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Public Utilities Commission of Ohio O |

¢
Docketing Division 2
180 E. Broad St.
Columbus, Ohio 43215-3793

Subject:  Formal Complaint against utility, SBC Communications and
SBC Ohio

Dear Docketing Division:

Please find enclosed an original and 10 copies of Rick Angheld Real Estate
Group, Inc.'s Formal Complaint against SBC Communications, Inc. and SBC
Ohio. Please file the complaint and setve a copy on the utility.

If you have any questions or comments, please do not hesitate to contact me.

Very truly yours,

WITSCHEY WITSCHEY & FIRESTINE CO., LPA

(i

Craig 8. Horbus

cli.angheld.sbe.ltr.puco-1

This 1s to certify that the imsges sppuacing are an
urate and complete reproductifn of a case file
:s:cmmpnt delivered in the regular course of buriness

—Date Processed _L

Pechnician

405 Rothrock Road * Suite 103 ¢ Akron, Ohio 44321

Tel: 330.665.5117 * Fax: 330.665.7615 * www.witscheylaw.com
1 also admitted in Florida




06-999 TPCS*
The Public Utilities Case Number
Commission of Ohio Public Utilties Commission of Ohio
Attn: Docketing

180 E. Broad St.
Columbus, OH 43215

Formal Complaint Form

Rick Angheld Real Estate Group, Inc. 2998 West Market Strect
Customer Name Customer Address

Fairlawn Ohio 44333
City State  Zip

Against 330 836-8361 7611
Account Number

Customer Service Address (if different from above)

SBC Communications, Inc and SBC Ohic
Utility Company Name

City State Zip

Please describe your complaint. (Attach additional sheets If necassary)

See attached Complaint.

/'—-ﬂ)x 4L (007796)

Signature

(330) 836-0300
Customer Telephone Number

The Public Utilities Commission of Chio
Bob Taft, Governor + Alan R. Schriber, Chairman
Commissionars: Ronda Hartman Fergus, ludy A. lones, Donaid L. Mason, Clarence D, Rogers, Jr.
180 E. Broad Street, Columbus, Ohio 43215-3793 + An Equal Opportunity Employer and Service Provider




IN FRONT OF THE PUBLIC UTILTIES COMMISSION OF OHIO
COLUMBUS, OHIO

RICK ANGHELD REAL ESTATE ) Case No.:
GROUP, INC. )
2998 West Market Street )
Fairlawn, Ohio 44333 )
Phone: (330) 836-0300 )
)
Plaintiff )
)
AGAINST )
)
SBC COMMUNICATIONS, INC. ) FORMAL COMPLAINT;
175 E. Houston Street - ) BREACH OF CONTRACT. ‘
San Antonio, Texas 78205 ) PROMISSORY ESTOPPEL. i
)} DECEPTIVE TRADE PRACTICES ACT
and ) TORTIOUS INTERFERRENCE WITH
) BUSINESS RELATIONSHIPS
SBC OHIO )
45 Erieview Plaza, Suite 1400 )
Cleveland, Ohio 44114 )
)
Defendants )
)

*H%

For its Complaint against SBC Communications, Inc. and SBC Ohio (hereinafter
collectively, “SBC”), Plaintiff, Rick Angheld Real Estate Group, Inc. (hereinafter
“Angheld”) states as follows:

PRELIMINARY ALLEGATIONS

1. Angheld is a Corporation duly licensed to do business in the State of Ohio,
with its principal place of business located in Cuyahoga Falls, Ohio.

2. On information and belief, SBC, is a Corporation duly licensed to do
business in the State of Ohio, with its principal place of business located in

San Antonio, Texas and additional office in Cleveland, Ohio.




On or about May, 2004, Angheld and SBC entered into a
Telecommunication Service Provider Relationship (“Re]ationship”) which
called for SBC to sell to and provide Angheld various Telecommunication
services such as business phone service, lines, and related services such as
call waiting, call forwarding, call transferring and advertising in the SBC
Yellow Pages.

Angheld’s account number with SBC was 330 836-8361 7611 and
Customet Id was 4005596648 for the service address of 2800 State Road
Cuyahoga Falls, Ohio 44223 and later 2998 West Market Street, Fairlawn,
Ohio 44333 with the telephone number (330) 929-5626.

Pursuant to said Relationship, Angheld requested and was sold a business
telephone system that was advertised to be able to handle a high volume
real estate business’ incoming and outgoing phone calls as well as handle
all the other related service functions Angheld required to operate its
business (collectively “System”).

From the beginning of the Relationship Angheld had problems with the
System as sold to it by SBC including dead phones, lost calls, inability to
provide services as sold and contracted for, poor customer service, phone
number problems, unauthorized account maintenance and setup,
overcharges, and yellow page misprints and listing errors.

To date, the System problems and SBC's failure to address the same have
caused Angheld to be damaged in an amount in excess of Twenty-Five

Thousand Dollars ($25,000.00).




10.

11,

COUNT ONE
(BREACH OF CONTRACT)

Angheld incorporates the allegations contained in the above paragraphs as
if fully rewritten herein.

Angheld and SBC entered into a Telecommunication Service Provider
Relationship and contract (“Relationship”) which called for SBC to sell to
and provide Angheld various Telecommunication services such as business
phone service, lines, and related services such as call waiting, call
forwarding, call transfers and advertising in the SBC Yellow Pages.
Pursuant to said Relationship, Angheld entered into a Contract with SBC
for the sale of a business telephone system that was advertised to be able
to handle a high volume real estate businesses incoming and outgoing
phone calls as well as handle all the other voice and data related service
functions Angheld required to operate its business (collectively “System”).
A copy of various contractual documents related to the Relationship and
System are attached hereto as Exhibit A and incorporated by this
reference.

SBC breached the terms of the Contract by switching service without
notification that caused days of lost calls, failing to provide the services as
requested and agreed upon by Angheld, setting up additional phone lines
not authorized by Angheld and billing for them, running misprinted yellow
page ads that caused customers who called to receive a “this number has
been disconnected” message. And listing wrong phone numbers and

disconnected phone lines which caused substantial customer loss and




12,

13.

14.

15.

16,

caused the impression that Angheld is out of business. Copies of the
vellow page ad proofs and the corrections Angheld kept making are

attached hereto as Exhibit B.

SBC’s actions have caused Angheld to incur substantial damages of loss of
customers and potential customer business due to lost calls from switching
services, loss of customers and potential customer business due to lost
calls from incorrect yellow page ads between January 1, 2005 and April 1,
2005, charges from unauthorized accounts and lines setup by SBC, and
loss of employee time to address the numerous problems caused by SBC’s
breach.

As a direct and proximate result of SBC’s breach, Angheld has suffered
damages in an amount in excess of Twenty Five Thousand Dollars
($25,000.00), prejudgment interest, and reasonable attorney fees.

COUNT TWO |
(PROMISSORY ESTOPPEL DETRIMENTAL RELIANCE)

Angheld incorporates the allegations contained in the above paragraphs as
if fully rewritten herein.

Angheld and SBC entered into the Relationship which called for SBC to
sell to and provide Angheld various Telecommunication services such as
business phone service, lines, and felated services such as call waiting, call
forwarding, call transfers and advertising in the SBC Yellow Pages.
Pursuant to said Relationship, Angheld entered into a Contract with SBC

for the sale of the business telecommunications System.




17.

18.

19.

20.

21,

Angheld relied to its detriment on the contractual Relationship entered
into with SBC.

SBC breached the terms of the Contract by switching lservice without
notification that caused days of lost calls, failing to provide the services as
requested and agreed upén by Angheld, seiting up additional phone lines
not authorized by Angheld and billing for them, running misprinted yellow
page ads that caused customers who called to receive a “this number has
been disconnected” message. And listing wrong phone numbers and
disconnected phone lines which caused substantial customer loss and
caused the impression that Angheld was out of business.

SBC’s actions have caused Angheld to incur substantial damages of loss of
customers and potential customer business due to lost calls from switching
services, loss of customers and potential customer business due to lost
calls from incorrect yellow page ads between January 1, 2005 and April 1,
2005, charges from unauthorized accounts and lines setup by SBC and
loss of employee time to address the numerous problems caused by SBC’s
breach.

As a direct and proximate result of SBC’s breach, Angheld has suffered
damages in an amount in excess of Twenty Five Thousand Dollars
($25,000.00), prejudgment interest, and reasonable attorney fees.

COUNT THREE
(DECEPTIVE TRADE PRACTICES ACT)

Angheld incorporates the allegations contained in the above paragraphs as

if fully rewritten herein.




22,

23,

24,

25.

26.

SBC knowingly and intentionally committed unfair, deceptive and
unconscionable acts and practices, as defined in R.C. §4165.02 and
4165.03 with regard to representations as to the cost of services and
quality of services as provided and by disparaging the business of Angheld
by falsely representing to others through SBC's yellow page listings that
Angheld had disconnected phone lines and otherwise appeared to be out
of business.

SBC, intentionally and with malice, induced Angheld to enter into a
contractual relationship which represented services that SBC was to
provide to Angheld to be of a particular grade or quality and have
particular uses or benefits to Angheld when such services were not of the
grade and/or quality as represented nor did such services have the
particular uses and/or benefits to Angheld which SBC represented.
Furthermore, SBC, intentionally and with malice, disparaged the bﬁsiness
of Angheld by falsely representing to others, by and through SBC’s yellow
page listings that Angheld had disconnected phone lines and otherwise
appeared to be out of business.

Angheld relied upon the representations of SBC when it entered into a
contractual relationship with SBC and which has caused Angheld to lose
customers, potential customers, lost calls from incorrect yellow page ads
between January 1, 2005 and April 1, 2005, and loss of employee time to
address the numerous problems SBC caused.

Angheld is entitled to remedies as set forth in R.C. § 4165.03 including

actual damages and reasonable attorneys fees.




COUNT FOUR

{TORTIOUS INTERFERENCE WITH BUSINESS RELATIONSHIPS)

27.

28.

29.

30.

31

Angheld incorporates ‘the allegations contained in the above paragraphs as
if fully rewritten herein.

Angheld and SBC entered into the Relationship which called for SBC to
sell to and provide Angheld various Telecommunication services such as
business phone service, lines, and related services such as call waiting, call
forwarding, call transfers and advertising in the SBC Yellow Pages.
Pursuant to said Relationship, Angheld entered into a Contract with SBC
for the sale of the business telecommunications System.

SBC breached the terms of the contract Relationship by switching service
without notification that caused days of lost calls, failing to provide the
services as requested and agreed upon by Angheld, setting up additional
phone lines not authorized by Angheld and billing for them, running
misprinted yellow page ads that caused customers who called to receive a
“this number has been disconnected” message. And listing wrong phone
numbers and disconnected phone lines which caused substantial customer
loss and gave the impression that Angheld was out of business.
Furthermore, SBC, intentionally and with malice, interfered with the
business of Angheld by falsely representing to ofhers, by and through
SB(’s yellow page listings that Angheld had disconnected phone lines and

otherwise appeared to be out of business.




32. SBC’s intentional and improper actions interfered with Angheld’s
prospective contractual relationships with mamerous customers which has
caused Angheld the loss of benefits to those contractual relationships.

33. SBCs actions have, among other things, caused Angheld to incur
substantial damages and harm due to the loss of business and incurred
substantial attorney’s fees.

34.. As a direct and proximate result of SBC's tortious interference with
business relations, Angheld has suffered damages in an amount in excess
of Twenty Five Thousand Dollars ($25,000.00), prejudgment interest, and
reasonable attorney fees.

WHEREFORE, Angheld prays that this Court award it the following relief

against SBC as follows:

On Count One, Count Two, Count Three, and Count Four Rick Angheld

Real Estate Group, Inc. prays for judgment against SBC Communications, Inc. and SBC
Ohio, jointly and severally, for compensatory damages in an amount in excess of

$25,000.00, attorney fees and such other relief as this Court deems fair and equitable,




including, but not limited to prejudgment and post judgment interest.

clirickangheld.dispute.puco.plead.complaint

Respectfully submitted,

P ’
Frank J. Witschey, Esq. #0059171
Craig S. Horbus, Esq. #0077960
Witschey Witschey & Firestine Co.,
LPA
405 Rothrock Road
Suite 103
Akron, OH 44321
(330) 665-5117
Fax (330) 665-7615
E-Mail: fjlw@witscheylaw.com

esh@witschevlaw.com
ATTORNEYS FOR PLAINTIFF
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SBC AMERITECH CENTREX

Quick Quole
OHIO
Yate: 03/29/05

RICK ANGHELD RiAL ESTATE GROUP Contract Peried: 36

2908 W MARKFT STRELY Petal # Linge: 7

ARRON, O 44332 ’

Salespus&‘:@ﬂ‘omm )

hong: 440-717-8550
IRSTALLATION CHARGER

Usoc  LINE ITEM ‘ QY BACK TOTAL

CYALY 3ve 1'5!5'IA.BLISP§JENT CHRG 2-50 LINE SYSTEM

1. 1 6250, 00 $250.00
2. NDC  STANDARD FEATURE CTX 10NES - 7+ LINE COMMJ ''MENT 1 §l2:00 £684.00
3. +++3 SERVICK ORDER CHARGE PER UCCASION 1 §46.80 546,40
4, ++411 CHNTRAL OFFICE CONNEC'1ON CHARGE 7 51.75 $12.25
Y. ++++3 LINE CONNECTION CHARGE I £3.35 523,48
TOTRL INSTALLATION CHRRGES: 8416.50
'THLY CHARGES
unGe  LINE ITEM QTY EACH TOTAL
{. CYALY SVC ESTABLISHMENT CHRG 2-50 LINE SYSIEM 1 §4. 01 $5.00
2. CPYJC INTERCOM ©INE - AREA € - 2 47 LINE CAT Iy 513,00 $E5.00
4. WDt STANDARD FEATURE CTX LINES - 7+ LINE COMMITMENT 7 £1.30 565,30
4. 9gR  FLONNRAL ACCESS CHARGE 7 $5.%2 537.66
5. CPYHT CENTRRL UFFICE TERMINATION - ACCESS AREA © 2 $5.3h 510,70 .
§. 507  TELEPHONE NUMBERS - SINGI¥ 7 S0.25 S1.15
7, UXT  9)) / BS11 SERVICE, PEH LINE 3 s0.12 .os0.81
&, CPYHO NFTWORK ACCESS ~ ARGKES AREA C 2 $17.95 535,80 -
9, YPLLY FLULKAL UNIVERSAL SERVIUE FEE 7 50.09 £, 63
TOTAL MONTHLY CHARGES: 4z12.78

NOTE: APELICARS-F TAY¥ES, TECTNTCTAN UAEMISES VISIT CHARGE {$85,00), AND LAROR AND MALNTENANCE
CHEARGES (APPX. §100.00 BER NOUR/NON-PREMIUM TIME, NOT INCLUDED IN QUOTE.

TITS OUDTE DUES NOT COMSTTTUTE A BINDING CONTRACY AND IS VALID TOR 10 nAYi FROM DATE OF QUOTE.
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AMERITECH CENTREX SERVICE
CONFIRMATION OF SERVICE ORDER

Custorner hereby acknowledges its order for Ameritech Centrex Servics {the “Service”).  Shown
below is the period of Servica selected by Customer (the "Service Term") and Ling Capacity
Commitment. Customer authorizes the Authorized Sales Representative designated beiow to
obtain copies of network service 2nd billing records and fo order and negotiate for the inifial
instattation and coordination of the Service provided by Ameritech.

This Order Is intended to serve as a confirmation of Customer's selaction of the Service, Service

Term and Line Capacity Commitment offered by Ameritech. The rates, terms and conditions

under which the Sevice is provided, including applicable lermination charges, are controlled by

tariff excant in Michigan where the Service is provided under the termg and conditions in the
Agreement attached to this Order.

The monthly recumming rates which corraspand to the Service end Service Term will apply for the
tme period shown below and will not be subject to Amerftech initiated increases duting the
Service Term. :

Upon expiration of the Service Term, Customer may negatiate g new Service Tarm at the then-
current rates for any Senvice terms available at such time, If Customer chooses not fo negotizte 4

naw Service Agreement and does not request discontinuance of the Service, the rates will revert
10 the month-to-manth basis rates then in effact for the Service.

If any or gt of the Service arderad herein is canceled prior to installation or if the Service s
temninated prior 1o the expiration of the Service Term, then the applicable cancefiation or
terminaton charges are due and payabie, The termination charges are dependent upon the
Service Term and Line Capagity Commimment designated by Customer.

SERVICE TERM: __monthlo-montn _X_38months ___ 80 months ___ 84 months

LINE CAPACITY COMMITMENT: __ 2iines  _ 7lnes ___ 25lnes
. 5Dlines ___100lines  ___ 200 lines
. 500+ lines
BICKANGHELD REALESTATE GROUP.
Company Name Signature of Ameritech
Billing Telaphone Number Printed Name
Signatura of Cugtomer : Title
Printed Name ] Date
LEQ STOCUM
Title , Sales Representative
‘ BCS
Date Company Name
Promation Gode {if Applicabla)

Aa ysec hareln, Ameritsch means The Chio Befl Talephane Company in Ohio.
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b RICK ANGHELD REAL ESTATE Paga 10i2
7800 STATERD AccountMimber 330 B35-8381 761 1
CUYAHOBA FLS, OH 44223-1608 Billing Date  Sep 19, 2004

Web Site wwwrshe.com

Tovaice Number 330835836109

gili-At-A-Glarnce SBC Local Services

Previous Bill ) .00 Montijy Serviee - Sap 19 thru Oct 18
Charges for 330 §36-4361
Payment 00 Manthly Charges .10
Federal Access Charge 538
Adjustments .0
Chares for 330 1350118
Balance 00 Manthy Charges 3040
Federal Access Charge .38
Current Charges 886.83
- % Charges for 338 036-0022
Manthly Charges 010
Total Amount Due $888.83 Fcers! Access Chatge o
Current Charges Due in Full By Ort 15, 20M4 Cherges fas 330 B6-0066
Manthiy Charges 310
Federal Access Charge .38
Monthly Charges %40
Questions? Call: . Faderal Access Charge T
SBC Local Services B88.83 Charges ?h'm 83680580
1.800-550-3000 M:ﬂﬂ‘*:lu e 3!5110
Repair Service; Federat Access Charge 38
1-800-727-2273
Telecommunications Relay System: “‘W!“";m 361900 ,
1-800-750-0750 Monthly Charges %40
Federa) Access Charge 538
Total of Current Charges 888.83 Charges lor T 552998
Monthiy Charges 010
Federal Aecess Charge 538
Tatah Monthly Sarvice %40

Additions and thanges ta Servicy
Thig section of your bill refiects charges and credits resulting from
acequntactivity, A breakdown of monthly servics charges is included.

ftem Manthly
No__Descrigtion Quantity Charges
Date; fug 31, 2684
Order Number; N1553031761 —
Charges for Establishing New Service
1, Sesvice Order Processing 850
4, Line Cennection Charge 8 194.80
3, Central Office Connection ] 104.00
4, Custam Number Service 4000
* §envicas Established:
News You Can Use - Summary » ) g‘;ﬁm S::;g;:; ;g’;;:;e o fom Sep 1, 200¢
IR 5, [ndividual Message Business H 123 bk
« AVDID DISCONNECTION - * LOCAL TOLLINFD - §, Indiy Msg Businass Hunting la 8 %0 24
+LONG DISTANCE CHANGE + PAYMENTS & INQUIRIES:: 7. £0 Termination With Touchtone 2 450 i
« SPECIAL NEEDS CENTER CHELPSAVEAUFE o 8 LjneCliame 8 14360 B6.16

Sae "News You Can Use' for additional infarmation.

Lagg) Sarvices provided by SBC Ilinois, SBC Indiana, SBC Michigan,
5B Cthiv or S3C d sdress location.

Raturn hottom portion with 1.5, Pat. D410,550 and D414.510

Al if Pai Amount if Paid ON or .
AFTER Ort 15, 2004 $902.15 BEFORE Gt 15, 2004 $888.83
HIEKA;MBHELD REALESTATE .
BitingD#te Sap 18, 7004 Accaunt Number 330 836-3351 7611 B0 STATE RD
Plgase inclade yaur act0i number an your chack. CUYAHOGA FLS, OH W113-1608
Meke Chechs Payabie to;
’ SBC
i5) Savea Stamp “BILL PAYMENT CENTER
Halp Save a Life SAGINAW, M1 486630603
visitshe.comicancersupport '
pp B lllll“lllll“lll“lllilll“lll“lll"lllIll]llll"llll“lllll

?33DD63EDBBEI?ELHHE&SUGEHDBIUDGUDDDUDDDDDDU&\B&&B‘EDDDDHDELS
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Monthly Statement

Oct 20 - Nov 19, 2004

Bili-At-A-Glance i

Previous Bill 1,222.20
Payment .00
Adjustments ) 00
Past Due - Please Pay Immediately 1,222.20
Current Charges 155.21CR
Total Amount Due $1,066.99

Current Charges Dug Upon Receipt
FINAL BILL

Billing Summary

Questions? Call:

SBC Local Services 155.21CR
1-800-704-5500

Repair Service:
1-800-727-2273

Telecommunications Refay System:
1-800-750-0750

Total of Current Charges 155.21CR

News You Can Use - Summary

« AVOID DISCONNECTION + FINALNOTICE
» PAYMENTS & INGUIRIES +CALLING CARDS
Ses “News You Can Use” for additonal information.

lenad perindana

. 2800 STATE RD
CUYAHOGA FLS, OH 44223-1608
. kY
)L,[ 9&% 2g / Q ?’ } invoice Number 330833836111
&«

Page 10f1
Acconnt Numbey 330 B36-8361 761 1
Billing Date  Nov 19, 2004

RICK ANGHELD REALESTATE

Weh 5ite WWw.sbe.com

SBC Local Services

( 2/CTL

Addiions asd Changes to Service

This section af yeur bill reflects charges afd credits ré sulting from
account activity.
ftam Monthiy
No. Description Quantity Charges
Date: Nov 3, 2004
Order Number; £1003036553

Services Changed

Cradits for Services Removed

{Manthiy Charges were Bifled in Advance and
are Prorated from Nov 4, 2004 1o Nov 18, 2004)

1, Maonthly Service 28308 141.62CR
Taxes
Federa! at3% 424CR
Sales at6.75% 955CR
Total Taxes R.9CR
Total SBC Lozal Services Charges 155.21CR
AVOID DISCONNECTION

Al of the charges must be paid each menth to keep your account

. surrentand avid callection activities. However, certain charges

MUST be paid in orderfo aveid disconnection of basic local
service. Currently, for this accountthat amount s $1,043.24,

FINAL NOTICE

Disregard this notice if your fuull payment has been sent.

|f we do nat regeive paymentin full in the next five days, this
matter will be referred to a callection agency and may be subject
1o necegsary Jegal action to seckre peyment

PAYMENTS & INQUIRIES

Allow 5 days when paying by mail. You may also pay at an
authorized agent. Nonpayment of toll or non-requlated services
may resultin disconnection or restriction of such services andfor
collection action, For problems with your business service please
cafl us at 1-800-660-3006. f your questions aranot resolved after
you have calied SBC, you may call the Public Utilities
Commission of Ohio (PUCO), Toll Free at 1-800-686-7826 or 1-614-
435-3792, or for TDOFTTY Toll Free at 1-800-G86-1570 or 1-614-486-
8180, from & a.m. ta 5 p.n. M-F, or visit the PUCO website at
www.puco.ohio.gov.

CALLING CARDS
Please note that all calling cards assigned i this account are now
veid and should be destroyed.

-

Local Services provided by SBC iifineie, SBC Indiana, SBC Michigan,
5BC Ohie o SBC Wisconsin based pon the sarvice address location.

U.$, Pat. D410,950 and D414,510




RICK ANGHELD REAL ESTATE Page 1of2
2800 STATE RD Account Number 330 836-8381 76t 1

( P B c ’ CUYAHORA FLS OH #4213-1608 Billing Bate OCT 18, 2004

DISCONNECTION NOTICE

Did you forget to ?ay‘your telephone bi112 If so, your SBC service may
be gisconnacted. 1f your payment has been sent, we thank you and
apologize for sending this notice.

COLLECTION OFFICE:
For Internet Service Provider (ISP{ accounts call 1 800 936-4613
For 211 other business accounts call 4-800-704-4808

Your tedephone bi1l of $888.83 is past due and disconnection of
services is scheduled for OCT 28, 2004. .

To stop disconnection of a1 services,
pay $8_88.83 by OCT 29, 2004

To stop disconnection of regulated focal service,
pay $888.83 by OCT 29, 2004,

To stop disconnection of long distance service,
' pay an additional $0.00 by OCT 29, 2004.

To stop disconnection of other unregulated services, |

stich as paging, volcenall, and 800/b76,
pay an additional $0.00 by OCT 29, 2004,

llon-qayment of unregulated charges will not result in disconnection of
Tocal service or lon? distance, but may result in legal action
or referral to a collection agency.

If your Jocal service {5 disconnected, 2 reconhection charge will apply

0493151357 1 ATD.292 Oct19,2004

IIIIIIl[llllll|lll|l|ll“llIl"l“lI"Illl!lll"lll"llI"llll

RICK ANGHELD REAL ESTATE

2800 STATERD -
CUYAHOGA FALLS OH 44223-1608




5910 W Plano Parkway

. Suite 160 , < '
Plano, Texas 75093-4638 .
ADDRESS SERVICE REQUESTED SOUthWCStCIEdlt

Date: 03-08-05
. Creditor;  SBC MIDWEST
Amt Due:  $1,056.36
Acct. Moo 8500452 - 3308368361761
Telephone; (888) 778-4016
#BWNCPPZ .
#8500452600354%#
RICK ANGHELD REAL ESTATE
2800 STATERD

CUYAHOGAFLS OH  44223-1608
lll]I‘ll!llltll]lllIl!ll|IIlI"I"II"lll‘llll“lll“lll"llll

Dear RICK ANGHELD REAL ESTATE,

Your commercial account has been assigned to this office for collection. The balance listed above is due in full, If payment
has already been made, please contact our office immediately.

Unless you notify this office within thirty days after receipt of the notice that you dispute the validity of the debt, or any
portion thereof, the debt will be assumed to be valid. I you notify this office in writing within the thirty-day period that the
debt, or any portion thereof, is disputed, this office will obtain verification of the debt or a copy of a judgrent against you
and a copy of such verification or judgment will be mailed to you, If you notify our office in writing within the thirty-day
period, this office will provide you with the name and address of the original creditor, if different from the current creditor.

Applicable state laws are printed on the back of this notice,

We want to help and are willing to work with you, but you must contact our office immediately. Avoid further collection
activity by enclosing your payment with the tear-off coupon below, or by contacting us to make payment arrangements on
your account. Full or partial payment can also be made throigh our website address at www.sw-credit.com.

Sincerely, ,
Southwest Credit Systems, LP. ] ——
This is an attempt to collect a consumer debt by a dept collector. - ACA
Any information obtained will be used for that purpose. INTERNATIONAL
wet PLEASE DETACH ANDRETURN IN THE ENCLOSED ENVELOPE WITH YOUR PAYMENT *«* ot Asaclation of Ceellt

———— ——

I PAYINGBY CREDIT CARD. FiLL OUT BELOW

' CARD NUMBER EXP,DATE | CHECK CARD USING FOR PAYMENT
Far your protection and better service please: i:smm ;

n 2 o 2

1,056,565 PAYMENT AMOUNT: §

Do ot send cash through the mail.
Refurn this portion of the statement with your payment.
Includs account number on the check or Toney order.

W b =

" Acct. No.: 8500452-3308368361761
Creditor; SBC MIDWEST
#BWNCPPZ
#850045260054# '
RICK ANGHELD REAL ESTATE Southwest Credit Sysiems, L.P,
2800 STATERD 5910 W Plano Parkway
CUYAHOGAFLS OH  44223-1608 Suite 100
Plano, TX 75093-4638

TR RR TR IR UK 1 KON || W

SWCS 036 10 (QESP)BS:TO]?:OO%IS:OO]:1000:05068:SP54:SWCS(]36:01:



Tell the advertiser - '{ found you i the SBC Yaflow Pages”.

Real TH

——s — PINEBROOKE REALTY
eal Estate (Cont'd) " Resicenial & Investmen! Specilists
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ank You |
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COH12004 - 230 PM

Ameritech Customer Receipt

Customer {D: 4003596648
RICK ANGHELD HOME MORTGAGE CO 9/9
2800 STATERD ' ‘
CUYAHOGA FALLS, OH 44223-1608
(330) 926-3626
Directory Issue Billing Information Monthly Total
AKRON 01/01/2005 ~330) 626-5 5\/ 78.00
(330y828-163 0.00
: STATERD 105.00
729~ ;ég_é AKRONTOTAL  183.00
CUYAHOGA FALLS 01/01/2005  (330) S20-Hit3 B-04
2800 STATERD :
- CUYAHOGA FALLSTOTA

1 HAVE READ AND UNDERETANT THE TERMS AND CONDITIONS (ON THE: FACE A R V?ESF SIDE/PARTICULARLY THE PARAGRAPH WHICH LIMITS MY
REMED

A“JD PURLISHERS MAXIMUM LIABIL] THEEVENT ORANY ERROR OR QMISSION.
oF D!RB:‘TDRIES MAY OCC BCYT PRINT A EJTTRDNIC MEAMS.**
r‘rf )o y) 25}5“\
ACCOUNT EXECUTIVE S16 /\THR‘F‘ QF LY j\ \ DATE
’7.5'7 'ﬁ-’w. nc\nﬂ I (,L(i’i{";\u
SALLS LD.CORE E&STOMIR NAME (PRINTED) T
: D -
P B.IN, (FEDERAL EMPLOYER IDENTIFICATION NUMBER) IF t&ﬁ FREIN CHOOSEONE: 01 TAXPAYERID. NUMRER Q $OCAL SECLRITY NUMBER
LThi2

Prepared By: DONELLA B GACHETT
Find Our Yellow Prges Onling ar wwiw SMATPARES. cOM
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JCK ANGHHD REAL ESTATE GROUP. INC.

. W CW |
 SBC -
/ 530) 85 528

2800 State Road » Cuyahoga Falls, Ohkio 44223
Phone: {330) 923-6829 « Fax: (330) 940-2350




07724/2004 - 3:30 PM
Cugtorner I = 4005596643
" RICK ANGHELD HOME MORTGAGE CO

2806 STATERD
CUYAHOGA FALLS, O 44223-1608

ween— TRG ~5b «;Lé

Detail of Directory Advertising

AKRON - 01/01/2005

Angheld Rich Home Mortzage Co {0002)
2998 W Market Akron OH 44333

(330) 029-5626
LOANS
SRL STANDARD BLACK SERVICE REFERENCE LISTING
MORTGAGES
SBL/C RED SUPER BOLD LISTING
Rick Angheld Home Mortgage Co (0001)
2008 W Market 5t Alron OH 44333
(330y 92079026~ ?}?,gé A é
MORTGAGES

BLN STANDARD BLACK BOLD LISTING (NAME & NUMBER BOLD}

Rick Angheld Home Mortgage Co (0003)
(Removed) 2800 State Rd Cuyahoga Falls OH 44223

(330) 920-5626
MORTGAGES

LN - STANDARD BLACK BOLD LISTING (NAME & NUMBER BOLD)

Rick Angheld Home Mortgage Co (0004)
2908 W Market 5t Akron OF 44333

(00pp20-H688- 79—7 -&p ,;6
) NONE

3R1 STANDARD BLACK SERVICE REFERBNCE LISTING
Rick Angheld Real Estate Group (new)
2098 W Market Akron O 44333
(330) Saimbete- ‘,A A =B

REAL ESTATE

BLN STANDARD BLACK BOLD LISTING (NAME & NUMBER BOLD)

Prepared By: DONELLA B, GACHETT
Find Qur Vellow Pages Onfing B¢ s, smenpages.com

3b—0300

183.00

0.00 MMOO!

105.00 MMBG1
Listing Subtotal : 105,00

39.00 RMO0}
Liating Subtotal : 30.60

0.00 MMO0D!
Listing Subtote! : 0.00

0.00 RM003
Listing Subtotal : 0.00

39.00 RMG01
Listing Subtotal : 39.00

L7002
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0712172004 - 3:30 PM

Customer 1D ;4005596648

RICK ANGHELD HOME MORTGAGE CO
2800 STATE RD

CUYANOGA FALLS, OH 44223-1608

(330) Sabebbibe 7}27,5/ é E\é

Detail of Directory Adverfising

CUYAHOGA FALLS - 01/01/2005

Angheld Rich Home Mortgage Co (0002)
2998 W Market Akron O 44333

(330) 9295626
MORTGAGES

NFL STANDARD BLACK NEIGHBORHOOD/COMMUNITY FREE LISTING

Rick Aﬁgheld Home Mortgage Co (0001)
2908 W Market §t Akron OH 44333

(330) 9365626 7&? - &b 2.5

‘ NONE
NFL STANDARD BLACK NEJGHBORHOOD/COMMUNITY FREE LISTING

Rick Angheld Home Mortgage Co (0004)

2998 W Market 5t Akron OH 44333

(330) 9294685~ 752_? wé'éﬂfé
SECURE HEADING

NFL STANDARD BLACK NEIGHBORHOOD/COMMUNITY FREE LISTING

Prepercd By: DONELLA B. GACHETT
Find Qur Yellow Paget Omline st wwaw.Smertpages aom

0.00

0.00 MMOD1
Listing Subtotal : 0.00

0.00 MMOO!
Listing Suhtotal : 0.00

0,00 RMO003
Listing Subtata) : 0.00

LT002
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— j : Number of Pages
Date; .M %10 L{ (including this page): ﬁ/
. To: _|_quren :
Company: ek A gAA Fone. {\'\M—&aﬂt (e}
Location:
Phone Number: () - Fax Number:

e From: Donella Gachett
Location: SBC
Phone Nurber: (330) 896-8328
1-800-762-5202 ext.§328

Fax Number: {3301 896-8321

Remarks: (] Urgent [ Foryourreview [ ]Reply ASAP - []Please Comment
Special smuctons:  PEmESoTmd et — |
Q N\a_d_q__‘ (ot (‘tC;LmNS

Thank You %l ow BD_Q .

Donella Gachett -)

.

- |
Advertiss In The Most Comprehensive Yellow Pages Online.. worw SMARTpeges.com




o
AT

RVAN
T PAVAYAN IR PAVAVAN e
oS BT

nlCK ANGHEI.‘D REAL STATE GROLP, NC.

From;

Total # of pages:

Comments:

‘WW
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9800 State Roud » Cuyahoga Falls, Ohio 44223
Phone: (330] 923-6829 » Fux: (330) 940-2350




. tngedof 3
S @B@ Detail of Directory Advertising

11/03/2004 - 10:23 AM

Customer 1D ;4005596643
RICK. ANGHELD HOME MORTGAGE CO
2300 STATE RD _

CUYAHOGA FALLS, OH 44223-1608

(330) 926-5626
CUYAHOGA FALLS - 01/01/2005 : ) 0.00
w, NS y953% GR59-562-(,

Rick Angheld Home Mortgage Co (0001) 2998 a Market 5t Fairlawn OH #8273 uvvovcrmminrsmmsnsean. (330) S26-5626

NEL STANDARD BLACK NBIGHBORHOOD/COMMUNITY FREE LISTING 0.00 MMO01
Heading Subtotal : .00

MORTGAGES L/(/ 3 3 —5

Angbeld Rick Home Mortgage Co (0002) 2998 W, Markei St Fairlawn OH &3 (330) 929.5626

NFL STANDARD BLACK NEIGHBORHOOD/COMMUNITY FREE LISTING *0.00 MMO0]
Heading Subtotal : 0.00

- REAL ESTATE LA 53 3

Rick Angheld Real Estate Group Tnc 2998 W, Market St Pairlawn OH 44223 ..connscnssniesaren e (330) 836-0300

(new)

NFL STANDARD BLACK NEIGHBORHOOD/COMMUNITY FREE LISTING 0.00 RM0D4
Heading Subtotal : 0.00

Prepared By. DONELLA B, GACHETT ' ' ' L7002

Find Our Yellow Pages Online at warw smartpages.com
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@n@ | Ameﬁtech Customer Receipt

1176372004 - 10223 AM

Customer ID: 4005596648

RICK ANGHELD HOME MORTGAGE CO
2800 STATERD

CUYAHOGA FALLS, OH 44223-1608

(330) 926-5626
Directory ' Tssue Billing Information Monthly Tots)
AKRON 01/01/2005  (330) 836-0300 0.00
= 0.00
032818 39.00
2800 STATERD 210.00
| 4§74 -5P" AKRONTOTAL 24800
CUYAHOGA FALLS 01/01/2005 0.00
330025108 0.0
2800 STATE RD 0.00

CUYAHOGA FALLS TOTAL 0.00

1 BAVEREAD AND UNDERSTAND THE TERMS AND CONDI;ITONS ON THE FACE AND REVERSE S1DB, PARTICULARLY THE PARAGRAPE WHICHLIMITS MY
REMEDIES AND PUBLISHER'S MAXMUM LIABILITY IN THE EVENT OF ANY ERROR OR OMISSION. '
*¥ DISTRIBUTION OF DIRECTORIES MAY OCCUR VIA BOTH FRINT ANT) ELECTRONIC MEANS, **

ACCOUNT .F.XF.GUTNE : SIGNATURT: OF CUSTOMER DATE

SALES L. CODE CUSTOMER NAME (PRTNTED) i ImME

(TFNO LELN.CHOOSRONE: O TAXPAYERID MUMBER O SQCIAL SECURITY NUMBER

L7002

F.EIN. (FEDERAL EMPLOYER MENTIFICATION NUMEER)

Brepared By: DONELLA B, QACHETT
Find Owr Yellow Pages Online a1 www.smarinages.com
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. @B@ Detail of Directory Advertising

"L UO312004 - 1023 AM

Customer I 4005596648

RICK ANGHELD HOME MORTGAGE CO
2800 STATERD

CUYAHOGA FALLS, OH 44223-1608

(330) 926-5626
AKRON - 01/01/2005 249.00
LOANS Wg ; 5
Angheld Rick Home Mortgage Co (0002) 2998 W, Market St Fairlavn OH 44884 .. vremnnnnanne {330) 929-5626
SRL STANDARD BLACK SERVICE REFERENCE LISTING 0.00 MM001
Ri AENEE Qe Bkl ik u i wiat-lytn wotra it L L4222 e (3;@,7@"“
MNWWW 35-68=Rehd@adw

Heading Subtotal : 39.00
MORTGAGES
/333

Angheld Rick Home Mortgage Co (0002) 2998 W. Market St Fairlawn OH 44228 ..vomsonvomssmnnn (330) 929-5626°
SBL/C] RED SUPER BOLD LISTING 105.00 MM001

o Gy oS e,
Heading Subtota! : 105.00

29986 Burkiet GF. Frimmn """. e

Angheld Rick Real Estate Gronp Ine  —fomit-addzass) CuyahogaReln-OHmtSad vovnrvcccrssnssstsnivs (330 83 6-03 00

(0016) -

SRL DARD BL ENCE L1 L.H’"‘“ DBR
STANDARD BLACK SER%!E@:W é Elgz: g; ﬂf/ﬂ. [37 4 MO&éZé

Rick Angheld Home Mortgage Co (0004) w36 ""’

SRL STANDARD BLACK SERVICE REFERENCE LISTING . 0.00 RM003

Heading Subtota) : 0,00

299§ a’fﬂﬁ;‘n“ifé‘.’ﬁer 7. A‘HWA o 44323

Rick Angheld Real Estate Group (0007) amib-s

SBL/CI RED SUPER BOLD LISTING g
Rick Angheld Real Estate Group (0008) w(Bombrity2800-3 ahags 22w G0t ~

BLN STANDARD BLACK BOLD 1ISTING (NAIVIE&NUMBER BOLD) C‘a?@ Sk Mﬁm
Rick Angheld Rel Estate Group Inc 2998 W Market St Fairtawn om..tﬂ,ég.gg (330)4%23151-

(0006) -

SRL STANDARD BLACK SERVICE REFERENCE LISTING 29 0.00 RM004

Heading Subtotal : 105.00

LES ATE(COPLEZ%J, ?‘2’ pmgquh/ 0{+ 3%

Rick Angheld Real Extate Group (00078'

447921608 e (A0 823 ﬁggs
SRL STANDARD BLACK BERVICE REFERENCE LISTING ,_ 0pMMO0
22805380300
b o ‘ ading Substial : 0,
Prepared By: DONELLA B. GACHETT ‘ LTO02

Find Our Yeliow Pages Onlinc st www smarpages.com




/
Ws (29
J— Number of Pages
Dm;ﬁm (including this page): %5

- To; _lﬂ_ul
Compan;r/jm‘ﬁ l'-\«lﬂ.e\c& Hore. {\/\mf‘(—iaﬂ& (o

Location:
Phone Number: () - Fax Number: (.550 ) HIQ 22350

From: Donella Gachett
Locatien: $BC

Phone Number: (330} 896-8328
1-800-762-5202 ext.8328

Fax, Number; (330) 896-8321

Remarks: [ Urgent [ For your review ?e\ply ASAP - [ Please Comment
Special Instructions: !
Thank You

Donella Gaghett: W Laer !,

Rl dprode. Ha - Ldlosiw,
Q\mg: redoss roia| s 296,
Vool tdale. Lm? e

= 354.""’

oo
Advestize In The Most Comprehensive Yellow Pages Online, . worw. SMARTpeges. com




Uﬂ?ﬁ Dﬁﬁ“‘} o]
<ICK ANGHELD REAL ESTATE GROUP, INC.

Fax Cover Sheet

i L2l o Epee 2 4T
o GAC 7
e (B30) $7683 2/

05

Total # of pages:

2800 State Rood » Cuyohogo Falls, Ohio 44223
Phone: {330) 923-6829 » Fax: (330) 940-2350




e '@n@
: J105/2004 - 10:09 AW

Customer 1D 4005596648

RICK ANGHELD HOMBE MORTGAGE €O
2800 STATERD )
CUYAHOGA FALLS, OH 44223-1608

(330) 9265626

Pagelol2

Detail of Directory Advertising

AKRON - 01/01/2005

| mANs'

Angheld Rick Home Mortgage ;
BLNCI RED BOLD LISTING (NAMES

’’’’’’

BOLD ué'nNG (NAME & NUMBER BOLD)

2
""""

BLN/CI

MORTGAGES

Angheld Rick Home Mortgage Co (0012) 2998 W Market St Fairlawn OH 44333 .oovv.ooreonmensissessnes

BLN/CI RED BOLD LISTING (NAME & NUMBER BOLD)

Rick Angheld Home Mortgage Co (0511) 2998 W Market S8t Fairlawn OH #4333 ........

BLN/C1 RED BOLD LISTING (NAME & NUMBER BOLD)

AT e s me .
. LA Y Wy e Lame s . N

REAL ESTATE
Angheld Riek Real Estate Group In¢ . (omit address) Cuyahoga Falls OH 44223 ......cccovrrnncsmennsen
{0019)
BLN/C] RED BOLD LISTING (NAME & NUMBER BOLD)
SRL STANDARD BLACK SERVICE REFERENCE LISTING
Rick Angheld Rel Estate Group Inc 2998 W Market St Faitlawn OH 44223 ........
{06006)
BLN/CI RED BOLD LISTING (NAME & NUMBER ROLD) -
SRL STANDARD BLACK SERVICE REFERENCE LISTING

929-5626
0.00 MMOG]

....... B sssiesssisomnonn - (330} 929-5616

59.00 RM006
w30 79-526

Heading Subtotal : 118,00

(330 929-5626
59.60 RMO06

........................... (330) 928-5626

59,00 RMDO6
Hesding Subtotal : 118,00

Heading Subtotal ; 0.00

(330) 8366300

58.00 RMDO0G
0.00 RM006

I ereen(330) 836 0300

$9.00 RMa04
0.00 RM004

Heading Subtots) : 115.00

Jusir 585

" r¥eparcd By: DONELLA B. GACHETT

Find Out Yeliow Pages Cnline at wanv Smartpages com

LT




Fage | of 2

o @B@ : Ameritech Customer Receipt

10372004 - 10:09 AM

Customer ID: 4005596648

RICK ANGHELD HOME MORTGAGE CO
2800 STATERD

CUYAHOGA FALLS, OH 442731608

(330) 926-3626
Directory Jssue Billing fuformation Monthiy Tota)
AKRON 01012005 (3 = 295.00
(330) §36-8361 ° 59.00
(330) 9236829 0.00
(330) 925-1685 0.00
0.00

AKRON TOTAL 35400

1HAVEREAD AND UNDERSTAND THE YERMS AND CONDITIONS ONTHE FACE AND REVERSE STDE, PARTICULARLY TRE PARAGRAPH WHICHLIMTS MY

REMEDIES AND PUBLISHERS MAXTMUM LIABILITY TN THE BVENT O F ANY ERROR OR OMISSION,
** DISTRIBUTION OF DIRECTORIES MAY OCCLK V1A BOTH PRINT AND BLECTRONIC MEANS,
U i v sy v g (05
SleATUR.E OF CUSTOMER ) DATE |
VLAREN PG 1ML Y o gneabe nt- 7
= E (PR . Tl
q -

IALA 2T A

M TAXEAYERID NUMBER O SOCIAL SECURFTY NUMBER

Z%/ﬁ ﬂg—ﬁ"mh&m%éunm |

Find Our Yellow Pages Onling at wurw smartpages.com

3ALES 1D CODE

EELN. FEDRRAL EMPLOYER IDENTIFICATION NUMBER}
Prepared By: DONELLA B, GACHETT






