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DEAR SIRS:

THIS IS CONCERNING CASE # 03-2144-EL-ATA

PLEASE DO NOT GRANT OR APPROVE A BILLING INCREASE TO CUSTOMERS OF FIRST
ENFRGY NOR OHIO EDISON AS REQUESTED BY EITHER UTILITY [N

THANKYOU VERY MUCH
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THIS IS CONCERI\&NG CABE #03-2144-EL-ATA...

PLEASE DO NOT GRANT OR APPROVE A BILLING INCREASE TO CUSTOMERS OF FIRST
ENERGY NOR OHIO EDISON AS REQUESTED BY EITHER UTILITY it
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THIS IS CONCERNINGEABE # 03:2144-EL-ATA...

PLEASE DO NOT GRANT OR APPROVE A BILLING INCREASE TO CUSTOMERS OF FIRST
ENERGY NOR OHIO EDISON AS REQUESTED BY EITHER UTILITY 1!t}

THANKYOU VERY MUCH
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THIS 1S CONCERNING CREK $031AGEL-ATA ...

S OF FIRST
ANT OR APPROVE A BILLING INCREASE TO CUSTOMER
II;‘&EE;SGEYD?\SST&R;]O EDISON AS REQUESTED BY EITHER UTILITY i

THANKYOU VERY MUCH

We are senior citizens who cannot afford an increase, especially one of such magnitude
as requested. Please do not allow First Energy or Ohio Edison to increase their rates.

Ohio Edison Account # 110016762236

General Service Meter # 622277947
T e
David L. Ahart
Judith Ahart
) .
\}y olth, Chatt
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April 7, 2002

Public Utilities Commission of Ohio
Docketing Division, 10" Floor
180 E. Broad Street

—0
Columbus, Ohio 43215-3793 %
o

RE: 1% Energy “New” Rate Plan:

[ live in Marion County, which is currently serviced by three Electric Utilities

Ohio Edison, AEP and a Rural Co-Op. Unfortunately, | have Ohio Edison as
my electric utility, as do the majority of citizens in Marion County.

The rates we pay Ohio Edison per KWH range mostly in the 10-11 cent
range. The other two ufilities mentioned above never charge over 8 cents
and as low as 5-6 cents, depending on usage. Deregulation 2 years ago was
supposed to let us pick other providers, thus letting us get better rates. Due
to a very complicated formula for billing, that Ohio Edison uses it is impossible
to reduce our rates using anyone except Ohio Edison. | have had a load
meter and am able to reduce my rates to 8.5 — 9 cents by watching my load in
months that | use 1500 to 2000 KWH (which is above normal usage).

| understand that 1% Energy (Ohio Edison) has a new rate plan before the
PUCO now that will let them raise our already high rates even higher! | think
it is time for the PUCO o put the clamps on 1* Energy and let them take care

of their supposed problems by becoming more efficient like AEP, Dayton
Power and Cincinnati Electric, rather than sticking the consumer once again!

Please stop letting 1* Energy charge even more excessive rates than they
already do.

Thank you for your consideration of my concerns.

o T

Danial A. Day
1001 Leetonia Road
Marion, Ohio, 43302
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39 So. Lakeview

Youngstown, Ohio 44509
April 05,2004

Public Utilities Commission of Ohio

Docketing Division, 10® Floor

180 E. Broad St

Columbus Ohio 43215-3793

Dear Sirs:

1 object to a plan FirstEnergy has submitted to the Public Utilities Commission of Ohio.
The plan calls for higher, more volatile rates potentially raising generation rates by as much as
50 percent over three years,  FirstEnergy is breaking a commitment to freeze rates through
2007. FirstEnergy wants to collect an excessive surcharge of $1 billion. FirstEnergy is setting
the stage for future rate hikes. I believe FirstEnergy’s plan maps out a schedule of probable rate

hikes that northern Ohio residents should not have to pay. FirstEnergy’s plan fails to help
choices develop for customers,

Please protect the consumer who is suffering from the high cost of natural gas, gasoline
and electricity. '

> e .

Z pos Sincerely yours,
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April 1, 2004

. - : 8
Public Utility Commission of Ohio 2004 APR 8 PH 2 2
Docketing Division, 10th Floor

180 E. d Street
ColugbugfogH 23;(13:-3793 PU CO

RE: Data Sheet & Ohio Consumer's Counsel April 1, 2004 Letter
reference FirstEnergy's Rate Plan submitted to the PUCO

Dear PUCO Members:

I am writing you with regards to the above reference matter,
which concerns me as a Consumer and the effect it could have
on my future electric costs and choices.

It has always been my understanding that the Public Utilities
Commission is the controlling body on Utility Suppliers electric
generation rates and all future rate increases chargeable to

the Consumer. Therefore, I am asking the PUCO vote NO on the
plan as submitted by FirstEnergy.

I further feel that if they have committed to freezing their
rates through 2007 they should be made live-up to their
commitment. Alsc, as the present rate charged covers "reliable
service", we should not be expected to pay more, and FirstEnergy
should follow the PUCO order. I must "follow the rules" as

set forth for me by others, and so should FirstEnergy be made

do so. Also, no additional excessive surcharges for "Rate
Stabilization" should be approved by the PUCO.

Being a Consumer residing in Northwest OH, I have been told
that this area pays the highest electric rates in all the State.
Pior to moving here I resided in Southwest OH and I know the
rates there were much more reasonable.

I am aware that PirstEnergy has recently had to make many
expensive repairs to their Nuclear Reactor Davis-Besse but that
was necessary due to their own poor-management, poor-trained
employees, poor-employee attitudes, as well as, poor-management
from the top on down, and, no fault of the consumer.

I would like to see a Competitive Consumer Choice Plan devevloped
for consumers, with the cooperation of all electric¢ providers,
I trust that the PUCO can assure the consumer this will be done.

Sin rely,
%M»ﬁ@/ (é? //MW Mrs. Patricia E. Woodrome

i 178 N. Bedford Sireer
Patricia E. Woodrome
178 N. Bedford St., Marblehead, OH 43440 Murtishead, OH 434409946

CC: Consumer's Counsel of OH
10 West Broad Street, Suite 1800, Columbus, OH 43215-3485




Ohio
Consumers’
Counsel

Residential
Utility Advocate

10 West Broad Strest
Suite 1800
Columbus, Ohio43215-3485
{614) 466-8574
(614)466-9475 facsimile

1-877-PICKOCC toll free

www.pickocc.org

April 1, 2004

Dear Consumer:

The Ohio Consumers' Counsel (OCC), the residential utility advocate, is
concerned about a plan FirstEnergy has submitted to the Public Utilities
Commission of Chio (PUCO) and the impact it will have on your electric bills. In
our view, the plan calls for higher, more volatile rates and fails to help the
competitive market develop.

The enclosed fact sheet describes the plan and how we believe it would affect
your monthly bills. If you are concerned about this, then you should voice your
opinion by writing a letter to the PUCO as soon as possible. The PUCO is
expected to rule on the plan some time in April. Your letter can be handwritten
and mailed to the PUCO or sent via its website. As you prepare your letter, please
refer to the OCC’s fact sheet that also provides the PUCO mailing and web site
addresses.

If you have questions, please contact our Consumer Response Center toll free at
1-877-PICKOCC (1-877-742-5622).

Sincerely,
S s el Rt
Linda Walls Rominski.
Outreach & Education
Enclosure




A plan FirstEnergy has submitted o the Public
Utilities Commission of Ohio (PUCO) calls for
higher, more volatile rates. Voice your opinion about
this plan.

FirstEnergy’s plan would harm

- yesidential consumers by:

Potentially raising generation rates by
as much as S0 percent over three years.

Generation rates account for approximately two-

thirds of your total monthly bill.

Breaking a commitment to freeze rates
through 2007, FirstEnergy proposes to violate
a PUCO order that froze its distribution rates.
Now, the company wants to be able to raise this
rate if it spends money to “improve reliability

of servica.” You are already paying for reliable
service and FirstEnergy shoutd follow the
PUCO order.

Imposing an excessive surcharge.
FirstEnergy's proposal calls for all customers
to pay a new “Rate Stabilization Charge” This
charge would collect approximately $1 billion
from residential customers.

Setting the stage for future rate hikes.
FirstEnergy wants to collect millions of doliars
related to electric choice and customer
shopping. The company aiso wants to charge
custorners interest on accounts previously
agreed to collect without interest.

Just say no to FirstEnergy's rate plan |

Ohio Consumers' Counsel * 10 W. Broad St., Ste. 1800, Columbus, OH 43215-3485 + 1-877-PICKOCC

o Failing to provide rate stability. FirstEnergy
was told by the PUCO to submit a pfan that
would help keep your rates stable. We belleve
the plan it has proposed would fail to deliver
any stability. Instead, it maps out a schedule of

- probable rate hikes that northern Ohio residénts
should not have to pay.

¢ Failing to help choices develop for
customers. While the PUCO told FirstEnergy
to develop a plan that would help a competitive
market develop, the company’s plan creates
additional obstacles to electric choice. Ohio law
has allowed local governments to aggregate
and customers to choose an electric provider.
While the market has developed slowly,
FirstEnergy’s plan would put the brakes on
savings opporiunities.

Action you can take to stop the plan

If FirstEnergy’s plan concerns you as a consumet,
then you can voice your opinion to the PUCO.

You can send comments to the PUCO by going
to its onling form for comments, questions or
complaints at hitps://www.puc.state.oh.us/secure/
PicForm/index.cfm,

Or, you can mall a letter to the PUCO at:

Public Utilities Commissian of Ohio
Docketing Division, 10th Floor

180 E. Broad Street

Columbus Ohio 43215-3793

The Ohio Consumers’ Counsel (OCC) is the residential utility advocate serving
as a resource for individuals who have questions and concerns or would like more information
about the services provided by their publicly owned electric, natural gas, telephone and water companies.

The state agency also educates consumers about utility issues and resolves complaints from individuals.
For additional information from the Ohio Consumers’ Counsel:

Call: 1-877-PICKOCC (1-877-742.5622) toll free or (614) 466-8574
Write: 10 West Broad Street, Suite 1800, Columbus, Ohio 43215-3485
E-mail: occ@occ.state.oh.us ¢ Internet Address: www.pickocc.org

ohiosearchkeyoce

© 2004 Ohio Consumers’ Counsel » May be reprinted with permission. ELE 3-04
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