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April 30, 2004

Ms. Renee Jenkins, Executive Secretary
Public Utilities Commission of Ohio

180 East Broad Street

Columbus, OH 43266-0573

Re:  FIRST CALL COMMUNICATIONS, INC.
04-330-TP-ATA
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Aid DHILIN00-03A1303Y

Dear Ms. Jenkins:

In accordance with the request of staff member Melissa Scarberry, enclosed herewith for filing with the
Commission please find an original and ten (10) copies of the following revisions for the above-referenced

company.
Carrier-to-Carrier Services, PUCO Tariff No. 3: Pages 1-2, 5, 19, 40-41, and 45-50

Also enclosed is a duplicate of the letter. Please date-stamp the enclosed duplicate letter and return same
to me in the enclosed postage-paid envelope.

Should you have any questions concerning this matter, please contact the undersigned.

Very truly yours,
EARLY, LENNON, CROCKER & BARTOSIEWICZ, P.L.C.

Patrick D. Crocker 3 lmg)
PDC/bmr
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FIRST CALL COMMUNICATIONS, INC. P.U.C.O. Tariff No. 3
Original Page No. 1

CARRIER TO CARRIER SERVICES TARIFF

CHECK SHEET
Sheets of this rate sheet are effective as of the date shown at the bottom of the respective sheet(s). Original and
revised sheets as named below comprise all changes from the original rate sheet and are currently in effect as of
the date on the bottom of this sheet.

SHEET REVISION  SHEET REVISION

1 Original 26 Original
2 Original 27 Original
3 Original 28 Original
4 Original 29 Original
5 Original 30 Original
6 Original 31 Original
7 Original 32 Original
8 Original 33 Original
9 Original 34 Original
10 Original 35 Original
11 Original 36 Original
12 Original 37 Original
13 Original 38 Original
14 Original 39 Original
13 Original 40 Original
16 Original 41 Original
17 Original 42 Original
18 Original 43 Original
19 Original 44 Original
20 ‘ Original 45 Original
21 Original 46 Original
22 Original 47 Original
23 Original 43 Original
24 Original 49 Original
25 Original 50 Original

* indicates pages included in this filing

Issued: March 9, 2004 Effective: May 10, 2004
Issued by: Bill Stathakaros, President

First Call Communications, Inc.

4450 Belden Village Street NW, Suite 602

Canton, OH 44718



FIRST CALL COMMUNICATIONS, INC. P.U.CO. Tariff No. 3

Original Page No. 2
CARRIER TO CARRIER SERVICES TARIFF

Rt SHEEEFOIMAL ... cevrsvesicsrsscresstsnmsasr s s sssesssssssssssssessesssssssssssossrs st ssarssrsssatssssn s e 4

ACCESS SERVICES

SeCtion 1 - DEfIILIONS wu...cvuevsusssissssssnississssesisssesssss s esssstsssssssassssesssss s ssss sossstassss s sssosesntssssssssmssssssossmsass 5

Section 2 - Rules and REGUIAHONS ...........ovevrecrvmeerrremersasscnrcmmsemmseessmissiscssssssersssssssesssaseassesssmmssosissiosssntstoss 10

Section 3 - Ordering Options for ACCESS SEIVICE. ....wvemmerrecssreeresnrersssisermesresssessasiesssessssssssssssessassssass 40

Section 4 - Switched Access Service ......... 42

Section § - Switched Access RAES ..o isssninens 45

Section 6 - Contracts and Individual Case Basis Arrangements ...............ceocvevnennns 50

Issued: March 9, 2004
Issued by:

Bill Stathakaros, President

First Call Communications, Inc.

4450 Belden Village Street NW, Suite 602
Canton, OH 44718

Effective: May 10, 2004



FIRST CALL COMMUNICATIONS, INC. P.U.CO. Tariff No. 3
Original Page No. 5

CARRIER TO CARRIER SERVICES TARIFF

SECTION 1 - DEFINITIONS

Certain terms used generally throughout this rate sheet for the Access Services of this Company are defined
below.

Access Code: A uniform seven digit code assigned by the Company to an individual Customer. The seven digit
code has the form 950-XXXX or 101XXXX.

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of originating or
terminating communications.

Access Service Request (ASR): The industry service order format used by Access Service Customers and
access providers as agreed to by the Ordering and Billing Forum.

Access Tandem: An Exchange Carriet's switching system that provides a concentration and distribution
function for originating or terminating traffic between local switching centers and Customers' premises.

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to use
Access Services or is placed in a position by the Customer, either through acts or omissions, to use Access
Services.

Carrier or Comumon Carrier: See Interexchange Carrier or Exchange Carrier.

Co-Carrier: Any other Telecommunications provider authorized by the Commission to provide local exchange
service in the state.

Commission: Refers to the Public Utilities Commission of Ohio

Common Channel Signaling (CCS): A high-speed packet switched communications network which is separate
(out of band) from the public packet switched and message networks. It is used to carry addressed signaling
messages for individual trunk circuits and/or database related services between signaling points in the CCS
netwaork,

Issued: March 9, 2004 Effective: May 10, 2004
Issued by: Bill Stathakaros, President

First Call Communications, Inc.

4450 Belden Village Street NW, Suite 602

Canton, OH 44718



FIRST CALL COMMUNICATIONS, INC. P.U.C.O. Tariff No. 3

Original Page No. 19

CARRIER TO CARRIER SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

2.1 Undertaking of Company, (Cont’d.)

2.1.6

Provisions of Equipment and Fagilities

A.

The Company shall use reasonable efforts to make available services to a Customer
on or before a particular date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this rate sheet. The Company does not
guarantee availability by any such date and shall not be liable for any delays in
commencing service to any Customer unless otherwise determined by the
Commission.

The Company shall use reasonable efforts to maintain facilities and equipment that it
furnishes to the Customer. The Customer may not, nor may the Customer permit
others to, rearrange, disconnect, remove, attempt to repair or otherwise interfere with
any of the facilities or equipment installed by the Company, except upon the written
consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of the
service provided the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which the Company provided it.

The Customer shall be responsible for the payment of service charges imposed on the
Company by another entity, for visits to the Customer Premises when the service
difficulty or trouble report results from the use of equipment or facilities provided by
any party other than the Company, including but not limited to the Customer.

Issued: March 9, 2004

Issued by:

Effective: May 10, 2004
Bill Stathakaros, President
First Call Communications, Inc.
4450 Belden Village Street NW, Suite 602
Canton, OH 44718



FIRST CALL COMMUNICATIONS, INC. P.U.C.O. Tariff No. 3

Original Page No, 40

CARRIER TO CARRIER SERVICES TARIFF

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE

31 General

This section sets forth the regulations and order related charges for Access Service Requests (ASR) for
Switched Access Service, as defined in this rate sheet. These charges are in addition to other
applicable charges set forth in other sections of this rate sheet.

3.1.1  Ordering Conditions

Customer may order switched access through a Constructive Order, as defined herein, or
through an ASR.

The format and terms of the ASR will be as specified in the Industry Access Service Order
Guidelines, unless otherwise specified herein.

3.1.2 Minimum Period of Service

The minimum period for which Access Service is provided and for which charges are
applicable is one month.

A

The following changes will be treated as a discontinuance of the existing service and
arequest for installation of a new service. All associated Non-Recurring Charges will
apply for the new service, and a new minimum period will be established:

1. A change in the identity of the Customer of record; or
2. A move by the Customer to a different building,

When Access Service is disconnected prior to the expiration of the minimum period,
charges are applicable for the balance of the minimum period. The Minimum Period
Charge for monthly-billed services will be determined as follows:

For Switched Access Service, the charge for a month or fraction thereof is equivalent
to 50,000-billed minutes of use for the applicable service.

All applicable Non-Recurring Charges for the service will be billed in addition to the
Minimum Period Charge.

Inclusion of early termination liability by the Company in its tariff or a contract does
not constitute a determination by the Commission that the fermination liability
imposed by the Company is approved or sanctioned by the Commission. Customers
shall be free to pursue whatever legal remedies they may have should a dispute arise.

Issued: March 9, 2004
[ssued by:

Effective: May 10, 2004
Bill Stathakaros, President
First Call Communications, Inc.
4450 Belden Village Street NW, Suite 602
Canton, OH 44718



FIRST CALL COMMUNICATIONS, INC. P.U.C.O. Tariff No. 3
Original Page No. 41

CARRIER TO CARRIER SERVICES TARIFF

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont’d.)

32  Miscellaneous Charges

Customer Requested Due Date Change™? $50, per order
Customer Requested Expedite” $250, per order
Cancellation (after 3 business days from order placement)” Full NRCs
Design Change, DSO/DS1’ $300, per circuit
Administrative Processing® $25, per order

1 Company Due Date Change Policy — No due date change accepted at or after four (4) days prior to the current due date.
If a Customer request is received during that time period, the supplemental charge will apply and, in addition, the billing
will start on the current due date without exception.

2 For services involving facilities leased from other telecommunications providers, Supplementary Charges will be priced
on an Individual Case Basis, and will be based upon a pass-through of all charges assessed by other providers, and the
Company’s administrative costs.

Issued: March 9, 2004 Effective: May 10, 2004
Issued by: Bill Stathakaros, President

First Call Communications, Inc.

4450 Belden Village Street NW, Suite 602

Canton, OH 44718



FIRST CALL COMMUNICATIONS, INC. P.U.C.O. Tariff No. 3
Original Page No. 45

CARRIER TO CARRIER SERVICES TARIFF

SECTION 5 - SWITCHED ACCESS RATES

51 General

This section contains the specific regulations governing the rates and charges that apply for Switched
Access Services:

There are three types of rates and charges that apply to Switched Access Service:
- Nonrecurring Charges: One-time charges that apply for a specific work activity.

- Recurring Charges: Fixed charges apply each month and depend on the number and type of
facilities in place.

- Usage Charges: Charges that are applied on a per access minute basis. Usage rates are accumulated
over a monthly period.

Issued: March 9, 2004 Effective: May 10, 2004
Issued by: Bill Stathakaros, President

First Call Communications, Inc.

4450 Belden Village Street NW, Suite 602

Canton, OH 44718



FIRST CALL COMMUNICATIONS, INC, P.U.C.O. Tariff No. 3
Original Page No. 46

CARRIER TO CARRIER SERVICES TARIFF

SECTION 5 - SWITCHED ACCESS RATES, (Cont’d.)

52  Rate Categories
5.2l The Company provides originating and terminating switched access service based on aggregate
traffic volumes.

5.2.2  Toll-Free 8XX Data Base Query

The Toll-Free 8XX Database Query Charge, will apply for each Toll-Free 8XX call quety received
at the Company's (or its provider’s) Toll-Free 8XX database.

Issued: March 9, 2004 Effective: May 10, 2004
Issued by: Bill Stathakaros, President

First Call Communications, Inc.

4450 Belden Village Street NW, Suite 602

Canton, OH 44713



FIRST CALL COMMUNICATIONS, INC. PU.C.O. Tariff No, 3

Original Page No. 47

CARRIER TO CARRIER SERVICES TARIFF

33

SECTION 5 - SWITCHED ACCESS RATES, (Cont’d.)
Billing of Access Minutes

When recording originating calls over FG Access with multi-frequency address signaling, usage
measurement begins when the first wink supervisory signal is forwarded from the Customer's facilities. The
measurement of originating call usage ovet FG Access ends when the originating FG Access entry switch
receives disconnect supervision from either the originating End User's Local Switching Center (indicating
that the originating End User has disconnected), or the Customer's facilities, whichever is recognized first
by the entry switch,

For terminating calls over FG Access with multj-frequency address signaling, the measurement of access
minutes begins when a seizure signal is received from the Carrier's trunk group at the Point of Presence
within the LATA. The measurement of terminating call usage over FG Access ends when a disconnect
signal s received, indicating that either the originating or terminating user has disconnected.

The measurement of terminating FG Access call usage ends when the entry switch receives or sends a
release message, whichever occurs first.

Issued: March 9, 2004 Effective: May 10, 2004
Issued by: Bill Stathakaros, President

First Call Communications, Inc.
4450 Belden Village Street NW, Suite 602
Canton, OH 44718



FIRST CALL COMMUNICATIONS, INC. P.U.C.O. Tariff No. 3
Original Page No. 48

CARRIER TO CARRIER SERVICES TARIFF

SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
54  Rates and Charges
54.1 Local Switching
Originating, per minute $0.005820
Terminating, per minute $0.005820
5.4.2 Toll-Free 8XX Data Base Query
Toll Free Database Query $0.002294  per query
543 Switched Access Optional Features

All Optional Features are offered on an Individual Case Basis (ICB)

Issued: March 9, 2004 Effective: May 10, 2004
Issued by: Bill Stathakaros, President

First Call Communications, Inc.

4450 Belden Village Street NW, Suite 602

Canton, OH 44718



FIRST CALL COMMUNICATIONS, INC,

CARRIER TO CARRIER SERVICES TARIFF

P.U.C.O. Tariff No. 3
Original Page No. 49

54.4

SECTION 5 - SWITCHED ACCESS RATES, (Cont’d.)

Switched Transport

Entrance Facility (Per DS1)
Monthly recurring
Nonrecurring

Direct Transport (Per DS1)
Dedicated Transport - Termination
Monthly recurring

Nonrecurring

Dedicated Transport - Facility, per mile
Dedicated Tandem Port - per port
Dedicated Trunk Port - per port
Common Transport
Access Order Charge
Nonrecurring trunk charges

Tandem Switched Transport -
Termination per minute
Tandem Switched Transport -
Facility, per minute, per mile
Tandem Switching, per minute
Common Transport Multiplexing, per minute
Common Trunk Port, per minute
Interconnection charge, per minute
Host/Remote Transport
Termination, per minute
Facility, per minute, per mile
Trunk Port, per minute

$227.00

$1,010.00 (First)
$950.00 (Additional)

$81.00

$310.00 (First)
$250.00 (Additional)

$25.00
$133.80
$120.25

$60.00

$115.00 (First)
$40.00 (Additional)

$0.000244

$0.000044
$0.001033
$0.000042
$0.000369
$0.000000

$0.000699
$0.000040
$0.000369

Issued: March 9, 2004

Issued by:

Bill Stathakaros, President

Effective: May 10, 2004

First Call Commaynications, Inc.
4450 Belden Village Street NW, Suite 602
Canton, OH 44718



FIRST CALL COMMUNICATIONS, INC. P.U.C.0. Tariff No. 3

Original Page No. 50

CARRIER TO CARRIER SERVICES TARIFF

6.1

6.2

SECTION 6 - CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS
Confracts

The Company may provide any of the services offered under this rate sheet, or combinations of services, to
Customers on a contractual bagis. The terms and conditions of each contract offering are subject to the
agreement of both the Customer and Company. Such contract offerings will be made available to similarly
situated Customers in substantially similar circumstances. Rates in other sections of this rate sheet do not
apply to Customers who agree to contract arrangements, with respect to services within the scope of the
confract.

Services provided under contract are not eligible for any promotional offerings, which may be offered by
the Company from time to time.

Individual Case Basis Arrangements
Arrangements will be developed on an individual case basis (ICB) in response to a bona fide special request

from a Customer or prospective Customer to develop a competitive bid for a service. ICB rates will be
offered to the Customer in writing and on a non-discriminatory basis.

Issued: March 9, 2004 Effective: May 10, 2004
Issued by: Bill Stathakaros, President

First Call Communications, Inc.
4450 Belden Village Street NW, Suite 602
Canton, OH 44718





