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7.@ INTERROGATORIES OF THE ILLUMINATING CO TO GABRIELA KAPLAN, MD
\ Dec 17, 1997
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97 JAN23 AW10: 30
#1 (pg 5)

Gabriela Kaplan, MD. Please Refer to.my file-to PUCO. Refequc}g:er to Mr. Riedent
Manager in Cleveland and all correespondence I sent to the Illum nating Co. in regards
to my complaint. It is in your files. I have not changed the story.Refer B¢ PUCO Comp:
Mr. Bonnie Prah, Manager, Meridian Condominium. See exhibit g Mrs. Sevitsdi #2Rjedthaler.
Mr. Geroge Giffels, President, Meridian Condominium. See correspondence exhibit (4,5/A.

Mr. Charles Votruba Meridian employee. See interrogatory exhibit (#6 )
Mr. Thomas Fenous, Owner, AI Quality Electrical Contractors. See exhibit ( #7 )

. #2 (pg 5)
: Meridian Condominium Association. I am one of the owners.

#3 Mr.s Bonnie Prah |
#4 I do not understand this
45. See exhibit ( #3:4,and

#6 There are not applicable.
#7 This is not applicable, irrelevant to the case

# 8. I do not know exactly. I believe one is Rick or Mark. The co.
Heating and Cooling. ;

#9. See Exhibit (#1 and #8 )

Production of Documents p

qglestion. I do not think this applies.
) and refer to exhibits in question #1.

is Original Donnely

N
™ .

6';\ 1) 1t is the obligation of CEI to keep records of, our commmication. I have corresppon

g 03 with you your legal dept. and managers since July 29 1993. You must be responsible t

griwet keep your documentation in file, not my re_sponsability. ‘ '

S g The Better Business Bureau has duplicates. You can ask them. There is my file agains

Bo., in their files since you did not reso%ve t:,his I_Jroblem. 'Fhis iS'Wllly I had to bring th

HEo case to the PUCO: The correspondence in file with PUCO is sufficient for our case.

g8 ) I own my condominium. This does not apply. o

895 2  3)see exhibit ( )

Eud @ 4) gee exhibit (#7-8-9 and 10)

4]

e TE

5)See exhibits (#3-4-and 6. )
6) I do not have these documents.

o ale]

feorn

C INTERROGATORIES

1) I do not Kknow how old it was.I have it checked regularly, About 3-4 yrs. ago in July
the air con broke down. Lakewood Htg. co. fixed it I think. The parts are new in some
2)6/19/95. Model JOHNSON 48HWC24 Model AK37H68197.

3) Iriginal Donnelly Heating and Cooling.

4) 5 days a week.
I jeave unit on thermostat control. Tt kicks in when needed. )

5) Please refer to letter written to Mr.s Sevitski, Supervison on 7-29-95, Please note
there are mistakes in thet letter. I noticed this whilc reviewing logs of the Meridi
CONDO. See exhibits ( ) and Electrician's bl 1 that enter the correct
reading of 190 volts on the July 29th service call. cxhibit ( ‘

6) Pleas«. refer to Mrs. Sevi: ki's letter I wrote on Jialy 29th 1995. Mr. Charles Vortuk

£ the second time t! : CEI man came as well as Mr.

employee of the Meridian was presén
Fenous. We all wewnt to the LOth floor panel to check .he meters there. We checked

randomly at least 4 meters to see if the problem vas only in my meter or in all. Ther
all registered about 190 volts confirming this was not a local problem in my meter. M
K. Kosarko did not bring a voltmeter. Mr. Fenous loaned his to measure the voltage. M

Kosarko never checked 1y fusse box inside my suite in the closet of suite 1103.He nev
admitted Lakewood was laving a “"brown out" and that the voltage was running low then.

This is to certify that thoe imz
oo licte Tanso
document delivered in the =
Techn Lo g W
ician Date Processed

accurate and <
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7.)I have a cat. I have a 80 year old steinway grand piano and plants. ?he cat sitters
come every day to feed the cat. I can't turn off my heat or cooling because of theses

reasons.
8) About 78 Ferenheith.
9) North East. |

10) Annually, sometimes more often. I have it checked annually for filte%s and anything it mighi

need repaired before it breaks down. See exhibit #9
Production of Documents

\

|

1. I am enclosing only the ones pertinent to this case, for I do not save these bills. I have
only’ saved these because of the incident CEI caused ‘ - o

2) Same as above. Please see enclosed documents enclosed. They are part of exhibits above
mentioned.

REQUEST FOR REPLY TO INTERROGSTORIES NOT YET ADEQUATELY RESPONDED
OR DOCUMENTED BY THE ILLUMINATING Co:

January 13, 1997

1) Please provide any and all documents received by your company (Illunihating Co.) that
voice complaint or complaints regarding July 29th 1995, concerning power failures.
or low voltage complaints. \ '

2) Mr. Kosarko has not yet replied of what voltage was registered at' the| fuse box inside my
Closet, on July 29th 1995, ‘ :

3) Mr. Kosarko has not replied to the question of how did he enter the cioset that houses
the fuses box in my suite 1103. And I do not need him to say "through|the door" because
that is not an answer. Describe how he accessed the closet, and do not say"with nmy

permission”, because that also is not an answer. i

4) Why is it not a policy of your company to document voltage readings when low voltage is

suspected? Is is not your obligation to clear yourseslf of any wrong doing? Wouldn't this

providing adequate power supply? ‘ j

6) What does the law or the PUCO or any regulatory standards mention what your responsability
to the public is concerning "Brown Outs?" ie, are brown outs acceptable service?

7) Does your company have a policy of what the public is told in cases of "brown outs"? ie,
is your obligation to tell your customers that there is a brown out, and to have your
clients make alternative measures 80 they do not suffer from this? - ! .

8) Do&ss your co. have policies to assist its customers when insufficient;power is available?
For example, in July, in Chicago about 700 people died in high rises due to "brown outs".
Is your co. oblilgated to assist its customers who could harm their health in such power

shortages so no harm is caused to them? If so, what are the measures you are obligated to
follow? ‘

I will meet with you February 13, 1997 at 10AM for the hearing in fron of| the PUCO Judge.
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February 7, 1996
12550 Lake Ave 1103
Cleveland, Ohio 44107

Mr. Riedthaler, Mgr.
Cleveland, Illuminating Co
Public Square

Clevealnd, Ohio COMPLAINT TO BETTER BUSINESS BUREAU

.Y ‘

\
Dear Mr. Riedthaler, |

" The present is the reply to your rebuttal regarding my complalnt to

the BBB regarding the way your office has handled my complal?t.

I see the laws protect your. co. from "brown outs or black-outs“ as far
.as the damage they can cause to equipment. It is not a fair law, but

I cannot contest that point. }

\

I will however contest the ethics your employees have used 1n my case,

and the unnecessary expenses I incurred because of their lack of candor.
For that, I will have to have your offices deduct the bill I‘unnecessarlly
incured for the electrician and the extra hour the air-con man had to stay

inorder to make sure there was nothing wrong with the electrlcal lines.

I am not expert in electrical power. My air-con had broken down. The air-cc
man told me there was something wrong from the electrical power s side.

It was most important for us to check that there were no faulty wires, or
something technical/mechanical with the lines feeding my unlt because it
that was-the case, we needed to fix that so my unit do es not repeatedly
break down. I had to pay extra for the air-con man to be present when your
field .ian came to check the lines. Your field man could have been honest
and told us : THE CITY IS HAVING A BROWN OUT. BECAUSE WE ARE NOT SUPPLYING
SUFFICTENT CURRENT TO YOUR UNIT (190 volts) I ADVISE NOT TO TURN YOUR

UNIT ON WHEN THIS HAPPENS BECAUSE IT COULD BECOME DAMAGED. IF NEEDED,

TAKE YOUR PETS TO AN AREA WHERE THE AIRCONDITIONERS ARE WORKING OPTIMALLY
. UNTIL THE BROWN OUT IS OVER.

Instead, your co. (your manager) told us that they had checked all our lin
and found nothing worng. That it must be something worng in my unit, and
your Mgr. recommended I h1re an electrician to check what the problem
was. Trusting your companie's word, I DID HIRE AN ELECTRICI@N UNNECESSARI
I incured expenses because of your agencie's lack of honesty‘ I REFUSE TO

PAY SUCH EXPENSES. NO LAW TELLS ME THAT IT IS OK TO LIE TO CUSTOMERS

AND THEN EXPECT THEM TO PAY EXPENSES THAT SHOULD NEVER HAVE‘HAD TO BE

INCURED. }
Your co. now has again labeled my bill up for DISCONNECTIONq I have pets
in'my unit. If you think you can do this, I will take you to court for
the reasons stated above, plus for endangerlng my pet's and my life in

weather conditions that are dangerous as the cold spell this winter has
been,

I copy this lett..r to'the .BBB, and my complaint stands. i

Slncerely,

Gabriela Kaplan, MD

CL/;RR |

i
|
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. j-80¢-388-3101. IF YOU NEED PAYMENT ASSISTANCE OR W2
SERVINE REPRESENTATIVES CAN ASSIST. WE CAN ALSD PROVL

A R T i
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GASRIELA KAPLAN WO

1103 UJQD/7 Al
12650 LAKE AVE
—— Beao o s107 Lot /waQ'\ f"‘% ‘

_ SEE INPORTANT MESSAGE BELOW

Aconant Nunber: 132 0078430 0882 19

" THE MINTHLY CHARGE FOR FEDERAL PHASE 1 CLEAN AIR |

AGT CIOMPLIANCE WAS $.11 & $0.00068 PER KWH,

e |lminating BLECTRIC SERVICE STATEMENT
) ‘lu . i
e 3
A G artor Enery Cornouny |
Acceiint Mmber: 132 0078419 0882 19 ‘
! |

4.

sery ice for: : . |
GASRIELA KAPLAN MD |

1103
128530 LAKE AVE

|
ROUE. TO AVOID DISCUN EQTION OF SERVICE, PLEASE MAKE
qED BILL OR CALL US IMMEDIATELY AT|861-9085 OR
o4 TO DISCUSS YOUR ACCOUNT, 'GUR CUSTOME!
DE YOU WITH INFORMATION ABOUT EXTENDED

YOUR ELECTRIC BILL 1§ SERICUSLY U
PAYMENT BY THE DUE DATE INDICATED ON

 DAYMENT PLANS, MEDICAL EMERGENCIES AND GOVERNMENT SOURGES OF ASSTSTANGF. ‘

©' wARNING: IF IT BECOMES NECESSARY TO SEND A REPRESENTATIVE, THE PAST DUE OR
" PAYMENT PLAN BALANCE MAY BE REGUIRED TO AVDID DISCONNECTION.

DEFAULTED
A §5.00 COLLECTION CHARGE WILL

ALSD NE ADDED TO YOUR ACCCUMT. ;
1P YOUR SERVICE IS DISCONNECTED THE PAST -plitt OR DEFAULTER PAYMENT PLAN BALANCE ANG A $9.00
AND REPORTED

RECOM{ECTION CHARGE WJST BE PAID IN QR OFFICE, DANK OR OTHER AUTHORIZED AGENT
BEFOR! 12:30 P.M. FOR SANE-DAY RESTORATION. A SECURITY DEPOSIT MAY ALSD BE REQUIRED.
|

1€ PA'MENT 1S MADE AFTER 12:30 P.M.¢ SERVICE REST
REGULAR BUSINESS DAY. FOR MORE INFORMATION PLEASE

SPECIAL mncsv-ma-nas:wmm.«ws'musaz- S

GRAL IS ONLY PROMISED FOR THE NEXT
CALL EITHER OF THE NUMBERS LISTED ABOVE.

e e et e s emmmeemmmrm i
- |

|

|

¥c!J GAN AVOID DISCONNECTION OR HAVE YOUR SEAVIGE RECONNECTED IF: |
PAYMENT PLAN, AND

. ..={. {YOU HAVE DEFAULTED ON AN EXTENOED PAYMENT PLAN, OR THE INCOME ‘

*361/ CATCH UP THE MONTHLY PAYMENTS OR PAY $178, WHICHEVER- 1S LESS.

|
7, YOU ARE NOT ON A PAYMENT PLAN AND YOU PAY YOUR ENTIRE PAST-DUE BALANCE, [OR $175,
WHICHEVER IS LESS. You MUST ALSO AGREE TO AN EXTENQED PAYMENT PLAN FOR ANY |REMAINING
B2 .ANCE 'ON YOUR ACCOUNT OR ENROLL IN THE PERGENTAGE OF INCOME PAYMENT PLAN (IF YOU
|

AR: ELIGIBLE), |

".T§ 'YOU 00 NOT RESPONG AMO WE ARE FORCED TO DISCONNECT YOUR ELECTRIC SERVICEi A
mgv::gg;mu CHARGE WILL BE REQUIRED, IN ADDITION TO 2 SECURLTY DEPOSIT, IN‘ MOST
INS . .

LS FLAN CAN BE USED ONLY ONE TIME BETWEEN OCTOBER 30, 1995 AND APRIL 18, 1998, AND
Ti NOT APRLICABLE IN CASES OF FRAUD, TANPERING, oR THERY. ;

LI MORE INFORMATION, PLEASE CALL, OR COME TO ONE OF OUR CUSTOMER SERVICE OFFICES

LISTED ON THIS BILL.
|

P ot W
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GABR:EL\D.KArLAN.LLD”IZA. ‘
12550 LAKE Avenyg 1
Cszzumn. Onro 44107 1
THE MERIDIANY :
Sorrm Terepnong 526-189¢ .
ArEa Gopy 216

the clevelang 11lumin

ating co,
cleveland, ohio g

RE: ELECTRIC By, FOR 2

i

|

|

|

BOVE ADDRESS
Dear Gentlemen, }

and my bijj |
your offjces 4 Y S are Mounting,

I woulg like
his account, p1

Surely we can
Sincerely,

Gabriela Kaplan, MD

. _ . . e
" § SENDER:

¢ Complete items 3, and 44 &b
® Pript your name ang

® Attach this
does not perm

* Write “Return Recaipt Requested'
- * TheReturn R

¢ eceipt will show to whom the rticle was delivered a
g delivered, &
"9 3. Article Addressed to: i
ot L5
¢ Lo }L{ b Tl

Box 5000
]
i N Q/.
18 Clav- ol 79/0)
N R

i
‘% * Complete items 1 andfor 2 for additional services,

’ address on the reverse of this form so that we can
raturr} this card to you,

form to the front of the mailpiece, or on the back if space
it

on the mailpiece below the articla number,

following services (for an
fee): i

ndthedute] 2 O Restricted Delivery
Consult postmaster for feg.

“ENeE 30 069

4b. Service Type ‘

Registered
ertified

O Insured
Ocop

Exp,qsg Mail  [J Retun Receipt for

7. Date u‘fﬁﬁ‘/'fﬂo ﬁaiﬁ ggsie

v

8. Addressee’s Address (Ohly if requested

and fee is paid)

;
]
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216/228-4211

oot haplan |
Coh e \venue
Suite 1103
[ ahewoand, OH 44107

Dear Dr. Kaplan:

‘This is in response to your inquiry regarding admittance to meter rooms.

Atour building, there are three areas in which electric power is brought into the building and then
directed to your suite. The Transformer Vault holding the main power for the building 1s located in
the underground garage. Admittance to this room is restricted to only CEL Meridian employees can
not enter that room at any time. We do not even have a key for that room. In order lor CEl
personnel to enter our building, they have to go through security. No eatry is recorded in our logs for
accessing the underground room or to inside lower lobby room by any CE personnel,

The Secondary Distribution Room/Telephone Room is located in the lower lobby. Access (o this
room is by key and to CEI for reading of the main building meters or Ameritech. No where in our
log is that key #35 listed as being used that day, July 29, 1996. Maintenance staff technicians carry
access keys for this room, though have little reason to enter. The second shift or wukund employees
only enter this room to cheek our meters and switches. J
The meters for the individual suites are located on the floors and are kept locked at all li‘mu The
electric meter for your suite is on the 10th floor in the room off of the laundry room. To enter these
rooms, key #4 must be obtained from the reception desk or by having one of our nhnmumnw
technicians gain access using one of the keys that they carry. Our log indicates that key | e was given
out to CEI'on 7/28/95. Tt is not logged as to the reason, it could have been for reading of meters or
requested services. i

Please find, attached, a copy of the maintenance staff's log. In that log you will note the CEI
technicians met with you directly. Our maintenance man accompanied CEI and your electrician
during their visit, The attached statement from our employee, Chuck Votruba, may be 01f help to all in
clarifying the visit to the 10th floor meter room (see attached). Also attached are all logs for July
29,1996 from our records. 1

I
Our Maintenance Supervisor, Bill Kalemba, advises me that our building carries servied for suites at

208 volts as per the building diagrams and specifications. ' |
5 |
! Ve )
0 :
Sincerely, ' !
) s , . yfr" "'”P]HAN 1
. - e st Q i
\—4(,,_,5 S Fecase (g, yahioga chlu [
Ve VY PR N My Catnin, Expireg 03. 2047 ,

" Bonnie M. Prah, Managér

I
|
12550 LAKE AVENUL LAI\LWOO[‘) OHIO 43107
\
|

—
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MERIDIAN CONDOMINIUM INC.

\

12550 LAKE AVENUE/LAKEWOOD, OHIO 44107
216/228-4211
!

f |
I

Meri

September 17, 1996

Dr. Gabriella Kaplan ‘
12550 Lake Avenue . i
Suite 1103 !
Lakewood, Ohio 44107 3

Dear Dr. Kaplan:

In response to your inquiry regarding admittance to meter rooms.

Please note that admittance to any meter room must be via a key obtained [rom the front desk
receptionist each time that entry is required. Access to the meter room is quite res:trict‘ed . Asin

most high rise buildings that have a security lock system, each time a key is giveq out, the key is
logged. I've enclosed a copy of the log for the days in July that you question.

y

g L

“Bonnie M. Prah, Manager

Sincerely,
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INTERROGATORY OF MR. RICHAD GIF{fELS, HERIbIAN CONDOMINIUM ROARD PRES‘IDENT

‘ h I

STATE YOUR NAME: &? (chand J é/i}f/'zfij‘ | |
) }

STATE YOUR ADDRESS: /5 (=~ * /g £ wdve /I //;

/\/?/«Pujdc)"d'“i ’!@A/a g/t/1d7 -

STATE YOUR POSITION IN THE MERIDIAN CONDOMINIUM'S BOARD OF MANAGERS:

M ZD |
ﬁé—g/&PMff' [ R 1

WERE YOU MEMBER OF THE BOARD OF MANAGERS i JULY 29TH 1995,

&S 4

. . [ RN . |
DID DR. G, KAP BRING TO YOUR ATTERTION ON JULY:'29TH THAT THERE WERE PROBLEMS
WITH VOLTAGE IN YOUR CONDOMINTUM? :

C L 0E po Recollection ,F 7Als .

. I T ;
DID YOV CHECK TO SEE IF INDEED TRERE WERE PROBLEMS WITH THE VOLTAGR? |
Aee. NI Recollec Fooy s g f Thes

WHO GHECKED POR YOU , PLASE MENTION NAME AND POSITION OF PERSON WHO VERIFYED PROBLEMS
WITH VOLTAGE. ‘

8956'0/0/‘/ ,?ZQ/; Z\«v}fl= Clecs wﬁmS AMQ/iC/ucfl/aZ(LJdof

DID DR. RAPLAN, UNIT OWNER oF SUITE 1103 MENTION. TQ:YOU THAT ON THE IOiTH FLOOR'S
POWER PANEL, VOTIMETER READINGS RECORDED BETWEEN 190--197 VOLTS ON JU'LYi 29TH 19952
T Asve po P€co CL.QF”‘“H. 35 e ‘ 1

DID DR, RAPLAN ALSQ MENTION THAT VOLTAGE REDINGS OBTAINED AT RANDOM BY CET TN ER

PRESENCE OF VARIOUS SUITES THAT SRARE PANEL IN THE 10TH FLOOR - BAD SIMIW LOW VOLTAGE
READINGS? ) ;

Z HAave o Zecollec ron o TAs

DID YOU THANK DR. KAPLAN FOR BRINGING 70 HIS ATTENTION THE LOW FOLTAGE READINGS?
L may fave Tho I Have o £ec oL(pc)‘,tr,,u I Jhee
sop YO0 ALSO TELL DR. KAPLAN THAT AS OF THAT MOMENT ¥0U DID yor HER OF ANY OTHER

? ;

)

SULTES COMPLAINING OF PROBLEMNS WITR THE LOW VOLTAGE
F have a0 Recelldecy op o/ TAS

DID YOU NAVE ANY VOLTAGE PROMLEMS (LoW VOLTAGE) VITR ANY OTHER SUITES IN TEN MERIDLAN
COMDOMINIUM DURING THE MONTH OF JULY 19951 |
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/C’-ffo,c/z/é[/ ~ ﬁe’c f;/)(/o/d Des Vo s ‘ ‘
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0Y FOR MR CHARLES VORTUBA, EMPLOYEE OF MERIDIAN CONDOMINiUM, LAKE‘\»JODD OHIO

YOU; NA AND ADDRESS OF YOUR RESIDENCE.
s N

?) uﬂf 18 YOUR EMPLOYEHE;%égESPOﬁgAﬁfzITY’IN TER MERIDIAN CONDOMINIUM.
/):@_r’fﬂvp Ny, |

3) DID YOU ON JULY 29, 1995 CHECK THE VOLTAGE FOR THE MERIDIAN CONDOMINIUM !AT THE
TRANSFORMER VAULT LOCATED IN THE UNDERGROUND GARAGE? J')

4) DID YOU ON JULY L9TH 1995 CHECK THE VOLTAGE ON THE SECONDARY DISTRIBUTIQN ROOM
FOR THE MERIDIAN CONDOMXNXUM LOCATED IN THE LOWER LOBBY BEHIND THR ELEVATOR?

S)DID YOU HAVE A VOLTIMETER ON JULY 29 19957 A2

§) DID THE CEY EMPLOYEE HAVE A vommgmm Do ,W/ Koy

" ;,‘(
7) WERE YOU AVARE SUITE 1103 EAD WORK DONE DURING TRE MORNING OF JULY 27 1995 THAT,
WAS COMPLETED BY THE LATE AFTERNOON OF THAT DAY? A/p

8) ARE YOU AWARE IF THE ATRCONDITIONER REPAIR MAN RECORDED THE VOLTAGE INSIDE SUITE
1103 AT THE MERIDIAN CONDOMINIUM? IF §0, DO YOU KNOW WHAT THE VOLTAGE READING THERE

WS D= LaAsyT Bunve Twarac Av r%: Repain Bk UH Her £

9) DO YOU KNOW IF THE AIRCONDITIONEK REPAIR MAN CHECKED THE VOLTAGE FOR snm 1103
IN THE GARAGE AREA? (/D i
10) DO YOU KNOW IF THE ATRCONDITIONER REPAIR MAN CHECKED THE VOLTAGE FOR THE SUITE
OF 1103 AT THE LOWER LOBBY METER AREA? ‘

11) DO YOU KNOW IF THE AIRCONDITIONER MAN CHECKED THE 10TH FLOOR FLECTRICAL PANEL
AND RECORDED THE POWER RECEIVED THERE FOR THE 1103 SUITE! 19,(//;]! C< z AVd Eleelci

Ctee

12) DID YOU OPEN THE DOOR TO THE 10TH FLOOR VOLTAGE METER FOR THE Amconnmousx REPAIR
MAN ON JULT 29TR 19957 C. &1 f Vel 7 ElLtelricnie SpLX w
|

13) HOW MANY TIMES DID YOU OPEN THE DOOR TO THE 10TH ¥LOOR VOLTAGE METER ROOM ON
JULY 29TH 1995? pue /s e i

14) DID YOU CARRY A VOLTIMETER TO RECORD THE VOLTAGE ON THE SUITE 1103 ON mr 10TH
FLOOR WHEN YOU CKECKED THE METER? ,(/ o’

15) HOW MANY TIMES DID YOU OPEN THE PANEL BOX 1IN THE 101H FLOOR ON JULY 29TH 19957 //0//5
16) DID THE ELECTRICIAN HIRED BY THE OWNER OF SUITE 1103 OF THE MERIDIAN HAVE A VOLTHETBR?}Q{'

17)WHEN YOU WENT/TO THE 10TH FLOOR VOLTAGE METER BOX ON JULY 29TH 1995, wﬂo MEASURED
THE VOLTAGE? /L L DT

/ . i
18) DID THE CEY EMPLOYEE USE HIS METER OF THE ELECTRICIAN'S METER TO ASURE {HE VOLTAGE
IN THE PANEL OF JULY 297TH 1995 WhEN CHECKING THE SUITE 1103 PowER? Mo7 Sue €

19) ON JuLy 29TH ON THE 10TH FLOOR OF THE MERIDIAN, DID ONLY SUITE 1102 GET ITS VOLTAGE

READ, OR DID MORE RANDOM SUILTES GET CHECKED IN ORDER TO DETERMINE IF IT WAS ONLY SUXTE

1103 WHO BAD THE PROBLEM WITH LOW YOUPACE? ' Ds /7 ﬁé&#ﬂ BptLpber rw/ oirwes ﬂa/,
y c

20) THE METEP., READING IN TEH 10TH ¥LOOR nugfn'c ém?yﬂzcg 1995, WAS IT DONE BY YOU ALONE, D 9 w

OR WERE THERE OTHERS WITNESSING THIS? IF 80, WHO WERE THESE PEQPLE? (NEED NOT GIVE

NAMES. TAKy P 4d170. C&T Jppr THe Read st Wave Eleccryicont \Wletted,



Y1 26AM FRUM MEDICAL ARTS GROUP 818 775 1366 P.2

-~ /

21) DO You KNOW HOW LONG THE AIRCONDITIONER MAN WAS IN SUITE 1103 oN JUiLY 29TH 19957

{I)O'UT H//WJ ﬂp}/fpfl(/?/;/ ﬂﬁoa// /I-/e Mt v f‘q;?—[_—:‘ ‘

|
22) DO YOU RNOW HOW 10 ACCESS §y1rg 1103'S FUSE BOX INSIDE THE syrTg of
PLEASE DESCRIBE. 4/,) |

23)D0 YOU KNow HOW LONG THE ELECTRICIAN WAS REPAIRING THE

"ELECTRICAL PROBLEM" 1y
SUITE 1103 ON JULY 297w 19959 YL .

|
24) D 0 YOU KNow WHEN THE ELECTRICIAN LEFT SUITE 1103 ON JuLy 29TH 1995'?j //9

25) DO YOU KNOW HOW LONG THR ELECTRICIAN WAS 1IN SUITE 1103 BEFO}} THE CEI EMPLOYEE
CAME TO CHECK TaE PANEL ON THE 107R FLOOR OF THE MERIDIAN? A i

26) IF THE CEI MAN cauE Tyo TIHES ON Wiy 297m 1995, DID KE 60 Wit Yoy |

E MERIDIAN 10 CHECK THE pANgLg IN THE GARAGE AT ANY POINT 7 /e did Vo7 CHeck
71?{? gﬁ‘i’ Yéo'f WiThH Me ; ‘

" Mo /4/5;7%7— e Fand Tomi,
27) 1P ™ CEI MAN CAME Two TIMES ON Y 29TH 1995, nip HE GOZ;JITH YOU OR ANY OF
THE MERIDIAN EMPLOYEES TO CHECK THE POWER BoOX IN THE LOWER LOBRY'S ELECTSBICAL BOX
/

AREAY MOT WITH M, Dor7 Klow Abper O7 HOr eM Pployea

|
28) IF THE CEY MAN CAME Two TIMES ON'JULY 29T, pIp me go WITH YOU OR ANY OTHER
OF THE MERIDIAN EMPLOYEES 70 CHECK THE POWER BOX of THE LOTH FLOOR BOTH TIMES? pe 24
wWiTH We 208700 Dor’7 wov A byt 7 e ;,yf’,q
29) HOW MANY TIMES DIp voy spk THE ELECTRICAL CET EMPLOYEE 0N JuLy 29TH, AND AT
WHAT TIME DID YoU SEE Himy ONC &, Somf Tyale  pEre 10/00t M,

30) DO You Know IF THE CEI MAN QHECKED']SUITE 1103" FUSE Box INSIDE THR lliTH FLOOR

SUITE? 4/p

31) WERE YoU PRESENT IN SUITE

32)WHAT wAS

1103 WHEN CET MAN CHECKED TNYO FUSE B0 oF SULTE 11037 2/
SHE, VOLTAGE. RECORDED FOR SULTE 1103 ANp Trg OTHER VARIOUS METERS IN THE
Lot FLOOR? Lo 4/ L |

, |

33) Do You KNow IF THE_AT CINDI:’l'I:ONER MAN RECORDED THE VOLTAGE ON JULY 29TH 19957
Dor7 "\ g ST e ALy %é aro)t !

Por? Ko Abyir |
34) Do-YOU xNOW iy THE ELECTRICIAN RECORDED THE VOLTAGE ON THg 1074 FLOOR|¥OR THE
VARIOUS SUITRS? & 0 S i

POWER BOX ON THE 10TH YLOOR, DID THE ELECTRYCTAN Hi%Ep T0 "REPAIR" THE ELECTRICAL
PROBLEM IN SUTTE 1103 LEAVE? IN OTHER WORDS, HOW LoNG AFTER CHECKING THR {VOLTAGE

N THE 10TH ngﬂox DID THE ELECTRICIAN LEAVE SUITE 1032 AL Fpur pf Us wep7 . -
o THe Lobkd Cpp [ F7000 07 Kinw gy C e roicigp Le FT,F wew
36) Do. you KNOW IF SUITE 1103's "ELECTRICAL PROBLEM" GOT REPAYRED BY THE ELECTRICAIN
IN THAT PERIOD OF TiM APTwR UE CHECKED THE 10TH FLOOR PANEL - F

;
3
8
bl
&

Dowt | K pow,
37)D0D YOU REEPRECORDS 0F Thp INDICENT OF JULY 29TH 19957 )/es*, |

38) DO YOU RNow ‘1P THE AIRCONDITIONER' MAN OR THE ELECTRICYAN HAVE KEPT RECORDS OF
THE INCIDENTS THAT Toog FLACE ON JULY 29TH 19957 Do W7 Kisw 1

UFILITIES C. 0 OF omzo A 0U WILL BE CROSS EXAMINED By mup JUDGE , A.TTO_RNBYS, OF
THE AIRCONDITIONER MAN prys THE ELECTRYCIAN'S REPRESENTATIVE? s 1)n7. ¥ l4)n1.
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40) DO YOU KNOW THAT THE PUCO HAS JURISDICTION TO SUBPOENA YOU TO APPEAR POR TRE
HEARING OF THE EVEN’I‘S THAT TOOK PLACE ON JULY 29TH 1995 AT THE MERIDIAN, ‘I'BAT Y0U

ARE WITNESS 10°? T DiPUIT KEMow ypfins Mo, i

41)DO YOU HAVE A PRIOR INGIDENT OF CONFLICT WITH DR, G. KAPLAN, OWNER OF sum*. 1103 f
THAT CAN ILLUSTRI{A/TE YOUR RELATIONSHIP wx;rlu HER? I% 80, GIVE DETAILS. WAS THERE ANY w
HONE EXCAHNGED? o7 Tp M Ritwiedge, ]y AT og& Jimee me Dv Mpa.h

y BIRPo~T Affer Wonil/H Hewt, Attt WAS 7"{? %w, Y

PLEASE USE EXTRA SPACE BELOW TO ELEBORATE IN ANY OF AHE ABOVE QUESTIONS 1F THE ANSWER '
80 REQUIRES MORE SPACE. =

ot Tk 7 ST Pored

N NOTARY PUBLIC !
CHARLES VOTRUBA, EMPLOYEL OF MERIDIAN CONDOMINIUM RoseRT I l( Avu LLA N
O EXPIRATIO
wl=22-1976 vate [/~ Jo-9¢

mu7—u-éw
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Al QUALITY

. ELECTRICAL CONTRACTORS
Licensed ¢ Bonded ¢ insured

p}% Sknyr C[AIMS D&PT

3116 Bowmen Lane
PARMA, OHIO 44134

Phone (216) 886-6616
Fax (216) 886-6999

UL

\
\
|
- [
i

. .

T ‘W@JU {“”?3 [
‘ ;080

JOB PHONE

i
DATE OF ORDER

7/29

145

JOB NAME/LOCATION

\

PHONE \
\
\

“ﬁEQQ—/¢Qq

ORDER TAKEN BY

i hea

wﬁqaudh

. LABOR HouRs | RATE | AMOUNT TOTALMATERIAL | _
{ﬂ_fm—zh‘bpﬂ 2z Yl TOTAL LABOR /50 o0

/O’/O‘}ﬁ'

WORK ORDERED 8Y

‘ DATE COMPLETED

TOTAL
LABOR

TAX

Thank “You

PAY THIS AMOUNT -‘>

77 SIGNATURE (t hereby acknowledge the salisfactory /'"\

completion of the above described work.)

|
|
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— Established 1898 —

gﬁ THE ORIGINAL DONNELLY

R o

CLEVELAND
BTy o

I HEATING & COOLNG - TS ]

OR
EMERGENCY NlGHT
§ SERVICE 9805 Madison Ave, « Clevelan, ?i\lo 44102

EMERGENCY NIGHT SERVICE‘ :
DATE nec,)l _ promseo 7 - 7- P S /’°”§2I‘J"; Wﬁ.’f‘:‘?ﬁm 2315,&@7 - /7- 7’5:
JOB AT 02 ——eAL
£ITY M O Agﬂ: #//33 . TENANT NALTF

TENANT TELEPHONE

NAME' /{,4,0[ /,W R ; TELEPHONE {,‘Q? /éW

~ ADDRESs © BUS. TELEPHONE ‘ ,

' CARR ! ol
R i I T I T A B I i A TnG) | 'S0 < | wecouen | OTHER ;
{e . : e L o BASE UNIT MR
I TYPE OF EQUIPMENT MFG.’ ’ MODEL # SERIES ¥ SERIAL & .

i FURNACE '
ao;usn i . ‘
o [ S oen [TDAUSON UF HiJO- 7Y HK37HEK] 77

?'#!"c'i’é'i‘ﬁ’én - f i
;_LbTHER‘ - ; R

REQUEST: res)  coum. T000: {fleore 4,ﬁ;f*{\/ e W oomeb,,‘g{;aa
v <
. - Q Ll Rt
- M’HM ourel Tasta 114y

,Uo‘r’nt’oouﬁ@ POOPELET | \wedde oF M /= T Audr

324 /69‘{/ ///gr} ‘,Sd‘pf)zf//-u
] (/ro "6»‘--1"1

A

i EEpEHT—
™ 2MORK PEAFORMED/ NS outdg \15Ec. ace |
O H 048 7 L EToN Afvee rer: \

) REQOVER \ ¥

CIC ()
PART #

ASX/ /‘/CT;:’E
N HOGS /‘/4/16 o

1 - CaEEZ AT |
TECHNICIAN/ VM 070/6 A[ S'Sf/’//f[}’ ‘. 4

Ees

7 ~ 3
| 47 AES. A/?‘&?ﬂ _ :
3 WE HECOMMEND FURTHER TESTING ON THIS EQUIPMENT. D ESTIMATE TRIF CHARGE N
You have the rigﬁt to an '
» RECOMMENDATIONS iy estimate if the expected  |j 1 YR. WARRANTY ON TOT'@‘L PARTS * &
¢ L cost of repairs or service ! N
. wilt be more than twenty- 30 DAY WARRANTY ON M?OR . 3
: : five dollars. Initial your !
f < ! ; choice. TAX
L 1(9703 . ' | TOTAL
— - : WRITTEN ESTIMATE CASH RECEIVED
" ON COMPLETION
. | have the authority to" ordev (he work, which has been satisfactorily performed, as OR SERVICE CHARGE | . $5’00 =¥
" outlined qbove. Itis agreed that thesellerwill retain title to any equipment or material | ORAL ESTIMATE
. that may.be furnished umdt[nal payment is made, and if settiement is not made as —-— BALANCE L
agreed;’ the seller shall 't have the nght to remove same and the seller will be held NO ESTIMATE
harmless {or any damages resuumg from the removal thereof. A 11/2% carrying charge added to all invoices over 30 days Thls i
Is an annual rate of 18%.
Q : ESTIMATE PRICE:
CUSTOMER'S SIGNATURE E r
v V4 { CUSTOMER #

SERVICE CONTRACTS & DONNELLY DOLLARS AVAILABLE 94399

A s~



~ Established wﬁ

TH ORIGINAL IJUNNELLY CLEVELAND
k. ¥y ; PHONE 961-6800
HEATING & COOLING
~OR — ! - OR -~
EMERGENCY NIGH STRVICE i
9805 Madison Ave, « Cleveland, Ohio 44102 EMERGENGY NIGHT SER
; DAY OVERTIME SUNDAY DATE T—
DATE REC. PROMISEDY" /3 - ?‘( CALL CALL HOL. - 1Pw COMPLETED “"/} ‘9&
CTLW :
WBAT /oy J AL O |
f f TENANT NAME |
ciry J)//K /;) /Z)x\ ZIP/\U TENANT TELEPHONE 1
NAME ﬂ[/ /7,”&// TELEPHONE |
ADDRESS /~/# =77 BUS. TELEPHONE |
BA CARRIER PART CARR SERV. | NSTALL | Ext ' eanr
cAsH CHECK CAgg CARD s sc AL warR. | warR. | wamr ® | siune CONSTSACT %OE’&RVAE? OoTH
i BASE UNIT |
TYPE OF EQUIPMENT MFG. MODEL # SERIES # ‘ SERIAL #
i ] RNACE |
f °“-ER Jiar L f s A s 4 ~
MP T
AIR couomouen Y D N (/U k—/ b) 4 !
HUMIDIFIER ‘
AIR CLEANER |
[ ] OTHER
REQUEST: %gt_ Yoo T0 DO: -
— [
O COoUv i ’
4 WO # P.O. # i
i T ]
WORK PERFORMED/  INS/</C  ouT://. 7 REC. MACH#__
o [ 2 T g T TYPEREF |
= o yd Eggg\\llga ¥
»
7 . RETURN
RECYCLE #
MASTE
RECLAIM #
p rF 7
&
C/C (s)
PART #
Y oo
> [
[ =
JECHNICIAN: ////// g/ /Cz/(z/e ‘
¢ &\ RECOMMEND FURTHER TESTING ON THIS EQUIPMENT. L] ESTIMATE TRIP CHARGE ;
- Y he right to'a
o you have the I I%xpe?:tez 1YR. WARRANTY|ON TOTAL PARTS N
cost of repairs or servicd o
will be more than twenty- 80DAY WARRANTY ONLABOR gg
five dollars. Initial your T
choice. ! ' TAX c
TOTAL 2( f -
’ CASH RECEIVED
- WRITTEN ESTIMATE : ——ﬁ
1 have the authority to order the work, which has been satisfactorily performed, as ORAL ESTIMATE OR SERVICE CHARGE é
It the sellerwill retain title ment or material AL ‘
Tha may b fmismas untl final payment 1 made,and f seloment 1 1ok ks a8 | BALANCE [ 3D09°
' agreed, the seller shall havg the right to remove same and the seller will be held NO ESTIMATE
harmless for any damages reWti the removal thereof. A1 1/2% carrying charge added to alf invoices over 30 daya
g ch> ESTIMATE PRICE: is an annual rate of 18%.
CUSTOMER'S SIGNATUR = CUSTOMER #

SERVICE CONTRACTS & DONNELLY DOLLARS AVAILABLE
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|
|
ORIGINAL DONNELLY HEATING & COOLING Co. INt.
Heating - Air Conditioning
9805 Madison Avenue Cleveland, Ohio 44102
Cleveland 9616800 Medina 725-8554

TO: KAPLAN, G,

Date: 09/06/95
12550 LAKE AVE. #1103

Page: 1
LAKEWOOD OH 44107- (216)529-1694
\
i
INVOICE #  _P/O # AMOWNT . _pAID DUE
07/29/95 \54399 355.00 0 oo; 355.00
2‘:‘_\*3&$321’:“’ :z::x:':zxr_"zzz:x:::m:xx:mx:z::xmxmzzxx.‘:z::xxmxn:z::z:z%zmmz::::mmx:
_DATE ~ _INVOICE # P/O_# , ~AMOUNT PAID ] DUE
|
08/13/95 54477 ... 30.00 0.00 30.00
08/13/95 54631 .... 120.00 0.00 120.00
LS | 505.00
|
|
|
|
|
|
i
i
\
|
|
1-30 31-60 61-90 91-120  OVER 120 |
150.00 355.00 0.00 0.00 0.00

Any account which is thirty days or more past due from date of invoice,will be subject to a 1.5% service cﬁarge(lez per annun).
ALWAYS AT YOUR SERVICE




. ‘
ORIGINAL DONNELLY HEATING & COOLING CO. INC.

I

i

|

Heating - Air Conditioning
9805 Madison Avenue Cleveland, Ohio 44102

Cleveland 961-6800 Medina 725-8554
|
Date: 08/13/95 Invqice # 54631
Cust # KAP125 Page: 1

|
BILL TO:  KAPLAN, G. %
12550 LAKE AVE. #1103 |
LAKEWOOD OH 44107- i

LOCATION: KAPLAN, G.

12550 LAKE AVE. #1103
LAKEWOOD OH 44107-

DETAIL OF WORK DONE:
i
|
8/13/95 NO coO UNDAY CALL. |
RICK COMPRESSOR QFF ON OVERLOAD, LEAK AT CONDENSER TUBING. |RPRD,
MARK RE? | 240V WIRING, COMPRESSOR TOO HOT TO START, CLND COND
COIL

SW/120.00
REC: UNIT HAS WULTZPLE PROBLEMS AND SHOULD BE REPL.
TO DO: MARK TO LATER, TALK W/JOE ON BILLING.

LABOR HOURS: ’ ;
DATE _EMP-CODE  _HOURS _RATE
08/13/95 RICK 1.75 7100.00 i
MATERIALS: |
UNIT  EXTEND |
_QUANT _ ITEM NAME PRICE PRICE |
2.0 £ 10.00  20.00 |
|
TOTAL MATERIALS. .. \oviiti it cie e e 120,00
TOTRL LABOR....vouvuiiuiuis el 175.00
DISCOUNT......\'''s'sns..n, . e 75.00
_...-.;.. _____
INVOICE TOTAL. ..vvviiiiii i 120,00

|

|

|
. . . . . . . . | f .
Ay accoust which is thirty days or more past due from date of invoice,sill be subject to a 1.5 seryice chafgefl8% ner AL,

ALWAYS AT YOUR SERVICE



vlﬁ

Heating - Air Conditioning
,///‘ 9805 Madison Avenue Cleveland, Ohioc 44102

ORIGINAL DONNELLY HEATING & COOLING CO. IN?.
|
i
Cleveland 961-6800 Medina 725-8554

Date: 08/13/95

|
Invqice + 54477
Cust # KAP125 Page: 1
\
BILL TO:  KAPLAN, G. |
12550 LAKE AVE. #1103 |
LAKEWOOD OH 44107- ‘
|
LOCATION:  KAPLAN, G. ‘
12550 LAKE AVE. #1103 |
LAKEWOOD OH 44107-
i
|
|
|
DETAIL OF WORK DONE:
8/13/95 NO COOL. SUNDAY.
MARK  RAN UNIT ON RETURN TRIP & CHARGED W/ ADDL 807, R22.  SW/30.00
|
|
LABOR HOURS:
DATE  _EMP-CODE _HOURS  RATE
08/13/95 MARK 2,75 100.00
|
MATERIALS: |
UNIT  EXTEND
_QUANT  ITEM NAME PRICE _PRICE
0.5 x 20 10.00 5.00 | |
i
TOTAL MATERIALS. ..t uvviutiinieeennnnsnnnnesnnnnn 1 5.00
TOTAL LABOR............... e 275.00
DISCOUNT. .. \vvrevrennrnnnnn,.. e, e 250.00
I
INVOICE TOTAL............ e 130.00

hny account which {5 thirty days or mere past due from date of invoicewill be subject to a 153 service ah?rge{l8% per anuun!.

ALWAYS AT YOUR SERVICE



STATEMENT

ORIGINAL DONNELLY HEATING & COOLING CO. INC.

|
|

\

|

|
Heating - Air Conditioning |

9805 Madison Avenue Cleveland, Ohio 44102 i

Cleveland 961-6800 Medlna 725-8554
TO: KAPLAN, G. Date: 08/01/95
12550 LAKE AVE. #1103 Page: 1
LAKEWOOD OH 44107- (216)529-1694
DATE  _INVOICE #  _P/0 § AMOUNT PAID | DUE
07/29/95 54399 ... 355.00 0.00 355.00
kkKXPAYMENTS* % % % **KKKTHANK YOUXX%%%
07/24/95 53973 CKCK 83.55

TAL DUE...iivuvveennn.

|
\
|
|
|
\
1-30 31-60 61-90 91-120  OVER 120 |
355.00 0.00 0.00 0.00 0.00 |
|

ny account which is thirty days ot more past due from date of i invoice,will be subject to a 1.5% service charqe(lﬁ% per annum).
ALWAYS AT YOUR SERVICE



ORIGINAL DONNELLY HEATING & COOLING CO. INC.%

Heating - Air Conditioning

9805 Madison Avenue Cleveland, Ohio 44102
Cleveland 961-6800 Medina 725-8554
Date: 07/29/95 Invoice § 54399
Cust # KAP125 Page: |1

BILL TO: KAPLAN, G.
12550 LAKE AVE. #1103
LAKEWOOD OH 44107~

LOCATION:  KAPLAN, G.
12550 LAKE AVE. #1103
LAKEWOOD OH 44107-

DETAIL OF WORK DONE:

7/29/95 NOT COOLING PROPERLY.

MARK CONDENSER FAN MOTOR SEIZED, COMPRESSOR OFF ON OVERLOAD, |WENT
TO SHOP FOR SPARE PARTS, REPL. 355.00

TO DO: NEW CONDENSER FAN MOTOR WK OF 8/7.

LABOR HOURS:

DATE EMP-CODE HOURS RATE

07/29/95 MARK 4.25 76.00
PRAVEL TIME. it iiiiieiititnruennrnnnnenennenasens crrseas 32.00
TOTAL LABOR. . vvvvvnvnvnennnenannas e e e 323.00

Ceteaaaan veesenn 355.00

hny account which is thirty dags or more past due from date of invoice,will be subject to a 1.5% service charge(18% pet annunm).

ALWAYS AT YOUR SERVICE



—— TIC UMIOINAL DUNNCLL] |
o HEATING & COOLING -
, - OR— ‘ - QR
IMERGENCY NIGHT SERY € . leme '
: ,_7;_\,_‘ 9805 Madison Ave. « Claveland, Ohio 44102  EMERGENCY NiGH
— 5 2 |
r A / DAY} TQVERTIME SUNDAY DATE
OATE ﬂé :,/a ““/ 5 promises & */ 7 I CALY CALL HOL - 1188 CCMPLETED
'-77—;-"' = s CALLED A - NC. o T
JOB AT a7 o 4‘ ‘:-) 1 2 ;‘ﬁ",é' G //0? )4 i lie e ;(‘ % '_..-,r’ A
' ' Vo ’ TENANT NAME |
ey _(_-- ""“‘é G Dcey ap TENANT TELEPHONE ‘ )
NAME L/ on i TELEPHONE |
AY
ADDRESS ¢ BUS. TELESHONE ‘
c BAtK | CARMIER PART Gt SERV | NSTALL | zxr o LAty lesvimaer)omea, T
Cask CHECK c,u:';: CARD se 5¢ 552‘ WARR WARR AT 8 ; Slkumj 'L V;:_u ¢ g‘;g.;-,.:; ; TTHEHR
SASE UNIT
TYPE OF EQUIPMENT MG, MODEL » SEAIES = SERLAL «
FYRANACE ' . e . eI . - PR
LIRS /| \ohbew Gorep  oly- il | | Ay 3T ELE G
- = et
AEAT PUMP w{, i | ‘
[ AIR CONDITUIMER |
| | merrER ;
AR CLEANER !
{ 10THER {
e it s —n— r—— e
REQUEST: /"’ comw - ) 70 DO. ‘
H . - G N N [ - - . ,37;
C//&YG‘, i, ///47 4’:...15 frt ‘ff:':"(' ":) l“‘-b"" 7 02>
/ . - -
Ve /é-z/cx_} / “,/1’-( & |
e oty 2:‘. el i
= oo & il
W.C.Wq;m Re Nog e ;’{z’f" P.O. %
- WORK PERFORMEL!  IN: //7 <) UT: 7y 4d i Az, vacH.y ‘
o " . U ey e iad ———————————
CHEL BV E Ty L g led o frte ™ S brepemgs
- - : FEUOVE
ffmv/‘ﬁ’gd,‘ja‘ic. o/ LT I o iy A o SEEC';IER | v
b - T R R
~~ .’Zq.’-) e R A a2 R A - S, @ig‘;gas ‘ .w[
F FGEESSLRLT s LD Mo oD Vn fFripms REGAM ',
L, ) s / . T
*~ Maff A’!; o Z:"!'i' vl S Loy Al oo 'SC" ‘f c/ie &) s e
Lfe e ) EPMIGS BT i | FART # |
3 1
I |
1
i |
T dorme Laninidd v1d
it T
TECHNICIAN: s/ LY o by g s
iAot S A1 e —
. - O ST dtn g (o
WE RECOMMEND FURTHER TESTING ON THIS SOUIPMENT, ESTIMATE TRIP CHARGE |
You have the right to an ‘
RECOMMENDATIONS: estimate i ine sxpecied || YR WARRANTY ON TOTAL PARTS
. e LOst of repIns o service p o
YA ,,a/"Ai"‘C_{; R Wil o morg than twenty- || 3 DAY WARRANTY CN LABOR /¢
= L tive dabars. Imugl voue T3
o jhen o il X |57
/ TOTAL | S = -
o ceven | )T
WAITTEN GSTIMATE CASH RE%{&"E}; [ —
1 mave the Zuthonly (0 arcer ihe (IR which NQS Deen SAUAIRCIOCHy PRITOIMAT, a8 CR SERVIGE CHAAG l 83'09
outhned abave 1t 15 2graed that the: ¢lerwal y MESHiat ORAL ESTIMATE vrt—————— —
1ha M2y b furniahed uati fingl ) nment 3 macie, 2d (1 SKIIEMeAI 18 N0 Magle 35 BALANCE | ~ ==
SUITRU, e sguer SNaH NIVE INE TIMG 1Y MEMOVE JAMe 300 NE- JNer vilt be heid NG ESTIMATE ;
“aemlesg G0 any Aumanes rastitics from the removat ihereo! A4 2% canrying charge added [0 ali invoicas over 30 days, Ths
eRTatgemey __ | a0 austramot 1o, |
CUSTOMER'S SIGNATURE
e sta CUSTOMER #
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¥ THE ORIGINAL i

DONNELLY HEATING & COOLING co. ‘

- 9805 MADISON AVENUE — CLEVELAND, OHIO 44102
(216) 961-6800

Cleveland

| (330) 725-8554
“THE ORIGINAL DONNELLY DIFFERENCE, REPYU TATION FOR QUALITY SINCE 11898" Medina ‘,

OCTOBER 25, 1996

\
|
|
DR. GABRIELA KAPLAN |
12550 LAKE AVE. #1103 \
LAKEWOOD, OH 44107 }

|

DR. KAPLAN,

REGARDING YOUR COMMUNICATION OF OCTOBER 23, THE MATTER
WHICH YOU REFERRED TO HAS BEEN HANDLED AS FAR AS‘OUR
OFFICE IS CONCERNED. THE $305.00 WAS WRITTEN OFF AS

A BAD DEBT PER MR. JOSEPH DONNELLY AND YOUR ACCOUNT

WAS CLOSED. (THE ACCOUNT WAS NOT TURNED OVER TOlOUR
COLLECTION AGENCY PER MR. DONNELLY. ) !

i
WE WILL NO LONGER DO SERVICE WORK AT YOUR RESIDENCE.
YOUR ACCOUNT 1S CLOSED WITH NO BALANCE DUE. j

]

. :
T BELIEVE MR. DONNELLY DISCUSSED THIS MATTER WITH YOU

OVER THE PHONE LAST FALL. IN ANY CASE, THE MATTER-IS
SETTLED.

SINCERELY,

Ko o .

KAREN A. DONNbLLY ﬁ/ 4 B

OFFICE MANAGER

ORIGINAL DONNELLY

HEATING » COOLING
ESTABLISHED 1898
%5 MADISON AVE. . CLEVELAND, OHIO 44102

i

v e

Dr. Gabriela.Kaplan j
12550 Lake Ave. #1103
Lakewood, OH 44107
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NOV 21, 1996
12550 LAKE! AVE
CLEVEL AND, ‘onxo

MR.JOE DONNELY
DONNELLY HEATING AND COOLING CO
9805 MADISON AVE
CLEVELLAND, OHIO 44102
|

DEAR MR. DONNELY, 1 |

ENCLOSED IS A REPLY TO A FAX I SENT YOU IN OCTOBER, ALONG WITH THE ORIGINAL
LETTER THAT UNFORTUNATELY WAS NEVER RECEIVED BY YOU DUE TO INCORRELT ADDRESS ;
SO0 I EyCLOSE IT ONCE MORE.

I AM DISAPPOINTED TO HEAR YOUR OFFICE WOULD NOT CHARGE ME FOR THE WORK DONE
IN MY AIRCONDITIONER. I HAVE FULL INTENTIONS TO PAY YOU THE PROPER AMOUNT .
AND HOPE YOU CHANGE YOUR MIND. I NOTICED I HAD NOT PAID THE BILLS WHEN I
REVIEWED MY PAPERS FOR THE IRS THIS SEPTEMBER IN PREPARATION FOR TAXES. MR.
S MY ACCOUNTATN BROUGHT THIS TO MY ATTENTION, THUS PROMPTING THE FAX
AND CERTIFIED LETTER. I DO NOT LIKE TO HAVE YOUR RECORDS REFLECT THAT I AM
A BAD ACCOUNT, FOR THIS IS NOT THE CASE AND REFLECTS POORLY Oy ME.

ENCLOSED IS AN INTERROGATORY REQUESTED BY THE PUBLIC UTILITIES COMISSION OF
OHIO REGARDING THE INCIDENT OF JULY 29TH 1995 WHEN MY ATRCONDITIONER BROKE.

I HOPE YOU WILL FIND THE REPAIRMAN WHO TWICE CAME TO MY SUITE ON THAT DAY

AND TRIED TO REPAIR THE AIRCONDITIONER. HE HAS TO ANSWER TO TﬁE INTERROGATORY
HEREIN ENCLOSED. IF HE IS NO LONGER WITH YOU, PLEASE REVIEW YOUR RECORDS AND
FILL THE QUESTIONNER TO THE BEST OF YOUR ABILITY. THIS IS IN ORDER TO AVOID

HAVING YOUR CO. AND YOUR EMPLOYEE SUBPOENA'D FOR THE HEARING‘THAT WILL TAKE PLACE
IN COLUMBUS SHORTLY. ‘

1 HAVE BROUGHT COMPLAINT AGAINST THE CEI ILLUMINATING CO. OF OHIO FOR INSUFFICIENT
ELECTRICAL POWER THAT CAUSED MY ATRCONDITIONER TO BREAK DOWN. MY MAIN COMPLAINT
WAS THAT THEY REFUSED TO ADMIT THAT I DID NOT HAVE SUFFICIENT VOLTAGE, AND THAT
THE PROBLEM WAS WITH THE POOR REPAIR DONE BY YOUR CO. AND THE ELECTRICIAN THAT
ALSO CAME THAT DAY TO CHECK THE WIRING. WE HAVE AFFADAVIT OF [THE ELECTRICIAN
WHO MEASURED 190 VOLTS IN MY SUITE, THUS EXPLAININ G THE FAILURE OF MY AIRCONDI-
TIONER. I KNOW YOUR REPAIRMAN ALSO TOOK READINGS, AND HE TOO TOLD ME IT WAS
DUE TO POOR VOLTAGE. THE CEI CLAIM THIS IS NOT SO, AND THAT THERE WERE NO PROBLEMS
WITH LOW VOLTAGE ON THAT DAY IN THE ENTIRE CITY OF CLEVELAND |AND LAKEWOOD. IF
Y0U HAVE ANY QUESTIONS, CALL THE PUCO, AND ASK FOR THE ATTORNEY INVOLVED IN THE
CASE, MR. KERRY SHEETS AT 614 WE WOULD APPRECIATE YOUR COOPERA-
TION SO THAT I DO NOT HAVE TO SUBPOENA YOUR EMPLOYEE OR YOU FOR THIS HEARING.
I AVE NO COMPLAINTS AGAINST YOUR CO IN FRON T OF THE PUCO, AND WILL KEEP IT
THIS WAY. T HAVE NOT COMPLAINED REGARDING YOUR SERVICE TO ANYONE, EXCEPT TO YOU |
AS ENCLOSED IN THE REGISTERED LETTER I SENT YOU (ENCLOSED) THAT COMPLAINT WAS
ONLY TO POINT OUT THAT THE BILL WAS TOO HIGH, AND NEEDED IT REVIEWED. PLEASE
ALSO DO THAT AT THIS TIME SO WE DO NOT HAVE A SITUATION OF ME OWING YOU
MONIES AS A DEAD BEAT FOR IT REFLECTS VERY POORLY ON ME, AND|I AM SURE YOU
DO NOT WISH TO ACCUSE ME OF THIS, SPECIALLY SINCE THERE IS PLENTY OF CORRES-
PONDENCE THAT SHOWS THAT I DO WISH TO PAY YOU A FAIR PRICE FOR THE SERVICES.

| i
PLEASE SEND A NOTATIZED COPY OF THE ENCLOSED INTERROGATORY TO MY ABOVE ADDRESS.
I WILL TAKE IT TO THE HEARING IF YOU DO SO. C//‘ /éf;:

\
, GABRIELA KAPLAN. MD.
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CO OF CLEVELAND, OHIO

P

\
|
|

INTERROGATORY OF MR. EMPLOYEE OF TﬂE ORIGINAL DON' LLY
| \
\

STATE YOUR NAME:

’

STATE YOUR/POSITION WITH THE ORIGIANL DONNELLY CO. ‘

DID. YOU SERVICE SUITE 1103 OF 12550 LAKE AVE, LAKEWOOD OHIO ON JUﬂY 29TH 1995?
. i

|
DID YOU TAKE VOLTAGE READINGS THAT JULY 29TH 1995 IN SUITE 1103 ?:

DO YOU RECALL IF THE VOLTAGE READINGS WERE.? i |

i |
DO YOU KNOW IF THE VOLTAGE READINGS YOU CHECKED WOULD BE SUFFICIENT TO POWER THE l
UNIT'S AIRCONDITIONER FOR A PROLONGED PERIOD OF TIME? ? %

DID YOU POINT OUT TO DR. KAPLAN THAT YOU FELT THE VOLTAGE WAS LOW? i

DID YOU RECOMMEND DR. KAPLAN , OWNER OF UNIT 1103 CALL THE ELECTRiCAL Co. TO
CHECK THE LOW VOLTAGE.?

DID DR. KAPLAN CALL THE CEI REPAIRMAN? 1 1 !

DID YOU MEET WITH THE CEI REPAIR MAN ON JULY 29TH 1995 IN SUITE 11037 \

DID YOU SEE THE CEI REPAIRMAN CHECK THE VOLTAGE IN SUITE 1103?
)

\
DID THE CEI MAN HAVE A VOLTIMETER OR ANY DEVISE TO CHEKC ELECTRICAL POWER?

DID YOU HAVE TO GIVE HIM YOUR VOTIMETER SO HE COULD VERIFY THAT THE VOLTAGE WAS
LowW?

|
DID YOU AND THE CEI MAN CHECK THE VOLTAGE IN THE FUSE BOX OF SUITE 1103?

|

WERE IS THE FUSE BOX OF SUITE 11037
\

DESCRIBE HOW YOU HAVE TO ACCESS THE FUSE BOX OF SUITE 1103?

DID YOU HAVE TO STAY OVERTIME TO WAIT UNTIL THE CEI MAN ARRIVED?

WHY DID DR. KAPLAN MAKE YOU WAIT UNTIL THE CEI MAN ARRIVE TO CHECK VOLTAGE?

i
/ :

DO YOU KNOF HOW MANY TIMES DR. KAPLAN CALLED THE CEI CO. URGING THEM TO COME CHECK |
THE POWER PROBLEM? i i

‘

" DID YOU PERCEIVE DR. KAPLAN ANXIOUS AND URGING THE CEI CO. IN HAVING THEIR REPAIRMAV
COME BECAUSE YOU HAD TO WAIT FOR HIM TO COME?

DID YOUR. CO RECEIVE ABOVE NORMA NUMBER OF COMPLAINTS FROM CUSTOMERS WITH AIRCONPITIQ*FF
PROBLEMS DURING THE WEEK OF JULY 29TH 1995? ‘ '

|
!
|

b

MR. DATE~moom e NOTARY |

e ety e





