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Stephen M. Howard

Dircct Dial (614) 464-5401
Facsimile (614) 719-4772
E-Mail - smhoward@vssp.com

November 15, 1999
Mr. Gary E. Vigorito -
Secretary oo
Public Utilities Commission of Ohio o e
180 East Broad Street o -
Columbus, OH 43215-3793 “
[94)

Re:  Case No. 99-1487-TP-ACO
Buckeye TeleSystem, Inc.
Approval of Eleven (11) Contracts.

Dear M. Vigorito:

Please find enclosed a completed “845” Registration Form and seven (7) copies

of Contracts between Buckeye TeleSystem, Inc. and eleven (11) Customers. Pursuant to the
Commission’s policy, we have redacted the name, address and any other infonnation which
might identify the customers.

We would ask that the Commission approve these on an automatic basis on
December 16, 1999.

If you have any questions, please feel free to call me.

Very truly yours,
eph. 1. Db
Stephen M. Howard
JAB/dth
Enclosures

cc:  Ohio Consumers’ Counsel
Thomas K. Dawson
Thig is to certify that the images nppearing are an

accurate and complete veprodaciion :f a case file
dotument delivered ip the regular course of business.

Technician ﬁm&_ﬂ_._::- Date Processed ZQZJQ,J_T_?T

11/15/99 - 8589306
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PUBLIC UTILITIES COMMISSION OF OHIO

LOCAL EXCHANGE CARRIER
REGISTRATION FORM
EFFECTIVE: July 15, 1997
In the Matter of Buckeye TeleSystem, Inc. )
to approve contracts with various customers. ) Case N0.99-1487~TP-AEC
Name of Registrant(s)___Buckeye TeleSystem, Inc. U
Address of Registrant(s)_5566 Southwyck Blvd., Toledo, Ohio 43614 L
Contact Person(s)__Thomas K. Dawson (Phone-419-866-5802  Fax- 419-866-7074." )~
Date November 12, 1999 TRF Docket No. 90 - 9037 TBTRF-=
Motion for protective order included with filing? L1 Yes, No en
Request for waiver(s) included with filing? [ Yes, X No ~

(54}
Note: This form must accompany all applications filed by NEC's. {LECs should utilize the appropriate
form based on each ILEC's currently applicable regulatory framework. However, an ILEC must use this
form if it has been granted tariff filing parity pursuant to Section V.L.L. of the guidelines established in Case
No. 95-845-TP-COI, or if the ILEC is filing an ARB or NAG Case pursuant to the guidelines established in
Case No. 96-463-TP-UNC. It is preferable not to combine different types of filings, but if you do so, you
must file under the process with the longest applicable review period.

Indicate the reason for submitting this form (CHECK ONLY ONE):

. (AAC) Application to Amend Certificate to expand Serving Area (30-day approval, 7 copies)
. (ABN) Abandonment of alf Service (NOT automatic, 10 copies)
. (ACE) New Operating Authority (60-day approval, 7 copies)
. (ACO) Application to Change Ownership (30-day approval, 10 copies)
. (ACN) Application to Change Name (30-day approval, 10 copies)
. (AEC) Application to Establish, Revise, or Cancel a Contract (30-day approval, 7 copies)
End User [_]Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case
. (AMT) Merger (NOT automatic, 10 copies)
. (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 15 copies)
9. (ATA) Application for Tariff Amendment (Automatic timeframes vary with type of ATA filing-see below)
a. [] New End User Service which has been preceeded by a 30-day prefiling with Staff and OCC (0- day
filing, 10 copies)
b. [] New Carrier-to-Carrier Service which has been preceded by a 30-day prefiling with Staff and OCC (0-
day filing, 10 copies)
[ Change in Terms and Conditions (30-day approval, 10 copies)
0
O

XOOO0Oa
DR WN

[ |
o~

c.
d. Withdrawal of Service (30-day approval, 10 copies)

e Filing at Staff's Direction (30-day approval, 10 copies)

f. [ Initial Carrier-to-Carrier Setvices Tariff subsequent to ACE approval (60-day approval, 10 copies)

O 10. (ATC) Application to Transfer Certificate (NOT automatic, 7 copies)

[ 11, (ATR) Application to Conduct a Transaction Between Utilities (NOT automatic, 10 copies)

O 12. (NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 15 copies)
O 13. (UNC) Unclassified (explain) (NOT automatic, 15 copies)

O 14, Other (explain), (NOT automatic, 15 copies)

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)
O 15. Introduction or Extension of Promotional Offering

16. New Price List Rate for Existing Service

17. Designation of Registrant's Process Agent(s)

18. Update to Registrant's Maps

Oonm

Il Indicate which of the following exhibits have been filed. The numbers (corresponding to the list
above) indicate, at a minimum, the types of cases in which the exhibit is required:

July 15, 1997 Page 1 of 3
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0 A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale fariff also required if facilities-based) (3)

jm} Statement affirming that the registrant has notified the Ohio Department of Taxation of its intent to conduct
operations as a telephone utility in the State of Ohio. (3)

O List of names, addresses, and phone numbers of officers and directors, or partners. (3-4,7,10)

O Brief description of service(s) proposed (3)

O Explanation of whether applicant intends to provide [ resold services, [ facilities-based services, or 1 both
resold and facilities-based services. (3)

O Explanation as to whether NEC currently offers IXC services under separate CTS authority, and whether it will be
including those services within its NEC filing, or maintaining such IXC services under a separate affiliate. (3)

O Explanation of how the proposed services in the proposed market area are in the public interest. (3)

O Description of the proposed market area. (3)

O Description of the class of customers (e.g., residence, business) that the applicant intends fo serve. 3

O Documentation attesting to the applicant's financial viability, including, at a minimum, a pro forma income statement
and a balance sheet. If the pro forma income statement is based upon a certain geographical area(s) or
information in other jurisdictions, please indicate (3)

| Documentation attesting to the applicant's technical expertise relative to the proposed service offering(s) and
proposed service area (3)

O Explanation of the applicant's managetial expertise relative to the proposed service offering(s) and proposed service
area (3)

O Documentation indicating the applicant's corporate structure and ownership. (3)

| [nformation regarding any similar operations in other states. (3)

a Verification that the applicant will maintain local telephony records separate and apart from any other accounting
records in accordance with the USOA. (3)

O Verification of compliance with any affiliate transaction requirements. (3)

| Leters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1986 and a
proposed timeline for construction, interconnection, and offering of services to end users, (38,10

O Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A. (1-2,4,6,8-10,12-15)

a Copy of revised tariff sheets & price lists, marked as Exhibit B. (1-2,4,6,8-10,12-15)

O Specify which notice procedure has been utilized: [ real time; or [1 newspaper. NOTE: Price list increases must
be within an approved range of rates. (8-9,15)

O Copy of real time or newspaper notice which is to be provided to customers. (2,4,6,9¢-1 0,15)

O Copy of customer education and information material for new residential services. ()]

O Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed
or affected. Specify for each service affected whether it is [ business; (] residence; [J or both. Also indicate
whether it is a L] switched [ or dedicated service. Include this information in either the cover letter or Exhibit C.
(1-2,4-6,8-10,12-15)

O Explanation as to which service areas company currently has an approved interconnection or resale agreement
(1,39

O Explanations as to whether rates are derived through (check all applicable): (] interconnection agreement, O retail
tariffs, or [] resale tariffs. (3)

O List of Ohio counties or exchanges the applicant intends to serve within 24 months of obtaining authorization. (1,3

a List of Ohio counties specifically involved or affected (2,4,6,9-10,12)

m| Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized
use of fictitious name, etc.) 3,4,6,9¢-f,10) In transfer of certificate cases, the transferee’s good standing must be
established.

O Maps depicting the proposed serving and calling areas of the applicant. (1 3,7,10)
[ f Mirroring ILEC exchanges for both serving area and local calling areas: Serving area must be clearly

reflected on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular
ILEC/NEC territory, and listing the involved counties.  Local caling areas must be clearly reflected on an Ohio map
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served
and all exchanges to which local calls can be made from each of those exchanges.

O If Self-gefining serving area and/or local calling area as an area other than that of the established ILEC
exchanges(s): o Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually
desctibed in tariffs by listing the involved counties. ¢ Local Calling Areas must be described in the tariff through
textual delineation and clear maps. Maps for self-defined serving and local calling areas are required to be traced on
United States Geological Survey topography maps. These maps are the Standard Topographic Quadrangle maps,

7.5 minute 1:24,000.
O Other information requested by the Commission staff.
IIl. Registrant hereby attests to its compliance with the following requirements in the Service

Requirements Form, as well as all pertinent entries and orders issued by the Commission with
respect to these issues. Further, registrant hereby affirms that it will maintain with its TRF docket
an up-to-date, properly marked, copy of the Service Requirements Form available for public
inspection.

Mandatory requirements for ali basic local exchange providers:

[x] Sales tax

¥ Deposits

] Disconnection of Service

[x] 1+

July 15, 1997 Page 20f 3




Service requirements for a NEC's provision of certain services (check all applicable):

X Discounts for Persons with Communication Disabilities and the Telecommunications Relay Service

Emergency Services Calling Plan

X Alternative Operator Service (AOS) requirements

X Limitation of Liability Language

X Termination Liability Language

K Service Connection Assistance (SCA) and Telephone Service Assistance (TSA)

X Resale of Service [Required for facilities-based NECs]

X Local Number Portability [Required for facilities-based]

V. List names, titles, phone numbers, and addresses of those persons authorized to make and/or
verify filings at the Commission on behalf of the applicant.
Joseph D. Jensen Thomas K. Dawson Fritz Byers, Secretary
President Vice President Spitzer Bldg, Suite 824
5566 Southwyck Blvd. 5566 Southwyck Blvd. 520 Madison Ave.
Toledo, OH 43614 Toledo, OH 43614 Toledo, OH 43604
NOTE: An annual report is required to be filed with the Commission by each company on an
annual basis. The annual report form will be sent for completion to the address and individuals(s)
identified in this Section unless another address or individual is so indicated.

V. List names, titles, phone numbers, and addresses of those persons authorized to respond to
inquiries from the Consumer Services Department on behalf of the applicant regarding end-user
complaints:

Thomas K. Dawson, Vice President
5566 Southwyck Boulevard, Toledo, Ohio 43614 (419) 866-5802

VERIFICATION
I, _Thomas K. Dawson, Vice President, verify that | have utilized, verbatim, the Commission's Local

Exchange carrier Registration Form effective__July 15, 1997 and that all of the information
submitted here, and all additional information submitted in connection with this case is true and correct to

the best of my knowledge.
o%%w K@Ww November 12, 1999

(sighature) (date)

* A verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

Send your completed Registration Form, including all required attachment as well as the required number of
copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street
Columbus, Ohio 43215-3793

July 15, 1897 Page3of 3




Tom Mussor

.
TELECOMMUNICATIONS SERVIGE AG REEMENT
Date 10/1/99
Customer Information
Customer Bill Name
Sve. Address . SecBill Name ) '
Floor Billing Add/st.
City/State Fir/Ren. ]
Zip © Chy/State
Zip
Customer Contact Biling Contact
Contact Tel. # Telephone #
Customer Contact Bill Contact
Contact Tel. # Telephone #
Tax exempt (letter on file)
Non-Exempt X
Service Pricing
36 Monti
Telecommunication Services Unit aty 36 month
Busi Line / M * $19.60 $58.50
Volce Mall Box $10.00 1 $10.00
Message rate is billed at $0.07 per call
Intralata toll is billed at $0.10 per min.
Monthly Total | . $88.50
|"Non-Recurring Charges | | [ waived] H

Reflect the Term Plan Line Above ¥ 36 Months

This quote was generated on 10/4/99 and is valid for 30 days.
Future LEC tariff changes may impact this quotation.

Signature by both parties on this document constitutes a service
order in accordance with the Terms and Conditions included

“ an Dana 9 -
! v
Signatures / w4
sy -
/ A i -
Authorized Customer Representative riza keyeTMysu inc., Representative
‘ Title /é/ / Title
- Dite

7/ 7/ Date

The information contained hereinis confidential and proprietary and should not be disclosed.




. sSwicnea deryices [emms and vonaniens -
This Agreement represents the sole terms and conditions under which Buckeye TeleSystem, Inc., hereinafter known as “Company,” agrees to provide services described
n‘rrelln abue {"Senvice”) to ereinafter known as *Customer,” and each of the parties, intending to be legally bound, agree as follows:

SEneral: Tre%senvice Is fumished on the condition that it will be used only for authorized and fawful purposes. The service is offered subject to the availability of facilities
and nfay be limited from time to time for reasons beyond the control of Campany. Company has the right to limt the manner in which any portion of its
relecommunications network (*Network’) is used to protect the technical integrity of the Network. .

MMM@MMTM Company shall use reasonable efforts to make available services to a Custormer, on or before a particular date, subject to the
srovisions of and compliance by the Customer with the regulations contained in the tariff. The Company does fiot guarantee availability by any such date and shall not be
‘iable for any delays in commencing service to any customer. The Company shall use reasonable efforts to maintain facilties to the Customer. The Customer may not,
nor may the Customer permit others to, rearmange, disconnect, remove, attempt to repair, or otherwise interfere with any of the facilities installed by the Company, except
upon the written consent of the Company. The Company may substitute, change, or rearrange any equipment or facility at any time and from time to time, but shall not
thereby alter the technical parameters of the service provided the Customer. Equipment installed at the Customer Premises for use in conneation with the services that
the Company offers shalf not be Used for any purpose other than that for which the Company has provided it. The Company shall not be responsible for the installation,

operation, or maintenance of any Customer-provided communications equipment.

Space/Access: Customer shall provide at no charge, as specified from time to time by the Company, any needed personnel, equipment space, and power to operate
Company facilities and equipment installed on the premises of the Customer, and the level of heating and air conditioning necessary to maintain the proper operating
environment on such premises. Company shall have reasonable access to the condutt to Customer's space and to its System equipment.

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages,
fiabilties, costs, and expenses, including reasonable attomeys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the
death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by o resulted from the negligent or intentional act or emission of the
indemnifying Party, its employees, agents, representatives, or invitees; and (B) infringernent of any copyright, patent, trade secret, orany proprietary or inteliectual
property right of any third party, arising from and to the extent caused by the act or omission of the Indemnifying party.

Credit Approval: This agreement is subject to customer credit approval by Company at which time an advance payment and/or deposit may be required as permitted in
PUCO Tariff No.2. :

Liability of the Company: The Company will not be fiable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of
any Company service, equipment, of facilities, or the acts or omissions or negligence of the Company’s employees of agents. The Company shall not be fiable for any
delay or failure of performance or equipment due to causes not reasonably within its control, including but not fimited to: acts of God, fire, flood, explosion, or other
catastrophes; any law, order, regulation, direction, action, or request of the United States govemment or of any other government, including state and local governments
having or claiming jurisdiction over the Company, or of any department or agency, commission, bureau, carporation, or other instrumentality of any one or more of these
federal, state or locat govemnments, or of any military authority; preemption of existing service in compliance with national emergencies; insurrections; riots; wars;
unavailability of rights-of-way or materials, or strikes, lockotts, work stoppages, or other tabor difficufties.

Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes are due within 30 days
of receipt. The Company shall present bills for Recurring charges menthly to the Customer in advance of the manth which service is provided.

Transfer and Assignments: Neither the Company nor the Customer may assign o transfer its rights or duties in connection with the services and faciliies provided by
the Company without the written consent of the other party, except that the Company may assign its rights and duties (A) to any subsidiary, parent company, or affiiate of
the Company, (B) pursuant to any sale or transfer of substantially all the assets of the Company, or (C) pursuant to any financing, merger, or reorganization of the
Company.

Cancellation of Sepvice by the Customer; If a Customer terminates services before the completion of the term for any reason whatsoever other than a service interruption,
Customer agrees to pay to Company the following sums which shall become due and owing as of the effective date of the canceliation or termination (A) all Non-
Recuning Charges reasonably expended by Company to establish service to Customer, plus (B) any disconnection, early cancellation, or termination charges reasonably
incurred and paid to third parties by Company on behalf of customer, plus (C) 65% of all Recurring Charges specified in the applicable Service Order tariff for the
balance of the then-current terms.

Non-Disclosure: All prices, terms and conditions assotiated with this Agreement are proprietary fo Company and will not be disciosed by Customer to any party outside
of Customer’s business entity. o

Notice: The Customer shall designate on the Service Order an address to which the Company shall mail or deliver all notices and other communications, except that the
Customer may also designate a separate address to which the company’s bills for service shall be maled, The Company shall designate on the Service Order an
address to which the Customer shall mail or deliver all notices and other communications, except that the Company may designate & separate address on each bill for
senvice to which the Customer shall mail payment on that bill. Al natices or cther communications required to be given pursuant to the tariff will be in writing. Notices
and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day
following depasit of the notice, communication, or bil with the U.S. Mail or a private defivery service, prepaid and propery addressed, or when actually received or refused
by the addressee, whichever occurs first.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio.

Warranty; Company and Customer each represents and warrants that it has ful legal power, right, and authority to execute and perform this agreement, and that this
agreement is a valid and binding obligation enforceable against itin accordance with the terms of the agreement.

Severability; In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the
extent necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties original intent.

Amendments: This Agreement may only be amended in writihg and any amendment must be agreed to and signed by both Company and Customer.

Special Provislons: Buckeye TeleSystem’s responsibility is to provide voice, data and video services to Customer per its fariff rates and charges within its standard
interval of installation in accordance with Page 1. i

This information contained herein is confidential and proprietary and should not be disclosed.




Date 10/28/99
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TELECOMMUNICATIONS SERVICE AGREEMENT

A .
Customer Information

Customer Bill Name
Sve. Address i Sec.Bill Name
Floor Billing Add/St.
City/State ) Fir./Rm.
Zip ) City/State :
Zip :
Customer Contact Billing Contact
Contact Tel. # Telephone #
Customer Contact BilContat
Contact Tel. # Telephone #
Tax exempt (letter on file)
Non-Exemnpt X
Service Pricing
36 Monthi
Telacommunication Services Unit Qty 36 month
Business Lines / Message” $18.50 4 $78.00]

"Message rate Is billed at $0.07 per call

Intralata rate is billed at $0.10 per min.

Monthly Total { $78.00
[ Non-Recurring Charges . i l l Waived[ l
Reflect the Term Plan Line Above 36 Months L
- s ‘ A
7 14 ~ e xd_'/c“_/.;
\\///2 Bttt g in Lo T i
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This quote was generated on 10/28/99 and is valid for 30 days. T

Signatures

Fiture I7Eeiarﬂf changes may impact this quotation.
- gnafre by hoth parties on this document constitutes a service

ar/ in accordance with the Terms and Conditions included
uy Pagg 2 Y

[~ ]
R ret42 Tt

Authorized Customer Representative Au }ig:ﬁ{keye %m, Inc., Representative
% /F%( o

Tuta Title

/p:/'\/",m/k/\ ';3/\ /7‘?9’_‘
Da

Date

The information coritained herein is confidential and proprietary and should not be disclosed.




. YA Switched Services Terms and Conditions )
This fgregment represents the sole terms and conditions under which Buckeye TeleSystem, Inc., hereinafter known as “Company,” agrees to provide services described
herein above (“Service”) to sreinafter known as “Customer,” and each of the parties, intending to be legally bound, agree as follows:

Gengral: The senvice is fumished on the condition that it will be used only for authorized and lawful purpeses. The service s offered subject to the availabiity of facilities
and may be fimited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its
telecommunications network (“Network’) is used to protect the technical integrity of the Network. :

Equipment/Installation/interconnection; The Company shall use reasonable efforts to make available services to a Customer, on or before a particular date, subject to the
provisions of and compliance by the Customer with the regulations contained in the tariff. The Company does not guarantee availability by any such date and shall not be
liable for any delays in commencing service to any customer. The Company shall use reasonable efforts to maintain facilities to the Customer. The Customer may not,
nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the facilities installed by the Company, except
upon the written consent of the Company. The Company may substitute, change, of rearrange any equipment or facility at any time and from time to time, but shall not
thereby alter the technical parameters of the service provided the Customer. Equipment installed at the Customer Premises for use in connection with the services that
the Company offers shall not be used for any purpose other than that for which the Company has provided it. The Company shall not be responsible for the installation,
aperation, or maintenance of any Customer-provided communications equipment.

Space/Access: Customer shall provide at no charge, as specified from time to time by the Company, any needed personnel, equipment space, and power to operate
Company facilities and equipment installed on the premises of the Customer, and the level of heating and air conditioning necessary to maintain the proper operating
environment on such premises. Company shall have reasonable access to the conduit to Cusfomer's space and to fts System equipment.

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages,
fiabilities, costs, and expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the
death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by o resulted from the negligent o intentional act or omission of the
Indemnifying Party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual
property right of any third party, arising from and to the extent caused by the act or ornission of the \lndemnifying party.

Credit Approval; This agreement is subject to customer credit approval by Company at which time an advance payment and/or deposit may be required as permitted in
PUCO Tariff No.2.

Liability of the Company: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of
any Company service, equipment, or facilities, or the acts or omissions o negligence of the Company's employees or agents. The Company shall not be liable for any
delay or failure of performance or equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other
catastrophes; any taw, order, regulation, direction, action, or request of the United States government or of any other government, including state and local governments
having or claiming jurisdiction over the Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these
federal, state or local governments, or of any military authority; preemption of existing service in compliance with national emergencies; insurrections; riots; wars;
unavailability of rights-of-way or materials, or strikes, lockouts, work stoppages, or other labor difficulfies.

Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes are due within 30 days
of receipt. The Company shall present bills for Recurring charges monthly to the Customer in advance of the month which service is provided.

Trensfer and Assignments: Neither the Company nor the Custormer may assign or transfer s rights or duties in connection with the services and facilities provided by
the Company without the written consent of the other party, except that the Company may assign its rights and duties (A) to any subsidiary, parent company, or affiliate of
the Company, (B) pursuant o any sale or transfer of substantially all the assets of the Company, or (C) pursuant to any financing, merger, or reorganization of the
Company.

Cancellation of Service by the Customer: If a Customer terminates servioes before the completion of the term for any reason whatsoever other than a service interruption,
Customer agrees to pay to Company the following sums which shall become due and owing as of the effective date of the cancellation or termination (A) all Non-
Recurring Charges reasonably expended by Company to establish service to Customer, plus (B) any disconnection, early cancellation, or termination charges reasonably
incurred and paid to third parties by Company on behalf of customer, plus (C) 65% of al Recurring Charges specified in the applicable Service Order tariff for the
balance of the then-current terms.

Non-Disclosure: Al prices, terms and conditions associated with this Agregment are proprietary to Company and will not be disclosed by Customer to any pa'rty outside
of Customer's business entity. ' . : .

Notice: The Customer shall designate on the Service Order an address to which the Company shall mafl or deliver all notices and other communications, except that the
| Customer may also designate a separate address to which the company's bills for service shall be mailed. The Company shall designate on the Service Order an
address to which the Customer shall mail or deliver all notices and other communications, except that the Company may designate a separate address on each bill for
service to which the Customer shall mail payment on that bill. All notices or other communications required o be given pursuant to the tariff will be in writing. Notices
and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day
following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when actually received or refused
by the addressee, whichever occurs first.

Governing Law; This Agreement is govemed by and subject to the laws of the State of Ohio.

Warranty: Company and Customer each represents and warrants that it has full legal power, right, and atthority to execute and perform this agreement, and that this
agreement s a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the
extent necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties original intent.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Special Provisions: Buckeye TeleSyster's responsibilty is to provide voice, data and video services to Customer per its tariff rates and charges within its standard
interval of installation in accordance with Page 1.

This information contained herein is confidential and proprietary and shouid not be disclosed.
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TELECOMMUNICATIONS SERVICE AGREEMENT

Date 9/28/99
Customer Information

bw/szn/

Customer Jp— Bill Name
Sve. Address ~ Sec.Bill Name
Floor Billing Add/St.
City/State FIr./Rm.
Zip . City/State '
Zp ’ :
Customer Contact L Billing Contact -
Contact Tel. # Telephone #
Customer Contact Bill Contact
Contact Tel. # Telephone #
Tax exempt (letter on file)
Non-Exempt X
Service Pricing
36 Month)

Telecommunication Services Unit Qty 36 month
Business Lines/Message* $13.50 16 $312.00
Message rate is billed at $0.07 per call
Intralata toll is billed at $0.10 per min.

Monthly Total | $312.
| Non-Recurring Charges _ | | | waived ]
This Is a 36 month contract.
This quote was generated on 8/28/89 and is valid for 30 days.
Future LEC tariff changes may impact this quotation.
Signature by both parties on this document constitutes a service
order in accordance with the Terms and Conditions included
A on Page 2.
Slgnatures// - 7 N /

Autiforized Cusfomer Representative @%ri B(uckeye leSystem, Inc., Representative
— - ( :,§ f
- Lg

. it . Title
_ )% i
. * Date ' ’ Date

The information contained herein is confidential and proprietary and should not be disclosed.




his Agrgerveat represents ;2 sole terms and conditions under which Buckeye TeleSystem, inc., hereinafté known as “Company,” agrees to provide services described
erfkin }bove (“Service") to 1, hereinafter known as “Customer," and each of the parties, intending to be legally bound, agree as follows:

ed orly for authorized and lawful purposes. The service s offered subject to the availabilty of faciliies

{«;eneralz The service Is fumished on the condition that it will be us
the right to limit the manner in which any portion of its

nd may be limited from time to time for reasons beyond the control of Company. Company has
Jlecommunications network (‘Network’) is used to protect the technical integrity of the Network.

nable efforts to make available services to a Customer, on or before a particular date, subject to the
rovisions of and compliance by the Customer with the regulations contained In the tariff. The Company does not guarantee availability by any such date and shall not be
able for any delays in commencing service to any customer. The Company shall use reasonable efforts to maintain facilties to the Customer. The Customer may not,
ior may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the facilities installed by the Company, except
1pon the written consent of the Company. The Company may substitute, change, or rearrange any equipment or faciltty at any time and from time to time, but shall not
hereby alter the technical parameters of the service provided the Customer. Equipment installed at the Customer Premises for Use in connection with the services that
ne Company offers shall not be used for any purpose other than that for which the Company has provided it. The Company shall not be responsible for the installation,
iperation, or maintenance of any Customer-provided communications equipment.

Zguigmegt/(nstallation/[nterconnection: The Company shall use reaso

space/Access: Custorer shall provide at no charge, as specified from time to time by the Company, any needed personnel, equipment space, and power to operate
Zompany faciliies and equipment installed on the premises of the Customer, and the level of heating and air conditioning necessary to maintain the proper operating
\vironment on such premises. Company shall have reasonable access to the conduit to Customer's space and to its System equipment.

and defend the other party from all claims, actions, damages,
liabiliies, costs, and expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party o any third party, or the
death of or injury to persons, to the extent the foss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the
Indemnifying Party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual
property right of any third party, arising from and to the extent caused by the act or omission of the Indemnifying party.

laims: With respect to any service or facility provided by the Company, each party shall indemnify,

Credit Approval: This agreement is subject to customer credit approval by Company at which fime an advance payment and/or deposit may be required as permitted in

PUCO Tariff No.2.

Liability of the Company: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of
any Company service, equipment, of facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any
delay or failure of performance or equipment due to causes not reasonably within its control, including but not imited to: acts of God, fire, flood, explosion, or other

tion, action, or request of the United States govemment or of any other govemnment, including state and local governments

catastrophes; any law, order, regulation, direc
having or claiming jurisdiction over the Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these

federal, state or ocal governments, or of any military authority; preemption of existing service in compliance with national emergencies; insurmections; riots; wars;
unavailability of rights-of-way or materials, or strikes, lockouts, work stoppages, or other fabor difficulties.

Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes are due within 30 days
of recelpt. The Company shall present bills for Recurring charges monthly to the Customer in advance of the month which service is provided.

Transfer and Assignments: Neither the Company nor the Customer may assign o transfer fts rights or duties in connection with the services and facilities provided by
the Company without the written consent of the other party, except that the Company may assign fts rights and duties (A) o any subsidiary, parent company, of affiliate of
the Company, (B) pursuant to any sale or transfer of substantially alf the assets of the Company, or (C) pursuant to any financing, merger, or reorganization of the

Company.

Cancellation of Service by the Customer; Ifa Customer'tenninates services before the completion of the term for any reason whatsoever other than a service interruption,
Customer agrees to pay to Company the following sums which shalTBecomé due and owing as of the effective date of the cancellation or termination (A) afl Non-

Recurring Charges reasonably expended by Company to establish service to Customer, plus (B) any disconnection, early cancellation, or termination charges reasonably
incurred and paid to third parties by Company on behalf of customer, plus (C) 65% of all Recurring Charges specified in the applicable Service Order tariff for the

balance of the then-current terms.

Non-Disclosure: All prices, terms and &onditions ass

ociated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside
of Customer's business entity. ‘ T

Notice: The Customer shalt designate on the Service Order an address to which the Company shall rﬁail or deliver afl notices and other communications, except that the
Customer may also designate a separate address to which the company's bills for service shall be mailed. The Company shall designate on the Service Order an

address to which the Customer shall mail or deliver all notices and other communications, except that the Company may designate a separate address on each bill for
senvice to which the Customer shall mait payment on that bill. All notices o other communications required to be given pursuant to the tariff will be in writing. Notices
ed to have been delivered to the other party on the third business day

and other communications of either party, and all bills mailed by the Company, shall be presum
following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when actually received or refused

by the addressee, whichever occurs first,

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio.

Warranty: Company and Customer each represents and warrants that it has full legal power, right, and authority to execute and perfdrm this agreement, and that this

agreement is a valid and binding obigation enforceable against it in accordance with the terms of the agreement.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the
extent necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties original intent.

Amendments: This Agreement may only be amended in wiiting and any amendment must be agreed to and signed by both Company and Customer.

Special Provisions: Buckeye TeleSystem's responsibifty is to provide voice, data and video services to Customer per its tariff rates and charges within its standard

interval of installation in accordance with Page 1.

This information contained herein is confidential and proprietary and should not be disclosed.
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TELECOMMUNICATIONS SERVICE AGREEMENT
Date 10/25/99
Customer Information

o JOIIST

Customer Bill Name

Sve. Address . Sec.Bill Name

Floor

City/State Biling Add/St.

Zip ) ClyiState
e 7

Customer Contact Billing Contact

Contact Tel. # R Telephone #

Customer Cantact Bill Contact -

Contact Tel. # Telephone #

Tax exempt (letter on file)

Non-Exempt
Service Pricing
36 Month|
Telecommunication Services Unit Qty 36 month
Busi Line/ Message* $13.20 1 $13.20
*Message rate is billed @ $0.07 per call
Monthly Total $13.20
. Non-Recurring Gharges ' ‘ . Y T T T Weived]

This is a 36 month contract.

This quote was generated on 10/25/98 and is valid for 30 days.
Future LEC tariff changes may impact this quotation.

Signature by both parties on this document constitutes a service
order in accordance with the Terms and Conditiong/icluded

on Page 2.
Signatures . %
= , /iy
Authofized Customer Reprasentafive Authori m, Inc., Representative
N W%?’
Tith ™ Title
w777 )
/S /pate [ i Date

The information contained herein is confidential and proprietary and should not be disclosed.




DWICReq Services |enms afid LONAMIONS
This Agreement represents the sole terms and conditions under which Buckeye TeleSystem, Inc., hereinafter known as “Company,” agrees to provide services described

zereir: abovd Service”) to . inafter known as “Custommer,” and each of the parties, intending to be legally bound, agree as follows:

Senefal: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities . -
and may be limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its
elecommunications network (“Network”) is used to protect the technical integrity of the Network. : '

Zquipment/Installation/Interconnection: The Company shall use reasonable efforts to make available services to a Customer, on or before a particular date, subject to the
rovisions of and compliance by the Customer with the regulations contained in the tariff. The Company does not guarantee availability by any such date and shall not be
‘able for any delays in commencing service to any customer. The Company shall use reasonable efforts to maintain facilities to the Customer. The Customer may not,
Tor may the Customer permit others to, rearrange, disconnect, remove, attempt to repalr, or otherwise interfere with any of the facilities installed by the Company, except
Jpon the written consent of the Company. The Company may substitute, change, or rearrange any equipment or facility at any time and from time to time, but shall not
hereby alter the technical parameters of the service provided the Customer. Equipment installed at the Customer Premises for use in connection with the services that
ne Company offers shall not be Used for any purpose other than that for which the Company has provided it. The Company shail not be responsible for the installation,
speration, or maintenance of any Customer-provided communications equipment.

3pace/Access: Customer shall provide at no charge, as specified from time to time by the Company, any needed personnel, equipment space, and power to operate
Sompany facilities and equipment instalfed on the premises of the Customer, and the level of heating and air conditioning necessary to maintain the proper operating
‘nvironment on such premises. Company shall have reasonable access to the conduit to Customer’s space and to its System equipment.

2laims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages,
fabilities, costs, and expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the
Jeath of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the
ndemnifying Party, its employees, agents, representatives, or invitees; and (B) infringement of any capyright, patent, trade secret, or any proprietary or intellectual
>roperty right of any third party, arising from and to the extent caused by the act or omission of the Indemnifying party.

~

<redit Approval: This agreement is subject to customer credit approval by Company at which time an advance payment and/or deposit may be required as permitted in
2UCO Tariff No.2, :

Jability of the Company: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a resuit of
any Company service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any
{elay or failure of performance or equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other
satastrophes; any law, order, regulation, direction, action, or request of the United States government or of any other govemment, including state and local govemments
1aving or claiming jurisdiction over the Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these
aderal, state or local govemnments, or of any military authority, preemption of existing service in compliance with national emergencies; insurections; riots; wars;
‘navailability of rights-of-way or materials, or strikes, lockouts, work stoppages, or other labor difficulties.

2ayment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes are due within 30 days
sf receipt. The Company shall present bills for Recurring charges monthiy to the Customer in advance of the month which service is provided,

Transfer and Assignments: Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the services and facilities provided by

ne Company without the written consent of the other party, except that the Company may assign its rights and duties (A) to any subsidiary, parent company, or affiliate of
ne Company, (B) purstant to any sale or transfer of substantially all the assets of the Company, or (C) pursuant o any financing, merger, or reorganization of the
Sompany.

=ancellafion of Service by the Customer; If a Customer terminates services before the completion of the term for any reason whatsoever other than a service interruption,
Sustomer agrees to pay to Company the following sums which shall become due and owing as of the effective date of the cancellation or termination (A) all Non-
Recurring Charges reasonably expended by Company to establish service to Customer, plus (B) any disconnection, early cancellation, or termination charges reasonably
"curred and paid to third parties by Company on behalf of customer, plus (C) 65% of all Recurring Charges specified in the applicable Service Order tariff for the
»alance of the then-current terms. . . . - . SRR

lon-Disclosure: Al prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Cistomer to any party oitside
f Customer's business entity. ' ) ’

lotice: The Custamer shall designate on the Service Order an address to which the Company shall mail or deliver all notices and other communications, except that the
sustomer may also designate a separate address to which the company’s bills for service shall be mailed, The Company shall designate on the Service Order an

ddress to which the Customer shall mail or deliver all notices and other communications, except that the Company may designate a separate address on each bill for
-ervice to which the Customer shall mail payment on that bill. All notices or other communications required to be given pursuant to the tariff will be in writing, Notices

nd other communications of either party, and all bilis mailed by the Company, shall be presumed to have been delivered to the other party on the third business day
Sllowing deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when actually received or refused
y the addressee, whichever occurs first.

ovemning Law: This Agreement is governed by and subject to the laws of the State of Ohio.

Jaranty: Company and Customer each represents and warrants that it has full legal power, right, and authority to execute and perform this agreement, and that this
greement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement,

2verability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the
xtent necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties original intent.

mendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer,

Dectal Provisions: Buckeye TeleSystem’s responsibility is to provide voice, data and video services to Customer per its tariff rates and charges within its standard
terval of installation in accordance with Page 1.

his information contained herein is confidential and proprietary and should not be disclosed.




BUCKEYE

ETESYSTEM.

10-25-99

Aé an addendum to the Switch Services Contract with Buckeye TeleSystem, dated 7/30/99,
Buckeye TeleSystem will provide 2 DID Analog Trunks Message Rate on a 36 month term
billing:

Qty  Service Unit Rate Total
2 DID Analog Trunks/message rate $25.00 each $50.00
*Messge rate is billed at:

30.07 per call

IntraLata Usage is billed at $0.10 per minute

Apjliorized Cosivmer Signature ..

Title

Date
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3. TELECOMMUNICATIONS SERVICE AGREEMENT
Date Hi20199

Customer Information

Customer Bill Name

Svc, Address Sec.Bill Name

Floor ’ Biling Add/St.

City/State Fle/Rm.

Zip Ciy/State -
Zp

Customer Contact Billing Contact

Contact Tel. # B Telephone #

Customer Contact Bill Contact '

Contact Tel. # Telephone #

Tax exempt (letter on file)
Non-Exempt X

Service Pricing

36 Month} 60 Month|
Telecommunication Services Unit Unit Qty . 36 month { 60 month

Business Lines/M d* $19.50)  $19.00 24 $468.00]  $456.00

Long Distance Toll billed at $.06
per minute billed with 6 sec. ¢
minimun plus fsecond each il
additional second.

*Measured Rate usage at $.04 1st

min./$.01 per min. ea. Add'l min.

bitled at 6 sec. Minimuny 1 sec.
each add'l.

Monthly Total R Al ; RN S $465.001 vase.00

I Non-Recurring Charges | | 1 Waived} Waived|

Reflect the Term Plan Line Above [/ 36 Months
60 Months

Future LEC tariff changes may impact this quotati

Signature by both parties on this document
order in accordance with the Terms and Condjtiong includ:
on Page 2.
Signatures_ Y // / /

: a4
Authorized Customer Represenaiike Amy’fé /{.’é e T em, Inc., Representative

L

Sy P /7 2

Date

The information contained herein is confidential and proprietary and should not be disclosed.




e Switched Services Terms and Conditions
T Agreement represents the sole terms and condifions inder ‘which Buckeye TeleSystem, Inc., hereinafter known as “Company,” agrees to provide services
describell herein above (*Senvice™) fo. hereinafter known as “Customer,” and each of the parties, intending to be legally bound, agree as follows:
»

Beneral: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of
facilities and may be limited from fime to fime for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of ifs
telecommunications network (“Network™) is used to protect the technical integrity of the Network. .

Equipment/instatiation/Interconnection: The Company shall use reasonable efforts fo make available services to a Customer, on or before a particular date, subject to
the provisions of and compliance by the Customer with the regulations contained in the tariff. The Company does not guarantee availability by any such date and shall
not be liable for any delays in commencing service to any customer. The Company shall use reasonable efforts to maintain facilifies to the Customer. The Customer
may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repalr, or otherwise interfere with any of the facilities installed by the
Company, except upon the written consent of the Company. The Company may substitute, change, or rearrange any equipment or faciiity at any time and from time
fo time, but shall not thereby aiter the technical parameters of the service provided the Customer. Equipment installed at the Customer Premises for use in connection
with the services that the Company offers shall not be used for any purpose other than that for which the Company has provided it. The Company shall not be

responsible for the installation, operation, or maintenance of any Customer-provided communications equipment.

SpacefAccess: Customer shall provide at no charge, as specified from time to time by the Company, any needed personnel, equipment space, and power to operate
Company facilities and equipment installed on the premises of the Customer, and the level of heating and air conditioning necessary to maintain the proper operating
environment on such premises. Company shall have reasonable access to the conduit to Customer’s space and to its System equipment.

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages,
fiabiliies, costs, and expenses, including reasonable attomeys' fees for {A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or
the death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or
omission of the Indemnifying Party, its employees, agents, representatives, or invitees; and {B) infingement of any copyright, patent, trade secret, or any proprietary
or intellectual property right of any third party, arising from and to the extent caused by the act or omission of the Indemnifying party.

Credit Approval: This agreement is subject to customer credit approval by Company at which ime an advance payment and/or deposit may be required as permitted
in PUCO Tariff No.2.

Liability of the Company: The Company will not be liable for any indirect, incidental, special, consequertial, exemplary, or punitive damages to the Customeras a
result of any Company service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be
fiable for any delay or failure of performance or equipment due to causes not reasonably within ts control, including but not limited to: acts of God, fire, flood,
explosion, or other catastrophes; any law, order, regulation, direction, action, or request of the United States government or of any other government, including state
and local govemments having or claiming jurisdiction over the Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of
any one or more of these federal, state or local governments, o of any military authority; preemption of existing service in compliance with national emergencies;
insurrections; riots; wars; unavailability of rights-of-way or materials, or strikes, lockouts, work stoppages, or other labor difficulties.

Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes are due within 30
days of receipt. The Company shall present bills for Recurring charges monthly to the Customer in advance of the month which service is provided.

Transfer and Assignments: Neither the Company nor the Customer may assign or fransfer its rights or duties in connection with the services and facilities provided by
the Company without the written consent of the other party, except that the Company may assign its rights and duties (A) to any subsidiary, parent company, or
affiliate of the Company, (B) pursuant to any sale or transfer of substantially all the assets of the Company, or (C) pursuant fo any financing, merger, or reorganization
of the Company.

Cancellation of Service by the Customer: If a Customer terminates services before the completion of the term for any reason whatsoever other than a service
interruption, Customer agrees to pay to Company the following sums which shall become due and owing as of the effective date of the cancellation or termination (A)
all Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus (B) any disconnection, early cancellation, or terminafion charges
reasonably incurred and paid to third parties by Company on behalf of customer, plus (C) 65% of all Recurring Charges specified in the applicable Service Order tariff
for the balance of the then-current terms. . ‘

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party
outside of Customer’s business entity.

Notice: The Customer shall designate on the Service Order an address to which the Company shall mail or deliver all notices and other communications, except that
the Customer may also designate a separate address to which the company's bills for service shall be mailed. The Company shall designate on the Service Order an
address to which the Customer shall mail or deliver all notices and other communications, except that the Company may designate a separate address on each bil for
service to which the Customer shall mail payment on that bill. All notices or other communications required to be given pursuant to the tariff will be in wriing. Nofices
and other communicafions of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day
following deposit of the notice, communication, or bill with the U.S. Mail or a private defivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first. g

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio.

Warranty; Company and Customer each represents and warrants that it has full legal power, right, and authority to execute and perform this agreement, and that this
agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.
\

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to
the extent necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties original intent.

Amendments: This Agreemert may only be amended in wriing and any amendment must be agreed to and signed by both Company and Customer.

Special Provisions: Buckeye TeleSystem's responsibility is to provide voice, data and video services to Customer per its tariff rates and charges within its standard
interval of installation in accordance with Page 1.

This information contained herein is confidential and proprietary and should not be disclosed.
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TELESYSTEM

July 16. 1999
Addendum to Telecommunications Service Agreement

Right to Terminate after One Year*

Buckeye TeleSystem is entering into contract to act as a telecommunication services
provider with » Buckeye TeleSystem
and il “after one year followmg the signing of the
Telecommunications Service Agreement, have the option to terminate the
Telecommunications Service Agreement and/or renegotiate the contract should Buckeye
TeleSystem be unable to deliver fiber optic based telephony services, for any reason, to
customers in the | area,

By:. . ByyBuckeye TeleSystem, Inc.

~
1

signed ! signed

P B
g /47_/%/*
title tle

7/’%0/44 “/7/‘77

date ' ! date




Date 10127199
Customer information

@wm

Crirsrsmn

TELECOMMUNICATIONS SERVICE AGREEMENT

Thu Lduissd

Customer - Bill Name
Sve. Address . Sec.Bill Name
Floor Billing Add/St. A
City/State FIr./Rm.
Zip City/State
Zip )
Customer Contacl ~ . Billing Contact
Contact Tel. # Telephone #
Customer Contact Bill Contact
Contact Tel. # Telep #
Tax exempt (letter on file)
Non-Exempt X
Service Pricing
60 Month
Telecommunication Services Unit Qty 60 month
ISDN PRI DATA-MESURED RATE $421.02 1 $421.02

Monthly Total

I Non-Recurring Charges

Reflect the Term Plan Line Above

X 60 Months

*measured Day Rate ( 8am-9pm) is billed 76 billed at $0.04nitidl min.& $0.01 each addtt min.
*measured Night Rate { 9pm-8am} is billed at $0.02 initial min.& $0. 01 each addt‘l min.

Signatures , -
[l Staha it
(rized Cystomer ReprEsentative
il 4
Mitle” ¢~

/ Date 7

This quote was generated on 10/27/99 and is valld for 30 days.
Future LEC tariff changes may Impact this quotaﬁon

Signature by both parties on this document constity? & a service
order In accordance with the Terms.and Concluded

on Page 2.

Date

The information contained herein is confidentlal and proprietary and should not be disclosed.




Switched Services Terms and Conditign;z )
This Agreement represents the sole terms and conditions under which Buckeye TeleSystem, Inc., hereinafter known as “Company,” agrees to provide services described

, herein aboye ("Service’) to weinafter known as “Customer,” and each of the parties, intending to be legally bound, agree as follows:

General: The service is fumnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities
and may be limited from time to time for reasons beyond the contro! of Company. Company has the right to limit the manner in which any portion of its
telecommunications network ("Network”) is used to protect the technical integrity of the Network. ;

Equipment/Installation/Interconnegtion: The Company shall use reasonable efforts to make available services to a Customer, on or before a particular date, subject to the
provisions of and compliance by the Customer with the regulations contained in the tariff. The Company does not guarantee availability by any such date and shall not be
liable for any delays in commencing service to any customer. The Company shall use reasonable efforts to maintain facilities to the Customer. The Customer may not,
nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the facilities installed by the Company, except
upon the written consent of the Company. The Company may substitute, change, or rearrange any equipment or facility at any time and from time to time, but shall not
thereby after the technical parameters of the service provided the Customer. Equipment installed at the Customer Premises for use in connection with the services that
the Company offers shall not be used for any purpose other than that for which the Gompany has provided it. The Company shall not be responsible for the installation,
operation, or maintenance of any Customer-provided communications equipment.

Space/Access: Customer shall provide at no charge, as specified from time to time by the Company, any needed personnel, equipment space, and power to operate
Company facilities and equipment installed on the premises of the Customer, and the leve! of heating and air conditioning necessary to maintain the proper operating
environment on such premises. Company shall have reasonable access to the conduit to Customer’s space and to its System equipment.

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages,
liabilities, costs, and expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage fo property of the Indemnified Party or any third party, or the
death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by o resulted from the negligent or intentional act or omission of the
Indemnifying Party, its employees, agents, representatives, or invitees; and (B} infringement of any copyright, patent, trade secret, or any proprietary or intellectual
property right of any third party, arising from and to the extent caused by the act or omission of the Indemnifying party.

Credit Approval: This agreement is subject to customer credit approval by Company at which time an advance payment and/or depesit may be required as permitted in
PUCO Tariff No.2.

Liability of the Company: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a resuft of
any Company service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be fiable for any
delay or failure of performance or equipmerit due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other
catastrophes; any law, order, regulation, direction, action, or request of the United States government or of any other government, including state and local governments
having or claiming jurisdiction over the Company, or of any department or agency, commission, bureau, corporation, or cther instrumentality of any one or more of these
federal, state or local governments, or of any military authority; preemption of existing service in compliance with national emergencies; insurrections; riots; wars;
unavailability of rights-of-way or materials, or strikes, lockouts, work stoppages, or other labor difficulties.

Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes are due within 30 days
of receipt. The Company shall present bills for Recurring charges monthly to the Customer in advance of the month which service is provided.

Transfer and Assignments: Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the services and facilities provided by
the Company without the written consent of the other party, except that the Company may assign its rights and duties (A) to any subsidiary, parent company, or affiliate of
the Company, (B) pursuant to any sale or transfer of substantially all the assets of the Company, or (C) pursuant to any financing, merger, or reorganization of the
Company.

Cancellation of Service by the Customer: If a Customer terminates services before the completion of the term for any reason whatsoever other than a service interruption,
Customer agrees to pay to Company the following sums which shall become due and owing as of the effective date of the cancellation or termination (A) ali Non-
Recurring Charges reasonably expended by Company to establish service to Customer, plus (B) any disconnection, early cancellation, or termination charges reasonably
incurred and paid to third parties by Company on behalf cf customer, plus (C) 65% of all Recumng Charg&s specn‘" ied in the apphcable Service Order tariff for the
balance of the then-current terms. - B e T SR [ R [p—

Non-Disclosure: Al prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside
of Customer’s business entity.

Natice: The Customer shall designate on the Service Order an address to which the Company shall mail or deliver all notices and other communications, except that the
Customer may also designate a separate address to which the company’s bills for service shall be mailed. The Company shall designate on the Service Order an
address to which the Customer shall mail or deliver all notices and other communications, except that the Company may designate a separate address on each bill for
service fo which the Customer shall mail payment on that bill. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices
and other communications of either party, and all bilis mailed by the Company, shall be presumed to have been delivered to the other party on the third business day
following depostt of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when actually received or refused
by the addressee, whichever occurs first.

Goveming Law: This Agreement is governed by and subject to the laws of the State of Ohio.

Warranty; Company and Customer each represents and warrants that it has full legal power, right, and authority to execute and perform this agreement, and that this
agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the
extent necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties original intent.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Special Proyisions: Buckeye TeleSystem’s responsibility is to provide voice, data and video services to Customer per its tariff rates and charges within its standard
interval of installation in accordance with Page 1.

This information contained herein is confidential and proprietary and should not be disclosed.
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' BUCKEYE
TELESYSTEM.
TELECOMMUNICATIONS SERVICE AGREEMENT
Date 11/3/99
Customer Information
Customer Bill Name
Sve. Address o ' Sec.Bill Name
Floor Billing Add/St.
City/State _ Fir/Rm.
Zip _ CtylState
Zip e
Customer Contact o Billing Contact
Contact Tel, # Telephone #
Customer Contact ' Bill Contact
Contact Tel. # Telephane #
Tax exernpt (letter on file)
Non-Exempt X
Service Pricing
36 Month]
Telecommunication Services Unit oty 36 month
Busi Lines / M ge* $13.20 8! $66.00)
{maxtink $216.00 1 $218.00
[612K Frame Relay Port $226.80 i $226.80)

[*Message rate is billed at $0.07 per cail

|intratata rate Is billed at §0.10 per min.
| Monthiy Total | $508.8 .

. .|._. Non-Recurring Charges o ] | [ walved) i

This is a 36 month contract.

This quote was generated on 11/3/88 and is valid for 30 days.
Future LEC tariff changes may impact this quotation.

Signature by bath parties on this document constitutes a service
order in accordance with the Terms and Condtions, i luded

on Page 2. /

Signatures -

' o /K]

Au;!'mﬂzed Customar Representative Auﬁwnfj;o%?yﬁam. Inc., Representative

Title itle

» / ///?7

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.
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TELESYSTEM.

TELECOMMUNICATIONS SERVICE AGREEMENT

Date 1113/99
Customer Information

Customer Bill Name
Sve. Address - Sec.Bill Name -
Floor - Biling Add/St.
City/State Fir/Rm.
Zip - City/State
Zip

Customer Contaci Bifling Contact
Contact Tel. # ‘Telephone #

\
Customer Contact Bill Contact ~
Contact Tel. # Telephone #

Tax exempt (letter on file)
Non-Exempt X

Service Pricing

onthly onih to
Telecommunication Services Unit oty Month
Leased Copper Facility $597.84 4| $597.84]
Monthly Total $597.8:
I Non-Recurring Charges | Walvedl | | |

This a month-to-month contract.

This quote was generated on 11/3/39 and is valid for 30 days.
Future LEC tariff changes may impact this quotatjon.

Signature by both parties on this document copst utes a service
order in accordance with the Terms and Cory tidns inclu

on Page 2.
Signatures /
B (/7 "
"“”{;'_‘?77———:'1:;-_‘ i - Authigrized Blckdre TeleSystem, Inc., Rep i
A ke i

509 iy
Date

77 Date

The information contained herein Is confidential and proprietary and should not be disclosed.




DWIHENed Services j enms anag Lonarons )
“his Agreement represents the anla tarme~ == conditions tnder which Buckeye TeleSystem, Inc., hereinafter known as “Company,” agrees to provide services described

erein‘abov% (“Service”} t¢ after known as “Customer,” and each of the parties, intending fo be legally bound, agree as follows:

. 3e'nera]: The service is furnished on the condition that it will be used only for authorized and lawiul purposes. The service is offered subject to the availability of facilities
‘nd may be limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its
slecommunications network (*Network’) is used to protect the technical integrity of the Network.

Zquipment/Instal lation/Interconnection; The Company shall use reasonable efforts to make available services to a Customer, on or before a particular date, subject to the
srovisions of and compliance by the Customer with the regulations contained in the tariff. The Company does not guarantee availability by any such date and shall not be
‘able for any delays in commencing service to any customer. The Company shall use reasonable efforts to maintain facilities to the Customer. The Customer may not,
or may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the facilities installed by the Company, except
ipon the written consent of the Company. The Company may substifute, change, or rearrange any equipment or facility at any time and from time to time, but shall not
Yereby alter the technical parameters of the service provided the Customer. Equipment installed at the Customer Premises for use in connection with the services that
he Company offers shall not be used for any purpose other than that for which the Company has provided it. The Company shall not be responsible for the installation,
»peration, or maintenance of any Customer-provided communications equipment.

3pace/Access: Customer shall provide at no charge, as specified from time to time by the Company, any needed personnel, equipment space, and power to operate
Sompany faciliies and equipment instalied on the premises of the Gustomer, and the level of heating and air conditioning necessary to maintain the proper operating
snvironment on such premises. Company shall have reasonable access to the conduit to Customer’s space and fo its System equipment.

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages,
liabilities, costs, and expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the
death of or injury to persons, to the extent the loss, desfruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the
indemnifying Party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual
property right of any third party, arising from and to the extent caused by the act or omission of the Indemnifying patty.

Credit Approval: This agreement is subject to customer credit approval by Company at which time an advance payment andfor deposit may be required as permitted in
PUCO Tariff No.2.

Liability of the Company: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a resuft of
any Company service, equipment, or facilities, or the acts or omissions or negligence of the Cormpany’s employees or agents. The Company shall not be liable for any
delay o failure of performance or equipment due to causes not reasonably within its control, inciuding but not fimited to: acts of God, fire, flood, explosion, or other
catastrophes; any law, order, regulation, direction, action, or request of the United States government or of any other government, including state and local govemments
having or claiming jurisdiction over the Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these
federal, state o local governments, or of any military authority; preemption of existing service in compliance with national emergencies; insurrections; riots; wars;
unavailability of rights-of-way or materials, or strikes, Jockouts, work stoppages, o other labor difficulties.

Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes are due within 30 days
of receipt, The Company shall present bills for Recurring charges monthly to the Customer in advance of the month which service is provided.

Transfer and Assignments: Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the services and facilities provided by
the Company without the written consent of the other party, except that the Company may assign its rights and duties (A) to any subsidiary, parent company, of affiliate of
the Company, (B) pursuant to any sale or transfer of substantially all the assets of the Company, or (C) pursuant to any financing, merger, or reorganization of the
Company.

Cancellation of Service by the Customer; If a Customer terminates services before the completion of the term for any reason whatsoever other than a service Interruption,

Customer agrees to pay to Company the following sums which shall becorne due and owing as of the effective date of the cancellation or termination (A) all Non-
Recurring Charges reasonably expended by Company to establish service fo Customer, plus (B) any disconnection, early cancellation, or termination charges reasonably
incurred and paid to third parties by Company on behalf of customer, plus (C) 65% of all Recurring Charges specified in the applicable Service Order tariff for the
balance of the then-current terms.

Non-Disclosure: Al prices, terms and conditions associated with this Agreement are proprietary to Company and wil not be disclosed by Customer to any party outside
of Customer’s business enfity.

Notice; The Customer shall designate on the Service Order an address to which the Company shall mal o deliver all notices and other communications, except that the
Customer may also designate a separate address to which the company's bills for service shall be mailed. The Company shall designate on the Service Order an
address to which the Customer shall mail or deliver all notices and other communications, except that the Company may designate a separate address on each bill for
service to which the Customer shall mail payment on that bill. Al notices or other communications required to be given pursuant o the tariff will be in writing. Notices
and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day
following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery setvice, prepaid and properly addressed, or when actually received or refused
by the addressee, whichever ocours first. ’

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio.

Warranty; Company and Customer each represents and warrants that i has full legal power, right, and authority to execute and perform this agreement, and that this
agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the
extent necessary o make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties original intent.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Spectal Provisions: Buckeye TeleSystem's responsibilty s to provide voice, data and video services fo Customer per its tariff rates and charges within its standard
interval of installation in accordance with Page 1.

This information contained herein is confidential and proprietary and should not be disclosed.
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PRICE QUOTE DATE - 11/2/99

Prices quoted herein are guaranteed for 30 days from PRICE QUOTE DATE.

BILL TO CUSTOMER AS FOLLOWS:
COMPANY NAME:
CONTACT NAME:

ADDRESS:
~ CITY, STATE, ZIP:
PHONE #:
FAX #: (-

TECHNICAL CONTACT:

NAME: SAME
PHONE #: (_)-
FAX #: L

" This contract replaceé éxistiﬁg contract singjed between par’ues |
Select the Terms of Frame Relay Service Requested

12 Months 512K
$975/month
36 Months © ~ X512K
$512/month
Installation/N.Q.C. Electronics: Waived
On-SiteTechnicianTime (including travel): $100/hour \
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BUCKEYE

ELESYSTEM.

Network Service Agreement

This agreement is made the 5 day of November 1999

BETWEEN:

Buckeye TeleSyster, Tnc. (4/b/a/ Buckeye TeleSystem), a company registered 1 Ohio with the Public Utilities Commission and whose registered office is 5566
Southwyck Boulevard, Toledo, Ohio 43614 (hereinafter known as“Buckeye”), and , (hereinafter known as “Customer”).

WHEREAS

Buckeye wishes to provide such telecommunications services to the Customer subject to the terms and conditions of this agreement.
NOW IT IS AGREED AS FOLLOWS: N

1. THE SERVICES
In accordance with the provisions of this Agreement, Buckeye shall provide the Service specified in Schedule 1, to the Customer Sites specified in
Schedule 2, to meet the Service Levels for the duration of the Agreemert pursuant to the applicable tariff

2. AGREEMENT TERM AND TERMINATION
Custorner agrees to purchase the Service for an initial term of three (3) years
(subsequently referred to as the “Minimum Period”). This agreement shall come into force on the date hereof and shall, subject to the terms hereof,
continue in forcs noless either party gives the other not less than three (3) months prior written notice cxpiring at the end of the Minimum Period or at any
time thereafter.

3, CHARGES AND PAYMENTS

A) Customer shall pay to Buckeye the Installation Charges and Monthly Recurring Charges, and any other charges due under the Agreement in
accordance with Schedule 3. Installation Charges for Service to each Site shall be due on the date on which Buckeye is ready to begin to provide
the Service as specified in Schedule 1. Monthly Recurring Charges shall be payable in advance and the first instaliment shall be due on the date
the site is ready for service and subsequently at the beginning of each Billing Period. Rates and charges may be adjusted periodically to reflect
changes in Buckeye's filed tariff. Upon completion of the Minimum Period, Buckeye may adjust rates and charges with 90 days’ written notice to
Customer.

B) All sums due to Buckeye under this Agreement shall be payable by the Customer on. or before the 27" day of the month in which the statement is
dated. Invoices will be dated on the 8 day of each month. Payment shall be made by the Customer in full; amounts remaining unpaid after the
payment is due will be assessed a late-payment charge as stated in the applicable tariff

4, LEVEL OF SERVICE
Buckeye will endeavor to provide the Service as specified in Schedule 1 ona 24-hour-per-day, 7-day-per-week basis. Customer shall be entitled to Service
Credits in respect of failure by Buckeye to meet the Service Levels, specified in Schedule 4.

5. CANCELLATION OF SERVICES ' :
If Customer cancels all or any part of Service prior to the Ready-For-Service Date or within the Minimum Period, charges shall apply as stated in the
applicable tariff.

6. GOVERNING LAW AND REGULATIONS
To the extent that the Service is subject to applicable {aws and regulations, the agreement shall at all times be subject to changes, modifications, orders and
rulings by the governing bodies. The Customer will receive, within 90 days, written notice of! such occurrences.

7. MAINTENANCE
Buckeye shall be responsible for {he maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its
costs and expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions
caused by the Customer or Customer’s exquipment.

8. FACILITIES AND EQUIPMENT . :
The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing
of Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service.
The Customer shall assure that such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed
at the Sites and in accordance with the specifications provided by Buckeye.

9. STANDARD OF SERVICE
Buckeye reserves the right to modify, change, 2dd to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any
such modification, change, addition or replacement shall be carried out at Buckeye’s own expense and Buckeye shall use reasonable endeavors to ensure it
does not materially detract from, reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye
Network physical interface or protocol used by the Customer in using Services. - S




10.

11

14.

15.

HAZARDOUS SUBSTANCES .

Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental [aw o regulation) at any site where Buckeye is to perforin services under this Agreement. If during such performance
Buckeye employees or agents encounter any such substance, Customer agrees to take all necessary steps, at its own expense, fo remove or contain the
asbestos or other hazardous substance and to test the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the
workers. Buckeye may suspend performance under this Agreement until the removal or containment has been completed and approved by the appropriate
governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay caused by said clean up or removal.
Customer’s failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further Hability. If Buckeye so
terminates, Customer shall refmburse Buckeye for expenses incurred in performing this Agreement until termination.

FORCE MAJEURE

Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under
the Agreement to the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act
of God, inclement weather, failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the
act or omission of Government, highway authorities, public telecommunications eperators or other competent authority, war, military operations, or riot,
difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part thereof.

WARRANTY

Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY
SET FORTH IN THE AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR
OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE FITNESS OF THE SERVICES OR ANY PART
THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represeats and

warrants that it has full legal power, right, and authority to execute and perform this agreement, and that this agreement

is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

LIMITATION OF LIABILITY

The following provisions and those in Clause 9 define Buckeye’s entire liability (including any liability for the acts or omissions of its employees, agents,
and subcontractors; subsequently referred to as the “Event of Default™) with respect to claims arising in any way out of the provision of or failure to
provide the Service set out in this Agreement; with respect to any breach of its contractual obligations arising under the Agreement; and any
representations, statements, or tortuous act or omission including negligence or gross negligence arising under or in connection with this Agreement.
Buckeye shall not be liable, in respect of or asising out of an Eveat of Default or the performance, non-performance, or breach of its obligations under this
Agreement, for any indirect, incidental, special or consequential damages, including loss of profits, goodwill, revenue, data, or use, incurred by Customer
or by any third party whether in an action in contract or tort, even if such damages were foreseeable or Buckeye had been advised of the possibility of such
damages. Buckeye shall bear no liability for use of equipment or service provided under the Agreement in connection with life support systems or devices.
Buckegye, from time to time, will be requested to provide consultation related to service described within this Agreement. Buckeye will use reasonable
efforts in this regard. Customer acknowledges and agrees that the limitation of liability shell apply consultation. Without derogating from the other
provisions of this section and this Agreement, Buckeye’s liability for damages for breach of this Agreement shall in no event exceed the amounts received
by Buckeye under this agreement.

DEFAULT

If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure
or violation is not cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this
Agreement upon written notice to the defaulting party.

INSOLVENCY
Either party may terminate this Agreement by notice, in writing, if the other party admits insotvency, makes assignment for the benefit of creditors, or has a
trustee or receiver appomted over ail or any substaniial part of its assets.




Buckeye TeleSystem

Authorized Customer * thorized Backeye TeleSystem
! Representative / presentative
- ol F. i
Printuu same Printed Name
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" Date 7 Date




Buckeye TeleSystem

SCHEDULE 1 - Services

One (1) Fiber optic based Private Line DS-1 data circuit connecting

One (1) Fiber optic based Private Line DS-1 data circuit connecting




Buckeye TeleSystem

SCHEDULE 2 - Sites




Leased Circuits

DS-1 from

DS-1 fron

Non-Recurring Charges

One Time Administrative Charge

Buckeye TeleSystem

SCHEDULE 3 - Charges

Cost

Monthly Unit

$423.55

$423.55

Waived

Waived

Cost

Monthly Total

$423.55

$423.55




Buckeye TeleSystem

SCHEDULE 4 - Service Leve!

The services provided under this agreement involve the construction of portions of the physical network, as
well as work in each of the buildings to be served for the construction of the building entrance for the fiber
cable .

The DS-1 circuits will be monitored 24 hours a day, 7 days a week to insure they are operational.

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the
Customer.

Other sevice levels will be in accordance with the existing tariff for these services, on file at the outset of this
agreement with the Public Utilities Commission of Ohio.
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TFLESYSTEM.

TELECOMMUNICATIONS SERVICE AGREEMENT
Date 10/4/39
Customer Information

Customer Bill Name °
Sve. Address Sec.Bil Name -
Floor Billing Add/St.
City/State Flr/Rrn. -
Zip City/State
N — Zip
Customer Cantact Billing Contect
Contact Tel. # Telephone #
Customer Contact Bill Contact
Contact Tel, # Telephone #

Tax exempt (letter on file)
Non-Exempt ___3(__

Service Pricing

36 Monthis0 Month]
Talecommunication Services Unit Unit Qty 36 month | 60 month
DS-1 Frame Relay Port/ . | $535.00{ $525.00 1 $535.00,  $525.00)

Access Line i L
6% &v\,{,v\lm Vinin 165y 1.0 1t Wi "/g

Monthly Total 35-350q $525.0
: : (S~
.o+ .} . Non-Becurring Charges s - | | 1 weived]  walved]

Reflect the Term Plan Line Above \( 36 Months
* 60 Months

This quote was generated on 10/1/39 and is valid for 30 days.
Future LEC tariff changes may impact this quotation.
Signature by both parties on this document constitut ervice
order in accordance with the Terms and Conditions jricldded

onPage 2.

Signature:

—a
Vi

/0l 753 -/ 7////7}

‘Authorized Giistomer Representative

77 Date’ " Date

The information contained herein is confidential and proprietary and should not be disclosed.




This Agreement represents the sols tarme and conditions under which Buckeye TeleSystem, Inc., hereinafter known as “Company,” agrees to provide services described
fierein above {“Service”) to ', hereinafter known as “Customer,” and each of the parties, intending to be legally bound, agree as follows:
Jp

,General: The serviceis fumnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities
and may be limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its
telecommunications network (“Network”) is used to protect the technical integrity of the Network.

Equipment/installation/interconnection; The Company shall use Jeasonable efforts to make available services to a Customer, on or before a particular date, subject to the
provisions of and compliance by the Customer with the regulations contained in the tariff, The Company does not guarantee availability by any such date and shall not be
fiable for any delays in commencing service o any customer. The Company shall use reasonable efforts to maintain faciities o the Customer. The Customer may not,
nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the facilfies installed by the Company, except
upon the written consent of the Company. The Company may subsfitute, change, or rearrange any equipment or facility at any time and from time to time, but shall not
thereby alter the technical parameters of the service provided the Customer. Equiprment installed at the Customer Premises for use in connection with the services that
the Company offers shall not be used for any purpose other than that for which the Company has provided it. The Company shall not be responsible for the Instaliation,

operation, or maintenance of any Customer-provided communications equipment.

Space/Agcess: Customer shall provide at no charge, as specified from time to time by the Company, any needed personnel, equipment space, and power to operate
Company facilities and equipment installed on the premises of the Customer, and the feve! of heating and ir conditioning necessary to maintain the proper operating
environment on such premises. Company shall have reasonable access to the conduit to Customer's space and fo its System equipment.

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages,
Jiabilities, costs, and expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the indemnified Party or any third party, or the
death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentionat act or omission of the
Indemnifying Party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual
property right of any third party, arising from and to the extent caused by the act or omission of the Indemnifying party.

Credit Approval: This agreement is subject to customer credit approval by Company at which tiine an advance payment and/or depostt may be required as permitted in
PUCO Tariff No.2.

Liability of the Company: The Company will not be Jiable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of
any Company service, equipment, or faciliies, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any
delay or failure of performance or equipment due to causes ot reasonably within its control, including but not [imited to: acts of God, fire, flood, explosion, or other
catastrophes; any law, order, regulation, direction, action, or request of the United States government o of any other govemment, including state and local govemments
having or claiming jurisdiction over the Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these
federal, state or local governments, or of any military authority; preemption of existing service in compliance with national emergencles; insurrections; riots; wars;
unavailability of rights-of-way or materials, or strikes, lockouts, work stoppages, or other labor difficufties.

Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes are due within 30 days
of receipt, The Company shall present bills for Recurring charges monthly to the Customer in advance of the month which service is provided.

Transfer and Assignments: Neither the Company nor the Customer may assign or transfer fts rights or duties in connection with the services and facilities provided by
the Company without the written consent of the other party, except that the Company may assign fts rights and duties (A) toany subsidiary, parent company, or affiliate of
the Company, (B) pursuant to any sale or transfer of substantially all the assets of the Company, or {C) pursuant o any financing, merger, or reorganization of the
Company.

Cancellation of Service by the Customer; 1f a Customer terminates services before the completion of the term for any reason whatsoever other than a service interruption,
Customer agrees to pay to Company the following sums which shall becorne due and owing as of the effective date of the cancellation or termination (A) all Non-
Recurring Charges reasonably expended by Company to establish service to Customer, plus (B) any disconnection, earfy cancellation, or termination charges reasonably
incurred and paid to third parties by Company on behalf of customer, plus (C) 65% of all Recurring Charges specified in the applicable Service Order tariff for the
balance of the then-current terms. . .

Non-Disclosure: All prices, terms and conditions assoéiated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside
of Customer's business entity. ' .

Notice: The Customer shall designate on the Service Order an address to which the Company shall mail or deliver all notices and other communications, except that the
Customer may also designate a separate address fo which the company's bills for service shall be mailed. The Company shall designate on the Service Order an
address to which the Customer shall mait or deliver all notices and other communications, except that the Company may designate a separate address on each bill for
service o which the Customer shall mail payment on that bill. Al nofices or other communications required to be given pursuant to the tariff will be in writing. Notices
and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day
following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when actually received or refused
by the addressee, whichever occurs first.

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio.

Warranty; Company and Customer each represents and warrants that it has full legal power, right, and authority to execute and perform this agreement, and that this
agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Severabifity: In the event that one or more of the provisions herein shall for any reason be held to be llegal or unenforceable, this Agreement shall be revised only to the
extent necessary to make sucht provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties original intent.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Special Provisions: Buckeye TeleSystem's responsibility is to provide volce, data and video services to Customer per its tariff rates and charges within its standard
interval of installation in accordance with Page 1.

“This information corttained herein s confidential and proprietary and should not be disclosed.




PRICE QUOTE DATE —~ 9/29/98
Prices quoted herein are guaranteed for 30 days from PRICE QUOTE DATE.

BILL TO CUSTOMER AS FOLLOWS:
COMPANY NAME:
CONTACT NAME:
ADDRESS:
CITY, STATE, ZIP:
PHONE #:
FAX #:
TECHNICAL CONTACT:
NAME: |
PHONE #: 4 -_2¢7 =T
EAXH#: i) (- L@ Lo #liti
7

Select the Terms of DS-1 Service Requested

A0 e curel &Vf
Router ' F Dsend PRO H ﬁthf‘
36 Months 1536K
$995/month ﬁmcftmﬂg %“ - i
"u‘b i
OJI/( Ll5 &‘is Z Pﬁ N

N.O.C. Electronics & Configuration: $695Nonrecurring

E-mail, Domain and Design.

On-SiteTechnicianTime (including travel): $100/hour




TELESYSTEM.

TELECOMMUNICATIONS SERVICE AGREEMENT

oM Z)f/wswf

Date 10/11/1898
Customer Information
Customer Bill Name
Svc. Address Sec.Bill Name )
Floor Billing Add/St.
City/State ] Flr/Rm.
Zip City/State
Zp -
Customer Contact Biling Contact
Contact Tel, # ) Telephone # |
Gustormer Contact ’ Bill Contact
Contact Tel, # Telephone #
Tax exempt (letter on file)
Non-Exempt X
Service Pricing
36 Month{60 Month
Telecommunication Services Unit Unit Qty 36 month | 60 month
Business Lines / Message” $13.20 $12.80 22 $29040 $281.60
[Maxtink $216.00] $204.00 1 $216.00]  $204.00}
[428K Frame Relay Port $80.00]  $64.00 1 $80.00]  $64.00
‘Business Lines / Message® $19.50f $19.00 4 $78.00 $76.00

W rate is billed $0.07 per call

S

Intralata rate is billed at $0.10 per min.l

Monthly Total

] sss4.45{ sszs.sol

| Non-Recurring Charges

Reflect the Term Plén Line Above %

Signatures
ot

Authorized Customef Representdfive

| waived]  Waived}

36 Months
60 Months

This quote was generated on 10/11/39 and is valid for 30 days.
Future LEC tariff changes may impact this quotation.
Signature by both parties on this document constitutes/a servi
order In accordance with the Terms and Conditiong/riciuded,

on Page 2. /
Z
ed

Auyéz /BWTW Inc., Representative
8 . )

10/18/99 :ﬂt / | //////{Ef

The information contained herein is confidential and proprietary and should not be disclosed. .

/o




This Agreement represents the sole terms and conditions under wnicn Buckeye | eleSystem, Inc., Neremnaiter known as Lompany, agrees 0 provide services
Jes\,nbeq‘herem above (“Service”) to sinafter known as “Customer,” and each of the parties, intending to be legally bound, agree as
alows: © *

¢
.;eneral The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of
‘aciliies and may be limited from time to time for reasons beyond the control of Company. Company has the right to fimit the manner in which any portion of its
‘elecommunications network (“Network™) is used to protect the technical integrity of the Network. .
~gu|gmenf/ nstallation/interconnection: The Company shall use reasonable efforts to make available services to a Customer, on or before a particular date, subject to
he provisions of and compliance by the Customer with the regulations contained in the tariff. The Company does not guarantee availability by any such date and shall
10t be liable for any delays in commencing service to any customer. The Company shall use reasonable efforts to maintain facilities to the Customer. The Customer
may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the facilities installed by the
Sompany, except upon the written consent of the Company. The Company may substitute, change, or reairange any equipment or facility at any time and from time
0 time, but shall not thereby alter the technical parameters of the service provided the Customer. Equipment installed at the Customer Premises for use in connection
Jith the services that the Company offers shall not be used for any purpose other than that for which the Company has provided it. The Company shail not be
esponsible for the installation, operation, or maintenance of any Customer-provided communications equipment.

Space/Access: Customer shall provide at no charge, as specified from time to time by the Company, any needed personnel, equipment space, and power to operate
Sompany facilities and equipment installed on the premises of the Customer, and the level of heating and air conditioning necessary to maintain the proper operating
snvironment on such premises. Company shall have reasonable access to the conduit to Customer’s space and to its System equipment.

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages,
iabilities, costs, and expenses, including reasonable attomeys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or
‘he death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resufted from the negligent or intentional act or
amission of the Indemnifying Party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary
or intellectual property right of any third party, arising from and to the extent caused by the act or omission of the Indemnifying party.

Credit Approval: This agreement is subject to customer credit approval by Company at which time an advance payment and/or deposit may be required as permitted
'n PUCO Tariff No.2.

Jability of the Company; The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a
result of any Company service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be
liable for any delay or failure of performance or equipment due to causes not reasonably within its control, including but not iimited to: acts of God, fire, flood,
explosion, or other catastrophes; any law, order, regulation, direction, action, or request of the United States government or of any other govemment, including state
and local govemments having or claiming jurisdiction over the Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of
any one or more of these federal, state or local govemments, or of any military authority; preemption of existing service in compliance with national emergencies;
insurrections; riots; wars; unavailability of rights-of-way or materials, or strikes, lockouts, work stoppages, or other labor difficulties.

Payment: Payment for service, installation, and monthly recuring and Non-Recurring Charges, including applicable federal, state, and local taxes are due within 30
days of receipt. The Company shall present bills for Recurring charges monthly to the Customer in advance of the month which service is provided.

Transfer andAAssignmenbs: Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the services and facilities provided by
the Company without the written consent of the other party, except that the Company may assign its rights and duties (A) to any subsidiary, parent company, or
affiiate of the Company, (B) pursuant to any sale or ransfer of substantially all the assets of the Company, or (C) pursuant to any financing, merger, or reorganization
of the Company.

Cancellation of Service by the Customer: If a Customer terminates services before the completion of the term for any reason whatsoever other than a service
interruption, Customer agrees to pay to Company the following sums which shall become due and owing as of the effective date of the cancellation or termination (A)
alf Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus (B) any disconnection, early cancellation, or termination charges
reasonably incurred and paid to third parties by Company on behalf of customer, plus (C) 65% of all Recurring Charges specified in the applicable Service Order tariff
for the balance of the then-current terms

Non-| D!sclosure All prices, terms and condmons assoclaked with this Agreement are propnetary to Company and will not be dlsclosed by Lustomer to any party
outside of Customer’s business entity.

Notice: The Customer shall designate on the Service Order an address to which the Company shall mail or deliver all notices and other communications, except that
the Customer may also designate a separate address to which the company’s bills for service shall be mailed. The Company shall designate on the Service Order an
address to which the Customer shall mail or deliver all notices and other communications, except that the Company may designate a separate address on each bill for
service to which the Customer shall mail payment on that bill. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices
and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered fo the other party on the third business day
following deposit of the notice, communication, or bill with the U.S. Mail or a pnvate delrvery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

Goveming Law: This Agreement is govemed by and subject to the laws of the State of Ohio.

Warranty: Company and Customer each represents and warrants that it has full legal power, right, and authority to execute and perform this agreement, and that this
agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to
the extent necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties original intent.

Amendments: This Agreement may only be amended in wrifing and any amendment must be agreed to and signed by both Company and Customer.

Special Provisions: Buckeye TeleSystem's responsbrllty is to provide voice, data and video services to Customer per its tariff rates and charges within its standard
interval of installation in accordance with Page 1.

This information contained herein is confidential and proprietary and should not be disclosed.
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TELESYSTEM.

November 5, 1999

As an addendum to the Switch Services Contract with Buckeye TeleSystem, dated 4/22/99,
Buckeye TeleSystem will provide a Message Rate Business Line on a 36 month term

billing:
Qty  Service Unit Rate Total
1 Business Line $19.50 19.50

*Message rate is billed at:
$0.07 per call

IntraLata Usage is billed at $0.10 per minute

/Kuthor’ized Custoner Signatire /| v

Title

S
Va4

Date

Authorized Bucke ; yS
AN

Title
Wra
7 / /

Representative

Date

I
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: TELESYSTEM.
Customer Name __ Bill Name ____
Service Address . Att. Bill Name
City, State T Bill Address
Zip Code _ ) ’ City, State
' Zip Code
ADD _/J Tnstallation Date:
CHANGE DISCONNECT .
PAC CODES
INTRA | INTRA | INTER | INTER- NON-
Acct. Number BTN | Line Number WTN pIC LATA | STATE | STATE | NATL | NONE | VERIFIED | VERIFIED
o s s
P ] N
7 B
5.24-99






