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6621 Ashoville Highway
- Knoxville, TN 37914 - . .. . .

April 16, 2024

- RECEIVED

Comyplaint Respoise

... The public Utilities Commissiongf Okio . -~ .~ «.. APR182024 - -
180 E. Broad St o e AT
« Columbus OH. 43215 .~ L UL - DOCKETING DIVISION

Public Utilities Commission of Ohio

" Re: ( . This is.to certify that the images
Re: Case No. 24—0303-TP-CSS . .paring are an accurate and
| e~ lota reproduction of a case file
gl delivered in the regular,
. Cowss Of business.

From: Kathy Uro

,,:_7-,;‘. C R RSO AT e
Fsi 10, LL ' 865.521.6795

.TO.T'heCor'nmissionBoad R o L o
' Tichnician %(E . Date Processed‘LI' 182[‘/

. Please permit this letter to acknowledge that we have received your attached
Complaint regarding the driveway ai 2899 Scioto Pluce Columbus OH 43221

Star Construction hired a contractor to complete a utility fiber optics installation

" anfor around this property listed above. We were notified on 12/18/2023 that the

"~ homeowner was filing a claim for damage to the driveway (sinking around where . "
© the installation took place). The work was completed in this area 06/09/2022.Per .- .
- our investigation, it was found that the sinking Mr. Riley has alleged was present .. -
" per Google Earth as far back as (07/2011. Please see the photos attached. =~ T

. Despite the evidence of the sinking prior to the contractor’s arrival, -
communication was made via email, text and phone calls(see attached) to

negotiate with Mr. Riley on a reasonable settlement. Mr. Riley refused to have any

+ vendors come out and conduct a repair and he has stopped responding to the

contractor and Star Construction. _
“.. . This Contractor was offering a settlement to Mr. Riley in good faith knowing he
* did not cause this sinking. The final and last offer to Mr. Riley is $§1200.00 as a

settlement. If this affer is not accepted by 05/01/2024, Star and.its contractors will "

close this claim.

Sincerely Yours,

Shelly Riggs

Claims Manager
Michelle.Riggs@Star-LLC.NET
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From: Katy UIe
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311724, 11.:68 AM My Company View Mail - Re: DRIVEWAY SINKING®*2988 SCIOTO P, COLUMBUS, OHM 43221

»

hop ' that W' can come:to ah
agreement with: ITB Constructlo and
Sta Constructnon soon K

hitpe: Ilmoil.googto.oornlmnillulol’?ikwdmbbn 7dbBAview-plasenrchalldparmthid=thraad-a:r4400827271131207320% 7Cmeg-: r-3983267228525873... 27

on ey SWol PRLCLLRCORL O ALIESL JL-HY207 (L 1080 afed



3/12/24, 7:49 AM My Company Viaw Mail - Re: DRIVEWAY SINKING**2988 SCIOTO PI, COLUMBUS, OH 43221

A 1 L =l o l_l‘-:.J. 5

Wedl, Fah 28 at 5118 PM

- Thanks for the conversation today 1

hOpe that we can cometo an:
- “agreement with ITS Constructlon and
f Star Constructlon soOn B

Tuestay 7:56 A

. hitps:imali.gooqle.com/mailivl?1k= 6047dbﬁ&vtuv;=pl&saarch"all&pemuhldzlhr'ead-a r4400827271 |31207329%7Cmsg-a r-90018096€56{!79. . 2010
0/ ALoey wol PALCLCECARL [MJALISEL /L-bH6707 L1 10 An :afed



312124, 7:49 AM My G ("ompony View Maul . Re. DRIVFWAY SINKING“2988 SCIOTO PL COLUMBUS OH 43221

On Man, Mar 11, 2024 at 3:58 PM Atkins, Tara <tzrs. atkln s@star-ic.net> wrota:

- Gaod afternoon Isay,

- This has been escalated with AT&T and 1 nieed a tesolution by thé end of this week. If | do net have a
; responsefresolution by the end of the wesk, | will need 1o reach out to the humeowner to obtain the driveway quote or

: do a settlement and send it to accounting to pay and we wil deblt you.

; -:Thankyou, ) o - N .

Tara Atkins
Claims Administrator
Star Consteuction, LLC

L CONSTRUCTION tara.atkins@stor-llc.nst

@ star-lic.net

On Tue, Mar §, 2024 at 7:46 AM Atkins, Tara <'ara.a1kms@star-!lc net> wrote:

- Good marning Isay,

"~ | Has an agreament baen met? | ask because this has been escalated to the President's Office with AT&T and they

are asking for an update. They are wanting to know if this is about to be resoived.

Thanks,

htips:/imatl.google.comimaifs/of 2ik=d0dbba’dbs&view=pl&searchsalikpermthidzthread-a:rd44008272 7 1131207329%7Cmsg-u:r-802018098656079. ..
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/12124, 7:49 AM

Atkins, Tara <tara.atkins@star-lc.net»

Re: FW: Presidential Escalation: 0001866862-03-PUCO - 2988 SCIOTO PL Columbus,
Ohio 43221- hirdoh87 - A01XS9C

1 message

* Atkins, Tara <tara.atkins@star-llc.net> Tue, Mar 12, 2024 at 7:28 AM

To: "HERRELL, JAMES P" <jh7975@att.coms
Ce: *"DAVIS, MATTHEW R <md4658@att.com>, "Throckmorton, JR" <jr.throckmorton@star-fic.net>, "HENDERSON,

DANIEL" <dh243f@att.com=, "MOORE, BILLY" <bm8324@att.com>

Good morning,

Our subcontractor pravided an amaunt to the homeowner and at this polnt he has not heard back from the hemeowner,
Please see the lext screen shot from our sub below:

R ‘

. sajgi)boeocon: . .
vinrw uno « -

Aved, Pk 2E 4 RIS TN

' ‘l‘hanks for’ the conversation mday I
hopeihtrt wecai'cometoan | ..

© agradrinnt with ITS Conetructmn and

- 13 Construction soan, :

Thanks,

hitps:fimait google.com/mailiu/0/7ik=d04bba7dbs &view=ptisearch=all&permihid=thread-:1702169913274904976% 7 Cinsg-a:r4973 170604 70973390, ..
01 AN ‘wol bRLCLCRCORL HIRALISEL T L-4H0207 LL10 LL :afed

My Company View Mait - Ro: FW: Presidontial Escalation: 0001866862-03-PUCO - 2388 SCIOTQ PL Calumbus, Ohio 43221- hind, ..
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