- Public Utilities
hlo ‘ Commission

DIS Case Number: 04-0038-EL-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address
the applicant's legal name, address, telephone number, and web address.

Legal Name: Board of Trustees of Lake Country: United States

Township (Wood County)

Phone: 419-838-  Extension (if applicable): Street: 110 W. Second Street

6536

Website (if any): www.laketwpohio.com City: Perrysburg Province/State: OH

Postal Code: 43551

A-2. Contact person for regulatory matters

Phil Dombey

27975 Cummings Rd

Millbury, OH 43447

us
pdombey@perrysburgattorney.com
4198386535

A-3. Contact person for Commission Staff use in investigating customer complaints

Phil Dombey

27975 Cummings Rd

Millbury, OH 43447

us
pdombey@perrysburgattorney.com
4198386535

A-4. Applicant's address and toll-free number for customer service complaints
Phone: 419-838-6535 Extension (if Country: United States

applicable):
Fax: 419-838-6732 Extension (if applicable): Street: 110 W. Second Street



hio Public Utilities
Commission
Email: pdombey@perrysburgattorney.com City: Perrysburg Province/State: OH
Postal Code: 43551

B-1. Authorizing ordinance
Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio

Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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Lake Township

Plan of Operation and
Governance

For Electric Aggregation

Adopted by:
Lake Township Board of Trustees
Date: December 29, 2003
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QVERVIEW

At the November 4, 2003 general clection, local residents authorized the Lake Township Board of
Trustees (“Board”) to create an opt-out Electric Aggregation Program (“Aggregation Program”) for
the unincorporated areas of Lake Township, Wood County, Ohiio (“Township™) in compliance with
Section 4928.20 of the Ohio Revised Code, Undet the opt-out Elestric Aggregation Program, all
cligible eleotric consumers within the unincorporated areas of the Township will be autotnatically
included in the Aggregation Program initially, However, all consumers will also be given the
opportunity to opt-out er decline participation in the Aggregation Pragram as set out below in more
detail, ‘

The Township's purpose in creating the Aggregation Program is to represent local consumer
interests in emerging competitive electric markets by aggregating eleetric loads within the
unincorporated areas of the Township (including township facilities) and negotinting more
affordable electric supplies and other related services on behalf of local consumers. The Township
may pursue this purpose individually or in cooperation with other governmental entities,

Many small commercial and residential electric consumers fack the leverage to effectively
negotiate electric supply rates and services, A governmental aggregation program provides them
with an option for professional representation and the bargaining power of n larger, more diverse
consumer group that may be more attractive to suppliers, allowing them to effectively participate in
the cotupetitive process and achieve benefits.

L Descripton of Services

The Township will not buy and resell electricity, but will represent collective consumer interests (o
sot terms and conditlons for service. Through & competitive seleotion process, the Township will
develop and negotisle a contract with a Retall Electric Generation Provider (*Provider™) or
Providers. The contract will contain mutually agreeable price terms for electric supplies and other
related services, The Township may pursue this purpose individually or in cooperation with other
governmental entities. Tt is contemplated that the Township may join with the Northwest Ohio
Aggregation Coalition (NOAC) who uses a professional energy consultant to develop and
administer ils program. In order to identify the electrical supplier, the Township may bid, seek
requests for proposal, or take other compefitive measures suited to current market conditions. The
Township may also seek to be added to existing and proposed NOAC contracts. The Township
also reserves the right to enter into contracts on its own or with other governmental entitics other
than NOAC. Once the contract has been finalized, it will be submitted {0 the Lake Township
Board of Trustees for approval,

The Aggregation Program covers only the competitive retail electric services (electric generation
service, aggregation service, power marketing, and power broketing) of a participant's electric bill,
Toledo Edison, a First Energy Company (“TE”) will continue to deliver electricity to Aggregation
Program participants' homes and businesses through its electric distribution system as a monopely
function regulated by the Public Utilities Commission of Ohio (“PUCO”). TE will also continue to
install, operate and maintain its system of transmission lines, tights of way, meters and other
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electdo distribution components, Aggregation Program participants should continue to call TE if
thelr electric service is Intemmupted o if they have billing questions. The PUCO will continue 1o
oversce TE electric safety and reliability service standards.

Oversight and development of the Aggregation Program will be the responaibility of the
Administrative Service Director with the advice of the Township Solicitor. The Administrative
Service Director shall repott to the Township Board of Trustees, keep the Board of Trustees fully
advised, and submit for its approval all contracts and plans for approvel.

Due to the complexity of the electric utility industry and the uncertaintizs of its associated
restructuring activities, it is contemplated that the Township ‘may join NODAC who uses a
professional energy consultant, The Township may reach an agreement with NOAC, its consultant,
or with other governmental entities or consultants to provide the necessary expertise o represent
the Township's interest in legislative and regulatory mattess and/or 10 serve as the Aggregation
Program Manager. Such services may include, but are not litnited to, facilitating consumer
enrollment and opt-out, assisting with consumer education, addressing consumer questions and
concerms, providing teports on program operation, enrollment and savings, negotiating future
Provider contracts, and representing the Township in dealings with Providers, TE, the Ohic
Legistature, the PUCO and the Ohio Consuser's Counsel (“OCC).

The Provider will provide a local or toll free felephone number for participant questions and
concerns gbout enroilment, opt-out provisions, billing and other Aggregation Program iSSUEs.

The Provider will develop internal controls and processes to help ensure that the Township remains
in good standing as u governmental aggregator that complies with all laws, rules and regulations
regarding the same as they may be periodically amended.

All Apgregation Program participanis shall enjoy the protections of law afforded to consurers as
they currently exist ot as they may be amended from time 1o time. These include rights to question
billings or service quality or service pructices, All program participants shall also enjoy the
individua) right to decline participation in the Apgregation Program subject to the terms and
conditions contained herein,

All Aggregation Program participants will be trealed equitably. They will be guaranteed the right
to raise and resolve disputes with the Provider, be provided all required notices and information;
and always retain the right to opt-out of the Apgregation Program ot switch suppliers subject to the
terms aad conditions contained herein,

All consumers within the Township's unincorporated areas shall be eligible to participate in the
Aggregation Program subject to the termis and conditions described herein, Ohio law, PUCO rules
and regulations governing electrical service, and TE epproved tariffs,

Sesvice under the Aggregation Program shall inchude all eligible customer elasses in adherence
with universal service principles and requirements, and the traditional noa-discriminatory practices
of local government. The Township will seek to include in Provider contracts provisions o
maintain these principles and equitable treatment of all customer classes.
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Low-income consumers shall remain subject to all provisions of Ohio law and PUCO rules and
regulations as they may be amended from time to {ime regarding their rights to retum to TE
General Service and participation in the Aggregation Program,

The Township developed this Plan of Operation and Governance in compliance with Ohio law
regarding opt-out aggregation of electric consumers, including two public hearings prior to ifs
adoption.

The Lake Township Board of Trustees shall approve through resolution the Aggregation Program's
Plan of Operstion and Governance in accordance with Ohio Revised Code Section 4928.20,
Amendments to the Plan of Operation and Governance may be subject to Lake Township Board of
Trustees approval and filing with the PUCO.

After adoption of the Plan of Operation and Governance, the Township will file with the PUCO far
governmental aggregator certification and also register as a governmental aggregator with TE.

Aggregation Program participants are subject to the same standards and tesponsibilities as othér
electric consumers, including payment of billings and access to metering and other equipment
necessary fo carry out utility operations.

‘The Aggregation Program may be discontinued upon the termination or expiration of the Provider
contract without any extension, renewal or subsequent confract being executed, In the event of
Aggregation Program tesmination, each participant will teceive notification at least sixty (60} days
prior to such program termination and cauld retuen to TE General Service Rate.

2. Determination of Ratey

The Township will not buy snd yesell clectricity to Aggregation Program participants, The
Township will aggregate electric loads within the Township's unincotporated areas including
township facilities, Through & competitive selection process, the Township will develop and
negotlate o contract with a retail electric generation Provider or Providers, The contract will
contain mutually agreeable price terms for electric supplies and other related services, The
Township may pursue this purpose individually ot In cooperation with other government entities,
It is contemplated that the Township may join with the Northwest Ohio Aggregation Coalition
(NOAC) who uses a professional energy consultant to develop and administer its program. The
Township may seek to be added to existing and ptoposad NOAC contracts for electric and related
services, but also reserves fhe right to enier into contracts op its own of with other governmental
entities. Once the contmet has been finalized, it will be submitted to the Lake Township Board of
Trustees for approval. Contracts will be monitored by the Township on behalf of consumers.

The Provider will supply information on electric supply charges by TE customer rate olassification
or other appropriate pricing category as approved by the Township. All electric supply charges will
be fully and prominently disclosed in consumer enrollment materials and will be subject to
approval by the Lake Township Board of Trustees,
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The Township will contract only with & Provider or Providers that meet &t a minimum the
following criteria:

% Has sufficlent sousces of power to provide retail firm pawer to the residents and
businesses of the unincorpotated areay of Lake Township.

Is & licensed Federal Power Marketer with the Federal Energy Regulatory Commission,
Is certified as & CRES by the PUCO,

Has a Service Agreement for Network Integration Transmission Service under First
Energy's Open Access Transtission Tasiff,

Its Electronie Data Interchange computer network is fully functional and capable of
handling the TE retail electric customers in the unincorporated areas of Lake Township.
Has a toll-free mumber as required by the PUCO for custorer service and complaints
ielated to Lake Township's Electric Aggregation Program,

Will hold Lake Township financially harmless from any financial obligations arising
from supplying power to the FES retail eleetriv customers in the unincorporated areas of
Lake Tawnship,

» Demonstrates sufficient credit worthiness,

v ¥ v YYY

The Provider's contract will run for a fixed term (i.e., one to five years) and contain all pricing,
charges, switching fees, etc. in clear and understandable terms,

It is the Township’s goal that The Provider's rates will include an administrative fee, which shal] (if
implemented) be coliected on behalf of the Township to fund the imtplementation and
administration of the Township's Aggregation Progtam, The administrative fee will be ndjusted
annwally to cover the Township's cost of administering the program.

TE assigns customer rate classifications, character of service and associated regulated rates subject
to PUCQ approved tariffs, In addition to the Provider's electric service charges, consumers will
continue to be billed for TE service and delivery charges,

3. Plan for Providing Opt-ouf Notice

Initially, each eligible consumer within the Township's unincorporated areas will be automatically
included in the Aggregation Program. However, prior to gotual enroliment each consumer will
recelve a molice from the Township detailing the Aggregation Program's rates, terms and
conditions.

Each consumet will then have a 21-day period to opt-ont of or decline o participate in the
Aggregation Program without charge, Cousumers opting out of the program will remain on Toledo
Edison, a First Energy Company’s (TE) established tariff rates, A similar opt-out period will be
offered every two years during which time consurtiers can leave the Aggregation Program withowt
paying a switching fee.
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4. Process for Determining the Pool of Customers

Afer contract approval by the Lake Township Board of Trustees, the Provider wili work with the
Township and TE to identify all eligible consumers within the Township's unincorporated areas,

All eligible consumers will be notified of the rates, charges and other terms and conditions of
participation in the Aggregation Program and thal they will be automatically enrolled in the
Aggregation Program unless they "opt-out” or decline participation in the program. Consuters

will be given a 21-day period in which to notify the Township that they wish to opt-out or decline
participation in the Aggregation Program.

After the initial 21-day opt-out petiod has elapsed, all eligible consumers who have pot notified the
Tawmship of their desire to opt out of the Aggregation Program will be eurolled by the Provider at
the earbest date practicable,

Consumers enrolled in the Aggregation Program by the Provider will receive a letter from TE
notifying them of their enrollment, Consurmers will have a rescission period of seven (7) calendar
days to notify TE of any objection to their encollment in the Aggregation Program. TE will notify
the Provider of consumer objections or any reason that m consumer was nol enrolled in the
Aggregation Progrant,

Customers who meet the following ctiteria will become Members of the Aggregation Program:

Are up to date with their bill payments;

Have not opted out of the program;

Currently bave service with TE;

Have not exercised their right of rescission, or;

Are not on the Percentage of Income Payment Plan (PIFP)

Are not otherwise excluded by terms of the Provider agreement,

YYVYY VY

The Provider will build and maintain a database of all Aggregation Program participants, The
database will include the name, address and TE account number and may include other pertinent
information a5 agreed upon by the Township and the Provider. Such information may inciude the
Providers account mumber (if different from TE account number), rate code, rider code (if
applicable), most recent 12 months of electric consumption, and meter reading ¢ycle. The
Aggregation Program database will be updated at least quarterly. The Township will have the right
to necess Information in the database for purposes of auditing.

The Provider will report to the Township the status of the Aggregation Program enrollment on at
feast o monthly basis unless otherwise agreed,
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Participants who wish to leave the Aggregation Program may do so

» Durlng the initial 21-day opt-out period;

» During the seven day rescission period;

» During subseguent opt-out period offered by the Township at least overy two years;
% At uny other time; however an eurly termination fee may be asgessed.

In addition to the initial 2{-day opt-out period described above, each. participant will be given an
opportunity to opt-out of the Aggregation Program every two yedrs without paying a switching fee.
Consuraets who choose to opt put of the Aggregation Propram at any time other than during the
initial 21-day opt-out period or during subsequent opt-out periods offered by the Township may be
subject fo a switching fee,

Any cousumer who opts out of the Aggregation Program will be returned to TE established tariff
rites,

5, Customer Billing Procedures

The Township plans 1o utilize TE consolidated billing sezvice in which each consumer account
recelves one bill {temizing the Provider's electric supply charges and TE delivery, {ransition and
ather PUCO-approved charges. The billing stalement will be consistent with applicable PUCO
riles and regufations. The Township will consider other billing options, including Provider
consolidated billing, if and when they become available and if it appears advantageous to do so,

&6, Credit and Deposit Policies

Collection, eredit and deposit procedures remain the responsibility of the Local Utility, the selected
Provider and the individual member, Members are required to remit and comply with the payment
terms of the local utility, This program will not be responsible for late or no payment on the part of
any of its members, The Township will have no separate credit or deposit policy.

7., Governmental Aggregntor's Customer Service Procedures and Dispute Resotution

The Aggregation Program enly impacts the source of competitive electric retail supply, TE will
continte to deliver the electricity purchased through the Ageregation Program 1o participants'
homes and businesses through its electric distribution system. Partivipants with question o
concerns regarding service delivery or safety, such as a electric outage should continue (o contact
TE. Meter reading or other billing questions should alge be directed to TE, Questions regarding
Aggregation Program enrollment or opting out should be directed fo the Provider, General
questions and congerns should be dirested to the office of the Administrative Service Director,
Lake Township. Disputes unresolved by the aforementioned parties, should be directed to cither the
Ohio Consumer's Counsel or the Public Utilities Commission of Ohio. The following table gives
wll-free telephone numbers for use by consumers;

/lo




QUESTIONS CONTACT - TELEPHONE

OR S | NUMBER

CONCERNS : '

Eleetric outage or Toledo Edison 800-544-4877

{ngerruption (automated outage
reporting line)
800-477-3333
{emetgencies)

Turn electricity on or off | Toledo Edison 800-477-3333

Meter reading/billing Toledo Edison 800-477-3333

To enroll in or opt~out of | Provider BOO¥#x¥kwrs

Apgrepation Program

Aggregation  Program | Lake Township 419.838-6516

| Questions or Concerns | Administrative Services

Unresolved Disputes Ohio Consumer’s B77-742-5622

(Residential Qustomers) | Counsel oce@osd.tate.ohug

Unresolved Disputes Public Utilitles 800-686-7826 (voice)

(All Customers) Commission of Ohig 800-686-1570 (TDD)

B. Members Moving Into/Within the Aggregation (New Account Number)

Consurners who move into the Township after the initial opt-out period will ot be automatically
included in the Program, but will be afforded an opportuntty to enroll, However, the Township
cannot guarantse that the rates, terms and conditions to consumers enrolling in the Aggregation
Program afier the initial 21-day apt-out period will match those of the initial enrollees.

The same rule will apply to participants who move within the Township after the initial ept-oul
period, if they are glven a new account numbet by TE, That is, they will not be automatically
included in the Program, but will bg given an opportunity to te-enroll undet a new set of rates,
terms and conditions.

0, Members Moving Within the Apgregation (S8ame Account Number)

Participants who relocate within the Township limits and retain the same TE account numnber, will
be allowed to continue n the Aggregation Program at their new location under the same terms and
conditions es at thelr former location, subject to any switching fees imposed by TE.




19, Joining the Program at 8 Luter Date (Opting-Yn}

Residents of the Township who initially choose to opt-out of the Program, for whatever reason, and
wish to entoll at a later date, will be treated tho same as & new resident. That i3, they will not
sutomatically become part of the existing program, but will be given an opportunity to enroll.
However, the Township cannot guarantes that rates, terms and conditions to consumers enrolling in

the Aggregation Program after the initial 21-day opt-out period will mateh those of the initial
enrollees,

11, Lisbility

Lake Township shall not be Hable to participants in the Aggregation Program for any olaims,
however styled, arising out of the Aggregation Program or the provision of Aggregation services by
Lake Township or the Provider, Participants in the Aggregation Program shall assert any such
clalms sofely apainst the Provider pursuant to the Power Supply Agreement, under which sush
participants are express third-party beneficiaries,

12,  Copiesof Plan

Coples of this Plan are available from Lake Township free of charge. Call Lake Township al
(419) 838-6536 for n copy or for more information.

i3, Consumer Right to Contact PUCO

Any electiic customer, including any pasticipant in Lake Township's Electric Aggregation
Program, may contact the Public Utilities Commission of Ohio (FUCO) for information, or make a
complaint against the Program, the Provider, or TE, The PUCO may be reached toll free at
1-800-686-7826.

DEFINITIONS

In order to cladfy certain terminology, the following tetms shalf have the meanings set forth below:

“dogregation Program" means the program developed by Lake Township, as a Government
Aggregator under Section 4928.20 Ohio Revised Code, to provide FES customers in the
unincorporated areas of Lake Township with retail electric generation services,
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“Government Aggregator® means Lake Township and its legislative authority acting us an
aggregator for the provision of a competltive retail electric service under the authority
confarred under Section 492820 of the Ohla Revised Code.

"Aember" means a person enrolled in the Lake Township Govemment Aggregution Group for
competitive retail electric services.

"Retail Electric Generation Provider” ("Provider") means an entlty certified by the Public Utllities
Commmission of Ohio ("PUCO") to provide competitive retail electric service(s), and which
is chosen by Lake Township to be the entity responsible to provide the required service
related to "Government Apgregation” as defined in Section 4928.20 of the Ohio Revised
Code and applicable provislons of the rules of the PUCO.

“Competitive Retall Eleciric Service" ("CRES') means a component of electric retail service that Is
deemed competitive pursnant to the Ohio Revised Code or pursuant to an order of the
PUCO.
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RESOLUTION #111-03
M, Welling moved to adopt Regsolution #111-03, '

Whereas:. tha Ohio Legislature has enacted electnic deregulation leglsiation (Am. Sub SB No 3)
which authorizes the legislative suthorities of muniocipal corporations, townsbips
and counties to ageregate the retail clectrical loads lovated in the respective
Jurisdictions and to enter futo servico agreements to facilitate for those loads the
purchase and sale of electricity; and ' t :

Whereas: such legislative authotities may exereise such authdricy jointly with any other
leg!slative authoritics; and

Whereas: governmental aggregation provides an opportunity for residontial and small business
custormess collectively to patisipate in the potential benefits of eleotricity deregulation
trough lower electric rates which they would not otherwise be able to have
individually, and . -

Whereds: this Board of Trustees seeks to establish a governmental aggrogallon programt wia' ™
opt-out provisions pursuant to Section 4928.20, Ohio Revised Code (the “Aggregation
Program™), for the residents, businesses and other electric consumers in Lake Township
and In conjunction jointly with any othet mauni¢ipal corporation, township, county or
other politieul subdivision of the State of Ohio, es permitted by law; so

Now, Therefore, Be It Resalved, by the Board of Trustees of Lake Township, Wood County, Ohjo
That: )

Section 1. This Hoard of Trustees finds and détermines that it is in the best interest of
Unincorporated areas of Lake Township, its residents, businesses and other electrio
consumery located within the Huaits of Unincorporated areas of Lake Township to
establish the Aggregation Program in the Township, Provided that this Resolution and
the Aggregetion Program is approved by the electors of Unmcorporated areas
of Lake Township pursuant to Section 2 of this Resolttion, the Township is hereby
authorized to aggregate in accordance with Section 4928.20 Ohio Revised Code, the
retail electrical loads located within Lake Township, and, for that purbose, to enter into
servics agresments to faoilitate for thoss loads the pale end purchasé of electricity.
Lake Towmslip may exercise such avthority jointly with any other munjcipat
corporation, township or eourty or other political subdivision of the State of Ohic to the
full extent permitted by law, The aggregation will occur automatically for each person
owning, oceupying, controliing, or using an clectric load center proposed to be
?{ggrcgalcd and will provide for the opt-owt rights described in Sectlon 3 of this
esolution




Seetion 2. The Board of Elestions 6f Wood County is hereby requested to S}lbmit the
following question tg the slectors of Unincorporated arets of Lake Township at the
general election on November 4, 2003, pursuant to the following drafied language or

substantiaily similar thereto:

Shall Lake Township have the authority to aggregate the retail electric
- londs located tn the unfmcorporated areas of Lake Township, and for

that purpose, enter into service agrecrents to facilitate for those

loads the sale and puvchase of electricity, such aggregation ta ocvur

aufomatically except where any person elects f0 opt-ont, :

The Liks Township Clerk of this Board of Trustees is instructed immediately to file 2
certified copy of this Resolution and the proposed farnt of the ballot question with the
"Wood County Board of Bltotions not less than seventy-five (75) days prior to November
4, 7003, The Aggregation Program shall not take effect ynless approved by a majority of
the electors voting upon this Resolution and the Aggregation Program provided for
heredn at the election held pursuant (o this Section 2 and Section 4928.20 Ohio Revised

Code,

Section 3" Upon the approval of & majority of the electors voting at the November 4,
20103 election provided for In Section 2 of this Resolution, this Board of Trustses
individually or jointly with any other political subdivision, shall develop & plan of
operation and governance for the Aggrogation Program. Befors adopting such plan, this
Board of Trustees shail hold at least two (2) public hoarings on the plan. Before the first
hearing, potice of the hearings shall be pubdlished once r week for two consecutive weeks
in & newspaper.of general circulation in the Township. The notlce shall summarize the
plan and state the date, time, and location of each hearing, No plan adopted by this
Board of Trustées shall aggregate the electrical load of any. electria load center within the
Township untess it in advance elearly discloses to the person owning, cocupying, .
controlling, or using the Joad center that the person will be enrolled automatically in the
Aggregation Program and will remain so enrolled uniess the person effivmatively elects
by a stated procedure not to be so enrofled. The disclosure shall state prominently the
rates, charges, and other terms and conditions of errollment. The stated procedure shall
allow any person enrolled in the Aggregation Program the opportunity to apt-out of the
program every two years, without paying a switching fee. Any such person that opts-out
af'the Aggregation Program pursuant o the stated procedurs shall default to the standard
servico offer provided under division (a) of Section 4928.14 or division (d) of Section
4928.35, Ohio Revised Code until the person chooses axt alternative supplier,




Section 4. It is hereby found and determined that gll formal actions of this Board of
Trustees concerning and relafing to the passage of this Resolution were adopted inan
open meeting of this Board of Trustees and that all deliberations of this Board of
Trustees that resulted in such formal actions, were in meetings open to the public, in
compliance with all legal requirements.

Section 5. This Resolution shall be in full force and cffect immediately from and
Immediately upon it adopstion, .

Sclcondcd bly Ms. Bowen-Horton.'

Call for disoussion; Tom Hays,"l‘ownship attorney, said this-is what the trustees can do under State Law,
Mr. Welling asked if there will be a fes If the township joing & joint program,

Tom sald he would check, He said the township could join.a joint progran but they don't have to joir.

Roll Call: Sitns ~ Yes, Welling — Yes, Bowen-Horton - Yes.

I RAY L. McLARGIN, CLERK OF LAKE TOWNSHIP, WOOD

" COUNTY, OHIO CERTIFY THE FOREGOING RESOLUTION #111-03
4S TAKEN AND COPIED FROM THE RECORD OF PROCEEDINGS OF
THE LAKE TOWNSHIP, WOOD COUNTY, OHIO REGULAR MEETING
OF JULY 15, 2003 AND THIS HAS BEEN COMPARED BY ME WITH
THE RESOLUTIONS ON RECORD AND 15 A TRUE COPY,

e Qe

RAY L, MeLARGIN (/ CLERK.
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Competitive Retail Electric Service Affidavit
¢ Wood
Ohio

State of :

County

., Affiant, being duly sworn/affirmed, hereby states that:

I.  The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate 1o the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided,

2. The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
kifowaltl-liours of electricity pursuant to Sections 4905 10(A), 491 1. 18(A), and 4928.06(F), Ohio Revised
Code,

3. The applicant will {imely pay any assessment made pursuant to Sections 4905.10, 4911.18, and 4928.06(1),
Ohio Revised Code.

4. The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commiission of
Ohio pursuant to Title 49, Ohio Revised Code.

5, The applicant wilt cooperate futly with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant.

6. The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service of process.

7. The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

8. The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Reguiatory
Commission and the Public Utilities Commission of Ohio.

9. The applicant will cooperate fully with the Public Ultilities Commission of Ohio, the electric distribution
companies, the regicnal transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission,

10. If applicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1) the
North American Electric Reliabifity Council (NERC), (2) the appropriate regional reliability council(s), and
(3) the Public Utilities Commission of Ohio.

1. The Applicant will inform the Public Utilities Commission of Ohio of any material ¢change to the information

supplied in the application within 30 days of such material change, including any change in contact person for
regulatory purposes or contact person for Staff use in investigating consumer complaints.
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12. The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and

that he/she expects said applicant to be able to prove the same at any hearing hereof.

13. Affiant further sayeth naught.

Slgnatme of Afﬁ‘u; & Tltlc \

day of /&M 0170
Month Year

Print Name and Title

S sz/ﬁm -
MYy commission €xpires on // 5——

Syrarn and subscribed befy

re me this

Signature of gffficial administering oath

= f\ndrea Flowers ) -
“Notary Public

SLElsgid ot Ohio
ﬁ?%hﬁﬂ'@szﬁn Exp!res
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Experience

ILake Township officials are experienced in negotiating and providing for common services for
the Township. However, due to the complexity of Governmental Aggregation, the Towaship
selected Palmer Energy Company, to assist them in designing, implementing and maintaining
the Program.

Palmer Energy Company is a Toledo based energy consuiting firm founded in 1980, Palmer
Energy was a natural gas industry pioneer by working on their customers’ behalf as an exiernal
consultant, Purchased by Mark Frye in 1994, Palmer Energy has become a leader in unbiased
energy management and consulting. While its evolution continues alongside the energy industry,
Palmer Energy Company is dedicated to operating as an integrel member of a client’s energy
management team,

Palmer Bnergy is also the energy consultant for The Northwest Ohio Aggregation Coalition
(NOAC). NOAC is a coalition of communities in Lucas and northern Wood Counties providing
governmental aggregation services for electric and natural gas customers within the Cities of
Maumee, Northwood, Oregon, Perrysburg, Rossford, Sylvania, Toledo and Waterville, the
Viliages of Deita, Holland, Ottawa Hills and Walbridge, the Wood County Tewnships of Lake
and Perrysburg, and all the unincorporated township areas of Lucas Cowmty (through the Board
of County Commissioners, Lucas County, Ohio). Mark Frye, President of Palmer Energy, is
NOAC’s designated consultant and has testified on behalf of NOAC in several matters before
the Public Utilities Commission of Ohio.

I.ake Township has been an active member in the natural gas and electric energy programs of
Northwest Ohio Aggregation Coalition (NOAC), NOAC was designed specifically to help
communities in Lucas and Northern Wood Counties save money on their natural gas and electric
bills by utilizing the strength of group buying, By grouping together, communities can leverage
their buying power when shopping the market, thus securing the best deals possible, The
independent energy professionals of Palmer Energy Company, on behalf of NOAC, obtained the
best price for electric and natural gas from various reputable suppliers through the RFP process

Palmer Energy recently partnered with the Ohio Municipal League to help manage a natural
gas and electric program for the facilities, as well as electric and natural gas government
aggregation programs for the residents of member cities and villages. This program was
designed specifically to help cities and villages save money on their natural gas and eleciric
bills by utilizing the strength of group buying.

Palmer Energy Company will:

= Assist the day to day administration of program (problem resolution, press releases,
PUCO compliance, supplier liaison, contract review, etc.)

»  Design and issue the Request for Proposal, analyze supplier responses and provide
recomumendations for the supply agreement,

»  Review customer data provided by the utility that would serve as the basis for an opt-out
notice. Provide customer service support for consumers in the Township to call for
information during the 21-day enroilment and opt out period for the Township’s
Aggregation Program.,

(\;\:




» Respond to customer inquities, billing questions and/or complaints. While the billing of
customers for the retail generation supply will be provided through the electric
distribution utility, Toledo Edison (TE), and the billing process will be cootdinated with

TE by the selected supplier, for the Aggregation Group, Palmer Energy will offer:

assistance as needed on behalf of the Township.

= Write and prepars reports on a quarterly/annual basis to the Township, PUCO, PUCO’s
Market Monitoring division, and the Ohio Consumers’ Counsel.

= Palmer Energy is well versed in the rules adopted by the PUCO, and is thus in a position
to ensute compliance with all applicable provisions of Section 4928.10 of the Revised
Code, and the rules adopted by the Comumission pursuant thereto.

Contact information for Palmer Energy Company

Mark R. Frye, President

5577 Airport Highway, Suite 101
Toledo, Ohio 43615

419-539-9180 (Office)
419-539-9185 (Fax)

Email; mfrye@palmerenergy.com
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Lake Township

Community Electric Aggregation Notification

Dear Resident or Small Business,

Welcome to your community’s electric aggregation program which provides you with exclusive pricing on the electric
generation portion of your electric bill. This s possible through governmental aggregation, a community purchasing
program where community officiais use group buying power to purchase electricity from a retall electric generation
supplier certified by the Public Utiities Commission of Ohio. To further increase the buying power, your community
joined with other area communities as part of the Northwest Ohio Aggregation Coalition {NOAC) which selected Energy
Harbor to provide your electric generation. This program was approved by voters in your community in November 2003,

How You Benefit
By participating in the aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee
Residential Toledo Edison 6.30 cents per kWh May 2025 None
Small Business Toledo Edison 6.20 cents per kWh May 2025 None

Same Reliable Service

You will continue to receive a single, easy-to-read bill from your local electric utility with your Energy Harbor charges
included. There is no cost for enroliment, you witl not be charged a switching fee, and you do net need to do anything to
participate.

Opt Out Information
You may choose to leave the program at any time, without penalty, and will NOT be charged a cancellation fee. If you
do not want to participate in the aggregation program, you must complete one of the following by the Opt Out Deadline:

= MAIL:  Return the enclosed Opt Out Reply Form
»  PHONE: Call Energy Harbor at 1-866-636-3749 to opt out over the phone
» WEB: Enter your 10-digit Opt Out Code online at energyharbor.com/opt-out

Opt Out Deadiine
Sep 22 - Oct 13, 2023

Enrollment Information

Following the opt out deadline, future bills will reflect the Energy Harbor price listed above upon your next available meter
read date, which may take up to 30-45 days. if you are not currently receiving electric generation from Energy Harbor,
your electric utility wiil send you a letter confirming your participation. To become a member of your community's electric
aggregation program, you don’t need to take any action when this letter arrives.

Solar Energy Opt-In Program*

If you are interested in supporting renewable energy, you can elect to purchase power supply that includes 25% solar
renewable energy certificates {RECs) at a price of 6.58 cents per kWh. To enroll in the solar offer, please call 1-866-
636-3749 or go online at www.energyharbor.com/lake-township-wood,

Please refer to the enciosed Terms and Conditions and FAQs {reverse) for more information. Your community
encourages members with guestions regarding the electric aggregation program to contact Energy Harbor directly. If
you have any questions or wish to opt out, please contact us toll-free at 1-866-636-3749, Monday - Friday, 8 am to 5 pm.

Sincerely,
Northwest Ohio Aggregation Coalition




Community Electric Aggregation Program FAQs v.3.22

How is my community able to choose a certified electric
generation supplier on my behalf?

Under government aggregation, local officials bring citizens
together to galn group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Public Utilities Commission
of Ohio {PUCO). Residents voted to allow the community to
cantract with an electric generation supplier on their behalf.
Your community has selected Energy Harbor to provide you
with exclusive pricing on your electric generation.

Who is Energy Harbor?

Energy Harbor is a fully integrated retail energy provider and
independent power producer capable of generating
substantial carbon-free energy. Headquartered in Akron, Ohig,
the company proudly serves nearly one million residential,
commercial, and Industrial customers in Ohio, Pennsylvania,
New Jersey, Maryland, lllinois and Michigan. Your cormmunity
is one of over 200 who have chosen Energy Harbor to provide
electric aggregation programs.

What does it mean to have a fixed price?
The price you will receive each month does not change.

fhat is a “25% Solar Fixed Price”?

The price you will receive each menth does not change.
Additionally, your electricity is paired with a Renewable Energy
Certificate (REC). A REC represents the environmental benefit
of electricity generated by a renewable energy resource like
wind or solar. For every unit of renewable energy generated, a
REC is created. For every kWh you use, Energy Harbor
purchases an equivalent number of RECs from a renewable
energy source, supporting renewable electricity production.
25% of the RECs paired with your electricity is in addition to
the state-minimum for Ohio (see Terms and Conditions}.

How will { know if | can save money in the aggregation?
You'll know you are saving money as long as your price with
Energy Harbor is lower than the utility Price to Compare (PTC)
communicated on your bill,

Why am | receiving this letter if I'm in the aggregation?

As a current member of your community's electric aggregation
program, you are given the opportunity to opt out of the
program at least every three years, Whether your current
contract term with Energy Harbor, or another suppfier, is
coming to an end, this is your opportunity to either opt out or
continue the benefits of the program.

What does it mean to opt out?

Opt out means that you can decide to not participate in your
community’s electric aggregation program. If you chose to opt
out via any of the methods indicated on the front of this
notification, you will not be enrolled with Energy Harbor and
will not receive further notifications until the end of the
current term.

What happens if { do not opt out?

Whichever method you chose, you must do so by the Opt Out
Deadline, or you will be automatically included in your
community’s electric aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program &t any time. You
will not be charged an early termination or cancellation fee if
you choose to leave the program at later date for any reason.

What are my energy supply choices if | decide to opt out?

If you opt out or leave the program at a later date you will be
returned to your utility's standard service offer and might not
be served under the same rates, terms, or conditions that
apply to other customers served by the electric utility. You
may also shop for an alternative generation supplier. A list of
competitive electric suppliers certified by the PUCO and their
current prices are available by calling 1-800-686-PUCG (7826).

As part of the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

For customers in Toledo Edison, your utility inciudes supplier
charges in the monthly budgeted amount. No action is
necessary to cantinue that service,

Can | still have my payment automatically deducted from my
checking account as | do now?
Yes. How you pay your electric bili will not change.

Who is not eligible for an electric aggregation program?
Customers on a special arrangement with the utility such as
net-metering, Percentage of income Payment Plan (PIPP), and
mercantile customers who have not provided affirmative
consent to join are not eligible for the program. Mercantile
and customers with usage greater than 700,000 kWh must
contact Energy Harbor to opt-in to the program.

What is the toll-free number for questions?

If you have any other questions, please cali 1-866-636-3749,
Monday - Friday, 8 am to 5 pm or visit our FAQs located at:
www,energyharbor.com/communityaggregation




LAKE TOWNSHIP OPT OUT REPLY FORM Mail cetum This Form
Option 1: Do Nothing to Join OR | Option 2: Opt Out by: Sep 22 - Oct 13, 2023
Phone 1-866-636-3749
MAIL TO: Community Electrlc Aggregation Opt-Out c/o Energy Harbor, PO Box 3500, Akron, Ohio 44309
Web energyharbor.com/optout

Account Holder Signature:
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Product Fixed Price

Electric Distribution Utility ('"EDU" The Toledo Ediscn Company

Price and Length of Agreement 6.30 ¢/kWh through your May 2025 meler read
Cancellation/Termination Fee None

These Terms and Conditions apply to you because you are enolling for electric generafion service with Energy Harbor LLC ("Energy Harbor") through either {a)
affirmative consent or (b) not opting out of your community electric aggregation program. If you enroll by affirmative consent, these Terms and Conditions and the
enroliment information on the website are your Agreement (*Agreement”), If you choose to remain in the community aggregation program by not “opting-out' or
exercising the right of resclssion, these Terms and Conditions and your opt-out netification are your Agreement. Please keep a copy of this Agreement for your
records.

Energy Harbor is cerlified by the Public Utilites Commission of Ohio (‘PUCQ") to offer and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, Energy Harbor will supply the electric generation to your Electric Distribution Utility (“EDU") based on your usage. Your EDU
then distributes or delivers the electricity to you. Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal Energy Regulatory Commission regulates fransmission prices and services.

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high voltage electricity from a generation
faclity fo the distribution lines of the EDU. Distribution Service — Basic service for delivering electricity over a distribution system to a customer from the transmission
system.

Right of Rescission: If you do not apt-out or you give your affirmative consent and are enrolled to receive generation service from Energy Harbor, your EDU will
send you a confirmation letter. You have the right to rescind your enroilment within seven (7) calendar days following the postmark date of the confirmation letter
by contacting the EDU by telephone or in writing as described in the letter. The Right of Rescission only applies when a customer switches to a generation supplier
and not on renewat enroliments. Your EDU will not send a confirmation notice upon any renewal of this Agreement, Should you choose to opt-out of your community's
program, you will be served by your EDU’s standard service offer establishad pursuant to section 4828.14 of the Ohio Revised Code (*ORC") unless you choose
an alternate supplier of electricily.

Eligibility: Only eligible residential and small commercial customer acsounts not enrolled in the Percentage of Income Plan Program ("PIPP"} may enroll in this
offer from Energy Harbor. Net-metered customers are not eligible for this offer. Energy Harbor reserves the right to refuse enrollment to any custemer with an
outstanding balance.

Basic Service Prices: During the ferm of this Agreement, you agree to pay Energy Harbor a price for combined Generation and Generation Related Charges
{Retail Electric Service”), specified In the table above. Your Price to Compare {"PTC") consists of bypassable transmission, generation and transmissicn and
generation related components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmission system.
These are the charges that you wouid avoid for that biling period when you switch to Energy Harbor. If your product in the table above is a % Off PTC product, your
monthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU in its calculations. in addition to Energy Harbor 's
gharges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agent representing
your community.

Length of Agreement: As a part of your community's program, your Retail Electric Service from Energy Harbor will commence with the next available meter reading
and after processing of the enroliment by your EDU and confinue through the ferm indicated in the table above. The program may be ferminated prior to the term
pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation pregram. Should the program be terminated, you
will be returned to your EDU's standard service offer or its successar. In the event that (1) the PUCO approves or implements a phase-in credit for generation and/or
transmission charges of the EDU or takes any other action which affects the PTC or ctherwise does not allow the EDU to reflect the full cost to procure generation
and transmission in the PTC or other regulatory action; or (2) there is any change in any statute, rule, regulation, order, faw, or tariff promulgated by any court,
governmental authority, utility, Independent System Operator ("1SO"), Regional Transmission Organization (“RTO") ar other service provider, or any change in
operating procedure, which alters to the detriment of Energy Harbor its costs to perform under this Agreement, you may receive a notification from Energy Harbor,
This notification will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not contact Energy Harbor to accept the new terms, this
Agreement will terminate on the date specified in the notices, and you may be returned to your EDU for Retail Electric Service. Alternatively, Energy Harbor may
decide to terminate this Agresment, and you will receive prior written nofice of the termination, after which you may be retumed to your EDU for Retail Electric
Service, Whether Energy Harbor offers you new terms or terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fee. You must still pay all Energy Harbor charges through the date you are returned fo your EDU or switched to another CRES provider for service.

Billing: You will receive a consolidated bill monthiy from your EDU for both your Energy Harbor and EDU charges. If you do not pay your bill by the due date,
Energy Harbor may cance! this Agreement after giving you a minimum of fourteen (14) days written notice. Upon cancellation you wilt be refurned to your EDU as
a customer. You will remain responsible to pay Energy Harbor for any electricity used before this Agresment is cancelled, as well as any lale payment charges, if

applicable. Your EDU may charge you switching fees. Energy Harbor reserves the right te convert you from consolidated billing to dual billing if such a conversion
wil facilitate more timely billing, collections, and/or payment. Furthermore, your failure fo pay EDU charges may result in your electric service being disconnected

i
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in accordance with the EDU tariff, 1f you have 12 months of billing history and you are enrolied in budget billing with the EDU, you are eligible to enroll in a budget
billing program once per year, where available. At the end of the contract term, you are responsible for payment of any outstanding balance upon final contract true
up. Energy Harbor reserves the right to adjust your monthly budget amount prior to final contract true up, If you enroll in budget billing, then choose not ta be in the
progeam or if you become two consecutive monthly payments overdue, you wili be remeved frem budget billing, your account will be reconciled, and you wil: be
billed for the outstanding budgat balance on your next billing cycle. Budget billing exclusive offers are not available for all aggregation programs and you will not be
automatically enrolled in an Energy Harbor budget biling exclusive offer unless explicitly stated in the opt-out notification materials you receive as part of the
program. If you meet the eligibility requirements, contact Energy Harbor to determine if an exclusive budget hilling offer exists for your community, otherwise, your
EDU may be responsible for maintaining your budgat billing service.

C-00054161

Penalties, Fees and Exceptions: if you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor reserves the right tc charge a
1.56% per month late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement at any time without penalty. Gustomer and Energy Harbor both agree that the following
will constitute force majeure events under this Agreement and that Energy Harbor shall have the right to terminate o modify the agreement without liability if: {1)
the Electric Security Plan (ESP), Market Rate Offer (MRO) and/or Competitive Bid Process (CBP), or other generation procurement precess results in a Price to
Compare (“PTC") that Is equal to or less than the comparable annualized generation and transmission rates and riders in efiect as of the effective date of this
Agreement, or (2) the PUCO approves or implements a phase-in credit for generation and/or transmission charges of the EDU or takes any other action which
affects the PTC or otherwise does not allow the EDU to reflact the full cost to procure generation and transmissicn in the PTC or other regulatory action. in the
event that the pregram is terminated, you will be returned to your EDU's standard service offer. Upon termination with Energy Harbor and return to slandard service
offer with your EDU, you may not be served under the same rates, terms, and conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community's aggregation prograr, or to affirmatively join it, you
understand and agree to the terms and conditions of this Agresment with Energy Harbor, You authorize Energy Harbor to optain infermation from the EDU that
includes, but Is not limited to: billing histery, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. Energy
Harbor reserves the right to determine if your credit standing is satisfactory before accepfing your enroliment request. This Agreement shali be considered executed
by Energy Harbor following acceptance of your enroliment request by Energy Harbor, the end of the seven {7) day rescission period, and subsequent acceptance
of the enroliment by your EDU.

Customer Consent to Communications: By participating in your community's aggregation program, you agree to receive pre-recorded/artificial voice
messages calls and/or use of an autornatic dialing device, text messages andfor emails from Energy Harbor or its agentsfassigns at any phone number or
email address. You agree to be responsible for any charges you may receive on that number, inciuding standard telephone, SMS or text message fees.
You may revoke this express consent at any time by calling us at 1-866-836-3749. Such revocation has no bearing on your ability to contract with Energy
Harbor,

Contract Expiration: At least every taree (3} years, you will be given the opportunity to opt-out of your community's aggregation program at no cost. You are
responsible for arranging your efeciric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions conceming the terms of service by phone at 1-866-636-3749 ({oll-free) frem 8 am, to 5 p.m. EST
weekdays, or in writing at Energy Harbor, 168 £ Market S, Akron, OH 44308. Cur web address is www.enerqyharbor.com. if your compiaint is not resolved after
you have called your electric suppiier and/or your electric utility, or for general utility information, residential and business cusiomers may contact the Public Utilities
Commission of Ghio (PUCO) for assistance at 1-800-685-7826 (toll free) from 8 a.m. to 5 p.m. EST weekdays, or at http:#/www puco.ohic.qoy, Hearing or speech
impaired customers may contact the PUCQ via 7-1-1 (Ohio relay service). The Ohic Consumers' Counsel (OCT) represents residential ulifity customers in matters
hefore the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from & aum. to 5 p.m. weekdays, or at htto://www pickocc.org.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up to twenty-four (24) months of payment history,
without charge. Energy Harbor is prohibited from disclosing a Customer's Social Security number and/or account number(s) without the Customer's written consent
except for Energy Harbar's collections and repoerting, participaling in pragrams funded by the universal service fund, pursuant to section 492852 of the Revised
Code, or assigning a customer's contract to anather CRES provider. Energy Harbor's environmental disclosure statement is available for viewing on our website
www.energyharbor.com/disclosure-statements. You agree that Energy Harbor will make the required annual and quarterly updates to the environmental disclosure
statement electronically on our website. Energy Harbor will also provide the information upon request. Energy Harbor may assign its rights to another, including
any successor, in accordance with the rufes and regulations of the PUCO. Energy Harbor assumes na responsibility or liabiéty for the following items that are the
responsibility of the EDU: aperation and maintenance of the EDU's elecfrical system, any interruption of service, termination of sesvice, of deterioration of the EDU's
service. In the event of a power outage, you should contact your local EDU. Customer is respansible for providing Enargy Harbor with accurate account
information. If saic information is incorrect, Energy Harbor reserves the right to reprice the applicable account(s) or terminate the Agreement. Energy Harbor
reserves the right fo return any customer te the EDU if the customer's rate code is changed and the account Is no longer eligible for this offer, Gusfomer authorizes,
but doss net obligate, Energy Harbor to exercise customer’s governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants title and the right to ali electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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This foregoing document was electronically filed with the Public Utilities
Commission of Ohio Docketing Information System on

12/18/2023 9:00:44 AM

in

Case No(s). 04-0038-EL-GAG

Summary: In the Matter of the Application of Board of Trustees of Lake Township
(Wood County)



	

