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Docketing Department @? dﬁj? - d C “f 'I
180 East Broad Street ~d =
Columbus, Ohio 43215 o . 2
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Re:  Ohio Telephone, Inc. = g
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0 <

Miss Crockron:

ed herein please find an original and ten (10) copies of the filing of the 563 Registration form
cation)and all attachments along with the proposed Local Exchange Tariff and Inter-Exchange
) EC and IXC Certification in the State of Ohio.

please find an additional copy of this letter, please date stamp it and return to us. If you
tions regarding this filing, please give me a call at (727) 738-5553
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PUBLIC UTILITIES COMMISSION OF CHIO

PUBLIC COMPETITIVE TELECOMMUNICATIONS SERVICE PROVIDER
563 REGISTRATION FORM

Y
ISSUED: December 21, 1995 {
ng 0

In the Matter of the Appljcation of
;Qén (0 Zé[te.gigxg / ‘:i caseNo L. cx E S ©
) .

Name of Registrant 0ﬁ {0, Mﬂ{()rt * 4 //\/ < #

Registrant's Address—_ /i Moyl Srrect  fPn g

Contact Person /'Jfo.-( £0 J S (Phone /o \3
Date ¢ TRF Docket No. - -CT-TRF

I. Indicate the reason for submitting this form (check only one) (NOTES: 1. If a waiver is filed
in conjunction with an automatic case, see LD.2.b. of the 563 guidelines for the applicable
automatic time frame; and 2, The number of copies noted below must be accompanied by an
original filing. Facsimiles are not acceptable.):

u 1. (ABN) Withdrawal or Abandonment of ali Services (14-day notice, 13 copies}
j( 2. (ACE) New Operating Authority (30-day approval, 10 copies)
C QA0S U CAP Q Celludar 0 Paging
O'Other

O 3 (AMT) Merger (14-day notice, 13 copies)

U 4 (ATR) Transfer or Transaction Affecting Operating Authority (l4-day notice, 7
copies)

U 5. (AR]) All Other Requests for Relief from Jurisdiction (NOT automatic, 10 copies)

ad . (MTW) "Me Too" Walver (30-day approval, 10 copies)

O 7. (RR]) Interexchange Switchless Rebiller Request for Relief from Jurisdiction (30-
day approval, 10 copies)

8 {WVR) Request for Waiver from Portion(s) of 563 pursuant to LD.3, of the 563
guidelines. (NOT automatic, 10 coples)

O 9. (ZAC) Contract (0-day notice, 10 copies)

01 10. (ZCN) Change of Name {0-day notice, 10 copies)

L 11 (ZCOQ) Change in Ownership {0-day notice, 10 copies)

O 12, (ZTA) Introduction of new tariffed service(s), textual revision, correction of error,
addition of service area(s), etc. (0-day notice, 10 copies)

0 13, (UNC) Unclassified (explain} {NOT automatic, 10 copies)

I 14  Other (explain) (NOT automatic, 10 copies)

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES {0-day notice, 3 copies)
0 15, Introduction or Extension of Promotional Offering

I 16, New Price List Rate for Existing Service.

17 Designation of Registrant's Process Agent(s)

II.  Indicate which of the following exhibits have been filed. The numbers (corresponding to the
list above) indicate, at a minimum, the types of cases in which the exhibit is required:

% A copy of registrant's proposed informational tariff. (2)
Statement affirming that the registrant has notified the Ohio Department of Taxation of
its intent to conduct operations.as a telephone utility in the State of Ohio. (2)
List of names, addresses, and phene numbers of officers and directors, or partners. (2-4)
% Brief description of service(s) proposed, as well as the targeted market(s). (2)
O Copy of tariff sheetls) & price list{s) superseded, marked as Exhibit A
(1,3-4,6, 8,10,12-18)
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1.

v.

Copy of revised tariff sheets & price lists, marked as Exhibit B. (1,3-4,6,8,10,12-16)
If increase to residential MTS, DA, or traditional operator surcharges, specify which
notice procedure will be utilized: real time; or annual, (12, 16)
Copy of real time notice which has been provided to customers. (1,3,10-12,16)
Copy of annual notice which will be sent to customers is: included with this
filing; or will be filed with the Commission (month) (year). (16)
Description of and rationale for proposed tariff changes, including a complete description
of the service(s) proposed or affected. Specify for each service affected whether it is
business___,residence__ ,orboth___ as well as whether it is a switched ___ or
dedicated __ service. Include this information in either the cover letter or label as
"Exhibit C". (3,6.8,12-15)
U Delineation of any deaveraged message toll service, if applicable. (6, 12-16)
01  Statement explaining rationale for proposal. {1,3-5,10-11)
@ List of Ohio counties specifically involved or affected (1-6,8,10,16)
Certification from Ohio Secretary of State as to party's proper standing (domestic or
foreign corporation, authorized use of fictitious name, etc). (2-4,7,10) (In transfer of
certificate cases, the transferee's good standing must be established}.

O Justification for waiver of specific element(s) of 563. (6,9)

{1 Responses to questions contained in Appendix A, Attachment 4 to the 563 guidelines (7)

U For radic common carriers, a statement affirming that registrant has obtained all
necessary federal authority to conduct operations being proposed, and that coples have
been furnished by cellular, paging, and mobile comparnies to this Commission of any Form
401, 463, and/or 489 which the applicant has filed with the Federal Communications
Commission. (2-4}

(1  Other information requested by the Commission staff.

o do oo

Registrant hereby attests to its compliance with the following requirements in the Service
Requirements Form, as well as all pertinent entries and orders issued by the Commission with
respect to these issues. Further, registrant hereby affirms that it will maintain with its TRF
docket an up-to-date, properly marked, copy of the Service Requirements Form available for
public inspection.

Mandatory requirements for all CTS providers:
[x] Sales tax
[x] Deposits

[7e)

ervice requirements for CTS providers of certain services (check all applicable):

Discounts for Persons with Communication Disabilities and the Telecommunication Relay
Service

Emergency Services Calling Plan

Alternative Operator Service {AOS) requirements

Limitation of Liability

Termination Liability Language

cooo o

List names, titles, and addresses of those persons authorized to make and/or verify filings at

the Commission on behalf of the registrant:
See z)&‘ac/ o/ /Zm,m,{:
2 = y L

NOTE: An annual report is required to be filed with the Commission by each company on an
annual basis. The annual report form will be sent for completion to the address and
individual(s) identified in this Section unless another address or individual is so
indicated.
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VERIFICATION

State of Ohio )
) ss.
County of Om WA )]

I Michael Christiansen, President of Ohio Telephone, Inc. verify that I have utilized, verbatim, the
Commission’s 563 Registration form issued Decerber 21%, 1995 and all of the information submitted here,
and all additional information submitted in connection with Case No. ___- -CT- is true and

correct to the best of my knowledge.
M//Iwrdi
{gnature)* (Date)

Subseribed and sworn to before me, a Notary Public/
" (Title of person authorized to administer caths)

in the State and County above named, this 2 day of 8T , 2002.

o> B Lugln)
(Signature of person authorized to administer oath)

Linda B. Aigler

My Commission expires: Notary Pubile, Stafo of Ohio
ssion Expires Nov, 5, 2003

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street
Columbus, Ohio 43215-3793




PUBLIC UTILITIES COMMISSION OF OHIO

LOCAL EXCHANGE CARRIER
REGISTRATION FORM
In the Matter of the }
Application of )
Ohio Telephone, Inc. ) CaseNo.
To Provide Resold and Facilities Based )
Local Exchange Service )
And Resold Inter-exchange Services )




APPENDIX A, ATTACHMENT A

(ACE) New Operating Authority (30-day approval, 10 copies)




APPENDIX A, ATTACHMENT A-1
A copy of registrant's proposed tariffs.
See attached Proposed Tariffs.

Tariff 1: Local Exchange Proposed Tariff
Tariff 2: Inter-exchange Proposed Tariff




Ohio Telecom, Inc.
Local Exchange Services
P.U.C.0. No.}
Original Title Page

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO
LOCAL EXCHANGE SERVICE

WITHIN THE STATE OF OHIO

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecomy, Inc.
125B Maple Strect
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.O. No.1
Original Page No. 2
CHECK SHEET

The Title Sheet and Sheets 1 through 152 inclusive of this Tariff are effective as of the date shown at the bottom of
the respective sheet(s). Revised sheets as named below contain all changes from the original filing that are in effect
on the date listed,

SHEET REVISION SHEET REVISION
1 Qriginal 21 Original
2 Original p7) Original
3 Original 23 Original
4 Original 24 Original
5 Original 25 Original
6 Original 26 Original
7 Original 27 Original
8 Original 28 Original
9 Otiginal 29 Original
10 Original 30 Qriginal
1 Original 31 Original
12 Original 32 Original
13 Original 33 Original
14 Original 34 Original
15 Original 35 Original
16 Original 36 Original
17 Original 37 Original
18 Original 38 Original
19 Original 39 Original
20 Original 40 Original
Issued: November 7, 2002 Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No,

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




QHIO Telecom, Inc.
Local Exchange Services
P.UC.O.Nol
Original Page No. 3

CHECK SHEET, Continued

SHEET REVISION SHEET REVISION
41 Original 61 Original
4 Original 62 Original
43 Original 63 Original
4 Qriginal 64 Original
45 Original 65 Original
46 Qriginal 66 Original
47 Original 67 Qriginal
43 Original 68 Original
49 Original 69 Original
50 Original 70 Original
51 Original 7 Original
52 Original 7 Original
53 Original 73 Original
54 Original 74 Original
55 Original 75 Original
56 Original 76 Original
57 Original 77 Original
58 Original 78 . Original
59 Original 79 Original
60 Original 80 Original
Issued: November 7, 2002 Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Pert Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0.No.1
Original Page No. 4

CHECK SHEET, Continued

SHEET REVISION HEET VISION
81 Original 101 Original
82 Original 102 Original
83 Original 103 Original
84 Original 104 Original
85 Original 105 Original
86 Original 106 Original
87 Original 107 Original
88 Original 108 Original
89 Original 109 Original
90 Original 110 Original
91 Original 111 Original
92 Original 112 Original
9 OQriginal 113 Original
94 Original 114 Original
95 Criginal 115 Original
96 Origina) 116 Original
97 Original 117 Original
98 Original 118 Original
99 Original 119 Original
100 Original 120 Original
Issued: November 7, 2002 Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIQ Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.O. No.1
Original Page No. 5

CBECK SHEET, Continued
SHEET REVISION SHEET REVISION
121 Original 141 Original
122 Original 142 Original
123 Original 143 Original
124 Original 144 Original
125 Original 145 Original
126 Original 146 Original
127 Original 147 Original
128 Original 148 Original
129 Original 149 Original
130 Qriginal 150 Original
131 Original 151 Original
132 Original
133 OQriginal
134 Original
135 Original
136 Original
137 Original
138 Original
139 Original
140 Original
Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.
Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
1258 Maple Street
Port Clinton, Ohio 43452

Phone; 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services

P.U.C.0. No.1
Original Page No. 6
TABLE OF CONTENTS
Description Page
CHECK SHEET ....vvevovirerisssnrsrerissmssescsssssmrassersssssssmasssressssssmsssesessss emsssssrsassssmsasssss ssssssssessssessoesesn 2
TABLE OF CONTENTS.......coeicmrteeersesneceses s sssnesaestsssssnessssssresssserssstssassesssssasssssnsssessiss s sesaens 6
EXPLANATION OF SYMBOLS ....oiiritriieesemmrerimssecmsseessesessesssesssesssssessssssssssassssssassesessens 7
TARIFF FORMAT .....ooonvrenacineinencninns e ererras st st e eene s nraens 8
APPLICATION OF TARIFF .......connevenm. 9
1.0 DEFINITIONS ........cccooonomvimcnnrcrmnceinnnans ..10
20 REGULATIONS.. -~ ettt s RS e eR 17
2.1 Undertaking of the Cornpany ................................................................................ 17
2.2 Prohibited USES.....ccoormrsimriercnsrssimnissrssrnsssnscsenmsscsssssissessssonssssessessessans 28
2.3 Obligations of the CUSIOMET .........coosrcrmeerrmreesmssmrnimmsssrsssessmsssssssssssssssssssseesne 29
24 Payment Arrangements.... OO UO OOV O 7.
2.5 Allowances for Interruptwns n Serv1ce ............................................................... 37
2.6 Cancellation of Service/Termination Liability ........ccoccoeeeeerremeemeeeeeseesensecssenennns 38
2.7 Customer Liability for Unauthorized Use of the Network .......ccoeeeveeecernecenercnnns 42
2.8 Use of Customer’s Service DY OthErS...uioervermrrerermmsrnrsmrsssmsssrsssssssssssassesessnens 43
2.9  Notices and COMMUIMCALONS .......everrereerereenrrnssessrssessisssens 44
2.10  Universal Emergency Number Service 9-1-1....cciiciiinmiorimmermssesenssensssenans 45
3.0 SERVICE DESCRIPTIONS..........coomiiiercereeesteietcaessssssesessssessesestnasesmessersasssosssisons 46
3.1 Local EXChange SEIVICE.....iiriinisnecsemiisssnsesesssesesessrsssesessssssssssssesssssne 46
32 Service OffETINES ....cverveurerrrrerinimmssimmnrssmmssrsessess s s 47
3.3 Service Rates and Charges......oiiiiiiiisinssnsesssssssssns 52
3.4  Exchange Areas Service and associated Local Calling Areas..................... 68
Issued: November 7, 2002 Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , it Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIQ Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services
P.U.C.0.No.l
Original Page No. 7
EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated below:
(C)  To signify Changed Regulation
(D)  Delete or Discontinue
() Change Resulting in an Increase to a rate
(M) Moved from Another Tariff Location
(N) New
(R)  Change Resulting in a Reduction to a rate
(S)  Matter Appearing Elsewhere or Repeated for Clarification

(T)  Change in Text But No Change to Rate or Charge

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541,7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0. No.l
Original Page No. 8
TARIFF FORMAT

A.  Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets
are numbered sequentially. However, new sheets are occasionally added to the tariff,
When a new sheet is added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each
page. These numbers are used to determine the most current sheet version on file with
the Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.
Because of various suspension periods, deferrals, etc. the Commission follows in their
tariff approval process, the most current sheet number on file with the Commission is not
always the tariff page in effect.

C.  Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2.

2.1,

2.1.1.

2.1.LA.

2.1.1A.L
2.1.1.A.1(a).
2.11A.1(a)1L
2.1.1.A.1.(2).L0).
2.1.1.A1).LGA().

D.  Check Sheets - When a tariff filing is made with the Commission, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with
a cross reference to the current revision number, When new pages are added, the check
sheet is changed to reflect the revision. An asterisk designates all revisions made in a
given filing (*). There will be no other symbols used on the check sheet if these are the
only changes made to it (i.¢., the format, etc. remains the same, just revised revision
levels on some pages). The tariff user should refer to the latest check sheet to find out if
a particular sheet is the most current on file with the Commission.

[ssued: November 7, 2002 Effective: December 7, 2002
Tssued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




CHIO Telecom, Inc.

Local Exchange Services
P.U.C.0.No.1
Original Page No. 9
APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing
of intrastate End-User communications services in the State of Ohio by Ohio Telecom, Inc.
(“OTI” or “the Company”) in Ameritech Ohio territory where an approved interconnection
agreement exists..

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
1258 Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0.No.1
Original Page No. 10
SECTION 1 - DEFINITIONS

For the purpose of this tariff, the following definitions will apply:

Access: Is connection to one carrier by a second carrier to obtain the services of any or
all network facilities and services within the network, including unbundled elements.

Access Service Request (“ASR”): A written request for special access services executed
by the Customer and the Company in the format devised by the Company. The signing
of an ASR by the Customer and acceptance by the Company initiates the respective
obligations of the parties as set forth therein and pursuant to this tariff, but the duration of
the service is calculated from the Service Commencement Date. Should a Customer use
the Company’s access service without an executed ASR, the Company will then request
the Customer to submit one.

Account Codes: Permits Centrex Stations and attendants to dial an account code number
of up to eight digits. For use when placing calls over facilities arranged for Automatic
Message Accounting (AMA) recording, The account or project number must be input
prior to dialing the called number.

Advance Payment: Part or all of a payment required before the start of service.

Alternative Operator Services: Alternative Operator Services are those services provided
by the carrier in which the customer and the End User are totally separate entities. The
carrier contracts with the customer to provide the alternative operator services; however,
the carrier does not directly contract with the End User to provide the services even
though it is the End User who actually pays for the processing of the operator assisted
calls.

Automatic Number Identification (“ANI"): Allows the automatic transmission of a
caller’s billing account telephone number to a local exchange company, interexchange
cartier or a third party subscriber. The primary purpose of ANI is to allow for billing of
toll cails.

Automatie Location Identification (ALD): An E911 feature that provides the name or
address or both associated with the calling party’s telephone number (identified by ANI
as defined below) to the PSAP for display. Additional telephones with the same number
as the calling party’s (secondary locations, off-premise extensions, etc.) are identified
with the address of the telephone number at the main location.

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0. No.1
Original Page No. 11
SECTION 1 - DEFINITIONS (CONT’D)

Bit: The smallest unit of information in the binary system of notation.

Collocation: An arrangement whereby the Company’s switching equipment is located in
a local exchange Company’s central office.

Commiission: The Public Utilities Commission of Ohio.

Communications Services: The Company’s intrastate local exchange switched telephone
services offered for intraLATA use.

Company or Carrier; Ohio Telecom, Inc. (“OTI")

Customer or Subscriber: The person, firm or corporation which orders service and is
responsible for the payment of charges and compliance with the Company’s regulations.

Dedicated Inbound Calls: Refers to calls that are terminated via dedicated access
facilities connecting the Customer’s premises and the Company’s Point of Presence
(“POP™). This service is offered to the extent facilities are available and where the
Company and the Customer jointly arrange for the establishment of dedicated access
facilities connecting the Customer’s trunk-compatible PBX or other suitable equipment to
the Company’s POP. The Customer shall be responsible for all costs and charges
associated with the dedicated access facilities.

Dedicated Outbound Calls: Refers to service that is offered to the extent facilities are
available in those cases where the Company and the Customer jointly arrange for the
establishment of dedicated access facilities connecting the Customer’s trunk-compatible
PBX or other suitable equipment to the Company’s (POP). The Customer shall be
responsible for all costs and charges associated with the dedicated access facilities.

Deposit: Refers to a cash or equivalent of cash security held as a guarantee for payment
of the charges. .

DID Trunk (Direct Inward Dial Trunk): A form of local switched access that provides
the ability for an outside party to call an internal extension directly without the
intervention of the Company operator.

Dial Pulse (or “DP"): The pulse type employed by rotary dial station sets.

Issued: November 7, 2002 Effective: December 7, 2002

Issued under the authority of the Public Utilities Commissjon of Ohio, Dated , In Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inec.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc,
Local Exchange Services
PU.C.O.No.1
Original Page No. 12
SECTION 1 - DEFINITIONS (CONT’D)

Direct Inward Dial (or “DID™): A service attribute that routes incoming calls directly to
stations, by-passing a central answering point.

Direct Quiward Dial (or “DOD™): A service attribute that allows individua] station Users
to access and dial outside numbers directly.

Dual Tone Multi-Frequency (or “DTMF™): The pulse type employed by tone dial station
sets.

Duplex Service: Service which provides for simultaneous transmission in both
directions.

Emergency Numper Service: A telephone exchange communication service whereby a
Public Safety Answering Point (PSAP) designated by the Customer may receive
telephone calls dialed to the telephone number 911. The 911 Services includes lines and
equipment necessary for transferring and dispatching public emergency telephone calls
originated by persons within the telephone central offices areas arranged for 911 calling.

Emergency Service Number (ESN}: An ESN is a Selective Routing (SR) code assigned
to each telephone number in an exchange where SR is provided to route E911 calls to an
appropriate PSAP. The ESN defines the set of emergency services (e.g., police, fire,
PSAP and medical) within a particular serving area. An ESN is associated with a
primary possibly one or more secondary PSAPs.

Emergency Telgphone Service Charge: A charge for the network start-up costs, custom
notification costs, billing costs including an allowance for uncollectibles and network
nonrecurring and recurring installation, maintenance, service, and equipment netwaork
charges of the Company providing 911 service.

End Office: With respect to each NPA-NXX code prefix assigned to the Company, the
location of the Company’s “end office” for purposes of this tariff shall be the point of
interconnection associated with that NPA-NXX code in the Local Exchange Routing
Guide (“LERG”), published by Bellcore.

Issued: November 7, 2002 Effective; December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
ORIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.O. No.1
Original Page No. 13
SECTION 1 - DEFINITIONS (CONT’D)

Exchange Telephone Company or Telephone Company: Denotes any individual,
partnership, association, joint-stock company, trust, or corporation authorized by the
appropriate regulatory bodies to engaged in providing public switched communication
service throughout an exchange area, and between exchange areas within the LATA.

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which
a light beam carrying communications signals may be transmitted by teans of multiple
internal reflections to a receiver, which translates the message.

Hearing Impaired: Those persons with communication impairments, including those
hearing impaired, deaf, deafblind, and speech impaired persons who have an impairment
that prevents them from communicating over the telephone without the aid of a
telecommunications device for the deaf.

Hunting: Routes a call to an idle station line in a prearranged group when the called
station line is busy.

Getting Started Package: Refers to package Company gives to each new customer, The
package includes information about the Company’s services, service orders and contact
numbers.

In-Only: A service attribute that restricts outward dial access and routes incoming calls
to a designated answer point.

IXC or Interexchange Carrier: A long distance telecommunications services provider.

Kbps: Kilobits per second, denotes thousands of bits per second.

LATA: A Local Access and Transport Area established pursuant to the Modification of
Final Judgment entered by the United States District Court for the District of Columbia in
Civil Action No. 82-0192; or any other geographic area designated as a LATA in the
National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

Local Interconnection Trunking Service: A local circuit administration point, other than
a cross-connect or an information outlet, that provides capability for routing and re-
routing circuits.

Issued: November 7, 2002 Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
COHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0. No.1
Original Page No. 14
SECTION 1 - DEFINITIONS (CONT’D)

Mbps: Megabits, denotes millions of bits per second,

Monthly Recurring Charges: The monthly charges to the Customer for services, which
contixue for the agreed upon duration of the service.

Multi-Frequency or (“ME™); An inter-machine pulse-type used for signaling between
telephone switches, or between telephone switches and PBX/key systems.

911 Service Area: The geographic area in which the Company will respond to all 911
calls and dispatch appropriate emergency assistance.

911 Trunks: Trunks between a serving central office and a PSAP or between two central
offices, except where one of the central offices is a remote unit.

Non-Proprietary Calling Card: Refers to a calling card or travel card which can be billed
by any carrier and used on ary network, such as an Ameritech card issued in conjunction
with local services; as opposed to a card issued by an [XC which can only be used on that
carrier’s network and billed by that carrier.

Non-Recurring Charge (“NRC”): The initial charge, usually assessed on a one-time
basis, to initiate and establish service,

NPA: Numbering plan area or area code.

NXX: First three digits in a local phone number. Identifies the specific telephone
company central office which serves that number.

Other Telephone Company: An Exchange Telephone Company, other than the
Company.

PBX: Private Branch Exchange

Point of Presence (“POP™: Point of Presence

PSAP Data Base Establishment and Update Service: Provides the PSAP with the initial
list, as well as periodic updates of Customer names, telephone numbers and addresses for
ALL
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Public Safety Answering Point (PSAP) - a communications facility operated or answered
on a 24-hour basis, assigned responsibility by a public agency or county to receive 911
calls and, as appropriate, to directly dispatch emergency response services, or to transfer
or relay emergency 911 calls to other public safety agencies. It is the first point of
reception by a public safety agency of a 911 call, and serves the jurisdictions in which it
is located and other participating jurisdictions, if any,

Recurring Charges: The menthly charges te the Customer for services, facilities and
equipment which continue for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company
notifies the Customer that the requested service is available for use, unless extended by
the Customer’s refusal to accept service which does not conform to standards set forth in
the Service Order or this tariff, in which case the Service Commencement Date is the date
of the Customer’s acceptance. The Company and Customer may mutually agreeona
substitute Service Commencement Date.

Service Order: The written request for Company Services executed by the Customer and
the Company in the format devised by the Company. The signing of a Service Order by
the Customer and acceptance by the Company initiates the respective obligations of the
parties as set forth therein and pursuant to this tariff, but the duration of the service is
calculated from the Service Commencement Date.

Shared: A facility or equipment system or subsystem that can be used simultaneously by
several Customers,

Shared Inbound Calls: Refers to calls that are terminated via the Customer’s Company-
provided local exchange line.

Shared Qutbound Calls: Refers to calls in Feature Group D (FGD) exchanges whereby
the Customer’s local telephone lines are presubscribed by the Company to the
Company’s outbound service such that “1 + 10-digit number” calls are automatically
routed to the Company’s or an IXC’s network. Calls to stations within the Customer’s
LATA may be placed by dialing “10XXX” or “101XXXX" with 1 + 10-digit number.”

Tandem: A class 4 switch facility to which NPA and NXX codes are subtended.
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Three-Way Calling: Allows a station line User to add a third party to an existing
conversation.

Traditional Operator Services: Traditional Operator Services are those services provided
by the carrier in which the End User has a customer relationship with the carrier,
contracts with the customer/End User to provide the services, and the customer/End User
pays for the actual processing of the operator assisted calls.

Two Way: A service attribute that includes outward dial capabilities for outbound calls
and can also be used to carry inbound calls to a central point for further processing.

Usage Based Charges: Charges for minutes or messages traversing over local exchange
facilities.

User or End User; A Customer, Joint User, or any other person authorized by a Customer
to use service provided under this tariff.
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2.1  Undertaking of the Company

2.1.1 Scope

The Company undertakes to furnish communications service pursuant to the terms
of this tariff in connection with one-way and/or two-way information transmission
originating from points within the state of Ohio, and terminating within a local
calling area as defined herein.

The Company is responsible under this tariff only for the services provided
hereunder, and it assumes no responsibility for any service provided by any other
entity that purchases the Company network in order to originate or terminate its
own services, or to communicate with its own Customers.

2.1.2 Shortage of Equipment or Facilities

! A)  The furnishing of service under this tariff is subject to the availability on a

‘ continuing basis of all the necessary facilities and is limited to the capacity
of facilities the Company obtains from other carriers to furnish service
from time to time as required at the sole discretion of the Company, in a
non-discriminatory manner consistent with the authority as granted by the
Commission.
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2.1  Undertaking of the Company (cont’d)

2.1.3 Terms and Conditions

A, Service is provided on the basis of a minimum period of at least one
month, 24-hours per day. For the purpose of computing charges in this
tariff, a month is considered to have thirty (30) days.

B.  Customers may be required to enter into written service orders which shall
contain or reference a specific description of the service ordered, the tariff
or other approved rates to be charged, the duration of the services, and the
terms and conditions in this tariff. Customers will also be required to
execute any other documents as may be reasonably requested by the
Company.

C.  Except as otherwise stated in the tariff, at the expiration of the initial term
specified in each Service Order, or in any extension thereof, service shall
continue on a month to month basis at the then current rates unless
terminated by either party upon thirty (30) days written notice. Any
termination shall not relieve the Customer of its obligation to pay any
charges incurred under the service order and this tariff prior to
termination. The rights and obligations which by their nature extend
beyond the termination of the term of the service order shall survive such
termination.

D.  Service may be terminated upon written notice to the Customer if:
1. the Customer is using the service in violation of this tariff; or
2. the Customer is using the service in violation of the law.

E.  This tariff shall be interpreted and governed by the laws of the state of
Ohio without regard for its choice of laws provision.

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohic, Dated , In Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc,
Local Exchange Services
P.U.C.0. No.1
Original Page No. 19
SECTION 2 - REGULATIONS (CONT’D)

2.1  Undertaking of the Company (cont’d)

F, The Company hereby reserves its rights to establish service packages
specific to a particular Customer. These contracts may or may not be
associated with volume and/or term discounts. All such offerings shall be
consistent with the rates and conditions specified herein, or shall require
approval of the Commission.

2.1.4 Limitations on Liability

A.  Except as otherwise stated in this section, the liability of the Company for
damages arising out of either: (1) the furnishing of its services, including
but not limited to mistakes, omissions, interruptions, delays, or errors, or
other defects, representatives, or use of these services or (2) the failure to
furnish its service, whether caused by acts or omission, shall be limited to
the extension of allowances to the Customer for interruptions in service as
set forth in Section 2.6.

B.  Except as specified in this tariff, Company and its contractors shall not be
liable to a Customer or third party for any direct, indirect, special,
incidental, reliance, consequential, exemplary or punitive damages of any
kind or nature arising out of or in connection with the installation, use,
repair, performance or removal of the equipment, or other services in
connection with the performance or failure to perform its obligations,
including, but not limited to, loss of revenue or profits, regardless of the
foreseeability thereof for any reason whatsoever, including, but not limited
to, any act or omission, failure to perform, delay, interruption, failure to
provide any service or any failure in or breakdown of facilities associated
with the service.

C.  Inthe event the Company fails to install new service within five business
days of an application for new service or fails to install such service by the
requested installation date when at [east five days notice is given, the
Company shall waive one half of the non-recurring installation charges. If
the Company fails to install new service within ten business days of an
application for new service or fails to install such service by the requested
installation date, when at least ten days notice is given, the Company shall
waive all nonrecurring installation charges. Such credits will not be
required where special equipment or service is involved, the application is
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21  Undertaking of the Company (cont’d)

2.14 Limitations on Liability (cont’d)

C. (cont’d)
for new service in an undeveloped area where no facilities exist, or the
applicant or subscriber has not met pertinent tariff requirements.

D.  The liability of the Company for errors in billing that result in
overpayment by the Customer shall be limited to a credit equai to the
dollar amount erroneously billed or, in the event that payment has been
made and service has been discontinued, to a refund of the amount
erroneously billed.

E.  Company shall not have any liability for or be respensible for any losses,
costs, expenses, claims, liabilities or damages resulting from the
Customer’s failure to timely comply with the requirements in Section
2.3.1(T) below regarding emergency 911 service; Company shall be
indemnified by Customer from any losses, costs, expenses, claims,
liabilities or damages, including, but not limited to, third party claims,
resulting from customer’s failure to comply with the requirements of
Section 2.3.1 (I).

F. Company shall have no responsibility or liability for responding to
emergency 911 or other emergency referral calls. Company will make
reasonable effort to determine the nearest public safety or law enforcement
authorities and then route such calls to those authorities.

G.  The Company shall not be liable for and shall be indenmified and saved
harmless by the Customer from and against all loss, liability, damage and
expense, due to:
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2.1 Undertaking of the Company (cont’d)

2.1.4 Limitations on Liability (cont’d)
G. (cont’d)

1. Any act or omission of: (a) the Customer, (b) any other entity,
other than the underlying carrier, furnishing service, equipment or
facilities for use in conjunction with services provided by the
Company; or (c) common carriers or warehousemen, other than the
underlying carrier, except as contracted by the Company;

2. Any delay or failure of performance or equipment due to acts of
God, military action, wars, insurrections, riots, or strikes;

3. Any unlawful or unauthorized use of the Company’s services;
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2.1 Undertaking of the Company (cont’d)

2,14 Limitations on Liability (cont’d)

G. (cont’d)

4,
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Libel, slander, invasion of privacy or infringement of patents, trade
secrets, or copyrights arising from or in connection with the
material transmitted by means of Company-provided services; or
by means of the combination of Company-provided facilities or
services;

Changes in any of the operations or procedures of the Company
that render any equipment, facilities or services provided by the
Customer obsolete, or require modification or alteration of such
equipment, facilities or services, or otherwise affect their use or
performance, except where reasonable notice is required by the
Company and is not provided to the Customer, in which event the
Company’s liability is limited as set forth in paragraph (A) of this
Subsection 2.1.4.

Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises by the
Company or nay other carrier, installation or removal thereof;

Injury to property or injury or death to persons, including claims
for payments made under Workers” Compensation law or under
any plan for employee disability or death benefits, arising out of,
or caused by, any act or omission of the Customer, or the
construction, installation, maintenance, presence, us¢ or removal of
the Customer’s facilities or equipment connected, or to be
connected to the facilities of any other carrier;
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2.1 Undertaking of the Company (cont’d)
2.14 Limitations on Liability (cont’d)
G. (cont’d)

8, Failure of Custorner to comply with the requirements of Section
23.1.

9. Any noncompletion of calls due to network busy conditions;

10.  Any calls not actually attempted to be completed during any period
that service is unavailable;

11.  And any other claim resulting from any act or omission of the
Customer or patron(s) of the Customer relating to the use of the
Company’s services.

H.  The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere.

L The Company makes no warranties or representations, EXPRESS OR
IMPLIED, either in fact or by operation of law, statutory or otherwise,
including warranties of merchantability or fitness for a particular use,
except those expressly set forth herein,

1. Failure by the Company to assert its rights pursuant to one provision of
this tariff does not preclude the Company from asserting its rights under
other provisions.
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2.1  Undertaking of the Company (cont’d)
2,14 Limitations on Liability (cont’d)

K. Company shall not be liable to Customer or any other person, firm
or entity for any failure of performance hereunder if such failure is
due to acts of God, military action, wars, insurrections, riots, or
strikes,
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2.1  Undertaking of the Company (cont’d)
2.1.5 Nofification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-
affecting activities that may occur in normal operation of its business. Such
activities may include, but are not limited to, equipment or facilities additions,
removals or rearrangements and routine preventative maintenance. Generally,
such activities are not specific to an individual Customer but affect many
Customers’ services. No specific advance notification period is applicable to all
service activities. The Company will work cooperatively with the Customer to
determine the reasonable notification requirements. With some emergency or
unplanned service-affecting conditions, such as an outage resulting from cable
damage, notification to the Customier may not be possible.

2.1.6 Non-Routine Installation

At the Customer’s request, installation and/or maintenance may be performed
outside the Company’s reguiar business hours, or in hazardous locations, In such
cases, charges based on cost of the actual labor, material, or other costs incurred
by or charged to the Company will apply. If installation is started during regular
business hours but, at the Customer’s request, extends beyond regular business
hours into time petiods including, but not limited to, weekends, holidays, and/or
night hours, additional charges may apply.

2.1.,7 Availability of Service

A, The Company shall use reasonable efforts to make available services to a
Custommer on or before a particular date, subject to the provisions of and
compliance by the Customer with the regulations contained in the tariffs
of the Company. If the Company fails to install service within 5 days of
an application for service, it will provide credit allowances consistent with
MTSS sec. 18(c) as set forth in 2.1.4.C of this tariff.

B.  The Company shall negotiate a mutually agreed to installation date based
on availability of services and facilities and the Customer’s requested date.
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SECTION 2 - REGULATIONS (CONT’D)

2.1 Undertaking of the Company (cont’d)
2.1.8 Universal Emergency Telephone Number Service

A

This tariff does not provide for the inspection or constant monitoring of
facilities to discover etrors, defects or malfunctions in the service, nor
does the Company undertake such responsibility.

911 information consisting of the names, addresses and telephone numbers
of all telephone customers is confidential. The Company will release such
information via the Data Management System only after a 911 call has
been received, on a call by call basis, only for the purpose of responding to
an emergency call in progress.

The 911 calling party, by dialing 911, waives the privacy afforded by non-
listed and non-published service to the extent that the telephone number,
name, and address associated with the originating station location are
furnished to the Public Safety Answering Point.

After the establishment of service, it is the Public Safety Agency's
responsibility to continue to verify the accuracy of and to advise the
Company of any changes as they occur in street names, establishment of
new streets, changes in address numbers used on existing streets, closing
and abandonment of streets, changes in police, fire, ambulance or other
appropriate agencies' jurisdiction over any address, annexations and other
changes in municipal and county boundaries, incorporation of new cities
or any other similar matter that may affect the routing of 911 calls to the
proper Public Safety Answering Point.
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Undertaking of the Company (cont’d)
2.1.8 Universal Emergency Telephone Number Service (cont’d)

E.

The Company assumes no liability for any infringement, or invasion of
any right of privacy or any person or persons caused, or claimed to be
caused, directly or indirectly by the use of 911 Service, Under the terms
of this tariff, the Public Safety Agency must agree, except where the
events, incidents, or eventualities set forth in this sentence are the result of
the Company’s gross negligence or willful misconduct, to release,
indemnify, defend and hold harmless the Company from any and 2ll loss
or claims whatsoever, whether suffered, made, instituted, or asserted by
the Public Safety Agency or by any other party er person, for any personal
injury to or death of any person or persons, or for any loss, damage, or
destruction of any property, whether owned by the customer or others.
Under the terms of this tariff, the Public Safety Agency must also agree to
release, indemnify, defend and hold harmless the Company for any
infringement of invasion of the right of privacy of any person or persons,
caused or claimed to have been caused, directly or indirectly, by the
installation, operation, failure to operate, maintenance, removal, presence,
condition, occasion, or use of 911 Service features and the equipment
associated therewith, or by any services furnished by the Company in
connection therewith, including, but not limited to, the identification of the
telephone number, address, or name associated with the telephone used by
the party or parties accessing 911 Service hereunder, and which arise out
of the negligence or other wrongful act of the Public Safety Agency, its
User, agencies or municipalities, or the employees or agents of any one of
them, or which arise out of the negligence, other than gross negligence or
willfil misconduct, of the Company, its employees or agents.
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SECTION 2 - REGULATIONS (CONT'D)

2.2 Prohibited Uses

A

The services the Company offers shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and permits.

The Company may require applicants for service who intend to use the
Company’s offerings for resale and/or for shared use to file a letter with the
Company confirming that their use of the Company’s offerings complies with
relevant laws and the Commission’s regulations, policies, orders, and decisions.

The Company may block any signals being transmitted over its Network by
Customers which cause interference to the Company or other Users. Customer
shall be relieved of all obligations to make payments for charges relating to any
blocked service and shall indemnify the Company for any claim, judgment ot
liability resulting from such blockage.

A Customer, joint User, or authorized User may not assign, or fransfer in any
manner, the service or any rights associated with the service without the written
consent of the Company. The Company will permit a Customer to transfer its
existing service to another entity if the existing Customer has paid all charges
owed to the Company for regulated communications services. Such a transfer will
be treated as a disconnection of existing service and installation of new service,
and non-recurring installation charges as stated in this tariff will apply.
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2.3 Obligations of the Customer

2.3.1 General

The Customer shall be responsible for:

A

B.

Issued; November 7, 2002

the payment of all applicable charges pursuant to this tariff;

providing Company with the following information which is needed by
Company in order to identify the source of certain emergency calls:

PBX Information. Customer shall provide Company with detailed
information related to multi-location private branch exchanges
(“PBX”) and one customer PBXs operating within the Customer’s
premises or otherwise connected to Company’s telecommunication
service through Customer. Such information shall inciude the
End-User addresses corresponding to all telephone lines operating
through the PBX and such other information, as requested by
Company, which will enable Company to determine, in the event
of an emergency 311 call routed through a PBX, the physical
location from which the call was made. Customer shall
continually update this information and shall immediately notify
Company of any changes related to this information. Customer
shall indemnify and hold Company harmless from any and all
losses, damages, costs, expenses, claims, or liabilities resulting
from the Customer’s failure to immediately provide or update this
information to Company, including, but not limited to, any and all
losses, costs, expenses, claims, liabilities or damages, including
third party claims, related to the failure to respond to an emergency
911 telephone call.
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2.3  Obligations of the Customer (cont’d)

2.3.1 General (cont’d)

B. (cont’d)
2.

[ssued: November 7, 2002

Automatic Number Identification. In addition to providing the
information requested in Subsection 2.3.1.I (1) above, Customer
shall provide and continually update Company with the correct
true automatic number identification (ANI) for each telephone line
operating through a PBX on Custemer’s premises or otherwise
connected to Company’s telecommunication service(s) through
Customer. Customer recognizes that it may be necessary to
purchase and install additional equipment in order to provide the
ANTinformation and that Customer is solely responsible for all
costs and expenses related to this equipment. Customer shall
indemnify and hold Company harmless from any and all losses,
damages, costs, expenses, claims, or liabilities arising from the
Customer’s failure to immediately provide or update this
information to Company, including, but not limited to, any and all
losses, damages, costs, expenses, liabilities or claims, including
third party claims, related to the failure to respond to an emergency
911 phone call,
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2.3 Obligations of the Customer (cont’d)
2.3.2 Liability of the Customer

Nothing in this tariff is intended either to limit or to expand Customer’s right to
assert any claims against third parties for damages of any nature.
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SECTION 2 - REGULATIONS (CONT’D)

2.4 Payment Arrangements

2.4.1 Advance Payments

To safeguard its interests, the Company may require a customer to make an
advance payment before services are furnished, where special construction is
involved. The advance payment will not exceed an amount equal to the estimated
non-recurring charges for the special construction. The advance payment will be
credited to the Customer’s initial bill. Advance payments do not accrue interest.
An advance payment may be required in addition to a deposit.
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2.4 Payment Arrangements (cont’d)
24.2 Deposits:

A, To safeguard its interests, the Company may require the Customer to make
a deposit to be held as a guarantee for the payment of charges. A deposit
may be required if the customer’s financial condition is not acceptable to
the Company or cannot be ascertained from general accepted credit
reporting sources. Acceptable credit establishment methods are contained
in QAC §4901:1-17-03(A). A deposit does not relieve the Customer of
the responsibility for the prompt payment of bills on presentation. All
deposits will be handled in accordance with the provisions of Rule 4901:
1-17 of the Ohio Administrative Code and Rule 4901:1-5-14 of the
PUCO’s Minimum Telephone Service Standards. The deposit will not
exceed an amount equal to two (2) month’s charges for tariffed services or
for the ensuing twelve months, plus 30% of the monthly estimated charge
for a specified customer,

B. A deposit may be required in addition to an advance payment.

C.  fservice is discontinued prior to twelve consecutive months of payment
by the customer, the Company shall automatically refund the Customer’s
deposit plus accrued interest, or the balance, if any, in excess of the unpaid
biils including any penalties assessed for service furnished by the
Company, within 45 days from the date of termination. Before the service
or facility is discontinued, the Company, may at its option, return the
deposit or credit to the Customer's account

D.  Deposits will accrue interest at the rate specified by the PUCO in Rule
49G1: 1-17-05 of the Ohio Administrative Code and will be refunded to
the customer afier twelve consecutive months of payments.
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24  Payment Arrangements (cont’d)

2.4.3 Denial or Termination of Service

A. The Company may deny or terminate any or all local service at one or more or all
of the same customer's premises for the following reasons:

1. Abandonment of the service;
2. Abuse or fraudulent use of service
3. Any other violation of the regulations of the Telephone Company; or

4, Upon objection to the continuance of service made by or on behalf of any
governmental authority.

B. Subsequent to the completion of an order to discontinue local service, it will be re-
established only upon the basis of a new service application.

C. In addition to termination of local service for the above reasons, the nonpayment
of toll charges may result in the disconnection of toll service.

1. The Company may disconnect the toll service of a customer who fails to pay
charges for toll service provided by the Company or an IXC as pursuant to
Case No. 95- 790- TP- COL

2. Disconnection of a customet's local exchange service o toll service for
nonpayment of charges shall be made in accordance with the rules as specified
in this paragraph 1.5, as well as the Minimum Telephone Service Standards
contained in the Ohio Administrative Code, as modified by Case No. 95- 790-
TP- COL
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24 Payment Arrangements (cont’d)

2.4.3 Denial or Termination of Service (cont’d)

3. The Telephone Company shall apportion partial payments to regulated local
service charges first, then toll charges before applying payments to charges
for all other services.

4. The Telephone Company shall respond promptly to customer inquiries
pertaining to charges for IXC toll services, either by handling the inquiry
itself, or referring it to the IXC, depending on the nature of the customer's
inquiry.

5. When service is restored after temporary denial, the Telephone Company will
make a pro rata allowance at the schedule rate for the service denied,
beginning with the day following the denial. However, when the service is
restored on the same day as the denial, no credit will be given.

6. Abuse or fraudulent use includes, but is not limited to:

a. the use of service or facilities of the Telephone Company for a call or
calls anonymous or otherwise, if in a manner reasonably to be expected
to frighten, abuse, torment or harass another;

b. the use of profane or obscene language;

¢. the impersonation of another with fraudulent intent;

d. the use of the service in such a manner as to interfere with the service of
others or to prevent others from making or receiving calls over their

telephone service;

e. the use of the service for any purpose other than as a means of
communication;
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24  Payment Arrangements (cont’d)

2.4.3  Denial or Termination of Service (cont’d)

f. the use of service or facilities of the Telephone Company to transmit a
message or to locate a person or otherwise to give or obtain information,
without the payment of the applicable local message charge or message
toll charge; and

g the obtaining, or attempting to obtai, or assisting another to obtain or
attempt to obtain, local or message toll telephone service, by rearranging, tampering with, or
making connection with any facilities of the Telephone Company, or by any trick, scheme, false
representation, or false credit device, or by or through any other fraudulent means or device
whatsoever, with intent to avoid the payment, in whole or part, of the regular charge for such

service.
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SECTION 2 - REGULATIONS (CONT’D)

2.5  Allowances for Interruptions in Service

2.5.1 General

A, Acredit allowance will be given when service is interrupted, except as
specified in Section 2.5.2 following. A service is interrupted when it
becomes inoperative to the Customer, e.g., the Customer is unable to
transmit or receive, because of a failure of a component furnished by the
Company under this tariff.

B.  Aninterruption period begins when the Customer reports a service,
facility or circuit to be inoperative and, if necessary, releases it for testing
and repair. An interruption period ends when the service, facility or
circuit is operative.

C.  Ifthe Customer reports a service, facility or circuit to be interrupted but
declines to release it for testing and repair, or refuses access to its premises
for test and repair by the Company, the service, facility or circuit is
considered to be impaired but not interrupted. No credit allowances will
be made for a service, facility or circuit considered by the Company to be

impaired.
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SECTION 2 - REGULATIONS (CONT’D)

2.5  Allowances for Interruption in Service (cont’d)

2.5.1 General (cont’d)

D.

The Customer shall be responsible for the payment of service charges as
set forth herein for visits by the Company’s agents or employees to the
premises of the Customer when the service difficulty or trouble report
results from the use of equipment or facilities provided by any party other
than the Company, including but not limited to the Customer.

A credit allowance will be given for interruptions of 24 hours or more.
For calculating credit allowances, every month is considered to have thirty
(30) days. Credit allowances shall comport with the requirements of
MTSS §18.

2.5.2 Limitations of Allowances

No credit allowance will be made for any interruption in service:

A,

Due to the negligence of or noncompliance with the provisions of this tariff by
the Customer, Authorized User, or Joint-User;

. Due to the negligence of any person, including but not limited to the

customer, but not including the Company, its agent, or its underlying carrier;

Due to the failure of power, equipment, systems, connections or services not
provided by the Company;

. Oceurs as a result of acts of God, military action, wars, insurrections, riots, or

strikes;

During any period in which the Company is not given full and free access to
its facilities and equipment for the purposes of investigating and correcting
interruptions;

During any period when the Customer has released service to the Company
for maintenance purposes or for implementation of a Customer order for a
change in service arrangements;
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2.5  Allowances for Interruption in Service (cont’d)

252 Use of Alternative Service Provided by the Company:

Where the Company bears no liability for the interruption and the
Customer elects to use an alternative service provided by the Company
during the period that a service is interrupted, the customer must pay the
applicable tariffed rates and charges.
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2.6 Cancellation of Service/Termination Liability

If a Customer cancels a service order or terminates services before the completion of the
term for any reason (i} other than a service interruption (as defined in Section 2.5) or (ii)
where the Company breaches the terms in the service contract, Customer may be
requested by the Company to pay to the Company termination liability charges, which are
defined below. These charges shall become due and owing as of the effective date of the
cancellation or termination and be payable within the period set forth in Section 2.4.2.

2.6.1 Termination Liability

A.  Customer’s termination liability for cancellation of service shall be equal

to:

L. All unpaid non-recurring charges for costs reasonably expended by
the Company to establish service to the Customer that are subject
to deferred payment arrangements, plus;

2. Any disconnection, early cancellation or termination charges

reasonably incurred and paid to third parties by Company on
behalf of Customer, plus;

3. The difference between the total actual monthly recurring charges
to Customer for the Service during the entire time the Service was
provided to Customer and the total monthly recurring charges
which Customer would have paid or which Customer would have
been required to pay if the Service had been based on a month to
month term using the Company’s most recent tariff prices at the

time of cancellation.
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2.6 Cancellation of Service/Termination Liability (cont’d)

2.6.1 Termiration Liability (cont’d)

B.  Either party shall have the right to cancel services without liability if
Company is prohibited from furnishing the Service or if any material rate
or term contained herein is substantially changed by order of the
Commission, the Federal Communications Commissions, or highest court
of competent jurisdiction to which the matter is appealed, or other local,
state or federal government authority.

C. Customer shall also have the right to terminate this Agreement if the
agreed Service is interrupted to Customer for over forty-eight (48) hours
in any ninety (90) day period, provided the interruption was not caused by
an event of force majeure, or any action of Customer or its agents or
employees.
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2.7 Customer Liability for Unauthorized Use of the Network

Unauthorized use of the network occurs when a person or entity that does not have actual,
apparent, or implied authority to use the network, obtains the Company’s services
provided under this tariff.

2.7.1 Customer Liability for Fraud and Unauthorized Use of the Network

A, The Customer is liable for the unauthorized use of the network obtained
through the fraudulent use of a Company calling card, if such a card is
offered by the Company, or an accepted credit card, provided that the
unauthorized use occurs before the Company has been notified.

B. A Company calling card is a telephone calling card issued by the
Company at the Customer’s request, which enables the Customer or
User(s) authorized by the Customer to place calls over the Network and to
have the charges for such calls billed to the Customer’s accout,

An accepted credit card is any credit card that a cardholder has requested
or applied for and received, or has signed, used, or authorized another
person to use to obtain credit. Any credit card issued as a renewal or
substitute in accordance with this paragraph is an accepted credit card
when received by the cardholder.

C.  The Customer must give the Company written or oral notice that an
unauthorized use of a Company calling card or an accepted credit card has
occurred or may occur as a result of loss, and/or theft.

D.  The Customer is responsible for payment of all charges for calling card
services furnished to the Customer or to Users authorized by the Customer
to use service provided under this tariff, unless due to the negligence of
the Company. This responsibility is not changed due to any use, misuse,
or abuse of the Customer’s service or Customer-provided equipment by
third parties, the Customer’s employees, or the public.

The liability of the Customer for unauthorized use of the Network by
credit card fraud will not exceed the lesser of fifty dollars ($50.00) or the
amount of money, property, labor, or services obtained by the
unauthorized User before notification to the Company.
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SECTION 2 - REGULATIONS (CONT’D)

28  Use of Customer’s Service by Others

281

282

Resale and Sharing

Any service provided under this tariff may be resold to or shared with other
persons at the option of Customer, subject to compliance with any applicable laws
or Commission regulations goveming such resale or sharing. The Customer
remains solely responsible for all use of services ordered by it or billed to its
telephone number(s) pursuant to this tariff, for determining who is authorized to
use its services, and for notifying the Company of any unauthorized use.

Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff.
From each joint use arrangement, one member will be designated as the Customer
responsible for the manner in which the joint use of the service will be allocated.
The Company will accept orders to start, rearrange, relocate, or discontinue
service only from the Customer. Without affecting the Customer’s ultimate
responsibility for payment of all charges for the service, each joint user shall be
responsible for the payment of the charges billed o it.
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SECTION 2 - REGULATIONS (CONT’D)

2.9

Notices and Communications

291

292

293

294

293

The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all notices and other communications, ¢xcept that
Customer may also designate a separate address to which the Company’s bills for
service shall be mailed.

The company shall designate on the Setvice Order and address to which the
Customer shall mail or deliver all notices and other communications, except that
Company may designate a separate address on each bill for service ot which the
Customer shall mail payment on that bill.

All notices or other communications required to be given pursuant to this tariff will
be in writing. Notices and other communications of either party, and bills mailed
by the Company, shall be presumed to have been delivered to the other party on
the third business day following deposit of the notice, communication or bill with
the U.S. Mail or a private delivery service, prepaid and properly addressed, or
when actually received or refitsed by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice sent forth herein.

Subscriber bills will contain all of the information required by 4901:1-5-16.
Billing, payment and disconnection procedures will comply with MTSS §19.
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210 Universal Emergency Number Service 9-1-1

Where requested by local government authorities, and subject to the availability
of facilities, the Company will provide a universal number “911” dialing to its
customers for simplified emergency access police, fire and other emergency
services. 911 calls will be routed for answering to a Public Safety Answering
Point (PSAP) as designated by the local government unit authorized to establish
and operate such systems. The Company does not undertake to answer and
forward 911 calls, but furnishes the use of its facilities to enable the local
government unit or its designee to answer and respond to such calls.

The 911 Calling Party, by calling 911 Service, gives consent for the Company to
provide 911 information consisting of the name, address, telephone number, and
other calling party information when available, to Law Enforcement Agencies and
other emergency service providers on a call-by-call basis for the purpose of
enabling those agencies or service providers to respond to emergency calls for
assistarice. Database inquiries for 911 information consisting of name, address,
telephone number and other information when available, will only be allowed for
purposes of dispatching or responding to 911 emergency calls or integrity
verification as prescribed by the applicable state codes, rules or legislation.

Customers with Unlisted or Non-published numbers as well as those customers
who have been requested per line blocking forfeits the privacy afforded by these
services on calls made to 911.

The provision of 911 Service by the Company shall not be interpreted, construed,
or regarded as being for the benefit or creating any Company obligation, either
express or implied, toward any third person or legal entity other than the
customer. The company’s entire liability to any person for interruption or failure
of 911 Service shall be limited to the terms specified in this Tariff by statute.
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SECTION 3 SERVICE DESCRIPTIONS

3.1  Local Exchange Service: The Company’s Local Telephone Service provides a
Customer with the ability to:
¢ Place or receive calls to any calling Station in the customer’s local calling
area, as defined herein;
o Access enhanced Universal Emergency Number 911 Service where
available;
o Access the interexchange carrier selected by the Customer for interLATA,
intraLATA, interstate or international calling;
¢ Access Operator Services;
¢ Access Directory Assistance;
¢ Place or receive calls to 800/888 telephone numbers;
¢  Access Telecommunications Relay Service.
The Company’s service can not be used to originate calls to other telephone
companies caller-paid information services (e.g., 900, 976). Calls to those
numbers and other numbers used for caller-paid information services will be
blocked by the Company.
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.2 Service Offerings

The following Company Services for residence/business Customers and for carriers
certificated by the Commission are offered in this tariff:

Standard Residence Line

Standard Business Line

Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI)
Integrated Services Digital Network (ESDN) Basic Rate Interface (BRI)
Directory Assistance

Operator Service

Local Calling Service

Main Number Retention

Non Published Service

Blocking/Unblocking

Personalized Telephone Number

Service Order and Service Change Charges

Maintenance Visit Charges

Directory Listings

Emergency Services Calling

DID (Direct Inward Dial)

Direct Inward Trunks

All services offered in this tariff are subject to service order and service change charges
where the Customer requests new services or changes in existing services, as well as
indicated Non-Recurring and Monthly Recurring Charges. Charges for Local Calling
Service are assessed on a measured rate basis and are additional to the charges shown for
Standard Residence/Business Line, Key System Line, Digital Voice Grade/DS-1, as are

other service charges.
Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Chio, Dated , in Case No.
Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecomy, Inc.
125B Maple Street
Port Clinton, Ohio 43452

Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0. No.1
Original Page No. 48

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.2 Service Offerings

321

322

323

Standard Residence Line
The Standard Residence Line provides a Customer with a single, analog,
voice-grade telephonic communications channel which can be used to
place or receive one call at a time. Standard Residence Lines are
provided for the connection of Customer-provided wiring and single
station sets or facsimile machines.

Standard Business Line

The Standard Business Line provides a Customer with a single, analog,
voice-grade telephonic communications channel which can be used to
place or receive one call at a time, Standard Business Lines are provided
for the connection of Customer-provided wiring and single station sets or
facsimile machines.

Integrated Services Digital Network (ISDN) Primary Rate Interface
(PRI) and Basic Rate Interface (BRI)

Integrated Services Digital Network (ISDN) is a set of transmission
protocols that provides end-to-end digital connectivity and integration of
voice, data and video, on a single Customer loop to support a wide variety
of services via the public switched network. The Primary Rate Interface
(PRI) consists of a 23B+D configuration with 23 64Kbps Bearer (B)
digital channels and 1 64Kbps Data (D) digital channel. The Basic Rate
Interface (BRI) consists of a 2B+D configuration with 2 64Kbps Bearer
(B) digital channels and 1 64Kbps Data (D) digital channel The B
channels are designed for voice, data, image and sound transmissions, B
channels can support synchronous, asynchronous or isechronous services
at rates up to 64Kbps. B channels can be aggregated for higher bandwidth
applications. The D channel provides the out of band signaling, call
control and messaging.

This service is reserved for circumstances where the Customer’s usage of
any Service offered by the Company is predominantly inbound data and/or
has an average per call holding time in excess of 30 minutes.
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3.2 Service Offerings (Cont’d)

3.2.4 Directory Assistance

Provides for identification of telephone directory numbers, via an operator
or automated platform. Customers are provided with a maximum of 2
listings per each call to Directory Assistance.

3.2.5 Operator Service

Provides for live or automated operator treatment when Customer dials
“0", Services include, but are not limited to, bill to originating telephone
number, calling card, collect or to a third party.

3.2.6 Local Calling Service

This service provides for local calling service determined by NXX in a to
and from grouping based on the listings in Section 3.1.1

Business calls are billed at either a flat per call rate or at a measured rate
of six (6) second increments with an initial billing period of eighteen (18)
seconds.

At the time the Company offers, residential calls are billed at one of three

options:

L. Flat rate service

2. Message rate service

3. Measured rate of one (1) minute increment with one (1) minute

initial billing period
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.2 Service Offerings (Cont’d)

3.2.7

3.2.8

329

3.2.10

Main Number Retention

Main Number Retention is an opticnal feature by which a Customer, who
was formally a Customer of another certified local exchange carrier at the
same premises location, may retain its main telephone numbers and main
fax numbers for use with the Company-provided Exchange Services,
Main Number Retention service is only available in areas where the
Company maintains some form of number retention arrangement with the
Customer’s former local exchange carrier.

Non Published Service

This service provides for suppression of printed and recorded directory
listings.

Blocking Services

This service is a feature that permits customers to restrict access from their
telephone to various discretionary services. The Company will offer one
time free set up for blocking of all 900 and 900-type services. Subscribers
will be given the option for blocking at the time their service is
established. The Company will require written requests for unblocking.
This service has no monthly or recurring charge.

Personalized Telephone Number
Personalized Telephone Number is an optional feature by which a new

Customer may request a specific or unique telephone number and fax
number for use with the Company provided Exchange Services. This
service provides for the assignment of a Customer requested telephone
pumber other than the next available number from the assignment control
list.

Personalized Telephone Number is furnished subject to the availability of
facilities and the requirements of Exchange Service as defined by the
Company. The Company reserves all rights to the Personalized Telephone
Numbers assigned to Customer’s and may, therefore, change them if
required. Monthly recurring charges apply per Personalized Telephone
Number.
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.2 Service Offerings (Cont’d)

321

3.2.12

3.2.13

Service Order and Service Change Charges

Within sixty days of the date of initiation of service, new residential
subscribers shall be allowed a one time change of their type of local
exchange service without charge. The company may charge for the
original service connection, monthly charges for the period such service
was used, or the addition or removal of any optional local service,

Within sixty days of the date of change in their type of service, existing
residential subscribers shall be allowed to return to their prior type of local
exchange setvice once without charge. The company may charge for the
previous service connection, monthly charges for the period such service
was used, or the addition or removal of any optional local service.

Maintenance Visit Charges

Maintenance Visit Charges apply when the Company dispatches personnel
to a Customer’s premises to perform work necessary for resolving troubles
reported by the Customer and the trouble is found to be caused by the
Customer’s facilities.

Maintenance Visit Charges will be credited to the Customer’s account in
the event trouble is not found in the Company facilities, but the trouble is
later determined to be in facilities.

The time period for which the Maintenance Visit Charges is applied will
commence when Company personnel are dispatched at the Customer
premises and end when work is completed. The rates for Maintenance of
Service vary by time per Customer request.

Directory Listings
For each Customer of Company-provided Exchange Service(s), the

Company shall arrange for the listing of the Customer’s main billing
telephone number in the directory(ies) published by the dominant Local
Exchange Carrier in the area at no additional charge. At a Customer’s
option, the Company will arrange for additional listings for an additional
charge.

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Qhio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.3  Service Rates and Charges

3.3.1 Local Exchange Service — Rates and Charges

P.U.C.O.No.1
Original Page No. 52

A Local Exchange Service Customer will be charged applicable Non-Recurring
Charges, monthly Recurring Charges and Message charges as specified in
Sections 3.1.2.3.1, and 3.1.2.3.4 respectively.

3.3.1.1 Non-Recurring Charges

Service

Service Connection Charge (per line)
Service Connection Charge (per basic trunk)

Residence
Min.  Max,

$5.00 $75.00
$5.00  $75.00

Service Connection Charge (per digital trunk) $5.00  $300.00

Installation Charge

o Per digital transport facility
o Per DSO channel activated

Per Trunk Group Configured for DID Sve.

Subsequent Account Changes
(Changes, Additions per order)

$100.00 $600.00
$5.00 §75.00

$100.00 $500.00

$5.00  $75.00

Presubscription Change (all switched network access)

s 1¥line

» .- additional lines per order

Optional Feature Activation (per order}

Issued; November 7, 2002

$1.00 3500
$1.00 3150

$1.00  $30.00

NOTE;

Businesg
Min. Max
$5.00 $75.00

§5.00 $75.00
$5.00  $300.00

$100.00 $600.00
$5.00 $75.00
$100.00 $500.00

$5.00 $75.00

3100 $5.00
$1.00 3150

$1.00  $30.00

Non-Recurring account change charges will not apply during
the initial 30 day period following completion of a service

order.

Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated

Joseph Isaacs, Dir, Regulatory Affairs

OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779

, in Case Ne.
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.3 Service Rates and Charges

3.3.1 Local Exchange Service — Rates and Charges (Cont’d)

3.3.1.2 Monthly Recurring Charges

Service Residence Business

Switched Network Access Channels

Zone A
Basic Line, Per Line $5.00 $45.00 $5.00  $65.00
Basic Trunk, Per Trunk $5.00 §45.00 $5.00 $65.00
Digital Trunk, Per Trunk $5.00  $45.00 $5.00 3$65.00
Zone B
Basic Line, Per Line $5.00 845.00 $5.00 $65.00
Basic Trunk, Per Trunk $5.00 $45.00 $5.00  $65.00
Digitat Trunk, Per Trunk $5.00 $45.00 §5.00 $65.00
Zone C
Basic Line, Per Line $5.00 $45.00 $5.00  $65.00
Basic Trunk, Per Trunk $5.00 $45.00 $5.00 $65.00
Digital Trunk, Per Trunk $5.00 $45.00 $5.00 $65.00
Zone D
Basic Line, Per Line $5.00 $45.00 $5.00 $65.00
Basic Trunk, Per Trunk $5.00 $45.00 $5.00 $65.00
Digital Trunk, Per Trunk $5.00 $45.00 $5.00  $65.00
[ssued: November 7, 2002 Effective: December 7, 2002
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

33  Service Rates and Charges (Cont’d)

3.3.1 Local Exchange Service — Rates and Charges (Cont’d)

3,3.1.2 Monthly Recurring Charges (Cont’d)

Optional Features:

Automatic Callback $1.00  $20.00 $1.00  $20.00
Call Forward Busy $1.00 $20.00 $1.00 $20.00
Call Forward No Answer $1.00  $20.00 $1.00 $20.00
Call Forward Variable $1.00 $20.00 $1.00 $20.00
Call Hold $1.00 $20.00 $1.00 $20.00
Calling Number Delivery $1.00  $20.00 $1.00 $20.00
Calling Number Delivery w/ Name $1.00  $20.00 $1.00 $20.00
Calling Number Delivery Blocking — Per Line’ $1.00  $20.00 $1.00 $20.00
Call Park $1.00  $20.00 $1.00 $20.00
Call Pickup, Group $1.00  $20.00 $1.00  $20.00
Call Waiting $1.00 $20.00 $1.00  $20.00
Conference Three Way $1.00 $20.00 $1.00  $20.00
Message Waiting $1.00 $20.00 $1.00 $20.00
Remote Call Forwarding $1.00 $20.00 $1.00  $20.00
Serial Hunting $1.00 $20.00 $1.00  $20.00
Speed Call (up to 8 numbers) $1.00 $20.00 $1.00  $20.00
Direct Inward Dialing $1.00 $20.00 $1.00  $20.00
Voice Mail $1.00 $20.00 $1.00 $20.00
-(per arrangement) $1.00 $20.00 $1.00  §20.00
-(per 20 DID numbers) $1.00 $20.00 $1.00  $20.00

"Calling Number Delivery Blocking — Per Line Charge is waived if the Customer has
a Non-listed or a Non-published number.

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Chio, Dated , in Case No.
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.3 Service Rates and Charges (Cont’d)

3.3.1 Local Exchange Service — Rates and Charges (Cont’d)

3.3.1.2 Usage Options
All Local Exchange Service Customers must order one of the following
usage options. These rates will apply to all outgoing direct-dialed calls
placed to Stations within the caller’s local exchange area, as defined
herein.

33.1.21
Per Message Rate: The following rates will be applied on a per call
basis, regardiess of the duration of the call,

Residence/Business
Per Call $0.01 30.12
3.3.1.2.2
Unlimited Local Calling (Residence Customers Only):
PerMonth  $7.50 $30.00
Issued: November 7, 2002 Effective: December 7, 2002
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SECTION 3 SERVICE DESCRIPTIONS (Cont'd)
3.3  Service Rates and Charges (Cont’d)

3.3.2 Directory Assistance

A Customer may obtain Local Directory Assistance (DA) in determining
telephone numbers within its local calling area by calling the Directory Assistance
operator. The Customer may request a maximum of two telephone numbers per
call to Directory Assistance service without additional charges. Directory
Assistance includes the option for call completion to the requested number at an
additional charge as specified below. The Call Completion option provides, when
selected by the customer, for the automatic dialing of the requested number.

Each call to Directory Assistance will be charged as follows:

Min. Max.
DA, Per call $0.01 $1.00
DA, with Call Completion ~ $0.01 $1.00

A credit will be given for calls to Directory Assistance as follows:

- The Customer experiences poor transmission or is cut-off during
the call; or

- The Customer is given an incotrect telephone number

To obtain such a credit, the Customer must notify Company’s
Customer Service representative.

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No,
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
33 Service Rates and Charges (Cont’d)
3.3.3 Operator Assistance (Traditional)

A Customer may obtain the assistance of a local operator to complete local
exchange telephone calls in the following manner. In addition to the rates
specified in Section 3.1, surcharges as specified in Section 3.3.3.1 will apply:

Third Number Billing: Provides the Customer with the capability to charge 2
local call to a third number which is different from the called or calling party.

The party answering at the third number has the option to refuse acceptance of the
charges in advance or when queried by the operator,

Collect Calls: Provides the Customer with the capability to charge a call to the
called party. On the operator announcement of a collect call, the called party has
the option to refuse acceptance of charges in advance or when queried by the
operator.

Calling Cards: Provides the Customer with the capability to place a call using a
calling card with or without the assistance of an operator.

Persen to Person: Calls completed with the assistance of an operator to a
particular Station and person specified by the caller. The call may be billed to the
called party.

Station to Station: Calls completed with the assistance of an operator to a
particular Station. The call may be billed to the called party.

3.3.3.1 Operator Assisted (Traditional) Surcharges:

The following surcharges will be applied on a per call basis.

Calling Card/Operator 80.25 $4.00
Calling Card/Automatic $0.25 $4.00
Third Number Billing $0.25 $4.00
Coliect Calling $0.25 $4.00
Person to Person $0.25 $4.00
Station to Station $0.25 $4.00
Issued: November 7, 2002 Effective: December 7, 2002
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

33 Service Rates and Charges (Cont’d)

3.3.3 Operator Assisted (Traditional) (Contn’d)

3.3.3.2 Busy Line Verification and Interrupt Service: Busy Line Verification and
Interrupt Service, which is furnished where and to the extent that facilities
permit, provides the Customer with the following options:

3.3.3.3 Busy Line Verification: Upon request of the calling party, the Company
will determine if the line is clear or in use and report to the calling party.

3.3.3.4 Busy line Verification with Interrupt: The operator will interrupt the call
on the called line only if the calling party indicates an emergency and
requests interruption. The operator will then interrupt the call, advising
the called party the name of the calling party.

3.3.3.5 Rates: Rates for Busy Line Verification and Interrupt Service, as specified
below, will apply under the following circumstances:

Per Request
Min. Max.
Busy Line Verification $0.25 $3.00
Busy Line Interrupt $0.25 $3.00
Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

33 Service Rates and Charges (Cont’d)

334 Directory Listings
The Company shall provide a single directory listing, termed the primary listing,

in the telephone directory published by the local exchange provider in the
Customer’s exchange area of the Station number which is designated as the
Customer’s main billing number. Directory listing of additional Company
Station numbers, other than the Customer’s main billing number, associated
with a Customer’s service will be provided for an additional monthly recurring

charge per listing.

3.3.4.1 The Company reserves the right to limit the length of any listing in the
directory by the use of abbreviations when, in its judgment, the clearness
of the listing or the identification of the Customer is not impaired
thereby. When more than one Jine is required to properly list the
Customer, no additional charge is made.

3.3.4.2 The Company may refuse a listing which is known not to constitute a
legally authorized or adopted name, contains obscenities in the name, or
any listing which, in the opinion of the Company, is likely to mislead or
deceive calling persons as to the identity of the listed party, oris a
contrived name used for advertising purposes or to secure a preferential
position in the directory or is more elaborate than is reasonable
necessary to identify the listed party. The Company, upon notification
to the Customer, will withdraw any listing which is found to be in
violation of its rules with respect thereto.

3.3.4.3 Each listing must be designated Government, Business, or Residence to
be placed in the appropriate section of the directory. In order to aid the
user of the directory, and to avoid misleading or deceiving the calling
party as to the identity of the listed party, only business listings may be
placed in the Business Section and only residential listing in the
Residential Section. The Company, upon notification to the Customer,
will withdraw any listing that is found to be in violation of its rules with
respect thereto.

3.3.4.4 In order for listing to appear in an upcoming directory, the Customer
must furnish the listing to the Company in time to meet the directory
publishing schedule.

Issued: November 7, 2002 Effective: December 7, 2002
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.3 Service Rates and Charges (Cont’d)
334 Directory Listings (Cont’d)

3.3.4.5 Directory listings are provided in connection with each Customer service
as specified herein.

3.34.5.1 Primary Listing: A primary listing contains the name of the
Customer, or the name under which a business is regularly
conducted, as well as the address and telephone number of the
Customer. The listing is provided at no additional charge.

3.3.4.5.2 Additional Listings: In connection with local exchange
service, additional listings are available only in the name of
Authorized Users of the Customer’s service, as defined herein.
Rates for additional listings are specified in Section 3.4.5.8 and
3459

3.3.45.3 Nonpublished Listings: Listings that are not printed in
directories or available from Directory Assistance. A
Nonpublished Telephone Service will be furnished, at the
Customer’s request providing the omission or deletion of the
Customer’s telephone listing from the telephone directory and,
in addition, the Customer’s telephone listing will be omitted or
deleted from the directory assistance records, subject to the
provisions set forth in Section 2.1.4. Rates for Nonpublished
Listings are specified in Sections 3.4.5.8 and 3.4.5.9.

3.3.454 Nonlisted Numbers: A Nonlisted number will be furnished at
the Customer’s request, providing for the omission or deletion
of the Customer’s listing from the telephone directory, Such
listings will be carried in the Company’s directory assistance
and other records will be given to any calling party. Rates for
Nonlisted Numbers are specified in Sections 3.4.5.8 and
3.4.59.

Issued: November 7, 2002 Effective: December 7, 2002
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3.3 Service Rates and Charges (Cont’d)

3.3.4 Directory Listings (Cont’d)

33455 Foreign Listings: Where available, a listing in a phone
directory which is not in the Customer’s immediate calling
area. The Customer will be charged the rates specified in the
tariff published by the specific exchange carrier providing the
Foreign Listings.

3.34.56 Alternate Call Listings: Where available, a listing that
references a telephone number that is not the primary listing for
the Customer. The Customer must provide written verification
that the altemate telephone number is authorized to accept
calls.

3.34.5.7 Reference Listing: A listing including additional telephone
numbers of the same or another Customer to be called in the
event there is not an answer from. the Custemer’s telephone,
Charges for reference listings are specified in Section 3.4.5.8
and 3.4.5.9,

3.3.45.8 Recurring Charges: Monthly Recurring Charges associated
with Directory Listings are as follows:

Per Listing or

Per Number Charge

Min. Max.
Primary Listing N/C N/C
Additional Listing $0.01 $4.00
Foreign, Alternate, and Reference Listings $0.01 $4.00
Non-Listed Number $0.01 $4.00
Non-Published Number $0.01 $4.00

Issued: November 7, 2002 Effective: December 7, 2002
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3.3  Service Rates and Charges (Cont’d)
3.34 Directory Listings (Cont’d)

33459 Non-Recurring Charges: Non-Recurring charges associated with
Directory Listings are as follows:

Per Listing or Per Number Charge

Min.  Max.
Primary Listing N/C N/C
Additional Listing $0.01 $15.00
Foreign, Altemate, and Reference Listings  $0.01 $15.00
Non-Listed Number $0.01 $15.00
Non-Published Number $0.01 $15.00

3.3.5 Emergency Services (Enhanced 911): Allows Customers to reach appropriate
emergency services including police, fire and medical services. Enhanced 911
has the ability to selectively route an emergency call to the primary E911
provider so that it reaches the correct emergency service located closest to the
caller. In addition, the Customer’s address and telephone information will be
displayed to the primary E911 provider for display at the Public Service
Answering Point (PSAP). Charges for Enhanced 9-1-1 will be a pass through
of the charge imposed by the [LEC.

3.3.6 Vanity Telephone Numbers: At the request of the Customer, the Company
may assign a telephone number with the last four digits selected by the
Customer. The assignment is subject to availability of a particular number
and subject to the terms and conditions set forth in Section 2.1.3. There will
be no charge for Vanity Telephone Numbers.

Vanity Telephone Number $0.01 $25.00
Issued: November 7, 2002 Effective: December 7, 2002
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3.3 Service Rates and Charges (Cont’d)

3.3.5 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI)
Charges:

ISDN Direct is a local exchange telecommunications service that provides
customer access to Circuit Switched Voice, Cireuit Switched Data, and Packet
Switched Data Services. ISDN Direct consists of a Network Access Line, an
ISDN Direct CO Termination, and individual ISDN Direct services. Individuat
ISDN Direct services require the use of the Network

Access Line and the Direct CO Termination components. Each ISDN Direct "B"
and "D" channel service includes one telephone number. ISDN Direct utilizes a
basic rate interface which consists of two B channels operating at 64 Kbps and
one D channel operating at 16 Kbps. A maximum of 8 services are permitted per
ISDN Direct service, including a maximum of two B channel services. A variety
of standard and optional features and capabilities are offered.

The availability and functions of the features may vary by serving central office.

Basic Charges:
Non-Recurring

Minimum and Maximum

Business Residential
Order Charge $5.00 to $200.00 $5.00 to $200.00
Service Change Charge 85.00 to $200.00 $5.00 to $200.00
PRI Reconfiguration Charge $5.00 to $200.00 $5.00 to $200.00
Change in D Channel Configuration $5.00 to $200.00 §5.00 to $200.00
Standard Price Components:

2-Way Non-Recurting
PRI Arrangement (23B + D) $5.00 $200.00
PRI Arrangement (24B) $5.00 $200.00

Issued: November 7, 2002 Effective: December 7, 2002
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

33

Service Rates and Charges (Cont’d)
3.3.6 Digital Transport Service - Enhanced (ADTS- E)

ADTS-E delivers voice grade service from the serving central office to a customer's
premises. ADTS- E is provided in conjunction with DS1 Service (1.544 Mbps) and the 24
channels may be used for the transport of services for termination on customer provided
equipment. A period of time selected by the customer from among those currently
offered by XYZ, over which the customer agrees to pay a specified price for a product/
service. Digital Transport Service - Enhanced is offered from central offices where the
company has arranged for facilities for such service. At the request of the customer and at
the discretion of the Company, ADTS- E may be extended to central offices within the
same Local Access Transport Area (LATA) through the application of DS1, OC- 3, OC-
12 or other suitable services. The availability, functionality and capabilities of ADTS- E
features may vary based on the serving central office. ADTS-E will be charged on an
Individual Case Basis.

Issued: November 7, 2002 Effective: December 7, 2002
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33

Service Rates and Charges (Cont’d)

3.3.7 Centrex Service

The Centrex station monthly price is comprised of the following nonresidence charges:
- Network Access Line

- PBX Central Office Termination

- End User Line Access Charge

- Centrex Intercommunicatiorn

- Station Feature prices

Centrex Station to PBX Trunk Equivalent

A Centrex station to PBX trunk equivalent schedule is used to determine the quantities of
network access lines, PBX central office terminations, and the PBX message usage
packages so that the prices for Centrex exchange access are equivalent to the exchange
access prices for an equal line size PBX system. Centrex Service is charged on an
Individual Contract Basis.
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
3.3 Service Rates and Charges (Cont’d)

3.3.8 Individual Case Basis (ICB) Arrangements
General Description: Specialized Service or Arrangements are those which are not
offered under other sections of this tariff. Arrangements will be developed on a case-by-
case basis in response to a bona fide request from a Customer or prospective Customer.
The facilities utilized to provide these services are of a type normally used by the
Telephone Company in furnishing its other setvices and shall be comparable with other
Telephone Company services, and its engineering and maintenance practices. The
requested service or arrangement is subject to the availability of the necessary Telephone
Company personnel and capital resources.

Rate Regulations: Rates quoted in response to requests may be different than those
specified for such services in this tariff. The customer has one-hundred and eighty (180)
days after receiving the ICB rates to order the service requested at the quoted rates. ICB
arrangements will be reduced to writing in a contract filed with and approved by the
Commission.

Temporary Promotional Programs: The Company may establish temporary promotional
programs wherein it may waive or reduce non-recurring or recurring charges, to
introduce present or potential Customers to a service not previously received by the

Customets.
Issued: November 7, 2002 Effective; December 7, 2002
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3.3.9 Special Promotions

The Carrier may from time to time engage in special promotional trial service offerings
of limited duration (nof to exceed ninety days on a per customer basis for non-optional,
recurring charges) designed to attract new subscribers or to increase subscriber awareness
of a particular tariff offering. Requests for prometional offerings will be presented to the
Commission for its review in accordance with rules and regulations established by the
Commission, and will be included in the Carrier’s tariff as an addendum to the Carrier’s
price lists. All promotions are offered on a non-discriminatory basis.
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34  Exchange Areas Service and associated Local Calling Areas:

Exchanges where ACC local exchange service is available and their associated
local calling areas are specified below. NXX’s associated with each particular
exchange or zone may be found in the telephone directory published for the
Customer’s exchange area.
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34 Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL CQS

Aberdeen Aberdeen Maysville, Ky - 8. Central Bell
Ripley

Akron Alaon Doylestown - Doylestown
Atwater/1/ Hudson (342, 650 and 655 central
Greensburg offices only) - Western Reserve
Hartville Montrose - GTE
Kent Peninsula - Western Reserve
Manchester Richfield - Western Reserve/1/
Mogadore Wadsworth - GTE
North Canton/1/ Sharon Center - GTE
Uniontown Rittman - Sprint
Ravenna/l/ Rootstown/1/

Alliance Alliance Damascus - Sprint/1/
Atwater N. Benton - Sprint
Canton/1/ N. Georgetown - GTE
Marlboro Paris - GTE
Sebring

Alton Columbus Met. Cheshire Center - GTE
Area Pataskala - Sprint
London Rathbone - GTE

Sunbury - Sprint
Resaca - GTE

Arabia Arabia Chesapeake - GTE/1/
Guyan
Ironton
Walnut

Atwater Akron/1/ (None)
Atwater
Alliance
Kent/1/
Marlboro
Ravenna/l/
Rootstown

/1/ Local Calting Plus (Measured Rate Service)
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3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC QTHER TEL COS

Barnesville Barnesville Fairview - Western Reserve
Beallsville/1/ Morristown - Western Reserve
Bethesda Quaker City - Western
Somerton Reserve

Beallsville Barnesville/1/ (none)
Bethesda
Clarington
Somerton
Woodsfield

Beavercreek Dayton Met. Area Englewood - GTE
Donnelsville Liberty - GTE
Enon Trotwood - GTE
Jamestown/1/
Medway
New Carlisie
Spring Valley
Xenia
Yellow Springs ~ Clifton
Cedarville/t/

/1/ Local Calling Plus (Measured Rate Service)
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL CQS
Bedford Cleveland Met. Area Aurora - Western Reserve
Chesterland Bainbridge - Western Reserve
Brunswick - GTE

Columtbia Sta. - Alftel, Ohio
Hinckley - Western Reserve
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

Belfast Belfast (none)
Hillsboro
Marshall
Sugar Tree
Ridge
Issued: November 7, 2002 Effective: December 7, 2002
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC QOTHER TEL COS
Bellaire Wheeling Zone Centerville - Western Reserve
(Wheeling Zone VI Powhattan Point - Western Reserve
V)
Wheeling Zone Wheeling Zone I - C&P of W. Va
VII Wheeling Zone I - C&P of W. Va
Wheeling Zone Wheeling Zone T - C&P of W. Va
Vi Wheeling Zone V - C&P of W, Va
Bellbrook Dayton Met. Area Englewood - GTE
Donnelsville Liberty - GTE
Enon Trotwood - GTE
Medway
New Carlisle
Spring Valley
Xenia
Belpre Belpre Little Hocking - Western Reserve
Marietta* Mineralwells, W.Va-C&P of W.Va

Parkersburg, W.Va -C&P of W, Va
Valley Mills, W.Va-C&P of W. Va

Barlow - GTE*
Berea Cleveland Met, Aurora - Western Reserve
Area Bainbridge - Western Reserve
Chesterland Brunswick - GTE

Colurnbia Sta. - Alltel, Ohio
Elyria - Allte], Ohic*
Hinckley - Western Reserve
North Eaton - GTE*
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve
Bethesda Bethesda Centerville - Western Reserve

Barnesville Morristown - Western Reserve

Beallsvilie

Somerton

Wheeling Zone

Vil

*Local Calling Plus (Measured Rate Service)
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER 0]

Bloomingburg Bloomingburg Mt, Sterling - United*
Jeffersonville
New Holland
Sedalia
Washington Ct.
Hse.

Bloomingville Bloomingville {None}
Castalia

Sandusky

Bowersville Bowersville (None)
Jamestown
Milledgeville
Kenia

Brecksville Cleveland Met. Aurora - Western Reserve

Area Bainbridge - Westem Reserve

Chesterland Brunswick - GTE
Columbia Sta, - Alltel, Ohio
Hinckley - Western Reserve
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

Burton Burton Bainbridge - Western Reserve
Chagrin Falls* Chardon - Western Reserve®
Cleveland* E. Claridon - Western Reserve
Terrace* Huntsburg - Western Reserve

Middlefield - Western Reserve
Newbury - Western Reserve
Parkman - Western Reserve
Russell - Western Reserve

Canal Fulton Canal Fulton (None)
Akron*
Canton*
Manchester
Massillon
North Canton
* Local Calling Plus {Measured Rate Service)
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS
Canal Winchester Colurbus Met, Area Amanda - GTE
Carroll Baltimore - GTE
Lancaster Cheshire Center - GTE
Pataskala - Sprint
Rathbone - GTE
Sunbury ~ Sprint
Canfield Canfield Berlin Center - Sprint
North Jackson
North Lima
Salem*
Youngstown
Canton Caanton Beach City - GTE*
Alliance* Bolivar - GTE
Canal Fylton* Carrollton - GTE*
Hartville Dellroy - GTE*
Louisville Malvern - GTE
Magnolia-Waynesburg ~ Mineral City - GTE*
Marlboro* Minerva - GTE
Massillon Paris - GTE
Navarre Brewster - GTE*
North Canton
Carroll Carroll Baltimore - GTE
Canal Winchester
Columbus*
Lancaster
Castalia Castalia (None)
Bloomingyille
Sandusky

*Local Calling Plus (Measured Rate Service)
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC 0 TEL COS
Cedarville Cedarville (None)
Jamestown

Pitchin

South Solon

South Charleston

Yellow Springs-

Clifton

Xenia

Dayton/1/

Beavercreek/1/

Springfield/1/

Dayton Met. Area Englewood - GTE
Donnelsville Liberty - GTE
Enon Trotwood - GTE
Medway

Franklin

New Carlisle

Spring Valley

Centerville

Burton/1/
Cleveland Met,
Area
Chesterland

Chagrin Falls

/1{ Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002

Aurora - Western Reserve
Bainbridge - Western Reserve
Brunswick - GTE

Columbia Sta. - Alltel, Ohio
Hinckley - Western Reserve
Newbury - Western Reserve
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL CQOS

Cheshire Cheshire Pomeroy - GTE/1/
Gallipolis
Vinton

Chesterland Chesterland East Claridon - Western Reserve/1/
Cleveland Met, Newbury - Western Reserve
Area Russell - Western Reserve
Kirtland

Christiansburg Chiristiansburg St. Paris - W. Chio
Fletcher - Lena Tipp City - GTE
New Carlisle Troy - GTE
North Hampton

Clarington Clarington Powhatan Point - Western
Beallsville Reserve/1/
Duffy
Woodsfield

11/ Local Calling Plus (Measured Rate Service)
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3.4  Exchange Areas Service and associated Local Calling Areas (Countinued)

EXCHANGE AREA ACC OTHER TEL CO§
Cleveland Burton/1/ Aurora - Western Reserve
Cleveland Met Bainbridge - Western Reserve
Area Brunswick - GTE
Chesterland Columbua Sta, - Alltel, Ohio
Leroyfl/
East Claridon - Western Reserve/1/
Elyria - Allte], Ohio/1/
Grafton - GTE/1/ ‘
Hinckley - Western Reserve ‘
Montville - Western Reserve/1/ \
Newbury - Western Reserve/1/ '
North Eaton - GTE/1/
Northfield - Western Reserve
Perry - Western Reserve/1/
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve
Valley City - GTE//
Avon Lake - Century/1/
Columbiana Colurnbiana (None)
East Palestine/1/
Lisbon
1 Leetonia
New Waterford
North Lima
Rogers
Salemy/1/
Youngstown

{1/ Local Calling Plus (Measured Rate Service)
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS
Columbus Carroll/1/ Ashville - GTE
Columbus Met Baltimore - GTE/1/ |
Area Cheshire Center - GTE ‘
London/1/ Delaware - GTE/1/
Johnstown - Sprint/1/
Kilbourne - GTE

Mt. Sterling - Sprint/1/
Pataskala - Sprint
Rathbone - GTE
Sunbury - Sprint
Granville - Alitel/1/
Resaca - GTE
Alexandria - Sprint/1/
Plain City - GTE

/1/ {,ocal Calling Plus (Measured Rate Service)
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34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC QTHER TEL CO8
Conesville Conesville (None)
Coshocton
Dresden
West Lafayette
Coming Corning {(None)
New Lexington
Shawnee
Coshocton Coshocton Cooperdale - GTE
Conesville Warsaw - GTE
West Lafayette
Dalton Dalton Kidron - Sprint
Orrville - Sprint
Wooster - Sprint
Danville Danville Lynchburg - GTE
Hillsboro Mowrystown - GTE
Sugar Tree Ridge
Dayton Dayton Met. Area Brookville - GTE
Donnelsville Englewood - GTE
Enon Farmersville - GTE
Franklin Germantown - Germantown
Jamestown/1/ Gratis - GTE/1/
Medway Laura - GTEN/
Middletown/1/ Liberty - GTE
New Carlisle New Lebanon - GTE
Spring Valley Phillipsburg - GTE
Yellow Springs - Tipp City - GTE
Clifton Troy - GTE/l/
Xenia Trotwood - GTE
Cedarville/1/ Waynesville - Sprint
Trenton/1/ West Alexandria - GTE/Y/
West Milton - GTE
Lewisburg - GTE/1/
Donnelsville Donnelsville (None)

Dayton Met. Area
Enon

Medway

New Carlisle
North Hampton
Springfield

/1] Local Calling Plus {Measured Rate Service)
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS
Dresden Dresden Cooperdale - GTE
Conesville Frazeysburg - United
Zanesville
Dublin Columbus Met Cheshire Center - GTE
Area Delaware - GTE/1/
Pataskala - United
Plain City - GTE
Rathbone - GTE
Sunbury - United
Duffy Duffy New Martinsville, W, Va -
Clarington Bell Atlantic
Graysville
New Matamoras
Weodsfield
East Liverpool East Liverpocl Chester, W. Va. - C&P of W. Va
Lisbon Hookstown, Pa, - Pa, Bell
Rogers Smiths Ferry, Pa. - Pa. Bell
Salineville/1/
Wellsville
East Palestine East Palestine E. Palestine, Pa. - Pa. Bell
Columbiana/1/
Lisbon/1/
New Waterford
Rogers
Salem/1/
Youngstown/1/
Enon Enon (None)
Dayton Met.
Area
Donnelsville
Springfield
Yellow Springs-
Clifton

{1/ Local Calling Plus (Measured Rate Service)
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC QTHER TEL COS
Fairborn Dayton Met. Englewood - GTE
Area Liberty - GTE
Donnelsville Trotwood - GTE
Enon
Medway
New Carlisle
Spring Valley
Yellow Springs -
Clifton
Findlay Findlay Arcadia - Arcadia

Arlington - GTE

Benton Ridge - Benton Ridge
Bloomdale - Sprint/1/

Carey - GTE

Jenera - GTE

McComb - GTE

Mount Blanchard - GTE
Mount Cory - Orwell

North Baltimore - GTE/1/

Rawson - GTE
Van Buren - GTE
Vanlue ~ Vanlue
Fletcher - Lena Fletcher - Lena St. Paris - W. Ohio
Christiansburg Troy - GTE//
Piqua
Fostoria Fostoria Arcadia - Arcadia
New Riegel Bascom - Bascom
Bloomdale - Sprint/1/
Risingsun — Sprint
Franklin Dayton Germantown - Germantown/1/
Centerville
Franklin
Miamisburg-West
Carrollton/1/
Middletown
Fremont Fremont Bettsville - GTE
Lindsey Clyde - GTE/1/
Gibsonburg - GTE
Green Springs - Sprint
Helena - GTE
01d Fort - Sprint
Issued: November 7, 2002 Effective: December 7, 2002
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC QTHER, 08
Fultonham Fultonham (None)
New Lexington
Roseville
Somerset
Zanesville
Gahanna Columbus Met. Cheshire Center - GTE
Area Johnstown - Sprint/1/
Pataskala - Sprint
Plain City - GTE
Rathbone - GTE
Sunbury - Sprint
Gallipolis Gallipolis Point Pleasant - C&P of W. Va,
Cheshire
Guyan
Rio Grande
Vinton
Walnut

11/ Local Calling Plus (Measured Rate Service
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC QTHER TEL COS

Gates Mills Cleveland Met. Aurora - Western Reserve
Area Bainbridge - Western Reserve
Chesterland Brunswick - GTE
Kirtland Columbia Sta. - Elyria
Mentor East Claridon - Western Reserve/1/

Hinckley - Western Reserve
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

Girard Girard Warren - Sprint/1/
Hubbard
Niles
Youngstown

Glenford Glenford Newark - Alltel/1/
New Lexington
Somerset
Thomville

/1/ Lacal Calling Plus (Measured Rate Service)
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL CO$
Gnadenhutten Gnaderhutten New Philadelphia - GTE
Newcomerstown
Uhrichsville
Graysville Graysville (None)
Duffy
Lewisville
New Matamoras
Woodsfield
Greensburg Greensburg (None)
Akron
Manchester
North Canton*
Uniontown
Grove City Columbus Met. Cheshire Center - GTE
Area Mt. Sterling - United*
Pataskala - United
Rathbone - GTE
Sunbury — United
Groveport Columbus Met. Cheshire Center - GTE
Area Pataskala - United
Rathbone - GTE
Sunbury - United
Guyan Guyan (None)
Arabia
Gallipolis
Walnut
Harrisburg Columbus Met. Cheshire Center - GTE
Area Mt. Sterling - United*
London Pataskala - United
Rathbone - GTE
Sunbury - United

* Local Calling Plus (Measured Rate Service)
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS

Hartville Hartville (None}
Akron
Canton
Louisvilie
Marlboro*
North Canton
Uniontown*

Hillcrest Cleveland Met. Aurora - Western Reserve
Area Bainbridge - Western Reserve
Chesterland Brunswick - GTE
Kirtland Columbia Sta. - Elyria

East Claridon - Western Reserve*
Hinckley - Western Reserve
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Westem Reserve

Hilliard Columbus Met, Cheshire Center - GTE
Area Pataskala - United
Plain City - GTE
Rathbone - GTE
Sunbury - United
Resaca - GTE
Hillsboro Hillsboro Lynchbuzg - GTE
Belfast Movwrystown - GTE
Danville Sinking Spring - GTE*
Marshall Leesburg - GTE*
Rainsboro
Sugar Tree
Ridge
Holland Toledo Met. Deltz - Alltel*
Lost Peninsula, Mich, -
General of Mich.

N, Sylvania, Mich - GTE
Richfield Center-Berkey - United
Swanton - United

Sylvania - GTE

Waterville - United

* Local Calling Plus (Measured Rate Service)
Issued: November 7, 2002 Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




QOHIO Telecom, Ing.
Local Exchange Services
P.U.C.0.No.1
Original Page No. 86
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3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS

Hubbard Hubbard Lowellville, Pa, - Pa, Bell
Girard Warren - United*
Lowellville
Youngstown
Sharon*

Independence Cleveland Met. Aurora - Western Reserve
Area Bainbridge - Western Reserve
Chesterland Brunswick - GTE

Columbia Sta. - Elyria

Hinckley - Western Reserve

Northfield - Western Reserve

Richfield - Western Reserve

Russell - Western Reserve

Twinsburg - Western Reserve
Ironton Tronton Chesapeake - GTE*

Arabia

Jamestown Jamestown (None)
Beavercreek™
Bowersville
Cedarville
Dayton™*
Jeffersonville
Milledgeville
South Solon
Xenia

Jeffersonville Jeffersonville (None)
Bloomingburg
Jamestown
Milledgeville
Sedalia
South Solon
Washingtown Ct.
Hse.

* Local Calling Plus (Measured Rate Service)
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34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS

Kent Kent Aurora - Western Reserve
Akron Hudson - Western Reserve
Atwater* Hiram - Western Reserve*
Mantua
Mogadore
Ravenna
Rootstown

Kirtland Kirtland (None)
Chesterland
Gates Mills
Hillcrest
Mentor
Painesville
Terrace
Wickliffe
Willoughby

Lancaster Lancaster Amanda - GTE
Canal Baltimore - GTE
Winchester Bremen - GTE (T)
Carroll Millersport - GTE
Rushville Pleasantville - GTE
Sugar Grove

Leetonia Leetonia (None)
Lisbon
Columbiana
Salem
Youngstown*

Leroy Leroy (None)
Cleveland*
Mentor*
Painesville
Willoughby*

Lewisville Lewisville {None)
Graysville
Woodsfield

¢ Local Calling Plus (Measured Rate Service)
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA

Lindsey

Lisbon

Lockbourne

London

Louisville

Lowellville

ACC THER TEL COS
Lindsey (None)
Fremont

Lisbon Hanoverton - GTE

Columbiana Winona - GTE

East Liverpool

East Palestine®

Leetonia

Rogers

Salem

Salineville

Wellsville

New Waterford*

Columbus Met. Ashville - GTE

Area Cheshire Center - GTE
Pataskala - Sprint
Rathbone - GTE
Sunbury - Sprint

London Resaca - GTE

Alton

Columbus *

Harrisburg

Sedalia

South

Charleston

South Solon

South Vienna

West Jefferson

Louisville (None)
Canton

Hartville

North Canton

Lowellville Lowellville, Pa. - Pa, Bell
Hubbard

North Lima

Youngstown

* Local Calling Plus (Measured Rate Service)
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3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS
Magnolia - Magnolia - Mineral City - GTE*
Waynesburg Waynesburg
Cantor
Manchester Manchester {None)
Alaon
Canal Fulton
Greensburg
Mantua Mantua Aurora - Western Reserve
Kent Hiram - Western Reserve
Ravenna
Marietta Marietta Barlow - GTE
Newport Bartlett - United*
Belpre* Beverly - GTE
New Matamoras* Dexter City - GTE*
Lowell - GTE
Lower Salem - GTE
Watertown - GTE
Williamstown, W. Va. -C&
Pof W. Va.
Marlboro Marlboro (None)
Alliance
Atwater
Canton*
Hartville*
Rootstown
Marshall Marshall (Nene)
Belfast
Hillsboro
Rainsboro
Martins Ferry Wheeling Zone Adena - GTE
Bridgeport VI Dillonvale - Mt, Pleasant-
(Wheeling Zone Wheeling Zone GTE
VII) VI Tiltonsville - GTE
Wheeling Zone Wheeling Zone I - C&P of W. Va.
Asi Wheeling Zone IT - C&P of W. Va.

Wheeling Zone III- C&P of W, Va,
Wheeling Zone V - C&P of W, Va.

* Local Calling Plus (Measured Rate Service)
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34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS
Massillon Massillon Beach City - GTE
Canal Fulton Brewster - GTE
Canton Wilmot - GTE
Dalton
Navarre
North Canton
Maumee Toledo Met, Area Grand Rapids - GTE
Lost Peninsula, Mich -
General of Mich.
N. Sylvania, Mich - GTE
Richfield Center - Berkey - United
Swanton - United
Sylvania - GTE
Waterville — United
Medway Medway (None)
Daytor Met. Arca
Donnelsville
New Carlisle
Springfield
Mentor Mentor Perry - Western Reserve*
Gates Mills
Kirtland
Leroy*
Painesville
Wickliffe
Willoughby

Miamisburg - West

Carrollton Dayton Met, Area Englewood - GTE
Donnelsville Farmersville - GTE
Enen Germantown - Germantown
Franklin* Gratis - GTE*
Medway Liberty - GTE
New Carlisle Trotwood - GTE
Spring Valley

* Local Calling Plus (Measured Rate Service)
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34  Exchange Areas Service and associated Local Calling Areas (Continued)
EXCHANGE AREA ACC OTHER TEL COS

Middletown Middletown Germantown - Germantown
Dayton/l/ Gratis - GTE
Franklin Seven Mile - Cincinnati Bell
Monroe
Trenton

Milledgeville Milledgeville  (None)
Bowersville
Jamestown
Jeffersonville
Washington Ct.
Hse.

Mingo Junction Mingo Junction Brilliant - GTE
Steubenville

Mogadore Mogadore (None}
Akron
Kent
Uniontown

/1/ Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Mapie Street
Port Clinton, Ohio 43452
Phone: 800.541.777%




OHIO Telecom, Inc.
Local Exchange Services

P.U.C.O.No.1

Original Page No. 92

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA

Monroe

Montrose

Murray City

ACC

Monroe
Middletown
Trenton

Cleveland Met.
Area
Chesterland

Murray City
Nelsonville
Shawnee

/1/ Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002

OTHER TEL COS

Cincinnati - Cincinnati Bell
Hamilton - Cincinnati Bell

Aurora - Western Reserve
Bainbridge - Western Reserve
Brunswick - GTE

Columbia Sta. - Alltel, Ohio
Hinckley - Western Reserve
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twingburg - Western Reserve

Glouster - Sprint/1/

Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0.No.l
Original Page No. 93

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC QTHER TEL COS
Navarre Navarre Beach City - GTE
Canton Brewster - GTE
Massillon
Nelsonville Nelsonville Athens - GTE/l/
Murray City Logan - GTE/1/
Shawnee New Marshfield - GTE/1/
The Plains - GTE/1/
New Albany Columbus Met. Cheshire Center - GTE
Area Johnstown - Sprint/1/
Pataskala - Sprint
Sunbury - Sprint
Rathbone - GTE
Plain City - GTE
New Carlisle New Carlisle  Tipp City - GTE
Christiansburg  Troy - GTE
Dayton Met. Area
Donrelsville
Medway
North Hampton
Springfield
Newcomerstown Newcomerstown (None)
Gnadenhutien
West Lafayette

/1/ Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services

P.U.C.0O.No.l
Original Page No. 94

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA

New

New Lexington

ACC OTHER TEL COS

Holland New  Holland (None)
Bloomingburg

Washington Ct.

Hse.

New Lexington Junction City - Sprint
Corning

Fultonham

Glenford

Roseville

Shawnee

Somerset

Thornville

Zanesvillef1/

/1/ Local Calling Plus (Measured Rate Service

Issued: November 7, 2002

Effective: December 7, 2002

Issued under the authority of the Public Utilities Cormnmission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phore: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services
P.U.C.0. No.l
Original Page No. 95

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34 Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA

New Matamoras

Newport

New Riegel

New Waterford

ACC OTHER TEL COS

New Matamoras (None)
Duffy

Graysville

Marietta/1/

Newport

Newport (None)
Marietta
New Matamoras

New Riegel Bascom - Bascom
Fostoria Vanlue - Vanlue
Tiffin

New Waterford E. Palestine, Pa. - Pa. Bell
Columbiana

East Palestine

Rogers

Lisbon/1/

North Lima/1/

Salem/1/

Youngstown/1/

/1) Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002

Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , n Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services

P.U.C.0. No.1
Original Page No. 96

SECTION3 SERVICE DESCRIPTIONS (Cont'd)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA

Niles

North Canton

ACC OTHER TEL COS

Niles Cortland - Sprin/1/
Girard Warren - Sprint
North Jacksorn/1/

Youngstown/1/

North Canton ~ (None}
Akron/1/

Canal Fulton

Canton

Greensburg/1/

Hartville

Louisville

Massillon

Uniontown/1/

/11 Local Calling Plus {Measured Rate Service)

Issued: November 7, 2002
Essued under the authority of the Public Utilities Commission of Ohio, Dated

Effective: December 7, 2002

in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohic 43452
Phone: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services

P.U.C.0. No.1
Original Page No. 97

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA
North Hampton

North Jackson

North Lima

North Royalton

Norwich

Olmsted Falls

Issued: November 7, 2002

ACC OTHER TEL COS
North Hampton  (None)
Christiansburg

Donnelsville

New Carlisle

Springfield

Tremont City

North Jackson  Berlin Center - Sprint
Canfield Lake  Milton ~ Sprint /1/

Niles/1/ Warren - Sprint/1/
Youngstown

North Lima Lowellville, Pa. - Pa. Bell
Canfield

Columbiana

Lowellville

Youngstown

New Waterford/1/

Cleveland Met.  Aurora - Western Reserve
Area Bainbridge - Western Reserve

Chesterland Brunswick - GTE
Columbia Sta. - Elyria
Elyria - Alltel/1/
Hinckley - Western Reserve
North Eaton - GTE/1/
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

Norwich New Concord - GTE

Philo

Zanesville

Cleveland Met.  Aurora - Western Reserve
Area Bainbridge - Westem Reserve

Chestetland Brunswick - GTE
Columbia Sta, - Elyria
Elyria - Elyria/l/
Hinckley - Western Reserve
North Eaton - GTE/1/
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
QHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services

P.U.C.O.No.1
Original Page No. 98

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC

Painesville Painesville
Kirtland
Leroy
Mentor
Willoughby

Perrysburg Toledo Met.
Area

Philo Philo
Norwich
Roseville
Zanesville

Piqua Piqua
Fletcher - Lena

Pitchin Pitchin
Cedarville
South
Charleston
Springfield
Yellow Springs
Clifton

Rainsboro Rainsboro
Hillsboro
Marshall

¢ Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002

OTHER TEL COS

Perry - Western Reserve
Madison - Western Reserve*
Montville - Western Reserve*
Chardon - Western Reserve* (N)

Lost Peninsula. Mich -
General of Mich.

North Sylvania, Mich. - GTE

Sylvania - GTE

Richfield Center -

Berkey - United

Swanton - United

Waterville — United

(None)

Bradford - United*
Covington - Alltel
Troy - GTE*

(None)

Greenfield - GTE*

Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services

P.U.C.0.No.l
Original Page No, 99

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA

Ravenna

Reynoldsburg

Rio Grande

Ripley

Rogers

Rootstown

Roseville

ACC

Akron*
Atwater*
Ravenna
Kent
Mantua
Rootstown

Columbus Met.
Area

Rio Grande
Gallipolis
Vinton
Walnut
Ripley
Aberdeen

Rogers
Columbiana
East Liverpool
East Palestine
Lisbon

New Waterford
Rootstown
Atwater

Kent

Marlboro
Ravenna
Akron*
Roseville
Fultonham
New Lexington
Philo
Zanesville

* Lacal Calling Plus (Measured Rate Service)

Issued: November 7, 2002

OTHER TEL COS

Garrettsville - GTE
Wayland - Sprint
Windharn - Sprint

Hiram - Western Reserve*

Baltimore - GTE*
Cheshire Center - GTE
Pataskala - Sprint
Rathbone - GTE
Sunbury - Sprint
Alexandria - Sprint*

(None)

Decatur - GTE

Georgetown - GTE
Russellville - GTE
Higginsport - GTE*

East Palestine, Pa. - Pa. Bell

(None)

Crooksville - Sprint*

Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIQ Telecom, Inc.
125B Maple Street
Port Clinton, Chio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0.No.1
Original Page No. 100
SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS
Rushville Rushville Bremen - GTE
Lancaster Pleasantville - GTE
Somerset
Thornville
St. Clairsville Bethesda Adena - GTE
(Wheeling Zone Wheeling Zone Centerville - Western Reserve
Vi) VI Flushing - GTE
Wheeling Zone Morristown - Western Reserve
VI Wheeling Zone I - C&P of W. Va.

Wheeling Zone Wheeling Zone Il - C&P of W. Va.
VI Wheeling Zone III - C&P of W, Va,
Wheeling Zone V - C&P of W. Va.

Salem Canfield/1/ Darascus - Sprint
East Palestine/l/ Winona - GTE
Salem
Columbiana/1/
Leetonia
Lisbon
New Waterford/1/
Youngstown/1/

Salineville Salineville (None)
East Liverpool/1/
Lisbon
Wellsvilie

/1/ Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
QHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




QHIQ Telecom, Inc.
Local Exchange Services
P.U.C.0.No.1
Original Page No. 101
SECTION 3 SERVICE DESCRIPTIONS (Cont'd)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS
Sandusky Sandusky Huron - GTE
Bloomingville Kelley's Island - GTE
Castalia Milan - GTE//
Sebring Sebring Damascus - Sprint
Alliance North Benton - Sprint
North Georgetown — GTE
Sedalia Sedalia (None)
Bloomingburg
Jeffersonville
London
South Solon

/1! Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
CHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services

P.U.C.O. No.1
Original Page No. 102

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA

Sharon

Shawnee

Somerset

Somerton

South Charleston

South Solon

ACC OTHER TEL COS

Sharon Sharon, Pa. - Pa. Bell
Hubbard* Sharpsville, Pa. - Pa. Bell
Youngstown*  West Middlesex, Pa. - Pa. Bell
Warren - United*
Hartford - United*

Shawnee Logan - GTE*
Corning

Murray City

Nelsonville

New Lexington

Somerset Junction City - United
Fultonham

Glenford

New Lexington

Rushville

Thornville

Somerton (None)
Barnesville

Beallgville

Bethesda

Woodsfield

South Charleston (None)
Cedarville

London

Pitchin

South Solon

South Vienna
Springfield

South Solon  (None)
Cedarville

Jamestown
Teffersonville

London

Sedalia

South Charleston

» Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002

Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No,

Joseph Isaacs, Dir, Regulatory Affairs
QHIO Telecom, Inc.
1258 Maple Street
Port Clinton, Qhio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0. No.l
Original Page No. 103

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS
South Vienna South Vienna  Catawba - GTE /1/
London
South Charleston
Springfield

Springfield Springfield Catawnba - GTE
Dopnelsville  Urbana - Champaign /1/
Enon
Medway
New Carlisle
North Hampton
Pitchin
South Charleston
South Vienna
Tremont City
Yellow Springs -

Clifton/1/
Cedarville/l/

Spring Valley Spring Valley  (none)
Dayton Met. Area
Kenia

Steubenville Steubenville Amsterdam - GTE

Bergholz - GTE/1/
Bloomingdale - Western Reserve
Brilliant - GTE
Dillonvale-Mt, Pleasant - GTE/1/
Follansbee, W. Va, - C&P of
W.Va,
Hopedale - Western Reserve/1/
Knoxville - GTE
Richmond - GTE
Smithfield - GTE
Weirton, W. Va. - C&P of W. Va.
Tiltonsville - GTE//

Mingo Junction

Toronto

/1/ Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
QHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
PU.C.O.No.l
Original Page No. 104

SECTION 3 SERVICE DESCRIFTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA

Strongsville

Sugar Grove

Sugar Tree Ridge

Terrace

Thornville

ACC OTHER TEL COS
Cleveland Met.  Aurora - Western Reserve
Area Bainbridge - Western Reserve
Chesterland Brunswick - GTE
Columbia Sta. - Elyria
Elyria - Alltel'1/
Hinckley - Western Reserve
North Eaton - GTE/1/
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

Sugar Grove  (None)
Lancaster

Sugar Tree Ridge Mowrystown - GTE
Belfast

Danville

Hillshoro

Winchester

Cleveland Met.  Aurora - Western Reserve

Agyea Bainbridge - Western Reserve

Burton/1/ Brunswick - GTE

Chesterland Columbia Sta. - Elyria

Kirtland Hinckley - Western Reserve
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

Thernville Hebron - Sprint

Glenford Millersport - GTE

New Lexington Pleasantville - GTE

Rushville Newark - Alltel/1/

Somersat

{1/ Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002

Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No,

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc,
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.777%




QHIO Telecom, Inc.
Local Exchange Services
P.U.C.0. No.1
Original Page No. 105

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS
Tiffin Tiffin Attica - GTE*

New Riegel Bascom - Bascom
Bloomville - GTE
McCutchenville - Sycamore*
Melmore - Sycamore
Old Fort - United
Republic - GTE
Sycamore - Sycamore*
Bettsville - GTE

Toledo Toledo Met. Curtice-Oregon - GTE
Area Delta - Alltel*

Elmore - GTE
Erie, Mich. - General of Mich,
Genoa - GTE
Grand Rapids - GTE
Haskins-Tontogany - GTE*
Lambertville, Mich, -
Whiteford (Mich) - Alltel, Mich.
Lost Peninsula, Mich. - General
of Mich.
Luckey - United*
Moline - United
N. Sylvania, Mich. - GTE
Richfield Center - Berkey - United
Stony Ridge - United
Swanton - United
Sylvania - GTE
Temperance, Mich. - General of
Mich.
Waterville - United
Metamora - United
Woodville - United*

Issued: November 7, 2002 Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Ine.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIOQ Telecom, Inc.
Local Exchange Services
PU.C.0.Ne.l
Original Page No. 106

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Fxchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS
Toronto Toronto Knoxville - GTE
Steubenville
Wellsville
Tremont City Tremont City (None)
North Hampton
Springfield
Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.
Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452

Phone: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services

P.U.C.O. No.1
Original Page No. 107

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE ARFA

Trenton

Trinity

Uhrichsville

Uniontown

Upper Sandusky

ACC OTHER TEL COS -

Trenton Seven Mile - Cincinnati Bell

Dayton/1/

Middletown

Monroe

Cleveland Met. Aurora - Western Reserve
Area Bainbridge - Western Reserve

Chesterland Brunswick - GTE

Columbia Sta. - Alltel, Ohio

Elyria - Alltel, Ohiof1/

Hinckley - Western Reserve

North Eaton-  GTE/l/

Northfieid - Western ReserveRichfield -
Russell - Western Reserve
Twinsburg - Western Reserve
AvonLake-  Century/l/

Uhrichsville Bowerston - GTE
Gnadenhutten Freeport - GTE
New Philadelphia ~ GTE

Uniontown (None)

Alkron

Greensburg

Mogadore

Hartville/1/

North Canton/1/

Upper Sandusky Carey - GTE
Harpster - GTE
McCutchenville - Sycamore/1/
Nevada - GTE
Sycamore - Sycamore/1/
Wharton ~ GTE

{1/ Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002

Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
1258 Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
PU.C.O.No.i
Original Page No. 108
SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

\EXCHANGE AREA ACC OTHER TEL COS
Vandalia DaytonMet.  Englewood - GTE /1/
Area Liberty - GTE
Tipp City - GTE*
Trotwood - GTE
Troy - GTE*
Donnelsville
Enon
Medway
New Carlisle
Spring Valley

+  Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecony, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0.Ne.l
Original Page No. 109

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA

Victory

Vinton

Walnut

Washington Court
House

CC

Cleveland Met. Aurora -

Area
Bainbridge -

Chesterland Brunswick -

Columbia Sta. -
Elyria -
Hinckley -
North Eaton -
Northfield -
Richfield -
Russell -
Twinsburg -

Vinton
Cheshire
Gallipolis
Rio Grande

Walaut
Arabia
Gallipolis
Guyan

Rio Grande

Washington Ct.

'Hse.

Bloomingburg
Jeffersonville
Milledgeville
New Holland

/11 Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002

Joseph Isaacs, Dir, Regulatory Affairs
QHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779

OTHER TEL COS

Western Reserve

Western Reserve
GTE

Allte], Ohio
Alltel/1/
Western Reserve
GTE/N/

Western Reserve
Western Reserve
Western Reserve
Western Reserve

(Nome)

(None)

{None)

Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0.No.l
Original Page No. 110

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL CO
Wellsville Wellsville Chester, W, Va, - C&P of W, Va.
East Liverpool
Lisbon
Salineville
Toronto
Westerville Columbus Met. Cheshire Center - GTE
Area Delaware - GTE/l/
Johnstown - Sprint/1/
Kilbourne - GTE/V/
Pataskala - Sprint
Plain City - GTE
Rathbone - GTE
Sunbury - Sprint

/1/ Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
QHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0.No.l
Original Page No. 111

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA

West Jefferson

West Lafayette

Whitehouse

Wickliffe

ACC OTHER TEL COS
Columbus Met. Cheshire Center - GTE
Area Pataskala - United
London Plain City - GTE
Rathbone - GTE
Sunbury - United
Resaca - GTE
West Lafayette (None)
Conesville
Coshocton
Newcomerstown
Toledo Met

Grand Rapids - GTE

Lost Peninsula, .General of Mich.
Neapolis - Alltel, Ohio
North Sylvania, GTE

Richfield Center -United

Swanton — United

Sylvania — GTE

Waterville - United

Cleveland Met. Aurora - Western Reserve

Bainbridge - Western Reserve

Chesterland Brunswick - GTE

Kirtland Columbia Sta. - Alltel, Ohio

Mentor Hinckley - Western Reserve
Northfield - Western Reserve
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

¢ Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated

Effective: December 7, 2002

in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.O.No.l
Original Page No. 112

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL
Willoughby Cleveland Met. Aurora - Westen Reserve
Area Bainbridge - Western Reserve

Chesterland Brunswick - GTE

Kirtland Columbia Sta. - Allte], Ohio

Leroy/1/ Hinckley - Western Reserve

Mentor Northfield - Western Reserve

Painesville Perry - Westem Reserver1/
Richfield - Western Reserve
Russell - Western Reserve
Twinsburg - Western Reserve

Winchester Winchester Sardinia - GTE/l/
Sugar Tree Seaman - GTE
Ridge West Union - GTE/1/

Woodsfield Woodsfield (None)}
Beallsville
Clarington
Duffy
Graysville
Lewisville
Somerton

Worthington Columbus Met. Cheshire Center - GTE
Area Delaware - GTE/1/
Kilbourme - GTE/1/
Pataskala - Sprint
Plain City - GTE
Rathbone - GTE
Sunbury - Sprint

/1/ Local Calling Plus (Measured Rate Service}

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utiiities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
QHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0.No.l
Original Page No. 113

SECTION 3 SERVICE DESCRIPTIONS
3.1.1 Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA ACC OTHER TEL COS

Xenia Xenia New Burlington - GTE
Beavercreek Port William - GTE/1/
Bellbrook
Bowersville
Cedarville
Jamestown
Spring Valley
Yellow Springs -
Clifton
Dayton

/1/ Local Calling Plus (Measured Rate Service)

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services

P.U.C.0.No.1
Original Page No. 114

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

EXCHANGE AREA

Yellow Springs -
Clifton

Youngstown

Zanesville

ACC OTHER TEL COS

Yellow Springs - (None)
Clifton

Beavercreek

Cedarville

Dayton

Enon

Fairborn

Pitchin

Kenia

Springfield*

Youngstown  Lowellville, Pa. - Pa. Bell
Canfield Berlin Center - United
Columbiana Cortland - United*
East Palestine* Warren - United*
Girard

Hubbard

Leetonia™

Lowellville

Niles*

North Jackson

North Lima

New Waterford*

Salem*

Sharon*

Zanesville Adamsville - United
Dresden Frazeysburg - United
Fultonham Gratiot - Newark
Norwich

* Local Calling Plus (Measuzred Rate Service)

Issued: November 7, 2002

Effective: December 7, 2002

Issued under the authority of the Public Utilities Comemission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phore: 800.541.7779




QOHIO Telecom, Inc.
Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0. No.1
QOriginal Page No. 115

3.4  Exchange Areas Sexvice and associated Local Calling Areas (Continued)

AKRON LATA (NPA: 330)

Prefix Exchange Access Prefix Exchange Access
Area Area
208 Akron B 4384 Canton D
252 Akron B 488 Canton D
253 Akron B 489 Canton D
255 Akron B 490 N.Canton D
258 Akron B 491 N.Canton D
274 Mantua D 492 Canton D
296 Ravenna D 493 Canton D
297 Ravenna D 494 N.Canton D
305 N.Canton D 495 Canton D
325 Rootstown D 497 N.Canton D
346 Kent D 498 N.Canton D
370 Akron B 499 N.Canton D
374 Akron B 515 Alkron B
375 Akron B 535 Akron B
376 Akron B 543 Akron B
379 Akron B 580 Canton D
384 Akron B 588 Canton D
422 Kent D 615 Akron B
430 Canton D 626 Kent D
434 Akron B 628 Mogadore D
438 Canton D 630 Akron D
450 Canton D 633 Akron D
451 Canton D 634 Akron D
452 Canton D 643 Akron B
453 Canton D 644 Akron D
454 Canton D 645 Akron b
455 Canton D 649 Canton D
456 Canion D 672 Kent D
458 Canton D 673 Kent D
471 Canton D 676 Kent D
477 Canton D 677 Kent D
478 Canton D 678 Kent D
479 Canton D
Issued: November 7, 2002 Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779

in Case No.




OHIO Telecom, Inc.

Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0.No.1
Original Page No, 116

34  Exchange Areas Service and associated Local Calling Areas (Continued)

AKRON LATA (NPA: 330) (cont'd)

Prefix Exchange Access
Area
686 Akron C
688 Akron C
699 Uniontown D
706 Akron D
724 Akron C
733 Akron C
745 Akron D
753 Akron D
761 Akron B
762 Akron B
773 Akron C
780 Akron C
784 Akron C
785 Akron C
794 Akron C
796 Akron C
798 Akron C
821 Alliance D
823 Alliance D
825 Akron D
828 Dalton D
829 Alliance D
830 Massillon D
832 Massillon D
833 Massillon D
834 Massillon D
835 Akron C
836 Massillon D
848 Akron D

Issued: November 7, 2002

Issued under the authority of the Public Utilities Commission of Chio, Dated

Prefix

849
854
860
864
865
366
867
869
371
873
875
877
879
882
896
916
920
922
923
928
929
935
918
940
945
947
966
m
996

Exchange Access
Area

Akron

Canal Fulton
Akron
Akron
Akron
Magnolia-Waynes D
Akron
Akren
Louisville
Akron
Louisville
Hartville
Navarre
Manchester
Greensburg
Akron
Akron
Akron
Akron
Akron
Akron
Marlboro
Sebring
Akron
Akron
Atwater
N.Canton
Akron
Akron

[oRoN=Rwi.-

~=R--BvivisNelvEvisNeoNsNolololvivivivivielvEeNe!

Effective: December 7, 2002

in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




QHIO Telecom, Inc.

Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0.No.1
Original Page No. 117

34  Exchange Areas Service and associated Local Calling Areas (Continued)

A. Network Access Area Designations (cont’d)

CLEVELAND LATA (NPA: 216)

Prefix Exchange
Area

201 Cleveland
206 Cleveland
221 Cleveland
222 Cleveland
226 Cleveland
227 Cleveland
228 Cleveland
229 Cleveland
231 Cleveland
241 Cleveland
249 Cleveland
251 Cleveland
252 Cleveland
261 Cleveland
265 Cleveland
266 Cleveland
267 Cleveland
268 Cleveland
271 Cleveland
281 Cleveland
283 Cleveland
289 Cleveland
291 Cleveland
292 Terrace
295 Cleveland
298 Cleveland
321 Cleveland
328 Independence
341 Cleveland
344 Cleveland

Issued: November 7, 2002

Access

~EeoNeNN:-N-NeoNoNal--N--Nok -NoNeoNoNeoNeReRrNv-Nuv:Ru:Ne-Ne- R l.-N.-NoNe]

Joseph Isaacs, Dir, Regulatory Affairs

Prefix

360
361
362
363
368
k)
378
381
38
383
391
394
397
398
420
421
429
431
432
433
436
441
443
444
445
447
451
459
464
471

Exchange
Area

Terrace
Cieveland
Cleveland
Cleveland
Cleveland
Cleveland
Terrace
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Independence
Cleveland
Cleveland
Termace
Cleveland

Access

TOoOOEOEWWWOWORFRTOTROTmmOOOOOR R OT O

Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

OHIO Telecom, Inc,
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0.No.1
Original Page No. 118

Exchange Areas Service and associated Local Calling Areas (Continued)

CLEVELAND LATA (NPA: 216) (cont'd)

Prefix

479
431
485
486
491
514
515
518
520
521
522
523
524
529
531
541
556
561
563
566
573
574
575
578
579
581
583
586
587
589

Exchange Access
Area

Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Terrace
Cleveland
Montrose
Independence
Cleveland
Cleveland
Cleveland
Independence
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Independence
Cleveland
Cleveland
Cleveland
Cleveland
Montrose
Cleveland
Cleveland
Montrose
Cleveland

-NoN-"N--Nol:-R:-R- - Nol.-R--R--N. N Hol:-Noll:-H--N--NoNel - Nol -Re RoNe N "]

Issued: November 7, 2002

Prefix

590
591
592
595
606
615
619
621
622
623
624
631
634
635
636
640
641
642
643
651
661
662
663
664
671
674
676
681
687
689

Exchange
Area

Terrace
Terrace
Cleveland
Terrace
Independence
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Independence
Independence
Cleveland
Cleveland
Montrose
Montrose
Cleveland
Cleveland
Independence
Cleveland
Cleveland
Cleveland
Cleveland

Access

WwEOoOOOwOOOEROOOOOFOAOEEDEEIDE OO N

Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs

CHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541,7779




OHIO Telecom, Inc.

Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS

P.U.C.0.No.1
Original Page No. 119

3.1.1 Exchange Areas Service and associated Local Calling Areas (Continued)

CLEVELAND LATA (NPA: 216) (cont'd)

Prefix Exchange Access
Area
690 Terrace C
691 Cleveland C
692 Cleveland C
694 Cleveland B
696 Cleveland B
707 Cleveland B
721 Cleveland B
728 Cleveland B
731 Cleveland C
732 Cleveland C
736 Cleveland B
737 Cleveland B
738 Cleveland C
739 Cleveland C
741 Cleveland C
749 Cleveland C
751 Cleveland B
752 Cleveland B
754 Cleveland B
761 Cleveland B
765 Terrace C
766 Terrace C
771 Cleveland B
772 Cleveland B
774 Cleveland B
778 Cleveland C
781 Cleveland B
787 Cleveland B
791 Cleveland B
795 Cleveland B
797 Cleveland C
802 Cleveland B
813 Cleveland C

Issued: November 7, 2002

Prefix

822
828
830
831
839
844
851
858
861
875
880
881
283
889
901
902
916
920
921
931
932
937
939
941
957
961
976
977
983
986
087
991
999

Exchange
Area

Cleveland
Cleveland
Cleveland
Terrace
Terrace
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Terrace
Cleveland
Cleveland
Cleveland
Independence
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Cleveland
Independence
Cleveland
Cleveland
Cleveland

Access

TwwaowOoOwmoOoooEewenowoOoOwooee s oo

Effective: December 7, 2002

Joseph Isaacs, Dir, Regulatory Affairs

OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Qhio 43452
Phone: 800.541.7779

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.




OHIO Telecom, Inc.

Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS

P.U.C.0. No.1
Original Page No. 120

3.1.1 Exchange Areas Service and associated Local Calling Areas (Continued)

CLEVELAND LATA (NPA: 440)

Prefix Exchange
Area

205 Mentor

209 Mentor

230 North Royalton

232 Bedford

234 Berea

235 Olmsted Falls

237 North Royalton

238 Strongsville

243 Berea

247 Chagrin Falls

248 Chagrin Falls

250 Trinity

254 Leroy

255 Mentor

256 Kirkland

257 Mentor

260 Berea

269 Willoughby

331 Cleveland

333 Cleveland

349 Chagrin Falls

350 Painesville

352 Painesville

354 Painesville

356 Cleveland

357 Painesville

392 Painesville

395 Hillerest

423 Gates Mills

439 Bedford

Issued: November 7, 2002

Access

vleisRvivisivivi-ivisloNeNolvivivivisivEvEslvivivEeNwlvlvlv]

Prefix

442
446
449
456
460
461
473
483
498
516
519
526
542
546
572
582
585
602
603
604
605
627
639
646
686
716
717
720
729
734

Exchange
Area

Hillcrest
Hillerest
Hillcrest
Hillerest
Hillerest
Hillcrest
Hillcrest
Hillcrest
Chagrin Falls
Wicldiffe
Chagrin Falls
Brecksville
Solon
Brecksville
Strongsville
North Royalton
Wickliffe
Willoughby
Hillcrest
Hillcrest
Hillcrest
Brecksville
Painesville
Hillcrest
Trinity
Trinity
Brecksville
Hillcrest
Chesterland
Trinity

Access

sRvEsRvislelelvivisoNeNeNelvivivivivivNolvNoNoRoNoNoRoNo R e

Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
FPhone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0. No.1
Original Page No. 121

34  Exchange Areas Service and associated Local Calling Areas (Continued)

CLEVELAND LATA (NPA: 440) (cont’d}

Prefix Exchange Access
Area
735 Bedford D
740 Brecksville D
743 Victory C
746 Brecksville D
777 Trinity C
779 Trinity C
786 Bedford D
808 Trinity C
816 Berea C
826 Berea C
827 Trinity C
833 Wickliffe C
834 Burton D
835 Trinity c
836 ChagrinFalls D
838 Brecksville D
842 Victory C
843 Victory c
845 Victory c
846 Strongsville D
871 Trinity C
884 Victory C

Issued: November 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated

Prefix Exchange
Area

885 Victory

886 Victory

887 Victory

888 Victory

891 Berea

892 Trinity

893 Chagrin Falls

895 Cleveland

899 Trinity

918 Willoughby

942 Willoughby

943 Wickliffe

944 Wickliffe

946 Willoughby

951 Willoughby

953 Willoughby

954 Willoughby

962 Trinity

974 Mentor

975 Willoughby

979 Trinity

Joseph Isaacs, Dir, Regulatory Affairs

Access

oEelvEsNoNoNeNoNoNoNo oo Re i XeRo Ko XeRe N e!

Effective: December 7, 2002

OHIO Telecom, Inc.

125B Maple Street

Port Clinton, Ohio 43452
Phone: 800.541.7779

in Case No.




OHIO Telecom, Inc.
Local Exchange Services

P.U.C.0.No.l
Original Page No. 122

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

Exchange Areas Service and associated Local Calling Areas (Continued)

COLUMBUS LATA (NPA: 614)

Prefix

213
217
220
221
222
223
224
225
227
228
229
232
233
234
235
236
237
238
239
240
241
242
243
244
247
248
249
251
252

Exchange
Area

Worthington
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Columbus
Colurmbus
Columbus
Columbus
Columbus
Columbus
Columbus

Issued: November 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Access

OORWEOWODTTOoOoOONOoRdNywwwooowwwo

Prefix Exchange Access
Area
253 Columbus C
257 Columbus C
258 Columbus C
261 Columbus c
262 Columbus C
263 Columbus C
265 Columbus C
267 Columbus C
268 Columbus C
270 Columbus C
272 Columbus C
273 Columbus C
274 Coelumbus C
275 Columbus C
276 Columbus C
277 Grove City D
278 Columbus C
279 Columbus C
280 Columbus B
281 Columbus B
291 Columbus C
292 Columbus C
293 Columbus C
294 Columbus C
297 Columbus C
208 Columbus C
299 Columbus C
308 Columbus C
326 Columbus C

Effective: December 7, 2002

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.

125B Maple Street

Port Clinton, Qhio 43452
Phone: 800.541.7779




QHIO Telecom, Inc,
Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.O.No.l
Original Page No, 123

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

COLUMBUS LATA (NPA: 614) (cont’d)

Prefix Exchange Access
Area
337 Gahanna C
338 Columbus C
341 Columbus B
351 Columbus C
358 Columbus B
365 Columbus B
367 Reynoldsburg €
409 Lockborne D
414 Gaharna C
415 Gahanna Cc
418 Gahanna C
421 Columbus C
422 Gahanna C
424 Columbus C
428 Gahanna C
429 Columbus C
430 Worthington ~ C
431 Worthington ~ C
436 Worthington €
438 Worthington ~ C
442 Columbus C
443 Columbus C
444 Columbus C
445 Columbus C
447 Columbus C
449 Colurbus C
451 Columbus c

Issued: November 7, 2002

Prefix Exchange
Area
457 Columbus
459 Columbus
460 Columbus
461 Columbus
462 Columbus
463 Columbus
464 Columbus
466 Columbus
469 Columbus
470 Gahanna
471 Gahanna
473 Gahanna
475 Gahanna
476 Gahanna
478 Gahanna
479 Gahanna
480 Columbus
485 Columbus
486 Columbus
487 Columbus
488 Columbus
490 Gahanna
491 Lockbourne
492 Lockbourne
497 Lockbourne
501 Reynoldsburg
523 Westerville

Joseph Isaacs, Dir, Regulatory Affairs

Access

eRelvRvEvioloNoNoNol NoloRoNoNeReNaR cR:-N.-N.-R.-N--N.-Nole]

Effective: December 7, 2002
Issued under the authority of the Public Utilities Comumission of Ohio, Dated

OHIO Telecom, Inc.

125B Maple Street

Port Clinton, Chio 43452
Phone: 800.541.7779

, in Case No.




QOHIO Telecom, Inc.

Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0. No.1
Original Page No. 124

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

COLUMBUS LATA (NPA: 614) (cont’d)

Prefix Exchange Access
Area
526 Dublin C
527 Hilliard D
529 Hilliard D
538 Columbus C
539 Grove City D
544 Columbus B
546 Columbus B
564 Columbus B
566 Columbus B
575 Reynoldsburg €
571 Reynoldsburg  C
621 Columbus B
624 Columbus B
627 Columbus B
628 Columbus B
629 Columbus B
644 Columbus B
645 Columbus B
659 Dublin C
677 Columbus B
684 Hilliard D
688 Columbus B
692 Columbus C
693 Columbus C
7 Dublin C
718 Dublin C
719 Columbus B
722 Columbus B
723 Columbus B
724 Columbus B

Issued: November 7, 2002

Issued under the autharity of the Public Utilities Commission of Ohio, Dated

Prefix

728
744
751
752
755
759
760
761
764
766
771
777
780
781
784
785
786
789
790
791
792
793
794
798
799
801
818
821
823
825

Exchange
Area

Columbus
Columbus
Reynoldsburg
Columbus
Reynoldsburg
Reynoldsburg
Dublin
Dublin
Dublin
Dublin
Hilliard
Hilliard
Worthington
Worthington
Columbus
Worthington
Worthington
Dublin
Dublin
Dublin
Dublin
Dublin
Westerville
Dublin
Dublin

Grove City
Westerville
Columbus
Westerville
Worthington

Access

[sEeR-NeRwEoNoNeoNoNeNoNsNoNoNoNoNeoRolvRvioNoNoRe RoRo R - Re N -2 -

Effective: December 7, 2002

Joseph Isaacs, Dir, Regulatory Affairs

OHIOQ Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone:; 800.541.7779

in Case No.




OHIO Telecom, Inc.
Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0.No.1
Original Page No. 125

34  Exchange Areas Service and associated Local Calling Areas (Continued)

COLUMBUS LATA (NPA: 614) (cont’d)

Prefix Exchange Access
Area
830 Groveport D
833 Canal Winchester D
834 Canal Winchester D
835 Groveport D
836 Groveport D
837 Canal Winchester D
840 Worthington  C
8§41 Worthington  C
842 Worthington  C
844 Worthington ~ C
846 Worthington  C
847 Worthingten  C
848 Worthington  C
849 Columbus B
850 Hilliard D
851 Alton D
853 Alton D
354 Waorthington  C
855 New Albany D
856 Reynoldsburg C
857 Columbus B
860 Reynoldsburg  C
861 Reynoldsburg  C
863 Reynoldsbwg C
864 Reynoldsburg C
865 Westerville c

Issued: November 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated

Prefix Exchange
Area
866 Reynoldsburg
868 Reynoldsburg
$70 Alton
871 Grove City
875 Grove City
876 Hilliard
877 Harrisburg
878 Alton
879 West Jefferson
880 Waorthington
882 Westerville
885 Worthington
888 Worthington
889 Dublin
890 Westerville
891 Westerville
895 Westerville
898 Westerville
899 Westerville
920 Canal Winchester
932 Dublin
933 New Albany
939 New Albany
976 Columbus
985 Worthington
995 Columbus

Access
C
C
D
D
D
D
D
D
D
C
C
C
C
C
C
C
C
C
C
D

C
D
D
B
c
B

Effective: December 7, 2002

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc,

125B Maple Street

Port Clinton, Ohie 43452
Phone: 800.541.7779

in Case No.




OHIO Telecom, Inc.
Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.O. No.l
Original Page No. 126

34  Exchange Areas Service and associated Local Calling Areas (Continued)

COLUMBUS LATA (NPA: 740)

Prefix

232
245
246
254
256

266
282
283
284
295
333
335
339
342
343
346
347
367
373
374
376
3
379
388
394
401
423
425
426

Exchange
Area

St Clairsville
Rio Grande
Thornville
Gnadenhutten
Guyan
Steubenville
Steubenville
Steubenville
Steubenville
Steubenville
Coshocton
Washington CH
Washington CH
Gallipolis

New Lexington
New Lexington
Steubenville
Corning
Cheshire
Marietta
Marietta
Marietta
ITronton

Walnut

Vinton
Shawnee
Belpre

Belpre
Barnesville
Jeffersonville

Issued: November 7, 2002
Issued under the authority of the Public Utilities Commission of Ohic, Dated

Access

eiviviviviviviviviclvivivivislviviwBvlvicivcEvivcivieclvReol vl

Prefix Exchange Access
Area
437 Bloomingburg D
441 Gallipolis D
446 Gallipolis D
450 Zanesville D
452 Zanesville D
453 Zanesville D
454 Zanesville D
455 Zanesville D
458 Clarington D
472 Woodsfield D
473 Newport D
483 Duffy D
484 Bethesda D
495 NewHolland D
498 Newcomerstown D
532 Ironton D
533 Ironton D
534 Ironton D
535 Mingo Junction D
536 Rushville D
537 Toronto D
545 West Lafayette D
567 Lewisville D
568 Marietta D
586 Zanesville D
609 Martins Ferry-Br D
622 Coshocton D
623 Coshocton D
633 Martins Ferry-Br D
635 Martins Ferry-Br D

Effective: December 7, 2002

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.

125B Maple Street

Port Clinton, Ohio 43452
Phone; 800.541.7779

, in Case No,




QOHIO Telecom, Inc.

Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0.No.l
Original Page No. 127

34 Exchange Areas Service and associated Local Calling Areas (Continued)

COLUMBUS LATA (NPA: 740) (cont’d)

Prefix Exchange Access
Area
636 Washington CH D
643 Arabia D
652 Lancaster D
653 Lancaster D
654 Lancaster D
659 Glenford D
67t Bellaire D
674 Philo D
676 Bellaire D
681 Lancaster D
687 Lancaster D
689 Lancaster D
695 StClairsville D
697 Roseville D
699 St Clairsville D
743 Somerset D
746 Sugar Grove D

Issued: November 7, 2002

Issued under the authority of the Public Utilities Commission of Chio, Dated

Prefix Exchange
Area

753 Nelsonville

754 Dresden

756 Carroll

157 Somerton

762 Murray City

829 Conesville

845 London

849 Fultonham

852 London

865 New Matamoras

872 Norwich

874 Sedalia

922 Uhrichsville

926 Beallsville

934 Graysville

948 Milledgeville

Access

vAvivivivivivivlvivieRuloEoleyw)

Effective: December 7, 2002

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc,
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.777%

in Case No.




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0O.No.l
Original Page No. 128

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)
34  Exchange Areas Service and associated Local Calling Areas (Continued)

DAYTON LATA (NPA: 513)

Prefix Exchange Access Prefix Exchange Access
Area Area

420 Middletown D 727 Middietown D

422 Middletown D 743 Franklin D

423 Middletown D 746 Franklin D

424 Middletown D 748 Franklin D

425 Middletown D 988 Trenton D

539 Monroe D

Issued: November 7, 2002 Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Ine.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541,7779




QHIO Telecom, Inc.

Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0. No.1
QOriginal Page No. 129

34  Exchange Areas Service and associated Local Calling Areas (Continued)

DAYTON LATA (NPA: 937)

Prefix Exchange
Area

208 Dayton
220 Dayton
1 Dayton
222 Dayton
223 Dayton
224 Dayton
225 Dayton
226 Dayton
227 Dayton
228 Dayton
229 Dayton
233 Dayton
234 Dayton
235 Dayton
236 Dayton
237 Dayton
252 Dayton
253 Dayton
254 Dayton
255 Dayton
256 Dayton
257 Dayton
258 Dayton
259 Dayton
262 Dayton
263 Dayton
264 Vandalia
265 Pitchin
267 Dayton
268 Dayton
274 Dayton

Issued: November 7, 2002

Access

OOaDUOO OO OOObodwyonT T wowowwwww

Prefix

275
276
277
278
279
285
288
290
291
203
294
296
297
208
299
320
322
323
324
325
327
328
331
333
341
342
356
365
368
n
374

Exchange

Area

Dayton
Dayton
Dayton
Dayton
Dayton
Dayton
Danville-H
Dayton
Dayton
Dayton
Dayton
Dayton
Dayton
Dayton
Dayton
Beavercreek
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Dayton
Dayton
Dayton
Springfield
Dayton
Rainsboro
Fletcher-Lena
Xenia
Xenia

Access

>A=R-ivi-RwiReReRvivivielvivivioNeNoNoRoRoNoNoliwl--NoNoNeNo e

Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs

OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services

PU.C.O. No.l
Original Page No. 130

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

Exchange Areas Service and associated Local Calling Areas (Continued)

DAYTON LATA (NPA: 937) (cont’d)

Prefix

376
384
390
392
393
399
415
426
427
428
429
431
432
433
434
435
436
438
439
443
445
449
453
454
455
457
461
462
463
466
476

Exchange Access

Area

Xenia D
Miamisburg-W Car D
Springfield
Ripley
Hillsboro
Springfield
Vandalia
Beavercreek
Beavercreek
Dayton
Beavercreek
Beavercreek
Dayton
Dayton
Dayton
Dayton
Dayton
Dayton
Dayton
Dayton
Dayton
Dayton
Bowersville
Vandalia
Dayton
Dayton
Dayton
South Charleston
Dayton
Marshall
Dayton

[gRwRr-Rwi: R Rr-RBuBul:-Ji--J.-JoNeNoNeNeNo s lvlvNolvloloRwlwl wlw

Issued: November 7, 2002

Issued under the authority of the Public Utilities Commission of Chie, Dated , in Case No.

Prefix Exchange Access
Area
485 Dayton B
495 Dayton B
496 Dayton B
499 Dayton C
512 Dayton B
525 Springfield D
528 Dayton C
534 Dayton C
542 Dayton B
567 Dayton C
568 South Vienna D
586 Dayton B
615 Piqua D
629 Springfield D
630 Dayton B
640 Dayton B
641 Dayton B
643 Dayton C
656 Dayton C
675 Jamestown D
695 Winchester D
754 Fairborn D
764 Belfast D
766 Cedarville D
767 Yellow Spr-Cli D
769 Yellow Spr-Cli D
773 Piqua D
775 Fairborm D
778 Piqua D
781 Dayton C
795 Aberdeen D

Effective: December 7, 2002

Joseph Isaacs, Dir, Regulatory Affairs
QHIO Telecom, Inc.

125B Maple Street

Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

DAYTON LATA (NPA: 937) (cont’d)

Prefix

824
845
846
847
848
849
857
859
862
863
864
865
366

P.U.C.0. No.1
Original Page No. 131

Exchange Areas Service and associated Local Calling Areas (Continued)

Exchange
Area

Dayton

New Carlisle
New Carlisle
Miamisburg-W
Bellbrook
Medway
Christiansburg
Miamisburg-W
Spring Valley
Enon

Enon
Miamisburg-W
Miamisburg-W

Issued: November 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated

Access

Uoguouuouoooogogoow

Prefix

873
378
379
882
883
885
886
890
898
927
964
969
976

Exchange Access
Area

Fairborn
Fairborn
Fairborn
Donnelsville
South Solon
Centerville
Centerville
Vandalia
Vandalia
Sugar Tree Ridge D
North Hamptor D
TremontCity D
Dayton B

slvivivhvivEvlolw)

Effective: December 7, 2002

in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
1258 Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0.No.l
Original Page No. 132

Exchange Areas Service and associated Local Calling Areas (Continued)

TOLEDO LATA (NPA: 419)
Prefix Exchange Access
Area

209 Upper Sandusky D
213 Toledo B
240 Toledo B
241 Toledo B
242 Toledo B
243 Toledo B
244 Toledo B
245 Toledo B
246 Toledo B
247 Toledo B
248 Toledo B
249 Toledo B
251 Toledo B
252 Toledo B
254 Toledo B
255 Toledo B
259 Toledo B
269 Toledo C
291 Toledo C
292 Toledo C
294 Upper Sandusky D
321 Toledo B
322 Toledo C
325 Toledo B
327 Toledo B
329 Toledo C
332 Fremont D
333 Fremont D
334 Fremont D
355 Fremont D
359 Bloomingville D

Issued: November 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated

Prefix

380
381
382
385
386
389
407
418
420
421
422
423
424
425
427
429
435
436
442
443
447
448
464
470
471
472
473
474
475
476

Exchange
Area

Toledo
Toledo
Toledo
Toledo
Toledo
Toledo
Toledo
Toledo
Findlay
Findlay
Findlay
Findlay
Findlay
Findlay
Findlay
Findlay
Fostoria
Fostoria
Toledo
Tiffin
Tiffin
Tiffin
Toledo
Toledo
Toledo
Toledo
Toledo
Toledo
Toledo
Toledo

Access

[sReRsReNo NN R RwEvEwi-vivivivEeloloRuRvivl--FoleoNoRe Re RO RS

Effective: December 7, 2002

Joseph Isaacs, Dir, Regulatory Affairs

OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779

, in Case No.




OHIO Telecom, Inc.

Local Exchange Services

P.U.C.0.No.1
Original Page No, 133

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34

Prefix

478
479
480
482
486
530
531
534
535
536
537
539
578
595
609
621
624
625
626
627
661
665
666
684

Exchange Areas Service and associated Local Calling Areas (Continued)

Exchange
Area

Toledo
Toledo
Toledo
Maumee
Toledo
Toledo
Toledo
Toledo
Toledo
Toledo
Toledo
Toledo
Toledo
New Riegel
Sandusky
Sandusky
Sandusky
Sandusky
Sandusky
Sandusky
Toledo
Lindsey
Toledo
Castalia

Issued: November 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Access

"AwieRvivivivivivielvisNsNoNoRoNoNeNeNeoRvioNoNe!

Prefix Exchange Access
Area
690 Toledo D
691 Toledo D
693 Toledo D
696 Toledo D
697 Toledo D
698 Toledo D
726 Toledo C
727 Toledo C
729 Toledo C
861 Holland D
865 Holland D
866 Holland D
867 Holland D
868 Holland D
872 Perrysburg D
873 Perrysburg D
874 Perrysburg D
877 Whitehouse D
887 Maumee D
891 Maumee D
893 Maumee D
897 Maumee D
936 Toledo B
976 Toledo B

Effective: December 7, 2002

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.

125B Maple Street

Port Clinton, Qhio 43452
Phone: §00.541.7779




OHIO Telecom, Inc.
Local Exchange Services
PU.C.O.No.1
Original Page No. 134

SECTION 3 SERVICE DESCRIPTIONS {Cort’d)

34  Exchange Areas Service and associated Local Calling Areas (Continned)

YOUNGSTOWN LATA (NPA: 330)
Prefix Exchange Aceess Prefix Exchange Access
Area Area
227 Rogers D 629 Youngstown D
270 Youngstown D 652 Niles D
332 Salem D 679 Salineville D
337 Salem D 702 Canfield D
385 East Liverpool D 707 Youngstown D
386 East Liverpool D 726 Youngstown D
424 Lisbon D 729 Youngstown D
426 East Palestine D 740 Youngstown  C
427 Leetonia D 742 Youngstoewn C
448 Sharon D 743 Youngstewn  C
457 New Waterford D 744 Youngstown  C
480 Youngstown  C 746 Youngstown C
482 Columbiana D 747 Youngstown C
505 Girard D 750 Youngstown C
530 Girard D 755 Youngstown  C
532 Wellgville D 757 Youngstown D
533 Canfield D 758 Youngstown D
534 Hubbard D 759 Youngstown D
536 Lowellville D 782 Youngstown C
538 North Jackson D 783 Youngstown  C
539 Girard D 788 Youngstown C
542 North Lima D 792 Youngstown D
544 Niles D 793 Youngstown D
545 Girard D 797 Youngstown D
549 North Lima D 799 Youngstown D
568 Hubbard D 965 Youngstown D
Issued: November 7, 2002 Effective: December 7, 2002
Issued under the autherity of the Public Utilities Commission of Qhio, Dated , in Case No.
Joseph Isaacs, Dir, Regulatory Affairs
QHIO Telecom, Inc,
125B Maple Street
Port Clinton, Ohio 43452

Phone: 800.541.7779




QOHIO Teiecom, Inc.
Local Exchange Services

P.U.C.0. No.1
Original Page No. 135

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

B, Bxchange Area Boundaries and Maps

1. The administration of exchange area boundaries shall be in accordance with Exhibit A, Boundaries,
associated with Rule 4901;1-3-06 of the Code of Rules and Regulations of The Public Utilities
Commission of Ohio, in which the Telephone Company concurs.

2. Exchange area maps are included in Part 4, Section 6 of this tariff.

A, Metropolitan Areas

1. The exchange areas included in the Cleveland Metropolitan Area are as follows:

Cleveland
Bedford
Berea
Brecksville
Chagrin Falls
Gates Mills
Hillerest
Independence
Montrose

North Royalton
Qlmsted Falls
Strongsville
Terrace

Trinity

Victory
Wickliffe
Willoughby

2. The exchange areas included in the Columbus Metropolitan Area are as follows:

Columbus

Alton

Canal Winchester
Dublin

Gahanna

Grove City
Groveport
Harrisburg

Hilliard
Lockbourne
New Albany
Reynoldsburg
Westerville
West Jefferson
Worthington

3. The exchange areas included in the Dayton Metropolitan Area are as follows:

Dayton
Beavercreek
Bellbrook
Centerville

Issued: November 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated

Fairborn
Miamisburg - West Carrollton
Vandalia

Effective: December 7, 2002

in Case No.

Joseph Isaacs, Dir, Regulatory Affairs

OHIO Telecony, Inc.
125B Maple Street
Port Clinton, Chio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0.No.l
Original Page No. 136

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

B. Metropolitan Areas (Cont'd)

4, The exchange areas included in the Toledo Metropolitan Area are as follows:

Toledo Perrysburg
Holland Whitehouse
Maumee
Issued: November 7, 2002 Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Ine.
Local Exchange Services
P.U.C.0. No.1
Original Page No. 137

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

C. Ohio Zones of Wheeling Area Exchange Area
1. Description

The Wheeling Area Exchange Area consists of three zones located in Ohio, and four zones located in West Virginia
and operated by the Chesapeake and Potomac Telephone Company of West Virginia, as follows:

D. Ohio Zones of Wheeling Area Exchange Area (Cont'd)

2. Messages Between Zones
All messages from stations of each of the Ohio zones to other stations of the Wheeling Area Exchange
Area are considered to be local messages.

2. Foreign Zone Service

a. Where exchange service is furnished to 2 customer located in a zone within Ohio through a
central office of a zone within Ohio other than that regularly serving the zone in which the
customer is located, the regulations, rates and charges for foreign central office service are
applicable.

b. Where exchange service is furnished to a customer in an Ohio zone through a central office ma
West Virginia zone ot to a customer in a West Virginia zone through a central office in an Ohio
zone, the portion of the facilities in Ohio are furnished as covered in 3-a above. For the portion of
the facilities focated in West Virginia, charges apply as specified in the intrastate tariff of The
Chesapeake and Potomac Telephone Company of West Virginia.

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0.No.l
Original Page No. 138

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)
D. Ohio Zones of Wheeling Area Exchange Area (Cont'd)
3, Altother circuits and Channels

a. Where the terminals of the circuit or channel are located in Ohio and in the same or in different zones,
circuit rates apply as specified for circnits or channels "within the same exchange area”,

b. Where the terminals of the circuit or channel are located in a zone in Ohio and in a zone in West
Virginia, the provisions of 4-a above apply to the portion of the facilities in Ohio. For the portion of the facilities in
West Virginia, charges apply as specified in the intrastate tariff of The Chesapeake and Potomac Telephone
Company of West Virginia.

5. In the application of rates and charges for other items of service included in this tariff or the Private Line Service
Tariff and with respect to the application of message toll telephone service rates, or any other matter covered by any
other telephone Company tariff, the terms "zone" and "zone area” as used in this paragraph have the same meaning
as the terms "exchange” and "exchange area”,

1.3 List of Local Access and Transport Areas
14
The LATA's and the associated exchanges are as follows:

A, Akron LATA
ACC OTHER TEL. COS

AKRON BALTIC GTE NORTH INC,
ALLIANCE BEACH CITY GTE NORTH INC,
ATWATER BERLIN GTENORTH INC.
CANAL FULTON BOLIVAR GTENORTH INC.
CANTON BREWSTER GTE NORTH INC,
DALTON BRUNSWICK GTE NORTH INC.
GREENSBURG BURBANK GTE NORTH INC.
HARTVILLE CARRCLLTON GTE NORTH INC.
KENT CHATHAM GTE NORTH INC.
LOUISVILLE CRESTON GTE NORTH INC,
MAGNOLIA-WAYNESBURG DELLROY GTE NORTH INC,
MANCHESTER DOYLESTOWN DOYLESTOWN
MANTUA E. ROCHESTER GTE NORTH INC.

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
COHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.

Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0.No.1
Original Page No. 139

34  Exchange Areas Service and associated Local Calling Areas (Continued)

List of Local Access and Transport Areas {Cont’d)

The LATA's and the associated exchanges are as follows (Cont’d):

A, Akron LATA (Cont’d)
ACC

MARLBORO
MASSILLON
MOGADORE
NAVARRE
NORTH CANTON
RAVENNA
ROOTSTOWN
SEBRING
UNIONTOWN

Issued: November 7, 2002

OTHER TEL.

GARRETTSVILLE
HANOVERTON
HARLEM SPRINGS
HIRAM
HOMERVILLE
HUDSON

LODI

MALVERN
MECHANICSTOWN
MEDINA
MINERAL CITY
MINERVA
MONTROSE

N. GEORGETOWN
NEW PHILADELPHIA
PARIS
PATTERSONVILLE
PENINSULA
SEVILLE

SHARON CENTER
SPENCER
STRASBURG
SUGARCREEK
VALLEY CITY
WADSWORTH
WESTFIELD CTR.
WILMOT

WINONA

GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
MID CONTINENT
GTENORTHINC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC,
PATTERSONVILLE
MID CONTINENT
GTE NORTHINC,
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTENCRTHINC,
GTE NORTH INC.
GTE NORTH INC.
GTENORTH INC.

Effective: December 7, 2002

in Case No.

Issued under the authority of the Public Utilities Commission of Ohio, Dated

OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779

Joseph Isaacs, Dir, Regulatory Affairs




SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

OHIO Telecom, Inc.

Local Exchange Services

P.U.C.0.No.1

Original Page No. 140

34  Exchange Areas Service and associated Local Calling Areas (Continued)

The LATA's and the associated exchanges are as follows (Cont’d):

B. Cleveland LATA
ACC

BEDFORD
BEREA
BRECKSVILLE
BURTON
CHAGRIN
CHESTERLAND
CLEVELAND
GATES MILLS
HILLCREST
INDEPENDENCE
KIRTLAND
LEROY

MENTOR
MONTROSE
NORTH ROYALTON
OLMSTED FALLS
PAINESVILLE
STRONGSVILLE
TERRACE
TRINITY
VICTORY
WICKLIFFE
WILLOUGHBY

Issued: November 7, 2002

OTHER TEL. COS
AMHERST
ASHTABULA
AURORA
AUSTINBURG
FALLS AVON
AVONLAKE
BAINBRIDGE
BIRMINGHAM
CHARDON
COLEBROOK
COLUMBIA STA
CONNEAUT
DORSET

EAST CLARIDON
ELYRIA
GENEVA
GRAFTON
HINCKLEY
HUNTSBURG
KINGSVILLE
LORAIN
MADISON
MESOPOTAMIA
MIDDLEFIELD
MONTVILLE

N. BLOOMFIELD
NEWBURY
NORTH EATON
NORTHFIELD
OBERLIN
ORWELL
PARKMAN
PERRY
PIERPONT
RICHFIELD
ROCK CREEK
RUSSELL

MID CONTINENT
CONNEAUT

MID CONTINENT
MID CONTINENT
MID CONTINENT
MID CONTINENT
GTE NORTH INC.
MID CONTINENT
MID CONTINENT
MID CONTINENT
CENTURY

MID CONTINENT
MID CONTINENT
MID CONTINENT
MID CONTINENT
ORWELL

MID CONTINENT
GTE NORTH INC.
MID CONTINENT
GTE NORTHINC.
ORWELL

MID CONTINENT
MID CONTINENT
MID CONTINENT
MID CONTINENT
MID CONTINENT
MID CONTINENT

Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Chio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs

OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




OHIO Telecom, Inc.
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0. No.1
Original Page No. 141

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

List of Local Access and Transport Areas (Cont'd)

The LATA's and the associated exchanges are as follows (Cont’d):

C. Columbus LATA

ACC

ALTON

ARABIA
BARNESVILLE
BEALLSVILLE
BELLAIRE
BETHESDA
BLOOMINGBURG
CANAL WINCHESTER
CARROLL
CHESIRE
CLARINGTON
COLUMBUS
CONESVILLE
CORNING
COSHOCTON
DRESDEN
DUBLIN

DUFFY
FULTONHAM
GAHANNA
GALLIPOLIS
GLENFORD
GNADENHUTTEN
GRAYSVILLE
GROVE CITY
GROVEPORT
GUYAN
HARRISBURG
HILLIARD
IRONTON

Issued: November 7, 2002

OTHER TEL. COS

ADAMSVILLE UNITED

ADENA GTENORTH INC.
ALBANY GTE NORTH INC.
ALEXANDRIA UNITED
AMANDA GTE NORTHINC.
AMESVILLE GTENORTH INC.
AMSTERDAM GTE NORTH INC.
ASHLEY GTE NORTH INC.
ASHVILLE GTE NORTH INC,
ATHENS GTE NORTH INC.
BAINBRIDGE(ROSS)  CHILLICOTHE
BALTIMORE GTE NORTH INC.
BARLOW GTE NORTH INC.
BARTLETT UNITED
BEAVER GTENORTH INC.
BERGHOLZ GTE NORTH INC.
BEVERLY GTE NORTH INC.
BLOOMINGDALE MID CONTINENT
BOURNEVILLE CHILLICOTHE
BOWERSTON GTE NORTH INC.
BREMEN GTE NORTH INC.
BRILLIANT GTE NCRTH INC.
BYESVILLE GTE NORTH INC.
CADIZ GTE NORTH INC.
CALDWELL GTE NORTH INC.
CAMBRIDGE GTE NORTH INC.
CENTERVILLE MID CONTINENT
CHESIRE CENTER GTE NORTH INC.
CHESTER MID CONTINENT
CHESTERHILL UNITED

Joseph Isaacs, Dir, Regulatory Affairs

Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

OHIO Telecom, Inc,
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541,7779




OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0. No.1
Original Page No. 142

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

List of Local Access and Transport Areas (Cont’d)

The LATA's and the associated exchanges are as follows (Cont’d):

D. Columbus LATA (Cont'd)

ACC OTHER TEL. COS
JEFFERSONVILLE CHILLICOTHE CHILLICOTHE
LANCASTER CIRCLEVILLE GTE NORTHINC.
LEWISVILLE CLARKSBURG CHILLICOTHE
LOCKBOURNE COOLVILLE MID CONTINENT
LONDON COOPERDALE GTE NORTH INC,
MARIETTA CROOKSVILLE UNITED
MARTINS FERRY- CROTON UNITED
BRIDGEPORT CUMBERLAND MID CONTINENT
MILLEDGEVILLE DELAWARE GTE NORTH INC.
MINGO JUNCTION DEXTER CITY GTE NORTH INC.
MURRAY CITY DILLONVALE GTE NORTH INC.
NELSONVILLE FAIRVIEW MID CONTINENT
NEW ALBANY FLUSHING GTE NORTH INC.
NEW HOLLAND FRANKFORT CHILLICOTHE
NEW LEXINGTON FRAZEYSBURG UNITED
NEW MATAMORA FREEPORT GTENORTH INC.
NEWCOMERSTOWN  GLOUSTER UNITED
NEWPORT GRANVILLE MID CONTINENT
NORWICH GRATIOT MID CONTINENT
PHILO GREEN CAMP GTE NORTH INC.
REYNOLDSBURG GUYSVILLE GTE NORTH INC.
RIO GRANDE HALLSVILLE CHILLICOTHE
ROSEVILLE HANOVERMARNE = MID CONTINENT
HARPSTER GTE NORTH INC.
HEBRON UNITED
HOPEDALE MID CONTINENT
IDAHO GTE NORTH INC.

Issued: November 7, 2002 Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
QHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.O.No.1
Original Page No. 143

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

List of Local Access and Transport Areas (Cont’d)

The LATA's and the associated exchanges are as follows (Cont’d):

E. Columbus LATA (Cont'd)

ACC OTHER TEL. COS
ACC OTHER TEL. COS
RUSHVILLE JACKSON
SEDALIA JEWERT
SHAWNEE JOHNSTOWN
SOMERSET JUNCTION CITY
SOMERTON KILBOURNE
ST. CLAIRSVILLE KINGSTON
STEUBENVILLE KNOXVILLE
SUGAR GROVE LARUE
THORNVILLE LAURELVILLE
TORONTO LETART FALLS
UHRICHSVILLE LITTLE HOCKING
VINTON LOGAN
WALNUT LONDONBERRY
WASHINGTON COURT LOWELL
HOUSE LOWER SALEM
WEST JEFFERSON MARION
WEST LAFAYETTE MASSIEVILLE
WESTERVILLE MC CONNELSVILLE
WOODSFIELD MCARTHUR
WORTHINGTON MILLERSPORT
ZANESVILLE MINFORD-STEDAL.
MORRAL
MORRISTOWN
MOUNT STERLING
NEVADA
NEW CONCORD
NEW MARSHFIELD
NEWARK
OAK HILL
OLD WASHINGTON
OSTRANDEA
PATASKALA

Issued: November 7, 2002

Joseph Isaacs, Dir, Regulatory Affairs

GTE NORTH INC.
GTENORTH INC.
UNITED

UNITED
GTENORTHINC,
CHILLICOTHE
GTE NORTH INC.
GTE NORTHINC,
GTE NORTH INC.
GTE NORTH INC.
MID CONTINENT
GTE NORTH INC,
CHILLICOTHE
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
CHILLICOTHE
UNITED

GTE NORTH INC.
GTE NORTHINC.
MINFORD

GTE NORTH INC.
MID CONTINENT
UNITED

GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
MID CONTINENT
GTE NORTH INC.
MID CONTINENT
GTE NORTH INC.
UNITED

Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

QHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone; 800.541,7779
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34  Exchange Areas Service and associated Local Calling Areas (Continued)

List of Local Access and Transport Areas (Cont’d)

The LATA's and the associated exchanges are as follows (Cont’d):

F. Columbus LATA (Cont'd)

ACC OTHER TEL. COS

Issued: November 7, 2002

POWHATANPOINT  MID CONTINENT
PROSPECT GTE NORTHINC.
QUAKER CITY MID CONTINENT
RADNOR GTENORTHINC,
RATHBONE GTE NORTH INC.
REINERSVILLE-HA ~ UNITED
RESACA GTE NORTH INC.
RICHMOND GTE NORTH INC.
RICHMONDALE CHILLICOTHE
RICHWOOD GTENORTH INC,
SCIO GTE NORTH INC.
SHADE GTE NORTH INC.
SMITHFIELD GTE NORTHINC.
ST. LOUISVILLE MID CONTINENT
STOCKPORT UNITED
SUMMERFIELD GTE NORTH INC.
SUNBURY UNITED

THE PLAINS GTE NORTH INC.
TILTONSVILLE GTE NORTH INC.
WALDO GTE NORTH INC.
WARSAW GTE NORTH INC.
WATERTOWN GTENORTH INC.
WAVERLY GTE NORTH INC.
WELLSTON GTENORTH INC.

WILKESVILLE GTE NORTHINC,

WILLIAMSPORT

Joseph Isaacs, Dir, Regulatory Affairs

GTE NORTH INC.

Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

. OHIO Telecom, Inc.

125B Maple Street

Port Clinton, Ohio 43452
Phone: 800.541.7779
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34  Exchange Areas Service and associated Local Calling Areas (Continued)

List of Local Access and Transport Areas (Cont’d)

The LATA's and the associated exchanges are as follows (Cont’d):

D. Dayton LATA

ACC

ABERDEEN
BEAVERCREEK
BELFAST
BELLBROOK
BOWERSVILLE
CEDARVILLE
CENTERVILLE
CHRISTIANSBURG
DANVILLE
DAYTON
DONNELSVILLE
ENON

FAIRBORN
FLETCHER-LENA
FRANEKLIN
HILLSBORO
JAMESTOWN
MARSHALL
MEDWAY
MIAMISBURG-WEST
CARROLLTON

OTHER TEL. COS

ANSONIA
ARCANUM
BLANCHESTER
BRADFORD
BROOKVILLE
CAMDEN
CATAWBA
CLARKSVILLE
COVINGTON
DECATUR
EATON
ELDORADO
ENGLEWOOD
FARMERSVILLE
GEORGETOWN
GERMANTOWN
GETTYSBURG
GRATIS
GREENFIELD
GREENVILLE
HAMERSVILLE
HIGGINSPORT
HOLLANSBURG
LAURA
LEESBURG
LEWISBURG
LIBERTY
LYNCHBURG
MANCHESTER
MARTINSVILLE
MECHANICSBURG
MOUNT ORAB

Issued: November 7, 2002

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779

UNITED

UNITED

GTE NORTH INC.
UNITED

GTE NORTHINC.
UNITED

GTE NORTH INC.
GTE NORTH INC.
MID CONTINENT
GTE NORTH INC.
UNITED

UNITED

GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GERMANTOWN
UNITED

GTE NORTH INC.
GTE NORTH INC.
UNITED

GTE NORTH INC.
GTE NORTH INC.
UNITED

GTE NORTH INC.
GTE NORTH INC.
TE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.

Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.




OHIO Telecom, Inc.
Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0. No.1

Original Page No. 146

3.4  Exchange Areas Service and associated Local Calling Areas (Continned)

List of Local Access and Transport Areas (Cont'd)

The LATA's and the associated exchanges are as follows (Cont’d):

A. Dayton LATA (Cont'd)

ACC

MIDDLETOWN
MONROE
NEW CARLISLE

NORTH HAMPTON

PIQUA
PITCHIN
RAINSBORO
RIPLEY

SOUTH CHARLESTON

SOUTH SOLON
SOUTH VIENNA
SPRING VALLEY
SPRINGFIELD

SUGAR TREE RIDGE

TREMONT CITY
TRENTON
VANDALIA
WINCHESTER
XENIA

OTHER TEL. COS
MOWRYSTOWN

NEW BURLINGTON

NEW LEBANCON
NEW MADISON
NEW PARIS
NEW VIENNA
PEEBLES
PHILLIPSBURG
PEEASANT HILL
PORT WILLIAM
ROSSBURG
RUSSELLVILLE
SABINA
SARDINIA
SEAMAN
SINKING SPRING
ST. PARIS

GTE NORTHINC.
GTE NORTH INC.
GTE NORTH INC.
UNITED

UNITED

GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
MID CONTINENT
GTE NORTH INC.
UNITED

GTENORTH INC.,
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC,
GTE NORTHINC.
MID CONTINENT

TERRE HAUTE CHAMPAIGN

TIPP CITY GTE NORTH INC.
YELLOW SPRINGS- TROTWOOD GTE NORTH INC.
CLIFTON TROY GTE NORTH INC,
URBANA CHAMPAIGN
VERSAILLES UNITED

W. ALEXANDRIA GTE NORTH INC.
WEST MANCHESTER  UNITED

WEST MILTON GTE NORTH INC.
WEST UNION GTE NORTH INC,
WILMINGTON GTE NORTH INC.
WOODSTOCK GTE NORTH INC.

Issued: November 7, 2002

Effective: December 7, 2002
Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIQ Telecom, Inc.
1258 Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779




QHIO Telecom, Irc.
Local Exchange Services

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0. No.1
Original Page No. 147

34  Exchange Areas Service and associated Local Calling Areas (Continued)

List of Local Access and Transport Areas (Cont’d)

The LATA's and the associated exchanges are as follows (Cont'd):

B. Toledo LATA
ACC

BLOOMINGVILLE
CASTALIA
FINDLAY
FOSTORIA
FREMONT
HOLLAND
LINDSEY
MAUMEE

NEW RIEGEIL
PERRYSBURG
SANDUSKY
TIFFIN

TOLEDO

UPPER SANDUSKY
WHITEHQUSE

OTHER TEL. COS

ANTWERP
ARCADIA
ARCHBQLD
ARLINGTON
ARTHUR
ASHLAND
ATTICA
AYERSVILLE
BASCOM
BELLEVUE
BELMORE
BENTON RIDGE
BERLIN HTS.
BETTSVILLE
BLOOMDALE
BLOOMVILLE
BOWLING GREEN
BRYAN
CAREY
CELINA
CLYDE
COLDWATER
CONGRESS
CONTINENTAL
COONEY
CRIDERSVILLE
CURTICE OREGON
CYGNET
DEFIANCE
DELTAMID
DESHLER
EDGERTON
EDON
ELMORE
EVANSPORT
FAYETTE
FLORIDA
FOREST

Issued: November 7, 2002

Joseph Isaacs, Dir, Regulatory Affairs

GTE NORTH INC.
ARCADIA
UNITED
GTENORTHINC.
ARTHUR

GTE NORTH INC.
GTE NORTH INC.
AYERSVILLE
BASCOM

GTE NORTH INC,
ORWELL
BENTON RIDGE
GTE NORTH INC.
GTE NORTH INC.
UNITED

GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC,
CONTINENTAL
CAMDEN RURAL
TEL. 8VC. CO.
GTE NORTH INC.
UNITED

UNITED
CONTINENT
UNITED

GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
GTE NORTH INC.
UNITED

GTE NORTH INC.

Effective; December 7, 2002
Issued under the authority of the Public Utilities Commission of Qhio, Dated , in Case No.

OHIO Telecom, Inc.
125B Maple Street

Port Clinton, Ohio 43452

Phone: 800.541.7779
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

P.U.C.0.No.1

Original Page No. 148

34  Exchange Areas Service and associated Local Calling Areas (Continued)

List of Local Access and Transport Areas (Cont’d)

The LATA's and the associated exchanges are as follows (Cont’d):

C. Toledo LATA

ACC

OTHER TEL. COS
GRAND RAPIDS GTE NORTH INC.
GREEN SPRINGS UNITED
GREENWICH GTE NORTH INC.
GRELTON-MALINTA UNITED
HAMLER UNITED
HASKINS-TONT. GTE NORTH INC.
HAYESVILLE GTE NORTHINC.
HELENA GTE NORTH INC.
HICKSVILLE GTE NORTHINC.
HOLGATE UNITED
HURON GTE NORTH INC.
JENERA GTE NORTHINC.
JEWELL UNITED
KELLEYS ISLAND GTE NORTHINC.
KENTON MID CONTINENT
LAKEVILLE GTE NORTH INC.
LEIPSIC COMMUNITY
LIBERTY CENTER UNITED
LOUDOVILLE GTE NORTH INC.
LUCKEY UNITED
LYONS UNITED
MARBLEHEAD GTE NORTH INC.
MARIA STEIN GTE NORTH INC.
MC COMB GTE NORTH INC.
MC CUTCHENVILLE SYCAMORE
MCCLURE MC CLURE
MELMORE SYCAMORE
MENDON GTE NORTHINC.
METAMORA UNITED
MILAN GTE NORTH INC.
MILLER CITY CONTINENTAL
MINSTER GTE NORTH INC.
MOLINE UNITED
MONROEVILLE GTE NORTHINC.
MONTPELIER GTE NORTHINC.

MOUNT BLANCHARD GTE NORTH INC.

Issued: November 7, 2002

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541,7779

Effective: December 7, 2002
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Original Page No. 149

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

3.4  Exchange Areas Service and associated Local Calling Areas (Continued)

List of Local Access and Transport Areas (Cont’d)

The LATA's and the associated exchanges are as follows (Cont’d):

D. Toledo LATA

ACC

OTHER TEL. COS

NEW WASHINGTON ~ GTE NORTH INC.
NEY GTE NORTH INC.
NORTH BALTIMORE GTE NORTHINC.
NORTH CREEK BENTON RIDGE
NORTH STAR GTE NORTH INC.
NORWALK GTE NORTH INC.
NOVA NOvA

OAK HARBOR GTE NORTH INC.
OKOLONA FARMERS MUTUAL

OLD FORT UNITED
PANDORA COMMUNITY
PAYNE GTE NORTH INC.
PEMBERVILLE GTE NORTH INC.
PERRYSVILLE GTE NORTH INC.
PIONEER GTE NORTH INC.
PLYMOUTH GTE NORTH INC.
POLK GTE NORTH INC.
PORT CLINTON GTE NORTH INC.
PORTAGE UNITED
PUT-IN-BAY GTE NORTH INC.
RAWSON GTE NORTH INC.
REDHAW GTE NORTH INC.
REPUBLIC GTE NORTH INC.
RICHFIELD CENTER- UNITED
BERKEY

RIDGEVILLE CRN. RIDGEVILLE
RISINGSUN UNITED
SAVANNAH GTE NORTH INC.
SHERWOOD SHERWOOD MUTUA
ST MARYS GTE NORTH INC.
STONEY RIDGE UNITED
STRYKER UNITED
SULLIVAN NOVA
SWANTON UNITED

Issued: November 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated

Effective: December 7, 2002
in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinten, Ohio 43452
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OHIO Telecom, Inc.
Local Exchange Services
P.U.C.0. No.l
Original Page No. 150

SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)
List of Local Access and Transport Areas (Cont’d)
The LATA's and the associated exchanges are as follows (Cont’d}):

E. Toledo LATA

ACC OTHER TEL. COS

WEST UNITY GTE NORTH INC.
WESTON GTE NORTH INC.
WHARTON GTE NORTH INC.
WILLIARD GTE NORTH INC.
WOCDVILLE UNITED

YORKSHIRE GTE NORTH INC.

Issued: November 7, 2002 Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Ohio 43452
Phone: 800.541.7779
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SECTION 3 SERVICE DESCRIPTIONS (Cont’d)

34  Exchange Areas Service and associated Local Calling Areas (Continued)

List of Local Access and Transport Areas (cont'd)
The LATAs and the associated exchanges are as follows: (cont'd)

F. Youngstown LATA
ACC

CANFIELD

COLUMBIANA
EAST LIVERPOOL
EAST PALESTINE
GIRARD
HUBBARD
LEETONIA
LISBON
LOWELLVILLE
SALEM
SALINEVILLE
WELLSVILLE
YOUNGSTOWN

Issued: November 7, 2002

OTHER TEL. COS

ANDOVER
BERLIN CENTER
BRISTOLVILLE
CORTLAND
DAMASCUS
GREENE
HARTFORD
JEFFERSON
JOHNSTON
KINSMAN

LAKE MILTON
NEW LIME
NEWTON FALLS
NORTH BENTON
WAYLAND
WINDHAM
WARREN

SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT

Effective: December 7, 2002

Issued under the authority of the Public Utilities Commission of Ohio, Dated , in Case No.

Joseph Isaacs, Dir, Regulatory Affairs
OHIO Telecom, Inc.
125B Maple Street
Port Clinton, Chio 43452
Phone: 800.541.7779




OHIO TELECOM, INC. P.U.C.O. Tariff No. 2
Original Page !

TITLE SHEET

PU.CO.2

OHIO TELECOM, INC.

RESALE TELECOMMUNICATIONS SERVICES

This tariff includes the rates, charges, terms and conditions of service for the
provision of switched interstate telecommunications services by OHIO TELECOM,
INC. between locations within the State of Ohio. This tariff is available for public
inspection during normat business hours at the main office of OHIO TELECOM,
INC., located at 125B Maple Street, Port Clinton, Ohio 43452. Customers may
contact the Company toll-free at 860-541-7779 for assistance with billing or service

inquires.

Competitive Telecommunications Services Page Ref,

OTI Plan A 30

OTIPlan B 30

OTIPlan C 31

OTIPlanD 3l

Directory Assistance 29

Network Transfer Service 32
Issue Date:  November 7, 2002 Effective Date:  December 7, 2002
Issued by:  Joseph Isaacs, Director of Regulatory Affairs

Ohio Telecorm, Inc.

125B Maple Street, Port Clinton, Ohio 43452
Case Number: 02+ -CT-ZTA OHI%EN




OHIO TELECOM, INC. P.U.C.Q. Tariff No, 2
Original Page 2

CHECK SHEET

The Title Page and pages listed below are inclusive and effective as of the date shewn. Original and
revised pages as named below contain all changes from the original tariff that are in effect on the
date shown on each page.

Page#  Revision Page#  Revision
Title Page Original 26 QOriginal
i Original 27 Original
2 Original 28 Original
3 Original 29 Original
4 Qriginal 30 Original
5 Original 31 Original
6 Original 311 Original
7 Original 312 Original
8 Original 313 Original
9 Original 32 Original
10 Original 33 Original
11 Original

12 Original

13 Original

14 Original

15 Original

16 Criginal

17 Original

18 Original

19 Original

20 Original

21 Original

22 Original

23 Original

24 Original

25 QOriginal

Issue Date:  November 7, 2002 Effective Date:  December 7, 2002
Issued by:  Joseph Isaacs, Director of Regulatory Affairs
Ohio Telecom, Inc.

125B Maple Street, Port Clinton, Ohio 43452
Case Number: 02- -CT-ZTA OHIg!
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TADIE OF COMIENLS ..vuvvrvvrsersrsassrsssssserseesmserosseasssssressesssmssessssnsssssnsessosssssssessssesssessassessosssssonssssssnsssassane 3
AT FOLIMIAL ... vevevesseersnsesesseesssesesessssesisesmsessassssssssessons sirssssssssssassaossesssasssssassssasssssossssssastessasassosas 4
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OHIO TELECOM, INC. P.U.C.O. Tariff No. 2
Qriginal Page 4

TARIFF FORMAT

A.  Page Numbering - Page numbers appear in the upper right comer of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the tariff. Whena
new page is added between pages already in effect, a decimal is added.

B.  PageRevision Numbers - Revision numbers also appear in the upper right corner of each
page. These numbers are used to determine the most current page version on file with the
Commission. For example, the 4th revised Page 14 cancels the 3rd revised Page 14,
Because of the various suspension periods and deferrals the Commission follows i its tariff
approval process, the most current page number on file with the Commission is not always
the tariff page in effect. Consult the check sheet for the page currently in effect.

C.  Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2

2.1

211

2.1.1.A

21.1.A1
2.1.1.A.1.(2)
2.1.1A.1(a)l
2.1.1.A.1(2).L()
2.1L1LAL@IA)

D.  Check Sheets - When a tariff filing is made with the Commission an updated check sheet
accompanies the filing. The check sheet lists the pages contained in the tariff, with a cross
reference to the current revision number. When new pages are added, the check sheet is
changed to reflect the revision. All revisions made in a given filing are designated by an
asterisk (*). There shall be no other symbols used on this page if these are the only changes
made to it. The tariff user should refer to the latest check sheet to find out if a particular page
is the most current on file with the Commission.

Issue Date:  November 7, 2002 Effective Date:  December 7, 2002
Issuedby:  Joseph Isaacs, Director of Regulatory Affairs

Ohio Telecom, Inc.

125B Maple Street, Port Clinton, Ohio 43452

Case Number: 02- -CT-ZTA 19801




OHIO TELECOM, INC., P.U.C.O. Tariff No. 2

Original Page 5
EXPLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated below:

C Change in Regulation

D Delete or Discontinue

I Change Resulting In An Increase to A Customer's Bilt

M  Moved From Another Tariff Location

N New

R Change Resulting In A Reduction to A Customer's Bill

T Change In Text or Regulation But No Change In Rate or Charge
Issue Date:  November 7, 2002 Effective Date:  December 7, 2002
Issued by:  Joseph Isaacs, Director of Regulatory Affairs

Ohio Telecom, Inc.
125B Maple Street, Port Clinton, Ohio 43452
Case Number: 02 -CT-ZTA 0111980




OHIO TELECOM, INC. P,U.C.0O. Tariff No. 2
Original Page 6

SECTION 1 - TERMS AND ABBREVIATIONS
OTI - Used throughout this tariff to refer to OHIO TELECOM, INC.

Access Line - An arrangement which connects the Customer's telephone to a OTI designated
switching center or point of presence.

Additional Period - The rate element used to bill chargeable time when a call continues beyond the
Initial Period. The Additional Period starts when the Initial Period ends. Additional Period rates
apply to any fraction of the time period for chargeable time beyond the Initial Period. Additional
Periods vary by rate schedule and are specified in each individual rate table contained in later
sections of this tariff.

Authorized User - A person, firm, parinership, corporation or other entity who is authorized by the
Customer to be connected to and utilize the Company's services under the terms and regulations of
this tariff.

Commission - Public Utilities Commission of Ohio.

Commercial Credit Card - A billing arrangement whereby charges for service provided may be
billed to an approved commercial credit card such as American Express, Master Card or Visa. The
terms and conditions of the credit card company apply to payment arrangements.

Company or Carrier - OHIO TELECOM, INC. unless otherwise clearly indicated by the context.

Customer - A person, firm, partnership, corporation or other entity which arranges for the Company
to provide, discontinue or rearrange telecommunications services on behalf of itself or others; uses
the Company's telecommunications services; and is responsible for payment of charges, all under the
provisions and terms of this tariff.

Equal Access - Where the local exchange company central office provides interconnection to
Interexchange carriers with Feature Group D circuits. In such end offices, Customers can
presubscribe their telephone line(s) to their Primary Interexchange Carrier.

Initial Period - The Initial Period is the length of a call for minimum billing purposes. The Initial
Periods vary by rate schedule and are specified in each individual rate table contained in other

sections of this tariff.

LEC - Local exchange comparny.

Issue Date:  November 7, 2002 Effective Date:  December 7, 2002
Issued by:  Joseph Isaacs, Director of Regulatory Affairs

Chio Telecom, Inc.

125B Maple Street, Port Clinton, Ohio 43452

Case Number: 02- -CT-ZTA Otirgnl




OHIO TELECOM, INC, P.U.C.O. Tariff No. 2
Original Page 7

SECTION 1 - TERMS AND ABBREVIATIONS, (cont’d,)
PIC - Primary Interexchange carrier.

PIC Authorization - A Customer’s selection of 2 PIC that meets the requirements of federal and
state law.

P.U.C.O. - Public Utilities Commission of Ohio.

Primary Interexchange Carrier - The Interexchange carrier designated by the Customer as its first
routing choice for long distance calls. Users can place calls through their Primary Interexchange
Carrier without entering an Access code or other special dialing sequence before entering a"1+" and
the destination number.

Switched Access Origination/Termination - Where Access between the Customer and the
Interexchange carrier is provided on local exchange company Feature Group circuits and the
connection to the Customer is a LEC-provided business or residential Access line. The cost of
switched Feature Group Access is billed to the Interexchange carrier,

V & H Coordinates - Geographic points which define the originating and terminating points of a
call in mathematical terms so that the airline mileage of the call may be determined. Call mileage
may be used for the purpose of rating calls,

Issue Date:  November 7, 2002 Effective Date:  December 7, 2002
Issuedby:  Joseph Isaacs, Director of Regulatory Affairs

Chio Telecom, Inc.

125B Maple Street, Port Clinton, Ohio 43452

Case Number: 02- -CT-ZTA OHIP!




OHIO TELECOM, INC. P.U.C.O. Tariff No. 2

Original Page 8

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of OHIO TELECOM, INC.

211

2.1.2

2.1.3

The Company undertakes to furnish communications service pursuant to the terms of
this tariff in connection with one-way and/or two-way communications originating
and terminating between points within the State of Ohio. The Company's services
and facilities are available twenty-four (24) hours per day, seven (7) days per week.

The Company is responsible under this tariff only for the services and facilitics
provided hereunder, and it assumes no responsibility for any service provided by any
other entity that purchases Access to the Company network in order to originate or
terminate its own services, or to communicate with its own customers.

OTI arranges for installation, operation, and maintenance of the communications
gervices provided in this tariff for Customers in Accordance with the terms and
conditions set forth under this tariff. OTI may act as the Customer's agent for
ordering Access connection facilities provided by other carriers or entities, when
authorized by the Customer, to allow connection of a Customer's location to the OTI
network, The Customer shall be responsible for all charges due for such service
arrangements.

2.2 Use of the Company's Service

.21

222

223

Services provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the service is technically suited.

The services the Company offers shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's
offerings for resale, shared and/or joint use to file a letter with the Company
confirming that their use of the Company's offerings complies with relevant laws and
the Commission's regulations, policies, orders, and decisions.

Issue Date:
Issued by:

November 7, 2002 Effective Date:  December 7, 2002
Joseph Isaacs, Director of Regulatory Affairs

Ohio Telecom, Inc.

125B Maple Street, Port Clinton, Ohio 43452

Case Number: 02- -CT-ZTA OHIvgu]




OHIO TELECOM, INC. P.U.C.O. Tariff No. 2

Original Page 9

224

SECTION 2 - RULES AND REGULATIONS, (cont’d.)

22 Use of the Company's Service

A Customer may transmit or receive information or signals via the facilities of the
Company. The Company's services are designed primarily for the transmission of
voice-grade telephonic signals, except as otherwise stated in this tariff. A user may
transmit any form of signal that is compaiible with the Company's equipment, but the
Company does not guarantee that its services will be suitable for purposes other than
voice-grade telephonic communication except as specifically stated in this tariff.

23  Limitations

231

232

233

234

235

The Company reserves the right to discontinue service when necessitated by
conditions beyond its control, or when the Customer is using the service in violation
of the provisions of this tariff, or in violation of the faw.

Service is offered subject to the availability of the necessary facilities and equipment,
or both facilities and equipment, and subject to the provisions of this tariff.

The Company does not undertake to transmit messages, but offers the use of its
facilities when available, and will not be liable for errors in transmission or for
failure to establish connections.

Service may be limited or discontinued by the Company, without notice to the
Customer, by blocking traffic to certain countries, cities, or NXX exchanges when
the Company deems it necessary to take such action to prevent unlawful use of its
service. Service will be restored as soon as it can be provided without undue risk.

The Company reserves the right to limit or to allocate the use of existing facilities, or
of additional facilities offered by the Company, when necessary because of lack of
facilities, or due to some other cause beyond the Company's control.

Issue Date:
Issued by:

November 7, 2002 Effective Date:  December 7, 2002
Joseph Isaacs, Director of Regulatory Affairs

Ohio Telecom, Inc.

125B Maple Street, Port Clinton, Ohio 43452

Case Number: 02- -CT-ZTA onsl




OHIO TELECOM, INC. P.U.C.O. Tariff No. 2

" Original Page 10

24

2.5

SECTION 2 - RULES AND REGULATIONS, (cont'd.)
Assignment and Transfer

All facilities provided under this tariff are directly or indirectly controlled by Company and
the Customer may not transfer or assign the use of service or facilities without the express
written consent of the Company. All regulations and conditions contained in this tariff shall
apply to all such permitted assignees or transferees, as well as all conditions of service. Such
transfer or assignment, when permitted, shall only apply where there is no intetruption of the
use ot location of the service or facilities.

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities or equipment provided by the Company shall be made
available to the Company for such tests and adjustments as may be necessary for their
maintenance in a condition satisfactory to the Company. No interruption allowance shall be
granted for the time during which such tests and adjustments are made, unless such
interruption exceeds twenty-four hours in length and credit for the interruption is requested
by the Customer. Credits for interruptions due to inspection, testing or adjustments will be
calculated as described in Sections 2.9,5 and 2.9.6 of this tariff,

Tssue Date:  November 7, 2002 Effective Date:  December 7, 2002
Issued by:  Joseph Isaacs, Director of Regulatory Affairs

Chio Telecom, Inc.
125B Maple Street, Port Clinton, Ohio 43452
Case Number: 02- -CT-ZTA OHIBNI




OHIO TELECOM, INC. P.U.C.O. Tariff No. 2

Original Page 11

SECTION 2 - RULES AND REGULATIONS, (cont’d.)

2.6  Liability of the Company

2.6.1

2.6.2

2.6.3

2.64

2.6.5

The Company's liability for damages arising out of mistakes, interruptions,
omissions, delays, errors, or defects in transmission which occur in the course of
furnishing service or facilities, in no event shall exceed an amount equivalent to the
proportionate charge to the Customer as described in Sections 2.9.5 and 2.9.6, for the
period during which the faults in transmission occur.

The Company shall not be liable for any claim or loss, expense or damage (including
indirect, special or consequential damage), for any interruption, delay, error,
omission, or defect in any service, facility or transmission provided under this tariff,
if caused by any person or entity other than the Company, by any malfunction of any
service or facility provided by any other carrier, by an Act of God, fire, war, civil
disturbance, or act of government, or by any other cause beyond the Company's direct
control.

The Company shall not be liable for, and shall be fully indemnified and held
harmless by the Customer against any claim or loss, expense, or damage (including
indirect, special or consequential damage) for defamation, libel, slander, invasion,
infringement of copyright or patent, unauthorized use of any trademark, trade name
or service mark, unfair competition, interference with or misappropriation or
violation of any coniract, proprietary or creative right, or any other injury to any
person, property or entity arising out of the material, data, information, or other
content revealed to, transmitted, or used by the Company under this tariff; or for any
act or omission of the Customer; or for any personal injury or death of any person
caused directly or indirectly by the installation, maintenance, location, conditien,
operation, failure, presence, use or removal of equipment or wiring provided by the
Company, if not directly caused by negligence of the Company.

The Company shall not be liable for any defacement of or damages to the premises of
a Customer resulting from the furnishing of service which is not the direct result of
the Company's negligence.

The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed or,
in the event that payment has been made and service has been discontinued, to a
refund of the amount erroneously billed.
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SECTION 2 - RULES AND REGULATIONS, (cont’d.)

2.6  Liability of the Company, (cont’d.)

2.6.6 The Company shall be indemnified and saved harmless by the Customer from and

against all loss, liability, damage and expense, including reasonable counse! fees, due
to:

1) Anyact or omission of: (a) the Customer or Authorized User, (b) any other
entity furnishing service, equipment or facilities for use in conjunction with
services or facilities provided by the Company; or (c) common carriers,
except as contracted by the Company;

2)  Anydelay or failure of performance or equipment due to causes beyond the
Company's control, including but not limited to, acts of God, fires, floods,
earthquakes, hurricanes, or other catastrophes; national emergencies,
insurrections, riots, wars or other civil commotions; strikes, lockouts, work
stoppages or other labor difficulties; criminal actions taken against the
Company; unavailability, failure or malfunction of equipment or facilities
provided by the Customer or third parties; and any law, order, regulation or
other action of any governing authority or agency thereof;

3)  Any unlawful or unauthorized use of the Company's facilities and services;

4)  Breach in the privacy or security of communications transmitted over the
Company's facilities;

5) Changes in any of the facilities, operations or procedures of the Company that
render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities or
services, or otherwise affect their use or performance.

6) Any noncornpletion of calls due to network busy conditions;

7)  And any other claim relating to the use of or furnishing of use of the
Company’s services or facilities which resulted fromn any act or omission of
the Customer; its Authorized Users; guests, patrons, visitors or other transient
third parties using the services of the Company through the Company's or
Customer's equipment; or any other entity.
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SECTION 2 - RULES AND REGULATIONS, (cont’d,)

2.7 Responsibilities of the Customer

2.7.1 The Customer is responsible for making proper application for service; placing any

necessary orders; for complying with tariff regulations; and payment of charges for
services provided. Specific Customer respensibilities include, but are not limited to
the following:

1) The Customer shall ensure compliance with any applicable laws, regulations,
orders or other requirements (as they exist from time to time) of any
governmental entity relating to services provided or made available to other
users by the Customer.

2)  The Customer is responsible for arranging Access to its premises at times
mutually agreeable to the Company and the Customer when required for the
Company personnel to install, repair, maintain, program, inspect or remove
equipment associated with the provision of OTT's services.

3)  The Customer shall ensure that any Customer provided equipment and/or
systems are propetly interfaced with Company facilities or services, that the
signals emitted into Company's network are of the proper mode, bandwidth,
power, and signal level for the intended use of the Customer and in
compliance with the criteria set forth in this tariff, and that the signals do not
damage equipment, injure personnel, or degrade service to other Customers.

4)  The Customer must pay the Company for replacement or repair of damage to
the equipment or facilities of the Company caused by negligence or willful
act of the Customer, users, or others, by improper use of the services, or by
use of equipment provided by the Customer, users, or others.

5)  The Customer is responsible for establishing its identity as often as necessary
during the course of a call.

6)  The Customer is responsible for identifying the station, party, or petson with
whom communications is desired and/or made at the called number.
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SECTION 2 - RULES AND REGULATIONS, (cont’d,)
2.8  Billing and Payment For Service
2.8.1 Responsibility for Charges

The Customer is responsible for payment of all charges for services and equipment
fumished to the Customer or its Authorized Users for transmission of calls via the
Company's network. In particular and without limitation to the foregoing, the
Customer is responsible for any and all cost(s) incurred as the result of:

D any delegation of authority resulting in the use of Customer's
communications equipment and/or network services which result in the
placement of calls via the Company;

2) any and all use of the services provided by the Company, including calls
which the Customer did not individually authorize;

3)  any calls placed by or through the Customer's equipment via any remote
Access feature(s);
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SECTION 2 - RULES AND REGULATIONS, (cont'd.)

2.8  Billing and Payment For Service, (cont’d.)

2.8.2 Payment for Service

All charges due by the Customer are payable to the Company or any agent duly
authorized to receive such payments. The billing agent may be the Company, a local
exchange telephone company, Commercial Credit Card company, or other billing
service. Terms of payment shall be According to the rules and regulations of the
agent and subject to the rules of regulatory bodies having jurisdiction.

Non-recurring charges, if applicable, for installations, service connections, moves or
rearrangements are billed on the next invoice following completion of the work or
order requested by the Customer. Billing thereafter will include recurring charges
and actual usage as defined below:

1)  Billing of the Customer by the Company will begin on the Service
Commencement Date, which is the day on which the Company notifies the
Customer that the service or facility is available for use, except that the
Service Commencement Date may be postponed by mutual agreement of the
parties, or if the service or facility does not conform to standards set forth in
this tariff or the service order. Billing Accrues through and includes the day
that the service, facility, arrangement or component is discontinued.

2)  The Company shall bill for recurring charges monthly to the Customer, in
advance of the month in which service is provided.

3) When service does not begin on the first day of the month, or end on the last
day of the month, the recurring charge for the fraction of the month in which
service was furnished will be calculated on a pro rata basis. For this purpose,
every month is considered to have thirty (30) days.

4)  When billing is based upon Customer usage, usage charges will be billed
monthly in arrears for service provided during the preceding billing period,
Fractional charges are rounded up to the next highest penny on a per call

basis.
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SECTION 2 - RULES AND REGULATIONS, (cont’d.)

2.8 Billing and Payment For Service, (cont’d,)

283

284

2.8.5

2.8.6

Disputed Charges

Any objections to billed charges must be reported to the Company or its billing agent
within one (1} year of the closing date printed on the invoice or statement issued to
the Customer. Adjustments to Customers' Account shall be made to the extent that
circumstances exist which reasonably indicate that such changes are appropriate.

Late Payment Fees

A late payment charge of 1.5% will be applied to charges not paid by their due date.
The late payment charge will not be applied to previous late payment charges that
have been assessed, but not vet paid for, but will apply to the accumulated services
for which the customer is in arrears. Late payment charges will be applied without
discrimination.

Return Check Charge

A return check charge of $20.00 will be assessed for checks returned for insufficient
funds, Return check charges will be assessed According to the terms and conditions
of the billing entity (i.e., local exchange company and/or commercial credit card
company) and pursuant to Ohio law and regulations, The return check charge may be
waived under appropriate circumstances (i.¢. bank error).

Billing to a Commereial Credit Card

Charges for service provided by the Company may be billed to an approved
Commercial Credit Card. Each billing period, OTI will submit a charge to the
Customer’s Commercial Credit Card company equal to the invoice total for that
billing period. The Company will mail (or, optionally, e-mail) a separate statement to
the Customer itemizing all non-recurring, recuring and usage sensitive charges
(including call detail) included in the invoice amount charged to the Customer's
Commercial Credit Card Account.

When issuing credits for amounts due the Customer (¢.g., for service interruptions),
the Company may 1) submit an immediate credit to the Customer's credit card
Account for the amount due or 2) hold such credits and deduct them from the invoice
total submitted to the Customer's credit card Account during the next billing cycle.
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SECTION 2 - RULES AND REGULATIONS, (cont’d.)

2.8  Billing and Payment For Service, (cont’d,)

2.8.7

288

Minimum Service Period

The minimum period for which services are provided and for which rates and charges
are applicable is one (1) month unless otherwise specified in this tariff or by mutually
agreed upon contract. When a service is discontinued prior to the expiration of the
minimum period, non-recurring and recurring charges are applicable, whether the
service is used or not. -

Charges for Cancellation of Application for Service

A)  Where the Company permits the Customer to cancel an application for
service prior to the start of installation of service or prior to any special
construction, no charges will be imposed.

B)  Where, prior to cancellation by the Customer, the Company incurs any
expenses in installing the service or in preparing to install the service that it
otherwise would not have incurred, a charge equal to the costs the Company
incurred, less net salvage, shall apply, but in no case shall this charge exceed
the sum of the charge for the minimum period of services ordered, including
installation charges, and all charges others levy against the Company that
would have been chargeable to the Customer had service begun.

C)  Where the Company incurs any expense in connection with special
construction, or where special arrangements of facilities or equipment have
begun, before the Company receives a cancellation notice, a charge equal to
the costs incurred, less net salvage, may apply. In such cases, the charge,
unless otherwise specified in this tariff, will be based on such elements as the
cost of the equipment, facilities, and material, the cost of installation,
engineering, labor, and supervision, general and administrative expense, other
disbursements, depreciation, maintenance, taxes, provision for return on
investment, and any other costs associated with the special construction or
arrangements.
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SECTION 2 - RULES AND REGULATIONS, (cont’d.)

2.8  Billing and Payment For Setvice, (cant’d.)

289

Validation of Credit

The Company reserves the right to validate the creditworthiness of Customers and
billed parties through available verification procedures. Where a Customer’s
creditworthiness is unacceptable to the Company, OTI may require a deposit or
advance payment equal to up to 230% of actual or estimated monthly charges.. The
Company may also refuse service for invalid telephone numbers or invalid
Commercial Credit Card numbers.

2.8.10 Deposits

2.8.11

The Comapany does not normaliy require deposits. However the Company reserves
the right to collect an amount not to exceed 230% of one month’s estimated charges
as a deposit from Customers whose credit history is unacceptable or unknown to the
Company. Deposits, if collected, will be collected and maintained in Accordance
with Commission rules.

Advance Payments

The Company does not normally require advance payments for service. However, for
Customers whom the Company determines an advance payment is necessary, OTI
reserves the right to collect an amount not to exceed one (1) month's estimated
charges as an advance payment for service. This will be applied against the next
month's charges and a new advance payment may be collected for the next month, if
necessary.

Optionally, the Customer may elect a prepayment option to obtain the lowest possible
rate for certain products, as specified in this tariff. Any unused advance payment or
prepayment will be refunded to the Customer upon cancellation of service or upon
change in Customers payment plan option.
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SECTION 2 - RULES AND REGULATIONS, (cont'd.)

2.8  Billing and Payment For Service, (cont'd,)

2.8.12 Taxes and Fees

(A)

(B)

©

For Debit Card calls, state and local taxes are included in the stated rates in
this tariff. For all other calls, state and local taxes (i.e., gross receipts tax,
sales tax, municipal utilities tax) are listed as separate line items on the
Customer's bill and are not included in the quoted rates and charges set forth
in this tariff.

To the extent that a municipality, other political subdivision or local agency
of government, or Commission imposes upon and collects from the Company
a gross receipts tax, occupation tax, license tax, permit fee, franchise fee, or
regulatory fee, such taxes and fees shall, insofar as practicable and allowed by
law, be billed pro rata to Customers receiving service from the Company
within the territorial limits of such municipality, other political subdivision or
local agency of government.

The Company may adjust its rates and charges or impose additional rates and
charges on its Customers in order to recover amounts it is required by
governmental or quasi-governmental authorities to collect from or pay to
others in support of statutory or regulatory programs. Such adjustments shall
be listed in this tariff.
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SECTION 2 - RULES AND REGULATIONS, (cont’d.)

2.8  Billing and Payment For Service, (cont’d,)

2.8.12 Taxes and Fees, (cont’d,)

(C) (comt’d)
1. Pay Telephone Surcharge

In order to recover the Company’s expenses to comply with the
FCC’s pay telephone compensation plan effective on October 7, 1997
(FCC 97-371), an undiscountable per call charge is applicable to all
interstate, intrastate and international calls that originate from any
domestic pay telephone used to Access the Company's services. The
Pay Telephone Surcharge, which is in addition to standard tariffed
usage charges and any applicable service charges and surcharges
associated with the Company's service, applies for the use of the
instrument used to Access the Company service and is unrelated to
the Company's service Accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by
local telephene companies, independent companies and other
Interexchange carriers. The Pay Telephone Surcharge applies to the
initial completed call and any reoriginated call (i.e., using the “#”

symbol).

Whenever possible, the Pay Telephone Surcharge will appear on the
same invoice containing the usage charges for the surcharged call. In
cases where proper pay telephone coding digits are not transmitted to
the Company prior to completion of a call, the Pay Telephone
Surcharge may be billed on a subsequent invoice after the Company
has obtained information from a carrier that the originating station is
an eligible pay telephone.

The Pay Telephone Surcharge does not apply to calls placed from pay
telephones at which the Customer pays for service by inserting coing

during the progress of the call,

Rate per Call $0.35
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SECTION 2 - RULES AND REGULATIONS, (cont’d.)

2.9  Refunds or Credits for Service Qutages or Interruptions

291

292

2.9.3

294

An interruption period begins when the Customer reports a service, facility or circuit
to be inoperative and, if necessary, releases it for testing and repair. An interruption
period ends when the service, facility or circuit is operative. Credits for service
outages or interruptions are subject to the regulations listed below.

If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, or refuses Access to its premises for test and repair by
the Company, the service, facility or circuit is considered to be impaired but not
interrupted. No credit allowances will be made for a service, facility or circuit
considered by the Company to be impaired.

Credit allowances for interruption periods which are not due to the Company's testing
or adjusting, to the negligence of the Customer, or to the failure of channels,
equipment and/or communications systems provided by the Customer, are subject to
the general liability provisions set forth in this tariff. It shall be the ebligation of the
Customer to notify Company immediately of any interruption in service for which a
credit allowance is desired by Customer. Before giving such notice, the Customer
shall ascertain that the trouble is not within his or her control, or is not in wiring or
equipment, if any, furnished by Customer.

The Customer shall be responsible for the payment of service charges based upon
time and materials for visits by the Company's agents or employees to the premises of
the Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.
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SECTION 2 - RULES AND REGULATIONS, (cont’d.)
2.9 Refunds or Credits for Service Outages or Interruptions, (cont’d.)

2.9.5 For purposes of credit computation every month shall be considered to have seven
hundred and twenty (720) hours. For services with a monthly recurring charge, no
credit shall be allowed for an interruption of continuous duration of less than four (4)
hours. The Customer shall be credited for an interruption of four (4) or more hours at
the rate of 1/720th of the monthly charge for the services affected for each hour that
the interruption continues. The formula used for computation of credits is as follows:

Credit= A/720 x B

A = outage time in hours (must be 4 or more)
B = total monthly recurring charge for affected service.

2.9.6 Forusage sensitive long distance services, credits will be limited to, a maximum, the
price of the Initial Period of the individual call that was interrupted plus any per call
charges or surcharges required to recornnect the caller.
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SECTION 2 - RULES AND REGULATIONS, (cont’d.)

2,10 Cancellation or Termination of Service

2.10.1 Cancellation by Customer

Customers of pre-subscribed long distance services may cancel service by providing
the Company with written or verbal notification thirty (30) days prior to the requested
cancellation date. The Company shall hold the Customer responsible for payment of
all charges for service furnished until the cancellation date specified by the Customer
or until thirty (30) days after the date that the cancellation notice is received,
whichever is later.

2.10.2 Cancellation by Company

A)  The Company may terminate service to a Customer for nonpayment of
undisputed charges or other violation of this tariff or provision of law upon
seven (7) days written notice to the Customer without incurring any liability
for damages due to loss of telephone service to the Customer. Charges will
not be considered past due until twenty (20) days from the closing date
printed on the Customer’s invoice.

B)  The Company may refuse or discontinue service under the following
conditions provided that, unless otherwise stated, the Customer shall be given
seven (7) days notice to comply with any rule or remedy any deficiency:

1) For non-compliance with or violation of any State, municipal, or
Federal law, ordinance or regulation pertaining to telephone service.

2)  Foruseoftelephone service for any purpose other than that described
in the application,

3 For neglect or refusal to provide reasonable access to OTI or its
agents for the purpose of inspection and maintenance of equipment
owned by OTI or its agents.
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SECTION 2 - RULES AND REGULATIONS, (cont’d.)

2.10  Cancellation or Termination of Service, (cont’d,)

2.10.2 Continued

B)  Continued

4)

5)

6)

7

8)

9

2,11 Interconnection

For noncompliance with or violation of Commission regulation or
OTT's rules and regulations on file with the Commission.

Without notice in the event of Customer use of equipment or services
in such a manner as to adversely affect the Company's equipment or
service to others.

Without notice in the event of tampering with the equipment or
services owned by the Company or its agents.

Without notice in the event of unauthorized or fraudulent use of
service. Whenever service is discontinued for fraudulent use of
service, OTI may, before restoring service, require the Customer to
make, at his or her own expense, all changes in facilities or
equipment necessary to eliminate illegal use and to pay an amount
reasonably estimated as the loss in revenues resulting from such
fraudulent use.

Without notice by reason of any order or decision of a court or other
government authority having jurisdiction which prohibits the
Company from furnishing such services.

For periods of inactivity over sixty (60) days, unless the Customer has
made prior arrangements.

Service furnished by OTI may be connected with the services or facilities of other carriers.
Such service or facilities are provided under the terms, rates and conditions of the other
carrier. The Customer is responsible for all charges billed by other carriers for use in
connection with the Company's service. Any special interface equipment or facilities
necessary to achieve compatibility between carriers is the responsibility of the Customer.
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SECTION 2 - RULES AND REGULATIONS, (cont’d.)

2.12  Customer Provided Equipment

2121

2.12.2

2.12.3

The Company's facilities and service may be used with or terminated in terminal
equipment or communications systems such as 2 PBX, key system or single line
telephone. Such terminal equipment shall be furnished and maintained at the
expense of the Customer. The Customer is responsible for all costs at his or her
premises, including personnel, wiring, electrical power, and the like, incurred in the
use of OTT's service.

When such terminal equipment is used, the equipment shall comply with the
generaily accepted minimum protective criteria standards of the telecommunications
industry. The Customer is responsible for ensuring that Customer-provided
equipment connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voliages and currents
impressed on Company-provided equipment and wiring by the connection, operation,
or maintenance of such equipment and wiring shall be such as not to cause damage to
Company-provided equipment and wiring or injury to the Company's employees or to
other persons. Any additional protective equipment required to prevent such damage
or injury shall be provided by the Company at the Customer's expense, subject to
prior Customer approval of the equipment expense.

The Company shall not be responsible for the installation, operation, or maintenance
of any Customer provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of facilities offered under this tariff and to
the maintenance and operation of such facilities. Subject to this responsibility, the
Company shall not be responsible for:

1) the through transmission of signals by Customer provided equipment or for
the quality of, or defects in, such transmission; or

2)  thereception of signals by Customer-provided equipment; or

3)  network control signaling where such signaling is performed by Customer-
provided network control signaling equipment.

Issue Date:
Issued by:

November 7, 2002 Effective Date:  December 7, 2002
Joseph Isaacs, Director of Regulatory Affairs

Ohio Telecom, Inc.

125B Maple Street, Port Clinton, Ohio 43452

Case Number:; 02- -CT-ZTA O1it980]




OHIO TELECOM, INC. P.U.C.O. Tariff No. 2
Original Page 26

SECTION 2 - RULES AND REGULATIONS, (cont’d.)
2.13 Company Provided Equipment

2.13.1 The Company shail use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not nor may the
Customer permit others to rearrange, disconnect, remove, atterapt to repair, or
otherwise interfere with any of the facilities or equipment installed by the Company,
except upon the written consent of the Company.

2.13.2 The Company may substitute, change or rearrange any equipment or facility at any
time, but shall endeavor to maintain the technical parameters of the service provided
the Customer. In the event that technical parameters change as a result of the
Company's actions, the Company will provide the Customer with thirty (30) days
notice prior to such change.

2.13.3 Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which the equipment is provided.

2.14  Use of Recording Devices

QHIO TELECOM, INC. will abide by all applicable federal and state regulations regarding
the use of recording devices.
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES

3.1  General

311

312

3.1.3

314

The Company provides telecommunications services between locations within the
State of Ohio. The Company's service charges are based upon call duration, time of
day rate period, mileage, and/or call type.

Pre-subscribed service is offered from locations served with equal access end offices.
The Company’s service is available twenty-four hours per day, seven days a week.

Unless otherwise specified in the product description in this tariff, services offered
include InterLATA and IntralLATA long distance service where presubscription is
available. Where IntralL ATA presubscription to the Company is not available, the
Company will offer IntralLATA toll service to Customers who presubscribe to the
Company's InterLATA long distance services provided that the Customers dial 10
(101) and the Company's identification code. Optionally, the Customer may also dial
an access telephone number provided by the Company. This access number will
reach a computer which in turn, will transfer the Customer’s call to the desired
destination number.
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SECTION 3 - DESCRIPTION QF SERVICE AND RATES, (cont'd.)
32  Timing of Calls
Billing for calls placed over the network is based in part on the duration of the call.
3.2.1 Timing for all calls begins when the called party answers the call (1.e. when two way
communications are established). Answer detection is based on standard industry
answer detection methods, including hardware and software answer detection.

3.2.2 Chargeable time for all calls ends when one of the parties disconnects from the call.

3.2.3 Minimum call duration for billing purposes is six (6) seconds unless otherwise
specified in the individual rate schedules of this tariff.

3.24 Calls are measured and billed in six {6) second increments unless otherwise indicated
in this tariff, Any partial billing increment is rounded up to the next full increment,

3.2.5 No charges apply to incomplete calls.

Issue Date:  November 7, 2002 Effective Date:  December 7, 2002
Issued by:  Joseph Isaacs, Director of Regulatory Affairs
Ohio Telecom, Inc.

125B Maple Street, Port Clinton, Ohio 43452
Case Number: 02- -CT-ZTA QU8




OHIO TELECOM, INC. P.U.C.O. Tariff No. 2
Qriginal 29

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (cont’d.)
3.3 Directory Assistance

3.3.1 A Customer may obtain assistance, for a charge, in determining a telephone number
by dialing Directory Assistance Service.

33.2 Rates

A Directory Assistance Charge applies for each telephone number, area code, and/or
general information requested from the Directory Assistance operator. No call
allowance applies. A Call Completion charge applies for each request made to the
Directory Assistance Operator in which the operator completes the call to the desired
number. Call Completion is available where technically feasible.

Directory Assistance, per Request $0.95

Issue Date:  November 7, 2002 Effective Date:  December 7, 2002
Issuedby:  Joseph Isaacs, Director of Regulatory Affairs

Ohio Telecom, Inc.

125B Maple Street, Port Clinton, Ohio 43452

Case Number: 02- -CT-ZTA OUIDEN




OHIO TELECOM, INC. P.U.C.O. Tariff No. 2

Original Page 30

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (cort'd,)

34 OTIPlanA
OTI Plan A is offered to Customers for outbound calling from pre-subscribed lines.
Customers may opt for post-paid or pre-paid service. Calls are billed in six (6) second
increments. The duration of the call will be rounded off to the nearest higher increment. No
monthly recurring fee applies.
34.1 Usage Charges
Per Minnte
Pre-Paid $0.079
Post-Paid $0.089
35 OTIPlanB
OTIPlan is offered to Customers for outbound calling from pre-subscribed lines. Customers
may opt for post-paid or pre-paid service. Calls are billed in six (6) second increments, The
duration of the call will be rounded off to the nearest higher increment. A monthly recurring
fee applies.
3.5.1 Usage Charges
Per Minute
Pre-Paid $0.069
Post-Paid $0.079
3.5.2 Monthly Recurring Charge
A monthly recurring charge applies:  $4.95
Issue Date:  November 7, 2002 Effective Date:  December 7, 2002

Issuedby:  Joseph Isaacs, Director of Regulatory Affairs

Ohio Telecom, Inc.
125B Maple Street, Port Clinton, Ohio 43452
Case Number: 02- -CT-ZTA o198




OHIO TELECOM, INC. P.U.C.0. Tariff No. 2
Original 31

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (cont’d.)
3.6  OTI Casual Calling Plans

OTI's Casual Calling Plans allow customers to make long distance calls from any location. Touse an
OTI Casual Calling Plan, the Customer must dial an OTI code and the destination number. The
Company’s casual calling plans are described following. Each plan consists ofa "per call" option and
a "per minute” option. Charges consist of a per call and/or per minute rate plus a monthly fee. Calls
are billed in six {6) second increments after an initial minimum call duration as described below. The
duration of the call will be rounded off to the nearest higher increment for billing purposes.

3.6.1 Casual Calling Plan A

Monthly Fee: $1.95
Usage Rates:
Per Minute Rate: $0.089 per minute

Per Call Option:$0.79* for the first 30 minutes or any portion thereof;
$0.099 per minute for each additional minute thereafter.

*NOTE: No charge for any call under one (1) minute.

Issue Date:  November 7, 2002 Effective Date:  December 7, 2002
Issued by:  Joseph Isaacs, Director of Regulatory Affairs
Ohio Telecom, Inc.

125B Maple Street, Port Clinton, Ohio 43452
Case Number: 02- -CT-ZTA Oit1ox0l




OHIO TELECOM, INC, P.U.C.0O. Tariff No. 2
Original Page 31.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (cont’d.)
3.6 OTI Casual Calling Plans, (Cont’d.)

3.6.2 Casual Callirg Plan B

Monthly Fee: $1.00
Usage Rates:
Per Minute Rate: $0.075 per minute

Per Call Option: $0.75* for the first 25 minutes or any portion thereof:

$0.075 per minute for each additional minute
thereafter.

*NOTE: No charge for any call under one (1) minute.

Issue Date:  November 7, 2002 Effective Date:  December 7, 2002
Issued by:  Joseph Isaacs, Director of Regulatory Affairs
Ohio Telecom, Inc.

125B Maple Street, Port Clinton, Ohio 43452
Case Number; 02- -CT-ZTA OHig




OHIO TELECOM, INC.

P.U.C.O. Tariff No. 2
Original Page 31.2

3.7  OTIOne Plus Calling Plans

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (cont’d.)

OTI One Plus Plans are offered to Customers for outbound calling from pre-subscribed lines. The
Company’s "One Plus" calling plans are described following. Each plan consists ofa "per call" option
and a "per minute" option. Calls are billed in six (6) second increments after an initial minimum call
duration as described below. The duration of the call will be rounded off to the nearest higher
increment for billing purposes. No monthly recurring fee applies. One Plus Plan customers may take
advantage of OTI Casual Calling Plans at any time by dialing the appropriate OTI code and the
destination number, Casual calls made by OTI One Plus Calling Plan Customers are not subject to the
normal monthly fees.

371

One Plus Calling Plan A

A Per Call Option - Usage Rates

Usage Rates:  $0.79* for the first 30 minutes or any portion thereof;
$0.099 per minute for each additional minute thereafter,

B. Per Minute Option - Usage Rates

Usage Rates:  $0.089 per minute

3.7.2 OnePlus Calling Plan B
A Per Call Option - Usage Rates
Usage Rates:  $0.75* for the first 25 minutes or any portion thereof;
$0.075 per minute for each additional minute thereafter
B. Per Minute Option - Usage Rates
Usage Rates: $0.075 per minute
*NOTE: No charge for any call under one (1) minute.
Issue Date:  November 7, 2002 Effective Date:  December 7, 2002
Issued by:  Joseph Isaacs, Director of Regulatory Affairs

Ohio Telecom, Inc.
125B Maple Street, Port Clinton, Ohio 43452
Case Number: 02- -CT-ZTA
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OHIO TELECOM, INC. P.U.C.O. Tariff No. 2
Original Page 31.3

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (cont'd.,)
3.7 OTIOne Plus Calling Plans, (Cont’d.)
3.7.3  One Plus Calling Plan C
Monthly Fee: $5.00
Usage Rates:
Per Minute Rate: $0.065
Per Call Option:$0.75* for the first 25 minutes or any portion thereof’
$0.075 per minute for each additional minute.
3.74 OnePlus Calling Plan D
Monthly Fee:  $10.00
Usage Rates:
Per Minute Rate: $0.055

Per Call Option:$0.75* for the first 25 minutes or any portion thereof;
$0.075 per minute for each additional minute.

*NOTE: No charge for any call under one (1) minute.

Issue Date:  November 7, 2002 Effective Date:  December 7, 2002
Issuedby:  Joseph Isaacs, Director of Regulatory Affairs

Ohio Telecom, Inc.

125B Maple Street, Port Clinton, Ohio 43452

Case Number: 02- -CT-ZTA OHI8R0]




OHIO TELECOM, INC. P.U.C.O. Tariff No. 2
Original Page 32

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (cont’d.)
3.8  Network Transfer Service

Network Transfer Service (NTS) is a dial-in dial-out multipoint service offered to Customers
within the local calling area of each OTI transfer site. Service is offered on ameasured (i.e.,a
fixed charge per call) rate basis. OTI Customers can place calls via the NTS by manually,
mechanically, or electronically, dialing the NTS number. Once dialed in, they proceed by
dialing their 6-digit authorization code before their desired destination number within the
NTS calling area. Customers can only utilize the service via touch tone or tone gencrated
dialing.

3.8.1 Rates and Charges

Initial Account setup charge $5.00
Member 1o member per call $0.33
Member to nonmember per call $0.43
Calis made from a location other than
the member’s own phone
Additional per call charge $0.15
Issue Date:  November 7, 2002 Effective Date:  December 7, 2002
Issued by:  Joseph Isaacs, Director of Regulatory Affairs
Ohio Telecom, Inc.

125B Maple Street, Port Clintor, Ohio 43452
Case Number: 02- -CT-ZTA OHIo80!




OHIO TELECOM, INC. P.U.C.0. Tariff No. 2

Original Page 33

4.1

4.2

4.3

44

SECTION 4 - PROMOTIONS
Demonstration Calls

From time to time OTI will demonstrate its services by providing free test calls of up to
fifteen minutes duration over its network.

Promotions - General

From time to time, OTT may provide promotional offerings to introduce a current or potential
Subscriber to a service not being used by the subscriber. These offerings may be limited to
certain dates, times or locations and may waive or reduce recurring or non-recurring charges.

Contract Services Arrangements

At the option of the Company, service may be offered on a contract basis to meet specialized
requirements of the Customer not contemplated in this tariff. The terms of each contract
shall be mutually agreed upon between the Customer and Company and may include
discounts off of rates contained herein, waiver of recurring or nonrecurring charges, charges
for specially designed and constructed services not contained in the Company's general
service offerings, or other customized features. The terms of the contract may be based
partially or completely on the term and volume commitment, type of originating or
terminating Access, mixture of services or other distinguishing features. Service shall be
available to all similarly situated Customers after the initial offering to the first contract
Customer for any given set of terms.

Special Service Arrangements

Where practicable, special service arrangements, not otherwise provided for in this tariff, will
be furnished to the extent they are in accord with authorized service offerings, and if they are
to be used with and not detrimental to, any of the services furnished by the Company. The
Company, at its discretion, will provide such special setvice arrangements when the nature of
the service to be furnished requires specific customer pricing. Charges for such special
service arrangements will be based on the cost of furnishing them plus a sufficient amount to
incorporate return and contingencies. Where applicable, the estimated cost will include the
cost of equipment and materials specifically provided or used; instaltation costs, including
engineering, labor supervision, transportation, rights-of-way and any other investment items
required. Initial service periods exceeding one month may be necessary for facilities and
equipment provided under a special service arrangement,

Issue Date:  November 7, 2002 Effective Date:  December 7, 2002
Issuedby:  Joseph Isaacs, Director of Regulatory Affairs

Ohio Telecom, Inc.
125B Maple Street, Port Clinton, Ohio 43452
Case Number: 02- -CT-ZTA Q19801




APPENDIX A, ATTACHMENT A-2

Statement affirming that the registrant has notified the Ohio Department of Taxation of its
intent to conduct operations as a telephone utility in the State of Ohio,

A copy of the notice is attached hereto.




STATE OF OHIO PRESCRIBED

DEPARTMENT OF TAXATION SALES TAX FORM
NO, ST 1-6 (Rav. 8-61)
APPLIGATION FOR
SERVICE VENDOR'S LICENSE FOR STATE USE ONLY
License Number Assigned

59 475509

Effective Date | Filing Msthod
3-/5~03

Section 5733.17 of the Ohio Revised Code provides for a service vendor's license where the person performs certain
selected services subject to the Ohio sales tax.

[/we herewith make application to the Tax Commissioner of the State of Ohio for a service vendor's license. (F-or sole
owner, printindividual’s name; for partnership, print full names of al partners: for corporation, print corporation’s name and

Ohio corporation charter number. If a foreign corporation, certificate number issued by Secretary of State authorizing
transaction of business in Ohio. Sec. 1703.01 Q.RC) .

On10 Tgipom g /34504
NAME . CORPORATION CHARTER
TRADE NAME OR DBA,

ADDRESS SHOWN MUST BE VENDOR'S RESIDENCE OR PERMANENT BUSIMESS LOCATION

[ESB pPupg ST

. STREET ADDRESS

Pour Lo OM Y3451 419 334 Lo3)
oY STATE IIF CODE TELEPHONE NO.
MAILING ADDRESS (F OTHER THAN ABOVE)

STREET ADDRESS
oY I STATE 2!’ CODE
BRIEFLY DESCRIBE THE TYPE OF SERVIGE WHICH YOU PROVIDE. __Z EL.E (Lo tmunmiid TIoRS SERVICES

Lre¢

FEDERAL EMPLOYER IDENTIFICATION NUM- 1 - FEDERAL IDENTIFIGATION NO. 0 - SOGIAL SECURITY NO.

BER OR IF NONE ASSIGNED FOR REPORTING

FEDERAL TAXES PLEASE ENTER YOUR 8O- L/f ~F0&L 1G]

CIAL SECURITY NUMBER.

CHECK TYPE OF OWNERSHIP: 0. & CORPORATION 1. [] SOLEOWNER 2. [] PARTNERSHIP
3. [] FIDUCIARY 4. [] ASSOCIATION ' 5. ['] BUSINESS TRUST

If vendor is a corporation, show officers names and addresses below,

president L71Cudz d/ﬂ!ﬂ?ﬁﬂfw 23 Emssmr.s A, Vour Liraw O1r0
Name rest

Clty and State
Vice-Pres. :
Name Strest Clty and State
Secy/Treas.
Neme - Strest City and State
WHEN DID YOU OR WILL YOU BEGIN PROVIDING THE TAXABLE SERVICE 03 /5~ O3
{MONTH) (DAY} (YEAR)
| HEREBY DECLARE THE ABOVE TO BE TRUE AND CORRECT TG THE BEST OF MY KNOWLEDGE AND BELIEF.
OY oer of
(DATE) Fdd {SIGNATURE OF VEN AGENT)

FEE FOR THIS LICENSE  $25.00
SUBJECT 7O ANNUAL RENEWAL FEE

Monthly Tax Returns Required
SEND ORIGINAL APPLICATION AND $25.00 FEE MADE PAYABLE TO TREASURER OF STATE TO DEPARTMENT OF TAXATION,
LICENSE UNIT, £.0. BOX 530, COLUMBUS, OHIO 43268-6030.
. QUPUCATE TO BE RETAINED BY APPLICANT




APPENDIX A, ATTACHMENT A-3
List of names, addresses, and phone numbers of officers and directors, or partners.
Officers

Michael Christiansen President

Directors

Michael Christiansen President

All individuals named above can be reached at:

Ohio Telephone, Inc.,

125 B Maple Street

Port Clinton, Ohio 43452

Telephone: 419-734-6037 Facsimile: 419-732-3545.




APPENDIX A, ATTACHMENT A-4
Brief description of service(s) proposed, as well as the targeted market(s).

Ohio Telephone, Inc.'s services will be provided by reselling services utilizing
the facilities and equipment of incumbent local exchange carriers ("LECs")
along with Services that will run over Ohio Telephone, Inc.’s own network as a
facilities based provider. Ohio Telephone, Inc., intends to provide all forms of
intrastate local exchange and Resold Inter-exchange telecommunications services
including:

A.  Local Exchange Services will enable customers to originate and terminate local
calls in the local calling area served by other LECs.

B.  Switched local exchange services such as flat-rated and measure-rated local
services; vertical services, Direct Inward and Outward Dialed trunks, carrier
access, public and semi-public coin telephone services, and any other switched
local services that currently exist or will exist in the future.

C.  Non-switched local services (e.g., private line) that currently exist or will exist
in the future.

D.  Centrex and/or Centrex-like services that currently exist or will exist in the
futare.

E. Digital subscriber line, ISDN, frame-relay, and other high capacity line
services.

Ohio Telephone, Inc., seeks authority to provide resale and Facilities based local
exchange services and Resold Inter-exchange services throughout the State of Ohio in
the areas served by Ameritech and Verizon.

Ohio Telephone, Inc., does not intend to service areas serviced by any LECs, which
are eligible for a small or rural carrier exemption pursuant to Section 251 of the
Federal Telecommunications Act of 1996.




APPENDIX A, ATTACHMENT A-5

List of Ohio counties, which the applicant intends to serve within 24 months of obtaining
authorization.

The applicant intends to serve all counties currently served by Ameritech & Verizon.




APPENDIX A, ATTACHMENT A-6

Certification from Ohio Secretary of State as to party's proper standing (domestic or
foreign corporation, authorized use of fictitious name, ete.)

See Attached Certificate of Good Standing issued by the Ghio Secretary of State,




11/85/2882 @5:18 7277385554 15G: TELECOM PAGE 01

United States of America
State of Ohio
Office of the Secretary of State

I, J. Kenneth Blackwell, do hereby certify that I am the duly elected, qualified and
present acting Secretary of State for the State of Ohio, and as such have custody
of the records of Ohio and Foreign corporations; that sald records show OHIO
TELCOM INC, an Ohio corporation, Charter No, 1341504, having its principal
location in Port Clinton, County of Ottawa, was incorporated on September 19,
2002 and is currently in GOOD STANDING upon the records of this office.

Figness uy hand and the seal of the
Secretary of State at Columbus, Ohie
this 41k day of November, A.D. 2002

A

Ohio Secretary of State

Vialidation Number: V2002308N3B22E




APPENDIX A, ATTACHMENT A-7

Explanation of how the proposed services in the proposed market area are in the public
interest.

Granting this application will promote the public interest by increasing competition in the
provision of telecommunications services in Ohio. Ohio Telephone, Inc. will provide residential
and small business customers high quality, cost effective local exchange and Inter-exchange
telecommunications service, with an emphasis on customer service. In addition to driving prices
closer to costs, thereby ensuring just and reasonable rates, competition also promotes efficiency
in the delivery of services and in the development of new setvices. These very real benefits work
to maximize the public interest by providing continuing incentives for carriers to reduce costs,
while simultaneously promoting the availability of potentially desirable services.




APPENDIX A, ATTACHMENT A-§
Definition of the proposed market area.

The applicant proposes to provide service in all areas in the State of Ohio serviced by Ameritech
& Verizon.




APPENDIX A, ATTACHMENT A-9
Definition of the class of customers that the applicant intends to serve.

The applicant intends to serve residential and small to mid-sized businesses. Please also see
Attachment A-4.




APPENDIX A, ATTACHMENT A-10

Documentation attesting to the applicant's financial viability, including, at a minimum, a
pro forma income statement and a balance sheet. If the pro forma income statement is
based upon a certain geographical area(s) or information in other jurisdictions, please
indicate.

The attached financials are of Ohio Telephone, Inc.’s sister entity (Cros.net, Inc.) the ownership
and management of Cros.net, Inc. are 100 percent identical to the Ownership and Management of

Ohio Telephone, Inc.

Please see Attached Applicant’s Statement of Income and Expenses, Ending December 31, 2000
and September 30, 2002 and January 31, 2002 (Calendar year 2001)




12:35 PM

10722/02
Accrual Basis

Cros.net, Inc.

Balance Sheet
As of September 30, 2002

8ep 30, 02
ASSETS
Current Assets
Checking/Savings
Amex Savings 114,273.51
Cash Drawer 311.25
Checking -20,253.32
Commercial Savings Bank - UP 2,152.79
First National Bank - Bell 7.191.77
Key Bank - Fre 5,584.46
Petty Cash 0.10
Total Checking/Savings 108,260.56
Accounts Recelvable
Accounts Recelvable 25,724.19
Total Accounts Recelvable 25,724.19
Other Current Assets
Inventory 42,601.66
Undeposited Funds 95.40
Total Other Current Assets 42,697.06
Total Current Assets 177,681.81
Fixed Assets
Fixed Assets
Accumulated Depreciation -122,127.57
Altigen 24,089.63
Astro Van 19,440.05
Bellevue
Cabinat 1,089.90
Equipment 715.00
Furniture 586.74
Portmaster 15,928.00
Routers 5,740.99
Total Bellevue 24,080.83
Billing Server 7,445.00
Computers
Counter Computer 1,774.00
Demo Computer 1,300.00
Dial-Up Server 9,440.12
Notebook 2,174.00
Office Computer 2,250.00
PC DNS Server 2,066,00
PC Mail Setrvar 2,066.00
Routers 25,393.89
Test Computer 1,547.17
Web Server 3,865.92
Computers - Other 3,776.30
Total Computers 55,753.40
Fumniture §27.00
Furniture Fixtures (other) 246,876.1
IPPBX 1,816.00
MSC-2000-10 31.00
Natwork Cabinets 3,701.28
Sandusky 977.04
Switch 2,103.00
training 1,040.35
Wireless 13,307.29
Fixed Assets - Other 14,302.85
Total Fixed Assets 293,743.64
Total Fixed Assets 263,743.64

Page 1




12:35 PM Cros.het, Inc.
10722002 Balance Sheet
Accrual Basis As of September 30, 2002
Sep 30, 02
TOTAL ASSETS 471,425.45
LIABILITIES & EQUITY
Liabilities
Current Liabilities
Accounts Payahle
Accounts Payable 57,713.34
Total Accounts Payable 57,713.34
Credit Cards
American Express -288.73
Chase 1,078.93
Cros.nef Advanta -624.89
Discover 23255
Total Credit Cards 387.86
Other Current Liabilitles
Payroll Liabilities
Federal Withholding 2,364.00
FICA 3,104.04
FUTA 848.33
Health Insurance 2,548.38
Medicare 72594
sDi 1,408.75
State Withholding 6,425.10
Payroll Liabilities - Other 407.23
Total Payroll Liabilities 17,831.77
Sales Tax Payable 555.67
Total Other Gurrent Liabilities 18,387.44
Total Current Liabilities 76,488.64
Total Liabilities 76,488.64
Equity
Retained Earnings 208,244.29
Net Income 188,692.52
Total Equity 364,936.81
TOTAL LIABILITIES & EQUITY 471,425.45

Page 2
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10/22/02
Accrual Basis

As of January 31, 2002

Cros.net, Inc.
Balance Sheet

Jan 31, 02
ASSETS
Current Assets
Checking/Savings
Gash Drawer 311.25
Ghecking -2,168.83
Commercial Savings Bank - UP 6,361.74
First National Bank - Bell 3,784.13
Key Bank - Fre 4,838.02
NATIONAL CITY LOAN 10,000.00
Payroll Acet 1.44
Petty Cash -81.38
Total Checking/Savings 23,046.37
Accounts Receivable
Accounts Receivable 39,585.81
Total Accounts Recelvable 39,5085.81
Other Current Assets
Inventory 88,112.73
Undeposited Funds 2,911.49
Total Other Current Assets 91,024.22
Total Current Assets 153,666.40
Fixed Assets
Fixed Assets
Accumulated Depreciation -§79.00
Asfro Van 19,440.05
Bellevue
Cabinet 1,089.90
Equipment 715.00
Furniture 586.74
Portmaster 15,928.00
Routsrs 4,065.99
Bellevue - Other 109.29
Total Bellevue 22,494,927
Gomputers
Counter Computer 1,774.00
Demo Computer 1,300.00
Dial-Up Server 9,440.12
Notebook 2,174,00
Office Computer 2,250.00
PG DNS Server 2,066.00
PC Mail Server 2,066.00
Routers 25,393.89
Test Computer 1,547.17
Web Server 3,965.92
Total Computers 51,977.10
Furniture 927.00
IPPBX 1,816.00
MSC-2000-10 31.00
Network Cabinets 3,701.26
Sandusky 977.04
Switch 2,103.00
training 1,040.35
Wireless 13,307.29
Fixed Assets - Other 239,212.66
Total Fixed Assets 356,048.67
Total Fixed Assets 356,048.67
TOTAL ASSETS 509,718.07
LIABILITIES & EQUITY

Page 1




12:37PM Cros.net, Inc.

10122102 Balance Sheet
Accrual Basis As of January 31, 2002
Jan 31, 02
Liabilities
Current Liabilities
Accounts Payable
Accounts Payable 19,733.48
Total Accounts Payable 19,733.48
Credit Cards
American Express 26,079.99
Chase 10,663.63
Cltibank 3,616.36
Discover 11,541,371
Reseller Management 19,070.38
Total Credit Cards 70,971.73
Other Current Liabilities
Natlonal hank LOC -5,000.00
Payroll Liabilities
Federal Withholding 2,818.21
FICA 3,094.36
FUTA 500.5%
Health [nsurance 814.89
Medicare 1,565.94
5Dl 1,878.16
State Withholding 1,793.07
Payroll Liabilities - Other -2,765.03
Total Payroll Liabilitfes 9,800.19
Sales Tax Internet -6218.24
Sales Tax Payable 1,445.73
Sandusky Sales Tax -5,881.11
Total Other Current Liabilities -5,853.43
Total Current Liabilities 84,851.78
Total Liabilities 84,851.78
Equity
Opening Bal Equity 206,206.97
Retained Earnings 202,613.99
Net Income 16,042.33
Total Equity 424 863.29
TOTAL LIABILITIES & EQUITY 509,715.07

Page 2




12:35 PM Cros.net, Inc.
10722102 Balance Sheet
Accrual Basls As of December 31, 2000
Dec 31, 00
ASSETS
Current Assets
Checking/Savings
Cash Drawer 200.00
Checking -12,527.88
Petty Cash -166.36
Total Checking/Savings -12,494.24
Accounts Receivable
Accounts Recelvable 52,975.33
Total Accounts Recelvable 52,975.33
Other Current Assets
Bellevue Store 100.00
Inventory 59,900.29
Undeposited Funds 3,116.61
Total Other Current Assets 63,125.90
Total Current Assets 103,606.99
Fixed Assets
Fixed Assets
Accumulated Depreclation -979.00
Astro Van 13,050.56
Bellgvue
Cabinet 1,089.90
Equipment 713.00
Furniture 586.74
Portmaster 15,928.00
Routers 4,085.89
Bellevue - Other 109.29
Total Bellevue 22,494,92
Computers
Counter Computer 1,774.00
Demo Computer 1,300.00
Dial-Up Server 9,440,12
Notebook 2,174.00
Office Computer 2,250.00
PC DNS Server 2,066.00
PG Mail Server 2,066.00
Routers 25,393.89
Test Computer 1,547.17
Web Server 3,966.92
Total Computers 51,977.10
Furniture 99.99
IPPBX 1,816.00
Network Cabinets 3,701.26
Sandusky 977.04
Switch 2,103.00
training 1,040.35
Fixed Assets - Other 114,438.60
Total Fixed Assets 210,719.82
Ford Aerostar 4,067.97
Total Fixed Assets 214,787.79
TOTAL ASSETS 318,394.78
LIABILITIES & EQUITY
Liabilities
Current Liabilities
Accounts Payable
Accounts Payable 5,557.40

Page 1
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10/22/02
Accrual Basis

Cros.net, Inc.
Balance Sheet

As of December 31, 2000
Dec 31,00
Total Accounts Payable 5,557.40
Credit Cards
American Express 9,766.36
Chase 12,787 48
Citibank 8,540.90
Discover 14,160.28
First USA 44171229 142.82
Mikes Money 6,715.68
Reseller Management 15,888.36
Reseller Management old -6,659.84
Total Cradit Cards 61,542.04
Other Current Liabilities
Cash Loan -25,236.60
Payroll Liabilities
Federal Withholding 1,328.61
FICA 761.68
FUTA 360.13
Medicare 1,056.78
st 1,60847
State Withholding 1,122.47
Payroll Liabilities - Other 3,844 .02
Total Payroll Liabilities 10,083.16
Portmaster Loan 1,406.31
Salas Tax Internet -2,594.04
Sales Tax Payable 1,105.85
Sandusky Sales Tax -5,628.84
Total Other Cutvent Liabilities -20,864.16
Total Gurrent Liabilities 46,235.28
Total Liabilitias 46,235.28
Equity
Opening Bal Equity 15,833.88
Retained Earnings -30,790.80
Net Income 287,116.42
Total Equity 272,159.50
TOTAL LIABILITIES & EQUITY 318,394.78

Page 2




12:39 PM Cros.net, Inc.

1022002 Profit & Loss
Accrual Basis January through September 2002
Jan - Sep 02
Ordinary income/Expense
Income
Internet Sales 1,242,832.82
RETURN CHECK GHARGE 670.00
Sales 291,470.87
Sales Discounts -2,018.16
Gervice/Repair 82,046.45
Web Design/Services 125.00
Total Income 1,615,126.98
Cost of Goods Sold
Access 185,101.70
Cost of Goods Sold 216,858.43
Credit Card Fee 9,701.87
Direct Labor 68,626.06
Portmaster Lease 39,208.52
Telephone (Internet) 412,527.51
WEB Services 473200
Total COGS 836,756.09
Gross Profit 678,370.89
Expense
Advertising 31,692.03
Aufomobile Expense 2,295,38
Bad Debt 3,697.13
Bank Service Charges
Payroll 1,085.50
Bank Service Charges - Other 1,915.43
Total Bank Service Charges 3,000.93
Cash Discounts 2,848.00
Contract Labor 7,413.63
Contributions 25.00
Bugs and Subscriptions 1,383.09
Equipment Lease
Cache Server Lease 2,496.51
Postage Meter Lease 775.92
Total Equipment Lease 3,27243
Freight Expense 241644
Insurance
Health 6,444 41
Liability Insurance 2,715.62
Tofal Insurance 9,160.03
Interest Expense
Finance Charge 2,282.35
Total Interest Expense 2,292,35
Miscellaneous 3,783.43
Owner Draw 100,882.06
Payroll Expenses
Benefits 262.50
Gross Wages 125,074.33
Workmans Compensation 353.24
Total Payroll Expenses 125,690.07
Payroll Taxes
FICA 12,025.71
FUTA B47.53
Medicare 2.812.47
sul 2,651.70
Payroll Taxes - Other g2.72
Total Payrol! Taxes 18,430.13
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12:39 PM

10722102
Accrual Basis

Cros.net, Inc.

Profit & Loss
January through September 2002

Postage and Delivery
Professional Fees
Accounting
Consulting
Professional Fees - Other

Total Professional Fees

Property Tax
Rent
Repairs
Building Repairs
Equipment Repairs
Total Repalrs
Supplies
Janitorial

Office
Supplies - Other

Total Supplies

Telaphone Office
Training
Reimburse Testing
Training - Other

Totat Training

Travel & Ent
Lodging
Meals
Travel
Travel & Ent - Other

Total Travel & Ent

Unemployment
Utilities
Gas and Electric
WasteManagement
Utilities ~ Other

Total Uilities
Tetal Expense

Net Ordinary Income

Other Income/Expense
Other Income
Interest Income

Total Other Income
Net Other Income

Nat Income

Jan - Sep 02

787452

165.00
78,006.91
734.95

78,906.86
27.98
43,406.61
231.76
§30.28
768.02

324.29
873.38
1,393.10

2,590.77

11.460.89
162,30
3,037.00

3,199.30

6,493.92
435,00
683.79

65.86

7,678.57
77458
14,012.84

364.80
902.67

15,280.41
490,247 .65

188,123.24

569.28
569.28

569.28

188,692.52
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12:39 PM

10f22/02
Accrual Basis

Cros.net, Inc.
Profit & Loss

January through December 2001

Ordinary Income/Expense

income
Internet Sales
RETURN CHECK CHARGE
Sales
SBales Discounts
Service/Repair
Web Design/Services

Total Income

Cost of Goods Sold
Access
Cost of Goods Sold
Telephone (internet)
WEB Services

Total COGS

Gross Profit

Expense
Advertising
Automcebile Expense
Bad Debt
Bank Service Charges
CC Processing
Credit Card
Bank Service Charges - Other

Total Bank Service Charges

Cash Discounts

Contract Lahor

Contributions

Dues and Subscriptions

Equipment Lease

Cache Server Lease
Portmaster Lease

Bellevua #2
Bellevue #3
Bellevue #4
Fremonti#
Fremonti2
Islands
Oak Harbor #1
Oak Harbor #2
Oak Harbor #3
Port Clinton #2
Port Clinfon #3
Port Clinton #6
Port Clinton #7
Port Clinton #8
Port Clinton #9
Sandusky #1
Sandusky #2
Willard #1
Portmaster Lease - Other

Total Pottmaster Lease
Postage Meter Lease
Total Equipment Lease

Filing Fees
Freight Expense

Jan - Dec 01

1,.455,021.93
5,00
343,548.41
990
57,370.65
-25.00

1,855,801.09

159,116.87
288,057.79
134,326.03

3,620.00

585,119.69

1,270,781.40

48,987.01
3,373.20
4,049.14

§93.13
54,35
23,964.74

2491222

6,683.95
2,153.28
1,975.00
3,989.68

3,404,58

3,877.14
7,187.40
8,802.96
5,117.09
5,117.20
5,117.20
3,877.14
7.187.28
5,536.51
2,004.71
4,324.43
4,151.28
5,535.51
8,802.84
8,802.84
2,004.71
4,151.16
5,535.51

0.00

87,131.91
754.72
101,281.21

67.00
3,811.13
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12:39 PM

1022102
Accrual Basis

Cros.net, Inc.
Profit & Loss

January through December 2001

Insurance
Christina
Liabllity Insurance
maryk
mikec
Miked
mikes
Patricia
Paul
Shana
Sharla
Tom
Travis
Insurance - Other

Total Insurance

Interest Expense
Finance Charge

Total Interest Expense

Licenses and Permits
Mikes Taxes
Erie Co
Federal
Personal Property
State
Mikes Taxes - Other

Total Mikes Taxes

Miscellaneous

National Gity

Opman Buyout

Owner Draw

Payroll Expenses
Workmans Compensation
Payroll Expenses - Other

Total Payroll Expenses

Payroll Taxes
Postage and Delivery
Professional Fees
Accounting
Professional Fees - Other

Total Professional Fees

Property Tax

Rent

Repairs
Building Repairs
Equipment Repairs
Repairs - Other

Total Repairs

Suntrust Credit
Supplies

Office

Supplies - Other

Total Supplies

Telephone Office
Thirdplanet Buyout
Training
Reimburse Testing
Training - Cther

Total Tralning

Jan - Dec 01

2,035.95
8,379.52
4,819.91
1591.96
14.70
1,489.45
1,569.75
1,940.62
1,356.10
1,310.05
2,092.36
1,373.51
7.95

27,993.90

5,738.29

5738.29
125.00

217.70
324,22
1,253.07
30.86
5,361.72

7.247.57

388722
-6,932.77
11,000.00

132,929.39

315.75
301,520.15

301,844.90
83,419.70
13,744,79

225.00
837.50

1,062.50

3,956.27
54,858.12

3,235.80
47.70
371.45

3,654.95
20,440.00

2,631.89
5.820.71

8.461.60
357,536.08
7142860

656.00
749.58

1,405.58
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12:39 PM Cros.net, Inc.

10/22/02 Profit & Loss
Accrual Basis January through December 2001
Jan - Dec 01
Travel & Ent
Meals 43.24
Travel 107.00
Travel & Ent - Other 119,73
Total Travel & Ent 269.97
Uncategorized Expenses 0.00
Unemployment 32621
Utilities
Gas and Electric 17,533.02
WasteManagement g78.06
Utilities - Other 634.04
Total Utilitias 19,145.12
Total Expense 1,324,835.82
Net Ordinary Income -54,054.42
Other Income/Expense
Other Income
Interest Income 320.84
Overage 12.00
Total Other Income 332.84
Net Other Income 332.84
Net Income -53,721.58
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12:40 PM

10/22/02
Accrual Basls

Cros.net, Inc.

Profit & Loss
January through December 2000
Jan - Dec 00
Ordinary Income/Expense
Income
Internet Sales 1,082,738.02
Sales 542,108.61
Sales Discounts -28.80
Service/Repalr 40,528.15
Web Design/Services 10,127.50
Tofal [ncome 1,685,471.48
Cost of Goods Sold
Access 104,243.50
Cost of Goods Sold 494,694.97
Direct Labor 68,321.17
WEB Services 17.933.54
Total COGS 685,193.18
Gross Profit 1,000,278.30
Expense
Advertising 22,631.61
Automobile Expense 200578
Bank Service Charges 14,423.44
Cash Discounts 6,989.35
Dues and Subscriptions 3,150.60
Equipment Lease
Portmaster Lease
Bellevue #2 7,753.51
Bellavue #3 7,140.18
Bellevue #4 8,707.18
Fremont#1 5,582.28
Fremont#2 5,582.40
Istands 5,582.40
Qak Harbor #1 7,753.51
Oak Harbor #2 7,140.06
Oak Harbor #3 4,895.10
Port Clinton #2 5,972.67
Port Clinton #3 4,305.12
Port Clinton #6 4,199.64
Poert Clinton #7 5,336.39
Port Clinton #8 9,888.74
Port Clinton #9 8,707.10
PortMaster3 8,463.70
Sandusky #1 5,972.67
Sandusky #2 4,197.24
Willard #1 4,453.81
Portmaster Lease - Other 18.21
Total Portmaster Leage 121,661.91
Equipment Lease - Other 70,19
Total Equipment Lease 121,722,10
Equipment Rental 768.95
Freight Expense 5,354.29
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12:40 PM
10722102

Accrual Basis

Cros.net, Inc.

Profit & Loss

January through December 2000

Insurance
Christina
Health
HollyG
Jacy
Liability Insurance
maryk
mikec
mikes
Paul
Shana
Travis
Insurance - Other

Total Insurance

Interast Expense
Finance Charge
Interest Expense - Other

Total Interest Expense

Mikes Taxes
Erie Co
Personal Proparty
Mikes Taxes - Other

Total Mikes Taxes

Miscellaneous

National Gity

Opman Buyout

Owner Draw

Payroll Expenses
Gross Wages
Workmans Compensation
Payroll Expenses - Other

Total Payroll Expenses

Payroll Taxes
FICA
FUTA
Medicare
sul
Payroll Taxes - Other

Total Payroll Taxes

Postage and Delivery
Professlonal Fees
Accounting
Professional Fees - Other

Total Professional Fees

Property Tax
Rent
Repairs
Bullding Repairs
Total Repairs

Suntrust Gredit
Supplles

Office

Supplies - Other

Total Supplies

Telephone Office
Thirdplanet Buyout

Jan - Dec 00

1,293.39
684.21
220,32
383.22

9,716.03

1.770.93

1,251.87
394.78

1,437.30

1,406,37
773.04
278,05

19,608.31

4,605.13
-0.43

4,604.70

267.31
2,660.98
55,11

2,983.40

5,000.16
20,600.16
18,963.33

2,457.83

81,974.24
766.44
281,649.71

364,390.39

9,318.31
846.02
2,179.29
2,420.68
26,677.47

4144177
7,806.58

345.00
25,70

370.70

797.46
41,879.04

72286

722.86
-19,000.00

22.51
5,050.38

5,072.88

372,043.37
63,571.44
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12:40 PM

10522102
Accrual Basis

Cros.net, Inc.

Profit & Loss
January through December 2000

Jan - Dec 00
Travel & Ent
Travel 1,016.80
Travel & Ent « Other 2,313.66
Total Travel & Ent 3,330.56
Uncategorized Expenses 0.00
Utilities
Gas and Electric 14,777 .46
WasteManagement 845,98
Utilities - Other 28141
Total Utilities 15,904.85
Total Expense 1,149,605.92
Net Ordinary Income -149,327 .62
Other Income/Expense
Other Income
Interest Income 699.63
Profit from other stores
Bellevua 266,086.49
Fremont 72,085,39
Sandusky 97,572.53
Total Profit from other stores 435,744.41
Total Other Income 436,444.04
Net Other Income 436,444.04

Net Income

287,116.42




APPENDIX A, ATTACHMENT A-11

Documentation attesting to the applicant's technical expertise relative to the proposed
service offering(s) and proposed service area.

See attached biographical and Attachment A-12.




APPENDIX A, ATTACHMENT A-12

Explanation of the applicant's managerial expertise relative to the proposed service
offering(s) and proposed service area.




Cros.net, Inc. started as Computer Resources in July 1994 as a computer reseller, In June 1996, we
installed our first Internet connection (which was a 56k frame-relay connection to First Intemet Franchise
Corporation) and eight analog dialup lines connected to a Wildcat Bulletin Board System.

About eight months later we had grown to a fractional T-1 connection from Toledo Internet and 48 digital
lines cormected to a Livingston Portmaster. During 1998 and [999 we added three additional computer
stores and five additional Points of Presence (POP) and our dialup line count reached 1000 lines.

1n 2000 and 2001 we increased our line count to 1600 lines and installed nine T-1 lines to five different
Tier-1 providers. We also started offering Frame-relay and DSL in selected POPs. We opened a fifth
Computer Resources store and started offering national dialup service through Qwest and UU.net.

So far in 2002 our customer count and dialup line count have remained relatively flat. About 80% of our
telco circuits are now run over fiber. We have discontinued six of our backbone T-1 lines and replaced
them with a T-3 from Sprint. We are now offering ATM and ADSL throughout the Verizon service area in

Northern Ohio,




APPENDIX A, ATTACHMENT A-13
Documentation indicating the applicant's corporate structure and ownership.

Ohio Telephone, Inc., is an Ohio corporation, which is owned by Michael Christiansen (100%).




APPENDIX A, ATTACHMENT A-15

Verification that the applicant will maintain local telephone records separate and apart
from any other accounting records in accordance with the USOA.

The applicant hereby request of waiver of the requirement to maintain local telephone records
separate and apart from any other accounting records in accordance with the USOA.




APPENDIX A, ATTACHMENT A-16
Verification of compliance with any affiliate transaction requirements.

The Company will comply with all affiliate transaction requirements.




APPENDIX A, ATTACHMENT A-17

Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications
Act of 1996 and a proposed timeline for construction, interconnection, and offering of
services to end users.

The applicant intends to request negotiation of an Interconnection/Resale Agreement with
Verizon and Ameritech shortly after filing of this Petition. Applicant will notify and file for
approval with the OHIO P.U.C. these documents upon their successful execution. No
construction will be done since applicant is initially reselling services only. Services will be
offered to end users upon approval of the final tariffs.




APPENDIX A, ATTACHMENT A-18
Map depicting the proposed serving and calling areas of the applicant.

Attached please find the map to depict ali of the calling areas to service in the State of Ohio .
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APPENDIX A, ATTACHMENT A-19

Verification of Applicant.




VERIFICATION
State of Ohio )

) ss.
County of )

Michael Christiansen makes oath and says that he is President of Ohio Telephone, Inc. that he has
examined the foregoing Answers and Statements and that to the best of his knowledge, information, and
belief, all statements of fact contained in the said Answers and Statements are true, and the said Document
is a correct statement of the business and affairs of the above-named applicant in respect to each and every
matter set forth therein.

(Signature of affiant)
Ohio Telephone, Ing,

Subscribed and sworn fo before me, a Notary Public/
(Titte of person authorized to administer oaths)

in the State and County above named, this &4a3,_day of Qo 200

(Signature of person authorized to administer oath)

Linda B. Aigler
i, Stats of Chio

My Commission expires: :
¥y Commission Expires Nov, 3, 2003






