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Verizon North Inc., ;
Respondent. ;
ENTRY
The Commission finds:

©)

It is, therefore,

ORDERED, That the complaint

further,

On February 4, 2003, Julie Gillem filed a complaint alleging that
Verizon North Inc. (Verizon) sought unreasonable charges for
the installation of telephone service. On February 24, 2003,
Verizon filed an answer.

A settlement conference was held on March 26, 2003; however,
the parties were unable to resolve this matter but requested
additional time to continue discussions.

On July 15, 2003, Ms. Gillem filed a letter indicating that this
matter had been resolved and requesting that her complaint be
dismissed. Accordingly, the complaint should be dismissed
and this case should be closed of record.
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be dismissed and this case closed of record. It is,
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ORDERED, That a copy of this entry be served upon all parties of record.
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