hio Public Utilities
Commission
DIS Case Number: 17-1419-EL-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address

the applicant's legal name, address, telephone number, and web address.

Legal Name: Village of Walbridge Country: United States

Phone: Extension (if applicable): Street: 705 North Main Street

4196661830

Website (if any): www.walbridgeohio.org City: Walbridge Province/State: OH

Postal Code: 43465

A-2. Contact person for regulatory matters

Andrea Flowers

5577 Airport Highway, Suite 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-3. Contact person for Commission Staff use in investigating customer complaints

Andrea Flowers

5577 Airport Highway, Suite 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-4. Applicant's address and toll-free number for customer service complaints

Phone: 4195399180 Extension (if Country: United States
applicable):
Fax: 4195399185 Extension (if applicable): Street: 5577 Airport Highway, Suite 101

Email: aflowers@palmerenergy.com City: Toledo Province/State: OH
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Postal Code: 43615

B-1. Authorizing ordinance
Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio

Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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Village of Walbridge

Community Electric Aggregation Notification
Dear Resident or Small Business,

Welcome to your community’s electric aggregation program which provides you with exclusive pricing on the electric
generation portion of your electric bill, This is possible through governmental aggregation, a community purchasing
program where community officials use group buylng power to purchase electricity from a retail electric generation
supplier certified by the Public Utilities Commission of Ohio. To further increase this buying power, your community
Joined with other area communities as part of the Northwest Ohio Aggregation Coalition (NOAC} which selected Energy
Harbor to provide your electric generation. This program was approved by voters in your community in May 2010.

How You Benefit
By participating in the aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee
Residential Toledo Edison 6.30 cents per kWh May 2025 None
Small Business Toledo Edison 6.30 cents per kWh May 2025 None

Same Reliable Service

You will continte to receive a single, easy-to-read bill from your local electric utility with your Energy Harbor charges
included. There is no cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to
participate.

Opt Out Information
You may choose to leave the program at any time, without penalty, and will NOT be charged a canceliation fee. If you
do not want to participate in the aggregation program, you must complete one of the following by the Opt Out Deadline:

= MAIL: Return the enclosed Opt Out Reply Form
* PHONE: Call Energy Harbor at 1-866-636-3749 to opt out over the phone
= WEB: Enter your 20-digit Opt Out Code online at energyharbor.com/optout

Opt Out Deadline
Sep 28 - Oct 19, 2022

Enrolment Information

Following the opt out deadiine, future bills will reflect the Energy Harbior price listed above upon your next available meter
read date, which may take up to 30-45 days. If you are not currently receiving electric generation from Energy Harbor,
your electric utility will send you a letter confirming your participation. To become a member of your community’s electric
aggregation program, you dan’t need to take any action when this {etter arrives.

Solar Energy Opt-in Program’

If you are interested in supporting renewable energy, you can also elect to purchase power supply that includes 25%
solar renewable energy certificates (RECs) at a price of 6.58 cents per kWh. To enroll in the solar offer, please call
1-866-636-3749 or go online at www.energyharbor.com/walbridge.

Please refer to the enclosed Terms and Conditions and FAQs {reverse) for more information. Your community encourages
members with questions regarding the electric aggregation program to contact Energy Harbor directly. i you have any
guestions, wish to opt out please contact us toll-free at 1-866-636-3749, Monday - Friday, 8 am to 5 pm.

Sincerely,
Northwest Ohio Aggregation Coalition




Community Electric Aggregation Program FACS v.3.22

How is my community able to choose a certified electric
generation supplier on my behalf?

Under government aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Public Utilities Commission
of Ohio (PUCO), Residents voted to allow the community to
contract with an electric generation supplier on their behalf.
Your commmunity has selected Energy Harbor to provide you
with exclusive pricing on your electric generation,

Whoao is Energy Harbor?

Energy Harbor is a fully integrated retail energy provider and
independent power producer capable of generating
substantial carbon-free energy. Headquartered in Akron, Chio,
the company proudly serves nearly one million residential,
commercial, and industrial customers in Chio, Pennsylvania,
New Jersey, Maryland, lllinois and Michigan. Your community
is one of over 200 who have chosen Energy Harbor to provide
electric agpregation programs.

What does it mean to have a fixed price?
The price you will receive each month does not change.

"What is a “25% Solar Fixed Price”?

The price you will receive each month does not change.
Additionally, your electricity is paired with a Renewable Energy
Certificate (REC). A REC represents the environmental benefit
of electricity generated by a renewable energy resource like
wind or solar, For every unit of renewable energy generated, a
REC is created. For every kWh you use, Energy Harbor
purchases an equivalent number of RECs from a renewable
energy source, supporting renewable electricity production.
25% of the RECs paired with your electricity are in addition to
the state-minimum for Chio (see Terms and Conditions).

How will | know if | can save money in the aggregation?
You'll know you are saving money as long as your price with
Energy Harbor is lower than the utility Price to Compare (PTC)
communicated on your bili.

Why am | receiving this letter if I'm in the aggregation?

As a current member of your community’s electric aggregation
program, you are given the apportunity to opt out of the
program at least every three years. Whether your current
contract term with Energy Harbor, or ancther supplier, is
coming to an end, this is your opportunity to either opt out or
continue the benefits of the program.

What does it mean to opt out?

Opt out means that you can decide to not participate in your
community’s electric aggregation program. If you chose to opt
out via any of the methods indicated on the front of this
notification, you will not be enrolled with Energy Harbor and
will not receive further notifications until the end of the
current term.

What happens if | do not opt out?

Whichever method you chose, you must do so by the Opt Out
Deadfine, or you will be automatically included in your
community’s electric aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time. You
will not be charged an early termination or cancellation fee if
you choose to leave the program at later date for any reason.

What are my energy supply choices if | decide to opt out?

If you opt out or leave the program at a later date you will be
returned to your utility’s standard service offer and might not
be served under the same rates, terms, or conditions that
apply to other customers served by the electric utility. You
may also shop for an alternative generation supplier. A list of
competitive electric suppliers certified by the PUCO and their
current prices are available by calling 1-800-686-PUCO {7826).

As part of the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

For customers in Toledo Edison, your utility includes supplier
charges in the monthly budgeted amount. No action is
necessary to continue that service.

Can | still have my payment automatically deducted from my
checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is not eligible for an electric aggregation program?
Customers on a special arrangement with the utility such as
net-metering, Percentage of Income Payment Plan {PIPP), and
mercantile customers who have not provided affirmative
consent to join are not eligible for the program. Mercantile
and customers with usage greater than 700,060 kWh must
contact Energy Harbor to opt-in to the program.

How can | contact Energy Harbor for questions?

if you have any other questions, please call 1-866-636-3749,
Monday - Friday, 8 am to 5 pm or visit our FAQs located at:
www,energyharbor.com/communityageregation




VILLAGE OF WALBRIDGE OPT OUT REPLY FORM

Mail Retusn This Form
Option 1: Do Nothing to Jein OR | Option 2: Opt Out by: Sep 28 - Oct 19, 2022
Phone 1-866-636-3749
MAIL TO: Community Electric Aggregation Opt-Out ¢/o Energy Harbor, 168 E Market St, Akron, Ohio 44308
Web energyharbor.com/optout

Account Holder Signature:
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Product - - T ) Fixed Price

Electric Diétrib_u_lion_Ut_ility (“EDU") The Toledo Edison Company

Price and Length of Agreement -~ | .30 ¢/kWh through your May 2025 meler read
Cancellation/Termination Fee | None

These Terms and Conditions apply to you because you are enrolling for electric generation service with Energy Harbor LLC ("Energy Harbor") through either (a)
affirmative consent or (b} not opting out of your community electric aggregation program. If you enrcil by affirmative consent, these Terms and Conditions and the
enrollment information on the website are your Agreement {*Agreement”). If you choose to remain in the community aggregation program by not “opiing-out” or
exercising the right of rescission, these Terms and Conditions and your opt-out notification ate your Agreement. Please keep a copy of this Agreement for your
racords.

Energy Harbor is certified by the Public Utiiities Gommission of Ohio {"PUCO") to offer and supply electric generation services in Ohlo. As a Competitive Retail
Electric Service (“CRES”) provider, Energy Harbor will supply the electric generation to your Electric Distribution Utility (‘EDU") based on your usage. Your EDU
then distributes or delivers the electricity to you, Energy Harbor sets the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal Energy Regutatory Commisston regulates transmission prices and services.

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high voltage eleciricity from a generation
facility to the distribution lines of the EDU. Distribution Service - Basic service for delivering electricity over a distribution system to a customer from the transmission
system.

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolled to receive generation service from Energy Harbor, your EDU wil
send you a confirmation letter. You have the right to rescind your enroliment within seven (7) catendar days foflowing the postmark date of the confirmation letter
by contacting the EDU by telephone or in writing as described in the letter. The Right of Rescission only applies when a customer switches to a generation supplier
and not on renewal enroliments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose to opt-out of your community's
program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohio Revised Cede ("ORC") unless you choose
an alternate supplier of electricity.

Eligibility: Only eligible residential and small commercial customer accounts not enrolled in the Percentage of Income Plan Program (*PIPP") may envoll in this
offer from Energy Harbor. Net-metered custemers are not eligible for this offer. Energy Harbor reserves the right to refuse enrollment to any customer with an
outstanding balance.

Basic Service Prices: During the term of this Agreement, yau agree lo pay Energy Harbor a price for combined Generation and Generation Related Charges
(“Retall Electric Service"), specified in the table above. Your Price fo Compare (‘PTC") consists of bypassable iransmission, generation and transmission and
generation related components, which are charges associated with the costs of purchased power and the cost to deliver the power through the iransmission system.
These are the charges that you would avoid for that billing period when you switch to Energy Harbor. If your praduct in the table above is a % Cff PTC product, your
monthly price per kWh will vary because the EDU's PTC may change based on any changes made by the EDU In its calculations. In addition to Energy Harbor 's
charges, you will be charged by your EDU for distribution and various cther charges. Your price may alsc include a fee assessed by a broker or agent representing
your community.

Length of Agreement: As a part of your community's program, your Retall Electric Service from Energy Harbor will commence with the next available meter reading
and after processing of the enroliment by your EDU and continue through the term indicated in the table above. The pragram may be ferminated prior o the term
pirsuant to the terms of the master agreement befween Energy Harbor and your community for the aggregation program. Should the program be terminated, you
will be returned to your EDU's standard service offer o its successor. In tha event that (1) the PUCO approves or implements a phase-in credit for generation and/or
transmission charges of the EDU or takes any other action which affects the PTC or otherwise does not allow the EDU lo reflect the full cost to procure generaticn
and transmission in the PTC or other regulatory action; or (2) there is any change in any stalute, rule, regulation, order, Jaw, or tariff promulgated by any court,
governmental authority, ulifity, Independent System Operator (‘[SO"), Regional Transmission Organization {"RTO") or other service provider, or any change in
operating procedure, which alters to the defriment of Energy Harbor its costs lo perform under this Agreement, you may receive a nafification from Energy Harbor.
This notification will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not contact Energy Harbor {o accept the new terms, this
Agreement will terminate on the date specified in the notices, and you may be retumed to your EDU for Refail Electric Service. Alternatively, Energy Harbor may
decide to terminate this Agreement, and you will receive prior written notice of the termination, after which you may be returned to your EDU for Retail Electric
Service. Whether Energy Harbor offers you new terms of terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fae. You must stilf pay all Energy Harbor charges through the date you are returned to your EDU or switched to another CRES provider for service.

Billing: You wil receive a consolidated bill monthly from your EDU for beth your Energy Harbor and EDU charges, If you do not pay your bill by the due date,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14) days written nofice. Upon cancellation you will be returned to your EDU as
a customer. You will remain responsible to pay Energy Rarbor for any electricity used before this Agresment is cancelled, as well as any late payment charges, if
applicable. Your EDU may charge you switching fees. Energy Harbor reserves the right to convert you from consolidated biiling to duat biling if such a conversion
wil facilitate mere timely hilling, collections, andfor payment, Fusthermore, your failure to pay EDU charges may result in your eleciric service being disconnected

1
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in accordance with the EDU tarlff. If you have 12 menths of billing history and you are enrolled in budget billing with the EDU, you are eligible to enzoll in a budget
billing program once per year, where available. At the end of the contract term, you are responsible for payment of any outstanding balance upon final contract true
up. Energy Harbor reserves ihe right to adjust your monthly budget amount prior to final contract true up. If you enroll in budget billing, then choose not ta be in the
program of If you become two consecutive monthly payments overdue, you will be removed from budget billing, your account will be reconciled, and you will be
billed for the outstanding budget balance on your next billing cycle. Budget billing exclusive offers are not available for al aggregation programs and yeu will not be
automatically enrolled in an Energy Harbor budget billing exciusive offer unless expliciily stated in the opt-out nolification materials you receive as parl of the
program. If you meet the eligibiiily requirements, contact Energy Harbor to determine if an exclusive budget billing offer exists for your community, otherwise, your
EDU may be responsible for maintaining your budget billing service.

C-00053974

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor reserves the right to charge a
1.5% per month late payment fee.

Cancellation/Termination Provisions: You may terminate this Agreement at any time without penalty. Customer and Energy Harbor both agree that the following
will constitute force majeure events under this Agreement and that Energy Harbor shall have the right to terminate or modify the agreement without Fabifity if: (1)
the Electric Securily Plan (ESP), Market Rate Offer (MRO) andior Compefitive Bid Process (CBP), or other generation procurement process resuils in a Price to
Compare (“PTC") that is equal lo or less than the comparable annualized generation and transmission rates and riders in effect as of the effective date of this
Agreement, or (2) the PUCQ approves or implements a phase-in credit for generation andfor fransmission charges of the EDU or takes any cther action which
affects the PTC o otherwise does not allow the EDU to reflect the full cost to procure generation and transmission in the PTC or other regulatory action. In the
event that the program is terminated, you will be retumed to your EDU's standard service offer. Upon termination with Energy Harbor and return to standard service
offer with your EDU, you may not be served under the same rates, terms, and conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not to opt-out of your community's aggregation program, or to affirmatively join it, you
understand and agree to the terms and conditions of this Agresment with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU thal
includes, butis not limited to: billing history, payment history, historical and future electricity usage, meter readings, and characteristics of electricity service. Energy
Harbor reserves the right to determine if your credit standing is satisfactory before accepting your enroliment request. This Agreement shall be considerad executed
by Energy Harbor following acceptance of your enrollment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent accepiance
of the enroliment by your EDU.

Customer Consent to Communications: By participating in your community's aggregation program, you agree to receive pre-recorded/artificial voice
messages calls and/or use of an automatic dialing device, text messages and/or emails from Energy Harbor or its agents/assigns at any phone number or
email address. You agree to be responsible for any charges you may receive on that number, including stendard teiephone, SMS or text message fees.
You may revoke this express consent at any time by calling us at 1-866-636-3749. Such revocation has no bearing on your ability to contract with Energy
Hatbor,

Contract Expiration: At least every three (3) years, you will be given the epportunity to opt-out of your community's aggregaticn program at no cost. You are
responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions conceming the terms of service by phone at 1-866-636-3749 (toll-fres) from & am. to & p.m. EST
weekdays, or in wriing at Energy Harbor, 168 E Market St, Akron, OH 44308, Our web address is www.energyharbor.cam. If your complaint is not resolved after
you have called your electric supplier and/or your electric utility, or for general utiiity information, residentiat and business cusiomers may confact the Public Utilities
Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from 8 a.m. to § p.m. EST weekdays, or at hitp:/fiwww. prico.ohio.gov. Hearing or speech
impaired customers may contact the PUCO via 7-1-1 {Ohio relay service). The Ohio Consumers' Counsel (OCC) represents residential utility customers in malters
before the PUCO. The OCC can he contacted at 1-877-742-5622 {tol free) from 8 a.m. to 5 p.m. weskdays, or at hitp:Awww.pickocc.org.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up fo twenty-four (24) months of payment history,
without charge. Energy Hasbor is prohibited from disclosing a Customer's Social Security number and/or account number(s) without the Customer's written consent
except for Energy Harbor's collections and reporting, participating in programs funded by the universal service fund, pursuant to section 4928,52 of the Revised
Code, or assigning a customer's contract to another CRES provider. Energy Harbor's environmental disclosure stafement is available for viewing on our website
www.enerqvharbor.comfdisclosure-statements. You agree that Energy Harbor will make the required annual and quarterly updates fo the environmental disclosure
statement electronically on our website. Energy Hasbor wil also provide the information upon request. Energy Harbor may assign its rights to ancther, including
any successor, in accordance with the sules and regulations of the PUCO. Energy Harbor assumes no responsibility or liability for the following items that are the
responsibitity of the EDU: aperafion and maintenance of the EDU's electrical system, any interruplion of service, termination of service, or deterioration of the EDU's
service. In the event of a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurale accouni
information. If sald information is incorrect, Energy Harbor reserves the right to reprice the applicable accouni(s) or terminate the Agreement. Energy Harbor
reserves tha right to return any customer to the EDU if the customer’s rate code is changed and the account is no longer eligible for this offer. Customer authorizes,
but does not cbligate, Energy Harbor to exercise customer's governmenial aggregation opt-out rights.

Warranty: Energy Harbor warrants fitle and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH N THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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ORDE 0318 PASSED 0 j08 y20i0

ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT
A GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAR WITH
OPT-OUT PROVISIONS PURSUANT TO SECTION 4926820, OHIO
REVISED GODE, DIRECYING THE WOOD COUNTY BOARD OF
ELECTIONS TO SBUBMIT A BALLOT QUESTION TO THE ELECTORS,
AND DECLARING AN EMERGENCY.

WHENEAS, the Ohio Legislatyre has enatted electic deregulation lsglsletion (*Am.
Sub. $.B. No, 3% which authorlzes the legislative authorities of munigipal corporations,
townships and counties to aggragale the retail electrical loads located In the respsective
jusisdictions and to enter Into setvics agreements to faclitate for those loads the
purchase and sale of eleckisity; :

WHEREAS, such tegislative authoilies may sxercise such authorty fointly with any
other legislative authorties; ’ .

WHEREAS, governmental aggregation provides an cpporunity for resldential and small
business customers collpotively to particlpate I He potentlal benafits -of electicly
deregulation through lower elactric rates which they would not otherwise be ablo to
have individually; ,

WHEREAS, this Councll seaks to astablish a govammentat aggregation program with
opt-out provisions pursuant 1o Section 4528.20, Ohio Revised Coda (the "Aggragation
Program’), for the residents, businesses and other alestric consumers in the Villege and

in conjunction jointly with any other saunitipal copordlion, township, county of oier =~ 7™

palitival subdivislon of the Sate of Dhio, as penmitiad by law.

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE VILLAGE OF
WALBRIDGE, WOOD COUNTY, OHIO, THAT:

SEGTION 1 This Couneil finds snd detemines that it I8 in the best Intersat of the
Village, its residents, businesses and other elesiric consumers focated within the
porporate limits of the Village to establish the Aggregation program in:tha Village,
Provided thal this Ordinanca and the Aggragation Program is approved by the slesiors
of the Villaga pursuant to Sactlon 2 of this Ordinance, the Villaga i3 haraby suthotlzed 10
aggregate in accordance with Section 4928.20, Ohio Revised Code, the refall electrical
Joatls losatad within the Village, and, for that purpese, 10 enter Info servicajagreements
to faciitate for those loads the sals and purchase of electricity. The Village may
exercise such awthority jointly withy any other munlcipal corporation, townshlp or county
or othar polifleal subdivigion of tha Stats of Ohio to the full axtent parmitted by law. The
electric load contar proposed to be aggregated and will provide for the optout rghts
described in Saction § of this Ordinancs. ‘




SECTION 2: The Board of Elattion of Woed County is' haraby directed t¢ submit the
following question to the electors of the Vilage at the peneral slaction oh May 4, 2010.

Shall the Viliage of Walbridge have the authority to aggrepate the retall
electric loads jocstad In the Village, and for that porpose, spier into
sotvics agresmonts to faciiliats for thoes loads the sals and purchaes of
electriclty, such sagregation 1o otour automatically, except whare iy

parson alesis 1o optour?

Tha Clerk of thie Gouncif Is instructed immediately o file a cerified copy of this
Ordinance and the proposed form of the baliot question with the County Board of
Elestions not less than seveniy-five (75) days pilor to May 4, 2010, The Aggregation
Program shall not take sffsat unless approved by a majority of elsotors vaitng upon this
Ordinance and the Aggregation Protram provided for herein at the eleclion hald
pursuant to this Seation 2 and Section 4828.20, Chio Revised Code.

SECTION 3, Upon approval of & majority of electors: voting at the spaclal elaction.
provided for In Saction 2 of this Ordinanca, this Councll individually of jointly with ey
other political subdivision, shall develop a plan of operation and governancs for the
Aggregation Program, Befora adepting such plan, this Gouncll shall bold «t leest
twe public hesrings on the plan, Before the Hirst heering, notlos of the hearinge
shall be publilshed one & week for two consecutive wooks In a newspaper of
genaral ciroulation in the Village, This autlce shall Summarize the plan and slate
the date, Hime, and Jocation of such hearing. No plan adopted by this Counsil shait
agdregate the slactical vad of any elesiric load center within the Clty unless # in

advancy sleady discloses 40 they parson. suning, oscupying, enntrofiing, av.uena e,

toad cepter that the person will be enlisd automatically In the Aggregation Prograe
and will remain 90 anolled unlgsa the person affirmatively elects by a stated pracedure
not to be so enrolled.  The disclosura shall state prominently the rates, tharges. and
other termg and condiions of entoliment, The stated procedure shall dliow any psrson
enrolled in the Aggregation Program the oppertunlty to opt out of the: Aggragetion
Frogram pursuant 10 the staied procedure shall default to the siendant sevvice offer
provided undar divislon (a) of Section 4928.14 o divigion (d) of Sedtion 4928.35, Ohip
Revised Code unt! the parson chieoses an altermative aupplier, '

SECTION 4: It s found and determined that all formal acilons of Councdl conceming or
releting fo ihe passage of this Orndinance were adopled in an open meeting of the
Countll, ang that all dofiberations of thls Goungll and any of ks committees, that resulted
ih such formal actions, wera in mastings open to the public In compllance with all legal
requirements of the Village of Walbridge and the State of Ohic,

SECTION 5: That thls ordlnance constitutes an emergency measure nacessary for the
mmediate preservation of the public peacs, safety, and walfare of the Vilage citizens,
aod for the jurlier reasen that this Ordinance is reguired to be Immedlately sifect in
order to file a cerlified copy of this Ordinance and the propesed form of the baliot

question with the Board of Elections of Weod County not iater than seventyfive (75)

days prior to tha May 4, 2010 election, as provided herein; wherelore, this ordinance
shall be In full force and effegt immediately aRGr i3 passage,




Vota to suspend rules: For; 6 Against 0
Vola on emergenty clause: © o Faor_ 8 Againgt

Vete on final adoption; For, 8 Ageinst;
ADOPTED 0)/06/2010 __ A8 an emeIgency measure.

Clsrk of Cwﬁcll Fremient of Gouncl (7
APPROVED AS TO FGHM:

L

el




Competitive Retail Electric Service Affidavit

County of WOOd
State of Ohlo

ZE}{t &n 8/'(,/ /g’?/&'g/, Affiant, being duly sworn/affirmed, hereby states that:

10.

L1,

L

The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
kilowatt-hours of electricity pursuant to Sections 4903, | 0(A), 491 1.18(A), and 4928.06(F), Ohic Revised
Code.

The applicant will timely pay any assessment made pursuant to Sections 4905.10, 491 1.18, and 4928.066(F),
Ohio Revised Code,

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of
Ohio pursuant to Title 49, Ohio Revised Code.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant,

The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service of process.

The applicant will comply with ail state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ohio.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
caompanies, the regional transmissicn entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission.

If applicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1} the
North American Electric Reliability Council (NERC), (2) the appropriate regional reliability council(s), and
(3) the Public Utilities Commission of Ohie.

The Applicant will inform the Public Utilities Commission of Ohio of any material change to the information
supplied in the application within 30 days of such material change, inctuding any change in contact person for
regulatory purposes or contact petson for Staffuse in investigating consumer complaints.
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12. The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and
that he/she expects said applicant o be able to prove the same at any hearing hereof.

13, Affiant further sayeth naught,

,«/ _,m-m':»i wv\\u{:‘mf/f/\

SN b My A enzviiocs

;Sl gnatuy/of Affiant & Title
¢qrn and subscribed before me this ,Z@ day of ,Z,Dm

onth |, Year
Wﬁ L 7[6268 ?%«;@Wu /}

Print Name and Title =

My commission expires Om/ / /bf Z LM’?

Andrea Flowers
Notary Public
State of Ohlo
My Commission Expires
Qctober 12, 2025
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t Repding' 10/6/10  2nd Reading 10-20-10

o

P e L

ORD 1710 PASSED 11 ¢ 03 pO10

ORDINANCE ADGOFTING THE PLAN OF OPERATION AND GOVERNANGE FOR
THE ELECTRICITY AGGREGATION .PROGRAN FOR THE VILLAGE OF
WALBRIDGE WITH FIRSTENERGY SOLUTIONS, AND DECLARING AN

EMERGENCY.

WHEREAS, Pursuant to Amended Substituls Senate Bill 3 and the vate of the Village's electors et the
election in May 2010, the Village of Walbridge had detenmined to provide for its residents an Elsotric
Power Aggregation Plan under which the Village would aot as the purchasing agent to make avallable
glactric power at reduced rates on an opt-aut basls; and

WHEREAS, the Village of Walbridge has prepared Elegtric Pawer Aggregation Plan of Operaiion and
Governance which i on fite will the Clerk of Gouriedl, and has hetd two pubiic hearings on tha Plan of

Operation and Governance on Septembar 1, 2010, . .

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE VILLAGE OF WALBRIDGE,
WOOD COUNTY, OHIO: |

SECTION 1. This Councll hereby adopts und approves an Electic Powsr Aggregation Flan of
Operation and Govamance known as the “Village of Walbridge Electrio Power Aggregation Plan of
Operation and Gavernance,” dated Octaber 6, 2010 & copy of which is on file with the Clerk of Coundl
and which Is incarporated hereln by referenes as if fully rewritten herein. :

SECTION 2. Notice of the passage of this Ordinance shall ba glven by publishing the tile and abstract
of #ts contents, preparad by the Diractor of Law, gnce In one newspaper of general circulation in the
Village of Walbridge.

SECTION 3. 1t Is found and determined that all formal actions of Councit concarring or relating 1o

" . the. passaga .of fhis-Ordianca were, adoptad..in-sn.open. meating .of the. Council,_and. hat al.......

dellbaratinns of this Councll and any of its committces, that resulted In such formal actions, wera In
meetings OPS?, ito the public in compliance with all legal requirements of the Villuge of Walbridgs and
the State of Ohio,

SECTION 4, That this Ordinance s hareby declared to be &n smergency measura necessary far the
Immediate praservallon of the public peacs, health, safety, convenlence and welfare.of the Village of
Walbridge and the Inhabitants thereaf, for the further reason that this Ordinance & required to be
fmmediately effective in order to maximize the polential benefits of the 2ggregation prograry for the
glactriclty consumers in the Village.

Vate lo suspend rules: For g Agalnst;

Vote on amergency clause: For 5 Against S
Vote on final adoption: For_5 ... Against 0
ADOPTED _+1-03-10  as an emergancy measure,

ATTEST;

Clark af Cuunp‘ '

APPROVED AS TO FORM:

o _

\ﬂﬁW
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CERTIFICATION AS TO PUBLICATION

This is to certity that publivation of the foregoing crdinance was duly made ag provided in
Ordingnce No, 03-04 adopted on Maxch 8, 2004, by the following method.

By posting certified copies thereof i1t the five (5) public places specified in Ordinance No, 03-04,
said posting have been accomplished on the following dater '

|

———

CERTIFICATION AS TO AUTHENTICITY |

I herely cortify the forgoing is & trua copy of the aforesaid Ordinamce mmber 2 /2
together with 1 true and accurate record of the adoption by the Village of Walbridgn, Wood
County, Ohlo, .

M2y L1y o /%/V/% WM
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Village of Walbridge
Eleciric Power Aggregation
Plan of Operation and Governance

[ INTRODUGTION

Amended Subatitute Senate Bill 3 (“S.B. 3°) opened Ohilo's retail electrio market
as of January 1, 2001, 8.B. 3 authorizes customer ¢hoice In the selectien of suppliers
of retail electric generation and declares electrio generation seivice, aggregation
service, power maiketing, and power brokering as competitive retail electric services,
The legislation gave the Public Utiliies Commission of Ohio ("PUCOT) authority fo
adopt rules regarding the development of @ competitive retall elertric mavket in Ohio
and authority to promulgate rules on governmental aggregation,

large industial and commercial comsumers with sophisticated electric
operations Use thelr size and expertise to obtain lower electric power rdles. Individual
resldential and small commerclal consumers are yplcally unable to obtain significant
price reductions since they lack the bargaining power, expertise and the: geonomies of
scale enjoyed by larger consumers, Aggregation, the combining of multiple eleciric
loads, provides the benefits of retail electric competition for consumers with Jower

Government aggregation, the cormbining of multiple elechrlc leads by a
municipallty, provides the means through which Walbridge residential consumers may
abtan the economic benefits of Ohio's competitive retail electiic market, The Walbridge
Aggregation Program combines the electric loads of resldential customers to form a
buying group (‘Aggregation Group"). The Village of Walbridge will act as Purchasing
Agent for the Aggregation Group, This means that Walbridge will be a Governmental
Aggretator, as defined by Oblo law and the rules established by the PUCO, and shall
act on behalf nf Toleda Edison {TE) customers in the Village to obtaln the best electric

generation rate for consumers who paicipate in the Aggregation Group.

I PROCESS

Cn May 4, 2010, Walbridge voters approved the development of a form of
government slectric aggregation khown as “opt-out” aggregation. Under the opt-out
program, all TE residential and business customers in the Village are automatically
included as participants in the program unless they opt-out of the program by providing
written notlee of thelr intertion not fo paticipate, As required by state law, the Village
Gouncil passed an Ordinance, which authorized subritting the selection: of opt-out
aggregation to the Village's voters. '

in addition to obtalning necessary Village Council approvals, the Village is also
required to comply with various PUCQ regulations. The Village will file an application

Walbridoe Cerlification Application
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with the PUCQ far cedtification 58 a Government Aggregator as soon as the Village
Council Approves the Plan, on or about Oclober 8, 2010, As required by the
regulations, the Village developed this Aggregation Plan of Operation and Governance
(“Pan®), On August 28, 2010 and August 30, 2010 the Village advertised the Public
hearing dates to discuss the Plan in The Press. As required by the PUCO's
ragulations, two hearings were conducted on September 1, 2010, The Opt-out notice:
for the Village's Program will he sent to all eligible electic customers in the Village upon
approval of this Plan, setting forth the rates, terms and conditlons of the; program, and
giving 21 days to opt out of the Program.

By vote of the Village Council of Walbridge on Oclober 6, 2010 the Village
selected FirstBnergy Bolutions, Inc, (FES), a subsidlary of FirsiEnergy Corp., as #ts
Retall Electic Generation Provider, fo provide the eleolric power for the Walbridge
Aggregation Pragram at this time. Under this program, Toledo Edison (TE) will stif
deliver the electricly purchased from the Village's provider, FES, to cusiomers,
customers will recelve only one bill (from TE), and all metering, repairs ard emergency
service will continue fo be provided by TE.

.  DEFINITIONS

n order to darly certain terminology, the following terms shall have the
meanings set forth below;

o r———

' "Aggregation Prcgra‘ri;i}""h{eans ‘me proéra?ndswlopedby the \hﬂé{éé' Bflwgfﬁﬁdge. as a

Government Aggregator under Section 4028.20 Ohio Revised Code, to provide TE
© custorners in the Village with retall electric generation services.

“Government-Aggregator” means the Village and its leglslative authority acting as an
aggregator far the provision of a competitive retail elestric service under the authority
confarred under Section 4928,20 of the Ohlo Revised Code.

“Member" means a person enrolled in the Walbfidge govermnment Aggregation Group
for competilive retail electric services. -

"Retail Electric Generation Provider" ("Provider”) means an entity cerfified by the Public
Utilities Commission of Ohio (*PUCO to provide competitive retall eleclric service(s),
and which Is chosen by the Village 1o be the entity responsible to provide the required
service related to “Govermnment Aggregation” as defined in Section 4928.20 of the Ohio
Revised Code and applicable provisions of the rules of the PUCO,

“Competitive Retsil Electric Service” (‘CRES?) means a component of electric retal

service that is deemed competitive pursuant to the Ohio Ravised Code br pursvant to
an order of the PUCO, . .
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V.  OPERATIONAL PLAN;

A, Aqgreqation Services

1. Pravider Walbridge will use a contractor (“Retall Electric Generation Provider)

to perform and manage aggregation services for its Members, The Village has selectod
FES fo be its Provider at this ime, Tha Provider shall provide adequate, accurate, and
understandable pricing terms angd conditions of semvice, Including any switching fess
and the conditions under which & Member may reseind a contract without penatty, The
Provider must provide the Viflage, i requested, an electronic file confaining the
Members usage, and charges. The Provider must have & local Akron phone numbar of
a toll free number for Members to call.

2. Database: The Retall Eleotic Generation Provider will build and maintain 2

dalabase of all Meribers, The database will include the name, address, Toledo Edisop

account number, and Retall Electric Generation Providers account number of the
Mermber, and other pertinent information stich as rale code, rider code {if applicabks),
most recant 12 months of usage and demand, and meter read cycle. This database will
be updated at least quarterly, Accordingly, the Retail Electric Genaration Provider wil
develop a process o be implemented that will be able to accommodate at & minirum
Members who (j) leave the program tus ta relocaiion, opting ouf, atc. (i) decide to enler
the Program; (iif) relocate within the Village, and (v} move info the Village and desire to
enter the Program. This database shall also be capable of eliminating PIPP customers

. from the Program, should that be negessary, and thuse who have opted out, The Retail
Electric Generatlon Provider will use this database to perform bilt audits for olerical and

mathematical acouracy of Marmber bills,

3. Member Education: The Retali Electric Generation Pravider will develop, with the
assistance of the Village, an educational program that generally . explains the

Aggregation Program to Mernbers, provides updates and disclosures mandated by

Ohio law and PUCO rules, and implements a process to deal with allowing any person
enrolled in the Aggregatlon Program the opportunity to opt out of the program at least
overy three years, without paying a switching fee to the Village or the Provider,  See
Appendix A for a detalled description of the Education Procass,

4. Customer Service: The Retasil Electrls Generation Providetr will: develop and
administer a customer service process, that at a minimum will be able to accommodate
() Member inquiries and complaints about billing; and (il) answer guestipns regarding
the program In general. This protess will include at a minimum & description of how
telephone Inquiries will be handled, sither internally or extemally, how invoices will be
prepared, how remittance of payment will be dealt with, and how cofiections for
delinguent accounts will be addressed., See Appendix B for & detailed description of
the Customer Service Plan.

8. Bling:  Walbridge will use the Retail Eleotric Generation Provider, or its
designated agent, to provide billing services to each Membaer for the Competitive Retall
Electric Services, with no additional administrative fee. At this time, Toledo Edison will
render the billing statement, which should be consistent with all applicable guldelines
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ssied by the PUCO, As this market devalops, Welbridge may, at its option and in

consultation with the Provider, change this function to the Retsil Electric Generation '

Provider or a bilfing agenoy.

C 6, Compliance Process: The Retall Elettric Generation Provider will develop
lnternal controts and pracesses to ensure that the Village remains in good standing bs &
Government Aggregator that complies with all laws, wules and ragulations surrounding
the same, as they may be amended from time fo time. ‘It will ba the Retall Flaciric
Generation Providers responsibility to defiver periodic reports that will include at @
minimurn () the numiber of Members participaling in the Program; and (i) a savings
estimate or inarease from the previaus vears baseline, The Retall Electric Genaration
Provider will also develop a process to monlter and provide potiftcation of any changes
in laws, nies or regulations,

7, Natification fo Toledo Edison: The Village's TE consumers that do hot opt-out of

the Vilage's Aggregation Group will be enrolled automatically in -the Aggregation '

Program. Participants in the Village's Aggregation Group witt not be asked {n taks other
affirmative stens in order to be included in the Group. To the extent that TE requires
notification of participation, the Village will coordinate with its Provider to provide such
rotice to TE. The Provider will inform TE of any individuals who may have been
permitted fo join the Aggregation Group after the expiration of the enrolimant period.

B. Power Supply Agreament
"7 The Power Supply Agreement will provide for the Provider to
serve the Village's Government Aggregation Group. Under the

Agreement, the term for power supply to Members wiil be for nine
years from the beginning of service.

C.  Walrldge's Retail Elecic Generstion Provider - FirstEnerqy Solutions. Ing.
(FES) '

FES satisfies each of the following requirements:

« Has sufficient sources of pawer to provide retall fitn power to {he residents of
Whalbridge,

+ Is a licensed Federal Power Marketer with the Federal Energy Regulatory
Commissian, '

« s cettified as a CRES hy the PUCO.

+ s repistersd as a generation supplier with TE.

« Has a Service Agreement for Network Integration Transmission Service under
FirstEnergy's Open Accgss Transmission Tariff.

« Has a Service Agreement under FirstEnergy's Market-based Rate Tariff.

o Has the comorate structure to sell retall firm power to the TE customers in the
Village.
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e Its Electronic Data Interchange computer network is fully functional and capable of
handling the TE retall electric customers In Walbridge.

s Has the marketing abity to reach all TE retall electric customers to educate therm on
the Village's Aggregation Program.

» Haﬁs 3 call center capable of handiing the Village's Aggregation Gtoup customer
calls, . e

« Has a follfres number as required by the PUCO for custamer sarvies and
complaints related to the Village's aggregation program.

»  WIIl hold the Vilage financlally haymless from any financial obligatlons afising from
supplylng power to the TE retdll electric customers in the Village.

«  Satisfies the State of Ohlo's, FirstEngrgy's ant the Village's credit requirements. -

v Will exscute the Power Supply Agreement.

» Wil asslst the Village in filing the annual reports required by the PUCQ and Section
4805.10(A), Saction 4911.18(A) and Section 4928.06(F) of the Ohlo Revised Gode,

o Wil asslst the Village in developing a Gonsumer Education Plan.

D. Activation of Service

After g natice is sent out to all electric customers in the Village providing 21 days
to opt ut of the Program, all customers whe do not opt out will be automatically
anrolled in the Program, Generation servive activation will oceur thareafter without
cansumer actlon beginning on the customer’s normal meter read date within the month

when power deliveries begin under the Aggregation Frograrm.

EE

E.  Changes, Extonsion or Renewsl of Service

The current Agresment for power supply service with FES will provide service for
nine years beginning pon activation of service. If the Agreament is extended ar
renewed, Mambers will be notified as required by law and the rulgs of the PUCO as to.
any change in rates ar service conditions. At least every three years all TE customers
it the Village will be glven an opportunity to opt into or out of the Program, and
reasonable notice will be provided as required by law and PUCO rules. Participanis will
also be notifiad of thelr fight to select an alternate generation supplier and of their abllity
to return fo TE's Standard Service Offer. |

F. Temination of Service

In the event that the Power Supply Agreement is tarminaled priat to the end of
the term, each individual Member of the Aggregation Group wili resefve written
notification of the termination of the Program at ieast sixty (60) days prior to termination
of service. If the Agresment Is not extended or renewed, Members will be nofified as
required by law and the CRES rules of the PUCO in advance of the end of senvice..
Members will alsa be notified of thelr right to select an allernate generation supplier and
of their ability to retum to TE's Standard Service Offer upan termination.
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G.  COphin Procedures

TE customers will be automnaticafly entolled In the Program after a 21 day opt out
period, unless they return the form o be provided, notifying the Provider that they do
not want fo participate. TE consumers in the Village may request io join the
Aggregation Group after the explration of the enrollment period by contacting the
Pravider, who shall defermine whether to accept themn into the Program, and at what
rate, subject to written policles mutuelly agreed upon by the Village and the Provider,
The agreed upon policy shall be consistent with TE's service activation: requirements.
Aggregation Group participants who move from one location to another within the
corporate limits of the Village shall retaln their participant status.

H. Opi-out Procedures

TE consumers may opt-out of the Village's Aggregation Group at any time
during the opt-out period without additional fees charged by the Provider:or the Village:,
Aggregatlon Group participants who switch to & different generation supplier after the
expirafion of the Opt-out perled will be allowed to do so in cotyelation with the
cansumer's next scheduled meter read date but will be charged a switching fee (526 for
Residential and $560 for Small Commerdial) to be billed on their final bil from the
Provider. Switching to a different generation supplier on the next meter read date,
~ however, will oceur when the next.mater read date Is twelve (12) business days or mora

“$rom the date of the consumer's notice of intent to opt-out of the Aggregation Group.
Notiflzation of intent to opt-out of the Aggregation Group may be made: by contacting
the Provider by lslephone or In writing. Consumers who opt-out of the Aggregation
Group will default to TE's Standard Service Offer, until the consumer gelacts an
alternate generation supplier, .

| Rates’
July 2010 ~ July 2019™;

Rate RS - Standard Residential Rate GS ~ General Secondarty
Rate o 399 Kwd

2010~ 6% Discount
2011 ~ 8% Discount
2012 « 8% Disgount
2018 - 6% Discount
2014 — 6% Discount

2010 — 4% Discount
2011 — 4% Discaunt
2012 ~ 4% Discount
2013 ~ 4% Discount
2014 ~ 4% Discount

2016 « 6% Discount 2015 — 4% Discount

2016 ~ 6% Discount 2016 — 4% Discaunt

2017 ~ 8% Discount 2017 — 4% Discount

2018 ~ 8% Dliscount 2018 — 4% Discount
July 2018 — 8% Disgount

July 2019 - 4% Discount

Walbridge Cerfification Application




National accounts (e.g. MoDonald's, BP, Dallar General) as well ag eligibe commercial
accounts with annual usage over 700,000 will be oFferad the discounts in aithet plan selacted
: but they must “apt-in” {o the program.

*Ear the tarm refaroncad abova, the generation pricing under this Agresmant will bie calowtited 2o
the spenifled parcentage off the geveration, goneration related and transmission chasge (Rider
Gen) as set forth in the EDU's applicable tarifl. FES reserves (he right to terminate service and
returmn members to standard offer satvice for the period June 2019 — July 2018 if the EDU standan]
setvige offar prichy and or tariit striwture i moditled, As described above, no digcount wil be
given on transmiseion and anclllary satvices If thay are idantitied In a separate tarif approved by
the PUCO,

J. Universal Service and Low income Customer Assistance

The Ohio Depariment of Devefopment (ODOD), under the slectric restructusing
law, will provide one-stap shopping for low-income assistance programs. There are five
low-Income assistance pragrams; 1) Percentage of Income Payment Plan (PIPF); 2)
the Home Energy Assistance Pragram; 3) the Home Weatherization Assistanos
Program; 4) the Ohio Energy Credit Prograi; and 5) the Targeted Energy Efficiency
and Weatherization Prograrm. Ohlo law allows the Director uf the Ohjo Departmerd of
Development to aggregate cansumars thal participate in PIPF and to competitively
auction the genaration supply for PIPP customers, Accordingly, PIPP customers may

be Incllided i the State's PIPP cistaiier aggregation. To fhie extent permitigd by Oitio™

law and the PUCO, PIPP customers wili be included in the Villags's aggregation unless
they chuose fo opt out. .

V,  MISCELLANEOUS GOVERNANCE GUIDELINES

A. Village Council shalt approve through Resolution or Ordinance the Plan of
Operation and Governance for the Aggregation program and any. Amendments
thereto,

B. The Vilage shall contract with only Retall Electric-Generation Providers certified by

the Public Utililes Commigsion of Ohio for the provision of Competitive Retall

Elactric Service to the Aggregation Program Members.

G, The Village will require any Provider to disclose any subcontractors that it uses in
fulfillment of the services describred above. '

D. The Village will require the Provider to maintain either a toll free teléphhne number,
or & telaphone number that is local to Village residents wito are Membsrs.

E. All costs of the Aggregation Program development/administration will be paid either
through the general fund and/or through the Inclusion of a percentage adder that
wil} be added to Member bills, ’
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VI. LIABILITY -

THE VILLAGE SHALL NOT BE LIABLE TO PARTICIPANTS IN THE AGGREGATION
GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES
BY THE VILLAGE OR THE PROVIDER. PARTICIPANTS IN THE AGGREGATION
GROUP SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER
PURSUANT TO THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH
PARTICIPANTS ARE EXPRESS THIRD-PARTY BENEFICIARIES.

VII.  INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more information about the program or
Copies of this Plan from the Village free of charge by calling 419-866-1830.

Any electric customer, including any participant in the Village’s
Aggregation Program, may contact the Public Utilities
Commission of Ohio (PUCO) for information, or to make a
complaint against the Program, the Provider or EDU. The PUCO
may be reached toll free at 1-800-686-7826. For all TDD/TYY calls,
the PUCO may be reached at 1-800-686-1570.

Walbridge Certification Application




Appendix A -- Education Process

The Provider will develop an educational program in conjunction with the Village. Its
purpose will be to explain the aggregation program to Village Members, provide updates
and disclosures as mandated by State law and the rules of the PUCO, and provide the
opportunity for the members to opt out of the program. The following are the program
components:

1.

Each eligible consumer within the Village limits will receive via U.8. Mail nofification
of: what government aggregation means, their membership in the government
aggregation program, the procedure which must be followed in order to opt out of
the program, the price that they can expect to receive as a member of the program,
and the deadiine for returning the opt out form. Ses the attached letter.

The Provider will work with the Village to provide opportunities for educating
eligible Village consumers about the Program and their rights under the law, PUCO
ruleg and this Program. [n addition, the Provider and Village will work to provide
education about and other opportunities for energy efficiency measures to help
consumers reduce energy consumption.

The Provider will provide updates and disclosures as mandated by State law and

rules of the PUCO.

The opt-out opportunity will be provided to the Members of the program at least
every three years. Should conditions, suppliers, price, or any cther component of
the program change within the three-year period, participants will be given a notice
of their opportunity to opt out of, or into the program.
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Appendix B -~ Customer Service Plan

A

Member Access;

1.

Provider shall ensure Members reasonable access to their service representatives for
inquiries, complaints, to discuss charges on Member bilfs, and transact any other business.

Telephone access shall be toll free and afford Members prompt answer times during
normal business hours, as follows:

Corporation

Address:
City: ,
Toll-free telephone number; 1-
Hours:

Provider shall provide a 24-hour automated telephone message instructing callers to report
any service interruptions or electrical emergencies to the EDU with appropriate phone
numbers.

Member Complainis:

1.

Provider shall investigate Member complaints (including complaints referred by EDU) and

provide a status report within five calendar days foliowing receipt of the complaint to:

a. The consumer, when the complaint is made directly to the Provider; or

b. The consumer and The PUCO Staff (‘Commission Staff’), when a complaint is referred
to the Provider by the Commission Staff,

If an investigation is not completed within 14 calendar days, the Provider shall provide status
reports to the consumer and the Village, or if applicable, to the consumer, the Village, the
Vlllage consuitant and the Commission Staff. Such status reports shall be provided at five-
day Intervals until the investigation is complele, unless the action that must be taken will
require more than five days and the Mermber has been so notified.

Provider shall inform the Member, of the Member, the Village, Village consuitant and
Commission Staff, of the results of the investigation, orally or in writing, no later than five
calendar days after completion of the investigation. The consumer, the Village, the Village
consultant, or Commission Staff may request the report in writing.

If a residential consumer disputes the Provider report, it shall inform the consumer that the
Commission Staff is available to help resolve informal complaints. Provider shall provide
the consumer with the current address, localitoll free telephone numbers, and TDD/TTY
telephone numbers of the Commission’s consumer services department.

5. Provider shall retain records of Member complaints, investigations, anhd complaint resolutions

for one year after the occurrence of such complaints, and shall provide such records to the
Commission Staff within five calendar days of request.

6. Provider shall make good faith efforts to resoive disputes.
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C. Member Billing and Payvments

1. Provider shall arrange for Toledo Edison or its agent to bill Members for such services
according to a tariff approved by the commission, Residential Member bills issued by or
for the Provider shall be accurate and understandable, be rendered at intervals
consistent with those of Toledo Edison, and contain sufficient information for Members
tc compute and compare the total cost of competitive retail electric service (s). Such
hills shall alsc include:

a. The Member's name, billing address, service address, the Member's EDU
account number, and if applicable, Provider account number;

b. The dates of service covered by the bill, an itemization of each type of
competitive service covered by the bill, any related billing components, the charge
for each type of service, and any other-information the Member would need to
recalculate the bill for accuracy,

¢. The applicable billing determinants, including beginning meter reading, ending
meter reading(s), demand meter reading(s), multipliers, consumption(s), and
demands;

d. For Member-generators with net metering contracts, a statement of the net
metered generation;

e. The unit price per kWh charged for competitive service, as calculated by
dividing current-period competitive service charges by the current-period
consumptlon;

f. Anidentification of the provider of each service appearing on the bill;

g. The amount billed for the current period, any unpaid amounts due from previous
periods, any payments or credits applied te the Member's account during the current
period, any late payment charges or gross and net charges, if applicable, and the
total amount due and payable.

2. The due date for payment to keep the account current, Such due date shall be no less
than:

a.

Fourteen days after the postmark date on the bill for residential Member;
and Twenty-one days after the postmark date or the bill for nonresidential Members;

b. Current balance of the account, if a residential Member is billed according to a
budget plan;

c. Options and instructions on how Members may make their payments;

d. For each provider whose charges appear on the bill, a listing of the provider's toli-
free telophone number and address for Member billing questions or complaints;

e. A listing of the toll-free consumer assistance telephone numbers and avallable hours
for applicable state agencies, such as the commission, the Ohie Consummers’
Counsel, and the Ohio Attorney General's office,

f,  The Toledo Edison 24-hour localitoli-free telephone number for
reporting service emergencies,

g. ldentification of estimated bifls or bills not based upon actual end-of-period
meter readings for the period; and

h. An explanation of any codes and abbreviations used.

3 If applicable, Provider will, upon request, provide Members with the hame and

street address/location of the nearest payment center and/or authorized payment agent.
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4. If applicable, when a Member pays the bill at a payment center ot to an authorized
payment agent, such payment shall be credited to the Member's account as of the day
such payment center or agent receives .

5, The Village and Provider shall establish policies and procedures for handling bilting
disputes and requests for payment arrangements,

D. Collections for delinguent accounts;

The EDU's credit and collection policies will apply to Program Members and shall be
administered by the EDU. Neither the Governmental Aggregater, nor Provider, will implement
additional policies with respect to credit, deposits and collections. Failure to pay for Competitive
Retail Electric Services may result in cancellation of the Member's contract with the Provider,
and return the Member to the EDU's Standard Service Offer.
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Experience

Village of Walbridge officials are experienced in negotiating and providing for common
services for the Village. However, due to the complexity of Governmental Aggregation, the
Village selected Palmer Energy Company, to assist them in designing, implementing and
maintaining the Program.

Palmer Energy Company is a Toledo based energy consulting firm founded in 1980, Palmer
[nergy was a natural gas industry pioneer by working on their customers’ behalf as an external
consultant, Purchased by Mark Frye in 1994, Palmer Energy has become a leader in unbiased
energy management and consulting, While its evolution continues alongside the energy industry,
Palmer Energy Company is dedicated to operating as an integral member of a client’s energy
management team,

Palmer Energy is also the energy consullant for The Northwest Ohio Aggregation Coalition
(NOAC). NOAC is a coalition of conununities in Lucas and northern Wood Counties providing
governmental aggregation services [or electric and natural gas customers within the Cities of
Maumee, Northwood, Oregon, Perrysburg, Rossford, Sylvania, Toledo and Waterville, the
Villages of Delta, Holland, Ottawa ITills and Walbridge, the Wood County Townships of Lake
and Perrysburg, and all the unincorporated township areas of Lucas County (through the Board
of Counly Commissioners, Lucas County, Ohio). Mark Frye, President of Palmer Energy, is
NOAC’s designated consuliant and has lestified on behalf of NOAC in several matters before
the Public Utilities Commission of Ohio.

Village of Walbridge has been an active member in the natural gas and electric cnergy programs
ol Northwest Ohio Aggregation Coalition (NOAC). NOAC was designed specifically to help
communilies in Lucas and Northern Wood Counties save money on their natural gas and electric
bills by utilizing Lhe strength of group buying. By grouping together, communitics can leverage
their buying power when shopping the market, thus securing the best deals possible. The
independent energy professionals of Palmer Energy Company, on behall of NOAC, obtained the
best price for electric and natural gas from various reputable suppliers through the RFP process

Palmer Energy rccently partnered with the Ohio Municipal League to help manage a natural
vas and clectric program for the facilities, as well as electric and natural gas government
aggregation programs for the residents of member cities and villages. This program was
designed speeifically to help cities and villages save money on their natural gas and electric
bifls by utilizing the strength of group buying.

Palmer Energy Company will:

w  Assist the day to day administration of program (probiem resolution, press releases,
PUCO compliance, supplier Haison, contract review, etc.)

«  Design and issue the Request for Proposal, analyze supplier responses and provide
recommendations for the supply agreement.

s Review customer data provided by the utility that would serve as the basis for an opt-oul
notice. Provide customer service support for consumers in the Village to call for
information during the 21-day enrollment and opt out period for the Village’s
Aggrepation Program.




= Respond to customer inquiries, billing questions and/or complaints. While the billing of
customers for the retail generation supply will be provided through the electric
distribution utility, Toledo Edison (TE), and the billing process will be coordinated with
TE by the selected supplier, for the Aggregation Group, Palmer Energy will offer
assistance as needed on behalf of the Village.

= Writc and prepare reports on a quarterly/annual basis to the City, PUCO, PUCO’s Market
Monitoring division, and the Ohio Consumers” Counsel.

v Palmer Energy is well versed in the rules adopted by the PUCO, and is thus in a position
to ensure compliance with all applicable provisions of Section 4928.10 of the Revised
Code, and the rules adopted by the Commniission pursuant thereto.

Contact information for Palmer Energy Company

Mark R. Frye, President

5577 Airport Highway, Suite 101
Toledo, Ohio 43615

419-539-9180 (Office)
419-539-9185 (Fax)

Email: mfrye@palmerenergy.com
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