC Communications Inc.,
Delaware, Inc., SBC Corporation, and Ameritech Ohio for Consent and
Approval of a Change of Control



The Stipulation and Recommendation in the SBC/Ameritech merger (Case No. 98-1082-TP-
AMT) states:

6. Ameritech Ohio will provide a report to the Commission Staff, OCC, Edgemont, and
any other consumer group that is a Supporting Stipulating Party within 45 days
following the end of each Measurement Period describing its performance for that
Measurement Period as to each of the Performance Measures on a statewide basis or
by Geographic Area, as applicable. Ameritech Ohio will also file a report with the
Commission within 50 days following the end of each Measurement Period stating
whether or not payment is due under Section XIILA.7., below. If payment is due
under Section XIILA.7. below, Ameritech Ohio’s filing will include proposed credits
to be applied as provided in Section XIIL.A.8. below, which credits will be made as
proposed upon the Commission’s approval of such filing. If the Commission has not
ordered otherwise within 60 days of such filing, the filing shall be deemed approved.
(Section XTI, Enforcement, p. 46)

Pursuant to the Commission’s June 9, 2004 Entry’, SBC Ohio hereby submits to staff, with
notice to intervenors, its report: a) with restated figures for the 12 months ending April 30, 2001;
b) for the 12 months ending April 30, 2002, and ¢) for the 12 months ending April 30, 2003. The
restated performance measurement caleulations cover the Out-of-Service Repair Cleared within
24 Hours, New Access Lines Installed Within 5 Days, Repair Premises Appointments and
Outside Commitments Met, and Installation Premises Appointments Met. The performance
measurements for all three years are consistent with the directives of the Commission’s June 20,
2002 Entry on Rehearing, as documented in Staff’s June 7, 2004 Report of its review of these
measurements.

Although the June 9, 2004 Entry allowed SBC Ohio to provide each years’ report on a staggered
schedule (30, 45, and 60 days respectively from the date of the Entry), SBC Ohio is providing a

combined report that includes all three years of results by Performance Measure on the due date

for the first report.

Exhibit 1 denotes SBC Ohio’s performance by Performance Measure. It illustrates that the sum
of the weights associated with the Geographic Measures plus the sum of the weights for the
Statewide Measures for applicable measurement period is not less than S for any of the
measurement periods.

Accordingly, no payment is due for any of the measurement periods.

' The Commission’s June 9, 2004 Entry appropriately notes that the deadline for the report’s approval was extended
several times.
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing was served via first class mail, postage

prepaid, on the parties listed below on this 9™ day of July, 2004,

DOUGLAS W, TRABARIS
AT&T Corporation

Su. 1500

222 W. Adams

Chicago, IL. 60606

WILLIAM M.

ONDREY GRUBER
Attorney at Law

2714 Leighton Rd.

Shaker Heights, OH 44120

BARTHE. ROYER

Judith B. Sanders, Esq.

Bell, Royer & Sanders Co., LPA
33 S. Grant Ave.

Columbus, OH 43215-3927

SALLY W. BLOOMFIELD, ESQ.

Bricker & Eckler
100 8. Third St.
Columbus, OH 43215-4291

/04
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JonF. Kelly

BOYD B. FERRIS, ESQ.
Ferris & Ferris, LLP

2733 W. Dublin-Granville Rd.
Columbus, OH 43235

TODD M. RODGERS, ESQ.
Chester, Willcox & Saxbe

Su. 1000

65 E. State St.

Columbus, OH 43215

CHRISTOPHER J. WILSON
Cincinnati Bell Telephone Co.
Rm. 102-620

201 E. Fourth St.

Cincinnati, OH 45201

JOSEPH P. MEISSNER, ESQ.
Cleveland Legal Aid Society
1223 W. Sixth St.

Cleveland, OH 44113

$L.98.1082



ROGER P. SUGARMAN, ESQ.

Leigh A. Reardon, Esq.
Kegler, Brown, Hill & Ritter
Su, 1800

65 E. State St.

Columbus, OH 43215

THOMAS W. HILL, ESQ.
Robert G, Cohen, Esq.
Kegler, Brown, Hill & Ritter
Su. 1800

65 E. State St.

Columbus, OH 43215-4294

ELLIS JACOBS, ESQ.
Legal Aid Society of Dayton
Su. 500

333 W. First St.

Dayton, OH 45402

TERRY L. ETTER
Rochelle L. Cavicchia

Ohio Consumers' Counsel
Su. 1800

10 W. Broad St.

Columbus, OH 43215-3485

09104

MICHAEL R. SMALZ
Ohio State Legal Svcs. Assoc.
555 Buttles Ave.

Columbus, OH 43215

HENRY T. KELLY, ESQ.
Michael W. Ward, Esq.

O'Keefe, Ashenden, Lyons & Ward
Su. 4100

30 N. LaSalle St.

Chicago, IL 60602

STEVEN T. NOURSE, ESQ.
Assistant Attorney General

Public Utilities Commission of Ohio
9th Flr.

180 E. Broad St.

Columbus, OH 43215

JOSEPH R, STEWART, ESQ.
Sprint

Su. 3600

50 W. Broad St.

Columbus, OH 43215

SL.98.1082



MARY C. ALBERT, ESQ,

Eric J. Branfman, Esq. & Tamara E. Finn,
Esq.

Swidler, Berlin, Shereff & Friedman, LLP
3000 K Street, NW

Washington, DC 20007-5116

PAMELA H. SHERWOQOD
Time Warner Telecom of Ohio, LP
Su. 500

4625 W, 86th St.

Indianapolis, IN 46268

JOAN CAMPION
WorldCom, Inc.

11th Flr.

205 N, Michigan Ave.
Chicago, IL 60601

DOUGLAS KINKOPH
X0 Communications, Inc.
Su. 300

Two Easton Oval
Columbus, OH 43219

79/04

STEPHEN M. HOWARD, ESQ.
Benita A. Kahn, Esq.

Vorys, Sater, Seymour & Pease
P.0. Box 1008

52 E. Gay St,

Columbus, Ohio 43216-1008

SL.98.1082





