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Jason Ong
Good Harvest Foods

14501 Industrail Ave. §
Maple Hgts, OH 44137-3254 .
(216)663-2600 ﬂ 5-{ fﬂ“/‘lo“ €SS

AGAINST

SBC Ohio
45 Erigview Plaza, Floor 10
Cleveland, OH 44114 U

C
]
SBC kwolvedindeceﬂﬁllcondmttouickmywmpanyﬁMrenewhgﬂwircom‘actO
term, which is more expensive than what they told us. We cancelled the deceitful contract
and they wanted to charge us $808.22 for contract termination.

My Complaint is:

6£:€ W4 S2 NI 5002
A0 BNILIN000-03A1303Y

On or about late April of 2005, we received a sales call from SBC asking us whether we
wanted to pay “lower bill” for our phone service. We told them if they wanted to lower
our phone bill, just go ahead and lower the bill, we wondered why they would call to ask
such a thing,

But when our phone bill came for the following month, we were charged higher than
what we used to pay. We called SBC and they explained to us that we have renewed the
contract for another year and they cannot offer the same contract term as before but we

would have paid much more if we have not renewed the term and have to pay exorbitant
standard rate,

We explained to them that we have never been told about our near expired contract term
ot the new term that they offered us. What we told SBC was they can bill us a “lower
bill”. We told them if we indeed got a “lower bill” we would have been happy to continue
their service. We cancelled their service later and they wanted to charge us an unfair
cancellation fee,

We have not renewed or signed any coniract other than the one we have, which has
expired, therefore we are not obligated to pay the cancellation fee. We seek to have SBC
credit a total of $808.22 to our final account and we would pay the remaining difference.

Sincerely,

Jason Ong This is to certify that the images appéaring ars an
President, Good Harvest Foods accurate and complste raproduction of a case fils
b document delivered in the ragular course of bugeinese -

rechnician ..ﬁ Date Processed 2=2$30)



GOOD HARVEST FOODS Page lof?
14501 INDUSTRIALAV § Account Number 216663-2600630 1

F B c CLEVELAND, OH 44131-3254 Billing Date May 7, 2005
J Wah Site Www.sbe.com

Invoice Numbar 216663260005

Monthly Statement

Apr 8 - May 7, 2006
Bill-At-A-Glance Plans and Services
~ Pravious Bill 186.13 Mouthly Service - May 7 thra Jua 6
. - Charges for 216 663-2608
Payment Received 4-22 - Thank You) 186.13CR Monthly Charges 152.95
Federal Access Charge 5.38
Adjustments .00
- Charges for 216 663-2619 .
Baiance ' 00 Monthly Charges 230
Federal Access Charge 53
Current Charges 248.53
Charges for 216 663-2641
Manthly Charges 6.00
Total Amount Due 5248'53 Federat Access Charge 5.38
Cuyrrent Charges Due in Full By ‘ May 25, 2005 Charges for 216 663-2069
' Monthiy Charges 600
o Federal Access Ch 538
Billing Summary s ' Charges for 116663- -
- " R—— Manthly Charges . .00
Questi Call: o . Federal 5 Charge 638
estions? Call . Total Mo it 00
Plans and Services 24653 1 Calls , ¥
1-800-660-3000 " 7
Repair Service: SizSwwwslocal
1-800-727-2273 Call(s) were placed this manth
Telecommunications Relay System: w Senice
750-075
1-800-150.0750 ig section of your bill reflects charges and credits resulting from
abcaunt activity. L
Total of Current Charges 2 ktem Mondhly
No. Descripdon __ Quantity Charges
Date: Apr 21, 2005
Ocdor Number: C143680646
Services Changed
Charges for Services Added

{Manthly Charges are Prorated from Apr 22, 2005
1o Billing Date, May 2, 2005) )
. Custom BizSaver Unlimited ELn 1 145.95 na
Services Changed
Cradits for Services Removed
{Manthly Charges were Billed in Advance and
are Prorated from Apr 22, 2005 to May 7, 2005)

2 Custom BizSaver Unlmt Sling 1 11795 58.97CR
Total Charges for Order Number: C1483620646 14.50
Total Additions asd Changes o Service 1450

Surchargos and Othes Fess
9-1-1 Emergency System

e Vet Coan Use o S i Billed for Cuyahoga County . 60
Nt_\fb You Can Use bfsmmdry Federal Universal Sarvice Fee "0
AV Total Surcharges aad Other Fess 500
+ AVOID DISCONNECTION » CARRIER INFO
+ PAYMENTS & INQUIRIES +PAY BILLS ONLINE

See "News You Can Use" for additional information.

Locat Services pravided by SBC Ulinois, SBC Indiana, SBC Michigan,
SBC Ohio or SBC Wisconsin hasad upon the service nﬂg lecation.

.. . Printed on Aecyclable Fager
Return bottom portion with your check in the snciossd snvelope. V.5, Pat. D410,850 and D414 510



- Monthly Statement

May 8 - Jun 7, 2005

Bill-At-A-Glance

Previous Bill o 24853

. Payment Received 5-20 - Thank Yaul 248.53CR

Adjustments ) 00
Balance - | Q0
Current Charges . §13.68
Total Amount Due $813.68

Current Charges Due Upon Receipt
* e FINAL BILL

Billing Summary

Questions? Gall:

Plans and Services 813.68
1-800-704-5500
Repair Service:
1-800-727-2273
Telecommunications Relay System:
1-800-760-0750

Total of Current Chargas 81368

MNews You Can Use - Summary

oAVOIDDISCONNECTION - oFINALNOTICE
« PYMENTS & INQUIRIES +CALL TRACE
+ CALLING CARDS

S$ee "News You Can Use" for additional informatian.

Rettirn bottom portion with your check in the snclosed efwalops. -
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G0OD HARVEST £00DS Page tofl
1450t INDUSTRIAL AV § Accouat Number 216 663.2600 6301
cuvew@umr-w Billing Oate Jun 7, 2005

Web Sitle ' Www,she.com

Invaice Number 216663260006

Plans and Services

Local Calls
Custom Biz Saver Lacal
499 Callls) were placed this month

Additions and Changes % Service
This section of your bill reflects charges and credits resulting from

account activity.
liem Monthly
No._Description Ouantity Charges
Dato: May 25, 2005 i : .
Order Number; C1183722021

Services Changed

1. £0 Termination With Touchtone- - 1 30 BACR
2. C0 Termination With Touchtone 4 100 B80CR
3. Custom BizSaver Unlimited Sln i 4695 53.88CR
4. 9-1.1 Emergency System § 60 20CR
5. Federal USF - Muii - Line-BUS ] 440 160CR
6. Federal Access Charge § %90 9.88(R

1. Charge For Balance

of Contract Terminated L .

on May 20, 2005 808.22
Totat Charges for Order Number: C1183727021 “ 73308
Total Additions and Changes to Service - , s
Taxes
Federal at3% 09
Sales at8% 5864
Tatal Taxes ) 30.83

’

Total Plans and Sarvices ' [1%1]

—

L

3
At

Local Sarvicos provided by SBC Mlinois, BBC Indiana, SBC Michigan,
SBC Ohio or SBC Wisconsin based upen the service addrens logation,

cyclable Paper
1.5, Pat. D410,950 and D414,510 & ~.






