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October 16, 2003
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Ms. Mariruth Wright O
Dacketing Division
The Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

Re:  Case No. 03-2095-TP-ZTA

90-5032-TP-TRF
Dear Ms. Wright:

On October 10, 2003, SBC Ohio filed an application in the above cases to revise an earlier
filing that established the general terms & conditions associated with a disaster plan. SBC Ohio has
been asked by the Staff of the PUCO to resubmit its October 10" filing using an “ATA” purpose code to
replace the original “ZTA" code. This change will also cause the effective date of this tariff to become

November 10, 2003. A copy of the effective tariff page, reflecting the new effective date, is also being
filed, again at the request of the Staff of the PUCQ.

Acknowledgement and date of receipt of this filing is requested. A duplicate transmittal letter is
attached for this purpose. If you have any questions, please contact me at (614) 223-7950.

Very truly yours,
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THE OHIO BELL P.U.C.O0. NO., 20
TELEPHONE COMPANY SBC PART 2 |L SECTION ﬂ
Tariff

2nd Revised Sheet No. 27
PART 2 - General Terms and Conditions Cancels
SECTION 2 - Regulations lst Revised Sheet No. 27

6. INFORMATIONAL NOTICE

6.1 Landline Direct-Dialed Calls

Landline direct-dialed calls made by the customer to certain
cellular or paging telephone numbers may incur an additional
charge. This charge is assessed by the wireless provider, not by
SBC Ohio.

7. DISASTER PLAN

When a business or residence customer’s premise is destroyed or
partially destroyed by means beyond the control of the customer,
i.e., natural disaster or fire, the following emergency plan will go
into effect:

- The service connection charge to re-establish the local exchange (C)
access line after the disaster will be waived.

- The monthly rate and associated Service Connection Charge will be
waived for thirty days for the following services:

- Call Forwarding

- Call Forward Busy Line

- Call Forward Don't Answer
- Remote Call Forward

- Message Waiting Indicator

Issued: October 10, 2003 Effective: November 10, 2003

In accordance with an Order issued by the Public Utilities Commission of
Ohio, dated January 6, 2003, Case No. 02-3069~TP-ALT.

By Connie Browning, President, Cleveland, Ohio






