210N, Park Ave.
P.0. Drawer 200
Winter Park, FL
327900200

Tel: 407-7408575
Fax: 407-74040613

March 21, 1997

o A

Ohio Department of Taxation =8
Care of: Public Utilities Section f ;{_:'
21st Floor e ;«‘j *7;,
30 East Broad Street g% = *}
Columbus, Ohio  43266-0420 o o= 0
==

Dear Sir/Madam: oo
N-2Wa-CT-AE 2

S~

Public Utilities

Please be advised that PTT Telekom, Inc. has applied for certification by the
Commission of Ohio to operate as a telecommunications reseller within Ohio.

All official correspondence should be addressed to:

Mr. Fernando L. Sabino
President

PTT Telekom, Inc.

455 South Orange Avenue

Suite 302
Orlando, Florida 32801
Telephone: (407) 648-5300

Please call me at (407) 740-8575 if you should have any questions.

Yours truly,

Hal Stnngdwf

Consultant to PTT Telekom, Inc.

cc:  Fernando L. Sabino - PTT
file: PTT - OH
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210 N. Park Ave. - :i AV:‘L
?.0. Drawer 200 , DO
P.0. Drawer Ms. Daisy Crockton &g
WinterPark, Fl - chief of Docketing P

32790-0200 Public Utilities Commission of Ohio <

o)
180 East Broad Street s

Columbus, Ohio 43266-0573 €0
Tel: 407-7408575

ALG DELLEYTG

Fac 4077400613 RE: Initial Application for New Authority by PTT Telekom,
Inc.

Dear Ms. Crockton:

Enclosed for filing please find the original and ten (10)
copies of the above referenced application of PTT Telekom,
Inc. .

Please acknowledge receipt of this filin

extra copy of this cover letter,
self-addressed

g by returning,the

date stamped in the
, Stamped envelope provided.

Questions pertaining to this application should be directed to
my attention at (407) 740-8575,

Thank you for your assistance
in this matter. -

Sincerely,

Hal Stinger
Consultant to
PTT Telekom, Inc.

enclosures

cc: Fernando Sabino, PTT Telekom
file: PTT - OH
tms: OH97000




PUBLIC UTILITIES COMMISSION OF OITIO
PUBLIC COMPETITIVE TELECOMMUNICATIONS SERVICE PROVIDER
563 REGISTRATION FORM
ISSUED: December 21, 1995

In the Matter of the Application of ) o
(Company Name) for Authority to Resell ) Case No. 96- CT-ACE Vion
Telecommunications Services _ ) - ~‘
o . T B
Name of Registrant: PTT Telekom, Inc. T e
Registrant's Address: 455 South Orange Avenue, Suite 302, Orlando, FI. 32801 : S
Contact Person _Fernando L. Sabino Phone___(407) 648-5300 MR
Date __ March 17, 1997 TRF Docket No. ___97- - CT ~ACE |

. . . . ) .)
- Indicate the reason for submitting this form (check one) (NOTES: 1. If a waiver is filed in corfjnetioh
with an automatic case, see LD.2.b, of the 563 guidelines for the applicable automatic time frame; and 2.

The number of copies noted below must be accompanied by an original filing, Facsimiles are not
acceptable.):

O (ABN) Withdraw or Abandonment of all Services (14-day notice, 13 copies)
| (ACE) New Operating Authority (30-day approval, 10 copies)

B IXC O A0S Ocarp O Cellular O Paging
0 Other :
O s (AMT) Merger (14-day notice, 13 copies)
O a4 (ATR) Transfer or Transaction Affecting Operating Authority (14-day notice, 7 copies)
O s (ARJ) All Other Requests for Relief from Jurisdiction (NOT automatic, 10 copies)
O s (MTW) "Me Too" Waiver (30-day approval, 10 copies)
o = (RRJ) Interexchange Switchless Rebiller Request for Relief from Jurisdiction (30-day approval, 10
: copies) .
O s (WVR) Request for Waiver from Portion(s) of 563 pursuant to LD.3. of the 563 guidelines. (NOT
automatic, 10 copies)
O o (ZAC) Contract (0-day notice, 10 copies)
L 10, (ZCN) Change of Name (0-day notice, 10 copies)
11. (ZCO) Change in Ownership (0-day notice, 10 copies)
.\mL] 12. (ZTA) Introduction of new tariffed service(s), textual revision, correction of error, addition of
o _ _service area(s), etc. (0-day notice, 10 copies)
; WD 13. (UNC) Unclassified (explain) (NOT automatic, 10 copies)
L EI 14, Other (explain) (NOT automatic, 10 copies)
e
i”ﬁHE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (O-day notice, 3 copies)
15, Introduction or extension of Promotional Offering
%E 16.  New Price List Rate for Existing Service.

J 17. Designation of Registrant's Process Agent(s)

Indicate which of the following exhibits have been filed. The numbers (corresponding to the list above)
indicate, at a minimum, the types of cases in which the exhibif is required:

A copy of registrant's informational tariff. (2)

Statement affirming that the registrant has notified the Ohio Department of Taxation of its intent to
conduct operations as a telephone utility in the State of Ohio. 2 ‘

List of names, addresses, and phone numbers of officers and directors, or partners, (2-4,)

Brief description of service(s) proposed, as well as the targeted market(s) (2)

OEm EN

Copy of tariff sheet(s) & price list(s) superseded, marked as Exhibit A. (1,3-4,6,10,12-16)




Copy of revised tariff sheet(s) & price list(s) superseded, marked as Exhibit B. (1,3-4,6,10,12-16)

If increase to residential MTS, DA, or traditional operator surcharges, specify which notice procedure will
be utilized: real time; or _____ annual. (12,16)

Copy of real time notice which has been provided to customers. (1,3,10-12,16)

Copy of annual notice which will be sent to customers is: included with this filing; or will be
filed with the Commission (month) (year). (16)

Description of and rationale for proposed tariff changes, including a complete description of the service(s)

proposed or affected. Specify for each service affected whether it is business , residence , or
both as well as whether it is a switched or dedicated service. Include this information
in either the cover letter or label as Exhibit C", (3,6,8,12-15)

Delineation of any deaveraged message toll service, if applicable. (6, 12-16)

O oo og

Statement explaining rationale for proposal. (1,3-5,10-11)
List of Ohio counties specifically involved or affected (1-6,8,10,16)

HEELOO

Certification from Ohio Secretary of State as to party's proper standing (domestis or foreign corporation,

authorized use of fictitious name, etc.). (2-4,7,10) (In transfer of certificate cases, the transferee's good
standing must be established).

Justification for waiver of specific element(s) of 563. (6,8)

Responses to questions contained in Appendix A, Attachment 4 to the 563 guidelines W)

OooOno

For radio common carriers a, Statement affirming that registrant has obtained all necessary federal
authority to conduct operations being proposed, and that copies have been furnished by cellular, paging,
and mobile companies to this Commission of any Form 401, 463, and/or 489 which the applicant has
filed with the Federal Communications Commission, (2-4)

L1 Other information requested by the Commission staff.

Registrant hereby attests to its compliance with the following requirements in the Service Requirements
Form, as well as all pertinent entries and orders issued by the Commission with respect to these issues.
Further, registrant hereby affirms that it will maintain with its TRF docket an up-to-date, properly
marked, copy of the Service Requirements Form available for public inspection.

Mandatory requirements for all CTS providers:
[x] Sales tax
[x] Deposits

Service requirements for CTS providers of certain services (check all applicable):
Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service

Emergency Services Calling Plan )
Alternative Operator Service (AOS) requirements
Limitation of Liability

mECOCO0O

Termination Liability Language

List names, titles, and addresses of those persong authorized to make and/or verify filings at the Commission on
behalf the registrant:

Technologies Management, Inc., CopSultants to PTT Telekom, Inc.

B
Fernando L.,S‘égino, President
PTT Telekom, Inc.

NOTE: An annual report is required to be filed with the Commission by each company on an énnual basis.
The annual report form will be sent for completion to the address and individual (s) identified in
this Section unless another address or individual is so indicated.




e Te g :#‘”;ERIIF [EATION

I, Fernando L. Sabino, President of PTT Telekom, Inc. verify that I have utilized, verbatim, the
Commission's 563 Registration Form issued December 21, 1995, and that all of the information
submitted here, and all additional information su itted in connection with Case No. 97- -
CT-ACE is true and correct to the best of my

N > 31 / 0
Fernando L. 8abino, President Date /
PTT Telekom, Inc. -

* A verification is required for every filing. It may be signed by counsel or a process agent
designated by the Registrant, except that initial certification cases (ACE) must be signed by
an officer of the registering entity.




SERVICE REQUIREMENTS FORM

The provider affirms that it is in compliance with Commission directives conceming the following checked
items, and that this represents an up-to-date listing of applicable "generic" service requirements. The provider
understands that this in no way supersedes the context of the applicable Commission orders described below.

A. MANDATORY REQUIREMENTS FOR ALL CTS PROVIDERS:
v 1. SALES TAX

Applicable to all competitive telecommunication service providers (See also Case No. 87-1010-TP-
UNC)

Certain telecommunication services, as defined in the Ohio Revised Code, are subject to state sales
tax at the prevailing tax rates, if the services originate, or terminate in Ohio, or both, and are
charged to a subscriber's telephone number or account in Ohio.

¥ 2. DEPOSITS

If a deposit is requested, it may not exceed the estimated charges for two months tariffed services
plus 30 percent of the monthly estimated charge for a specified customer. Deposits held for less
than 180 days shall not accrue interest. Interest on intrastate deposits held for 180 days shall not
accrue interest. Interest on intrastate deposits held for 180 days or longer will be handled in
accordance with Rule 4901:1-17-05 of the Ohio Administrative Code,

B. REQUIREMENTS FOR PROVIDERS OF CERTAIN CTSs OR WHERE CERTAIN CONDITIONS OF
SERVICE ARE UTILIZED (check all applicable):

[] 1. DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES AND THE
TELECOMMUNICATION RELAY SERVICE

Applicable to all competitive telecommunication service providers offering message toll service
(MTS) (See also Case No. 87-206-TP-COI and 91-113-TP-COI):

a. For purposes of these requirements, the definition of disabled refers to those persons with
communication disabilities including those hearing disabled, deaf, deaf/blind and speech
disabled persons who have a disability that prevents them from communicating over the
telephone without the aid of a telecommunications device for the communicatively disabled.

Provider's Name: PTT Telekom, Inc. 12/93
Docket No. 90-5734-CT-TRF
Case No. 97-____-CT-ACE

Issued: March 17, 1997»




b. Residential disabled customers or disabled members of a customer household, upon written
application and upon certification of their disabled status, which is evidenced by either a
certificate from an accredited educational institution for the disabled, are eligible to receive a
discount off their MTS rates, and, if they utilize telebraille devices, they are eligible to receive
free access to local and intrastate long distance directory assistance. Additionally, TDD lines
maintained by non-profit organizations and governmental agencies, upon written application
and verification that such lines are maintained for the benefit of the disabled are eligible to
receive a discount off their MTS rates.

¢. Upon receipt of the appropriate application, and certification or verification by a person with a
communication disability, one of the following discounts shall be made available for the
benefit of the disabled person: _ .

i

i,

Off the basic MTS, current, price list day rates: a 40 percent discount off the intrastate,
interexchange, customer-dialed, station-to-station calls occurring between 8:00 a.m. and
4:59 p.m. Monday through Friday; 60 percent discount off the intrastate, interexchange,
customer-dialed, station-to-station calls occurring between 5:00 p.m. and 10:59 p.m.
Sunday through Friday, and New Year's Day, Independence Day, Labor Day,
Thanksgiving, and Christmas; and a 70 percent discount off the intrastate, interexchange,
customer-dialed, station-to-station calls occurring between 11:00 p.m. and 7:59 a.m. any
day, 8:00 a.m and 4:59 p.m. Sunday, and all day Saturday; or

Off the basic MTS, current, price list day rates: no less than a straight 70 percent discount
shall be made available on a 24-hour a day basis; or

For MTS offered pursuant to the mileage-banded rate structure established in the
Commission's April 9, 1985 Opinion and Order in Case No. 84-944-TP-COI, with the
traditional day, evening, and night/weekend discounts: the "evening" discount off the
intrastate, interexchange, customer-dialed, station-to-station calls placed during the
"evening" period Sunday through Friday, and on New Year's Day, Independent Day, Labor
Day, Thanksgiving, and Christmas. Furthermore, the "night/weekend" discount plus an
additional discount equivalent to no less than ten percent of the Company's current, price
list, "day" rates for basic MTS shall be made available for intrastate, interexchange,
customer-dialed, station-to-station calls placed during the "night/weekend" period any day,
the "day" period Sunday, and all day Saturday.

Provider's Name: PTT Telekom, Inc. 12/93
Docket No. 90-5734-CT-TRF C
Case No. 97-____-CT-ACE

Issued: March 17, 1997




i
£

d. All MTS calls placed through the telq_épgmunication relay service (TRS) are eligible to
receive a discount off the MTS rates, The rate discounts are the same as those set forth in
paragraph 1.c. preceding. The discount shall not apply to sponsor charges associated with
calls placed to pay-per-call services, such as 900, 976, or 900-like calls.

[ 2. EMERGENCY SERVICES CALLING PLAN

Applicable to all competitive telecommunication service providers offering MTS (See also Case
Nos. §5-1466-TP-CO! and 89-54-TP-COI):

Message toll telephone calls, to governmental emergency service agencies as set forth in ()
following, having primary or principal responsibility with respect to the provision of emergency
services to persons and property in the area from which the call is made, meeting the definition
and criteria of an emergency call as set forth in (b) following, are offered at no charge to
customers: ‘

a. Governmental fire fighting, Ohio State Highway Patrol, police, and emergency squad service
(as designated by the appropriate governmental agency)qualify as governmental emergency
service agencies provided they answer emergency service calls on a personally attended (live)
24-hour basis, 365 days a year, including holidays.

b. An emergency is an occurrence or set of circumstances in which conditions pose immediate
threat to human life, property, or both, and necessitate that prompt action be taken, An
emergency call is an originated call of short duration to a governmental emergency service
agency in order to seek assistance for such an emergency.

] 3. ALTERNATIVE OPERATOR SERVICES

The following applies to the provision of alternative operator services (AOS) (see also Case No.
88-560-TP-COI):

Preceding the maximum operator-assisted surcharges set forth in the text of the proposed tariff, as
well as preceding the operator-assisted surcharges set forth in the price list attached to proposed
tariff, the CTS provider must insert a statement which specifies whether the rates as set forth apply
to the provider's provision of traditional operator services, AOS, or both.

a. Definitions

i. AOS are those services provided by the provider in which the customer and the end user
are totally separate entities. The provider contracts with the customer to provide the AOS;
however, the provider does not directly contract with the end user to provide the services
even though it is the end user who actually pays for the processing of the operator-assisted
calls. .

ii. Traditional operator services are those services provided by the provider in which the end
user has a customer relationship with the provider, the provider contracts with the
customer/end user to provide the services, and the customer/end user pays for the actual
processing of the operator-assisted calls.

Provider's Name: PTT Telekom, Inc. 12/93
Docket No, 90-5734-CT-TRF o
Case No. 97-___ -CT-ACE

Issued: March 17, 1997




b. AOS Service Parameters P

i. For local operator-assisted calls, the AOS provider shall not charge the billed party more
than the local exchange company (LEC price list rates for a local operator-assisted call in
the same exchange. This requirement includes both the rates for MTS and operator
surcharges.

ii. For intralLATA, intrastate calls, the AOS providers serving secured facilities shall not
charge the billed party more than the LEC price list rates for an intralLATA, intrastate call,
This requirement includes both the rates for MTS and operator surcharges. This
requirement is only applicable in those situations where the billed party does not have
access to other operator service providers (OSPs) for the call from the secured facility.

=H

. For intraLATA and interLATA, intrastate calls, each AOS provider must apply one of the

following MTS price ceilings to the MTS provided in conjunction with AQS (see also
Case No. 89-563-TP-COI):

Mileage Initial Each Additional
Band . Minute Minute

1-10 32 .16

11-22 40 22

23-55 48 28

56-124 57 37

125 - end 58 39

or;

$.36 per minute of use

This rule does not apply to the provision of intralLATA, intrastate calls from
secured inmate facilities where there is no access to other OSPs; the rates for those
types of calls are addressed in 3.B.1. and ii., above.

Provider's Name: PTT Telekom, Inc.
Docket No. 90-5734-CT-TRF
Case No. 97-___-CT-ACE

Issued: March 17, 1997
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iv. For intraLATA and interLATA, intrastate calls, each AOS provider's maximum
interexchange operator-assisted rates shall be no more than:

i.  $1.70 for customer-dialéd calling card calls;
ii.  $2.50 for operator-handled calls; and
iii.  $4.80 for person-to-person calls.

This rule does not apply to the provision of intraLATA, intrastate calls from
secured inmate facilities where there is no access to other OSPs; the rates for
those types of calls are addressed in 3.B.1, above.

v.  Notice of any change in the rates stated in 3.B.i. through iv., whether it be
upward or downward, must be filed by the OSP with the Commission in the form
of a new price list, on or before the effective date in accordance with
Commission-established filing rules.

B 4 LIMITATION OF LIABILITY

The following is applicable to all competitive telecommunication providers that
choose to include in their tariffs language which may limit their Liability (See also
Case No. 85-1406-AU-COI):

Approval of limitation of liability language by the PUCO does not constitute a
determination by the Commission that the limitation of liability imposed by the
company should be upheld in a court of law. Approval by the Commission
merely recognizes that since it is a court's responsibility to adjudicate negligence
and consequent damage claims, it is also the court's responsibility to determine
the validity of the exculpatory clause.

B 5. TERMINATION LIABILITY

The following is applicable to all competitive telecommunication providers that
choose to include in their tariffs language which may limit their liability for early
termination of a contract or term payment plan:

Commission authorization of the termination liability language pursuant to
the 0-day notice procedure is not intended to indicate that the Commission
has approved or sanctioned any terms or provisions contained therein.
Signatories to such contracts shall be free to pursue whatever legal
remedies they may have should a dispute arise.

Provider's Name; PTT Telekom, Inc. 12/95
Docket No. 90-5734-CT-TRF '
- Case No. 97- -CT-ACE . . . _

Issued: March 17, 1997




" PTT Telekom, Inc.
EXHIBIT A

Proposed Tariff




PTT Telekom, Inc. P.U.C.0. Tariff No. 1
Original Title Page
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TELECOMMUNICATIONS TARIFF
OF

PTT Telekom, Inc.

This tariff contains the descriptions, requlations, and
rates applicable to the furnishing of resold
telecommunications services provided by PTT Telekom, Inc.
("PTT") within the State of Ohio. This tariff is on file
with the Public Utilities Commission of Ohio. Copies may
also be inspected during normal business hours at the
Company's principal place of business.

ISSUE:  March 17, 1997 EFFECTIVE: April 23, 1997

CASE NO: 97- -CT-ACE ISSUED BY: Fernando L. Sabino, President
455 S. Orange Avenue, 3rd Floor

Oj:lando, Florida '32801' o




PIT Telekom, Inc. : P.U.C.0. Tariff No. 1
Original Page 1

R

CHECK SHEET

This tariff contains pages each of which is effective as of the
date shown on the bottom of each page. Original and revised pages
as listed below comprise all changes from the original tariff.

SHEET o - REVISIONS
Title Page Original
1 Original

2 . Original

3 Original

4 Original

5 Original

6 Original

7 Original

8 Original

9 ~ Original
10 Original
11 Original
12 Original
13 Original
14 , Original
15 .Original
16 Original
17 Original
18 Original
19 Original

ISSUE: March 17, 1937 EFFECTIVE: April 23, 1997

CASE NO: 97- -CT-ACE ISSUED BY: Fernando L. Sabino, President
. ‘ - 455 S. Orange Avenue, 3rd Floor
Orlando, Florida 32801




PTT Telekom, Inc. ' P.U.C.0. Tariff No. 1
2 Original Page 2
TABLE OF CONTENTS
Check Sheet. ... vvuuiiiiiiiii e, 1
Table 0f ContentS..uvvre it it e eeeeneennnnnnnn, 2
) o T3
Tariff Format....................;... ................. 4
Section 1 - Terms and Abbreviation.......... e eeraae, S
Section 2 - Rules and RequlationS.............o.on.... 7
Section 3 - Service Descriptions and Rates........... 15
Section 4 - Contracts and Promotions................. 19
ISSUE: March I7, 1597 EFFECTIVE: April 23,1997

CASE NO: 97~ -CT-ACE  ISSUED BY: Fernando L. Sabino, President
. 455 5. Orange Avenue, 3rd Floor
Orlando, Florida 32801




PIT Telekom, Inc. : ) P.U.C.0. Tariff No. 1
S e original Page 3

-

SYMBOLS

The following are the only symbols used for the purposes indicated
below: ]

C - Changed regulation.

‘D - Delete or discontinue ‘
I - Change resulting in an increase to a Customer's bill.
M - Moved from another tariff location.

N - New. |

R - Change resulting in a reduction to a Customer's bill.

T - Change in text or regulation.

ISSUE: March 17,7 1997 EFFYECTIVE: April 23, 1997

CASE NO: 97- -CT-ACE ISSUED BY: Fernando L. Sabino, President
: 455 5. Orange Avenue, 3rd Floor
- Orlando, quridab‘§2801
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PTIT Telekom, Inc. . P.U.C.0. Tariff No. 1
' Original Page 4

TARIFF FORMAT

A. Page Numbering - Sheet numbers appear in the upper right corner
of the page. Sheets are numbered sequentially. However, new
sheets are occasionally added to the tariff. When a new sheet is
added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the
upper right corner of each page. These numbers are used to
determine the most current sheet version on file with the
Commission. For example, the 4th revised Sheet 14 cancels the 3rd
revised Sheet 14. Because of various suspension periods,
deferrals, etc., the most current sheet number on file with the
Commission is not always the tariff page in effect. Consult the
Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of
paragraph coding. Each level of coding is subservient to its next
higher level:

2.

2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1. (a).I.
2.1.1.A.1.(a).I. (1).
2.1.1.A.1.(a).I. (1) . (1)

D. Check Sheets - When a tariff filing is made with the
Commission, an updated Check Sheet accompanies the tariff filing.
The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current revision number. When new pages are
added, the Check Sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*).
There will be no other symbols used on this page if these are the
only changes made to it (i.e., the format, etc. remain the same,
just revised revision levels on some pages.) The tariff user
should refer to the latest Check Sheet to find out if a particular
page is the most current on file with the Commission.

ISSUE: March 17, 1997 EFFECTIVE: April 23, 1997

CASE NO: 97- -CT-ACE ISSUED BY: Fernando L. Sabino, President
455 8. Orange Avenue, 3rd Floor
Orlando, Florida »3280;




PTT Telekom, Inc. P.U.C.0. Tariff No. 1
Original Page 5

s

SECTION 1 - TERMS AND ABBREVIATIONS

Access Line - Local service lines provided by a Local Exchange
Carrier to provide access to the public switched network.

Account Code - A number assigned to each Debit Account which is
dialed by the Customer or Authorized User upon access to the
Carrier's service. An Account Code identifies the caller and
validates the caller's authorization to use the services provided.

Authorized User - A person, firm, corporation, or any other entity
authorized by the Customer to utilize the Carrier's service under
the terms and conditions of this tariff. The Customer remains
responsible for payment of services.

Available Balance - The current balance expressed in dollars or
units contained within the Customer's Debit Account. The Available
Balance may be used to place calls via the Company's network until
exhausted. The Available Balance decreases on a real-time basis as
calls a placed and usage occurs.

Call Unit - A Call Unit is a measurement of usage, such that a
specified quantity of Call Units equate to one minute of usage.
For example, one Call Unit may equate to one minute of intrastate
or interstate usage, while several Call Units may equate to one
minute of international usage. Call Units are depleted on a real
time basis as usage occurs.

Commission - The Public Utilities Commission ofFOhio.

Company or Carrier - PTT Telekom, Inc. unless otherwise clearly
indicated by the context.

Customer - The person, firm, corporation or other entity which
orders, purchases, cancels, amends or uses services provided by the
Company and is responsible for payment of charges and compliance
with the Company's tariff. '

T3SUE:  March 17, 1907 EFFECTIVE: April 23, 1097

CASE NO: 97- -CT-ACE ISSUED BY: Fernando L. Sabino, President
: 455 8. Orange Avenue, 3rd Floor
Orlando, Florida 32801




PTT Telekom, Inc. P.U.C.O. Tariff No. 1
Original Page 6

SECTION 1 - TERMS AND ABBREVIATIONS, (CONT'D.)

Debit Account - An account which is not associated with a Local
Exchange Carrier business or residential access line. A Debit
Account 1s established for a Customer with an initial prepaid
balance from which charges for service provided by Carrier are
deducted on a real time basis.

Debit Card - A card issued by the Company which provides the
Customer or Authorized User with a Debit Account, an Account Code
and instructions for accessing the Carrier's network.

Debit Call - A service whereby the Customer or Authorized User
dials all of the digits necessary to place a call and have call
charges deducted from the Customer's Debit Account. Service is
accessed via a "1-800" or other access code dialing sequence.

Dollar-Based Accounts - Service where the Initial Balance and
Available Balance is expressed in U.S. dollars. The rates per
minute contained in this tariff are expressed in U.S. dollars,
inclusive of taxes.

Initial Account Balance - The Available Balance of a Customer's
Debit Account upon issuance of an Account Code and before any
depletion for call activity. The Initial Account Balance is
expressed in either U.S. Dollars or in Call Units.

LEC - Local Exchange Company

Renewal - A method of replenishing the Available Balance with
additional quantities as authorized and paid for by the Customer.
Renewal of Available Balances may be limited by the amount or the
class of service.

Unit-Based Accounts - Service where the Initial Balance and
Available Balance is expressed in Call Units. The rates per minute
contained in this tariff are expressed in Call Units, inclusive of
taxes.

ISSUE: March 17, 1997 EFFECTIVE: Aprli 23, 1997

CASE NO: 97~ -CT-ACE ISSUED BY: Fernando L. Sabino, President
: ‘ 455 8. Orange Avenue, 3rd Floor
Orlando, Florida 32801




PTT Telekom, Inc. o . P.U.C.0. Tariff No. 1
' Original Page 7

>$ECTION 2 - RULES AND REGULATIONS
2.1 Undertaking of PIT . '

PTT's services and  facilities are furnished for
telecommunications originating and terminating within the
State of Ohio under terms of this tariff.

PTT provides for the installation, operation, and maintenance
of the telecommunications services provided herein in
accordance with the terms and conditions set forth under this
tariff. PIT may act as the Customer's agent for ordering
access connection facilities provided by other carriers or
entities, when authorized by the Customer, to allow connection
of a Customer's location to the PTT services. The Customer
shall be responsible for all charges due for such service
arrangement.

The Company's services and facilities are provided on a
monthly basis unless otherwise provided, and are available
twenty-four hours per day, seven days per week.

2.2 Limitations

2.2.1 Service is offered subject to the availability of
the necessary facilities and equipment, or both
facilities and equipment, and subject to the
provisions of this tariff.

2.2,2 PTT reserves the right to discontinue or limit
service when necessitated by conditions beyond its
control, or when the Customer is using service in
violation of provisions of this tariff, or in
violation of the law.

2.2.3 The Company does not wundertake to transmit
messages, but offers the use of its facilities when
available, and will not be liable for errors in
transmission = or for failure to establish

connections.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.2 Limitations, (Cont'd.)

2.2.4 Rll facilities provided under this tariff are
directly or indirectly controlled by PTT Telekom
Inc., and the Customer may not transfer or assign
the use of service or facilities without the
express written consent of the Company. Such
transfer or assignment shall only apply where there
is no interruption of the use or location of the
service or facilities.

2,2.,5 Prior written permission from the Company 1is
required before any assignment or transfer. All
regulations and conditions contained in this tariff
shall apply to all such permitted assignees or
transferees, as well as all conditions of service.

2.3 Use

Services provided under this tariff may be used for any lawful
purpose for which the service is technically suited.

2.4 Liabilities of the Company

2.4.1 The Company shall not be liable for claim or loss,
expense or damage (including indirect, special or
consequential damage), for any interruption, delay,
error, omission, or defect in any service, facility
or transmission provided under this tariff, if
caused by any person or entity other than the
Company, by any malfunction of any service or
facility provided by any other carrier, by an act
of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond the
Company's direct control.

2.4.2 PTT's liability for damages arising out of
mistakes, interruptions, omissions, delays, errors,
or defects in transmission which occur in the
course of furnishing service or facilities, in no
event shall exceed an amount equivalent to the
proportionate charge to the Customer for the period
during which the faults in transmission occur.

ISSUE: March I7, 1997 EFFECTIVE: ZApril 23, 1997
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.4 Liabilities of Company, (Cont'd.)

2.4.3 The Company shall not be liable for, and shall be
fully indemnified and held harmless by Customer
against any claim or loss, expense, or damage
(including indirect, special or consequential
damage) for defamation, libel, slander, invasion,
infringement of copy-right or patent, unauthorized
use of any trademark, tradename or service mark,
unfair  competition, interference  with or
misappropriation or violation of any contract,
proprietary or creative right, or any other injury
to any person, property or entity arising out of
the material, data, information, or other content
revealed to, transmitted, or used by the Company
under this tariff; or for any act or omission of
the Customer; or for any personal injury or death
of any person caused directly or indirectly by the
installation, maintenance, location, condition,
operation, failure, presence, use or removal of
equipment or wiring provided by the Company, if not
directly caused by negligence of the Company.

2.4.4 In no event shall the Company be liable for any
incidental, indirect, special, or consequential
damages (including lost revenue or profits) of any
kind whatsoever regardless of the cause or
foreseeability thereof.

2.4.5 The Company shall not be liable for any claim,
loss, or refund as a result of loss, theft or
fraudulent use of Account Codes and access numbers
issued for use with the Company's services.
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SECTION 2 - RULES AND REGULATIQNS, (CONT'D.)
2.5 Deposits

The Company does not collect deposits.

2.6 Advance Payments .
The Company does not collect advanced payments. Establishment
of a Debit Account is not an advance payment. Unlike a
deposit or advance payment, a Debit Account balance is not
held against future payment as all service is available for
immediate consumption.

2.7 Taxes

The Company reserves the right to bill any and all applicable
taxes and fees in addition to normal rates and charges for
services provided to the customer. Taxes and fees include,
but are not limited to: Federal Excise Tax, State Sales Tax,
Municipal Tax, and Gross Receipts Tax. Unless otherwise
specified in this tariff, such taxes and fees are in addition
to rates as quoted in this tariff.

2.8 Terminal Equipment

Tre Company's facilities and service may be used with
Customer-provided terminal equipment or Customer-provided
telecommunications systems, such as a telephone set, PBX or
key system. Such terminal equipment shall be furnished and
maintained at the expense of the Customer, except as otherwise
provided. The Customer is responsible for all costs at his or
her premises, including perscunel, wiring, electrical power,
and the like, incurred in the use of the Company's service.
When such terminal equipment is used, the equipment shall
comply with the generally accepted minimum protective criteria
standards of the telecommunications industry as endorsed by
the Federal Communications Commission.
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2.9

2.10

2.11

2.12

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Instaliation and Termination

Service is installed upon mutual agreement between the
Customer and the Company. The service agreement does not
alter rates specified in this tariff.

Payment for Service

The Customer is responsible for payment of all charges for
services and equipment furnished to the Customer or to an
Authorized User of the Customer by PTT. All charges due by
the Customer are payable to the Company or to the Company's
authorized billing agent. Terms of payment shall be according
to the rules and regulations of the billing agent and subject
to the rules of regulatory agencies. Any objections to billed
charges must be reported to the Company or its billing agent.
Adjustments to Customer's bills shall be made to the extent
that circumstances exist which reasonably indicate that such
changes are appropriate.

The Company reserves the right to assess a return check charge
of $15.00 whenever a check or draft presented for payment of
service is not accepted by the institution upon which it is
written.

Cancellation by Customer

Customer may cancel non-prepaid services by providing written
or verbal notice to the Company.

Interconnection

Service furnished by PTT may be used with or connected to the
services or facilities of other carriers. Such service or
facilities, if used, are provided under the terms, rates and
conditions of the other carrier. The Customer is responsible
for all charges billed by other carriers for use in connection
with PTT's service. Any special interface equipment or
facilities necessary to achieve compatibility between carriers
is the responsibility of the Customer.

TSSUET  Warch 17, 1397 — EFFECTIVE: Aptil 23, 1997
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.13 Refusal or Discontinuance by Company

PIT may refuse or discontinue service under the following
conditions. Unless otherwise specified, the Customer will be
given five (5) days written notice and allowed a reasonable
time to comply with any rule or remedy any deficiency.

2.13.1 For non-compliance with and/or violation of any
State or municipal law, ordinance or regulation
pertaining to telephone service.

2.13.2 For the use of telephone service for any other
property or purpose other than that described in

the application.

2.13.3 For néglect or refusal to provide reasonable access
to the Company for the purpose of inspection and
maintenance of equipment owned by the Company.

2.13.4 For non-compliance with and/or violation of the
Commission's regulations or the Company's rules and
regulations on file with the Commission.

2.13.5 For non-payment of bills for telephone service.

2.13.6 Without notice in the event of Customer use of
equipment in such a manner as to adversely affect

the Company's equipment or the Company's service to
others,

ISSUE: March™I7, 1997 EFFECTIVE: April 23, 1997
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.13 Refusal or Discontinuance by Company, (Cont'd.)

2.13.7 Without notice in the event of tampering with the
equipment furnished and owned by the Company.

2.13.8 Without notice in the event of unauthorized or
fraudulent use of service. Whenever service is
discontinued for fraudulent use of service, the
Company may, before restoring service, require the
Customer to make, at his own expense, all changes
in facilities or equipment necessary to eliminate
illegal use and to pay an amount reasonably
estimated as the loss in revenues resulting from
such fraudulent use.

2,13.9 For failure of the Customer to make proper
application for service.

2.13.10 For Customer's breach of the contract for service
between the Company and the Customer.

2.13.11 When necessary for the Company to comply with any
_order or request of any governmental authority
having jurisdiction.

2.14 Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provid:: by the Carrier
shall be made available to the Carrier #£2r tests and
adjustments as may be deemed necessary by the Carrier for
maintenance. No interruption allowance will be granted for
the time during which such tests and adjustments.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.15 Tests, Pilots, Promotionél Campaigns and Contests

The Carrier may conduct special tests, pilot programs, waivers
and promotions to demonstrate the ease of use, quality of
service and to promote the sale of its services.

2.16 Interruption of Service

Credit allowances for interruptions of service which are not
due to the Carrier's testing or adjusting, to the negligence
of the Customer, or to the failure of channels, equipment or
telecommunications systems provided by the Customer, are
subject to the general liability provisions set forth in
Section 2.4 herein. It shall be the obligation of the
Customer to notify Carrier immediately of any interruption in
service for which a credit allowance is desired by Customer.
Before giving such notice, Customer shall ascertain that the
trouble is not within his or her control, or is not in wiring
or equipment, if any, furnished by Customer and connected to
Carrier's terminal. Interruptions caused by Customer-provided
or Carrier-provided automatic dialing equipment or access-code
programmed telephone systems are not deemed an interruption of
service as defined herein since the Customer has the option

‘of using the long distance network via local exchange company
access.
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SECTION 3 - SERVICEJ DESCRIPTIONS AND RATES
3.1 General

PTIT offers prepaid telecommunications services for originating
and terminating calls within the State of Ohio under terms of
this tariff. Customers are charged based on their use of
PTT's network and services. Charges may vary by service
offering, class of call, time of day, day of week, and/or call
duration.

3.2 Timing of Calls

Billing for calls placed over the PTT network is based in part
on the duration of the call as follows, unless otherwise
specified in this tariff:

3.2.1 Call timing begins when the called party answers
the call (i.e., when two way communications are
established). Answer detection is based on
standard industry answer detection methods,
including hardware and software answer detection.

3.2.2 Chargeable time for calls ends when one of the
parties disconnects from the call.

3.2.3 Minimum call duration periods for billingvpurposes
vary by service option.

3.2.4 For billing purposes, usage after the initial
period varies by service and is specified by
service in this tariff.

3.2.5 The Company will not bill for unanswered calls.
When a Customer indicates that he/she was billed
for an incomplete call, PTT will reasonably issue
credit for the call.
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
3.3 Debit Services

PTT's Debit Services are offered for Customer use 24 hours a
day, seven days a week to all valid terminating locations.
Intrastate service is offered in conjunction with interstate
service. .

Access to PTT's Debit Services is via a toll-free number. The
Customer must input a valid Account Code in addition to the
destination number with area code.

Purchase of a Debit Card or establishment of a Debit Account
entitles the Customer to access the Carrier's network for a
preset amount of usage. Usage will be deducted from the
Customer's Available Balance on a real-time basis. Customers
will be interrupted with an announcement when the Available
Balance in the account is about to be exhausted.

Balances in Debit Accounts are non-refundable and will expire
on the date specified on the Debit Card or package in which
the card is enclosed, or one year after date of issuance. 1In
the case of service provided without a Debit Card, expiration
occurs within one year from the date of account establishment
or last renewal unless otherwise specified in writing by the
Carrier.

For Customer accounts provided with a renewal option,
Customers may renew or increase the available usage balance
within an account by making additional pavments to the Company
or the Company's authorized agents.
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SECTION 3 ~ SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
3.3 Debit Services (Cont'd.)
3.3.1 Basic Service
Basic Service 1s offered as a flat-rated
telecommunications service. For billing purposes,

Basic Service usage is rounded up to the next full
minute increment after a minimum initial period of

one minute. Time of day, holiday and volume
‘discounts do not apply. No per call or per
connection service charges apply. Usage rates

listed below are inclusive of all applicable taxes:
For Dollar Based Cards $0.50 per Minute

For Unit-Based Cards 1 Unit per Minute
($0.50 per Unit)
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES ;, (CONT'D.)
3.3 Debit Services (Cont'd.)
3.3.2 Sponsor Program

A Sponsor Program is offered to organizations or
commercial entities for distribution of Debit Cards or
Accounts to their members or patrons. The marketing
vehicle and expiration period is selected by the Sponsor
upon joint agreement between the Carrier and the Sponsor.
The Sponsor is responsible for name, service mark or
other image on the card. The carrier reserves the right
to approve or reject any image and to specify the
customer information language and use of the Carrier's
trade mark, trade name, service mark or other image on
the card. The Sponsor may distribute the Carrier's Debit
Cards and Debit Accounts at reduced rates or free of
charge to end users for promotional purposes. Upon
mutual agreement between the Company and the Sponsor,
Debit Cards and Accounts offered through a sponsor
program may be renewable.
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SECTION 4 - CONTRACTS AND_PROMOTIONS
4.1 Demonstration of Service

From time to time the Company may demonstrate service for
potential customers by providing free use of its network on a
limited basis for a period of time, not to exceed one (1)
month. The Company may also provide debit cards for purposes
of demonstrating the service to Customers free of charge.
Such cards will be valid up to one year from date if issue
unless otherwise limited by the Company. Demonstration of
service and the type, duration or quantity of service provided
will be at the Company's discretion.

4.2 Comparable Pricing Promotion

PTT will, at its discretion, match certain standard or
promotional offerings of other interexchange carriers or
resellers in order to acquire new Customers or retain existing
Customer accounts. The Customer must demonstrate to the
Company's satisfaction that 1) an alternative service offering
is wvalid and currently available from a competing
interexchange carrier or reseller and 2) the Customer intends
to either subscribe to or purchase the competitors service or
remain with the competing interexchange carrier or reseller.

4.3 Sponsofship Contracts

At the option of the Company, services may be offered on a
contract basis to meet the specialized requirements of the
Sponsors of Debit Services which are not contemplated in this
tariff. The terms of each contract shall be mutually agreed
upon between the Sponsor and the Company and may “include
corporate discounts off of rates contained herein, charges for
specially designed and constructed services not contained in
the Company's general service offerings, or other customized
features. The terms of the contract may be based partially or
completely on the term and volume commitment, type or location
of originating or terminating access, mixture of services or
other distinguishing features. Service shall be available to
all similarly situated potential Sponsors for six months after
the initial offering to the first contract Sponsor for any
given set of terms.
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210 N. Park Ave.
P.0. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax. 4077400613

March 21, 1997

Ohio Department of Taxation
Care of: Public Utilities Section
2ist Floor

30 East Broad Street
Columbus, Ohio  43266-0420

Dear Sir/Madam:

Please be advised that PTT Telekom, Inc. has applied for certification by the Public Utilities
Commission of Ohio to operate as a telecommunications reseller within Ohio.

All official correspondence should be addressed to:

Mr. Fernando L. Sabino
President '
PTT Telekom, Inc.

455 South Orange Avenuc
Suite 302

Orlando, Florida 32801
Telephone: (407) 648-5300

Please call me at (407) 740-8575 if you should have any questions.

Yours truly,

Hal Stringer
Consultant to PTT Telekom, Inc.

cc: Fernando L. Sabino - PTT
file: PTT - OH




PTT Telekom, Inc.
EXHIBIT C

Officers and Directors

Fernando L. Sabino President and Director

Jay Swindler Chief Financial Officer

All officers and directors may be contacted through PTT's corporate
headquarters at PTT Telekom, Inc., 455 South Orange Avenué, 3rd

Floor, Orlando, Florida 32801.
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PTT TELEKOM, INC.
DESCRIPTION OF SERVICE

PTT Telekom, Inc., with this application, proposes to provide prepaid, intrastate long distance

service in conjunction with its interstate service offerings.

Customers establish an account with the Company consisting of an account code and an associated
initial balance of available usage on the Company's network. Most often, account establishment is done
by purchase 6f a debit card through a retail outlet or other distribution channel. In addition to an account
code and dialing instructions, each card contains a toll free number (1-800-839-9916) for PTT's Customer
Service department. The customer service department s staffed by trained personnel and is open twenty-

four hours per day, seven days a week.

Customers can use the service by dialing the Company's toll-free (e.g., 800, 888) access number
and entering their account code. The customer is informed of the available balance remaining in the
account each time the customer uses the service. Customers can place calls to any destination telephone

number(s) and use the service until the available balance in the account is fully depleted.

Depletion or "debiting" occurs on a real time basis as each call takes place. PTT times the
duration of each customer call and deducts the tariffed per minute rate for each minute connected from
the available balance. The available balance is maintained until the customer's usage depletes the balance
to zero. For calls in progress, the customer is notified when one minute of usage remains to the

particular destination,

Unlike traditional business or residential long distance services, PTT's prepaid service is not
associated with any customer-provided access line, telephone number, or physical billing address.
Customers do not need to be presubscribed to PTT as their long distance carrier in order to use the

service.
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PTT Telekom, Inc. intends to offer service in the following counties:

Adams
Allen
Ashland
Ashtabula
Athens
Auglaize
Belmont
Brown
Butler
Carroll
Champaign
Clark
Clermont
Clinton
Columbiana
Coshocton
Crawford
Cuyahoga
Darke
Defiance
Delaware
Erie
Fairfield
Fayette

Franklin
Fulton
Gallia
Geauga
Greene
Guernsey
Hamilton
tlancock
Hardin
Harrison
Henry
Highland
Hocking
Holmes
Huron
Jackson
Jefferson
Knox
Lake
Lawrence
Licking
Logan
Lorain
Lucas

Madison
Mahoning
Marion
Medina
Meigs
Mercer
Miami
Monroe
Montgomery
Morgan
Morrow
Muskingum
Noble
Ottawa
Paulding
Perry
Pickaway
Pike
Portage
Preble
Putnam
Richland
Ross
Sandusky

Scioto
Seneca
Shelby
Stark
Summit
Trumbull
Tuscarawas
Union

Van Wert
Vinton
Warren
Washington
Wayne
Williams
Wood
Wyandot
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Certification from Ohio Secretary of State




360 956 ¢4 gD

Bob Taft
Secretary of State

FL951824

& Certificate

It is hereby certified that the Secrelary of State of Ohio has custody of the Records of Incorporation and Miscellaneous

Filings; that said records sh;)w the filing and recording of:  FLF PER

of:
PTT TELERON) INC.
STATE OF INCORP: FL
TYPE OF LICENSE: PERMANENT
EXPIRATION DATR: VALID UNTIL CANCELLED FOR FAILURE 10 FILE REPORTS
' Recorded on Roll 5602 at Prame 0875 of
Upited States of America the Records of Incorporation and Miscellaneous Filings.

State of : Ohio
Office of the Secretary of State
j

Witness my hapd and the seal of the Secretary of State at
Columbus, Ohio, this 26TH day of AUG .

AD. 1996

Bk Th

Bob Taft
Secretary of State

TOTAL P.O2






