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Energy & Sustainability
Management Consultants

10729-B Birmingham Way
Woodstock, Maryland 21163
410-500-9555

March 27, 2024

A e

VIA OVERNIGHT MAIL

Public Utilities Commission of Ohio
Docketing Division

180 East Broad Street

Columbus, OH 43215-3793

Re:  CQI Associates, LLC r
FEIN #52-2284758
Case Number: 15-2079-EL-AGG

Renewal Application for Electric Aggregators/Power Brokers

Dear Sir/Madam:

In connection with the above-referenced case number, attached please find an original plus two
copies of the “Renewal” Competitive Retail Electric Service Provider Application for Electric
Aggregators/Power Brokers.

If you have any questions regarding the enclosed Renewal Application, please contact me on (443)
677-8870 or by email at melissa@cqgiassociates.com.

Thank you.
Mnderson
President
Enclomcce This is to certify that the images
: ) appearing are an accurate and
sl o complete reproduction of a case file

document delivered in the regular

el Rielinas
course Ol DUSINess.
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3 . Competitive Retail Electric Service (CRES)
Ohio PUbllc Utlhtles~ Provider Application
Commission
Case Number: 15 2079 -EL-AGG

Please complete all information. Identify all attachments with a label and title (example: Exhibit C-2
Financial Statements). For paper filing, you can mail the original and two complete copies to the Public
Utilities Commission of Ohio, Docketing Division, 180 East Broad Street, Columbus, Ohio 43215-3793.

A. Application Information

A-1. Provider Type.
Select the competitive retail electric service (CRES) provider type(s) for which the applicant is seeking
certification. Please note you can select more than one.

Retail Electric

A
ggregator Power Broker Power Marketer Genetation Provider

v

A-2. Applicant’s legal name and contact information.
Provide the name and contact information of the business entity.

Legal Name: CQl Associates, LLC

Street Address: 10729-B Birmingham Way

City: Woodstock state: MD zip: 21163
Telephone:  410-740-0667 Website: WWW.CQiassociates.com

A-3. Names and contact information under which the applicant will do business in Ohio.

Provide the names and contact information the business entity will use for business in Ohio. This does
not have to be an Ohio address and may be the same contact information given in A-2.

NaiTe: CQIl Associates, LLC

Street Address: 10729-B Birmingham Way

City: Woodstock state: MD Zip: 21 163
Telephone: ~ 410-740-0667 Website: WWW.Cqiassociates.com

A-4. Names under which the applicant does business in North America.

Provide all business names the applicant uses in North America. You do not need to include the names
provided in A-2 and A-3.

N/A

Name(s):
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A-5. Contact person for regulatory matters.

Rl Melissa K. Anderson Title: M@naging Principal
street Address: 10729-B Birmingham Way

City: Woodstock state: MD zip: 21163
Telephone: 410-740-0667 email: Melissa@cqiassociates.com
A-6. Contact person for PUCO Staff use in investigating consumer complaints.

o— Melissa K. Anderson Title: M@naging Principal
street Address: 10729-B Birmingham Way

City: Woodstock state: MD Zip: 21163
Telephone: 410-740-0667 email: Melissa@cqgiassociates.com

A-7. Applicant’s address and toll-free number for customer service and complaints.

street Address: 10729-B Birmingham Way

City: Woodstock State: MD Zip: 21163
Toll-free . : 2
Telephone: email: Melissa@cqgiassociates.com

A-8. Applicant’s federal employer identification number.

FEIN: 52-2284758

A-9. Applicant’s form of ownership (select one).

Limited Liability

Sole Proprietorship Partnership (LLP)

Corporation Partnership

Limited Liability
Company (LLC)

v]

A-10. Identify current or proposed service areas.

Other:

Identify each service area in which the applicant is currently providing service or intends to provide
service and identify each customer class that the applicant is currently serving or intends to serve.

Service area selection:
American Electric Power FirstEnergy — Cleveland

AES Ohlo (AEP OhIO) DUke Energy Ohio Electric I||uminatiNS

v v [] v
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FirstEnergy — Ohio FirstEnergy — Toledo
Edison Edison

Class of customer selection:
Commercial Industrial Mercantile Residential

v

A-11. Start Date.
Indicate the approximate start date the applicant began/will begin offering services.

oate: 11/30/2015

A-12. Principal officers, directors and partners.

Please provide an attachment for all contacts that should be listed as an officer, director or partner.

A-13. Company history.
Provide an attachment with a concise description of the applicant’s company history and principal
business interests.

A-14. Secretary of State.
Provide evidence that the applicant is currently registered with the Ohio Secretary of State.

B. Managerial Capability
Provide a response or attachment for each of the sections below.

B-1. Jurisdiction of operations.

List all jurisdictions in which the applicant or any affiliated interest of the applicant is certified, licensed,
registered or otherwise authorized to provide retail natural gas service or retail/wholesale electric
service as of the date of filing the application.

B-2. Experience and plans.

Describe the applicant’s experience in providing the service(s) for which it is applying (e.g., number and
type of customers served, utility service areas, amount of load, etc.). Include the plan for contracting
with customers, providing contracted services, providing billing statements and responding to customer
inquiries and complaints in accordance with Commission rules adopted pursuant to

Sections 4928.10 and/or 4929.22 of the Ohio Revised Code.

B-3. Disclosure of liabilities and investigations.
For the applicant, affiliate, predecessor of the applicant, or any principal officer of the applicant, describe
all existing, pending or past rulings, judgments, findings, contingent liabilities, revocation of authority,
regulatory investigations, judicial actions, or other formal or informal notices of violations, or any other
matter related to competitive services in Ohio or equivalent services in another jurisdiction.
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B-4. Disclosure of consumer protection violations.

Has the applicant, affiliate, predecessor of the applicant, or any principal officer of the applicant been
convicted or held liable for fraud or for violation of any consumer protection or antitrust laws within the
past five years? If yes, attach a document detailing the information.

Yes No

v

B-5. Disclosure of certification denial, curtailment, suspension, or revocation.

Has the applicant, affiliate, or a predecessor of the applicant had any certification, license, or application
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, revoked, or
cancelled or been terminated or suspended from any of Ohio’s Natural Gas or Electric Utility’s Choice
programs within the past two years? If yes, attach a document detailing the information.

Yes No

v

B-6. Environmental disclosure.

This section is only applicable if power marketer or retail electric generation provider has been selected
in A-1.

Provide a detailed description of how the applicant intends to determine its generation resource mix and
environmental characteristics, including air emissions and radioactive waste. Include the annual
projection methodology and the proposed approach to compiling the quarterly actual environmental
disclosure data. See 4901:1-21-09 of the Ohio Administrative Code for additional details of this
requirement.

C. Financial Capability
Provide a response or attachment for each of the sections below.

C-1. Financial reporting.
Provide a current link to the most recent Form 10-K filed with the Securities and Exchange Commission
(SEC) or attach a copy of the form. If the applicant does not have a Form 10-K, submit the parent
company’s Form 10-K. If neither the applicant nor its parent is required to file Form 10-K, state that the
applicant is not required to make such filings with the SEC and provide an explanation as to why it is not
required.

C-2. Financial statements
Provide copies of the applicant’s two most recent years of audited financial statements, including a
balance sheet, income statement, and cash flow statement. If audited financial statements are not
available, provide officer certified financial statements. If the applicant has not been in business long
enough to satisfy this requirement, provide audited or officer certified financial statements covering the
life of the business. If the applicant does not have a balance sheet, income statement, and cash flow
statement, the applicant may provide a copy of its two most recent years of tax returns with social
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security numbers and bank account numbers redacted.

If the applicant is unable to meet the requirement for two years of financial statements, the Staff
reviewer may request additional financial information.

C-3. Forecasted financial statements.

Provide two years of forecasted income statements based solely on the applicant’s anticipated business
activities in the state of Ohio.

Include the following information with the forecast: a list of assumptions used to generate the forecast; a
statement indicating that the forecast is based solely on Ohio business activities only; and the name,
address, email address, and telephone number of the preparer of the forecast.

The forecast may be in one of two acceptable formats: 1) an annual format that includes the current year
and the two years succeeding the current year; or 2) a monthly format showing 24 consecutive months
following the month of filing this application broken down into two 12-month periods with totals for
revenues, expenses, and projected net incomes for both periods. Please show revenues, expenses, and
net income (revenues minus total expenses) that is expected to be earned and incurred in business
activities only in the state of Ohio for those periods.

If the applicant is filing for both an electric certificate and a natural gas certificate, please provide a
separate and distinct forecast for revenues and expenses representing Ohio electric business activities in
the application for the electric certificate and another forecast representing Ohio natural gas business
activities in the application for the natural gas certificate.

C-4. Credit rating.

Provide a credit opinion disclosing the applicant’s credit rating as reported by at least one of the
following ratings agencies: Moody’s Investors Service, Standard & Poor’s Financial Services, Fitch Ratings
or the National Association of Insurance Commissioners. If the applicant does not have its own credit
ratings, substitute the credit ratings of a parent or an affiliate organization and submit a statement
signed by a principal officer of the applicant’s parent or affiliate organization that guarantees the
obligations of the applicant. If an applicant or its parent does not have such a credit rating, enter “Not
Rated”.

C-5. Credit report.

Provide a copy of the applicant’s credit report from Experian, Equifax, TransUnion, Dun and Bradstreet or
a similar credit reporting organization. If the applicant is a newly formed entity with no credit report,
then provide a personal credit report for the principal owner of the entity seeking certification. At a
minimum, the credit report must show summary information and an overall credit score. Bank/credit
account numbers and highly sensitive identification information must be redacted. If the applicant
provides an acceptable credit rating(s) in response to C-4, then the applicant may select “This does not
apply” and provide a response in the box below stating that a credit rating(s) was provided in response to
C-4.

C-6. Bankruptcy information.
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Within the previous 24 months, have any of the following filed for reorganization, protection from
creditors or any other form of bankruptcy? If yes, attach a document detailing the information.

- Applicant

- Parent company of the applicant

- Affiliate company that guarantees the financial obligations of the applicant

- Any owner or officer of the applicant

Yes No

v

C-7. Merger information.

Is the applicant currently involved in any dissolution, merger or acquisition activity, or otherwise
participated in such activities within the previous 24 months? If yes, attach a document detailing the
information.

Yes No

v

C-8. Corporate structure.

Provide a graphical depiction of the applicant’s corporate structure. Do not provide an internal
organizational chart. The graphical depiction should include all parent holding companies, subsidiaries
and affiliates as well as a list of all affiliate and subsidiary companies that supply retail or wholesale
electricity or natural gas to customers in North America. If the applicant is a stand-alone entity, then no
graphical depiction is required, and the applicant may respond by stating that it is a stand-alone entity
with no affiliate or subsidiary companies.

C-9. Financial arrangements.
This section is only applicable if power marketer or retail electric generation provider has been selected
in A-1.

Provide copies of the applicant's financial arrangements to satisfy collateral requirements to conduct
retail electric/natural gas business activities (e.g., parental guarantees, letters of credit, contractual
arrangements, etc., as described below).

Renewal applicants may provide a current statement from an Ohio local distribution utility (LDU) that
shows that the applicant meets the LDU’s collateral requirements. The statement or letter must be on
the utility’s letterhead and dated within a 30-day period of the date the applicant files its renewal
application.

First-time applicants or applicants whose certificate has expired must meet the requirements of C-9 in
one of the following ways:

1. The applicant itself states that it is investment grade rated by Moody’s Investors Service,
Standard & Poor’s Financial Services, or Fitch Ratings and provides evidence of rating from the
rating agencies. If you provided a credit rating in C-4, reference the credit rating in the
statement.
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2. The applicant’s parent company is investment grade rated (by Moody’s, Standard & Poor’s, or
Fitch) and guarantees the financial obligations of the applicant to the LDU(s).Provide a copy of
the most recent credit opinion from Moody’s, Standard & Poor’s or Fitch.

3. The applicant’s parent company is not investment grade rated by Moody’s, Standard & Poor’s or
Fitch but has substantial financial wherewithal in the opinion of the Staff reviewer to guarantee
the financial obligations of the applicant to the LDU(s). The parent company’s financials and a
copy of the parental guarantee must be included in the application if the applicant is relying on
this option.

4. The applicant can provide evidence of posting a letter of credit with the LDU(s) listed as the
beneficiary, in an amount sufficient to satisfy the collateral requirements of the LDU(s).

D. Technical Capability

Provide an attachment for each of the sections below.

D-1. Operations.

Power brokers/aggregators: Include details of the applicant’s business operations and plans for arranging
and/or aggregating for the supply of electricity to retail customers.

Power Marketers/Generators: Describe the operational nature of the applicant’s business, specifying
whether operations will include the generation of power for retail sales, the scheduling of retail power
for transmission and delivery, the provision of retail ancillary services, as well as other services used to
arrange for the purchase and delivery of electricity to retail customers.

D-2. Operations expertise and key technical personnel.
Provide evidence of the applicant’s experience and technical expertise in performing the operations
described in this application. Include the names, titles, e-mail addresses, telephone numbers and
background of key personnel involved in the operational aspects of the applicant’s business. If vendors or
third parties are or will be utilized for any activities listed in this application, provide the name, contact
information for each, and list which activities they will perform. Also, indicate which activities will be
performed directly by the company. Please note that this information is required to be updated within
30 days of any changes.

D-3. FERC power marketer authorization.

This section is only applicable if power marketer or retail electric generation provider has been selected
in A-1.

Provide the FERC docket granting the applicant power marketer authority.

As authorized representative for the above company/organization, I certify that all
the information contained in this application is true, accurate and complete. I also
understand that failure to report completely and accurately may result in penalties
or r legal actions.

\\_— 03/27/2024
Signature I Date
President

Title

Page 7 of 9



Competitive Retail Electric Service Affidavit

County of Howard :
State of Maryland :

Melissa K. Anderson

, Affiant, being duly sworn/affirmed, hereby states that:

1.

The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
kilowatt-hours of electricity pursuant to Sections 4905.10(A), 4911.18(A), and 4928.06(F), Ohio Revised
Code.

The applicant will timely pay any assessment made pursuant to Sections 4905.10, 4911.18, and 4928.06(F),
Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of
Ohio pursuant to Title 49, Ohio Revised Code.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant.

The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service of process.

The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ohio.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission.

. Ifapplicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1) the

North American Electric Reliability Council (NERC), (2) the appropriate regional reliability council(s), and
(3) the Public Utilities Commission of Ohio.

The Applicant will inform the Public Utilities Commission of Ohio of any material change to the information

supplied in the application within 30 days of such material change, including any change in contact person for
regulatory purposes or contact person for Staffuse in investigating consumer complaints.
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12. The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and
that he/she expects said applicant to be able to prove the same at any hearing hereof.

13. Affiant further sayeth naught.

m/ Cresi dowt ¥4

Signature of A)‘“ﬁant & Title
27th ,  March 2024

Sworn and subscribed before me this

~ ) _ : P Month Year
{/ s \) be W tt( /é éZ /2 /ﬂ(/ f:; Ann Trinette Washington, Notary Public
€ril

oath Print Name and Title

10-12-2024

NOTARY PUBLIC
BALTIMORE COUNTY
MARYLAND
My Commission Expires 10-12-2024

My commission expires on
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CQI Associates, LLC

Exhibit A-12
Principal Officers, Directors, and Partners

Melissa Anderson

President, CEO, Managing Member LLC
10408 Springtwig Court

Woodstock, MD 21163

Direct Phone Number: 443-677-8870

Main Phone Number: 410-500-9555
Facsimile Number: 410-630-5911

Email Address: melissa@cqgiassociates.com

Richard Anderson

COO0, Member LLC, Founder

9827 Davidge Drive

Columbia, MD 21044

Direct Phone Number: 443-864-7293

Main Phone Number: 410-500-9555
Facsimile Number: 410-630-5911

Email Address: Richard@cqiassociates.com




CQI Associates, LL.C

Exhibit A-13
Company History

CQI Associates, LLC is a leader in energy and sustainability management consulting. The firm
offers services that allow clients to increase profitability by minimizing operating costs. From
small businesses to national accounts such as Northrop Grumman and AutoNation, CQI
Associates, LLC provides custom-tailored services to suit company’s unique needs.

CQI Associates, LLC was established in 1995 to provide energy management consulting services.
When energy deregulation legislation was enacted in Maryland in 2002, the firm’s existing energy
management clients asked CQI Associates, LLC to assist in the procurement of electricity and
natural gas supply services. Seeking advice from the Maryland Public Service Commission, CQI
Associates, LLC obtained a license to act as a client consultant, broker & aggregator.

CQI Associates, LLC was the first energy management consulting firm in the Baltimore-
Washington region to offer commercial energy purchasing cooperatives sponsored by Chambers
of Commerce and Business Associations. The commercial energy purchasing cooperative
program was expanded as CQI Associates, LLC obtained licenses as a client consultant, broker, &
aggregator in Delaware, Illinois, and the District of Columbia.

CQI Associates, LLC provides consulting expertise in the following areas:
e Energy Management Services Programs & Project Management

Energy Procurement Management Services

Sustainable Management & Planning Services

Energy Assessments & Audits

LEED Certification & Green Building Certifications

Renewable Energy Assessment & Planning

Facility Management Consulting

Greenhouse Gas Emissions Assessments & Plans

Melissa Anderson, Member and Managing Principal, joined CQI Associates, LLC in 2000 with a
background in business and environmental project management. Ms. Anderson, poised to lead
CQI Associates, LLC into the new millennium, has been instrumental in developing key programs
like the Energy Purchasing Cooperatives. Her leadership on high-profile projects, like the
Discovery Communications LEED Platinum Certification, continue to prove invaluable.

Richard Anderson is a Member and Principal of CQI Associates, LLC and founded the company
in 1995. He believes that organizations can improve the quality of service they provide while
optimizing the use of existing resources. Richard has worked in the facility management, energy
management, and sustainability management field for 40 years. He brings a wealth of practical
experience to meet each client’s unique needs. Richard is currently working on multiple solar
photovoltaic installations and combined heat & power assignments for clients seeking the use of
advanced energy management technology application.



CQI Associates, LLC

Exhibit A-13
Company History (continued)

The firm is organized to allow the principals to work on client projects and work with the client
staff. This allows the clients to receive top level expertise and experience on each assignment.

CQI Associates, LLC has conducted energy management assignments which have saved clients
over $1,800,000,000 following the implementation of the recommendations developed by the firm.
The assignments have been conducted in 36 states.

CQI Associates, LLC has conducted multiple energy procurement assignments since 2002 that
have included over 35,000 accounts for over 18,000 locations.

The firm works closely with the International Facility Management Association, Maryland Energy
Institute, Association of Energy Engineers, National Association of Environment Management,
and the National Environmental Education and Training Foundation. These relationships allow
CQI Associates, LLC to provide clients with programs to reduce costs and improve profitability.



CQI Associates, LL.C

Exhibit A-14
Secretary of State
See attached
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DOC ID —---> 201533405058

A OO O

DATE DOCUMENT ID DESCRIPTION FILING EXPED PENALTY CERT COPY
12/01/2015 2015633405058 REGISTRATION OF FOREIGN FOR PROFIT LLC 99.00 0.00 0.00 0.00 0.00
(LFP)

Receipt
This is not a bill, Please do not remit payment.

CQI ASSOCIATES, LLC
MELISSA ANDERSON
9827 DAVIDGE DR
COLUMBIA, MD 21044

STATE OF OHIO
CERTIFICATE

Ohio Secretary of State, Jon Husted
2449709

It is hereby certified that the Secretary of State of Ohio has custody of the business records for
CQI ASSOCIATES, LLC

and, that said business records show the filing and recording of:

Document(s)

REGISTRATION OF FOREIGN FOR PROFIT LLC
Effective Date: 11/30/2015

Document No(s):
201533405058

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio this
1st day of December, A.D. 2015.

United States of America 9‘1 M

State of Ohio i
Office of the Secretary of State Ohio Secretary of State
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Form 5338 Prescribéd by:
JON HUSTBD Mall this form to one of the following:
OH1O SECRETARY OF STATE 25":."5:"“""“"’

Toll Free: (877) SOS-FILE (877.767-3453) Columtns, OH 41218

e o Expedite Fitng (Two business day processing imes.
www. OhioSecrelsryo/State gov Requires an sddational $100.00}
bussen O SecretaryosState goy P0. Bex 1300

File onling or for more information: www. OHBusinessCenrel com -
Registration of a Foreign
Limited L!ablllty Company 2,
Filing Fee: $99 %
Form Must Be Typed ‘:}
CHECK ONLY ONE (1) BOX @
=
(1) [X] Registration of a Foreign For-Profit Limited (2) [] Registration of a Foreign Nonprofit %
Liability Company Limited Liability Company %
(106-LFA) (106-LFA)
ORC 1708 ORC 17056
Jurisdiction of Formation Maryland - Jurisdiction of Formation
Date of Formation Jagudry 2 ;ﬁ Date of Formation

!;ame of Limited Liability Company in its jurisdiction of formation

[cm Associates, LLC

Name under which the foreign limited liability company desires to transact business in Ohio (if different from its name in its
jurisdiction of formation) is:

Name must include one of the following words or abbreviations: "limited liability company,” "limited,” "LLC," "L.L.C.," "itd.," or "td"

The address to which interested persons may direct requests for copies of the limited liability company's operating
agreement, bylaws, or other charter documents of the company is:

lMelissa Anderson j

19827 Davidge Dr.
Mailing Address

Columbia | [ om0 | ross |

City ZIP Code

Form 5338 Page 1 of 2 Last Revised: 9/24/2015

L L T T




DOC ID —--> 201533405058
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The limited liability company hereby appoints the following as its agent upon whom process against the limited liability
company may be served in the state of Ohio. The name and complete address of the agent is

National Registered Agents, Inc.

Name

1300 E. Sth St.

Mailing Address

Cleveland

City

a. an agent is not appointed, or
b. an agent is appointed but the authority of that agent has been revoked, or
c. the agent cannot be found or served after the exercise of reasonable diligence.

OH

44114

State

ZIP Code

The limited liability company irrevocably consents to service of process on the agent listed above as long as
the authority of the agent continues, and to service of process upon the Ohio Secretary of State if:

has the requisite authority to execute this d6cdment.

By signing and submitting this form to the Ohio Secretary of State, the undersigned hereby certifies that he or she

T WS e—

Required | __I
Must be signed by an Signatre~, ,
authorized representative.
If authorized representative By (if applicable)
is an individual, then they
must sign in the "signature” IMellssa K. Anderson
box and print their name
in the "Print Name" box. Print Name
If authorized representative
is a business entity, not an
individual, then please print Signature
the business name in the
“signature" box, an [ l
authorized representative . icabl
of the business entity . )
must sign in the "By" box l
and print their name in the
"Print Name" box. Print Name
Signature
By (if applicable)
Print Name
Form 5338 "Page 20f2 Last Revised: 9/24/2015
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STATE OF MARYLAND
Department of Assessments and Taxation

I, HEIDI DUDDERAR OF THE STATE DEPARTMENT OF ASSESSMENTS AND TAXATION OF THE
STATE OF MARYLAND, DO HEREBY CERTIFY THAT THE DEPARTMENT, BY LAWS OF THE
STATE, IS THE CUSTODIAN OF THE RECORDS OF THIS STATE RELATING TO LIMITED
LIABILITY COMPANIES , OR THE RIGHTS OF LIMITED LIABILITY COMPANIES TO

TRANSACT BUSINESS IN THIS STATE, AND THAT 1 AM THE PROPER OFFICER TO EXECUTE
THIS CERTIFICATE.

I FURTHER CERTIFY THAT CQI ASSOCIATES, LLC , REGISTERED MAY 01, 2003, IS A
LIMITED LIABILITY COMPANY EXISTING UNDER AND BY VIRTUE OF THE LAWS OF THE
STATE OF MARYLAND, AND THAT THE LIMITED LIABILITY COMPANY IS AT THE TIME OF
THIS CERTIFICATE IN GOOD STANDING TO TRANSACT BUSINESS.

IN WITNESS WHEREOF, | HAVE HEREUNTO SUBSCRIBED MY SIGNATURE AND AFFIXED THE
SEAL OF THE STATE DEPARTMENT OF ASSESSMENTS AND TAXATION OF MARYLAND AT
BALTIMORE ON THIS NOVEMBER 02, 2015.

Heidi Dudderar
Associate Director

301 West Preston Street, Baltimore, Maryland 21201
Telephone Balto. Metro (410) 767-1340 / Outside Balto. Metro (888) 246-5941
MRS (Maryland Relay Service) (800) 735-2258 TT/Voice
Fax (410) 333-7097




CQI Associates, LLC

Exhibit B-1
Jurisdictions of Operations

The applicant is certified to provide retail electric and natural gas services or aggregation services
in the following jurisdictions:

e Maryland IR 1753 (gas) IR 575 (electric)
e Delaware EA 2013-22-6, Order #17279

e [llinois 12-0565

e District of Columbia Order #7082, Docket 06-347

e Ohio 15-2079-AGG

e Pennsylvania PUC A2016-2534371

e Texas Aggregator Lic #80416



CQI Associates, LL.C

Exhibit B-2
Experience and Plans

CQI Associates, LLC was established in 1995 to provide energy management consulting services.
When energy deregulation legislation was enacted in Maryland in 2002, the firm’s existing energy
management clients asked CQI Associates, LL.C to assist in the procurement of electricity and
natural gas supply services. Seeking advice from the Maryland Public Service
Commission, CQI Associates, LLC obtained a license to act as a client consultant, broker &
aggregator.

CQI Associates, LLC was the first energy management consulting firm in the Baltimore-
Washington region to offer commercial energy purchasing cooperatives sponsored by Chambers
of Commerce and Business Associations. The commercial energy purchasing cooperative
program was expanded as CQI Associates, LLC obtained licenses as a client consultant, broker, &
aggregator in Maryland, Delaware, Illinois, the District of Columbia, Ohio Pennsylvania, and
Texas.

CQI Associates, LLC will contract with clients for the company’s suite of energy management
services, including providing energy procurement aggregation services. After contracting for the
services, the company’s employees provide the contracted services, and send bills directly to
clients for these services where applicable (Consulting) or incorporating a fee per unit of energy
as billed and collected by the contracting energy supplier. CQI Associates, LLC has a customer
service email address and telephone number to provide to customers to answer any questions and
provide general customer services and support.



CQI Associates, LLLC

Exhibit B-3
Disclosure of Liabilities and Investigations

There are no existing, pending, or past rulings, judgements, contingent liabilities, revocation of
authority, regulatory investigations, or any other matter that could adversely impact the applicant’s

financial or operational status or ability to provide the services it is seeking to be certified to
provide.



CQI Associates, LI.C

Exhibit B-6
Environmental Disclosure

CQI Associates LLC as an Energy and Sustainability Management Power Marketer and Consultant
advocates to all clients the use of applicable renewable generation resources from the Suppliers
selected to serve the Client accounts in Ohio.

The recommendations attempt to exceed the suppliers reported data to include but limited to the
generation resource mix and environmental characteristics, including air emissions, and
radioactive wastes.

The current active accounts for Ohio Clients include 100% Green E certifications.

Assessments are underway to determine how the installation of on-site solar generation systems to
offset the clients purchase of energy supply services from the utility for service beginning by
December 2023.



CQI Associates, LLC

Exhibit C-1
Financial Reporting

The applicant is not required to make 10-K/8-K filings with the SEC as it is not a public company.



CQI Associates, LLC

Exhibit C-2
Financial Statements

Copies of CQI Associates, LLC two most recent years of Profit and Loss and Balance Sheet
financial statements (2022 & 2023) are attached.



CQl Associates, LLC

Profit and Loss
January - December 2023

Total
Income
Energy Supply & Consulting Services 1,747,973.81
Total Income 1,747,973.81
Gross Profit 1,747,973.81
Expenses
Accountant-CPA 15,716.00
Advertising Expenses 3,975.82
Auto Expenses 349.93
Gas 24,402.56
Mileage Reimbursement 1,545.78
Repair and Maintenance 6,675.64
Total Auto Expenses $ 32,973.91
Auto Insurance 9,283.47
Auto Lease 58,833.14
Bank Charges 1,456.99
Bonding Fee Expense 1,403.50
Bookkeeping Expense 4,400.00
Chamber Memb/Sponsor/Coop Fees 55,496.32
Computer/Printer Purchase 2,562.14
Consultant Services 339,074.68
Cr Card Merchant Fees 1,186.25
Gifts 53.70
Guaranteed Payments - LLC Members 286,500.00
Health Insurance (Amwins) 134,735.61
Insurance Expense 2,494.17
Interest 22,927.09
Internet Expense 7,598.07
Licenses & Permits 5,645.25
Marketing Expenses 1,718.59
Meeting Fees 2,372.25
Office Repairs/Maintenance/Cleaning 2,931.48
Office Supplies 11,333.62
Payroll Expenses
ADP Payroll Tax -42.00
FUTA Expense 395.01
Medicare-ER 6,959.08
Social Security-ER 29,756.07
SUI Expense 2,472.96
Total ADP Payroll Tax $ 39,541.12



CQl Associates, LLC

Profit and Loss
January - December 2023

Total
ADP Wage Pay 479,936.71
Total Payroll Expenses $ 519,477.83
Penalties 164.91
Personal Property Tax 627.98
Postage and Delivery Services 1,617.23
Rent for Office Space 43,611.36
Subscriptions 7,299.19
Taxes 2,310.34
Taxes - California 1,191.77
Taxes - Delaware 77.50
Taxes - lllinois 5,838.95
Tech Support 4,145.19
Telephone 19,835.46
Travel & Entertainment
Air and Other Transpotantions 9,609.68
Car Rental 2,932.82
Lodging 9,579.21
Meals 7,082.46
Parking 766.35
Tolls 2,686.00
Total Travel & Entertainment $ 32,656.52
Utilities 3,447.33
Workmens Comp Insurance 6,471.00
Total Expenses 1,653,244.61
Net Operating Income 94,729.20
Other Income
Interest Income 2.23
Total Other Income 2.23
Net Other Income 2.23
Net Income 94,731.43

Wednesday, Mar 13,

2024 02:10:13 PM GMT-7 - Cash Basis



CQl Associates, LLC

Balance Sheet
As of December 31, 2023

Total
ASSETS
Current Assets
Bank Accounts
Fulton Bank-Operating-6701 19,306.39
Fulton Bank-Payroll-6869 27,399.71
Fulton Bank-Savings-6721 17,599.52
Money Market-Edward Jones 74.06
Total Bank Accounts $ 64,379.68
Other Current Assets
Accumulated Amortization -6,139.00
Bond Deposit-Columbia Bank 10,541.45
Certificate of Deposit 0.00
ERTC Receivable 69,434.00
Loan Receivable - Dick 0.00
Prepaid Taxes 0.00
Total Other Current Assets $ 73,836.45
Total Current Assets $ 138,216.13
Fixed Assets
Accumulated Depreciation -6,319.64
Computers 3,149.04
Furniture & Fixtures 3,171.00
Office Buildout 0.00
Vehicles 13,000.00
Total Fixed Assets $ 13,000.40
Other Assets
Deposits 1,840.14
Loan Receivable - Summit 0.00
Total Other Assets $ 1,840.14
TOTAL ASSETS $ 153,056.67
LIABILITIES AND EQUITY
Liabilities
Current Liabilities
Accounts Payable
Accounts Payable 0.00
Total Accounts Payable $ 0.00
Credit Cards
American Express
Business Purchase - 42003 37,694.22

Total American Express $ 37,694.22



CQl Associates, LLC
Balance Sheet

As of December 31, 2023
Total
Fulton Bank Credit Card 18,604.08
HH Gregg/Synchrony 0.00
Total Credit Cards $ 56,298.30
Other Current Liabilities
Accrued Payroll 15,119.55
Direct Deposit Liabilities 0.00
Due to MJUA/JGA -45,631.00
Loan - Advanta Bank Corp -7,953.72
Loan - RWA 52,768.00
Loan Payable - MKA 1,625.00
Payroll Liabilities 0.00
401(k) Co. Match Payable 0.00
401(k) Empl Payable 0.00
Federal Tax Deposit Due 9.280.98
FUTA Payable -2,595.70
GA Withholding Due 231.11
IL Withholding Due 1,154.03
MD Withholding Due 4,067.60
NC Withholding Due 244.00
SUI Payable 615.25
Total Payroll Liabilities $ 12,997.27
SBA PPP Loan 0.00
Total Other Current Liabilities $ 28,925.10
Total Current Liabilities $ 85,223.40
Long-Term Liabilities
Loan 0.00
N/P-Fulton Bank LOC 64,000.00
Sun Trust 0.00
Total Long-Term Liabilities $ 64,000.00
Total Liabilities $ 149,223.40
Equity
Capital - MKA 237,543.00
Draws - MKA -200,863.40
Health Insurance - MKA -198.30
Insurance - Members -8,177.00
Member Sep - MKA 0.00
Taxes - Federal -63,509.56
Taxes State of California -630.00

Taxes State of lllinois -2,930.00



CQl Associates, LLC

Balance Sheet
As of December 31, 2023

Total

Taxes State of Maryland -21,500.00
Total Capital - MKA -$ 60,265.26
Capital - RWA -192,383.79
Draws - RWA -119,188.17
Insurance - Members -20,213.83
Member Sep - RWA 0.40
Taxes - Federal -43,575.19
Taxes State of California -417.00
Taxes State of lllinois -2,053.00
Taxes State of Maryland -15,187.93
Total Capital - RWA -$ 393,018.51
Retained Earnings 362,385.61
Net Income 94,731.43
Total Equity $ 3,833.27

TOTAL LIABILITIES AND EQUITY $ 163,056.67



CQl Associates, LLC

Profit and Loss
January - December 2022

Total
Income
Energy Supplier Commission 1,571,392.59
Total Income 1,5671,392.59
Gross Profit 1,571,392.59
Expenses
Accountant-CPA 13,565.80
Advertising Expenses 3,330.34
Auto Expenses
Gas 26,440.28
Mileage Reimbursement 767.30
Repair and Maintenance 2,697.30
Total Auto Expenses 29,904.88
Auto Insurance 13,088.56
Auto Lease 67,622.96
Bank Charges 1,406.00
Bonding Fee Expense 1,475.00
Bookkeeping Expense 4,537.50
Chamber Memb/Sponsor/Coop Fees 37,867.51
Consultant Services 188,007.60
Contributions 1,685.00
Cr Card Merchant Fees 1,173.45
Educational/Training 259.77
Gifts 198.26
Guaranteed Payments - MKA 195,500.00
Guaranteed Payments - RWA 89,000.00
Health Insurance (Amwins) 146,488.49
Insurance Expense 4,406.46
Interest 19,039.98
Internet Expense 7,924.02
Licenses & Permits 4,297.15
Marketing Expenses 2,745.20
Meeting Fees 2,241.50
Office Repairs/Maintenance/Cleaning 5,462.14
Office Supplies 19,878.67
Payroll Expenses
ADP Payroll Tax 412.28
FUTA Expense 420.00
Medicare-ER 8,832.01
Social Security-ER 37,764.49



CQl Associates, LLC

Profit and Loss

January - December 2022

SUIl Expense
Total ADP Payroll Tax
ADP Wage Pay
Total Payroll Expenses
Personal Property Tax

Postage and Delivery Services
Printing & Duplication Services

Rent for Office Space
Subscriptions

Taxes

Taxes - California
Taxes - Delaware
Taxes - lllinois

Tech Support
Telephone

Travel & Entertainment

Air and Other Transpotantions

Car Rental
Lodging
Meals
Parking
Tolls

Total Travel & Entertainment

Utilities

Workmens Comp Insurance

Total Expenses
Net Operating Income
Other Income
Interest Income
Other Income
Total Other Income
Net Other Income

Net Income

Total

5,151.70

$ 52,580.48
609,104.72

$ 661,685.20
514.07
2,424.06
839.52
38,546.71
7,683.27
1,067.62
2,270.85
75.00
3,237.69
3,719.75
20,844.29

5,303.32
728.84
4,099.67
14,651.50
525.50
280.00

$ 25,588.83
4,064.51
6,048.94

$ 1,639,716.55

-$ 68,323.96

2,53
70,925.51

70,928.04

70,928.04

2,604.08

Wednesday, Mar 13, 2024 02:11:38 PM GMT-7 - Cash Basis



CQl Associates, LLC

Balance Sheet

As of December 31, 2022
Total
ASSETS
Current Assets
Bank Accounts
Fulton Bank-Operating-6701 21,297.56
Fulton Bank-Payroll-6869 29,225.39
Fulton Bank-Savings-6721 5,5697.29
Money Market-Edward Jones 74.06
Total Bank Accounts $ 56,194.30
Other Current Assets
Accumulated Amortization -6,139.00
Bond Deposit-Columbia Bank 10,541.45
Certificate of Deposit 0.00
ERTC Receivable 69,434.00
Loan Receivable - Dick 0.00
Prepaid Taxes 0.00
Total Other Current Assets 73,836.45
Total Current Assets 130,030.75
Fixed Assets
Accumulated Depreciation -6,319.64
Computers 3,149.04
Furniture & Fixtures 3,171.00
Office Buildout 0.00
Vehicles 13,000.00
Total Fixed Assets $ 13,000.40
Other Assets
Deposits 1,840.14
Loan Receivable - Summit 0.00
Total Other Assets 1,840.14
TOTAL ASSETS 144,871.29
LIABILITIES AND EQUITY
Liabilities
Current Liabilities
Accounts Payable
Accounts Payable 0.00
Total Accounts Payable $ 0.00
Credit Cards
American Express
Business Purchase - 42003 56,232.27
Total American Express $ 56,232.27



CQl Associates, LLC
Balance Sheet

As of December 31, 2022
Total
Fulton Bank Credit Card 11,501.57
HH Gregg/Synchrony 0.00
Total Credit Cards $ 67,733.84
Other Current Liabilities
Direct Deposit Liabilities 0.00
Due to MJA/JGA -45,631.00
Loan - Advanta Bank Corp 0.00
Loan - RWA 52,768.00
Loan Payable - MKA 1,625.00
Payroll Liabilities 0.00
401(k) Co. Match Payable 0.00
401(k) Empl Payable 0.00
Federal Tax Deposit Due 401.86
FUTA Payable 84.00
GA Withholding Due 1,760.58
IL Withholding Due 1,622.29
MD Withholding Due 65.78
NC Withholding Due 244.00
SUI Payable 0.00
Total Payroll Liabilities $ 4,178.51
SBA PPP Loan 0.00
Total Other Current Liabilities $ 12,940.51
Total Current Liabilities $ 80,674.35
Long-Term Liabilities
Loan 0.00
N/P-Fulton Bank LOC 64,000.00
Sun Trust 0.00
Total Long-Term Liabilities $ 64,000.00
Total Liabilities $ 144,674.35
Equity
Capital - MKA 237,543.00
Draws - MKA -200,801.60
Health Insurance - MKA -148.30
Insurance - Members -5,451.20
Member Sep - MKA 0.00
Taxes - Federal -22,345.64
Taxes State of California -630.00
Taxes State of lllinois -2,898.00

Taxes State of Maryland -14,300.00



CQl Associates, LLC

Balance Sheet
As of December 31, 2022

Total

Total Capital - MKA -$ 9,031.74
Capital - RWA -192,383.79
Draws - RWA -120,167.17
Insurance - Members -13,169.18
Member Sep - RWA 0.40
Taxes - Federal -14,980.19
Taxes State of California -417.00
Taxes State of lllinois -2,053.00
Taxes State of Maryland -9,987.00
Total Capital - RWA -$ 353,156.93
Retained Earnings 359,781.53
Net Income 2,604.08
Total Equity $ 196.94

TOTAL LIABILITIES AND EQUITY $ 144,871.29



CQI Associates, LLC

Exhibit C-3
Forecasted Financial Statements
Fiscal Years 2024-2026

See attached



CQl Associates

Ohio
Balance Sheet Projection
2024-2026
| 2024 Total |
Revenue
Procurement Services S 5,940.00
Consulting Services S -
Total S 5,940.00
Expenses
Members Hourly Costs S 1,620.00
Staff Hourly Costs S 2,880.00
Legal Expenses S 350.00
General Expenses S 540.00
Total ) 5,390.00
Balance 2024 S 550.00
| 2025 Total |
Revenue
Procurement Services S 6,120.00
Consulting Services S 2,400.00
Total $ 8,520.00
Expenses
Members Hourly Costs S 1,680.00
Staff Hourly Costs S 4,880.00
Legal Expenses - 350.00
General Expenses S 600.00
Total S 7,510.00
Balance 2025 S 1,010.00
| 2026 Total |
Revenue
Procurement Services S 6,240.00
Consulting Services S 3,600.00
Total S 9,840.00
Expenses
Members Hourly Costs S 1,800.00
Staff Hourly Costs S 5,880.00
Legal Expenses S 350.00
General Expenses ) 600.00
Total S 8,630.00
Balance 2026 S 1,210.00



000T0°T $ |(0o0otz) § ooOvT S OOOVI $ ooovt $ ooovl S ooort $ ooovt $ ooovt $ 0009 $ 0009 $ 0009 $ 0009 S uejeg
000152 $|00020°T $ 00049 S 0009 $ 000.9 $ 000.9 S 00049 $ 00049 S 00049 S 000Sy S 000S¥ S 000S¥ S 000SY S |elol
00009 S | 00°0S $ 000S $ 000S $ 000S $ 000S S 000S S 000S S 000S S 000S S 000S $ 000S $ 000S S sasuadx3 |e1auan
00'0S€ $|ooose § - $ - $ - I $ - $ - $ - g = $ - $ - $ - $ sasuadx3 521
00088y s|ooosy $ 0008y S 0008y S 0008y S 0008 S 0008F $ 0008t S 0008y $ 00092 $ 0009 $ 0009Z $ 0009T S $350) AINOH yyers
00°089'T s|ooovt S oOOvYT S 00OVL S o0oovt S o0oovt $ 000Vt S ooovt $ ooovt S 000vT S ooovt S 000¥T S 000FT S 51500 AlINOH siaquidiy
Sasuadx3

000258 $|00018 $ 00018 S 00018 $ 00018 $ 00018 $ 00018 $ 00018 S 00018 S 0001S $ 000TS S 0001S $ 0001S S |el01
00°00¥'T S| 0000€ $ 00006 $ 0000E $ 0000€E $ 0000E $ O0000E S 0000 $ 0000€ S = e = & S S3IAIAS BuNSUO)
000219 $|0001S $ 000IS $ 000IS $ 0001S $ 0001S S 0001S S 00018 S 0001S $ 0001S $ 0001S $ 000I1S $ 000IS S SIDNINIBS JUaWRINI0Id
INUIAIY

JBI0L Joquiaiaq  IoqUIOAON _ 19qoDO  Jaquiaides  isnbny Anf Sunf oW Tay | 5202 ]
00'0SS $ [(oo'szz) ¢ oo'se $ 00SL $ 00SL $ 00SL $ 00SL S 00SL $ 00SL $ 00'SL $ 00SL $ 00SL S 00sL S Duejeg
00'06€'S s|loooss $ o00ZY S 000ZY $ 000y $ 000Zy S 000Zy S 000Zv S 000zZv S 000y $ 000Z¢r $ O000OZY S 000V S |elo]
00'0¥S S | oo'sy S 00'st $ 00Sy $ 00SY $ 00Sy $ 00°Sy S 00'Sy S 00'Sy S 00'st $ 00'Sy $ 00'SY S 00°Ssy S SasUaCX] |eJdu3H
00'0S€ $|ooose § - $ - $ - $ - $ - L $¢ - $ - $ - $ - $ sasuadx3 e
000887 s|ooovz $ ooovz S 000¥Z $ 000ve $ 000¥2 $ ooove S 000vZ $ 00ove $ 000vz S ooovz S O00OOvYZ S 000VC S 350D AnoH yeis
00'0Z9°T S| 00SET S O0SET $ O0O0SET $ 00'SET S 00StT $ 00'SET S O00'SET $ 00'SET S 00'SET S O00SET S OOSET S O00SET S $1500) AlINOH SIdqUBN
Sasuadx3

00'0v6'S S|00s6r $ 00S6F S 00°S6¥ $ 00'S6v $ 00S6v S 00'S6v S 00'S6Y S 00S6¥ S 00'S6¥ S 00S6F S 00S6F S 00S6V S |e10L
B - - 5 - g - s - g = g = 5 - I $ - g = g T $ sadiaIas Jun|nsuo)
00°0v6'S s|looser S 00S6F S 00S6¥ $ 00'sev $ 00S6r S 00S6¥ S 00S6v S 00'S6v S 00'S6v S 00S6F S 00S6y S 00S6Y S SRS JUIWBIND0I4
3NusAY

507/5ui0s0] Jo10] | 19qUia)5G  JOQWSAON  19GO1D0  Joquiaidss _ isnbny gy Sanf AoN judy GioW __ Aionigs; _ Auonuof | v20t ]

OIHO - U0II3[014 JUIWIILIS JWOU| '§ MOL4 Yse)
S3LVID0SSY 10D



CQI Associates, LL.C

Exhibit C-4
Credit Rating

Dun & Bradstreet scores for CQI Associates, LLC is:
Paydex: 76 out of 100 (Low risk)
D&B Rating: 2R3
Viability Score: 3 out of 9 (Low Risk)
Portfolio Companion: 2 out of 9 (Low Risk)
Data Depth Indicator: B (on a scale of A to G)
No other ratings are available on CQI Associates, LLC.

CQI Associates, LLC have an A+ rating with the Better Business Bureau with no derogatory
comments.



CQI Associates, LLC

Exhibit C-5
Credit Report

Copy of Dun & Bradstreet Report for CQI Associates, LLC is attached,
and

Three Bureau Scores for Managing Member & Principal, Melissa K. Anderson and Member &
Principal, Richard W. Anderson, Jr. are listed below.

Credit Scores (Three Bureaus) for Melissa K. Anderson, Managing Member & Principal
Experian 724
Transunion 737
Equifax il

Credit Scores (Three Bureaus) for Richard W. Anderson, Jr., Member and Partner
Experian 776
Transunion 735

Equifax 741



CQI Associates, LLC

Exhibit C-6
Bankruptcy Information

Not applicable. There have been no reorganizations, protections from creditors or any other form
of bankruptcy filings made by the applicant, a parent or affiliate organization that guarantees the

obligations of the applicant or any officer of the applicant in the current year or within the two
most recent years preceding the application.



CQI Associates, LLC

Exhibit C-8
Corporate Structure

CQI Associates, LLC is a standalone Maryland Limited Liability Corporation. It does not have
any affiliate or subsidiary companies that supply retail or wholesale electricity or natural gas to
customers and companies that aggregate in North America.

Organizational Roster/Chart:

President, Member LLC: Melissa K. Anderson

Member LLC:

Senior Associate:
Senior Associate:
Senior Associate:
Senior Associate:

Associate:
Associate:
Associate:
Associate:
Associate:
Associate:
CPA:

Number of Employees:

Normal Business Hours:

Richard W. Anderson, Jr.

Jennie Anderson
Bill Sell

Joe Tabling

Jay Ariano

Shelby Dupont
Ann Washington
Emily Badin

Sean Corcoran
Kameron Jones
Brian McLemore
Cristina Brickhouse

11

8:30 am to 5:30 pm Monday-Friday
8:30 am to 12:30 pm Saturday

Geographic Location: CQI Associates, LLC is a regional-based firm in the Mid Atlantic Area with
Field Operations in Illinois serving the Central States to include Ohip .



CQI Associates, LLC is a standalone Maryland Limitied Liability Corporation. It does not have any affiliate
or subsidiary companies that supply retail or wholesale electricity or natural gas to customers and

CQI Associates, LLC

Exhibit C-8

Corporate Structure (continued)

companies that agregate customers in North America.

Member LLC

Richard W.
Anderson, Jr.

President & Member LLC

Melissa K. Anderson

Energy
Procurement

Jennie Anderson

Joe Tabeling, MD DE,
DC, PA

Shelby Dupont, IL, Ohio
Jay Ariano Texas

Sean Corcoran

Geographic Location: CQI Associates, LLC is a regional-based firm in the Mid Atlantic area

Energy
Management

Richard Anderson

Energy/Sustainablity
Studies, Energy Audits
LEED Certification:

Bill Sell
Emily Badin

Kameron Jones

Brian McLemore

Melissa
Anderson

Joe Tabeling

Human Resources
& General
Administration & IT
Services

Melissa Anderson

Ann Washington

Sr. Finance Accountant:

Cristina Brickhouse

Accounting firm

Bormel, Grice & Huyett

P.A

with Field Operations in Illinois serving the Central States to include Ohio.



CQI Associates, LLC

Exhibit C-9
Financial Arrangements

See attached Business Loan Agreement for a line of credit with Columbia Bank.
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CQI Associates, LLC

Exhibit D-1
Operations

CQI Associates, LLC operates in Ohio as a Power Broker/Aggregator.

CQI Associates, LLC will contract with clients for the company’s suite of energy management
services, including providing energy procurement aggregation services. After contracting for the
services, the company’s employees provide the contracted services, and send bills directly to
clients for these services where applicable (Consulting) or incorporating a fee per unit of energy
as billed and collected by the contracting energy supplier. CQI Associates, LLC has a customer
service email address and telephone number to provide to customers to answer any questions and
provide general customer services and support.




CQI Associates, LLC

Exhibit D-2
Operations expertise and key technical personnel

CQI Associates, LLC was the first energy management consulting firm in the Baltimore-
Washington region to offer commercial energy purchasing cooperatives sponsored by Chambers
of Commerce and Business Associations. The commercial energy purchasing cooperative
program was expanded as CQI Associates, LLC obtained licenses as a client consultant, broker, &
aggregator in Maryland, Delaware, Illinois, the District of Columbia, Ohio, Pennsylvania, and
Texas.

Key Staff:

Melissa K. Anderson

President and Member LLC

Phone: 410-500-9555 or 443-677-8870
Fax: 410-630-5911

Email: melissa@cqiassociates.com

Melissa K. Anderson, President and Member, joined CQI Associates, LLC in 2000 with a
background in business and environmental project management. Ms. Anderson, poised to lead
CQI Associates, LLC into the new millennium, has been instrumental in developing key programs
like the Energy Purchasing Cooperatives. Her leadership on high-profile projects continues to
prove invaluable.

Richard W. Anderson

Member LLC

Phone: 410-500-9555 or 443-864-7293
Fax: 410-630-5911

Email: richard@cqiassociates.com

Richard Anderson is a Member of CQI Associates, LLC and founded the company in 1995. He
believes that organizations can improve the quality of service they provide while optimizing the
use of existing resources. Richard has worked in the facility management, energy procurement,
energy management, and sustainability management field for 50 years. He brings a wealth of
practical experience to meet each client’s unique needs. Richard is currently working on multiple
solar photovoltaic installations and combined heat & power assignments for clients seeking the
use of advanced energy management technology applications.



CQI Associates, LLC

Exhibit D-3
FERC Power Marketer Authorization

This section does not apply to CQI Associates, LLC.




