44

CHESTER WILLCOX & SAXBE LLP
Q%‘omey; and %a/mebw al %w
TODD M. RODGERS DIRECT DIAL 614-334-6180
trodgers@cwslaw.com
=z &
& Y
o T
October 22, 2002 o 2
‘\»
~ G
VIA HAND DELIVERY * %
O = ¢
o
Ms. Daisy Crockron ™~
Chief of Docketing
Public Utilities Commission of Ohio

180 East Broad St.
Columbus, OH 43266

Re:  Joint Application for Approval of Transfer of Ownership of Shepard Hills
Water Company
Case No. 02-1017-WW-UNC

Consumers Ohio Water Company Tariff Docket
Case No. 89-7028-WW-TRF

Dear Ms. Crockron:

Attached please find four copies of the final Consumers Ohio Water Company
Suburban Division tariff, one to be filed in Case No. 02-1017-WW-UNC, omne to be filed in
Case No. 89-7028-WW-TRF, and two to be distributed to the Staff pursuant to the
Commission’s order in Case No. 02-1017-WW-UNC issued on October 3, 2002.

If you have any questions, please feel free to contact me at your convenience.

Very truly yours

Al JY s

Todd M. Rodgers

TMR/smc This is to certif
Y that the images appearin
Enclosure zccurate and complete reproduct ion f_\xfma casg gﬁean
ocument delivered in the regular sourse of business
fechnician A A

Date Processed . /O/21/0

Telephone (614) 221-4000 17 South High Street Suite 900, Columbus, Ohio 43215-3413 Facsimile (614) 221- 4012




CONSUMERS OHIO WATER COMPANY

SUBURBAN DIVISION

P.U.C.O. TARIFF NO. 1




Consumers Ohio Water Company Table of Contents

Suburban Division Original Sheet No. 1
P.U.C.O. TARIFF NO. 1
TABLE OF CONTENTS
SECTION
Superceded Tarifs ... ...oooi i e et e e e e 1
SUBJECE INAEX ...veveeiiiiriee e et ettt ee s et e e e et s e s ars e e e bt e e saees sre e e setbanaeaeneeeene 2
General Rules and REGUIALIONS ......ceovveereiriiriieeie e 3
Explanation of TETS ...eovveviiveiviniiiieeciiniies it et s 3-1
General Regulations Governing SEIViCe ............ccoovvuuvrirriniieeeiiiiiie e e 32
Bills and Payments for SEIVICE ......c.cvvvvieeiierieerrsirrererieeerseeeeenenre e e e eaas 33
Contracts for Water SEIVICe ........ovovvmiuiiiiiii e 3-4
SEIVICE LINES ...eveeeiiiieiieit i ces ettt e e e s 35
MELETEd SEIVICE ....vvviivsiiriiieiiiiie ittt et st b e b e 3-6
Extension 0f Mains .........ccoevvviniiiciirenneiieiiiin e 3-7
Private Fire Protection SEIVICE .......veevevrereeeererviiiierioriieiiiinserinee s esiies e ensneene 3-8
Public Fire Protection SEIVICE ......cccvuerrrureeersreitereiinreerineenres e e s s s 39
Rate SCHEAUIES ......eevivieeeie et e e e e e 4
Service Area Maps ....... et eet ettt ent e ettt eabe et ehtesheeabese et etetaseeae et ee e e e te s s baeraens 5
Service ApplCAtion FOIML .....ccvvvvierireiiierievereee e e e ettt e ae e st senee e 6
Addendum to the Tariff ..........ccooervernrrrneenne et 7
Issued: October 21, 2002 Effective: October 21, 2002

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC




Consumers Ohio Water Company Section 1
Suburban Division Original Sheet No. 1
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SURERSEDED TARIFFS

This P.U.C.0. Tariff No. ! replaces and supersedes the following listed tariffs:

Cancelled
Shepard Hills Water Company | p.U.C.0.No.2 WATER SERVICE......covveviieerereenrereerans 08/21/02
Issued: October 21, 2002 Effective: October 21, 2002
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Consumers Ohio Water Company
Suburban Division

P.U.C.O. TARIFF NO. 1

Section 2
Original Sheet No.1 .

Description
A

Access to Premises

Application for Water Service
Applications to Install Service Lines
Application Forms

Arrearages and Charges Due

B
Bills and Payments for Service
Bills, Delinquent
Bills, Disputed
Bills, Final
Bills, Payment of
Bills, When Rendered

(o)
Change in Occupancy
Company, Definition
Complaints, Records of
Contracts for Water Service
Cost, Definition of
Curb Stops, Use of
Current Occupant Liability
Customer ~ Definition of
Customer — Bill Rendered
Customer - Billing Address
Customer — Complaints
Customer - Final Bill
Customer - Meter Test Request
Customer - Payment Liability
Customer Equivalents

D
Damage Due to Deficiency or Failure of
Water Supply
Deposits to Secure Payment of Bills
Discontinuance of Service
Dishonored Payment Charge

SUBJECT INDEX

Section Sheet No. Effective Date
3-2 3 10/21/02
3-4 1 10/21/02
3-5 1 10/21/02
6-1 1-2 10/21/02
3-3 1 10/21/02
3-3 1 10/21/02
3-3 1 10/21/02
3-3 1 10/21/02
3-3 2 10/21/02
3-3 1 10/21/02
3-3 1 10/21/02
3-4 1 10/21/02
3-1 1 10/21/02
3-2 5 10/21/02
3-4 1 10/21/02
3-1 1 10/21/02
3-6 2 10/21/02
3-4 1 10/21/02
3-1 1 10/21/02

- 3-3 1 10/21/02
3-3 1 10/21/02
3-2 5 10/21/02
3-3 2 10/21/02
3-6 3 10/21/02
3-3 1 10/21/02
3-6 1 10/21/02
3-2 1 - 10/21)02

3-2; 3-4 51 10/21/02
3.2 2 10/21/02
4 See “Sch. 10/21/02

Of Rates”

Issued: October 21, 2002

Effective: October 21, 2002

Issued by Walter J, Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC




Consumers Ohio Water Company Section 2
Suburban Division Original Sheet No.2

P.U.C.0. TARIFF NO. 1

Description Section Sheet No. Effective Date
E
Explanation of Terms 3-1 1,283 10/21/02
Employee Identification 3-2 5 10/21102
F
Final Bill 3-3 2 10/21/02
Fire Protection — Private 3-8 1 10/21/02
Fire Protection - Public 3-89 1 10/21/02
Flow Detecting Devices 3-8 1 10/21/02
Forms - Service Application 6-1 1-2 10/21/02
H
Hydrants, Public Fire-Installation of 3-9 1 10/21/02
Hydrants, Public Fire-Specifications of 3-9 1 10/21/02
Hydrants, Public Fire-Use of Water from 3-9 1 10/21/02
|
Installation - Meter 3-6 1 10/21/02
Installation — Service Dates 3-5 1 10/21/02
M
Main Extensions — Customer Finan. Plans 3-7 10,11,12, 10/21/02
13 10/21/02
Main Extensions — General 3-7 1 10/21/02
* Main Extensions — Lot Connection Method 3-7 2 10/21/02
Map - Suburban Division 5 1 10/21/02
Meter ~ inability of Company to Read 3-2 5 10/21/02
Meter — Inaccurate or Not Registering 3-6 3 10/21/02
Meter ~ Installation 3-6 1 10/21/02
Meter — Installation Location 3-8 2 10/21/02
Meter — Maintenance of and Repairs to 3-6 3 10/21/02
Meter ~ Minimum 4 “See Sch. Of 10/21/02
Rates”
Meter — Outside Vault Location 3-5 1 10/21/02
Issued: October 21, 2002 Effective: October 21, 2002

Issued by Walter J, Pishkur, President, Consumers Ohio Water Company
in accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC




Consumers Ohio Water Company Section 2
Suburban Division ' ‘ Original Sheet No.3

P.U.C.O. TARIFF NO. 1

SUBJECT INDEX (Continued)

Description Section Sheet No. Effective Date
M

Meter — Rates 4 “See Sch. Of 10/21/02

Rates”

Meter — Specifications for 3-8 1 10/21/02

Meter — Tampering Shut Off 3-8 4 10/21/02

Meter — Tests : 3-6 3 10/21/02

Meter — Types for Private Fire Protection 3-8 1 10/21/02
0

Off Premises Use of Service 3-2 2 10/21/02
P

Person ~ Definition 3-1 2 10/21/02

Premises — Access to 3-2 3 10/21/02

Premises — Definition 3-1 2 10/21/02

Pressure, Water 3-2; 3-8 11 10/21/02

Private Fire Protection — Application for

Service 3-8 1 10/21/02

Private Fire Protection — Contracts for

Service 3-4 1 10/21/02

Private Fire Protection — Definition 3-8 1 10/21/02

Private Fire Protection — Limitation of Use 3-8 1 10/21/02

Private Fire Protection — Regulations 3-8 1 10/21102

Governing

Issued: October 21, 2002 Effective: October 21, 2002

Issued by Walter J, Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC
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P.U.C.O. TARIFF NO. 1

SUBJECT INDEX (Continued)

Description Section Sheet No. Effective Date
R
Rates 4 See “Sch. of 10/21/02
Rates”
Reconnection of Service} 3-2 4 10/21102
Requirements for } 3-6 4 10/21/02
Related Facilities 3-7 3-9 10/21/02
Repair of Customer Facilities 3-2 1 10/21/02
Restoring of Service - Requirements 3-2 4 10/21/02
3-6 4 10/21/02
S

Schedule of Rates 4 1 10/21/02
Service — Application 3-4 1 10/21/02
Service — Building Construction 3-2 1 10/21/02
Service — Calls After Hours 3-2 5 10/21/02
Service — Company Lines 3-5 1 10/21/02
Service — Company Operating Control 3-5 1 10/21/02
Service — Cross Connections 3-2 1 10/21/02
Service — Curb Stops 3-5 1 10/21/02
Service — Customer Lines 3-5 1 10/21/02
Service — Deficiency or Failure 3-2 1 10/21/02
Service - Discontinuance 3-2 2 10/21/02
Service — Emergency Call Charges 3-2 5 10/21/02
Service - Installation Dates 3-5 2 10/21/02
Service ~ Maintenance and Repair 3-5 1 10/21/02
Service - Private Fire 3-8 1 10/21/02
Service — Reconnection.. 3-2 1 10/21/02
Service — Regulations 3-5 All 10/21/02
Service — Separate Meter Requirement 3-6 1 10/21/02
Service — Size and Type 3-5 1 10/21/02

Issued: October 21, 2002 Effective: October 21, 2002

Issued by Walter J, Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC




Consumers Ohio Water Company
Suburban Division

P.U.C.O. TARIFF NO. 1

Section 2
Original Sheet No.5

SUBJECT INDEX (Continued)

Description
S

Service ~ Temporary

Service — Temporarily Discontinued
Service — Trench

Stop Cocks and Valves
Superseded Tariffs

Temporary Service
Temporary Shut-Off Notice

v

Valves
Valves ~ Size, Type and Location

w

Waste of Water

Water Service, Bills and Payments
Water Supply Control

Water Supplied — Definition

Water Supply — Contamination
Water Supply Stoppage

Water Service - Bills for, Delinquent
Water Service - Bills for, Mailing
Water Service ~ Bills for, When Rendered
Water Service - Bills for, Where Paid
Water Service — Contracts for

Water Service ~ Deposit

Section Sheet No. Effective Date
3-4 1 10/21/02
3-3 1 10/21/02
3-5 2 10/21/02
3-6 2 10/21/02

1 1 10/21/02
3-4 1 10/21/02
3-2 1 10/21/02
3-6 2 10/21/02
3-2 1 10/21/02
3-2 2 10/21/02
3-3 1 10/21/02

3-2; 3-6 1,2 10/21/02
3-1 3 10/21/02
3-2 1 10/21/02
3-2 1 10/21/02
3-3 1 10/21/02
3-3 1 10/21/02
3-3 1 10/21/02
3-3 1 10/21/02
3-4 1 10/21/02
3-2 . 3 10/21/02

Issued: October 21, 2002

Issued by Walter J, Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC

Effective: October 21, 2002




Consumers Ohio Water Company Section 2
Suburban Division Original Sheet No.6

P.U.C.O. TARIFF NO. 1

SUBJECT INDEX (Continued)

Description * Section Sheet No. Effective Date
w
Water Service — Metered 3-6 All 10/21/02
Water Service ~ Regulations 3-5 Al 10/21/02
Water Service - Temporary 3-4 1 10/21/02
Water Service ~ Temporary Cut Off 3-2 1 10/21/02
Water, Use of 3-4 1 10/21/02
lssued: October 21, 2002 Effective: October 21, 2002

Issued by Walter J, Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC




Consumers Ohio Water Company Section 3
Suburban Division Original Sheet No. 1

P.U.C.0. TARIFF NO. 1

GENERAL RULES AND REGULATIONS

Nothing within this Tariff shall take precedence over the rules set forth in the
Administrative Code of the Public Utilities Commission of Ohio, Chapter 4901:1-
15; unless otherwise specifically ordered by the Public Utilities Commission of
Ohio pursuant to Rule 4901:1-15-01 of the Administrative Code.

Issued: October 21, 2002 Effective: October 21, 2002

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC




Consumers Ohio Water Company Section 3-1
Suburban Division Original Sheet No. 1

P.U.C.O. TARIFF NO. 1

EXPLANATION OF TERMS

ADJACENT BUILDINGS - A group of two or more buildings on the same lot or parcel of land not separated by
any street, avenue, thoroughfare, alley or other public right of way, except where the customer owns and/or leases a
lot or parce] of land on both sides of a street, avenue, thoroughfare, alley or public right of way which lots or parcels
of land otherwise would be contiguous, such building thereon shall be considered adjacent.

APPLICATIONS -
) An application for the installation of a customer service line shall be in writing on forms prescribed by the
Company and filed with and approved by the Public Utilities Commission of Ohio.

93] An application for water service may be made orally, but the Company reserves the right to require such
application to be made in writing on forms prescribed by the Company and filed with and approved by the
Public Utilities Commission of Ohio.

COMPANY -~ Consumers Ohio Water Company, Suburban Division

COST - The expenditure by the Company for labor, materials, engineering, supervision, motor vehicles and tools,
and any other expenditures incidental thereto the extent that any or all of such items are directly assignable to the
particular situation involved, except when modified by the word “estimated”, in which case it shall be the estimated
expenditure for such item.

CUSTOMER - A person who has contracted (whether orally or in writing, or expressed or implied) for water
service to be supplied to one premises.

METER - The Company approved device or apparatus, including associated remote registers, used to measure all
water passing through a customer service line.

MONTHLY CONSUMPTION - The amount of water passing through the customer’s meter (or for billing
purposes, estimated to have passed through such meter) in a monthly billing cycle which equals approximately 30
days.

MONTHLY BILL - A bill is rendered each month. The monthly bill is determined by applying the applicable
rate(s) to the consumption shown on the bill. The consumption shown on the bill may be from actual meter reading
or may be estimated

Issued: October 21, 2002 Effective: October 21, 2002

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC




Consumers Ohio Water Company Section 3-1
Suburban Division Original Sheet No. 2

P.U.C.O. TARIFF NO. 1

EXPLANATION OF TERMS (continued

PERSON ~ Person means any natural person, corporation, partnership, association, organization, or other entity
capable under the law of suing or being sued, including any public body and shall, unless the context shall otherwise
indicate, include the plural as well as the singular, and words of any gender shall include all genders.

PLANT - All facilities necessary to furnish public water service and water for fire protection.

PREMISES ~— Premises means the physical property to be served. Each of the following, together with the lot or
parcel of land upon which it is located, or such portion of such land as is used or held for use with it, shall constitute

a premises:

0] One building designed or used for single-family occupancy as a residence.

) One building designed or used for single-family occupancy both as a residence and for professional or
business purposes, when the business or profession is conducted by the resident. (When not so conducted,
the portion occupied by the resident constitutes one premises and each separate portion occupied by other
persons for professional or business purposes constitutes a separate premises.)

(3) A combination of adjacent buildings, one portion designed or used for single-family occupancy as a
residence and the other portions designed for professional or business purposes all of which are occupied
by the resident. (When not so occupied, the portion designed or used for single-family occupancy
constitutes one premises and each separate portion designed or used for professional or business purposes
and occupied by other persons constitutes a separate premises.)

4) One building designed or used by one person for professional or business purposes.

(5) A combination of adjacent buildings designed or used by one person for professional or business purposes.

6) Each combination of rooms designed or used for single-family occupancy as a residence, within a multiple-
unit building.

] Each room or combination of rooms designed or used by one person for professional or business purposes
within 2 house or within a multiple-unit building. ‘

8) Each parcel of land which requires water service.

) Each parcel or mobile home unit where the unit is not resting primarily on its wheels.

Issued: October 21, 2002 Effective: October 21, 2002

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC




Consumers Ohio Water Company Section 3-1
Suburban Division Original Sheet No. 3

P.U.C.O. TARIFF NO. 1

EXPLANATION OF TERMS (continued

(10)  Any building not otherwise defined as premises in any other definition of premises contained herein.

SERVICE CONNECTION - The connection of the Company’s service line with the customer’s service line at or
near the curb line, which connection enables the customer to receive service

SERVICE LINES ~
¢)) The Company service line is the water line and related facilities from the main to and including the curb
stop or control valve.

) The customer service line is the water line and related facilities from the Company service line to the
premises to be served.

TAP-IN - The connecting of a Company service line to the distribution or collection main.

WATER SUPPLIED - All water which passes through the meters

Issued: October 21, 2002 Eﬁectivé: October 21, 2002

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC




Consumers Ohio Water Company Section 3-2
Suburban Division Original Sheet No. 1

P.U.C.O. TARIFF NO. 1

GENERAL REGULATIONS GOVERNING SERVICE

1. When the supply of water is to be temporarily interrupted by the Company, it will give three (3) days
advance written notice thereof as provided for in the Ohio Administrative Code.

2. In the interest of public health, mains, service lines or other pipes may not be connected with any service
line or piping which the Company knows or has good reason to believe is connected with any other sources
of water supply, nor may said mains, service lines or other pipes be connected in any way to any piping,
tank, vat or other apparatus which contains liquids, chemicals or any other matter which may flow back
into said mains, service lines or other pipes and which may endanger or otherwise contaminate the water

supply.

3. The Company shall not be liable for a deficiency or failure, regardless of cause (except as a result of willful
misconduct or negligence) in the supply of water or in the pressure, nor for any damage caused thereby, or
by the bursting or breaking of any main or service line or any attachment to the mains and service lines or
other facilities used by the Company. All damage to a customer’s boilers or other equipment depending
upon pressure in mains and service lines to keep them supplied with water shall be borne exclusively by the
customer.

4, When an application is made for the installation of a Company service line for water service or for the
reinstatement of water service, the Company shall be entitled to assume that the piping and fixtures to
which the service will be supplied are in good order to receive such service, but reserves the right to inspect
said facilities to assure against possible damage and cross connections.

5. Water will not be furnished where pipes are inferior, the plumbing defective; or the faucets, water-closets
or other fixtures leak or are imperfect. When such conditions are discovered, the supply of water may be
cut off until repairs are made with no less than 14 days prior written notice by the Company.

6. The Company shall have the sole right to determine the size, type and location of meters; meter settings,
valves, service lines and connections necessary to provide the service applied for.

7. Exclusive operating control of all service lines from main to meter, and meters and meter installations shall
at all times remain with the Company, and shall not be interfered with in any respect.

8. When a supply of water for building-constrnction purposes is applied for, such supply shall be furnished
under the regulations applicable to regular, permanent service. Special, temporary requirements for water
service may be met by applying for the same at the office of the Company.

9. The customer shall not, without Company consent, use water for any purpose or upon any premises not
stated in the application for service.

Issued: October 21, 2002 Effective: October 21, 2002

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC




Consumers Ohio Water Company Section 3-2

Suburban Division

Original Sheet No. 2

P.U.C.O. TARIFF NO. 1

GENERAL REGULATIONS GOVERNING SERVICE (continued)

10. Disconnection Procedure:

A. Service may be refused or disconnected to any customer or refused to any applicant for service as
stated in this paragraph. In any instance where a customer’s service could be disconnected under
more than one of the following conditions, the minimum notice provision (which includes no
notice) will be provided.

) No notice is required in any of the following instances:

(a) For tampering with any main, service line, meter, curbstop, curb box, seal, or
other appliance under the control of, or belonging to, the Company;

(b) For connecting the service line or any pipe directly or indirectly connected to it,
with any other source of supply or with any apparatus which may in the opinion
of the Company, contaminate the Company’s water supply or threaten the
integrity of the system; or

(c) For any other violation or failure to comply with, the regulations of the
Company, which may in the opinion of the Company or any public authority,
create an emergency situation.

2) The customer must be given not less than twenty-four hours written notice before service

is disconnected when any of the following conditions exist:

@)

For the use of water for any purpose not stated in the application, or for the use

 of service upon any premises not stated in the application or...

(b)

To prevent waste or reasonably avoidable loss of water.

Personal delivery of the notice to the customer’s premise shall first be attempted
and, only if personal service cannot be accomplished at that time, the notice
shall be securely attached to the premises in a conspicuous manner.

Issued: October 21, 2002

Issued by Walter J.

Effective: October 21, 2002

Pishkur, President, Consumers Ohio Water Company

In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC
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Consumers Ohio Water Company Section 3-2
Suburban Division Original Sheet No. 3

P.U.C.O. TARIFF NO. 1

GENERAL REGULATIONS GOVERNING SERVICE (continued)

3) The customer must be given not less than fourteen (14) days written notice before service
is disconnected when any of the following conditions exist:

(@ For non-payment of any tariffed charges when due or within any additional
period for payment permitted by the Company, or for not making a deposit as
required. Disconnection: of service for non-payment may not occur prior to
fourteen days after the due date;

(b) For any violation of, or failure to comply with, the regulations of the Company
other than stated in Paragraph (A) (1) above;

(c) For misrepresentation in the application as to any material fact;

(@) For denial to the Company of reasonable access to the premises for the purpose
of inspection; or

(e) For violation of Federal, state, or local laws or ordinances where such violation
affects the provision of utility service by the Company.

B. Service may not be refused or disconnected to any customer or refused to any applicant for service
for any of the following reasons:

D Failure to pay for service furnished to a customer formerly receiving service at the
premises, unless the former customer continues to reside at the premises;

2) Failure to pay for a class of service different from the service provided for at the location
of the account;

3) Failure to pay amy amount which, according to established payment dispute and
resolution procedures, is in bona fide dispute;

4) Failure to pay any charge not specified in the Company’s tariff.

Issued: October 21, 2002 Effective: October 21, 2002

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC




Consumers Ohio Water Company Section 3-2
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P.U.C.O. TARIFF NO. 1

11.

12.

GENERAL REGULATIONS GOVERNING SERVICE (continued)

Those Company employees who normally perform the termination of service will be authorized to
either:

D Accept payment in lieu of termination;

2) Be able to dispatch an employee to the premises to accept péyment; or
3) Be otherwise able to make available to the customer a means to avoid disconnection.

Such employees at the premises may or may not be authorized to make extended payment
arrangement at the discretion of the Company.

In any case in which two or more customers are supplied through one service line and the Company is
entitled under Subsection 10, above, to discontinue service to any or all of them, the Company shall notify
the customer (s) of non-compliance with the provisions of Section 3-5, Sheet No.1, paragraph 3 and Section
3-6, paragraph 3 of this tariff. Customer shall have thirty (30) days to comply with said provisions or be
subject to disconnection. The Company shall have the right to access the customer service line and meter to
isolate the customer (s) whose actions/inactions subject the customer to disconnection.

If a customer whose service has been disconnected for non-payment of bills or for violation of or failure to
comply with regulations of the Company desires a reconnection, such reconnection may only be made after
the customer:

3)
b)

)

Has paid all unpaid bills for water service owed to the Company; or
Has made a deferred payment plan between the customer and the Company; and

Has paid a reconnection or turn-off fee as set forth on each Division’s rate schedule included in
Section 4 of this Tariff; and

Issued: October 21, 2002 Effective: October 21, 2002

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company

In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC




Consumers Ohio Water Company Section 3-2
Suburban Division Original Sheet No. 5

P.U.C.O. TARIFF NO. 1

13.

15.

GENERAL REGULATIONS GOVERNING SERVICE (continued)

d) Has corrected any condition in violation of the regulations of the Company; and
e) Has made or maintained a deposit in accordance with Section 3-4; paragraph 4 of this Tariff.

When a customer’s meter cannot be read for a period exceeding three months for accounts read monthly
affer the latest prior reading, the Company may discontinue service to the customer upon giving a fourteen
days written notice mailed to him of its intention to do so, unless the customer shall promptly make access
to the meter possible during the Company’s regular business hours on any day except Saturday, Sunday and
holidays, and notify the Company thereof. If the customer notifies the Company that he can promptly make
access to the meter possible only during a time and day other than during the Company’s regular business
hours, the Company shall make a charge for the actual cost of such meter reading service.

Any employee or agent of the Company seeking access to the dwelling or structure of a customer shall
voluntarily identify himself, provide proper Company photo identification, and shall state reason for his
visit. The employee or agent shall in all cases direct himself to a person holding out himself or herself as
being responsible for the dwelling or structure. Entrance will not be sought or gained by subterfuge or
force. The Company shall be responsible for any damage done by its employees when such damage results
from willful misconduct or negligent act and within the scope of employment.

Complaints with regard to the character of service furnished, or to the reading or registration of meters or to
the bills rendered must be made to the Company’s office, either orally or in writing, and a record of such
complaint will be kept by the Company, giving the name and address of the complainant, the date, the
nature of the complaint, and the action taken or decision made by the Company with respect to it. The
Company shall investigate the complaint and report the results of such investigation to the customer within
ten (10) business days of the receipt of the complaint. If the complainant is not satisfied with the results, the
Company shall inform the customer of the Commission’s P.1.C. telephone number and address.

- The Company shall make a charge to a customer for emergency service calls on Saturday, Sunday and

holidays and at other than the Company’s regular business hours on all other days where the cause is the
responsibility of such customer. The charge shall be sufficient to reimburse the Company for the expense in
making the call.

The Company reserves the right at any time to alter, amend or add to the regulations of this tariff or to
substitute other regulations, and all such alterations, amendments and additions will be filed and approved
by the Public Utilities Commission of Ohio as provided by law.
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GENERAL REGULATIONS GOVERNING SERVICE

L. WATER CONSERVATION RESTRICTION REGULATIONS

A)

Y]

D)

Conditions beyond the control of the Company may necessitate the Company to impose
restrictions on the use of water by it’s customers to ensure that the supply is adequate for public
fire service and basic human needs.

The Company will notify the Emergency Coordinator of the Commission of any proposed water
usage restrictions. Subsequent to this notification the restrictions may be implemented
immediately. Within two business days following the implementation of water restrictions, the
Company shall file with the Commission, a detailed description outlining the restrictions. The
Commission may suspend the restrictions if the Commission finds the restrictions to be
unreasonable or discriminatory.

When it is determined, in the opinion of the Company, that a threat to the integrity of it’s water
supply exists, the Company may implement such restrictions on water consumption as necessary
to reserve a sufficient water supply for public fire protection and basic human needs as follows:

1) Level 1: Partial ban on all lawn watering;
2) Level 2: Complete ban on all lawn watering, car washing and pool filling; and
3) Level 3: Ban on all nonessential uses of water.

All levels implemented include the restriction in the lower levels of conservation. (Level 3
includes Levels 1 and 2.)

During times of restricted use, the restriction shall be enforced in a non-discriminatory manner and
in accordance with the following standards:

D Customers violating the established usage restrictions shall first be given an immediate
written notice. This notice shall describe in detail the offense, shall describe the
procedures to be followed if the customer is found in violation again during the time of
curtailment, and afford the customer a reasonable opportunity to comply with the policy.

2) The Company may discontinue all or any part of its service to any customer who has
been given written notice of violation and is found again to be in violation.

3) If a customer whose service has been disconnected for violation of curtailment
procedures desires a reconnection, such reconnection may only be made after the
customer:
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GENERAL REGULATIONS GOVERNING SERVICE (continued)

a) Has paid a regular business hours reconnection or turn-on fee as set forth in the
Company’s Tariff as approved by the Commission, except that the charge for
any service turned on at the request of a customer after regular business hours or
on Saturdays, Sundays, or holidays will be at actual cost; and

b) Has corrected any conditions, circumstances or practices in violation of the

curtailment regulations of the Company.

E. The curtailment of water usage shall not entitle the customer to a deduction in the amount of his/
her water charges during the time of the curtailment.

F. The Company shall provide notice to all of its customers prior to implementing the water usage
restrictions.
G. When the Company implements water usage restrictions, it shall file a report with the Commission

every thirty days until the restrictions are discontinued stating the number of disconnections and
the particular usage restriction violation causing the disconnection, and any other problems
relating to the water usage restrictions.
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1. A customer is liable for the payment for all water and water service supplied to his premises.

2. All bills for charges due to the Company shall be paid to its office, or to any duly authorized agent of the
Company.

3. Bills will be mailed or detivered to the customer at the address of the premises served, unless the customer

shall, in writing, request that they shall be sent to some other address specified by him, but failure to
receive a bill shall not relieve the customer from obligation to pay the same when due. Residential bills for
water service become delinquent not less than fifteen (15) days after the billing date thereof. Non-
residential bills for water service become delinquent not less than twenty-one (21) days after the billing
date thereof. Water service may be shut off not less than fourteen (14) days after the Company mails a
disconnection notice informing the customer of the delinquent bill.

4, The late payment fee will not be charged if mailed on or before the past due date indicated on the bill. The
post office date stamped by the sending office will determine the mailing date of the customer’s payment.
The envelope in which such payment has been mailed may be preserved by the Company; and where
payment is made after the past due date, the Company may credit the amount enclosed to the customer’s
account and add the late fee.

5. The past due date of a customer’s bill will be automatically extended to include the first full business day
following a Saturday, Sunday or a legal holiday.

6. In case a customer shall file written objection to any bill on or prior to the due date of the bill, the Company
will accept payment of the bill within five (5) days after the customer has been notified of the results of the
Company’s investigation made in response to the complaint.

7. Bills for water service (except final bills on discontinuance of service) will be rendered monthly, and in the
case of metered service shall show the quantity of water used as the billing basis for the period for which
the bill is rendered. Bills for private fire protection service shall be rendered in advance.

8. In cases in which a meter cannot be read, whatever the cause, the Company may require a payment on
account equal to a representative charge for a period of similar length for service rendered to the same
premises, or if that cannot be ascertained, then to similar premises. ‘

9. A customer desiring water service to be discontinued temporarily to a premises used or occupied for only
part of the year shall so notify the Company. Such premises, save and except public parks, public
playgrounds, educational buildings and facilities, boulevards, and open spaces being furnished water
service solely for lawn sprinkling or other irrigation purposes, shall, however, remain subject to continuous
year-round charges at tariff rates.
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BILLS AND PAYMENTS FOR SERVICES (continued)

10. At such time as the Company is notified of the change in tenancy or ownership, requiring the filing of a
new application for water service, whether such notice is given by the old customer or otherwise, the
Company shall make a final meter reading and shall render a final billing. The customer in whose name the
account stands at the time such final bill is rendered shall be liable for said final bill. Service to the
premises will not be restored until application is made by a new customer. Other occupants of the premises
shall not be held liable for the payment of the water service contract between the Company and the person
whose name the service is in, if the person whose name the service is in vacates the premises

11. Bills rendered upon termination of the contract must be paid on or before the past due date indicated on the
bill. When not so paid, the past due amount becomes due and payable. Such bills may be increased by the
actual reasonable cost of collection.
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CONTRACTS FOR WATER SERVICE
1. All applications for service, written or oral, must state the uses to which the water is to be applied. A

separate application is required for each meter. Also, a separate application is required for each service line
for private fire protection service. Upon the commencement of service by the Company, the customer
becomes obligated to pay for the water service furnished, and both the Company and the customer become
obligated to abide by all the terms and provisions of the tariff then in effect and as the same may be
lawfully altered, amended or otherwise modified. ’

2. When a change of occupancy occurs in any premises receiving water service, an application by the new
occupant must be made to the Company. Each person accepting water service from the Company without
making proper application therefore shall be deemed to be a customer for the purpose of all applicable
tariffs of the Company. However, the Company may termiriate. such person's service, upon fourteen (14)
days notice, until proper application is made.

3. When the Company becomes aware that there has been a change of occupancy at a premises, the Company
will promptly thereafter read the meter. The current occupant will be liable for service, to be calculated on
an estimated basis from monthly remote meter read data, from the date of occupancy to the reading of the
meter. The current occupant will not be held liable for any service provided at that premises prior to that
occupant’s date of actual possession of the premises.

4. When an application for water service is made, or when the Company deems it necessary, the Company has
the right, subject to the provisions of the Public Utilities Commission of Ohio Code of Rules and
Regulations 4901:1-17 to require a cash deposit to secure the payment of bills.

5. If a customer whose service has been disconnected for nonpayment of one or more bills for water service or
for violation of or failure to comply with the regulations of the Company desires a reconnection, it may be
made pursuant to the Ohio Administrative Code Rule 4901:1-15-30.

6. In the case of temporary service the Company shall require a deposit pursuant to Ohio Administrative Code
Rule 4901:1-17 and Ohio Revised Code Section 4933.17, if applicable. In addition to that deposit, the
Company may charge the customer the actual reasonable cost of labor and material, including the meter,
which is required to make the service available and to subsequently remove the service, minus the salvage
value of materials, if any. If the Company charged the customer before the actual cost was determined, a
refund shall be made if the amount charged exceeds the actual cost of such labor as discussed above,
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10.

SERVICE LINES

The application for the installation of a Company service line must state the uses to which the water is to be
applied, and the correct lot and street number or other complete identification of the premises to be
supplied.

The application for installation of a Company service line will be accepted subject to the condition that
there shall be a water main fronting the premises to be served. When such condition does not exist, it will
be necessary for the applicant first to enter into a main extension agreement with the Company pursuant to
the provisions contained in Section 3-7 of this Master Tariff, entitled “Extension of Mains”.

A Company service line may not be used to supply more than one premises, except as provided in
paragraph 3, Section 3-6 of this tariff.

Customer service lines shall be installed to provide for inside meter settings, except in special cases where
the Company has approved outside meter settings.

The curb stop or outside meter vauit shall be installed at a place designated by the Company between the
curb line and the property line.

Curb stops or valves in the Company’s service lines are for the exclusive use and under the exclusive
control of the Company.

The customer shall at his expense install, maintain and repair the customer service line. When a leak in the
customer service line is discovered, the Company shall give the customer fourteen (14) days written notice
of disconnection. Within such time, the customer must make repairs. However, if the leak in the customer
service line, in the opinion of the Company, is considered an emergency, no notice of disconnection shall
be required.

If a Company service line is to be installed where any portion of the line must pass through property not
owned by an applicant, the applicant must assume full responsibility for acquiring the right to pass through

such property.

When the installation of a customer service line has been completed, the customer shall leave the service
line turned off.

The customer service line shall be laid at a depth of not less than four and one-half feet nor more than five
feet below ground level. The service line shall be not less than % inch nominal size and shall be either
“Type K” copper tubing or other Company-approved water pipe.
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SERVICE LINES (continued)

11. The customer service line may be laid in a separate trench or it may be laid on a ledge in either side of the

sewer trench. Said ledge shall be cut into the side of the sewer trench so as to provide a shelf six inches
wide of solid firm soil for the entire length of the pipe. The applicant shall leave the trench open and pipe
uncovered until it is inspected and approved by a Company representative.

12. The Company service line may be installed at the expense of the applicant. No installation of a Company
service line will be made between November 1 and the following April 1, unless the applicant pays in
advance, or agrees to pay with security or assurance satisfactory to the Company, any excess cost of
installation that may reasonably be attributable to weather and soil conditions existing between said dates.
Where a service line is to be installed in a paved or improved street, the cost of removing and replacing the
street surface shall also be paid by the applicant. In no event shall these provisions require anything more
than reimbursement to the Company of the actual out-of-pocket cost of connecting the service.

13. The Company service line shall be operéted and maintained by the Company.
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METERED SERVICE
1. A meter will be installed by the Company after the customer service line and plumbing have been made

ready for such installation by the customer. The meter and setting shall conform to specifications as they
may be prescribed from time to time by the Company and shall be operated and maintained by the
Company.

Meters so installed shall remain the Company’s property and shall not be moved or tampered with in any

manner.

3. Each service line must be separately metered and no meter may be used to serve more than one premises,
except in the instance when a special arrangement shall be entered into by the Company with an applicant
for service to:

)

b)

A building or combination of buildings, of the same ownership, housing two or more rental units,
each of which is designed or used for single-family occupancy as a residence or by a person for
professional or business purposes, or both; or

A building housing two or more units, not of the same ownership, each of which is designed or
used for single-family occupancy as a residence or by a person for professional or business
purposes, or both, or a mobile home or trailer park or court, of the same ownership, containing
pads, lots or locations for two or more mobile homes or trailer units, not of the same ownership,
each of which units is designed or used for single-family occupancy as a residence for single-
family occupancy or by a person for professional or business purposes, or both.

Such special arrangement shall be entered into solely in the discretion of the Company and shall
provide for the metering of water service through one or more meters to two or more residential or
professional or business units, or combination thereof, per meter. The billing for water service
shall be made to the applicant for service or his heirs, successors, or assigns, who shall be
considered to be the customer of the Company, regardless of the ownership of the units provided
with water service through such meter or meters. One billing shall be made with respect to each
meter through which water service is provided pursuant to such special arrangement.

The amounts of each such billing shall be determined on the basis of the “customer equivalents”
provided by the meter employed. Such customer equivalents shall be determined by comparing the
size of the meter in cross section area with the cross section area of the 5/8” meter, which is the
size of meter most typically installed on a service line which serves a single family dwelling or
single professional or business office. Such relationship is as follows:
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5/8”  Meter= 1 Customer Equivalent

% Meter= 143  Customer Equivalents
” Meter = 2.55  Customer Equivalents
1-12” Meter= 5.75  Customer Equivalents
7 Meter = 10.20  Customer Equivalents
3” Meter = 23.02  Customer Equivalents
47 Meter = 40.93  Customer Equivalents
6” Meter = 92.16 Customer Equivalents

To determine the amount of any periodic billing for water service pursuant to such a special
arrangement: (i) the total consumption through the meter during the billing period will be divided
by the customer equivalent for the meter involved; (ii) the applicable rates contained in Section 4 of

- this tariff will then be applied to the quotient to determine the charge per customer equivalent; and (iif)
such charge per customer equivalent will then be multiplied by the customer equivalent for that meter,
the product of such multiplication producing the total bill as to that meter for that billing period.

4. All meters placed in buildings shall be located in the basement, or if there is no basement, then in the
first floor, as near as possible to the point of entrance of the service line, in a clean, dry, safe place, not
subject to great variation in temperature, so located as to be easily accessible for installation or
disconnection and for reading, and suitable for the purpose.

5. Each meter shall be located at a point approved by the Company so as to measure the entire supply
delivered to the premises served, and a proper place and protection for the meter shall be provided. A
stop-cock or valve approved by the Company shall be provided on the service line on the inlet side of
and near the meter, and a stop-cock or valve on the outlet side of and near the meter. A suitable check
valve shall be provided between the meter and the stop-cock or valve on the outlet side of the meter, if
required by the Company to prevent water backing up through the meter. If a check valve is required,
a safety valve must be inserted at some convenient point on the house piping to relieve the excess
pressure due to heating water. The control of the water supply by the customer shall be by means of
the separate stop-cock or valve, to be provided by the customer, located at the outlet side of the meter.

6. Curb stops and all other stop-cocks and valves between the main and the meter are for the exclusive
use of the Company and shall not be used by the customer for turning on or shutting off the water
supply.
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METERED SERVICE (continued)

Meters will be maintained by the Company so far as ordinary wear and tear are concerned. Damages
resulting from freezing within the customer’s premises; hot water backflow, or negligence or purposeful act
of the customer shall be paid by the customer. Costs for removing, testing, repairing and reinstalling a
meter damaged by freezing, hot water or negligence or purposeful act of the customer shall be paid by the
customer.

The Company reserves the right to remove and test any meter at any time, and substitute another meter in
its place. In case of a disputed charge for service involving a question as to the accuracy of a meter, such
meter will be removed for test upon the request of the customer and a charge shall be made as set forth in
Item 9, Section 3-6 of this Master Tariff. In the event that the meter so tested is found to have an error in
registration greater than the limits set forth in Item 8 c) below the fee advanced will be refunded within
thirty (30) days, and the bill shall be corrected accordingly. The correction shall apply both for over and
under registration.

a) All meters used for measuring quantity of water delivered to a customer shall be in good
mechanical condition and shall be adequate in the size and design for the type of service which
they measure and shall be accurate in accordance with AWWA Standards for displacement and
turbine type meters.

b) The minimum, intermediate and maximum test flow limits for positive displacement and turbine
type cold water meters are as specified in the most current AWWA Manual M6.

c) Displacement meters shall be tested at each of the rates of flow stated above for the various size
meters. A new meter shall not be placed in service if it registers less than 95% of the water passed
through it at the minimum test flow or over-registers or under-registers more than 1-1/2% at the
intermediate and maximum limit. A repaired meter shall not be placed in service if it registers less
than 90% of the water passed through it at the minimum test flow or over-registers or under-
registers more than 1-1/2% at the intermediate and maximum limit.

d) All meters tested in accordance with these rules for periodic or complaint tests shall be tested in
the condition as found in the customer’s service prior to any alteration or adjustment in order to
determine the average meter error. Tests shall be made at the intermediate and maximum rates of
flow and the meter error shall be the algebraic average of the errors of the two tests.

If any customer requests a meter test the charge for the test shall be $10 for meters up to and including %”
in size and at actual cost to the Company for all meters over %” in size. All charges will be paid in advance.
If the meter fails to meet the specifications, the advanced charge will be refunded within thirty (30) days.

If the Company finds that as a result of the customer’s willful act a meter seal has been broken, or any
bypass inserted, or there is other evidence that the meter has been tampered with, the water may be shut off.
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Reconnection will not occur until the following has been paid by the customer:

a) A reconnection or tun on fee as set forth in the rate schedule included in Section 4 of this Tariff.
b) The cost to restore the meter to proper working order.
c) The cost of the estimated quantity of water used based on the usage history for a comparable

period of time. Unless the Company can prove that tampering existed for greater than a three
month period, the Company shall not back bill for a period exceeding three months, or one
quarter.

d) The Company shall allow a customer up to the same period of time for which the customer was
previously undercharged to pay any additional charges found proper due to inaccurate meters or
incorrect bill calculation, unless the inaccuracy is caused by the customer.
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EXTENSION OF MAINS

The Company shall extend mains and provide related facilities to serve new customers in accordance
with the Ohio Administrative Code (“0.A.C.”) Rule 4901:1-15-32 (Main Extensions and Related Facilities)
and 0.A.C, Rule 4901:1-15-33 (Subsequent Connections, Service Connections and Tap-Ins), as amended from
time to time, adopted by the Public Utilities Commission of Ohio, except as follows: Contrary to 0.A.C. Rule
4901:1-15-32-(H), which would otherwise require an applicant for a main extension to advance the Company
the estimated cost of the main extension, related facilities, and in some cases the tax impact, prior to
commencement of construction; the Company may defer the requirement of the advancement of such costs by
the applicant until a later date or dates, provided that in the case of such deferral (s), the costs must be paid by
the applicant prior to water service being rendered to one or more customers through the main extension, or
portion thereof, as to which the deferral relates. All main extensions and subsequent connections to main
extensions shall be made pursuant to written contracts between the Company and its customers, to which shall
be aftached copies of the then current O.A.C. Rule 4901:1-15-32 and O.A.C. Rule 4901:1-15-33.

The foregoing paragraph shall not be applicable in instances where main extensions and subsequent
connections shall be made pursuant to rules established by municipal ordinances or otherwise in preemption of
the jurisdiction of the Public Utilities Commission of Ohio in compliance with the constitution and statutes of
the State of Ohio.

The primary purpose of the application of the following provisions is to cause allocation of

the capital costs of main extensions and related facilities to the persons requesting that additional plant
facilities and capacity be provided so as to render additional water service, rather than placing the burden of
those costs on existing rate payers, who have borne the economic burden of funding the cost of theretofore
existing water plant and capacity to provide existing water service. As a result, a “main extension” includes, in
addition to the capital cost of any mains or piping required, the capital cost of any infrastructure improvements
directly required to provide water service through such mains or piping, such as the capital cost of any
dedicated booster stations or storage facilities. Also, for the purpose of accurate characterization, the fee
payable for the cost of the main extension, infrastructure improvements, and related facilities shall in Sheet
Nos. 1 and 3 through 6 of this Section 3-7 of this tariff will be referred to as the “capital investment fee”.

Issued: October 21, 2002 » Effective: October 21, 2002

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC




Consumers Ohio Water Company Section 3-7
Suburban Division Original Sheet No. 2

P.U.C.O. TARIFF NO. 1

Notwithstanding any provisions of the Ohio Administrative Code Rules regarding subsequent
connections found in section 4901:1-15-33 of the Ohio Administrative Code, whenever the owner of any lot
abutting a main extension (hereinafter “subsequent applicant™), who is not a party to the main extension
~ agreement, requests service, the subsequent applicant shall pay either a per foot frontage connection charge
calculated in accordance with Section 4901:1-15-33 of the Ohio Administrative Code or a per-lot connection
charge calculated as set forth below as determined by the main extension agreement.

A

1.

Lot Connection Method.

The lot connection charge shall be computed by taking the Company’s total cost of said main,
if said main is of eight inch (8”) diameter pipe or smaller, or if said main is larger than 8 inch
(8”) diameter pipe then by the estimated cost of a main of eight inch (8”) diameter pipe
constructed under the same conditions, and dividing such costs by the total number of actual
and potential lots (receiving service from the main), but not including any lots for which
water service has been or may become available from an existing main of the system.

Each applicant for water service situated along said main which lot and potential lot(s) was

- (were) taken into consideration in computing the lot connection charge shall pay to the

Company, at the time of making application for service, a total lot connection charge as
computed under Item A, paragraph 1.

Provisions of the Consumers Ohio Water Company, Suburban Division, Tariff P.U.C.0. No.
1, Section 3-7, Sheet 1, and regulations described there which are not in conflict with
subparagraph (A) above shall continue to apply.
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DEFINITION OF RELATED FACILITIES

1. “Related facilities: shall be one or more of the following facilities determined by the Company to be
required to furnish service to the main extension: freatment plant, storage facility, transmission lines,
booster station and supply sources. Such various facility costs which combine to make up the capital
investment fee shall be determined as follows:

(a)

Treatment Plant. If the existing treatment plant has not prior to date of calculation of the
capital investment fee reached 85% of its plant capacity ratio, there shall be no cost included
for treatment plant as an element of the capital investment fee. For purposes hereof “plant
capacity ratio” shall be the ratio produced by dividing the plant’s maximum demand by the
plant’s rated capacity (as determined by the Ohio Environmental Protection Agency). For
purposes hereof, the “maximum demand” shall mean the higher of (I) the highest average
plant pumpage for two consecutive days, or (ii) the average of the highest plant pumpages for
any five days, both of which having occurred during the 12-month period preceding the
calculation of the capital investment fee. In determining the plant’s maximum demand, plant
pumpage will be excluded for any day involving one or more occurrence which create
unusually high demand for pumpage by the plant (such as pumpage necessitated to provide a
large volume of water to fight a major fire). If prior to the date of determination of the capital
investment fee, the plant capacity ratio has reached or exceeded 85 percent, the cost of
additional treatment plant capacity allocable to each customer to be served by the main
extension shall be computed as follows:

O The number of “customer equivalents” shall be determined by totaling the cross
section areas of all meters installed within the system and dividing such total by the
cross section area of a 5/8” meter.

(if) The water consumption in gallons per day per customer equivalent shall be
determined by dividing the plant’s maximum demand by the number of customer
equivalents determined as of the mid-point of the 12-month period used to determine
the plant’s maximum capacity.

(i)  The number of customer equivalents attributable to future customers to be served
shall be calculated by adding 15% of the plant’s rated capacity to the additional plant
capacity after planned additions to the treatment plant are made and dividing the total
by the gallons per day of consumption of one customer equivalent.
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DEFINITION OF RELATED FACILITIES (Continued)

(iv)  The cost per customer equivalent attributable to future customers shall be determined
by adding the cost of the planned treatment plant addition to 15% of the depreciated
book cost of the treatment plant and dividing the total by the calculated number of
customer equivalents attributable to future customers to be served.

) The cost of additional treatment plant facilities allocable to the main extension
applicant is then determined by multiplying the cost per customer equivalent
atributable to future customers by the quotient obtained when the cross section area
of the meter to be installed on the applicant’s service line is divided by the cross
section area of a 5/8” meter.

Notwithstanding the foregoing to the contrary, if the unaccounted-for-water production of the plant
on-average for the 12-month period employed to compute tHe capital investment fee exceeds 15%, the
threshold percentage of 85% will be increased by the number of percentage points of such excess. The
treatment plant portion of the capital investment fee will remain in effect for so long as the plant capacity ratio
exceeds 85%.

(b) Storage Facilities. If the effective capacity of existing storage facilities in the system
prior to the date of the calculation of the capital investment fee exceeds the average daily
demand during the preceding 12-month period, there shall be no cost included for storage
facilities as a component of the capital investment fee. If prior to that date, average daily
usage shall have exceeded effective storage capacity, the cost of the additional storage
capacity allocable to each customer to be served by the main extension shall be computed as
follows:

® As of the date of the calculation of the capital investment fee, the cost of planned
additional storage facilities will be determined.

(i)  The cost of additional storage facilities, per customer equivalent atiributable to future
customers, is determined by dividing the cost estimated pursuant to 1(b)(I) by the
estimated number of future customer equivalents to be served. The estimated number
of customer equivalents attributable to future customers is determined by dividing
the effective capacity of additional storage facilities by the average daily
consumption per customer equivalent, which is determined by dividing the average
daily demand in gallons by the total number of customer equivalents in the system
determined pursuant to 1(a) (I) above.
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DEFINITION OF RELATED FACILITIES (Continued)

The cost of additional storage facilities allocable to the main extension applicant is
then determined by multiplying the cost per customer equivalent attributable to
future customers by the quotient obtained when the cross section area of the meter to
be installed on the applicant’s service line is divided by the cross section area of a
5/8” meter.

For purposes hereof, effective storage capacity is that portion of total storage capacity, which, because
of such factors as location, topography, distribution system design and configuration, will deliver adequate
minimum fire flows and pressures. The storage facilities portion of the capital investment fee will remain in
effect for so long as the existing effective storage capacity is exceeded by the average daily demand during the
preceding 12-month period.

©

Transmission Lines. The cost of transmission lines allocable to each customer to be served
by the main extension shall be computed as follows:

)

(i)

(iif)

()

As of the date of calculation of the capital investment fee, the total number of lineal
feet of transmission lines within the system (all of those larger than 8” mains) will be
determined on the basis of the assumption that all transmission lines had a capacity
of a 12” main. For instance, the number of lineal feet of 10” mains will be multiplied
by 69.4% and the product will be added to the number of lineal feet of 12’ mains, to
the total of which will be added the product of the number of the lineal feet of 16”
mains multiplied by 177.8%, etc. Such total will be called the 12” main lineal
equivalency.

The per customer 12” main lineal equivalency shall then be determined by dividing
the 12” main lineal equivalency by the number of customer equivalents determined
pursuant to 1(a)(I) above.

The cost of transmission lines per customer equivalent is then determined by
multiplying the then current cost differential per foot between an installed 8” main
and an instatled 12” main by the per customer 12” main lineal equivalency.

The cost of transmission lines allocable to each customer to be served by the main
extension is then determined by multiplying the cost of transmission lines per
customer equivalent by the quotient obtained when the cross section area of the
meter to be installed on the applicant’s service line is divided by the cross section
area of a 5/8” meter.

The transmission lines portion of the capital investment fee will remain in effect for so long as
amounts for transmission main construction (mains larger than 8”) are included in the ensuing five
years of the Division’s long range facilities plan.
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DEFINITION OF RELATED FACILITIES (Continued)

(d) Cap on Meter Size. Notwithstanding the provisions of 1(a)(v), 1(b)(iii), and 1(c)(iv),
above, to the contrary, if the meter to be installed on the applicant’s service line is larger than
a 2" meter, it will be considered for purposes of such provisions to be a 2” meter. Such 2” cap
is for the purpose of encouraging economic development by potential customers who will
require larger service lines and meters, who, in turn, would be expected to consume large
volumes of water.

(e) Booster Stations and Sources of Supply. It is recognized that related facilities and the costs
thereof include booster stations and sources of supply. However, it is often difficult to
determine with precision and at times well in advance of their need becoming apparent when
additional intakes, wells and booster stations will be required. Also, their need may or may
not be related and attributable to any given main extension. For these reasons, the costs of
such equipment and facilities may not be included in the cost of related facilities for purposes
of this Section.

® Frequency of Computation. The capital investment fee for each service division of the
Company will be computed as set forth above no less frequently than annually and the
computations thereof will be kept on file by the Company and will be made available upon
request to the staff of the Public Utilities Commission of Ohio and to any applicant for a main
extension. Notwithstanding the foregoing to the contrary, the Company will recompute the
capital investment fee and associated triggering mechanism for a service division promptly
after any facilities substantially expanding the capacity of the treatment plant or storage
facilities in that service division are put into service.

(g) - Estimated Costs. The estimated costs of planned plant additions referred to above in
1(a)(iv), of planned storage facilities additions referred to above in 1(b)(iii), and of
transmission lines referred to above in 1(c)(iii) and (iv) will be based on the estimated costs of
such plant additions and facilities as contained in the Company’s long-range facilities plans
annually filed with the Public Utilities Commission of Ohio. '

b Computational Formulae. Following this tariff sheet are tariff sheets which set for the
formulae for computation of the treatment plant, storage facilities, and transmission lines
components, respectively, of the related facilities portion of the capital investment fee.
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TREATMENT PLANT COMPONENT
ON CAPITAL INVESTMENT FEE

[1(2)]
Threshold determination = Plant’s maximum demand +
Plant’s OEPA capacity = More than §5% (nominally)

o) [1(a)(y) and (@) (1@ o) [@) o0
Treatment 1(d)] Cost per 15% of depreciated book cost 15% of plant’s Plant’s Total
plant Cross section customer of existing plant + cost of existing rated maximum cross
component area of equivalent planned plant addition capacity in ' demand section
of capital =  applicant’s X  Attributableto =  calculated no. of customer = MGD + = Total = areas of
investment meter capped future equivalents attributable to plant’s planned number of all
fee "at2” customers future customers additional customer meters
allocable to Cross section ‘ ) rated capacity equivalents inthe
the area of a 5/8” ) GPD of system
applicant meter consumption Cross
of one section
customer area of a
equivalent 518"
meter
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STORAGE FACILITIES COMPONENT
ON CAPITAL INVESTMENT FEE

[1®)]

Threshold determination = Average daily demand
during 12 preceding months in GPD exceeds
existing effective storage capacity in gallons

(1) [1(b)Gii) and 1(d) ()] (1)) 1))
Storage Cross section area of Cost per Estimated cost Effective [1(b)(ii)) [1(b)(ii) and
facilities applicant’s meter capped at 2” customer of planned planned Average 1))}
" component Cross section area of a 5/8” equivalent additional additional daily Total cross
of capital = meter x  attributable storage storage demand in section arcas
investment tofuture = forl0vears = jngallons = gallons = of all meters
fee customers No. of GPD Total in the syste!
allocable to customer demand per number of Cross
the equivalents customer customer section area
applicant served by equivalent equivalents ofa5/8”
additional meter
storage
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HO) [1(c)(iv) and [1e)iv)] [}
Transmission 1(d)] Cost per Current cost [1(c)(i) and
lines Cross section customer differential per 1@}
component of area of equivalent foot between an Total no. of
capital = applicant’s meter x  attributable = §”andal2” = lineal feet of mains
investment fee capped at 2” to future main over 8” in the system
allocable to Cross section customers Per customer on the basis of the
the applicant area of a 5/8” 12” main [1{eXii)] = assumption that all had
meter lineal 12” main lineal - a capacity of a 12" main
equivalency equivalency
Total no. of
customer Total cross section areas
equivalents = of all meters
in the system
Cross section area of
a5/8” meter
{ssued: October 21, 2002 Effective: October 21, 2002

Issued by Walter J. Pishkur, President, Consumers Ohio Water Company
In accordance with the Public Utilities Commission of Ohio
Order Dated October 3, 2002 for Case No. 02-1017-WW-UNC




Consumers Ohio Water Company Section 3-7
Suburban Division Original Sheet No. 10

P.U.C.0. TARIFF NO. 1

CUSTOMER FINANCING PLAN
FOR CONNECTION TO WATER SERVICE

Terms and Conditions

Consumers Ohio Water Company will offer a financing plan to individual homeowner customers who,
upon request, make an initial connection to any portion of the Company’s distribution system for which the
Company collects a frontage connection fee for such connection. The customer contribution of an individual
homeowner to a main extension may also be financed under this plan. Such a homeowner may elect to finance
eligible costs in equal payments, payable as the homeowner initially elects from over three (3) years (36 months) up
to ten (10) years (/20 months). Payment amounts under the financing plan will be’itemized and assessed as a
surcharge on regular water bills rendered to the homeowner (or “customer”). Partial payments of a customer’s bill
will be applied to the water service charges first and then to the finance payments. Any and all indebtedness that
remains at the time when the customer’s account is closed, for any reason, shall be immediately due and payable and
shall be made part of the fina} bill

“Eligible costs” for financing include charges designated by the Ohio Administrative Code 4901:1-15-32,
4901:1-15-33, and the Company’s tariffed water main extension policy (as these provisions apply when read
together) that pertain to any applicable frontage comnection charges, customer contributions towards a main
extension, and any required related facilities charges. “Eligible costs” also include the cost of the customer’s service
line from the Company’s shut-off valve to the dwelling, including the cost incurred to disconnect a previous water
source and connect the customer’s new service line. Such service line shall remain the property of the customer, and
all maintenance therefore shall be the responsibility of the customer. Eligible costs shall not exceed the actual costs
assessed to the customer. '

The interest rate on the financing plan will be fixed for the term of the customer payments and will be equal
to the Company’s short term debt rate to be posted twice per year, on June 30 and December 31, but shall not exceed
eight percent (8%) per annum.

Customer payments under the financing plan will be subject to a late payment fee of five percent (5%) of
the payment amount if it is paid after the due date as specified on the customer bill. Non-payment of a monthly
amount under the financing plan by the date of the next monthly due date listed on the customer bill shall make any
and all indebtedness under the financing plan immediately due and payable and subject, at the discretion of the
Company, to collection. Water service will not be terminated on the basis of non-payment of a monthly amount
under the financing plan,

The financing plan for an individual homeowner’s connection to the Company’s distribution system will be
effective upon proper execution of an Agreement of Customer (which Agreement includes a “Credit Disclosure
Form” and “Amount Financed Itemization” sheet) as provided in this Tariff.
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Agreement of Customer

Customer elects to utilize the financing for connection-related costs offered by Consumers Ohio Water
Company under the terms of the Company’s tariff filed with, and approved by, the Public Utilities Commission of
Ohio and this Agreement. The amount to be financed is § . Customer elects to make payments of
$ per month, which includes interest of %, over months (from 36 to 120 months, as
specified by customer). Consumers Ohio Water Company shall provide by separate Credit Disclosure Form and
Amount Financed Itemization sheet (attached hereto and made a part hereof) and any other appropriate disclosures
as required by law, such disclosure being of the same date as this Agreement.

Customer agrees to the terms and conditions set forth above.

Date Signed by Customer: Customer (Residential Property Owner)
Signature
Printed Name
Witness:
Address:
Telephone
No.
Issued: October 21, 2002 Effective: October 21, 2002
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Consumers Ohio Water Company
6650 South Avenue
Boardman, OH 44512

Annual Percentage Finance Charge Amount Financed Total of Payments

Rate
The amount of credit The amount you will

The cost of your credit | The dollar amount the | provided to you or on have paid after you have

as a yearly rate. credit will cost you. your behalf. made all payments as
scheduled.
% | $ $ $

You have the right to receive at this time an itemization of the Amount Financed.
o I want an itemization. o I do not want an itemization.

Your payment scheduled will be:
Number of Payments Amount of Payments When Payments Are Due

Due at same time as
water bill.

Insurance
Credit life insurance and credit disability insurance are not required to obtain credit, and will not be provided by
Consumers Ohio Water Company, Creditor.

Late Charge
You will be charged a late payment fee of five percent (5%) of the payment amount if it is paid after the due date as

specified on the customer bill.

Prepayment

If you pay off early, you will not have to pay a penalty and will not be assessed a finance charge for the period after
the payment of the entire amount financed. However, you will not be entitled to any refund of the finance charge
assessed for the period before the date of payoff.
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Consumers Ohio Water Company
6650 South Avenue
Boardman, OH 44512

Itemization of the Amount financed of $

$ Amount given to you directly.

$ Amount paid to others on your behalf (itemized below).

Amount paid to other on your behalf.

$ to
$ to
$ to
Issued: October 21, 2002 Effective: October 21, 2002
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PRIVATE FIRE PROTECTION SERVICE

1. Private fire protection service shall be all fire protection service furnished by the Company, other than
public fire protection service. Private fire protection service includes, but is not necessarily limited to,
water service to a customer’s fire protection facilities such as sprinkler systems and/or fire hose
connections in buildings and structures and fire hydrants other than those which qualify as public fire
hydrants within the definition of public fire protection service and are operated and maintained by the
Company.

2. Where a customer desires both regular water service and water service to a fire protection facilities on his
premises which require either or both the service line and the meter to be of a larger size or of a different
type than would be approved by the Company for supplying and measuring the regular water service, the
fire protection service shall be supplied only through a separate service line.

3. An application for private fire protection service will be accepted subject to the condition that there shall
exist, adjacent to the premises to be served, a supply of water sufficient to provide the service. The
acceptance of any application for, and the fumishing of, such service shall be on the basis of pressures as
they may exist in the locality, which pressures are not guaranteed by the Company and may fluctuate
significantly from time to time.

4. Due to unusual requirements for safety, continuity and adequacy of private fire protection service, the use
of water through private fire protection facilities must and shall be limited to the combating of fires only.

5. A customer applying for private fire protection service shall present to the Company a complete description
of the requested service, giving the details of feeder lines and comnections, hydrants, sprinklers, hose
connections, etc., installed or to be installed in the customer’s premises, and the Company shall determine
whether or not such service requires metering. The rate applying to this service is a flat rate and strict
compliance with these regulations is necessary in order to make the use of this type of rate practical and
satisfactory. However, unusual circumstances may exist at the time the application is made, or may
develop in the future, whereby it may be necessary to meter such service. The Company, therefore,
reserves the right, at any time, to install a meter or flow-detecting device of a type acceptable to and
approved by the Ohio Insurance Service Office. The cost of such meter or flow-detecting device, and of
the installation thereof, shall be paid by the customer.
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PUBLIC FIRE PROTECTION SERVICE

L. Public fire protection service is water service to fire hydrants which are operated and maintained by the
Company.
2. Public fire hydrants shall be installed on all mains of sufficient size hereafter constructed at spacing which

shall be in conformance with reasonable utility engineering practices.

3. No person, except the Company’s superintendent or other person authorized by the Company, shall take
water from any public fire hydrant, except for the purpose of combating fires. Should any public authority
desire to use any hydrant for any other purpose, arrangements must be made subject to the Company’s
approval for such use.

4. Once a fire hydrant has been installed and if thereafter any person requests a chance of its location for any
reason, the entire cost of relocation shall be paid by the person requesting the change.
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DIVISION A - MEASURED OR METERED SERVICE RATE SCHEDULE

CUSTOMER CHARGE PER MONTH

Per

Month
Customer Charge for afl connections..... $6.94
The customer charge is applicable to all customers regardless of consumption.

VOLUMETRIC RATES

Per 100

Cu. Ft.
For all consumption per month ..... e $1.8099

LATE PAYMENT FEE
The customer will be charged a 5% late payment fee,on current billing amounts,if payment is made
after the due date as specified on the customer bill.

DISHONORED PAYMENTS
When a payment for service is retumed by the financial institute unpaid, a charge of fifteen dollars ($15.00)
will be assessed to cover the cost of processing this transaction, provided the payment is properly
processed by the company. The charge for the dishonored payment may be reflected at the company's
option, when the company returns the dishonored payment or may be included on the customer’s next billing

RECONNECTION FEE:
Reconnection fees as defined by this tariff Section 3-2, Original Sheet No. 4, ltem 12 (c), and
Section 3-6, Original Revised Sheet No. 4, ltem 10 (a) are:

Reconnection Fee during regular business hours ... $10.00
Reconnection Fee other than during regular busingss hours ..........eceeenee vevvercmremmenee Actual Costs
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