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May 8, 2023 

Matthew Sandor 
Attorney Examiner 
Public Utilities Commission of Ohio 
180 E. Broad Street 
Columbus, OH  43215 

Re: Status Report 
Clark v. Reliant Energy Northeast LLC dba NRG Home
Case No. 21-919-EL-CSS 

Dear Attorney Examiner Sandor: 

This letter provides a status report for the above referenced case.  After the 
settlement conference in late 2021, Reliant Energy Northeast LLC dba NRG Home (“NRG”) 
sent settlement information to the complainant, Mr. Clark, in two separate mailings.  NRG did 
not hear further from Mr. Clark. 

NRG did receive a call on December 31, 2021, from someone it believes was the 
complainant’s wife seeking to change the name on the supply account with NRG, but that 
account had already been closed.  NRG stands ready to resolve this matter. 

Very truly yours, 

Gretchen L. Petrucci 
Attorney for Reliant Energy Northeast LLC dba 
NRG Home 

GLP/jaw 
cc:  Rodney S. Clark Sr. 
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