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star CoS Ron, LLC

^prz71 6, 2024
RECEIVED

APR 1'8 2024

Tie; Case No. 24—0303-TP-CSS

I..

.4-To The Commission Board,
T'-.c^nicisn 

Sincerely Yours,
Shelly Riggs
Claims Manager
MicheUe.Riggs@Star-.LLCNET

Star Construction hired a contractor to complete a utility fiber optics installation 
on/or around this property listed above. We \vere notified on 12/18/2023 that the 

, homeowner was filing a claim for damage to the driveway (sinking around where.
the installation took place). The work was completed tn this area 06/09/2022. Per .■■■■. 
our investigation, it was found that the sinking Mr. Riley has alleged was present. :
per Qoogle Earth as far back as 07/2011. Please see the photos attached. 

.... V Despite the evidence of the sinking prior to the contractor's arrival, ■■■■■■ 
communication was made via email, text and phone calls(see attached) to 
negotiate with Mr. Riley on a reasonable settlement. Mr. Riley refused to have any 

' vendors come out and conduct a repair and he has stopped responding to the 
contractor and Star Construction.
This Contractor was offering a settlement to Mr, Riley in goodfaith knowing he 
did not. cause this sinking. The final and last offer io Mr. Riley is $1200.00 as a 
settlement. If this offer is not.accepted by 05/01/2024, Star and. its contractors will 
close Ms claim.

Contpldint Response
. The public Utilities Commission of Ohio 

180 E. Broad St.
' Columbus OH/43215

Date Processed__;__

. . Please permit this letter to acknowledge that we have received your attached
Complaint regarding the driveway at 2899 Scioto Place Colwnbns OH 43221.

. couiS'j oi business.

: DOCKETING DIVISION
Public Utilities Commission of Ohio

This is,to certify, ttiat the images 
;r,(^;ving are an accurate ana 

?U} isproduction of a case file 
delivered in the regular

6621 Ashoyjik Highway 
. KMOxvillc, TN 37914 ..

H65.52J.6795
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3/1/24, 11;68AM

6^28 <

I bit, f fth»?..tii ’l;?^ ‘V/

i

• Tadav >5Jj P’.4 '

i

who is this?

i ?

j;'".Star Cprtsthjctiprt sdoH'/

-0;

l*.i jv:;;

; Thanks,

■'<■

(ifXrV

Sgj«Mg^

s

1

’«?• ’

.'•'•Y'iii'-:.

My Company View Mail • Re; DRfVeWAV SINKING’'2988 SCIOFO PL, COLUMBUS, OH 43221 
............................ ?■!'■■.■'-?'■

,.^-

I
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tbahksfohb^ cpnv^raW<>n\t^^ • 
:/.hpp^tbat'W^Wfr!^me;i6:^h^ . '"V 
: agfeerriient with: itS Gon^fuctfbfi arid
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My Company View Mail ■ Re: DRIVEWAY SINKtNG“2988 SCIOTO PL, COLUMBUS. OH 432213/12/24, 7:49 AM

s.

•\ ■

?+1'(6i4); 664-9fe06x

Wed, Feb 28 at .6M8 PM

Tuesday 7^56 AM

2/10

•i'?;

agreerrierit with its ConS^^^ and 
St^r Gdnstriidtion Sddri;

■■ ■ •.' '■

thanks f dr the bdhyersatibh today, ■ I 
hope that we can eorhe to an

hUp5:Z^ll.google.com/mell/U/0/7lk=d04l)ba7d06aivlow=‘pl&saarch=Bll&perfnlhld=iriread-a:r440082727tl31207329%7Cmsg-a;r-902018096656Q79,..

ojnteMW tfiiciOTi in^fiL/wi/i-w-wnz iiiofin:aBBj



3/12/24,7:49 AM My Compony View Mail • Re; DRIVEWAY SINKtNG**298fl SCIOTO PL, COLUMBUS, OH 43221

SI

Wednesday 5:24 PM

• Thank you,

I

CONSTRUCTION

: Thanks,

3/10

Q tara.atRin6@star*llc.not
@ star-IIc.net

Tara Atkins
Ctai'ms Administrator 
Star Construction, LLC

s

■ On Mon, Mar 11,2024 at 3:58 PM Atkins, Tara <l3r3,atkinr-lJc.riwroto: 
Good afternoon Isay,

■ ; Has art agreament been met? laskbecause this ties been escaiaied to the President's Officie with.AT&t and they 
; are asking for an update. They are wanting to know If this Is about to be resolved.

• This has been escalated with AT&T and I heed a resolution by the end oflhls week. If I do not have a" 
: responso/rosolution by the end of the week, I will need to reach out to the homeowner to obtain the driveway quote or 
\ do a settlement and send It to accounting to pay and we will debit you.

htlp9;//mall,google.com/nia!l/u/O/?ll<=dO4bba7dti6&vlew=pl&searchsall&perfr«hl£|sihfead-a:r44OO8272711312O7329%7Cnjsg-a;r-8O2O10O90O5QO79...

onAimnuw WLCicpcqoi inqfiL/wi/i-mznz LLionL:80B,j

. : On Tug, Mar 5, 2024 at 7:46 AM Atkins. Tara <taFa,atkins@star-Jlc,n,et> wrote; 
• Good morning Isay,

J’



My Company Vlow Mail - Ro: FW; Presidential Escoiolion: 0001SQ6862-Q3-PUCO - 2988 SCIOTO PL Columbus, Ohio 43221 ’ hird,..3/12/24, 7:49 AM

Atkins, Tara <:tara.atkin6@star-llc.net>

Tue, Mar 12. 2024 at 7:28 AM

Good morning.

iC=5O'X«?- .

{oi<| oa<'gcoi}: .

Vi'ifii'i’jin!.-i-fci

Thanks,

V8

:i

a

Our subcontractor provided an amount to the homeowner and at this point he has not heard back from the homeowner. 
Please see the text screen shot from our sub below:

Atkins, Tara <tara.atkins@star-llc.net>
To; "HERRELL, JAMES P" <lh7975@att.com>
Cc; "DAVIS, MATTHEW R" <iTid4658@att.com>, "Throckmorton, JR" <ir.(hrockmorton@slar-’llc,net>, "HENDERSON 
DANIEL" <dh243f@att.com>, "MOORE. BILLY" <bm6324@att.com>

Re: FW: Presidential Escalation: 0001866862-03-PUCO - 2988 SCIOTO PL Columbus, 
Ohio 43221- hIrdohS? - A01XS9C
1 message

E

Thanks for ttisconversatton today. I 
hopeth&t wecafi'cbrnbto Bn, 
agiwaniant with ITS Cdnetojction and 

•SUrCortstrucilonisdon. ■

hltps://mall.goofllc.com/mail/u/0/?ik=d04bba7db6&Viewrpt&seBrch“all&permlhid=lhread-f:1792169913274904976%ZCmsg-a:r4973l70Q0470979a90,..

m/TOM wucicpcQBi inqAi:/f:fi/L-w-wnz ^L10Ll:8BB.^
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