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Public Utilities Commissien of Ohio
Attention: Docketing Division

180 East Broad Street

Columbus, OH 43215-3793

Re:  American Global Voice Mart, Inc,
Application to Obtain Authority to Provide Resale Interexchange
Telecommunications Service

Dear Sir or Madam:

On behalf of American Giobal Voice Mart, Inc., enclosed please find an original
and seven (7) copies of its Application to Obtain Autherity to Provide Resale
Interexchange Telecommunications Services in Ohio.

An extra copy of this letter and filing is enclosed to be date-stamped and returned
to the undersigned in the pre-addressed, postage-paid envelope provided. Should any
questions arise, kindly contact the undersigned.

Respectfully submitted,

Loubna W. Haddad
Reguiatory Counsel

Enclosures




The Public Utilities Commission of Qhia
TELECOMMUNICATIONS APPLICATION FORM

{Effective: 07/23/2003) A
(Pursuant to Case Nos. 98-998-TP-CO! and 99-563-TP-COH) Sl
In the Matter of the Application of American Global :

: ppli American ) o 953 é"}/’,,
Voice Mart, Inc. to Obtain Authority to Provide ) Case No. - TP
Resale Interexchange Telecommunications Services ) -

pd g
Name of Registrant(s): American Global Voice Mart, Inc. LA

DBA(s) of Registrant(s) N/A
Address of Registrant(s} 135 Copper Mill Drive, Warrenton, Virginia 20186
Company Web Address www.agvmine.com

Regulatory Contact Person(s)__Loubna W. Haddad Phone_{703)714-1321 _Fax_(703) 714-1330
Regulatory Contact Person’s Email Address __wh@thlglaw.com

Contact Person for Annual Report__Cardinal Southwell Phone__800-661-0098
Consumer Contact Information___Cardinal Southwell Phone__800-661-0441
Date_June 13. 2004 TRF Docket No. - - CT-TRF or - - TP-TRF

Motion for protective order included with filing? 0 Yes X No
Motion for waiver(s) filed affecting this case? 0 Yes X No [Note: waiver(s) tolls any automatic timeframe)
Company Type (check altapplicable): X CTS (x¢) oILEC o CLEC oCMRS 0AOS

a Other (explain)

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-COL, a5 well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It és
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the longest applicable review period,

L. Please indicate the reason for submitting this form (check one)
u 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
0 2 (ABN)  Abandonment of all Services
o a CLEC (90-day approval, 10 copies)  ob. CTS (14-day approval, 10 copies) oe. ILEC (NOT automatic, 10 copies)
X 3{ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No. 15 on this page.
oa. Switched Local Db. Non-switched local Xc. CTS od. Local and CTS ne. Other (explain)
0 4 (ACO) LEC Application to Change Ownership (30-day apptoval, 10 copies)
0 5(ACN) LEC Application to Change Name (30-day approval, 10 copics)
o 6 (AEC) Carrier-to-Cartier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR) on page two of this form for ell other contract filings.
o 7 (AMT) LEC Merger (30-day approval, 10 copies)
0 8 (ARB)  Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
0 9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service
na. Tier 1 {and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COl)
oi.  Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies)
oit.  New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with
OCC for Tier 1 residential services (0-day filing, 10 copies)
niii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies)
wiv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies)
av. Change in Terms and Conditions, textual revision, correction of etror, ete. (30-day approval, 10 copies)
ovi. Grandfather service (30-day approval, 10 copies)
ovil. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
o viil. Withdrawal of Tier 1 service must be filed as an “ATW", not an “ATA” - see iiem 12, below
ab. Reclassification of Service Among Tiers (NOT autometic, 10 copies)
oc. Textual revision with no effect on rates for nen-specific or non-tier service (30-day approval, 10 copies)
o 10(ATC)  Application to Transfer Certificate (30-day approval, 7 copics)
o 11{ATR) LEC Application to Conduct a Transaction Between Utlities (30-day approval, 10 copies)
o 12(ATW) Application to Withdraw a Tier 1 Service
o a CLEC (60-day approval, 10 copies) o b, ILEC (NOT sutomatic, 10 copies}
T 13(CH})  Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
0 14(NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies)
a15(RCC) For CMRS providers onty to Register or 1o Notify of a Change in Operations (0-day notice, 7 copies)
016(SLF)  Self-complaint Application
n4. CLEC only -Tier | {60-day automatic, 10 copies)
ob. Intreduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)
o 17{(UNC}  Unclassified (explain) (NOT autornatic, 15 copies)
0 18(ZTA)  Tariff Application Involving only Tier 2 Services
na. New End User Service (0-day notice, 10 copies)
ob. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies)
ne. Withdrawal of service (0-day notice, 10 copies)
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* 1 .
O 19 Other  (explain)

(NOT automatic, 15 copics)

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)

020
021

022
0?3
o24

Introduction or Extension of Promotional Offering
New Price List Rate for Existing Service

o a. Tier t

ob. Tier2

Designation of Registrant's Process Agent(s)

Update to Registrant’s Maps

Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing
options is only permitted once per calendar year.

O Paper Tanff

O Electronic Tariff. If electronic, provide the tasiff's web address:

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice , 7 copies)

025  Application to establish, revise, or cancel an end-user contract. (VOTE: vee item 6 on page 1 of this form for carrier-to-carrier contract amendments)

CTR Docket No. .

-TP-CTR {Use same CTR number throughout calendar year)

IL. Please indicate which of the following exhibits have been filed. The numbers (cotresponding to the list on page (1)

and above) indicate, at a minimum, the types of cases in which the exhibit is required:

ot [al A copy of any motion for waiver of 0.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls
any automatic timeframe associated with this filing. NJA

X {3 Completed Service Requirements Form. ‘

X I3, 90ii)) A copy of registrant’s proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based)

X [ 3] Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone
utility in the Staie of Ohio.

X i3 Brief description of service(s) proposed.

o | [3ab,3d) Explanation of whether applicant intends to provide o resold services, o facilities-based services, or 0 both resold and facilities-
based services.

o | [3a-b3d] Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate.

o | [3a-b3d) Explanation of how the proposed services in the proposed market area are in the public interest.

0 | [3a-b,3d] Description of the proposed market areg.

a | [3a-h3d) Description of the class of customers (e.g., residence, business) that the applicant intends to serve.

o | [3ab3d) Documentation attesting to the applicant’s financial viability, including, at a minimum, a pro forma income statement and a
balance sheet. If the pro forma income statement is based upon a certain geographical area(s) or information in other
jurisdictions, please indicate.

X | [3ad] Documentation attesting o the applicant’s technical and managenial expertise relative to the proposed service offering(s) and
_proposed service area.

X | [3ad] Documentation indicating the applicant’s corporate structure and ownership.

o | [3ab3d) Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of
Ohio, include that certification number.

a | [3a-b3d] Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP.

o | [3a-b3d] Verification of compliance with any affiliate transaction requirements.

o | [3a-b,3d) Explanation as te whether rates are derived through (check all applicable):

0 interconnection agreement, 0 retail tariffs, or o resale tariffs.

o | [1,3a-b3d] Explanation as to which service areas company currently has an approved interconnection or resale agreement.

0 [ [3a-b,3d, 9a(i-iii)]| Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone.

o | [3a3b3d, Tariff sheet(s) listing the services and associated charges that must be paid prior to custorner receiving dial tone (if applicable).

9a,{i-iii)]

o | [(Bab3d8] Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users,

X | [3-5,7,10-11,13] | Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established.

X [3-4.7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partners.

X | 3] A sample copy of the customer bill and disconnection notice the applicant plans to utilize.

o | [1491013,16-21] | Copy of superseded tariff sheet(s) & price list(s}, if applicable, marked as Exhibit A.

o | 1421013,16-21] | Copy of revised tariff sheets & price lists, marked as Exhibit B.

o |[3] Provide a copy of any customer application form required in order to establish residential service, if applicable. N/A

o | [1-24-79,12- Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected.

13,16,18-23,251 | Specify for each service affected whether it is o business; o residence; or o both. Also indicate whether it is a o switched or o

dedicated service. Include this information in either the cover letter or Exhibit C.
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o | [L,2.49a(v-vi), | Specify whichnotice procedure has been utilized: 0 direct mail; o bill insert; 0 bill notation or o electronic mail, NOTE: Tier 1
5,10,16,18(b-c), t price list increases must be within an approved range of rates.

20-21)
o | [2,4-59a(v), Copy of real time rotice which has been provided to customers.
9, 10,12-13,16,
18(b-¢),20-21}
o | (1L259(v)11-13, | Affidavil attesting that customer notice has been provided.
2| (increase only)] :
o | [2,12) Copy of Notice which has been provided to ILEC(s).
a [2,12] Listing of Assigned (NPA) NXX s where in the LECs (NPA) NXX’s would be reassigned.
o | [2,41012-13] [ List of Ohio exchanges specifically involved or affected.
o |4 The interconnection agreement adopted by negotiation or mediation.
u] [15] For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority
to conduct operations being proposed, and that copies have been furnishéd by cellular, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications Commission.
o |15 Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio
Secretary of State.
o | {24] Affidavit that total price of contract exceeds total cost of all regulated services.
o | [513] New title sheet with proposed new company name.
o | [1313] For CLECs. List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from:

hetp:/iwww.puc.state.oh,us/puco/forms/form.c fm?doc_id=357).

o | [13ab3d7, Maps depieting the proposed serving and calling areas of the applicant.

10,13, 23] If Mirroring Large JLEC exchanges for both serving area and local calling areas: * Serving area must be clearly reflected
a on an Ohio map attached to tariffs and texwally described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC tenritory, and listing the involved exchanges. * Local caliing areas must be clearly reflected on an Ohio map
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all
exchanges to which local calls can be made from each of those exchanges.

If Self-defining scrving area and/or local calling area as an area other than tha of the established ILEC exchange(s): *
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the
involved exchanges. « Local Calling Areas must be described in the tariff through textual delincation and clear maps. Maps
for setf-defined serving aud local calling areas are required o be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000,

o Other information requested by the Commission staff.

X [[3 Initial certification that inchudes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff:
X Paper Tariff 0 Electronic Tariff - If electronic, provide the web address for the tariff:

IIL.  Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as
well as all pertinent entries and orders issued by the Commission with respect to these issues, Further, registrant
heteby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service
Requirements Form available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS_PROVIDERS:
[x] Sales tax
[x] Minimum Telephone Service Standards (MTSS)

[x] Surcharges

MANDATQRY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:
[x] 1+ IntraLATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE):

o Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided]

o Emergency Services Calling Plan {Required if toll service provided]

o Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate setvices) service]

X Limitation of Liability Language [Required for all who have tariff language that may limit their liability)

o Termination Liability Language [Required for all who have early termination liability language in their tariffs)

o Service Connection Assistance (SCA) [Required for all LECs]

o Local Number Portability and Number Pooling [Required for facilities-based LECs]

o Package Language [Required for tariffs containing packages or service bundles containing both local and toll andfor non-regulated services)

IV.  List names, titles, phone numbers, and addresses of those persons authorized to respond to inquities from the
Consumer Services Department on behalf of the applicant regarding end-user complaints:

Cardinal Southwell, President, 135 Copper Mill Drive, Warrenton, Virginia , $00-661-0098

Loubna W. Haddad. Regulatory Counse], The Helein Law Group LLP, 8180 Greensboro Dr., Suite 700, McLean, VA 22102,
703-714-1321
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V.  List names, titles, phone numbers, and addresses of these persons authorized to make and/or affirm or verify

filings at the Commission on behalf of the applicant:
Cardinal Southwell, President, 135 Copper Mill Drive, Warrenton, Virginia , 800-661-0098

Loubna W. Haddad, Regulatory Counsel, The Helein Law Group LLP, 8180 Greensboro Dr.. Suite 700, McLean, VA 22102,
703-714-1321

NOTE: An annual report is required to be filed with the Commission by each company on an anrual basis. The annual report form will be sent for
completion to the address and individual(s) identified in this Section unless another address or individual is so indicated.

VL  List Name(s), DBA(s) and PUCQ Certification Numberis) of any affiliates you have operating in Ohio under
PUCQO authority, whether Telecommunication ot other. {If needed, use a separate sheet and check here: n)

None

AFFIDAVIT
Minimum Telephone Service Standards

1 am counsel to the applicant corporation, American Global Voice Mart, Inc., and am anthorized to make this statement

on its behalf. 1attest that these tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio. I understand that the
Minimum Telephone Service Standards, as modified and clarified from time to time, supercede any contradictory provisions in our tariff. We will
fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penaltics, including the suspension of our

certificate to operate within the state of Ohio.

1 declare under penalty of perjury that the foregoing is true and correct.

Executedonjwh '5’; 004 MF(.POM, UWq'Mie«

(Datz) (Location)

*{Signature and Title) (Date)

* This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

VERIFICATION
1, Loubna W. Haddad, verify that | have utilized, verbatim, the Commission's Telecommunications Application Form and that all of the information
e, 1s
)
Q ;
*(Signatorc T TIE}

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of
the applicant.

d cqrrect to the best of my knowledge.

> &ub“m‘ (ounsel la/’b’/o(f

(Date)

submitted here, and all additional information submitted in cormect% wﬂ? this cas
A

Send your completed Application Form, including all required attachmenis as well as the required number of copies, to:
Public Utilities Commission of Ohio

Attention: Docketing Division (o 1o the Telecommunications Division Chiefif a prefiling submittai)
180 East Broad Street, Columbus, OH 43215-3793
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SERVICE REQUIREMENTS FORM
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TELEPHONE SERVICE REQUIREMENTS FORM
Paursuant to Case Nos. 99-998-TP-COI and 99-563-TP-CQI

The provider affirms that it is in compliance with Commission directives concerning the
+ following checked items, and that this represents an up-to-date listing of applicable
"generic” service requirements. The provider understands that this in no way
supersedes the context of the applicable Commission orders described below. Unless
otherwise specified, this language replaces the need for related language to be
contained in the provider’s tariff.

A.

MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS
PROVIDERS (uniess otherwise noted):

[x] 1

[x] 2.

SALES TAX (See also Case No. 87-1010-TP-UNC)

Certain telecommunication services, as defined in the Ohio Revised Code,
are subject to state sales tax at the prevailing tax rates, if the services
originate, or terminate in Ohio, or both, and are charged to a subscriber's
telephone number or account in Ohio.

MTSS TARIFF REQUIREMENTS

[x]  The provider attests that its tariffs include:

s}

provider-specific language addressing the deposit method (as
cited in 4901:1-5-13) adopted by the company and approved by
the Commission;

Toll Caps (choose one):
Q language addressing the provider-specific parametets of
toll caps approved by the Commission, OR
Q not applicable since the provider has not chosen to
incorporate toll caps.
language regarding establishment of service, including
requirements to establish creditworthiness, as cited in 4901:1-5-
13;

language regarding residential service guarantors, as cited in
4901:1-5-14;

language regarding subscriber bills, as cited in 4901:1-5-15;

language regarding subscriber billing adjustments for local
exchange service, as cited in 4901:1-5-16; and,

44712003
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Telephone Service Requirements Form - Page 2-

o language regarding denial or disconnection of local and/or toll
service, including the requirements for the reconnection of local
and/or toll service, as cited in 4901:1-5-17.

Check the boxes below to atiest that the provider shall adhere to
the following criteria when the provider implements cancellation of
service policies and/or requests an advance payment:

O  Cancellation of Service:

When a customer cancels an application for service prior to
the start of service or prior to any special construction, no
charges will be imposed except for those specified below:

Where the company has notified a customer or
prospective customer of the possibility that special
expenses may be incurred in connection with
provisioning the customet’s service, and then the
company does incur such expenses. Expenses
could include special construction, or where
special arrangements of facilities or equipment
have begun before the company received a
cancellation notice. The charge will be equal to the
costs actually incurred, less net salvage;

O  Advance Payment:

Advance Payment means a payment that may be required
by the company as a means of being compensated for
extraordinary expenses, including, but not limited to,
special construction costs associated with a particular
service installation.

[x] 3. SURCHARGES

The company shall not assess separately any taxes, fees ot surcharges,
other than government-approved sales taxes imposed directly on the end
users, without seeking Commission approval under the appropriate
procedures required by the Commission. ~ Generally, the Commission
will not grant the inclusion of gross receipts tax as a separate item on the
i bill unless special circumstances so warrant and the Commission
‘ specifically approves same. The company shall not place a separate line

item on a customer's bill without sending notice to all customers

Provider's Name: 47712003
CaseNo._ - -TP-___

CaseNo._-__ - -TRF

Issued:

{Date Filed)
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Telephone Service Requirements Form - Page 3-

Ix] 4.

Provider's Name:

CaseNo._ -

Case No.__-
Issued:

informing them of the new line item charges in accordance with
Commission-adopted notice procedures.

The customer is responsible for the payment of all state, local and E9-1-1
taxes, surcharges, utility fees, or other similar fees for which the end user
is directly responsible and that may be levied by a governing body or
bodies in conjunction with or as a result of a service furnished under a
tariff on file with the Public Utilities Commission of Ohio. These charges
may appear as separate line items on the customer’s bill, as opposed to
being included in the rates contained in a tariff. Any such line item
charges will be reflected in the company’s tariff.

1+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers
Only (See Also Case No. 95-845-TP-COI, Guideline X.)

a. General

IntraLATA Presubscription is a procedure whereby a subscriber
designates to the Telephone Company the carrier which the subscriber
wishes to be the carrier of choice for intralLATA toll calls. Such calls are
automatically directed to the designated carrier, without the need to
use carrier access codes or additional dialing to direct the call to the
designated carrier. IntraLATA presubscription does not prevent a
subscriber who has presubscribed to an intraLATA toll carrier from
using carrier access codes or additional dialing to direct calls to an
alternative intraL ATA toll carrier on a per call basis.

IntralLATA Presubscription will become effective upon the initial
offering of certified local exchange service.

b. IntraLATA Presubscription Options
Option A: Subscriber may select the Telephone Company as the
presubscribed carrier for intraLATA toll calls subject to
presubscription.
Option B: Subscriber may select her/his interLATA toll carrier as the
presubscribed carrier for intraLATA toll calls subject to

presubscription.

Option C: Subscriber may select a carrier other than the Telephone
Company or the subscriber's interLATA toll carrier as the

47712003

_TP-

- TRF

(Date Filed)



Telephone Service Requirements Form - Page 4-

Providers Name:
CaseNo.__-_ -TP-___

Case No.__ -

Issued:

presubscribed carrier for intraLATA toll calls subject to
presubscription.

Option D;  Subscriber may select no presubscribed carrier for
intralLATA toll calls subject to presubscription which will require the
subscriber to dial a carrier access code to route all intraL ATA toll calls
to the cartier of choice for each call.

Rules and Regulations

Subscribers of record will retain their current dialing arrangements
until they request that their dialing arrangements be changed.

Subscribers of record or new subscribers may select either Options A,
B, C, or D for intraLATA Presubscription.

Subscribers may change their selected Option and/or their
presubscribed intraLATA toll carrier at any time subject to charges
specified in Paragraph E, below.

IntraLATA Presubscription Procedures

New subscribers will be asked to select an intraLATA toll carrier(s) at
the time the subscriber places an order to establish local exchange
service with the Telephone Company. The Telephone Company will
process the subscriber's order for intraLATA service. The selected
carrier(s) will confirm their respective subscribers' verbal selection by
third-party verification or return written confirmation notices. All new
subscribers’ initial requests for intraLATA toll service presubscripion
shall be provided free of charge.

If a new subscriber is unable to make a selection at the time the new
subscriber places an order to establish local exchange service, the
Telephone Company will read a random listing of all available
intraLATA carriers to aid the subscriber in selection. If selection is still
not possible, the Telephone Company will inform the subscriber that
he/she will be given 90 calendar days in which to inform the
Telephone Company of an intraLATA toll carrier presubscription
selection free of charge. Until the subscriber informs the Telephone
Company of his/her choice for intraLATA toll carrier, the subscriber
will not have a presubscribed intraLATA toll carrier, but rather will be
required to dial a carrier access code to route all intraLATA toll calls to
the carrier(s) of choice. Subscribers who inform the Telephone
Company of a choice for intraLATA toll presubscription within the

447/2003
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Telephone Service Requirements Form - Page 5-

9

(-day period will not be assessed a service charge for the initial

subscriber request.

S

ubscribers of record may initiate an intraLATA presubscription

change at any time subject to the charges specified in e.ii. below. If a
customer of record inquires of the Telephone Company of the carriers
available for intraLATA toll presubscription, the Telephone Company
will read a random listing of all available intraLATA carriers to aid the
subscriber in selection.

e. IntraLATA Presubscription Charges

i

il

Application of Charges

After a subscriber's initial selection for a presubscribed intralLATA
toll carrier and as detailed in Paragraph D above, for any change
thereafter, an IntraLATA Presubscription Change Charge, as set
forth in Paragraph E.2. will apply.

Nonrecurring Charges IntraLATA Presubscription Change Charge
Per business or residence line, trunk, or port:

- Initial line, trunk, or port $5.00

-~ Additional line, trunk, or port $1.50

B. REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES, OR WHERE
CERTAIN CONDITIONS OF SERVICE ARE UTILIZED (check all applicable):

Q 1. DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES
AND THE TELECOMMUNICATION RELAY SERVICE

Provider's Name:

Case No.__-_ _ -TP-
CaseNo._ - -

Issued:

Applicable to all telephone companies offering message toll service (MTS)
{See also Case Nos. 87-206-TP-COI and 91-113-TP-COl):

a.

For purposes of these requirements, the definition of disabled refers
to those persons with communication disabilities, including those
hearing-disabled, deaf, deaf/blind, and speech-disabled persons who
have a disability that prevents them from communicating over the
telephone without the aid of a telecommunications device for the
communicatively disabled.

41712003
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Telephone Service Requirements Form - Page G-

Residential disabled customers or disabled members of a customer's
household, upon written application and upon certification of their
disabled status, which is evidenced by either a certificate from a
physician, health care official, state agency, or a diploma from an
accredited educational institution for the disabled, are eligible to
receive a discount off their MTS rates, and, if they utilize telebraille
devices, they are eligible to receive free access to local and intrastate
long distance directory assistance. Additionally, TDD lines
maintained by non-profit organizations and governmental agencies,
upon written application and verification that such lines are
maintained for the benefit of the disabled, are eligible to receive a
discount off their MTS rates.

Upon receipt of the appropriate application, and certification or
verification of a person with a communication disability, one of the
following discounts shall be made available for the benefit of the
disabled person:

i.  Off the basic MTS, current, price list day rates: a 40 percent
discount off the intrastate, interexchange, customer-dialed,
station-to-station calls occurring between 8:00 a.m. and 4:59
p.m. Monday through Friday; a 60 percent discount off the
intrastate, interexchange, customer-dialed, station-to-station
calls occurring between 5:00 p.m. and 10:39 p.m. Sunday
through Friday, and New Year's Day, Independence Day, Labor
Day, Thanksgiving, and Christmas; and a 70 percent discount
off the intrastate, interexchange, customer-dialed, station-to-
station calls occurring between 11:00 p.m. and 7:59 am. any
day, 8:00 a.m. and 4:59 p.m. Sunday, and all day Saturday; or

ii. Off the basic MTS, current, price list day rates: no less than a
straight 70 percent discount shall be made available on a 24
hour a day basis; ot

iii. For MTS which is offered similar to the mileage-banded rate

structure established in the Commission's April 9, 1985 Opinion
and Order in Case No. 84-944-TP-COI, with the traditional day,
evening, and night/weekend discounts: the "evening" discount
off the intrastate, interexchange, customer-dialed,
station-tostation calls placed during the "day” period Monday
through Friday; and the “night/ weekend" discount off the
intrastate, interexchange, customer-dialed, station-to-station
calls placed during the "evening" period Sunday through
Friday, and on New Year's Day, Independence Day, Labor Day,

4712003
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Thanksgiving, and Christmas. Furthermore, the "night/
weekend" discount plus an additional discount equivalent to no
less than ten percent of the company's current, price list, "day”
rates for basic MTS shall be made available for intrastate,
interexchange, customer-dialed, station-to-station calls placed
during the “night/weekend” period any day, the "day"” period
Sunday, and all day Saturday.

All MTS calls placed through the telecommunication relay service
(IRS) are eligible to receive a discount off the MTS rates. The rate
discounts are the same as those set forth in paragraph 1.c. preceding.
The discount shall not apply to sponsor charges associated with calls
placed to pay-per-call services, such as 900, 976, or 900-like calls.

Q 2. EMERGENCY SERVICES CALLING PLAN

Applicable to all CLECs and CTSs offering MTS (See also Case Nos.
85-1466-TP-COI and 89-54-TP-COI):

Message toll telephone calls to governmental emergency service agencies,
as set forth in (a) following, having primary or principal responsibility with
respect to the provision of emergency services to persons and property in
the area from which the call is made, meeting the definition and criteria of
an emergency call as set forth in (b) following, are offered at no charge to
customers:

Governmental fire fighting, Ohio State Highway Patrol, police, and
emergency squad service (as designated by the appropriate
governmental agency) qualify as governmental emergency service
agencies provided they answer emergency service calls on a
personally attended (live) 24-hour basis, 365 days a year, including
holidays.

An emergency is an occurrence or set of circumstances in which
conditions pose immediate threat to human life, property, or both,
and necessitate that prompt action be taken. An emergency call is an
originated call of short duration to a governmental emergency
service agency in order to seek assistance for such an emergency.

O 3. ALTERNATIVE OPERATOR SERVICES

Provider's Name:

The following applies to the provision of alternative operator services
(AOS) including Inmate Facility Services. (See, also, Case No. 88-560-TP-

41712003
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COL December 30, 1991 Supplemental Opinion and Order and February
27,1992 Entry on Rehearing):

Provider's Name:
Case No._ -
Case No._ - -

Issued:

Preceding the maximum operator-assisted surcharges set forth in the text
of the proposed tariff, as well as preceding the operator-assisted
surcharges set forth in the price list attached to the proposed tariff, the
service provider must insert a statement which specifies whether the rates
as set forth apply to the provider's provision of traditional operator
services, alternative operator services (AOS), or both.

(A)

Definitions

(1)

AOS are those services provided by the provider in which the
customer and the end user are tofally separate entities. The
provider contracts with the customer to provide the AOS;
however, the provider does not directly contract with the end
user to provide the services even though it is the end user who
actually pays for the processing of the operator-assisted calls.
These do not include coin-sent calls.

Traditional operator services are those services provided by the
provider in which the end user has a customer relationship with
the provider, the provider contracts with the customer/end
user to provide the services, and the customer/end user pays
for the actual processing of the operator-assisted calls.

(B) AOS Service Parameters

O

Local operator-assisted calls:

For local operator-assisted calls, both live and automated, the
AQS provider shall not charge the billed party more than the
ILEC's price list rates for traditional local operator-assisted calls
in the same exchange. This requirement includes both the local
usage rate (either flat-rate per call or a minute-of-use rate per
call) and applicable operator surcharges. The minutes-of-use
rate for a local call shall be no higher than the rates for MTS
identified in paragraph (B)(2), below.

{2) MTS provided in conjunction with AOS:

For intraLATA and interLATA, intrastate toll service calls, each
AOS provider must apply one of the following MTS price
ceilings to the MTS provided in conjunction with AOS:

47112003
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Provider's Name:

CaseNo.__ -
CaseNo._ ~ -

Issued:

©

@)

Mileage  Initial Each
Band Minute Additional

Minute
1-10 32 16
11-22 40 22
23-55 A8 28
56124 57 37
125-end .58 39

or;
$.36 per minute of use

For intraLATA and interLATA, intrastate toll service calls, each
AOS provider's maximum operator-assisted rates shall be no
more than;

(a)  $1.70 for customer-dialed calling card calls;
(b)  $2.50 for operator-handled calls; and
(¢)  $4.80 for person-to-person calls.

Notice of any change in the rates stated above, whether it be
upward or downward, must be maintained in the company’s
tariff (via its web-site or its tariff on file with the Commission},
on or before the effective date.

Secured Inmate Facilities:

The following provisions apply to those operator service providers
(OSPs) providing service to a secured inmate facility where the
originating caller does not have access to other OSPs for the call
from the secured inmate facility.

(1) Local operator-assisted calls:

For local operator-assisted calls, the AOS provider serving
secured inmate facilities shall not charge the billed party more
than the ILEC price list rates for a local operator-assisted call
in the same exchange.

(2) IntraLATA and interLATA intrastate toll service calls:

For intraLATA and interLATA inirastate toll service calls, the
AQS provider serving secured inmate facilities shall not
charge the billed party more than the ILEC price list rates for

41712003
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(D)

an intralLATA intrastate call. This requirement includes both
the rates for message toll service and operator surcharges.

The AOS providers shall not charge end users surcharges in addition
to the price list rates for MTS and operator-assisted surcharges set
forth in the AOS providers’ tariffs. This restriction means that no
surcharges, including but not limited to, bill rendering charges and
any additional surcharge which a host facility may request the AOS
provider to bill an end user, may be levied by the AOS provider on
the end user. Any surcharges imposed by a host facility are to be
billed separately by the host facility.

AOQS and secured inmate facility services are not subject to either Tier
1 or Tier 2 regulatory treatment, but rather will remain subject to the
provisions of these rules and the applicable provisions adopted by
the Commission in Case No. 88-560-TP-COL

U 4. LIMITATION OF LIABILITY

Provider'
Case No.
Case No.
Issued:

The

following is applicable to all telephone companies that choose to

include in their tariffs language which may limit their Lability (See also
Case No. 85-1406-AU-COI):

Approval of limitation of liability language by the PUCO does not
constitute a determination by the Commission that the limitation of
liability imposed by the company should be upheld in a court of law.
Approval by the Commission merely recognizes that since it is a
courts responsibility to adjudicate negligence and consequent
damage claims, it is also the court’s responsibility to determine the
validity of the exculpatory clause.

O 5. TERMINATION LIABILITY

The

following is applicable to all telephone companies who choose to

include in their tariffs language which imposes early termination liability

on a

customer for termination of service prior to the designated term of

service:

's Name:

Inclusion of early termination liability by the company in its tariff or
a contract does not constitute a determination by the Commission
that the termination liability imposed by the company is approved or
sanctioned by the Commission. Customers shall be free to pursue
whatever legal remedies they may have should a dispute arise.

41712003
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Provider's Name:
Case No.__ -
Case No.__-___-
Issued:

__ TP

SERVICE CONNECTION ASSISTANCE (SCA)

The following is applicable to all LECs that offer local service to
residential customers:

SCA is targeted to help defray the one-time, up-front costs
of connecting to the local exchange network for qualified
customers, It provides a waiver of the deposit requirement,
full or partial waiver of the service connection charges.

. LOCAL NUMBER PORTABILITY and NUMBER POOLING

See Case No. 95-845-TP-COI Guideline XIV, FCC Dockets 95-116 and 99-
200. NOTE: LNP and number pooling are required of all facilities-based
LECs, regardless of size, and CMRS where currently rolled-out by the
FCC or as a result of a bona fide request unless granted an extension,
exemption, or waiver by the Commission or the FCC.

. TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE

PACKAGES OR BUNDLES

Applicable to all LECs packaging or bundling regulated local services
with toll service and/or unregulated services. See Rule 4901:1-6-21(C),
Ohio Administrative Code.

U Option 1

Tariffing

Under option 1, LECs that package or bundle regulated local services
with toll and/or unregulated services shall tariff only the regulated
components of a package or bundle of services either as a package ata
separate, single rate for the regulated components or individually at
individual tariffed rates. The unregulated services and any rate(s)
associated with the unregulated service components of any package or
bundle of services shall not be tariffed.

Disconnection Procedures

Under option 1, if a customer fails to submit timely payment sufficient
to cover the amount of the regulated charges, the LEC may discontinue
the provision of the regulated services in compliance with Rule 4901:1-
5-17, Ohio Administrative Code.

Staff Notice

47712003

- TRF

(Date Filed)




>

Telephone Service Requirements Form - Page 12-

Provider's Name:
Case No.__ -
Case No._-____-
Essued:

Under option 1, LECs shall keep the Director of the Consumer Services
Division and the Chief of Telecommunications of the Utilities
Department informed and up-to-date on all current offers to
consumers that bundle regulated local services with unregulated
services at a single packaged rate, different from the rate shown in the
tariff for the regulated components of the package. The notice to staff
shall identify the regulated and unregulated services included and the
packaged rate {the combined tariffed and untariffed rate).

Option 2

Tariffing

Under option 2, LECs shall tariff the entire package or bundle of
services including both regulated local services and toll and/or
unregulated services for a single combined packaged rate (including
any amount attributable to the unregulated components). The LEC
shall clearly identify the services within the package and denote which
services are unregulated.

Disconnection Procedures

Under option 2, if a customer fails to submit timely payment sufficient
to cover the entire amount of the regulated and unregulated

bundled packaged rate, the LEC may discontinue the provision of any
regulated and unregulated services, other than basic local exchange
service, if payment is sufficient to cover the rate for basic local
exchange service. For purposes of this rule, the rate for basic local
exchange service shall be the tariffed rate for stand-alone basic local
exchange service. In the event a CLEC does not offer basic local
exchange service on a stand-alone basis, the CLEC shall identify an
amount in the tariff for the basic local exchange service component of
the package. In no event shall this amount exceed the packaged rate.
Further, if the customer loses services included in the package due to
non-payment or partial payment pursuant to this rule, the customer
shall be entitled to add, change, or discontinue any regulated services
provided according to the LEC's normal procedures for adding,
changing or discontinuing such services.

Disconnection Notice

Under option 2, the LEC shall, in its notice of disconnection for non-
payment, state the total amount due to avoid discontinuance of the
package, as well as the total amount due to avoid discontinuance of the
basic local exchange service component of the package.

41112003
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American Global Veice Mart, Inc. PUCO Tariff No. 1
Original Page No. 1

American Global Voice Mart, Inc.

OHIO TELECOMMUNICATIONS TARIFF

This tariff contains the rates, terms and conditions applicable to Resold Interexchange
Telecommunications Services provided by American Global Voice Mart, Inc., with
principal offices at 135 Copper Mill Drive, Warrenton, Virginia 20186.

| This tariff applies for services furnished within the State of Ohio. This tariff is on file with
the Public Utilities Commission of Ohio, and copies may be inspected during normal
! business hours at the Company’s principal place of business.

Issued: June 16, 2004 Effective: July 16, 2004

Cardinal Southwell, President
135 Copper Mill Drive
Wartenton, Virginia 20186
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American Global Voice Mart, Inc. PUCO Tariff No. 1
Original Page No. 2

CHECK SHEET
Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE NO. REVISION PAGE NO. REVISION
1 Original*
2 Original*
3 Original*
4 Original*
5 Original*
6 Original*
7 Original*
8 Original*
9 Original*
10 Original*
11 Original*
12 Original*
13 Original*
14 Original*
15 Original*
16 Original*
17 Original*
18 Original*
19 Original*

20 Original*
Issued: June 16, 2004 Effective: July 16, 2004

Cardinal Southwell, President
135 Copper Mill Drive
Warrenton, Virginia 20186
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American Global Voice Mart, Inc, PUCO Tariff No. 1

Original Page No. 3
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American Global Voice Mart, Inc.

SYMBOLS

The following are the only symbols used for the purposes indicated below:

{C) - Change in Rule or Regulation.

(D) - Delete or discontinue.

(D) - Change resulting in an increase to a customer's bill.
(M) - Moved from or to another tariff location.

{N) - New.

(R} - Change resulting in a reduction to a customer's bifl.

(T) - Change in text or regulation.

PUCO Tariff No. 1
Original Page No. 4

Issued: June 16, 2004

Cardinal Southwell, President
135 Copper Mill Drive
Warrenton, Virginia 20186

Effective: July 16, 2004
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American Global Yeice Mart, Inc. PUCO Tariff Neo. 1
Original Page No. 5

SECTION 1 - DEFINITIONS

Access Line - An arrangement which connects the Subscriber's or Customer's location to the Carrier's
designated point of presence or network switching center.

Authorized User - A person, firm or corporation, or any other entity authorized by the Customer or
Subscriber to communicate utilizing the Company's services.

Carrier or Company — American Global Voice Mart, Inc., unless otherwise indicated by the context.

Customer - The person, firm or corporation, or other entity which orders, cancels, amends, or uses service
and is responsible for the payment of charges and/or compliance with tariff regulations.

Customer Premises Equipment - Terminal equipment, as defined herein, which is located on the Customer's
premises.

Dedicated Access - See Special Access Origination/Termination.
PUCO - Refers to the Public Utilities Commission of Ohio.

Special Access Origination/Termination - Where originating or terminating access between the Customer
and the interexchange carrier is provided on dedicated circuits. The Access Provider provides these dedicated
circuits from the Custonter's location to the Company's point of presence. The rates and charges for dedicated
circuits are determined by the Access Provider and the Customer is responsible for payment of these charges
to the Access Provider,

Subscriber - The person, firm, corporation, or other legal entity, which arranges for services of the Company
on behalf of itself or Authorized Users. The Subscriber is responsible for compliance with the terms and
conditions of this tariff. A Subscriber may also be a Customer when the Subscriber uses services of the
Company.

Switched Access Origination/Termination - Where originating or terminating access between the Customer
and the interexchange carrier is provided on Feature Group D circuits.

Terminal Equipment - Devices, apparatus, and associated wiring, such as teleprinters, telephones, or data
sets.

Issued: June 16, 2004 Effective: July 16, 2004

Cardinal Southwell, President
135 Copper Mill Drive
Warrenton, Virginia 20186




American Global Veice Mart, Inc. PUCO Tariff No. 1

Original Page No. 6

SECTION 2 - RULES AND REGULATIONS

21  Undertaking of the Company

Company offers intrastate service originating at specified points within the state of Ohio under terms

of this tariff. The Company's services and resold facilities are provided on a monthly basis unless

otherwise provided, and are available twenty-four hours per day, seven days per week.

The Company installs, operates, and maintains the communications services provided herein in

accordance with the terms and conditions set forth under this tariff. The Company may act as the

Subscriber's agent for ordering access connection facilities provided by other cartiers or entities when

authorized by the Subscriber, to allow connection of a Subscriber's location to the Company’s

network. The Subscriber shall be responsible for all charges due for such service arrangement.
22 Limitations

221 Service is offered subject to the availability of the necessary resold facilities and equipment,
or both facilities and equipment, and subject to the provisions of this tariff.

2.22 The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control, or when the Subscriber or Customer is using service in
violation of provisions of this tariff, or in violation of the law.

2.2.3 The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

2.24  Allservices and resold facilities provided under this tarif are directly or indirectly controlled
by the Company and the Subscriber may not transfer or assign the use of service or facilities
without the express written consent of the Company. Such transfer or assignment shall only
apply whete there is no interruption of the use or location of the service or facilities.

2.2.5  Prior written permission from the Company is required before any assignment or transfer.
All regulations and conditions contained in this tariff shall apply to all such permitted
assignees or transferees, as well as all conditions of service.

Issued: June 16, 2004 Effective: July 16, 2004

Cardinal Southwell, President
135 Copper Mill Drive
Warrenton, Virginia 20186
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23

24

Use

Original Page No. 7

SECTION 2 - RULES AND REGULATIONS

Services provided under this tariff may be used for any lawful purpose for which the service is
technically suited.

Liabilities of the Company

24.1

242

243

244

The Company’s liability for damages arising out of mistakes, interruptions, omissiens,
delays, errors, or defects in transmission which occur in the course of furnishing service or
facilities, shall be determined in accordance with PUCO regulations and any other applicable
law.

The Company shall not be liable for claim or loss, expense or damage (including indirect,
special or consequential damage), for any interruption, delay, error, omission, or defect in
any service, facility or transmission provided under this tariff, if caused by any person or
entity other than the Company, by any malfunction of any service or facility provided by any
other carrier, by an act of God, fire, war, civil disturbance, or act of government, or by any
other cause beyond the Company's direct control.

The Company shall not be liable for, and shall be fully indemmified and held harmless by
Customer and Subscriber against any claim or loss, expense, or damage (including indirect,
special or consequential damage) for defamation, libel, slander, invasion, infringement of
copy-right or patent, unauthorized use of any trademark, trade name or service mark, unfair
competition, interference with or misappropriation or violation of any contract, proprietary or
creative right, or any other injury to any person, property or entity arising out of the material,
data, information, or other content revealed to, transmitted, or used by the Company under
this tariff; or for any act or omission of the Customer or Subsctiber; or for any personal
injury or death of any person caused directly or indirectly by the installation, maintenance,
location, condition, operation, failure, presence, use or removal of equipment or wiring
provided by the Company, if not directly caused by negligence of the Company.

The Company shall not be liable for any defacement of or damages to the premises of a
Subscriber resulting from the furnishing of service, which is not the direct result of the
Company's negligence.

Issued: June 16, 2004 Effective: July 16, 2004

Cardinal Southwell, President
135 Copper Mill Drive
Warrenton, Virginia 20186



I3

American Global Veice Mart, Inc. PUCO Tariff No. 1

2.5

26

2.7

Original Page No. §
SECTION 2 - RULES AND REGULATIONS
Taxes

The customer is responsible for payment of all state, local and 9-1-1 taxes, surcharges, utility fees, or
other similar fees for which the end user is directly responsible, and that may be levied by a
governing body or bodies in conjunction with or as a result of a service fumished under a tariff on file
with the PUCO. All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are
listed as separate line items and are not included in the quoted rates. Any such ling itern charges will
be reflected in the Company’s tariff. The Company will not assess separately any taxes, fees or
surcharges, other than govemment-approved sales taxes imposed directly on the end users, without
seeking PUCO approval under the appropriate procedures required by the PUCO. The Company
shall comply with PUCO procedures by sending notice to all customers informing them of the new
line item charges.

Terminal Equipment

The Company's facilities and service may be used with or terminated in Subscriber-provided terminal
equipment or Subscriber-provided communications systems, such as a PBX or Pay Telephone. Such
terminal equipment shall be furnished and maintained at the expense of the Subscriber, except as
otherwise provided. The Subscriber is responsible for all costs at his or her premises, including
personnel, wiring, electrical power, and the like, incurred in the use of the Company 's service. When
such terminal equipment is used, the equipment shall comply with the generally accepted minimum
protective criteria standards of the telecommunications industry as endorsed by the Federal
Communications Commission.

Deposits/Advance Payments

The Company does not at this time collect or require customer deposits or advance payments to
initiate service.

Issued: June 16, 2004 Effective: July 16, 2004

Cardinal Southwell, President
135 Copper Mill Drive
Warrenton, Virginia 20186
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29

210

Original Page No. 9
SECTION 2 - RULES AND REGULATIONS
Denial or Disconnection of Toll Service

2.8.1 The Company may disconnect a subscriber’s service for nonpayment under the conditions
set forth in Rule 4901:1-5-17(B).

2.8.2  Without notice, the Company may disconnect a subscriber’s service for nonpayment
pursuant to and in compliance with Rules 4901:1-5-17(D) and (E).

2.8.3  With notice, the Company may disconnect a subscriber’s service for nonpayment pursuant to
and in compliance with Rule 4901:1-3-17(G).

2.8.4  Company’s payment schedule and disconnection procedures fornonpayment adhere to Rule
4901:1-5-17(K).

2.8.5 TheCompany’s procedures for the reconnection of toll service comply with Rule 4901:1-5-
17(M).

Interruption of Service by the Company

Without incurring liability, the Company may interrupt the provision of services at any time in order
to perform tests and inspections to assure compliance with tariff regulations and the proper
installation and operation of subscriber and the Company 's equipment and facilities and may
continue such interruption until any items of non-compliance or improper equipment operation so
identified are rectified.

The Company may discontinue Service without notice to the subscriber, by blocking traffic to certain
countries, cities, or NXX exchanges, or by blocking calls using certain customer authorization codes,
when the Company dees it necessary to take such action to prevent unlawful use of its service. The
Company will restore service as soon as it can be provided without undue risk, and will, upon request
by the customer affected, assign a new authorization code to replace the one that has been
deactivated.

Termination of Service by Subscriber

Unless otherwise specified by contractual commitment, any Subscriber may terminate service with
the Company at any time.

Issued: June 16, 2004 Effective: July 16, 2004

Cardinal Southwell, President
135 Copper Mill Drive
Warrenton, Virginia 20186
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SECTION 2 - RULES AND REGULATIONS
211 Payment for Service

All charges due by the Customer are payable to any agency duly authorized to receive such
payments. The billing agency may be a local exchange telephone company, credit card company, or
other billing service. Terms of payment shall be according to the rules and regulations of the agency
and subject to the rules of regulatory agencies. For purposes of customers residing in Ohio, terms of
payment are governed by and in compliance with MTSS: 1-5-15. Any objections to billed charges
must be teported within 180 days to the Company's billing agent. Adjustments to Customer’s bills
shall be made to the extent that circumstances exist which reasonably indicate that such changes are
appropriate.

Customers who are dissatisfied with the response to their complaint may contact the Public Utilities
Commission of Ohio for resolution of the issues at the following address:

Public Utilities Commission of Ohio
180 E. Broad St.

Columbus, OH 43215-3793

(614) 466-3292

(800) 686-7826

TDD/TTY (800) 686-1570

Issued: June 16, 2004 Effective: July 16, 2004

Cardinal Southwell, President
135 Copper Mill Drive
Warrenton, Virginia 20186
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SECTION 2 - RULES AND REGULATIONS
212 Other Rules
2.12.1 Regulatory Changes

The Company reserves the right to discontinue service, limit service, or to impose
requirements on Subscribers as required to meet changing regulatory rules and standards of
the Public Utilities Commission of Ohio and the Federal Communications Commission.

2.12.2 Refunds or Credits for Service Qutages or Deficiencies

Credit allowances for interruptions of service caused by service outages or deficiencies are
limited to the initial minimum period call charges for re-establishing the interrupted call.

213 800/888/877/866 Numbers

2.13.1 The Company will make every effort to reserve "800" vanity mumbers on behalf of
customers, but makes no guarantee or warrantee that the requested "800" number(s) will be
available or assigned to the customer requesting the number.

2.13.2 If aCustomer accumulates undisputed past-due charges, the Company reserves the right not
to honor the Customer's request for a change in 800/888/877/866 service to another carrier
{e.g., "porting” of the 800/888/877/866 number), including a request for a Responsible
Organization (Resp Org) change, until such time as all charges are paid in full.

2133 800/888/877/866 numbers shared by more than one Customer, whereby individual customers
are identified by a unique Persona} Identification Number, may not be assigned or transferred
for use with service provided by another carrier. The Company will only honor Customer
requests for change in Resp Org or 800/888/877/866 service provider for 800/888/877/866
numbers dedicated to the sole use of that single Customer.

Issued: June 16, 2004 Effective: July 16, 2004

Cardinal Southwell, President
135 Copper Mill Drive
Warrenton, Virginia 20186




American Global Voice Mart, Inc. PUCO Tariff No. 1
Original Page No. 12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.1 General Description of Rates and Charges
311 Application of Charges

Long Distance Communications Service includes recurring and non-recurring charges.
Stabilized recurring charges may be offered on a Customer specific basis where service
demands or competitive necessity justify such charges. Recurring charges consist of flat-
rated monthly and usage-sensitive charges. Service also may include a Minimum Charge.
Nonrecurring charges for installation of a service and additions to service, as well as a
Termination Charge and Cancellation Charge, are also included.

(a) Non-Recurring Charges: Non-Recurring Charges are billed in advance.

(b) Recurring Charges: Recurring Charges, including usage-sensitive charges, are billed in
arrears.

3.1.2 Taxes

The Customer will be billed for, and is responsible for payment of any taxes, surcharges, fees
or assessments (excluding taxes on the Company's net income) imposed on or based upon
provision, sale or nse of the Company's services.

313 Jurisdiction
When the location of the calling and the called stations is a factor in rate determination, the

rate is calculated according to whether the termination of the call is intrastate, interstate or
international. This tariff contains rates for intrastate calls only.

Issued: June 16, 2004 Effective: July 16, 2004

Cardinal Southwell, President
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Original Page No. 13

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Timing of Calls

321 Timing for all calls begins when the called party answers the call (i.e. when two way
communications are established.) Answer detection is based on standard indusiry answer
detection methods, including hardware and software answer detection.

322 Chargeable time for ali calls ends when either one of the parties disconnects from the call

3.2.3  The minimum cali duration and additicnal billing increments are specified on a per product
basis in this section of the tariff.

324  The Company will not bill for incomplete calls.
Special Access Channels

Special access channels (i.¢.: dedicated facilities), if utilized, are provided and billed to the Customer
by the local exchange telephone company. Charges for the special access channe] are determined by
the local access provider and the Customer is responsible for payment of these charges to the local
exchange telephone company. The Company will, at the Customer's request, act on behalf of the
Customer in the ordering and installation of the special access channel with the access provider. The
Company may also request the access provider to bill them for the account in the name of the
Customer. If this option is utilized, the Company will pass the charges, including a billing service
fee, through to the Customer.

Quality and Grade of Service Offered

Minimum Call Completion Rate - Customers can expect a call completion rate of not less than 98%
during peak use periods. The call completion rate is calculated as the number of calls completed
(including calls completed to a busy line or to a line which remains unanswered by the called party)
divided by the number of calls attempted.

Issued: June 16, 2004 Effective: July 16, 2004

Cardinal Southwell, President
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
35  Service Offerings

3.5.1 Basic Services

Carrier's Basic Services are switched equal access outbound services using
standard equal access dialing (I4NPA+NXX+XXX) to place interLATA and
intralATA calls from customer premises to points located within Florida, the
rates of which are flat rate based on usage and switched equal access inbound
services using standard equal access dialing {1+800+NXX+XXX or
| 14888+ NXX+XXX).

3.5.2 Operator Service
Standard operator services and operator assistance services are not offered by

Company but are available from its Underlying Carrier subject to the rates and
‘ charges of that Carrier.

Issued: June 16, 2004 Effective: July 16, 2004

Cardinal Southwell, President
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Original Page No. 15

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.6  Rates and Charges

Services are available to subscribers under the following rate plans. Calls in each rate

plan are billed in increments with minimum billing increments as specified. No charge is

made for an uncompleted call.

3.6.1 Yalue Calling Plan.
Company’s Value Calling Plan offers 1+ calls featuring rates that are time-of-day
and distance insensitive and are available to all areas with equal access. Billingisin
full minute increments and is rounded to the next full minute increment. A minimum
monthly usage is required. Other miscellaneous charges may apply. See Section 4,
following.
Rate: $0.125
Minimum Monthly Usage:  $10.00

3.6.2 Basic Calling Plan.
Company’s Basic Calling Plan offers 1+ calls feature rates that are time-of-day
and distance insensitive and are available to all areas with equal access. Billing is
in full minute increments and are rounded to the next full minute increment. A
monthly recurring charge and other miscellaneous charges may apply. See
Section 4, following,
For the first and each additional minute or fraction thereof, the following rats
apply.
All Time Periods: $0.138
Monthly Recurring Fee: §4.95

Issued: June 16, 2004 Effective: July 16, 2004

Cardinal Southwell, President
135 Copper Mill Drive
Warrenton, Virginia 20186
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.6  Rates and Charges (Cont.)

3.6.3 Calling Card Service - Value Plan.

Company’s Value Plan Calling Card Service is billed in one-minute increments with
a minimum billing increment of one minute. For each one-minute increment or
fraction thereof, the following rates apply:

Rate: $0.219
Minimutm Monthly Usage:  $5.00

3,64 Calling Card Service — Basic Plan.

Company’s Basic Plan Calling Card Service is billed in one-minute increments with
a minimum billing increment of one minute at the following flat rate:

$0.230/minute or fraction thereof.

Issued: June 16, 2004 Effective: July 16, 2004
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Original Page No. 17

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Public Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC’s pay telephone compensation
plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all
interstate, intrastate and international calls that originate from any domestic pay telephone used to
access the Company's services. This surcharge, which is in addition to standard tariffed usage charges
and any applicable service charges and surcharges associated with the Company's service, applies for
the use of the instrument used to access the Company service and is unrelated to the Company's
service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and other interexchange cartiers. The Public Pay Telephone Surcharge
applies to the initial completed call and any reoriginated call (i.e., using the "#" symbo}).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing
the usage charges for the surcharged call. In cases where proper pay telephone coding digits are not
transmitted to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be
billed on a subsequent invoice after the Company has obtained information from a carrier that the
originating station is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the
Customer pays for service by inserting coins during the progress of the call.

371 Public Telephone Surcharge

Rate per Call $0.35

Issued: June 16, 2004 Effective: July 16, 2004
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Original Page No. 18
SECTION 4 - MISCELLANEOQUS
General

Each Customer is charged individually for each call placed through the Company. Charges may vary
by service offering, class of call, time of day, day of week, class of call and/or call duration.

Late Payment Charge

The company will charge a one-time 1.5% late payment fee on all invoices not paid by the due date
identified on the Company bill.

Return Check Charge

The Company will assess a retum check charge of up to $20.00 whenever a check or draft presented
for payment of service is not accepted by the institution on which it is written. This charge applies
each time a check is returned to the Company by a bank for imsufficient funds.

Directory Assistance

A Directory Assistance charge of $0.95 per call applies whether or not the requested number is
provided. Up to two requests for listings within a single area code may be made on each call to
Directory Assistance. If the Directory Assistance attendant is asked to dial the requested number, a
charge of $0.50 applies whether of not the cailed party answers.

PIC Account Set Up Fee

A one-time set up fee of $3.50/BTN will apply on all L+ calling plans. For those customers who
maintain six months of uninterrupted service with company and whose accounts are in good standing,
the set up fee will be credited back on their next invoice.

Taxes and Regulatory Fees and Expenses

A charge equal to the taxes imposed or regulatory fees assessed, plus Company’s cost of collection

and administration shall be made of $0.011 per each minute of call duration for all 1+ services and of
$0.019 each minute of calling card duration.

Issued: June 16, 2004 Effective: July 16, 2004
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SECTION 5 - PROMOTIONS
5.1 Promotions - General

From time to time the Company shall, at its option, promote subscription or stimulate network usage
by offering to waive some of all of the nonrecurring or recurring charges for the Customer (if
eligible) of target services for a limited duration, not to exceed 90 days, or by offering premiums or
refunds of equivalent value. Such promotions shall be made available to all similarly situated
Cuslomers in the target market area. All promotions will be filed with and approved by the
Commission prior to offering them to Customers.

5.2 Demonstration of Calls

From time to time the Company shall demonstrate service by providing free test calls of up to four
minutes duration over its network.

Issued: June 16, 2004 Effective: July 16, 2004
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SECTION 6 - CONTRACT SERVICES

6.1 General

At the opticn of the Company, service may be offered on a contract basis to meet specialized
requirements of the Customer not contemplated in this tariff. The terms of each contract shall be
mutually agreed upon between the Customer and Company and may include discounts off of rates
contained herein, waiver of recurring or nonrecurring charges, charges for specially designed and
constructed services not contained in the Company's general service offerings, or other customized
features. The terms of the contract may be based partially or completely on the term and volume
commitment, type of originating or terminating access, mixture of services or other distingunishing
features. Service shall be available to all similarly situated Customers for six months after the initial
offering to the first contract Customer for any given set of terms.

Each contract will be filed with the Public Utilities Commission of Ohio.

Issued: June 16, 2004 Effective: July 16, 2004
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Telacommunications
E Commerce
Technelogy
Corporale & Finance
Trademarks
Fropriolary Rights
Complex Lifgation
General Business Law

The Helein Law Group, LLC

8180 Greenshoro Drive
Suite 700
McLean, VA 22102

(703) 714-1300 (Telephone)
(703) 714-1330 (Facsimile)
mail@thlglaw.com

Wiiter's Direct Dial Number Writer's E-mail Address

(703) T14-1311 Iwh@thlglaw.com
June 15, 2004
VIA QVERNIGHT DELIVERY
Ohio Department of Taxation
30 East Broad St.
22" Floor
Columbus, OH 43216-0530
Re:  American Global Voice Mart, Inc.
Dear Madam or Sir:

This is to advise the Department of Taxation that American Global Voice Mart, Inc.
intends to conduct operations as a telephone utility within the state of Ohio,

An extra copy of this letter is enclosed to be date-stamped and returned to the
undersigned in the pre-addressed, postage-paid envelope provided. Should any questions arise,

- kindly contact the undersigned.
Respectfully submitted, :
M& W /%9(064:] /@

Loubna W. Haddad
Regulatory Counsel

Enclosures



EXHIBIT D

DESCRIPTION OF PROPOSED SERVICES

Applicant will resell the tariffed services of a facilities-based carrier certified to provide
interexchange services in Ohio. By reselling network services of other carriers,
Applicant will provide “switchless resale” of interexchange services to residential and
business customers, including 1+ and calling card service. To obtain its underlying
carrier’s services, Applicant will commit to purchase a high volume of service.
Applicant must then market and service the customers of the service it resells.
Applicant’s underlying carrier witl provide all telecommunications facilities and services

in accordance with the underlying carriet’s officially filed tariffs.




EXHIBITE
TECHNICAL AND MANAGERIAL EXPERTISE



Managerial and Technical Team

American Global Voice Mart, Inc. is a new enfrant in the telecommunications
industry. The company’s key personnel tasked with the responsibility of starting up and
overseeing the company’s operations are Cardinal Southwell, Bruce Grammar and Ashar
Syed.

Cardinal Southwell is the company’s founder and president and is responsible for
managing the company’s overall operations. Mr. Southwell has over 27 years of “hands
on” experience in the telecommunications industry, having served 25 of those years in
various managerial positions with Verizon (formerly Bell Atlantic). Mr. Southwell has
also privately consulted for various telecommunications companies, including prepaid
services vendors, Internet companies and CLECs, advising on such areas as methods and
procedures for provisioning systems, sales, marketing, product support and delivery,

Bruce Grammar is Acting Vice President of Technology. Mr. Grammar is
responsible for the technical aspects of the company’s telecommunications services. Mr.
Grammar has a Bachelor of Science Degree in Electrical Engineering Technology and
has extensive knowledge in such arcas as system engineering/design, technical design
and analysis, site selection, business development, equipment evaluation and selection,
technical consulting, business/cost analysis and domestic and international
implementation management. ~ Mr. Grammar’s practical experience in the indusiry
includes: providing technical consulting services in wireless connectivity and terrestrial
connectivity and network design to large communications companies; providing network
infrastructure design and installation/implementation of satellite earth stations and free

space optic links interconnection to remote locations to support telecommunications




growth in Ghana; engineering, furnishing, installing and implementing digital microwave
links; and instailation of free space optic links for NASA, commercial clients and in New
York City in support of the restoration efforts afler September 11, 2001.

Mr. Syed is Acting Chief Information Officer for the company. Mr. Syed has a
Master of Science degree in Computer Science and technical skills in system
development, operating systems, and database management and related tools. Mr, Syed
has worked in the industry both as a software engineer and as an independent consultant.
His responsibilities have included analyzing, designing, implementing, testing and
maintaining GUISs, telephone, internet and database systems related to the industry and
providing application modeling and programming expertise in building software
solutions for maintenance and management of voice processing, customer service and
billing systems.

A final factor concerning the company’s management profile concerns network
operations. Because the company will operate as a switchless reseller, all of the network
operations and majntenance will be handled by the underlying carriers chosen by the

company.




EXHIBIT F
CORPORATION STRUCTURE
American Global Voice Mart, Inc. 1s a private corporation organized under the laws of
the Commonwealth of Virginia. The company’s owner and sole shareholder is Cardinal

Southwell.
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DOCUMENT ID  DESCRIPTION FILING EXPED PENALTY CERT

06/03/2004 200415303044  UNLICENSED FOR. NAME 50.00 00 .00 .00

REGISTRATION/ORIG. FILING (RCO)

Receipt
This is not a bill. Please do not remit payment,

INFOCORP., INC.
135 COPPER MILL DRIVE
WARRENTON, OH 20186

COPY
00

STATE OF OHIO

CERTIFICATE
Ohio Secretary of State, J. Kenneth Blackwell
- uesss |

It is hereby certlﬁed that the Secretary of State of Ohio has custody of the busmess records for
AMERICAN GLOBAL VOICE MART, INC

and, that said business records show the filing and recording of:

Document(s) Document No(s):
UNLICENSED FOR. NAME REGISTRATION//ORIG. FILING 200415303044

Witness my hand and the seal of
o the Secretary of State at Columbus,
ST Ohio this Ist day of Tune,” AID: -

?ﬁ/@m

Ohio Secretary of State

United States of America
State of Ohio
Office of the Secretary of State




\ Prescaibed by . Kenneth Blackwell Expedite this Form: pueaom

Ohio Secretary of State Mail Form to one of the Fotlowing:
Central Ohio: (614) 466-3910 - Qe PO Box 1390
Toll Free: 1-877-SOS-FILE (1-877-767-345%) Columbus, OH 43216
= Requires an additional fee of $100°"
www.state oh.us/sos @ o PO Box 670
e-mail: busservi@sos.state.oh.us Columbus, OH 43216

FOREIGN CORPORATION APPLICATION FOR LICENSE
OR REGISTRATION OF CORPORATION NAME
(For Foreign Profit or Non-Profit)

THE UNDERSIGNED HEREBY STATES THE FOLLOWING:

{CHECK ONLY ONE (1) BOX) .
(1) Foreign Corporation {2) Registration of Corporate Name by Unficensed Foreign Corporation
ClForProft (i51-107 [loriginal 1s8rco)
[Inon-Profit (152-Fny ORC 1703 | [ JRenewal (172RNR (RCR) ORC 1703
. {Registration No.)
Filing Fee $125.00 Filing Fee $50.00

Complete the general information in this section for the box checked above. [

Corporate Name American Global Voice Mart, inc.

Under the Laws of the State of Virginia

{Home State)

Date of Incorporation in Home State  February 27, 2004

{Date} -
The corporation’s principal office is located at
135 Copper Mill Drive )
{Siresl) NOTE: P.0. Box Addresses are NOT acceptable.
Warrenton VA ‘ 20186 ]
(City) (State} {Zip Code)

The corporate purpose it proposes to exercise in the stale of Ohio are as foliows: (Please provide a brief but specific
descriplion; a general purpose clause is not sufficient) i

Long Distance Telephone Services

Thg corporafion is canrying on or doing business.

DCheck here if additional provisions are attached

53n Page 10f3 Last Revised: Jan. 2002



[Complete the information in this section it box (1} is checked. |

The corporation hereby appoints the following as its statutory agent upon whom process against the corporation may
be served in Ohio

(Name}
{Stregt) NOTE: P.0. Box Addresses are NOT acceplable.
Ohio
(City} {State} (Zip Gode)

The entity above irevocably consents to service of pracess on the agent listed above as long as the autharity of the
agent continues, and to service of process upon the OHIO SECRETARY OF STATE if:

A. the agent cannot be found or
B. the above listed fails to designate another agent when required to do so, of
C. the above stated registration to do business in Ohio expires or is cancelled

Complete the information in this section if profit is checked in box (1), Il
The application is made to secure 8 Dpermanent O temporary ficense
The corporation's principal office within Ohio is to be located in [Tcorporation will not have an office
in Ohio
{Street) NOQTE: P.0. Box Addresses are NOT accuptable.
Ohio
{City) : {County} {Staie} (Zip Codo)
Has the corporation obtained a ficense to fransact business in Ohio at any time in the past? Oves [Oo
If yes, prior License No. issued
(Dals)
The date on which the corporation began transacting business in Ohio
|:|Date
OR
DWilI begin business upon.approval of application
Is ihis application being made to enable the corporation to prosscute or defend a legal action? D Yes D No
Compiete the infarmélion in this section if non-profit is checked in hox {1). ]
The location of its principal office in the state of Ohiois
{Streel) NOTE: P.0.Box Addresses are NOT acceplable.
Ohio
{City} (County) (State) {Zip Code)

(Pursuant to ORC 1703.27 must have an Ohio address)
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8s. ) S o .
IN WITNESS WHEREOF, the corporation has caused this application to be executed by an authorized

officer on 5'"1'9“

T 5ag
STATE OF VIRGINIA

 COUNTY OF FAIRFAX

Cardinal Southwell  beingfirst duly swom, deposes and says that hefshe is the
{Name of Officer} .

President of  American Global Voice Marl, Inc.

(titie)
the corporation described in the foregoing application, and that the statements contained in said application are true and
comect to the best of my knowledge and belief.

Signature M%M

Name:ﬁ%@!ﬂﬂb 5@‘)'(, l—(d.}JE‘- el
Swom fo before me and subscribed in my presence, /)7 C@# 7_) o? ﬂ 0 5[

(/ t(date)

Qudbid Aphaid D

(Natary Public) =

NOTARY SEAL Expiration date of Notary's Commission: / 3/[ 3 / [0700 g,
(date]

530 Pagadof3 Last Revised: Jan, 2002



I Certify the Following from the Records of the Commission:

American Global Vinice Matt, Inc. is a corporation existing under and by viriue of the laws of
Virginia, and is in'good standing.

The dale of incorporation is February 27, 2004.

Nothing more is hereby certified.

Signed and Sealed at Richmond on this Date:
April 26, 2004

U]oef H. @eck, Clerk of the Commission

C180502




EXHIBIT H
LIST OF OFFICERS & DIRECTORS

Cardinal Southwell

Sole Officer/Director

135 Copper Mill Drive
Warrenton, Virginia 20186
Telephone: 800-661-0098
Facsimile: 800-661-0441



EXHIBIT I
SAMPLE CUSTOMER BILL AND DISCONNECTION NOTICE




W ot *

Sample Customer Bill:

Applicant will use LEC-billing. Therefore, the bill format will be that of local exchange
carrier. Applicant has no bill format of its own.

Disconnection Notice:
The verbiage of the disconnect notice is as follows:

URGENT NOTICE - PLEASE READ - YOU MUST ACT PROMPTLY TO
RETAIN YOUR LONG DISTANCE SERVICE.

[Customer Name & Address) [Customer Account No.]

This will serve as notice that American Global Voice Mart, Inc. (FAGVM”) intends to
disconnect your long distance telephone service because it has not received payment for
services since [insert date]. The total amount past due is [insert amount]. Failure to pay
this amount by [insert date] may result in the disconnection of your long distance
services. The earliest date when disconnection will occur is [insert date]. An additional
charge for reconnection may apply if your service is disconnected.

Please note that nonpayment will not result in disconnection of your local service.

If you wish to contact AGVM to discuss your account, please call or send
cortespondence to:

Customer Service

American Global Voice Mart, Inc.
135 Copper Mill Drive
Warrenton, Virginia 20186
800-661-0098

If your questions are not resolved after you have called the company, you may call the
Public Utilities Commission of Ohio (PUCO) at 1-800-686-7826 or 1-614-466-3292 or
for TDD/TYY toll free at 1-800-686-1570 or 1-614-466-8180 from 8:00 a.m. to 5:00
p.m. weekdays, or visit the PUCO website at www.puc.state.ch.us.






