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April 29, 2002

Ms. Daisy Crockron, Chief

Docketing Division

The Public Utilities Commission of Ohio
180 E. Broad St.

10" Floor

Columbus, OH 43215

RE: SBC Ameritech Ohio [SDN Prime Service Agreement
Case No. 02-1008-TP-AEC

Dear Ms. Crockron:

Attached for filing is a redacted version of a contract for Ameritech
ISDN Prime Service.

The supporting cost information is being provided to the Staff on a
proprietary basis.

Please contact me at (614) 223-7950 if you should have any questions.

Sincerely,
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AMERITECHS ISDN PRIME SERVICE AGREEMENT

This Agrecment for Service (* Agreement”) is entered into as the date of the last signature
heeto (the * Effective Date”) by and between SBC Global Services, Inc. (formerly known a¢

Ameritech Informetion Systems, Inc.) on behalf of Ameritech” and

exr atfiliates {collectively (NG, o1 “Customer™)

In considerstion of the covenants and undertakings herein. the partics agree as follows:

1. Description of Service - In accordence with the terms and conditions herein, Ameritech
shall provide Ameritech JSDN Prime Service (the “Service”) to Cusiomer berween the
locations desigmated on page 4. 1f Customer obtsins the Service utilizing the Service
Paribility option, Customes s telephone nurmber is ported to an ISDN capable switch in
order 10 provide the Service without a telephone number change. Special
Assembly/Special Authority chrges will be applicable to subsequent porting of the
number back to Customer's serving central office.

Term - The term for providing the Service corresponds to the ter payment plan (TPP)
selected by Costomer on page 4. Upon compietion of the TTP term, Customer may
continue receiving the Service at the then-current rates under any evailable payment
plan. If Customer does not select a new payment plan and does not request
discontinuance of the Service prior o expiration of the term, the month-to-month wariff
rates in effect at such time will automatically apply.

[y

3. Rates - Customer shall pay the Nonrecurring Cherpe and/or Monthly Charge shown on
page 4, which shall not be subject to increases during the length of the TPP selected.

4. Applicable Tariff Repulstions - Except as specificslly set forth herein, the terms and
conditions under which the Service is provided are controlled by applicable tariff or
catalog filed with the public utility commission in the state in which the Service is
provided. Ameritech's obligation to provide the Service under this Agreement is
expressty contingent upon and subject to filing and approval by the applicable public
utility commission. 1f approvel is tequired and not obtained, then this Agreement will
immediately terminate and Customer shall receive a refund of any non-recurring charge
paid.

As to The Okio Bell Telephone Company, approva] of this Agreement by any epplicable
regulatory agency does not constitute a determination that the terms and provisions for
termination, or any resulting termination lsbility, of the Agreement should be upheld in
a court of Jaw. Approval of any spplicable regulatory agency of the termination liability
language i not intended 10 indicate that the applicable repulatory agency hes appreved
20y terms or provisions contsined therein. Signatones of this Agreement are free to
pursue Whatever legal semedies they may have, should a dispute of this nature anse.

5, Instsllation and Cutover - Consistent with the availability of certain equipment and
facilities on Ameritech’s side of the NETPOP, Ameritech shall develop and advise

* As used herein, Ameritech means Illinois Bell Telephone Compeny in Jlinois: Indiana Bell Telephone
Company, incorporated in Inciang: Michigan Bell Telephone in Michipar: The Obio Bell Telephone
Compeny in Oio; and Wisconsin Bell lncorporated in Witconsy
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Customer of the installavon and cutover schedvle, Cutover shall be deemed 1o have
occurred when the Service is substantially provided to Customer. If Ameritech's
performance is delsyed due to chanpes, acts, or omissions of Customer, or Customer's
cantracior, o7 due 10 ny jorce mejewre condinon, Ameritech shall have the right 1
extend cutover for a reesonable period of time, at ieest equal to the period of such delay.
If Customer cancels this Agreement before the Service is established, Customer shall
reimburse Ameritech 4ot all expenses incwred in processing the arder and in installing
the required equiprment and facilities.

6. Service snd Meintensnce Obligations - Ameritech represents to Customer that the
Service will operste materially in accordance the service description set forth in the
applicable warift or catelog. 1, under normal and proper use. the Service feils to perform
substantially as specified above, and Customer notifies Ameritech within the term,
Ameritech shall correct such service degradations or failures without charge 10 Customer
in secordance with the provisions herein, Customer may report service problems sever,
(7) days per weck snd twentv-four (24) hours pet dey. Ameritech's repair oblipation
does not include demage. defects, malfuncions service degradations or failures caused
by Customer's or & third party's abuse, intentienel misuse, unauthorized vse or negligent
acts or omissions. In eddition, the foregoing repsir obligation applies only if Customer
provides Ameritech with access on its side of the NETPOP so as to enable Ameritech 1c
periomm maimenance o repair work. In the event of an imerruption in the Service, &
credit allowance shall be made for the sftected portion of the Service 1o the extent
specified in the eppliceble taniff or catslog.

THE FOREGOING REPRESENTATION IS EXCLUSIVE AND IN LIEU OF ALL
OTHER REFRESENTATIONS AND WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TG, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE .
CUSTOMER'S SOLE AND EXCLUSIVE REMEDY AGAINST AMERITECH, FOR
LO5S OR DAMAGE CAUSED BY, OR ARISING IN CONNECTION WITH, THE
PERFORMANCE OR NONPERFORMANCE OF THE SERVICE SHALL BE THE
OBLIGATIONS OF AMERITECH AS SET FORTH IN THIS AGREEMENT.

Jermination for Convenience Hf Customer terminates the Service prior to expiration of
the term, Customer shall be lisble 10 Ameritech (1) for the difference between
Customer’s current Monthly Charge and the tariff rate in effect at the time of termination
for the payment plan thet could have been completed during the time the Service was
provided, multiplied by the number of months that the Service was provided, and (2) for
the Nonrecurring Charge weived at installation. Termination charpes shall become due
in full immediately upon such terminetion.

~¥

5. Limitstion of Dsmapes - The liability of Ameritech for dameges arising out of
mistakes, omissions, interruptions, delays, erors or defects in transmission oceurring in
the course of fumnished the Service, and not cavsed by the negligence of Customer, shal
In no event exceed an amount equivalent to the proportionate charge to Customer for the
period of Service during which such mistake, omiesion, interruption, delay, error or
defect in trensmission occurs. No other lability shall in anv case anach 10 Ameritech,

S, Assignment - Customer shall not assign ot otherwise transter any rights or obligations
under this Agreement without the prior written consent of Ameritech which shall not be
unyeasonably withhelo or deiaved
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1.
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14.

15,

T nyes and Additional Charpes - Customer shall remit to Ameritech sl spplicabic
federal, siate and Jocal taxes and al] epplicsble municipal and stete charpes which arise
under this Agreement unless and to the degree Customer furnishes evidence of
exemption from any o all such taxes and charpes.

Notices — Notices piven by ope party 10 tne other vader this Agreement shall be ir
writing and shall be delivered personally or sent by express delivery service, cenified
mail, postape ptepaid. Notices to Customer shall be sent to the 2ddress set forth on the
front page and notices 1o Ameritech shal} be sent 1o Contract Information Manapement a
the address set forth on the last pape, Nences shall be deemed given as of the date of
receipt, the next business day when sent via express delivery service or three (3) days
atier mailmg in the cese of U.S. mail.

Publicity - Neither party shall identity. either expressly or by implication. the other party
or its corporate affihetes or use any of thew names, tademarks, tade names. service
marks or other propiietary marks iy anv edvertising, press releases, publicity matters of
other promotiona) meterials without such party's prior writlen consent.

Severability - 1t any provision of this Ageement shall be held ivelid or unenforceable,
such provision shell be éeemed deleted {rom this Agreement and shell be replaced by &
velid ana entorceable provision which so far as possible achieves the same obiectives for
the paries as the severed provision was intended to achieve, and the remaining
pravisions of this Agreement shall continue in full force and effect

Waiver - Failure of ejther party 10 insist on performance of any term or condition of this
Agecment or to exercise eny right or privilege hereunder shall not be construed as ¢
wajver of such term, condition, right or privilege in the furure,

Entire Agreement - This Agreement end the spplicable tariff or catalog are the

complete agyeement hetween the parties and supersede eny discussions, representation or
proposels, writien or oral, concerning the Service, This Agreement may not be modified
except by 8 writing signed by both parties.
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Ameritech® 1SDN Prime
Service Agreement

[ Order Type X New tnstall [ Conversion from M-M D) kenewst [T Winbeeh

| garvice Portobliity? [JYes  [DNe
| 4 prm Payment Plen [J36 monthe

' Guantity ISDN Frme Circults WG

X 60rmomhs (64 monthe

| K aquertad Instylletion Date ___Jjyne *

7otsl Morthly Cherge SPE1.7E

| T otal Nonfecurring Service Cherpe 33000 X Walved

peme——————_ 1}

pe
|\ our pigFmtore Achnowlesges thet you underetend #nd accept the trrme and concltione tar Ameritach
3 . Sarvice 2nd that you are #uthorized to maks the commitments. under this Order.

AMERITECH
y

Authorized Amertech Bpnature
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Dale Dete
- Company Name i i
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{
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i Blling Addrese

t

!!:ty\ Etsie, pnd Zip Code t

_.44 |
Existing Bliing Account Numbe! [ applicabla)

Contract Intormatlon Manapement
228 W. Randolph, Floor 8 €
Chicago, 1L 60FDE

Fes L)

————— T -

Sales Code; *;‘

[
Saies Informetion: Order informetion,
j' )
Channel: targe Business Order Center, [JAPC  [JABSC
Neme n Centsr L ocsbor.
Fhone u Fromution Code. Ln
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