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DIS Case Number: 18-0302-GA-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address

the applicant's legal name, address, telephone number, and web address.

Legal Name: City of Xenia Country: United States

Phone: Extension (if applicable): Street: 107 East Main Street

9373767232

Website (if any): www.ci.xenia.oh.us City: Xenia Province/State: OH

Postal Code: 45385

A-2. Contact person for regulatory matters

Mark Frye

5577 Airport Hwy, Ste 101
Toledo, OH 43615

us
mfrye@palmerenergy.com

A-3. Contact person for Commission Staff use in investigating customer complaints

Mark Frye

5577 Airport Hwy, Ste 101
Toledo, OH 43615

us
mfrye@palmerenergy.com

A-4. Applicant's address and toll-free number for customer service complaints

Phone: 419-539-9180 Extension (if Country: United States

applicable):
Fax: 419-539-9185 Extension (if applicable): Street: 5577 Airport Highway, Suite 101
Email: mfrye@palmerenergy.com City: Toledo Province/State: OH

Postal Code: 43615
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B-1. Authorizing ordinance

Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio
Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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CITY OF XENIA, OHIO |
RESOLUTION 2018 - C

ADOPTING THE CITY OF XENJIA’S NATURAL GAS AGGREGATION
PLAN OF OPERATION AND GOVERNANCE

WHEREAS, in November 2003, the electorate of Xenia authorized the Clty to determine the best policy
for the community's residents and businesses relating to natural gas aggragation, whereby the City may
aggregate eligible retail nafural gas loads located within the corporate boundarles of the City and enter
into service agreaments for the sale and purchase of natural gas, such aggregation to oceur automatically
exoept where any person elects 10 opt out;

WHEREAS, the City has chosen, through the RFP provess, Palmer Bnergy Compaly (o provide
congulting services to the City with the development and implementation of a natural gas aggregation
program,;

WHERIAS, the City held the required two (2) public hearings regarding natural gas aggregation on
January 18, 2018, at 4ptn and 6pny; and

WHEREAS, this Coungll desires to adopt a Plan of Operation and Governance, to be approved by
PUCO, for a Natural Gas Aggregation Program for the community. |

NOW, THEREFORE, THE CITY OF XENIA HEREBY RESQLVES, at feast four (4) members of
the City Councll concurring, that!

Section 1, The City of Xenia Natural Gas Apgregation Plan of Operation and Governance is
hereby adopted, a5 shown in the attached Exhibit A, as required by PUCO regulations,

Section 2. The City Managet is hereby authorized to sxecute an agreement with Palmer Eteygy
to act as the City's consultant in implementing and maintaining the City’s Natwal Gas
Aggregation Program.

Section 3. It is hereby found and determined that all formal actlons of this Counell congerning
and relating to the passage of this Resolution were adopted In an open meoting of this Couneli,
and that afl deliberations of this Council that resulted in this fotmal action wete in teetings open
to the public in compliance with all legal requirements, including Section 121,22 of the Ohio
Revised Code.

Section 4. This Resolutlon ¢hall become effective upon its passage,

TIntroduced:  January 25,2018 .
Passed: February §, 2018 ‘\{Z
chael D, Engle
President, Xenia City Couneil
Attest:

%«ma%}%w

Michelle 1. Joinson
City Cletk
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THE CITY OF XENIA
NATURAL GAS »




Purpose . .

The goal of this program is to facilitate additional choices for the supply of natural gas
for eligible residential and commercial consurers, puxsuait to Ohio Revised Code
section 4929.

The City of Xenia Nafural Gas Aggregation Program secks to aggregate the retail natural
gas loads of consutners located tn the Ciity to obtain the lowest price for the supply of
patural gas. Participation in the City of Xenia aggregation program is limited to
individuals who ate not already under contract with an alternative CRNGS.

This program is voluntary, Bvery eligible customer has the opportunity to decline to be a
metmber of the aggregation program and o remain with Vectren or to enter into 4 natural
supply contract with any other competitive retail natural gas services provider (CRNGS].

Process

On November 8, 2003, the City of Xenia voters approved the development of a form of
natural gas govetnment aggregation, known as opt-out aggregation. The City shall
follow the process of governmental aggregation as set out in Ohio Revised Code section
4979 26 and the rules set out by the Public Utilities Commission of Ohio (PUCO).

A municipal corporation may automatically aggregate its residents after passage of an
opt-out ordinance, approval by a majority of the voters and adoption of a Plan of
Operation, The City has accomplished all of thege requitements.

The process will entail selection of 2 CRNGS, mailing opt-out notices to eligible
customers, generating a list of participants who did not opt out, then transferring the
patticipants to the chosen CRNGS.

City of Xenia Aggregation Program

The purpose of the aggregation prograr. is to reduce the amount conswmers pay for
natural gas. The City will not buy and resell the natutal gas for the participants of the
program, Instead, The City of Xenia and its energy consultant will competitively bid and
negotiate a contract with a CRNGS to provide natural gas to the tnembers of the
aggregation program.,

The City of Xenia will obtain the list of customers within its boundaties from Veotren,
either by zip code or by method provided by the utility. The City will have its CRNGS
cleanse the data to ensure that it does not contain customers with alternate suppliers, PIPP
customers, and any other excludable consumers, and only those who live within the

1




jurisdictional boundary. The City will then have its CRNGS send an opt-out notice to
each eligible customer which discloses the offered price for natural gas along with any
applicable contract tarms. The opt-out notice will clearly infortn potential customenrs that
they may opt-out of the program during the 21-day petiad following the mailing of the
notification, aloxg with instructions on how to opt-out, Customexs who opt-out of the
City’s aggregation program during this initlal notification period will remain with
Veotien unless and until the customer chooses an alternative CRNGS or chooses to opt-in
to the aggregation program at a latex date,

Operation

All necessary technical analysis, competitive procuremment of serviees, regulatory
approvals, accounting and fiscal management, contract maintenance, communications,
program coordination and administrative support will be professionally provided by
exisiing staff and an energy consultant, as well as the chosen CRNGS,

Funding

The primary expenses assaciated with operating this prograt are printing and mailing
cost of the opt-out notices, and fees for an energy consultant, Instead of payiog for these
casts upfront, it shall be The City’s goal to have the chosen CRNGS absorb these fees
into their offered rates of the program participants. .

Notification of Customers

All eligible customers in The City of Xenia will receive opt-out information in the mail.
The City of Xenia will adhere to all eligibility requirements of R.C. 4929,26. Essentially,
eligible customers cannot be under contract to buy natural gas from an altenate CRNGS
or a mercantile customen,

The opt-out notice shall olearly inform customers of the offered rate, and that they have
the tight to opt-out of The City’s aggregation program within twenty-one days after the
mailing of the notice without paying a switching fee, The opt-out notice will fully
describe how to opt-out, After the completion of the opt-out process, the residents who
did not opt out will be included in The City’s aggregationt program.

Customer opt-out

Customers may opt-out of The City of Xenia aggregation program at no charge within the
twenty-ane day perdod following the mailing of the natice containing the rates and terms
of the aggregation program. Customers who return the required opt-out notice will
remain customers of Vectren, The City will offer the twenty-one day period during
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which customers can opt-out of the aggregation program without charge at legst every
two yoars pursuant state law,

Customer opt-in

‘The City of Xenia intends on having lts supplier allow customers who move futo or
within The City of Xenia o opt into The City’s aggregation program by calling and
voluntarily sighing up with the supplicr, The City will strive to provide these new
custorners with a rate sitmilar to those who had been in the pool from the beginning.
Additionally, the City’s supplier may obtain a refieshed customer ligt from. Vectren
approximately every six months., The City’s suppller may then send aggregation
information to thosa eligible customers identified o the refresher list. Whetiter this
informatlan is {n opt-in or opt-out format wilt depend on. the negotiated language of the
suppier contract. If interim opt onts are to take placs; & twenty-one day opt-out will
oceut in the manner desoribed above.

Joining the ¥rogram at a later date

Residents of the City who initially chose to opt-aut of the Program, for whatever reason,
and wish to enrall at a Yater date, will be treated the same as a new esident, That is they
will tiot automatically become part of fhie existing program, but will be given an
gpportunity to enroll, However, the Clity cannot guavantee that rates, tetros and
conditjons to consutners enrolling in the Aggregation after the initiat 21 day opt-out
perfod, will match those of the initial enrollee.

Disputes

The procedurs for bandling complaings will be in acoordance with the rules set by the
PUCO, and handled by the retail fatoral gas supplier. Dispute resolntion provistons will
alsa be in accordance with PUCO regulations, The opt-out package will contain the
telephone humbers and websites for the PUCO and the Obio Consumers Connsel, as well

a5 the supplier’s toll-fres number.
The City of Xenia supphier will maintain this toll free number for all custoiner related

questions and complaints, The City shall require that the persorme} assigoed to answer
these calls be trained and provided the knowledge specific to The City’s progran,

Termination of natural gas supply program

The natural gas supply program may be terminated at the expitation of the supply
contract without any extension, renewal or subsequent supply contract being negotiated.

//
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{n either event, the aggregation pool customers will retuen to Veotren unless and until
fhey switch fo an altornate supplier, Each individual customer receiving natural gas
supply service under The City of Xenia aggregation program will receiyve notification of
the termination of the program befors termination. ‘

Rates

The Department of Public Utilities shall receive proposals from CRNGS using 2
competitivé selection process. Bidders will be requested to provide a fixed price,
floating price, a percent off rate, or a combination of the above. If consumers will have
the option of choosing between fixed and flaating prices, the opt-out package will contain
ample gnd easy to understand information fo aid the consumer in deciding which aption
tyest auits thelr natural gas needs, The Clty will decide which pricing structute(s), to offer
based on the bids received, and an analysis of the current and projected market status as
well s the bids received,

Billing and Payment

The City of Xenia will contimue to have Veotren bill customers monthly, using an
itemized format approved by the PUCQ. The City will not become involved in any
payment delinquency issues and thus will not require any type of consumen credit or
deposit. 1f The City's supplicr wishes to pursue payment delinquency issues, details of
the supplier’s credit and deposit policies will be included in the opt-owt package.

Vectren will continva to deliver the natural gas purchased on the City’s nggregation
progtam through ity natural gas distribution system, Participants with questions or
concerns regarding service delivery or safety, such ag a natural gas outage of gas odor
should continue to contact Veatren. Meter readings and other hilling questions should
also contitue to be directed to Vectren.

Questions or concerns regarding the aggregation prograra should be ditected to the
CRNGS or the Clty of Xenia,

[ Question of Concern Contact Telephone Nurmber
| Gas Odor orleaks Vectren Delivery 1-800-227-1376
| Turn on or off gas service Veetren Delivety 1-800-227-1376
 Billing Disputes Vectten Delivery 1-800-227-1376
| Brsroll oy opt-out of progratn CRNGS 1.800-XXX-XHXX
| Program Questions or Concems | CRNGS [-800-XXX-XXXX
Unresolved Disputes Public Utilities 1-800-686-TR26 (voice)
. | Commission of Qhio 1-800-688-1750 (TDD)
Unresolved Disputes Ohio Consnmery 1-877-742-5622 or
: Councl | oec@oce.state.obus

b
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Liability

The City shall not be Halle 1o Members in the Aggregation Group for mny claims
whatsoever arising out of the aggregation progeam or the provision of aggregationt
services by the City or the Provider, Aggregation Group merubers shall assert any such
olaims solely against the Provider pussuant o the Powet Supply Agteement, undex which
such participants are express third-party beneficiaries,

Copies of Plan

Clopies of thig plan ate available from the City of Xenia free of charge, Call The City at
93713767232, fot a copy ot for more information.

Consumer Right to Contact FUCO

Any natutal gas oustomer, including any participant in The City of Xenia Naturat Gas
Agpregation Program, may contact the Public Utilittes Commission of Ohio (FUCO) fot
information, or make a complaint against the Program, the Provider, ot CGQO. The PUCO
may be reached toll free at 1-800-636-7826,

/%




Competitive Retail Natural Gas Service Affidavit

County of Greene
Ohio

State of

ﬁ%}'{iﬂ i/u,km:y , Affiant, being duly sworn/affirmed, hercby states that:

1. The information provided within the certification or certification renewal application and supporting information
is complete, true, and accurate to the best knowledge of affiant, and that it will amend its application while it is
pending if any substantial changes occur regarding the information provided,

2. The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905, 10{A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

3. The applicant will timely pay any assessment made pursuant to Sections 4905.10 and 4911.18(A), Ohio Revised
Code.

4. Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Chio
pursuant to Title 49, Ohio Revised Code.

5. Applicant will cooperate fully with the Public Utilities Commission of Chio and its staff on any utility matter
including the investigation of any consumer complaint regarding any service offered or provided by the applicant.

6. Applicant will comply with Section 4929,21, Ohio Revised Code, regarding consent to the jurisdiction of the
Ohio courts and the service of process.

7. Applicant will comply with all state and/or federal rules and regulations concerning consumer protection, the
environment, and advertising/promotions,

8.  Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplicd
in the application within 30 days of such material change, including any change in contact person for regulatory

purposes or contact person for Staff use in investigating consumer complaints,

9, The facts set forth above are true and accurate to the best of his’her knowledge, information, and belief and that
he/she expects said applicant to be able to prove the same at any hearing hereof,

10. Affignt further sayeth naught.

Signaturd of Affiant & Title

ii L
g,g L/ 7 .
Sworn and subscribed before me this s\ dayof g\\j w\/ , ,/{}Z’ z
Month Year
7 A
a4 i il : T 5
L/ﬁ@ MM( Vg kel o Johase n, C m@ Clerle.
Signature of official admmyg(e; ing oath S Prmt Name and Title

P . f‘ o f ¢ Y 1
My COMMISSION eXnires on Q :)E kwf{—); Z{:‘E"{Mi
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1GS.com | PO Box 9060 Dublin, OH 43017 | Phone: 877-353-0162 | Fax: 800-584-483%

EXPLORE -

XENIA,

il SV

TEST CUSTOMER
6100 EMERALD PKWY
DUBLIN OH 43017

nllflllumlillHh"||||||1||1|t|lrh"|||“||n|||"|l||||ll|
October 14, 2022

Dear Resident or Small Business Owner:

The City of Xenia has selecled 1GS Energy of Dublin, Ohio as the suppier of nalural gas lo participants in its Nalural Gas Aggregation
Program. You are efigible to participate with other residents and small businesses in your community. You will automatically be enralled in
the Xenla Natural Gas Aggregalion Program unless you notify $GS Energy thal you do not wish to parlicipale.

Under govemmeniat aggregation, lhe City of Xenia acts on behaif of natura? gas consumers in the community to negeliate a gas supply
centract with eligible suppliers. Both the City of Xenia and I1GS Energy musl be cerfilied by the Public Uiliies Commission of Ohic. The
Xenia voters approved the implementation of the program on November 8, 2008 and the City Council Members approved Resolution 2018-
C. Your parficipation in the aggregation program for the City of Xenia will begin wilhin one or two billing periods afler enrallment with
CenterPoint Energy (CPE) and end with your November 2023 billing period.

Your price under the City of Xenia Natural Gas Aggregation Program will be a fixed rate $1.019 per CCF, plus applicable stale and local
taxes through your November 2023 billing pericd. Please refer to the allached Terms and Conditions for fuil details of this cffer.

You will be automatically enrciled in the Xenia Natural Gas Aggregation Program unless you choose to “opt out” - that is, to not
participate. There 15 no cost for enroliment. You do not need 1o do anything to be included. You may cancel your enfoliment from this
program at any time with no cancellation fee by providing notice to |GS Energy.

If you want to be excluded from the Xenia Natural Gas Aggregation Program you must return the enclosed “Opt-Owt” form or
contact |GS Energy at 1-877-353-0162 by November 4, 2022. if you do not opt out at this ime, you will be enrolled In the program uptif it
expires with your November 2023 billing period. I you do nothing you will soon receive a lefter from CPE notifying you of your transfer fo
yOur community’s new program with |GS Energy as your supplier, If you wish to remain in the program, simply ignore that letter.

Under thils program 1GS Energy wi deliver your gas to GPE and then CPE will deliver that gas to yeu. CPE wili mainlain the pipeline system
that defivers natural gas to your home or business. CPE will continue to read your meter and will continue o send you & monthly DI that will
inciude the gas supply charge from GS Energy. You will still contact CPE regarding Ioss of gas service, odor of yas, of for any other

concems or issues having to do with your tocal service. Budget billing and automatic billing options will centinue to be avaitable through
GPE.

If you have any queslions please call IGS Energy at 1-877-383-0162, weekdays, from 800 a.m. lo 8:00 p.m. EST. For general Information
on natural gas deregulation In Ohio, yokt can also visit the Web Sites of the Ohlo Consumers™ Counset (www.occ.ohio.gov) or the Public
Ulilities Commission of Ohic (www.PUCO.chio.gov).

Sincerely,

The City of Xenia and IGS Energy
P8 Remember to relum the “Opt-Out® farm only it you do not want fo participate in the Xenia Nafural Gas Aggregation Program.

if the home or small business for which you have received this lefter is not located within the City of Xenia, you have received this lefler in
error. Please contact 1GS Energy at 1-877-353-0162 to be removed from the aggregation iisl.

You are not eligibla to participate in this program if you are currently enrolled in the PIPP program. If you are already under contract with

a competitive retait natural gas service provider, you may incur a contract termination fee or other charges if you fall to opt-out of the
aggregation program.

15 digit account number as it appears on your CPE gas bill.

OO e e

Service Address: | wish to opt out of the Xenia Natural Gas
Aggregation Program.

TEST CUSTOMER
6100 Emerald Pkwy
Dublin OH 43017

Phene Number

: AL
- AN
Email Address, UUIL PAAS

5467879

Signature (REQUIRED)




My Natural Gas Supply Agreement with IGS Energy®
OM SCCOH-XENIA22 OPTOUT Keep for your records

Term: The community’s opt-out g‘ovemmenl aggregation program { the “Progran’) and my service with Interstale Gas S‘UPHI%' Inc. (elsewhere refemed fo as
“IGS Energy” and the consumer will be referred in the first person, “my’", ‘me” or 1) as my su%piier on the Program will peggn within one to two billing cycles after
my enrollment or rate change is conf{irmed with the uifity company and shall continue throucgP my Noveinber 2023 ulility billing cycle, unless notified otherwise.
IGS Energy will supply the cemmodity portion of my nafural gas and CenterPoint Energy {CPF) will be my Natural Gas Distribution Cqmpaﬂy &NGDC‘). 1can
contact the IGS Energy choice depariment by phone at 1-877-353-0162, by fax at 1«‘5%5844339, in writing at P.0.Box 9060, Dublin, OH 43017, or through
their web site at hip; igsenengy.com.

Regulatory: The NGDC's choice program and the govemment eggregation for my community are subject to ongoing Public Uhliies Cormmiission of Ohio
(PUCO)} jutisdiction, and 1 understand that if the choice program or this Program is terminated, this Agreement may be terminated, without penalty to either
party.

Price: My price through the November 2023 NGOG bilkng cycle shall be a fixed rate of $t.019 per CCF, which does nol inciude applicable sates ax or NGDC
transportation and other charges.

or its supplier shall provide me notice of my ng opt out_of the vagg{réﬂh?ﬁon vithout penalty, The process for providing me with notice of my n’g‘ht {o opt-out
shal! inclide a provision for me fo return a post card or similar notice te Ine ?ovemmenta| agiregator or the supplier. For renewals, | will have at leasl twenty-
ane days from the post mark dafe on the wniter: notice to choose to ept out of the Program, and my refurn post cazd or notice that is ?GSt marked before the opt
out deadline has elapsed shall count as timely sent. The nolice will follow the procedures established for the initial opl-out potice set forth in this rute and shall
prominenily disclose to custemers aft changes to the lerms and conditions associated with the aggregation. t am entilled to opt-out of the govemment
aggregation %ram at least every two years from fhe commencenient sent date of the Program, without 8 penalty. If | am in the Program when the Program is
rarewed and [ do not exercise my right to optout, | will be continued in the Program.

Renewal; If my community's governmental aggragation continues, at least every two years from the establishment of this Program the government aggregator
s

Rescission Peried: | will have 21 days from the post mark date of w %)Hmi nofice 1o exercise my right to opt-oul of my mmmunig Program. If 1 do not
opt-put of the Program, 1GS Energg will subrrit my enrpliment to the NGDC and if 1 am new to the Program of a new cusfomer lo 163 Energy 1 will have 7
business days from the post-mark date of the cenfimation notice sent by the NGDC 1o rescind my enrofiment, | can rescind my enroliment by cantacling the
NGDC in wiiling of hy telephene at the nurber provided on the confirmation notice within that 7-day period Otherwise, | ean cancel this agreemen as delaifed

below.

Cancellation: Either party can cancel this Agreement within the first 30 days of enroliment with |GS Energy by L{)lm\.ﬂ'ding the other with notice of canceltation,

with_no cancellation fee. At any other fime either party ean cancel this agreement with nolice to the other, without a cantellation fee. Cancellation nolices

provided after he NGDC deadline may result in adeitienal month(s) of service bayond the cancellation nolice dale, as the effective date of all cangellalions are

subject to NGDG guidelines and | agree fo contmue lo gay for my service with 1G5 Energy for aff periods billed with IGS Energy. [ undersiand that if | switch my

ﬁ%wé%e to anoalgg sulpplier or back to the NGDC an NGDC switching fes may apply undér the NGDC's tanff and the NGDC may charge a price other than the
COmmy rate.

Contact and Dispute Resolutions: In the event of a billing dispute of issues regan:l}ng volume er metering, 1 should contact the NGDG at the number listed on
theiz bill. For other quesfions or soncems zbout pricirg, | ean contact the [GS Energdf choice depatment by phone weekdays from 8:00 am_to 8:00 p.m. EST at
1-877-353-8162, by fax 3-800-584-4839, in writing at P.C. Box 9068, Dublin, OH 43017, or thraugh their web site at www.igsenergy.com. Also, | can contact 1G5
Engégy through e-mail at choicegigsenargy.com. If [BY ﬁp@ﬁﬂgr_\s of concems are not fesolved after | have called 1GS Ener% of for general ulility information
residential and business customars may call the Public Utties Commission of Chio (PUCQ) tol free af 1-800-686-/826 or for TDD. ioll free al
1-800-686-1570, from 8:00 am. lo 5:30 pm. weekdag., or visit the PUCO website at www.puco.ohio.gov. The Chio Consumers Counsel {OCC) represents
residential ;.lr_tility customers in matters before the PUCO. The OCC can be conlacted toll free at 1-877-142-5622 from 8:00 a.m. fo 5:00 p.m. weekdays or visit
www.occ ohio.org.

Billing: For my conyenienge 1 will receive only one bill, which will be issugd by the NGDC each menth and will confain IGS Fremgy's gas price plus applicabla
{axes and all of the NGDC's transportation and other applicable charges, tncludiné; any late fees assessed by the NGDC, | agree 1o eéntinue lo pay the NGDG
for the entire gas bilf under the NGDC's payment terms and conditions. i | pay under the budget bill payment plan, § understand that this service is available and
will remain available. IGS Energy reserves the right to issue an invoica fo me directly, such nvoice would contain 1G5 En_esﬁy‘s lgas price and may also contain
:gp!lcabie \axes and all of the NGDC's fransporlation and other applicable charges. If the NGDC discontinues or materially alfers #s billing service, then [GS

nergy may invoice me directly and if | fail to pay within the terms specified on $ie invoice(s) a Jate fee of 1.5% per month on all past-due amounts wil apgl A
IGS Energy bills me directly for services provided, 163 Fnergy niay terminate this A“%‘r_eement with fourteen (14) days written notice should I fail to ?ay the bill or
meel any agreed-upon payment amangements. I  faif to pa?l mz/ invoices Bmely which include IGS Energy charges, the NGDC may disconnecl my service,
aceording o taniff guidefines. | may request, at ro charge, up fo 24 months of my payment history for seevices renderec by IGS Erergy. Cther than for operation,
naintenance, assignment and transfer of my account or, where IG3 Erergy s performing billing services, ar for commercial collections, 135 Energy will not
disclose my account number lo any oiler third party withoul my affirmative writien consent or électronic authorization or pursuant lo a cout or Commission
order and fhat, other than for credit checking and credit re{x)r!ing, if 1G5 Energy is performing billing services, IGS Energy will not disclose rnz social security
ﬁagg:gr without my afirmative written consent or pursuant lo court erder. | authorize 1GS Energy to obtain my billing payment and usage history from the

Asslgnment: This contract is assignable by IGS Energy without rmy consent subject only to required regulalory approvats. [GS will use ts best efforts o give the
NGDC and me thirty (30} days watten nolice prior to ahy assignment.

Moving/Termination: | understand that this contract will aufomatically terminate, without penalty, if | relocate cutside my community aggregation Program
boundaries, or if the requested service location is not served by the NGDC. Also, | understand thatt have the né;ht to tarminate this Agreement, without penn![%
if | relocate inside the NGDC setvice temitory and the NGDC does nol have contract postability and if [GS Enemy agrees 1o allow me o continue. In sucl
instances, | would have to enroli with 1GS Ener@( under a new agreement, as this Agreement is only valid for opt-o é]ovemmem aggregation. | understand that
{am nol entitled fo the pricing or service from 153 Energy hereunder at my new location unlit such time as lhelllleD accepts my enroliment with [GS Energy at
new location andor fransfers my contract to my new location and that the pricing hereunder will not be extended for addifional months thal | was not with
IGS Energy, unless agreed o in wiiting by [GS Energy. Except as provided in this Agreement, If 1GS Energy refums me to the NGDC's sales service, this

Agreement will terminate without penalty to'me.

Eligibility | Limitation of Liability / Jurisdiction: This Agreemert is for residential and small commercial customers thal use less than 5000 CCF a year and
are othervise efigible for opt-out government aggregation programs. 1GS Energy and my community shall use its best efforts to enstre that only eligible
customer accounts within its govermmental boundzanes and customers who have not opled out are included in its aggregation. If ineligible accounts, accounts
from oulside of the governmental agaregator's govemmental boundaries, or accounts for customers who opted out of the aggregation are switched to the
gavemimental aggregation, as soon as 1GS Energy is aware of such event the govemmental aggregalor {or 105 Energy, will promplly contact the natural gas
company to have the eustomer switched back o the customer's former supplier, and will pay any swilching fee imposed by the NGDC for such switch.
Participation in the program is subject to the rules of the NGDC and the rules established in Chio Adminisirative Code 4901:1-28. Customars are somelimes
terminated or not entolled in the program dua lo NGDC issues. In such instarices, | can contact the NGDG to comect the problem and be reinstated of enrolled
in the Program. Regardiess of the reason for termination, in na case will the original term be extended for months that | was unable to participata nor will IGS
Energy have any abllity for any early termination or for any months that | was unable lo participate in ihe Program. |GS Energy assumes no liability or
responsibility for losses or consequential damages arising from ilems associated with the NGDC including, but not limited lo: operations and maintenance of
thetr syslem; any interruption of service; lermination of service; or deferjoration of service, nor does 1GS Energy assuma responsibility or lisbility for damages
anising from any in-home or building damages and in addition shall not be respensible for any indirect, consequential, special or punifive damages whether
arising under contract, lort (including negfigence or siict liability) or any other legal theory. The parfies agree {hat if the customer is unable to resolve s issues
{hrough the PUCO as defailed under "Confract and Dispute Resolution” above or if suit is fled, any legal actien involving this Agreement shall be brought only in
4 court of the Slate of Ohio The Parties shall not pursue any claims arising under this Agreermend on a class or other representative basis and will not seek fo
coordinate or consofidate any lagal aclions arising under this Agreement with any olher proceeding. The parties agres that this Agreement shall ba interpreled
under the 'aws of the State of Ohio, regardless of Chio's choice of law provision

By returning this signed form, you will be excluded from the opportunity to foin other residents in the
Xenia Natural Gas Governmental Aggregation Program

NOTICE
Returm the “Opt-Out™ form only if you do not want to padicipaie In the Xenia Natural Gas Aggregation Program.

November 4 2022 lo:

Retumn by .

Natural Gas Governmental Aggregation Program
PO Box 9060
Dublin, Ohio 430170960

Iy

Ferm: OMLSCCOH-XENIA2Z-OPTOUT




City of Xenia

Experience




Experience

The City of Xenia provides residents with a full range of municipal services ineluding, water,
sewage, tefuse collsction, parks and recreation, police, fire and emergency medical services,
Kenia’s safsty divisions have earned a reputation of excelience in both planning and operations,

The City of Xenia officials are experienced in negotiating and providing for common services
for the City, However, due to the complexity of Governrmental Apgregation, the City has
selected Palmer Energy Compaty, to assist them in designing, implementing and maintaining
the Program.

Palmer Energy Company is a Toledo based energy consulting fixm founded in 1980. Palmer
Energy was a natural gas industry pioneer by working on their customers® behalf as an external
consuliant. Purchased by Mark Frye in 1994, Palmer Energy has become a leader in unbiased
encrgy management and consulting, While its evolution continues alongside the energy industry,
Paimer Energy Company is dedicated to operating as an integral member of a client’s energy
management teant,

To assist the City in its governmental aggregation efforts, the City is working through the Okio
Municipal League Service Cotporation (OMLSC) program process. This program was designed
specifically to help cities and villages save money on their natural gas and electric bills by
utilizing Palmer's knowledge and the strength of group buying. As part of this process, the City
will utilize the OMLSC program manager, Palmer Energy. Palmer Energy will submit the RFP
on behalf of the City and provide information and recommendations to the City regarding the
varjous offers received, '

Pairer Energy Company willi

= Agsist the day to day administration of program (probiem resolution, press releases,
PUCO compliance, supplier liaison, coniract review, ete.)

» Design and issue the Request for Proposal, analyze suppiier responses and provide
recommendations for the supply agreement.

»  Review customer data provided by the utility that would serve as the basis for an opt-
out notice,

»  Write and prepate reports on a quarterly/annual basis to the City, PUCO, PUCO's Market
Monitoring division, and the Ohio Consumers’ Counsel.

Contact information for Palmer Energy Conpany

Mark R. Frye, President

5577 Airport Highway, Suite 101
Toledo, Olio 43615

419-539-9180 (Office)
419-539-9185 (Fax)

Email; mfrye@palmercnergy.com
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