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TO WHOM IT MAY CONCERN:

I have filed this complaint before with you. AT&T guaranteed us on several
occasions that they could hook up local phone service for us. This is one of the
numbers they promised us (419) 693-7541. They ended up giving us 2 different
numbers that they never connected. They promised us so many dates of
connection | lost count. They lied to us several times about what was going on
and just led us on for a month. This phone was needed for a disabled child so
she could make emergency calls when needed. | ended up getting a phone thru
Ameritech. But in the process of all the lies that AT&T put us thru my cell phone
bill for ail the 800 calls to them came out to $183.68. That does not include the
rest of my bill for that period. | feel AT&T owes me this money plus more for the
lies and misrepresentation they put us thru.

Thank You

RSt

Bill Wedebrock
P.0. Box 56592

St Petersburg, F1 33732

(727) 515-5934




Yqur web form submission has been given the following identifying number Page 1 of 1

Your web form submission has been given the following identifying number:
WEBID:5796

You submitted this information on:
09-25-2002 at 04:30 PM (PUCO local time)

Your input is important to the PUCO. Thank you for taking the time to fill out this férm.

The information you provided has been sent to the PUCO Public Interest Center. The PUCQ Public
Inierest Center reviews all submissions and will respond as quickly as possible.

E-mail webmaster@puc state.oh.us
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