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February 8, 2001

Ms Daisy Cockron C’ NERGY.

Chief, Docketing Division

Public Utilities Commission of Ohio
Docketing Division, 10th Floor

180 East Broad Street

Columbus, Ohio 43215-3793

Dear Ms. Cockron:

Re:  CaseNo. 99-661-GA-COI
In the Matter of the Commission's Investigation and Further Consideration of the
Language Set Forth in the Tariffs of Columbia Gas of Ohio, Inc., The Fast Ohio Gas
Company, and The Cincinnati Gas & Electric Company Regarding the Enforcement of
the Customer Codes of Conduct for the Customer Choice Programs.

Enclosed for filing is an original and ten (10) conformed copies of pages 8 and 9 of Sheet
No. 44, Rate FRAS, of CG&E's Tariff, P.U.C.0. Gas No. 18. The pages contain revisions to the
current "Telephonic Enrollment" provisions, and are intended to conform to the process and
consumer safeguards set forth in the Competitive Retail Electric Service Rules issued by the
Commission in Case No. 99-1611-EL-ORD (CRES rules).

Please receipt-stamp the additional three (3) enclosed copies, and return for our file in the
postage-paid envelope. Thank you.

Very truly yours, %’
o Z 5

William A. Ginn
Manager, Gas Rates &
Transportation Services

Enclosure
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The Cincinnati Gas & Electric Company

PSI Energy, [nc.




P.U.C.O. Gas No. 18

Sheet No. 44.3
The Cincinnati Gas & Electric Company Cancels and Supersedes
139 East Fourth Street Sheet No. 44.2
Cincinnati, Ohio 45202 - Page 10of2
RATE FRAS

FULL REQUIREMENTS AGGREGATION SERVICE

TELEPHONIC ENROLLMENT
Suppliers may telephonically enrol] eligible if they o e the followi
1. During a conversation wi otential residential or sm 1 I, a lier
date and time-stamped audi i ifyi
a.  the Supplier's identity and the exact purpose ofthe call, . =
b.  averbal staterment and the customer's acknowledgement that the call is being recorded; -
¢.  averbal question a customer's a at the customer wishes i enroll with the
Supplier; ) R
d. a2 veibal guestion and the customer's acknowledgement that the customer is a CG&E cusfomer of
record, or is authorized to switch suppliers by the customer of record:
e. averbal statement and the customer's acceptance of each of the principal terms and conditions for
the servige that wil rovided, including, but not limi L S
® the service(s) to be provided:
(i the price; .
(iiiy the length of confract ferm;_
() an approximate servi emen L.
) the contract termination date, and any fees for customer cancellation prior to such date;
{viy rial limitati it clusions;
(vii) any fees or cosis to the customer; S . ,
{viii) if applicable, whether the Subplier will perform a credit ¢heck and require a deposit,
including the gmount: and - L . :

(%) who will bill for the supplier's service(s).

Filed pursuant to an Entry dated January 4, 2001 in Case No. 99-661-GA-COI hefore the Public Utilities
Commission of Ohio.
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Issued. Effeciive;

Issued by J. Joseph Hale, Jr., President
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Sheet No. 44.3
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TELEPHONIC ENROLLMENT (Contd.)

f

j-

a verbal statemen

day, send the er 3 wii nir detail rm nditj at were summarized in

the telephone call; . —- .
a verbal statement and the cusfomer's acknowledgement that the cusfomer has seven (7) calendar days

from the postmark the Supplier's confirmation notice N il ithout penalty and a
reminder that the Supplier will give the customer tion n o confirm any cancellation of th
goniract during the cancellation period;

a toll-free or local felephone number the cqﬂwﬁum_m

if applicable. a_verbal reguest for, and customer's providing of, the customer's utlhty-semce account

number; and .
averha| re uestfor n Ut mr’ ruwchn of _the cusf } mai addre .

2 Following telephonic enroliment, the supplier shall:

within one (1) cal day, send the cus written a etails the terms and condition

a
summarized in the iglephone call, Such conir in alter the terms and conditions to which
the customer agraed in the telephone call; e - .
b. retain the audio recording of th t for one (1) vear after Ti ith
customer is terminated; and
¢ provide a copy of the audio recqrdlnq to the Qg §§]QD_ orits §Lﬁﬂ within five (5} calendar davs of a
request.
3. The supplier sh an el i liment request 1o the Company no s than three (3} calendar
days and no later than five {5) calen s al nding th er iften ct, unless a later

start date is agreed to in the confract: and

4.  The Supplier shall not initiate enroliment with the Gompany prior to the completion of the enrcliment
transaction with the cystomer,

Filed pursuant to an Entry dated January 4, 2001 in Case No. §9-661-GA-COI before the Public Utilities
Commission of Ohio.
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Issued; -

o Effective;

Issued by J. Joseph Hale, Jr., President






