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Law-Science Technologies )
326 S. Miami Street 3t ¥
West Milton, Ohio 45383 ' VA )

(YOUR NAME)

ATRT AGAINST - 05" 9/' 77”' CSS

P.0. Box 9001310
Louisville, KY 40290

{THE COMPANY)

MY COMPLAINT IS:

My business line(s) were slammed by AT&T and I received a bill for fees as
high as 54.24 a minute. I called AT&T the same day the bill was received
R 3-way call was initiated with my local phone company (Verizon Nerth).
Verizon North said AT&T slammed a second line (937-698-72156) which shows
billed to 937-698-3666 since this is the primary line. ATET denied, was
rude and demanded the bill be paid immediately.

I was referred to The PUCO by Verizon North and filed a complaint with PUCO
Customer Service Investigator, Leslie Almond. She prepared a letter dated

10-2-02 informing the results of her investigation. I never received that

letter because she mailed it to the wrong address.

After getting threatening collection letters from AT&T, I placed calls again
to PUCO to see what was happening. After 4 calls to PUCO, I finally learned
of the letter mix-up and received the original 10-2-02 PUCO letter and a
12~-27-02 letter. These letters advised me of AT&T response. AT&T agreed to
make a $143.50 "courtesy” adjustment.

CONTINUED ON NEXT PAGE
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That adjustment is unacceptable and I will pay nothing to AT&T since they
illegally slammed one of my lines. My long distance service is with One Star
where my rate is 5.9 cents a minute.

AT&RT claims the billing is the result of incorrect routing or someone using a
dial-around-nunber. We have never used dial-around-numbers and AT&T
obviously has no proof of that. My local provider denies any error on their
part concerning call routing.

Prior to this problem, I had received multiple long distance solicitation
calls from ATET contractors. Each time, I requested they place my name and
number on their "No Call" list. That request did no good and I became

increasingly rude to solicitations that continue to call.

It is my allegation that cne of these solicitors initiated the slamming
transfer to AT&T and was able to pick one of my unprotected lines.

I request that AT&T rescind the bill completely and immediately cease all
collection attempts. I further demand that they correct any damage they
have caused to my credit or the credit of my company.
Encloesed for your consideration are the following:

A) Qctober 2, 2002 letter from PUCD

B) Decembey 27, 2002 letter from PUCO

C) Copy of ATET bill for 8-13-02 to 9-13-02

D) Copy of Octobexr 7, 2002 bill from local provider (Verizon
North)

E) Copy of 8-13-01 to 9~13-02 bill from my authorized
long distance provider (One Star)




- Bob Taft, Governor
Alan R. Schriber, Chairman

The Public Utilities Commission 0f Ohio vveeveeveseceerrienmieisirerrsiverssassverasmeeretormressrrrmvarsssosssssessessesteisssranssnsansesereassssssnss

Commissioners
Ronda Hartman Fergus

Judy A. Jones October 2, 2002
Donald L. Mason
Clarence D. Rogers, Jr.

Law Science Technologies
Larry Dehus

326 S Miami Street
Dayton, OH

Dear Mr. Dehus:;

Thank you for contacting the Public Utilities Commission of Ohio (PUCO) regarding
AT&T Communications.

| have been in contact concerning the charges billed by AT&T that you are disputing.
AT&T has stated that your service was not switched to them, however they started
billing calls on August 13, 2002. This is possible if there is an error with your local
provider and calls are routed incorrectly or if someone was using an AT&T dial-around
number (i.e. 10-10-387) to call long distance. AT&T has agreed to issue a credit
totaling $143.50 to your account. You may want to verify with your local carrier that
they are routing all of your calls to the correct long distance carrier.

Please contact me at 1-800-686-7826 so if you have further questions or concerns.

Sincerely,

Leslie Almond
Customer Service Investigator
Consumer Services Department

The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider + 180 East Broad Street * Columbus, OH + 43215-3793




Bob Taft, Governor
Alan R. Schriber, Chairman

The Pu])hc Utilities Commission of Ghio ......veeivireeerrermnusniieieererieresrenrrrmmmemessssssesiseressssasserarsesnsmansssssssnssreesensesassssenses

Commissioners
Ronda Hartman Fergus

Judy A, Jones December 27, 2002

Donald L. Masen
Clarence D. Rogers, Jr.

Law Science Technologies
Larry Dehus

326 S Miami Strest

West Milton, OH 45383

Dear Mr. Dehus:

| have been back in touch with AT&T conceming your billing dispute. AT&T has
responded with the same information as they did initially. The credit of $143.50 was
applied to your account as a “courtesy adjustment” for the long distance charges, but
the rest of the balance is valid.

| am enclosing the form you need to fill out in order to file the complaint formally with the
PUCO, as well as my initial response to you.

Sincerely,
i & (ot
Leslie Aimond

Customer Service Investigator
Consumer Services Department

The Pablie Ulities Cormission of Ohio is an Equal Opportunity Empleyer and Service Provider « 180 East Brond Street ® Columbus, OH » 43215-3793
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Total Cumnt Charuu Account Status
LONG DISTANCE CHARGES PREVIBUS BALANCE .00
DIRECT DIALED 233.2% TOTAL CURRENT CHARGES $278.95
TOTAL LONG DISTANCE CHARGES $233.23 TOTAL AMOUNT DUE $278.95
TOTAL REGULATORY FEES 19.60 '
TAXES AND SURCHARGES 26.12
TOTAL CURRENT CHARGES tz7s 95

Account Status

Attention Customer! You are receiving this bill from AT&T becauss these calls wera dialed
on and completed over the AT&T natwork. Your preferred long distance carrier has not been
changed. In the future, you will continue to receive a separate bill from AT&T for those
calls that use the ATET Natwork.

HANR

Please submit all telephone line or calling card additions, deletions or changes dirsctly
to AT&T, by calling the billing inquiry number on the first page of your bill.

Just For Your Business

Did vou know,.,... By paying your bills electronically, vour business could save valuable
time and money! ATR&T offers several automatic payment methods to assist businesses like
yours, To find out which one is right for your business and to receive an application,
please call 1 800 892-1951.

See next page for more news!
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057601 2 AR .526 F19

—
Liladabebval vl one el aTunslabla bl abel bl ..._.-""'-___‘—' A'r&'l'
LAW SCIENCE TECHNOLOGIES r—
326 5 MIAMI ST
W MILTON, DH 45383-1529

Account Number; 052 263-8530 001

Bill Cloge Date; 9713702

paytnent Due:  10/13702

W] ATET Total Amaunt Dug; [~ - #278.95
Check here for name! P 0 BOX 90013 )

adgress/telephorie LOUISVILLE xv ﬁuzgu 1310 Amount Enclosed: E::]
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9/13/02 10713702

31498 3646

Regulatory News

The terms, conditions and charges that apply to all your detariffed ATAT services can be
viewsd at the ATET web site: htip://www.att.com/business/agreement. Important limits of
liability apply, including: AT&T is not liable for indirect or tial d

(such as your lost profits or other economic loss), and direct dammges during any 12
months cannot exceed one month of vour pavments for affectad service,

Additional terms, conditions, charges and price change information for all detariffed
business services can be viewed at htip://www.att.com/serviceguide/business. Price
changes will be posted at this ATST web site before thay apply to vour bill. If you do
not have access to the Internet, plaase contact your ATET Sales Representative or
Customer Care Center for information.

Thapk you for using AT&T where every customer counts
o

ITEH EXPLANATION CHARGES

FEES BILLED TO: 0522638530001
LONG DISTANCE

1  UNIVERSAL CONNECTIVITY CHARGE 19.60
TOTAL LONG DISTANCE FEES: 19.60
TOTAL BILLED TO: 0522633530001 19.60

TOTAL REGULATORY FEES: $19.60

ITEM  EXPLANATION CHARGES

CHARGES BILLED T0: 0522638530001
LONG DISTANCE

2  FEDERAL TAX 7.68
3 STATE TAX 12.80
G LOCAL TAX 2.56
5  PROPERTY TAX ALLOTMENT 2.30
&  FEDERAL REGULATORY FEE .78

TOTAL LONG DISTANCE TAXES: 26,12

TOTAL BILLED TO: 0522638530001 26,12

TOTAL TAXES AND SURCHARGES: §26.12
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LONG DISTANCE CALLS
LONG DISTANCE CHARGES BILLED T0: 052 263 8530 0f)
LONGABISTANCE CgLLS BILLED TO: 937 698-366?
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LONG DISTANCE CHARGES BILLED TC: 052 263 8530 001
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TAL CHARGES .

TOTAL AT&T CALL CHARGES $233.23
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\/ Telephone Number 937 698-3666

verizon Account Number 27 4134 2627154842 05
PAGRJ OF 4 Staterent Ending Oct 7, 2002
e ™
VERIZON
*How to Reach Us”
| Visit
Billing questions 1 800 483-5700 www.verizon.com/onlinehelp
Repar i 1 800 483-2000 www.verizon.com/repair
To order services 1 800 483-5000 www.verizon. oomfstorefrom
Are you moving? 1 800 483-5000
Online billing www.verizon.com/onlinebill
\. A
MONTHLY SERVICE - REGULATED {Oct 7 to Nov 7)
Description Qty Uait Rate
1 Access recovery charge 2 3.00 6.00
1 Business line 2 35.95 7190
3 Line hunt service 2 240 4.80
4 Special access line - 2-wire 1 3221 3221
5 Interstate access charge Y3 8.19 16.38
Total $131.29
LOCAL CALLS
Extended Locat Calling: Automatically gives you up to 60% savings over long
distance.
Biliing for i
937 698-3666 Day Date  Time  Place called Number called Min.
6 Tue Sepll 321 pm Vandalia OH 937 264-5643 8 32
7 Tue Sep10 3:44 pm Vandalia OH 937 264-5649 15 60
8 Thu Sep 12 28 pm Vandalia OH 937 890-5323 3 A2
5 Wed Oct2 11:31am Tipp City  OH 937 6694036 1 04
10Thy Oct3  1:22 pm Tipp City OH 937 6694036 2 08
Subtotal 116
Total S1le
Total local calls § 1.16
REGULATED SERVICE TAXES AND SURCHARGES
11 Federal excise tax at 3.00% 3.06
) Emer%ncg telephone service 48
11 FED 1.06
14 Svc Provider Number Portability Fee 12
Total §532
Verizon regulated charges 513777
I0 41 VNG NOI0 05 07 OMNUHERDAI  OGDDEI20 4Q0000GSISH
i Telephone Number 74134 26923‘;165?13432682
verizon Account Number 2
PAGE] OF 4 [ Statement Fnding Oct 7, 2002
How1o Reack Us ~ ACCOUNT SUMMARY LAW SCIENCE TECHNOLOGIES
Please see Previous charges. e e e
page 3 for Amount of last bill §107
mi’::‘:“d Payment received on Sep 28, CR 1;19.[7'3
websites. Balance .
To envoll in the Current charges
Verizon Direct Verizon regulated charges $ 13777
36‘:?! PI[Y ment Verizon local toll charges 522
fon please $14299
m!:d Mdpﬁgﬂ e Total cursent charges
agreement on (he [ Fog,) amount due $ 14299

reverse side of
the papment form
below.

CONSUMER

ALERT!

Check your bill this
month for 2 pew
service provider.

Keep & __ Vi

Due date for current chargesonly Okt 30, 2002
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. Telephone Number 937 698-3666
verizon Account Number 27 4134 2627154842 05
pAGEY OF 4 Statement Ending Qct 7, 2002
b
LOCAL TOLL CALLS
: Direct Dialed Calls
Sulls blted 0 Day Date  Timc  Place callcd Tiamber callod  Period Min.
1 Mon Sep9  1:20 pm lamestown OH 937 6756729 Day 3 39
2 Mon Sep9  1:28 pm Jamestown OH 937 675-6729 Day 2 26
3 Tue Sep10 9:43 am Franklin OH 937 748-1102 Day I A3
4 Tue SepI0  3:7 pm Franklin OH 937 748-1102  Day I 13
S Tue Sep 10 333 pm Frenklin OH 9377481102  Day I J3
6 Tue Sepl0 4:00 pm Greenville  OH 937 348-1157  Day 1 13
7 Mon Sep 16  2:53 pm Franklin QM 937 748-1102  Day 3 39
8 Wed Sep 18 9:28 am Franklin OH 9377483573  Day 2 26
9 Fri Sep20 917am Lewisburg OH 937 962-4224 Day 3 .39
10Mon Sep 23 2:32 pm Jamestown  QH 937 675-672¢  Day 2 26
11 Tue Sep24 1:30 pm Franklin OH 937 748-3573 Day 1 13
12Tue Sep 24 221 pm Jamestown OH 9376756729  Day 9 117
13 Wed Sep 25 4:45 pm Franklin OH 937 748-1102 Day 1 13
14Thu Sep 26 9:32 am Jamestown OH 937675672%  Day 4 .52
15Thu Sep 26 10:10 am Springfld OH 937325-1423  Day H 65
Total $5.07
Total local toll charges $ 507
Thank you for using Verizon.
LOCAL TOLL TAXES AND SURCHARGES
16 Federal excise tax at 3.00% 15
) Total s .15
Verizon focal tolt charges §5.22
Non-payment of these charges may result in the disconnection of toll
service and may be subject to collection actions.
Total Verizon charges 5 142.99
937 698-7216 Notice: Your local toll provider has been changed from Verizon to
Onestar Long Distance on Sep 26, 2002.
Cost of change: $.00
037 698-7216 Notice: You have selected Onestar Long Distance as your long distance
provider on Sep 26, 2002,
Cost of change: 5.00
If you have checked the box on the first page of your phone bill or called your
local business office and signed up to be & Literacy Chamgpion, a tax deductible §1
donation will be included monthly in the Verizon section of your bill. Contributions
will benefit Verizon Reads, a nonﬁzr:ﬁt effort supporting literacy programs.
Even if you check the box or call the local business office to sign up, you are not
mquim{. to pay the literacy donation. Phone service will not be terminated if you
do not contribute. To discontinue your literacy donation, call the phone number
listed on page three of your bill.
2 AW TSTHSS WOIN G5 §7 OHNISUBRDAL 0000120 4ODMOOCSISE
(ol Eeplmtn;I Nugéber 937 698-3666
VU‘iZ:Q" oun|
2084 umber 27 4134 2627154342 05
About Your Bilt
How to pay your bill Previous Payments

It's our privilege
o serve you.

Mail payments to:

Verizon North

P.O. Box 92004}
Dallas, TX
75392-0041

Please mall Your payment using the return
envelope, Include the pzyment stub to ensure
proper credit.

I£ you pay in person, bring your etire bil,
including the payment stub, 1o an authorized
payment locztion.

Be sure to write your {8-digit Account Number
shown above on your check or money order,

Unresolved questions about your bill

If you have questions concerning your bill, please
call the appropriate *Billing questions” number
Listed or: page 3 of your bill. If you need
additional help, eall Verizon Customer Relations
at 1-800-483-7963.

If your questions are not resolved after you
have’ul.lnd Verizan, customers may call the
Public Utilities Commission of Obio (PUCO),
voll free at 1-800-686-7826 or 1.614-466-3292,
or for TDD/TTY toll free at 1-800-686-1570 or
1-614-466-8120, from 8:00 a.m. 10 5:0 pm.
weekdays, or visit the PUCO website al
WWW.pU0.0/E0.g0V.

Residential customers may call the Ohio
Consumers' Counsel (OCC), tolt free at
1-877-742-5623 from $:30 2. to 5:30 p.m.
weekdays, or visit the OCC website al
www.prekoce.org.

You may have sent us & payment not processed
in titnie 10 be reflecied on your cucrent bitling
stement. Please deduct any amount already paid
before sending your current pryment,

Pagt due amounts

The due date on your bill only applies to the
current charges. Any past due amount should be
paid immediately,

Service suspensfon for non-payment

Based on the state regulatory and notice require-
ments, once your bill is past due, some or all of
your rervice may be suspended. Charges may
pply to sus) and reconnect servics. A deposit
To reestablish your service may also be required,

Returned checks
In some siates, a retuned check charge may apply
for each check returned for any reason.

Additional information
Plealqe consult your local Directory for
additional billing and service infarmation.




, , INVQICE ENCLOSED

Onﬁ‘stﬁ Long Distance, Inc.

7100 FAGLE CREST BLVD STE B ACCOUNT NO: 4021985

EVANS'

mmﬁ%wﬂv 71158152 CYCLE DATE: SEPTEMBER 13,2002

INVOICE DATE: SEPTEMBER 13,2002

# BUNCJYY 6864 1 B 0,309

# 4021986 #  P1 C35 MAAD PRESORT 6864 Long Distance Calls .02

|l|lllllll!ll”lllil“llIIll|"lillll!ll['l'ltllilll"lllll!" Utmr Ch.m’ & c"dit' 6.23

LAW-SCIENCE TECHNOLOGIES Feders] Tax .84

326 § MIAMI ST Staie Tax 2.23

WEST NILTON OH 45383-1629 Interstate Access Surcg 1.00
Total This Bil11 65.38
Previcus Halance 68.11
Payment Rece!ved-Thank You 68.11CR
Total Amourt Dus-Pay Thix 66.38

INVOICE PAYASLE UPON RECEIPT

FOR CUSTQMER SERVICE CALL: B300-432-0000
FOR SALES INQUIRIES CALL:  877-991-248B
FOR EMAIL: team_onesiaréonesiarid.com

TO INQUIRE ABOUT LOCAL SERVICE, CONFERENCE CALLING,
TOLL FREE SERVICE, TRAVEL CARDS, INSIDE WIRE MAINTENANCE,
AND OTHER AVAILABLE SERVICES, PLEASE CALL 1-877-991-2458.

PLERSE DRTACH AND | WEITH PAYWENT
PLEASE WRETE YQUR ACCOUNT MUMBER ON YOUR CHECK

O t"—%—-— MAKE CHECK PAYABLE TO: ONESTAR LONG DISTANCE, INC.
neS QI g BEmnce, o FrNuNCE CHARGE WILL BE APPLIED N ANY LATE PAYMENTS.
7100 EAGLE CAEST BLVD STE B
| EVANSVILLE, IN 47718-8182
| ACCOUNT NO: 4021986
CYCLE DATE: SEPTEMBER 13,2002
INVOICE DATE: SEPTEMBER 13,2002
LAW~SCIENCE TECHNOLOGIES

326 S MIAMI ST TOTAL DUE: 65.38
WEST MILTON OH 48383 1529

1L TP P | R R P 8 Y P AT
ONESTAR LONG DISTANCE

PQ BOX 3083

EVANSVILLE IN 47730-3088

40219460913020000L5380

Paga 1 of 8 NS0 1




| OneStar et

ACT. NI, 4021628 SEPTEMRER 13, 2002

OTHER CHARGES L CREDITS

GHARGE_DESCRIPTION QUANTITY RATE MAOLUNT
MARS MONTHLY FEE 1 95
PAIMARY CARRIER, CHARGE 1 1,81 181
MINIMUM NTLY UsAaz Cha 1
STATE TRS & PAC SURCHANGE 1 .38
UNIVERSAL COMMECTIVITYCHG 1 1.87
TOLL-FREE NUMSER FEE 1 1.50 )
TOTAL OTHER CHARGES & CREDITS .13
ACCT. NO. 4021988 113/ PAGE 1
PROJ RTE CALL BROJ RTE CALL
DATE TIME NOMEER CALLED  CITY 87 CODE CON MINUTES  COST  DATE TIML NOMIER CALLED  CITY 3T CODK COE MINJTES  coST
300-290-1584 3-27 8:35A 937-741-1102 FRANGLIN OH « B -3 EEEN - 3
327 B:3EA 931-740-1102 FRANLIN  OH ] 3 o2
23 94 HAMILTON  OH b 2.2 L 31T R:00A 37-446-4041 SMUINIA OH D 2.1 7]
523 101014 WMILTON G 0 3.0 LT7 32T N:43A 937-638-THIE WESTMILTON OH b K) .08
123 101140 HAMILTON  OH o 1.4 .07 3-27 10:13A 937-838-T21E WESTMILTON OH [ K] .04
827 2:42F KENTON  OH D 24 L6 3727 11:50A 937-830-THE WASTMILTON OH [ 18 .10
18 L:16A 614-221-1188 COLMGUS  OH o 1.4 a1 e b 1.2 07
$- 4 3:209 937-493-0034 SIDNEY  OH D 17 o 427 1 K] ]
121 N ki 04
$00-290-9%84 TOTAL CALLY [ 1.7 a0 o 3 )
-1 o .4 .08
R l-i! B .3 8
-475- -1 1 K .03
-2 o 1.8 o
7-25 8.45A T19-777-3331 W CHESTER OH 0 1 o0 12 » 10 .on SN
7-2% §:45A 513-TES-T280 ¥ CHESTER OH [ 1.0 of -3 227-742- 1100 o 3 ey —
7-25 10:24% $13-850-0001 OLENDALE oW b 3 02 3-30 9:08A 437-T4s-1102 D 1 —
7-28 11:45K 937-204-864) VANDALIA OH [ &7 B0 20 ] 3 .0z TR
oH D 1.5 A0 #-30 1 0 2 .08 S
™ [ 42 24 101 0 1.8 .00 n
o b 1.3 10 330 1 o 1.1 e —]
o b 4o - o 3 ey
o ] 1.6 R k] 137-748- 1102 D M4 1.3
o B 3.0 7 w3 » 813-508-T484 0 2.5 Jo -
o ] .3 o1 r4 D B (BT} ——;
419-381-T400 o 0 2 02 s 4 813+ 435+ 1800 D 1.8 .08
740-778-TT70 CHILLICOTH OH b [t RIEEIEE] §13-$25-1500 NOOREENHIS OH [ TA] “ox S
1P B14-T52-4796 COLUMBUS O [ 3 02§+ 4 11:30A 313-948-§220 WSEVENTH T OH [ 4 0 —
30P 937-204-5048 VANDALIA OH PR TS 100§ 41 513-946-5040 WSEVENTH I OH ] 4 24
P 513-789-7280 W CHESTER OH B 1.1 01§41 B13-945-8011 HANIVELL OH b 3 .02
37 937-242-1335  SPRINGFLD OH ] 6.4 a1 4 813-948-6011 WHTVENTH I OH [ 1.2 07
B:4TA T40-TT8-TTT0  CHILLICOTH OH 4 4.3 .2% 9 4 2:14P 937-T43-1102 FRANKLIN OH D 17.0 .97
3:5JA B14-TE2-4T96 CCLUMBUS OH [ * 04 14 2131P 2IT-T43-1102 FRANKLIN  OH -] 1.9 .11
10:30A BI3-T21-4210 WSEVENTH 2 oM o 5 04 9% 5 444D §37-403-0084 SIDNLY  OH D 2.4 4
11178 §37-204-D848  VANDALTA O B 102 5 B B:01P $37-T48-1102 FRANGIN OH ] 7.1 41
111318 $14-783-0244 COLLMEUS  OH D 2.9 Xt 7 $37-695-T218  WESTHELTON OH N 1.2 o1
11408 937-T48-1102 FRAMCLIN oM D 3 a 3A 740-452-3431 LAVESVILLE OM [ K] 08
1:15P 937-284-B041 VANDALIA  OH D €3 A7 937-093-T218  WISTNILTON OH [ K] .04
1:320 419-381-7800 HOLLAND  OH o 1.0 .08 12:41P 937-633-7218 WESTMILTON OH o i .08
1:40P B13-789-7280 W CHESTER OH [ 3 W02 9+ 9 D:1SP 83T-T4S-1101 FRANKLIN OH ] 3 .02
2:30P 513-721-3210 WSEVENTH 1 0 o 3 02 9-10 TiBIA 937-T43-1102 FRANKLIN OH N 300 1,14
2:35P 513-721-3210 WSEVENTH I OH I A7 910 10:27A §37-085-T218 VESTMILTON OH [ . 04
B:420 BI3-THO-7M0 W CHISTER OH B .04
#:55A 137-818-T216  NESTMILTON OH B 08 33T-ETI-8T8 TOTAL GALLS ] .3 .33
10:34A 937-898-T2E  WESTMILTON OH » .07
10:55A §14-762-4795 COLLMGUS O D kil
11:01A 937-226-243)  SPRINOFLD OH [ 3 08 $37-831-3888
11:00A 937-883-7218 WESTMILTON OH ;] ¥ 08
3:41P S37-888-721F VESTMILTON OH o 1.1 07 1414 B:28A SIT-TAS-1102 FRANCLIN OH 0 K] .08
D 1.3 .03 314 1 A B0S-TB9-4378 WASHINGION KY o 8.3 W82
o I 02 14 B13-168-8011 HAMILTON OH [ 1.2 .o
: 2040841 D 5 W03 B-14 11:07A B13-FSE-BA1I HAMILTON OH [ 3.8 .20
8:18A 937-204-BE40  VANDALIA OH D : OB #-14 11:12A BI3-863-B811 HANILTON OH [ 1.5 18
9:07A 337-204-B849 VANDALIA OH ] 5 W03 $-14 11:10A B13-583-3220 HAKILTON OH D 2.2 1
10:47A 937-378+B111 GECRGETOWN OH B ‘ 03 014 11:19A $13-063-B811 HANILTON O D 1.9 1
6 2:13P 513-368- HAMILTON  OH 1 2.1 A1 $14-452-3194 COLIMMUS  OH D K K
§-26 2:85P 937-378-8101 GEORGETOWN OH v 2 02 §+14 13:25A B14-845-3830 COLUWGUS OH I . .08
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OneStarr &=

ACCT. NO. 4021388

PROJ RTE
DATE TIME MNUMBER CALLED  CITY ST CODE GDE MINUTES

B-14 11374 808-622-2100 ABERDEEN SO
414 1:20P 937-T48-1102 FRANKLIN OH
=14 1:2%P B513-241-8743 MSEVENTHIT OH
147P 808~759-4378 NWASHINGTON KY
2430 937-337-0878 TROTWIOD OH
s41P $06-TH9-4878 NASHINGTON KY
S13-588-4229 HAMILTON OH
$37-T48-110 FRANKLIN OH
B $37-740-1101  FRANKLIN OH
1P 215-331-8200 MAPLE HTS OH
337-382-303%  WILMINGTON OH
A 337-T48-1102 FRANKLIN OH
3A 419-T23-2000

aw
HirpruvHBmRANLBILNBSRBRBR AW . NG

888

] -3

Py
=}

"
AW NE aaw

1:24P 413-722-3000
1:43P 337-T40-1102 FRANKLIN OH
9:18A 937-T40-1102 FRANKLIN OH
11:08A 418-T32-3000 PT CLINTON OH
2107F 937-T4R-1101 FRANKLIN OH
F128F 954-302-1240  FTLAUDERDL FL
91334 537-740-1100  FRANKLIN
9:45A 937-324-5260 SPRINGFLD
10:29A 937-324-5200 SPRINGFLD
1:12P 937-T48-1102 FRANKLIN
1:30PF $37-Td8-1102 FRANKLIN
1:81P §14-228-1200 COLUMBUS
11:23A TE5-881-2878 NARION
11:24A 513-241-10850
1:30P §14-488 COLbmUS  oH
11:02A 337-743-1102 FRANKLIN OH
2;08P SOS-BUD-1112 DIK ASST  KY
£12F $8$-428-1430 CRITTENDEN kY
14P 833-124-9808 WILLIAMSTN KY
AIP 314-719-4224 BRIDALTON MO
B2A B14-445-8262 COLUMMIS OH
L
21

1”4
Bhaen

ERRRERSY

2A §14-128-1200 COLMBUS OH
6P 337-75-729 JAMESTOWN OH
WASHINGTON KY

S

2
1
4
1
L]
4
[

P

HMAaBUWaERASD

10:288 €16-903-2113 ST JOSEPH
10:45A J14-739-4213  BRIDAETON
10:494 504-535-1212 DIR ASST
10:81A $09-822-3376 RICHIOND
3:27P 937-675-6728 JAMESTOWN
9474 $13-857-0007 LOVELAND

mswmcbalLlbunboeaMLUNBEs LR LAALDOLUBIUBARDURUIRD B

9:49A B13-683-4383 LOVELAND
12:83F 513-843-4383
2:41P 419-224-9378 LINA

9:03A 614-123-1200 COLUMBUS

g
=
DU UU OOV RUUUP PN OUU UG U PN MM NP UV IO O UE OO PO U U IO OO OO OUR YU DU O OO W
[T

SRR IIENEPRENRERREES

$/13/02  PAGE 2

PROS ATE CALL

DATE TIME NUNSIR CALLED  CITY ST CODE COE MINJTES CosT
4= § 11:13A 808-€12-1100 ABEADEEN SO b .5 04
5 I1:15A B14-643-5546 HOLLIOYSRA PA o .04
B 11:43A 814-445-5382 COLUMBIS OH b A0
5 12:04F S05-822-2100 ABEADIIN 3D L} 04
§ £2:43F G03-622-110C ABEADEEN 30 L} K-}
§ 1:33P 419-223-3700 LIMA o™ D At
8 1:44P 419-731-T18Q WAPAKDNETA OH D 08
5 3:29F 937-Td8-1102 FRANKLIN OH ] .08
5 4:18P 937-743-1102 FRAKLIN OH o .08
6 8:40A 513-345-1241 WREVENTH I OH D 04
6 9:B4A S37-TH-11GR FRANKLIN  OH D a7
§ 10:224 €14-402-3008 COLUMSUS  OH il M2
& 10:324 419-332-8428 BOWLNGGREN OH D A7
& 2:11P 937-744-1162 FRAMLIN OH 3 O
& 4:00F 937-743-1102 FRANKLIN OH D 04
T 8:16P 937-337-0873 TROTWOOD OH N AR
4 B:EEP 937-748-1102 FAANKLIN  OH N .08
1 9:98A 337-428-3310  BEAVERCREX OH D .08
1 10:15A §13-948-3241 WEEVENTH I OH B ]
9~ 9 10:19A B13-548-2000 WSEIVENTH I OH [ .0t
9-10 $:CIA 937-743-1102 FAANKLIN  OH B N
9-10 11:34A 937-743-1102 FRAMKLIN OH 1 .0
$-10 1:83F 937-7d3-1102 PFRAMKLIN COH D ]
3-10 2:34P 313-370-8608 CINCINNATI OH D K-
1-10 2:42P $13-310-9788 CINCINMATL OH -] 04
410 2:43P B13-241-T233 WIKVENTH I O o 38
1-10 3:21P 8{4-337-6300 COLUMEUS OH D 08
1-10  3:30P 437-1 ] B
3-10  4:02F 137~ -] .58
=10 4:39P 218-513-5250 NAPLE HTS OH ] 50
$-11 11:22A 304-252-9300 NARTINSBD WV 1] 08
411 1:25P 513-735-0011 BATAVIA  OH 1] o4
1-11 ;058P B{3-363-3229 HAMILTON OH b 02
=11 2:38P 160-444-9934  FORT WAYNE IN D -0
$=11 2:2P T63-951-2878 MARION N o 0
#-11 3:00P $13-948-5750 WIEVENTH I OH 0 02
$-11 2:11P B13-946-5750 WSEVENTH I OH ] 02
=11 2:53P 304-182-9300 MARTINSEQ WV o Nl
4-12 S:11A 9I7-T4E-1102 FRANKLIN OH b 08
§-12 10:30A §14- b O
§=12 101414 B14- 0 B
#-11 11:;30A B13-241-6748 WSEVINTHII OH D i
$-12 11:34A SI7-T4E-1102 FRANKLIN OH o .03
3212 11:44A 118-541-3200 MAPLI HTS OH ] OB
¥-12 OH D 02
8-z oH D S8
311 oH D .08
312 OH b 02
-1 4:19P 214-511-3200 MAPLE HTS OH ] 07
3-13 9:02A 037-T4$-1102 FRANCGLIN ¢ OH ] .08
1-13  1:00P $I7-T4E-1102 FRARKLIN OH o 04
=13 5P $37-T43-1102 FRAMKLIN OH 1] 08
$-13 2:44P $I7-T42-1102 FRANKLIN OH -] £
137-893-3098 TOTAL CALLS 132 23.35

$37-748=1102
1: 18P 037-325-3800 SPRINGFLD OH D 1.1 Q07
1:30P 937-045-2800 BELLIROOK OH B ] 08
2;36P 937-875-T218 FAIRBONN  OH 1 .7 -04
SPRINGFLD OH ] 1.0 -08
HAOULTON  OH o 1.2 a1
9:40A B13-863-€800 HAMILTON OH B 8.8 ]
2:18P 410-€65-3711 NORWALK  OH o 13 .0
J:41P 150-4T8-4424 FL 0 5.7 44
41480 B13-241-472% WSIVENTHII QH 2 1.9 .1
Q1P $80-478-4242 PENSACOLA Fi 4 4.3 Ja
7:58P 413-1485-3200 TOLEDO oH z o .03
Page 4 of
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ACT, Na. 4021988 9/13/02  PAGL 2

PROS AT PROZ RTE CALL

DATE TIME NUMBER CALLED  CITY ST CODE COE MINUTES cosT DATE TIME NUMBER CALLED  CITY ST CODE CDE MINUTES Cost
3-16 T:B3P 413-245-3340 TOLEDO OH E 8 03
$-21 9:41A EBQ-A76-4424 PENSACOLA FL 1] 14,9 1.51
B-23 10:B4A 512-421-8830 WSEVENTH I OH o 1.1 07
§-22 11:03A 513-T21-8672 WSEVENTH I OH b 3t 18
$-21 11:07A 419-224-8845 LINA oH b 3 .02
$-22 11:08A 419-224-4504 LIMA L] ] 10.6 -8
o ] 177 1.08
4:21P §13-928-4040 OH P 1.3 Of
OH N L .04
oH o 1.0 -08
oH o 3.7 a1
o 0 3 02
tH o 1.1 .13
OH b 1} 08
OH N 3.7 2
10A 937-378-3344 OH N 1.1 &7
6:37F B13-774-3484 LOVELAND ON E *.0 23
2P BELLBROOK OH E 1.1 a1
P HAMILTON OH_ E A 0
7:08F 337-T83-2522 BLANCHESTR OH £ 4 -0
T:08P 213-308-4580 GINGINNATI OH E 5 03
3:54P 313-¥ CINCINNATI O D 8.2 .30
T:1TA FAIRBORN [H N - .03
8:58A NAnEE -] ] 9 08
D60 JAMESTOWN OH 0 8.2 -3
Ti4sp JAMESTOWN OH D 3 -02
WP ITT-TF-ITTT JAMESTOWN OH B -8 04
3:18A $13-621-7600 WSIVENTH I oH b 1.4 -0
Bi34A 513-599-2506 MORROW oH b B.4 a1
3;BIA 337-593-9440 VANDALIA OH ] 1.7 18
9484 937541 BILLBROOK OH ] B.3 234
1:34P 937-3 o '] .4 18
B:048 93774 o N 3 02
$:53A 937-282-4480 3SPRING VLY OH N 4.3 .28
1] 3.5 34
D 2.1 .12
D 1.2 13
b 2.0 12
-] 17.4 i
'] 1.3 .08
D 1.6 19
] LB 28
E 3 02
N 1.5 .08
L} 1.3 .08
1] 11 o7
2 1.4 03
N 2 08
L] $.0 48
D 1.2 .or
b -3 o2
] 2.0 12
58P B513-241-4722 [ 4 iU &3
2-11  1:18P A5C-4TE-A424 FPENSACOLA WL b 5.0 48
937-T48-1102 TOTAL CALLS L] 208.8 11.70
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ACCT. MO, 4021908
SUMBIARY OF LONG DISTANCE CALLS

TALL
CALLY NINUTES DoLLARS
$00-290-9554 L] 13.7 30
$37-873-6720 38 191.3 7.3
937-598- 3858 132 195.3 22,719
937-T4d- 1102 [ 206.8 12.70
GRAND TOTAL CALLS 248 218.8 3.0

$/13/02  PAK
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