hio Public Utilities
Commission
DIS Case Number: 13-0718-EL-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address

the applicant's legal name, address, telephone number, and web address.

Legal Name: Village of Crestline Country: United States

Phone: Extension (if applicable): Street: 100 North Seltzer St.

4196833800

Website (if any): www.crestlineoh.com City: Crestline Province/State: OH

Postal Code: 44827

A-2. Contact person for regulatory matters

Corey Spackey

100 North Seltzer Street
Crestline, OH 44827

us
cspackey@crestlineoh.com
4196833800

A-3. Contact person for Commission Staff use in investigating customer complaints

Corey Spackey

100 North Seltzer Street
Crestline, OH 44827

us
cspackey@crestlineoh.com
4196833800

A-4. Applicant's address and toll-free number for customer service complaints

Phone: 419-683-3800 Extension (if Country: United States
applicable):
Fax: 419-683-4205 Extension (if applicable): Street: 100 N. Seltzer Street
Email: cspackey@crestlineoh.com City: Crestline Province/State: OH
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hlo ‘ Commission

Postal Code: 44827

B-1. Authorizing ordinance
Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio

Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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May 18, 2022

Village of Crestline
Community Electric Aggregation Notification

Dear Resident or Small Business,

Welcome to your community’s electric aggregation program. In November 2003, members of your community voted in
favor of government aggregation, a program authorizing your focal officials to purchase electricity from an electric
generation supplier certified by the Public Utilities Commission of Ohio. Your community has selected Energy Harbor to
be your electric service provider.

How You Benefit
By participating in the aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee
Residential Ohio Edison 4,69 cents per kwh April 2024 Nonhe
Small Business Ohio Edisan 4,69 cents per kWh April 2024 None

Same Reliable Service

You will continue to receive a single, easy-to-read bill from your local electric utility with your Energy Harbor charges
included. There is no cost for enrollment, you will not be charged a switching fee, and you do not need to do anything to
participate,

Opt Out Information
You may choose to leave the program at any time, without penalty, and will NOT be charged a cancellation fee. If you
do not want to participate in the aggregation program, you must complete one of the following by the Opt Out Deadline:

» MAIL:  Return the enclosed Opt Out Reply Form
» PHOWME: Call Energy Harbor at 1-866-636-3749 to opt out over the phone
» WEB:' Enter your 10-digit Opt Out Code online at energyharbor.com/apt-out

Opt Out Deadline
June 8, 2022

Enrollment Information

Following the opt out deadline, future bills witl reflect the Energy Harbor price listed above upon your next available meter
read date, which may take up to 30-45 days. If you are not currently receiving electric generation from Energy Harbor,
your electric utility will send you a letter confirming your participation. To become a member of your community’s electric
aggregation program, you don’t need to take any action when this letter arrives.

Please refer to the enclosed Terms and Conditions and FAQs {reverse) for more information, Your community
encourages members with questions regarding the electric aggregation program to contact Energy Harbor directly, if
you have any questions or wish to opt out, please contact us toll-free at 1-866-636-3749, Monday - Friday, 8 am to 5 pm.

Sincerely,

Village of Crestline




Community Elecivic Aggregaiion Program FAQS v.12.20

How is my community able to choose a certified electric
generation supplier on my behalf?

Under government aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Public Utilities Commission
of Ohio {PUCO), Residents voted to allow the community to
contract with an electric generation supplier on their behalf.
Your community has sefected Energy Harbor to provide you
with exclusive pricing on your electric generation.

Who is Energy Harbor?

Energy Harbor is a fully integrated retail energy provider and
independent power producer capable of generating
substantial carbon-free energy. Headquartered in Akron, Chio,
the company proudly serves nearly one million residential,
commercial, and industrial customers in Ohio, Pennsylvania,
New lersey, Maryland, llincis and Michigan. Your community
is one of over 200 who have chosen Energy Harbor to provide
electric aggregation programs.

What does it mean to have a fixed or variable price?

This notification states if your price is fixed or variable. With a
fixed price, the price you will receive each month does not
change. With a variable price, Energy Harbor provides a set %
off discount each month regardiess of the utility price. Because
the actual price per kWh charged by your utiflity may change
each month, your price per kWh from Energy Harbor will also
vary, but your % discount is guaranteed to remain the same,

How wilt | know if | can save money in the aggregation?
You'll know you are saving money as long as your price with
Energy Harbor is lower than the utility Price to Compare {PTC)
communicated on your bill. To calculate your savings ona %
off discount, focate the PTC on your electric bill, Divide your
PTC by 100, then multiply it by the % discount {ex: 6% = 0.06)
to determine your savings per kwh. Multiply this by your total
monthly usage for an average monthly savings estimate.

Why am | receiving this letter if 'm in the aggregation?

As a current member of your community’s electric aggregation
program, you are given the opportunity to opt out of the
program at least every three years. Whether your cutrent
contract term with Energy Harbor, or another supplier, is
coming to an end, this is your opportunity to either opt out or
continue the benefits of the program.

What does it mean to opt out?

Opt out means that you can decide to not participate in your
community’s electric aggregation program. If you chose to opt
out via any of the methods indicated on the front of this
notification, you will not be enrolied with Energy Harbor and
will not receive further notifications until the end of the
current term,

What happens if | do not opt out?

Whichever method you chose, you must do so by the Opt Out
Deadline, or you will be automatically included in your
community’s electric aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time. You
will not be charged an early termination or cancellation fee if
you choose to leave the program at later date for any reason.

What are my energy supply choices if | decide to opt out?

If you opt out or leave the program at a later date you will be
returned to your utility’s standard service offer and might not
be served under the same rates, terms, or conditions that
apply to other customers served by the electric utility. You
may also shop for an alternative generation supplier, A list of
competitive electric suppliers certified by the PUCO and their
current prices are available by calling 1-800-686-PUCO {7826).

As part of the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

For customers in Toledo Edison, The llfuminating Company,
Ohio Edison and Dulke Energy your utility includes supplier
charges in the monthly budgeted amount. No action is
necessary to continue that service. However, Energy Harbor
will not automatically budget the generation portion of your
electric bill in AEP Chio and AES Ohio service areas. AEP Ohio
and AES Ohio wilt continue to budget the delivery portion of
your bill, If you are currently on, or enter into, a budget billing
program with AEP Ohio or AES Ohio after enrolling with Energy
Harbor and have at least 10 months of usage with Energy
Harbor at your current service address, please call 1-866-636-
3749, to determine if a budget billing offer through Energy
Harbaor is available in your community.

Can | still have my payment automatically deducted from my
checking account as { do now?
Yes, How you pay your electric bill will not change.

Who is not eligible for an electric aggregation program?
Customers on a special arrangement with the utility such as
net-metering, Percentage of Income Payment Plan (PIPP), and
mercantile customers who have not provided affirmative
consent, to join are not eligible for the program. Mercantile
and customers with usage greater than 700,000 kWh must
contact Energy Harbor to opt-in to the program.

How can | contact Energy Harbor for questions?

If you have any other questions, please call 1-866-636-3749,
Monday - Friday, 8 am to 5 pm or visit our FAQs located at:
www.energyharbor.com/communityaggregation




VILLAGE OF CRESTLINE OPT OUT REPLY FORM

Option 1: Do Nothing to Join OR | Option 2: Opt Out by: June 8, 2022

MAIL TO: Community Electric Aggregation Opt-Out ¢/o Energy Harbor, 168 £ Market St, Akron, Chio 44308

Account Holder Signature:

Mail Return This Form
Phone 1-866-636-3749
Web energyharbar.com/optout
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Prdduét_'- BTN Fixed Price

Electric Distribution Utlity (‘EDU") - -| Ohio Edison Company

Price and Length of Agreement : '_: | 4.69 ¢/kWh tarough your April 2024 meter read
Cancellation/Termination Fee * - | None

These Terms and Conditions apply to you because you are enzalling for electric generation service with Energy Harber LLC ("Energy Harbor"} through either (a)
affirmative consent o {b) not opting out of your community tectric aggregation program. If you enroll by affirmative consent, these Terms and Condifions and the
enrollment information on the website are your Agreement {*Agreement”). If you choose to remain in the community aggregation program by not "spling-out” or
exercising the right of rescission, these Terms and Conditions and your opt-out notification are your Agreement. Please keep a copy of this Agreement for your
records.

Energy Harbor is certified by the Public Utilities Commission of Ohio (*PUCQO"} to offer and supply electric generation services in Ohio. As a Competitive Relail
Electric Service {"CRES") provider, Energy Harbor will supply the eiectric generation to your Electric Distribuiion Utility {("EDU") based on your usage. Your EDU
then distributes or delivers the electricity to you, Energy Harbor sels the generation prices and charges that the customers pay. The PUCO regulates distribution
prices and servicas. The Federal Energy Regulatery Commission regulates fransmission prices and services.

Definitions: Generation Charge - Charge for the production of efectricity. Transmission Charge — Charge for moving high voltage electricity from a generation
facility o the distribution lines of the EDU. Distribution Service — Basic service for delivering electricity aver a distribution system fo a custamer from the transmission
system.

Right of Rescission: If you do not opt-out or you give your affirmative consent and are enrolled to receive generation service from Energy Harber, your EDU will
send you a confirmation letter. You have the right to rescind your earcllment within seven (7) calendar days following the postmark date of the confirmation letter
by contacting the EDU by tetephone or in writing as described in the letter. The Right of Rescission only applies when a customer switches to a generation supplier
and not on renewal enroliments. Your EDU wili not send a confirmation nofice upon any renewal of this Agreement. Should yeu choose to opt-out of your community's
pregram, vou will be served by your EDU's standard service offer established pursuant to section 4828.14 of the Ohio Revised Code {"ORC"} unless you choose
an alternate supplier of electricily.

Eligibility: Only eligible residential and small commercial customer accounts not enrolled in the Percentage of Income Plan Program ("PIPP") may enroll in this
offer from Energy Harbor. Net-metered customers are not eligible for this offer, Energy Harbor reserves the right to refuse enrollment to any customer with an
outsianding balance.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generation and Generation Related Charges
("Retail Electric Service”), specified in the table above. Your Price to Compare {"PTC"} consists of bypassable transmission, generafion and transmission and
generation related components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmission system.
These are the charges that you would avoid for that billing period when you switch to Energy Harbor. If your preduct in the table above isa % Off PTC praduct, your
monthly price per kwh will vary because the EDU's PTC may change based on any changes made by the EDU in its calculations. In addition to Energy Harbor's
charges, you will be charged by your EDU for distribution and various other charges. Your price may aiso include a fee assessed by a braker or agent reprasenting
your community.

Length of Agreement; As a part of your community's program, your Retail Electric Service from Energy Harbor will commence with the next available meter reading
and after processing of the enrallment by your EDU and continue through the ferm indicated in the table above. The program may be terminated prior to the term
pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation program. Shoufd the program be terminated, you
will be returned io your EDU’s standard service offer or Its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation andfor
transrnission charges of the EDU or takes any other action which affects the PTC or otherwise does not aflow the EDU to reflect the full cost to procure generation
and transmission in the PTC or other reguiatory action; or {2) there is any change in any statute, rule, regulation, order, law, or fariff premulgated by any court,
govemnmental authority, utility, Independent System Operator (‘1SO™, Regicnal Transmission Organization ("RTO") or other service provider, or any change in
operating procecure, which alters to the detriment of Energy Harbor its costs to perfarm under this Agreement, you may receive a notification from Energy Harbor.
This natification will include a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative cansent to the new Terms and Conditions as specified in the notices. If you do not contact Energy Harbor to accept the rew terms, this
Agreement will terminate on the date specified in the notices, and you may be returned to your EDU for Retail Electric Service. Alternalively, Energy Harbor may
decide lo terminate this Agresment, and you will receive prior written notice of the termination, after which you may be retumed fo your EDU for Retail Electric
Service, Whether Energy Harbor offers you new ferms or terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fea, You must still pay all Energy Harbor charges through the date you are returned to your EDU or switched to another CRES provider for service.

Billing: You will receive a consolidated bili monthly from your EDU for both your Energy Harbor and EDU charges. If you do not pay your bill by the due date,
Energy Harbor may cance! this Agreement after giving you a minimum of fourteen (14} days writier: notice. Upon cancellation you will be returned to your EDU as
a customer. You will remain responsible to pay Energy Harbor for any electricity used before this Agreement is cancelled, as well as any late payment charges, if
applicable. Your EDL may charge you swiiching fees. Energy Harbor reserves the right to convert you from consalidated hilling to dual billing if such a conversion
will facilitate more tmely bilfing, collections, andfer payment. Furthermore, your failure to pay EDU charges may result in your electric service being disconaected

1
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in accordance with the EDU tariff. If you have 12 months of billing history and you are enrciled in budget billing with the EDU, you are eligible to enroll in a budge!
billing program once per year, where available. At the end of the cenlract term, you are respensible for payment of any outstanding balance upon final contract true
up. Energy Harbor reserves the right to adjust your menthly budget amount prior fo final contract true up. If you enroll in budget billing, then choose not to be in the
program ot If you become two consecufive monthly payments overdue, you will be removed from budget bifling, your account will be recongiled, and you will be
billed for the outstanding budget balance on your next billing cycle. Budget billing exclusive offers are not available for all aggregation programs and you will not be
automatically enrciled in an Energy Harbor budget billing exclusive offer unless explicitly stated in the opt-out notification materials you receive as part of the
program. If you meet the eligibility requirements, contact Energy Harbor to determine if an exclusive budget billing offer exists for your community, otherwise, your
EDU may be responsible for maintaining your budget billing service.

C-00047540

Penalties, Fees and Exceptions: If you do not pay the full amount owed Energy Harbor by the due date of the bill, Energy Harbor reserves the right to charge a
1.5% per month late payment fee.

Cancellation/Termination Provislons: You may terminate this Agreement at any time without penally. Customer and Energy Harbor both agree that the following
will constitute force majeure events under this Agreement and that Energy Hartor shail have the right to terminate or modify the agreement without liability if: (1)
the Eleciric Security Plan (ESP), Market Rate Offer (MRO} and/or Competitive Bid Process {CBP), or other generation procurement pracess resuilis in a Price to
Compare (“PTC") thal is equal to or less than the comparable annualized generation and transmission rates and riders in effect as of the effective date of this
Agreement, or (2) the PUCO approves or implements a phase-in credit for generation andfor transmission charges of the EDU or tzkes any other action which
affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure generation and transmission in the PTG or other regulatory action. In the
avent that the program is terminated, you will be returned to your EDU’s standard service offer. Upen termiration with Energy Harbor and return to standard service
offer with your EDU, you may not be served under the same rates, terms, and conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not fo ept-out of your community's aggregation program, or to affirmatively join it, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU that
includas, but is not limited to: billing history, payment history, historical and future eleciricity usage, meter readings, and characteristics of electricity service. Energy
Harbor reserves the right to determine if your credit standing s satisfactory before accepting your enrellment request. This Agreement shall be considerad sxeculed
by Energy Harbor following acceptance of your enrollment request by Energy Harbor, the end of the saven (7) day rescission period, and subsequent acceplance
of the enroliment by your EDU.,

Customer Consent to Communications: By participating in your community's aggregation program, you agree to receive pre-recorded/arfificial voice
messages calls and/or use of an automatic dialing device, text messages and/or emails from Energy Harbor or its agentsfassigns at any phone number or
email address. You agres (o be responsible for any charges you may receive on that number, including standard telephone, SMS or text message fees.
You may reveke this express consent at any time by calling us at 1-866-636-3749. Such revocation has no bearing on your ability to contract with Energy
Harbor.

Contract Expiration: At least every three (3) years, you will be given the opportunity fo opt-out of your community's aggregation program al no cost. You are
responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions concerning the terms of service by phone at 1-866-636-3749 (toll-free) from 8 a.m. to 5 p.m. EST
weekdays, or in writing at Energy Harbor, 168 E Market St, Akron, O 44308. Our web address is www.energvharbor.com. If your cemplain is not resolved after
you have called your electric suppliar and/or your electric utility, or for generat uliity information, residential and business customers may contact the Public Utilities
Commission of Ohio (PUCQ) for assistance at 1-800-686-7826 {tcll free) from 8 a.m. fo 5 p.m. EST weekdays, or at hitp:/fwww.puco ohio.goy. Hearing or speech
impaired customers may contact the PUCO via 7-1-1 (Ohio relay service). The Chio Consumers' Gounsel {OCG; represents residentiat utility customers in matters
befora the PUCQ. The OCC can be contacted at 1-877-742-5622 {toll free) from 8 a.m. to 5 p.m. weekdays, or at hilp://www bickocc.org,

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) menth period, up lo twenty-four (24) moaths of payment histary,
without charge. Energy Harbor is prohibited from disclosing a Customer's Social Security number and/or account number(s) without the Customer's written consent
excep! for Energy Harbor's coliections and reporting, parlicipaling in programs funded by the universal service fund, pursuant fo seclion 4928.52 of the Revised
Code, or assigning a customer's contract lo another CRES provider. Energy Harbor's environmental disclosure statement is avallable for viewing on our website
www.energyharbor.com/disclosure-statements. You agree that Energy Harbor will make the required annual and quarterly updates to the environmental
disclosure statement electronically on our website. Energy Harbor will alsa provide the information upon request. Energy Harbor may assign its rights {o another,
including any successer, In accordance with the rules and regulations of the PUCO. Energy Harbor assumes no responsibility or liability for the foliowing items that
are the responsibllity of the EDU: operation and maintenance of the EDU's electrical system, any inferruption of service, termination of service, or deterioration of
the EDU's service. In the event of a power outage, you should contact your local EDU. Customer is responsible for providing Energy Harbor with accurate
account information. If said information is incorrect, Energy Harbor reserves the right to reprice the applicable accouni(s) or terminate the Agreement. Energy
Harbor resarves the right to return any customer to the EDU if the customer's rate code is changed and the account is no longer eligible for this offer. Customer
authorizes, but does not obligate, Energy Harbor lo exercise customer's governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants tifle and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THiS PARAGRAPH ARE EXCLUSIVE
AND ARE N LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NCT LIMITED TG ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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FINAL FLAN OF OPRRATION FOR CRESTLINE ELECTRIC
AGGREGATION
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FINAL PLAN OF OPERATION FOR CRESTLINE E
AGGREGATION
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FINAL PLAN OF OPERATION FOR CRES
AGGRBGATION

Dversight of the Agpregation Program will be the wesponsibility of the Safety Service Direstor
who yeporta to the City Couaml Tim Safity Servivs Director will have the au
spesifications for the Agpregstion B ; o appoint en Aggwgam Program Musages

solect, hire and manage ﬂlﬁ CRES Meovider, The CRES Provide s Tl
will work under the divection of ihe Clty Connell with lka mdww and counsel of ahe Cx.ty
Abtormey,

Due to the complaxity of the clectric utility industty end the unces
restructusing aetivitics, the Saﬂb&y Smm Directos may contract with 3 consultan
to provide thy peoessary experiis geent the City's imbevest o k@ﬂl@h‘w and roguiatory
ruetiere andlor to serve ob the Awaganm 1, Manrger. Such sexvices may include, ul eve
rot limited to fsodlitating conswmer envoll end opt-out, assizting with consumes edumn,,
Mﬁmmg ey qu%&mm m mm’ pivﬁﬂiﬂg FEpOLts OB pmm omes o]
enrollment and gavings, negotiating fistura CRES Provider contracts, and representing the City in
dealings with CRES Providige, Ohio Bdison, the Obio Legislature, tth‘UC@ end themﬁ‘

rodl) be

‘The CRES Providers rates may inclods an admbiletrative fee, which shall (xf figpleunen

collected on behalf of the Cnty to hund the implementation and adinigtration of the Citys
Aggregation Program. The r:~o'|.l inigteative fee may be afjustod amimally to cover the City's cost
of administering the pmgmm. The fos will be reviewed amuslly to engare that the amounis

oollected do pot erceed the cT;st of sdminiatering the aggropation prograre,

The Cﬁy will pot huy v mﬂ power (o ﬁm@gﬂﬁm Programm .r--s'_u.-_ i, The Cﬂi}' witl
negotizty with potential CRES Providers 1o provide affordsble, relishle electdn mxppﬁa ami
ofhwr electrie related services on baa&m]_fof local congmmers. The City will considir covperating
with other governmental a2 regatons it appears beneficial to do eo.

Theough 2 negotiation wcjm,, the City will develop a contact with 8 CRES Provider or
Pravidere for Gym, all-requirenents eervica, The City will contvact only with a URES Provider
ot Providers that encet st & mhlinmm the following criteria:

1, Certified CRESP!@W&WWWPUCO

2 ngmmtiwmlmﬂu Edizon

3. Aave a service speeement vnder Ohis Bdigon’s or ifs suoceseoe orpanizs
Access Transwisyion Terifl

4. Suctessfully completed Blectrondic Dats Tntes
{Obio Edieon, and thet CRES Provide®s ED
eifectively processing Aggrogation Program BEDI transs

| 3

ctons in 6 Umely mamer




FINAL PLAN OF OPERATION FOR CRESTLINE ELECTRI
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5. Meel sandasds of crediiwortbiness established by the City, Ohio Bdison and the FUCE,

6. Hava a tﬂlkmﬁw custemer eall center snd Tntoret web site capable of @ﬁ%ﬁ%l&'
. e Ty qu&mmﬂ, cunsesie snd 4 i L m B umlymm

7. Hold the City barmless from m finewial o&iiw:ms axiging from offering eloctrivity
snd/or mnergy-related serviees t Agprega m participants

The CRES Provider’s conteact will run for » fized ter (., ot to five yeass) and ooartain all
Fﬁo’h}‘g‘ chargea, SWimhiﬂg feen, &, 1 ooy and em'?iy pederstond s

The City will require any CRES Provider to disclose any subeantpestors
of the sarvices described herein,

The Crestliny City Council will apprave tuough resolution or ondinanve, the conliacts o

The City will aggregate sloctric loads within the City's corporation limifts (echuding wmdoipel
facilities) and negomte mutually agresable pnm tezns with CRES Providers Sor aﬁbﬁﬁ&m@,
reliable slectric supplies and other related mm on bebalf of local consumers, The City may
pursue fhis purpose individuslly or iy coopemtion with ather eutitics, CRES Providera will
supply infrmation on electds supply cherges by Ohio Edleon customer rate elasification or
ofher eppropriste pricing catepory s approved by the City, All elecuie supply charges will be
fully and prominestly dischosed in constimer errollment materels mnd will be subject th sppraval
by the Croytline City Counoil,

Gilw Edl%ﬁ ngﬂﬂ et rals ﬁl&%ﬁﬂm clgrenies

rates subject w0 PUCO approved lariffe. In eddition to the CRES Provider's
ooisunters will continme o be billed for Ohio dem 9 service and delivery chiarg
the City may partivipate in reguistory proceedings and represent the intereels of consumess
regarding thess regnlated rates, it canmot mim dn‘ alm custome ats classifications,

Tt is the intention of the city to offer its aggrogetion program ¢o eligible cuymmers in any aod dli
cusiomer classifications, ad in &l rate categories, for which the CRES Provider cen offx o
savings compused t the BDU's geoel]
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The City shall request the BDU to provide curvent cusdoniar inforio ation for all custemers within
the munieipal bovndaries. The provided mformasion ahall include:

P Cuslouer mime:

¥ Customer service addvass;

;p' Customsr binj’_ﬂg sl e

B RO customes 200N gl

P BDU rate aods;

¥ EDU FIPP aode;

¥ Custopser Joed datay

¥ Whethes of 1ot o cuslonies heg o pr priract with o CRES Provider
P Whether or not & costomer hag a sp e comtract with the BT

From this infoomaticn, the City and the IC:RES Provider will develop the pool of custnmers
@It&hm oy W&mm in the aggro neogram, for which the URES Provider can @%ﬁ

&avmgs

After contrzct aproval by the Creatline Ciy Connell, the CRES Provider will work with the City
Tirmids,

and Ohlo Pdison to identify st eligible consuners within e City’s comossion

All cligible conmuners wil be 4
conditions of participation in the .

program. Conewisess will be given tyenty-ons (21) days from the postumask
letter in which to mtlfy the City that fhey wish to opt oui of, or decline pardeipation in, the
ongumers opting out of ths program wﬂl mﬂﬁn on Ohie Pdison's

Consumers may uze ong or more of the following methods to opé ot of the program:

1) Reteming u post cand or other fem provided in s opt-out lstter
2) Telephone
3) Inteymed

After the initial 21-day opi ont period hes elupged, &} sligitle conswers who hsve wod notified
the City of their desire (o opl out of the Apgregetion ngmm will be enrollad by the CRES
Provider at the eurliont dage practicable,




FINAL PLAN OF OPERATION FOR CRESTLINE k
AGGREGATION

that are locuted outside the Cliy's municipal b i
CRES provider, or customers in a “spmmﬁ rata“ contrect with Ohio Bdizon.

Congumers envolled In the Aggregation Program by the CRES Provider will wesive e lotler fem

Ohio Bdizon aolifying them of thelr enrollment, Conmmers will have soven calendar daye to

notify the cleetrie wiility of any ohjection to their ervollment in the Aggregation Prograny. Ohin

Fadison will notfy the CRES m‘sidﬁ of cobsume ohfostions o amy ressdn thal o ool Why

aot enrolled in the Agprogation Program and CRRS Provider will wadntain a list of o 3

wha have opied ouemﬂwaha pww reles. The CRES Provider will repart to the City the
Program earoliment oo at least n monthiy basia,

e During subsequent opt-ont period o
6 At any otier ime; bowever wn carly U

by mmy at deagt wm tﬁm years
aion foa may be anesssed

In addition to the initial 21-day ant-oul pesiod deseribed above, each partivipant will be given an
opportumity to opt oul of the Aggropstion Progrem every twWo yesrs without paylng s ey
termination fae. Consimers who chotse 10 opt mﬁ of the A ion Progren & sy tine ethar
than during the mitial 21-day opt-out peried or during e
City may be subject to an ewrly terminagion fee.’

Any consumer who opis omt of the Agg

sgation Progeoss will be refurmed

Standard Offer Generation Service Lms:lE m‘:h titns g8 e consmer wmm
CRES Provider,

The CRES Provider will build exd maintain o detubas gregation W patis

The databese will melude the same, add (Me Bﬁim service riehvmy &dmﬂﬁcatmm {3@1}
aumnber e may mehds sther pertinent indormat apreed upoa by the City and te CRES
Provider, Such infornation may tnelude the QRES Prcmdﬁf 8 gocout aumber (ﬁf‘ d!ﬁ?‘mﬁi from
Chio Edison's ST namber), rete code, ridir code (1 spplicable), m@& mm‘i w; rrigmihe
consymption snd KW demand, sad meter wading cvole. The Aggrogpiios

o updated at least quarterly, The Clty willl have the right o BocsEs mfomﬁma in the dstabase
for purposes of mditing.




PINAL PLAN OF OPERATION FOR CRESTLINE ELECTRIC
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The CRES Provider will provide and maimm ﬁw requived Elmm: Diate Inbenvhangs (E00)
compaier sysiem 8 effectively process Agpregsti edeta, opd Ouis, &nlki.ug, e,
with (hilo Bdison,

The CRES Provider will provide o local or toll fiee telephone oumber end Intonat web slie fur
pasticipant questions and comeema sbout enmitmant, optout peovisione, billing smd other
Apgregetion Program lasuss,

Tha CRES Provider will develop intemal conliols mnd processes 10 help énsure that the City
remsing i good snmudmg B8 & goversunenta) aggrepntor that complies with a!l lewrs, rulen and
regulations regamding the same aa they muy be peiodieaily smended.

opt-out peﬁod wxlﬂ he afforded the opportuniey o mmll in the Aguregtion Progrim. &
the City cennot guarsntes ratea torms and conditicns to consumers earolling in the Aggwgplivn
Progreim after the imtial 21-day opt-out peried. Consuners may contact the offica of the Safety
Service Director to obtmn cusvent enolbmen inforvastion.

Participanis who relocate within the City lmﬁm mi pebain the exme Oko Baison oomunt
will be alfowed (o comtinue in the Aggrepstion Progrem si their new locaiien unde
serens and conditiong as ol thely fommer Emaam mvid@j the Ohio Edison rats e&msﬁm«m i.s
the anme at both locations, mod subject to any switching fess lposed by Ohio Bdizen.

The CRES Provider will comply with el foval, stale and federal roles and regulstions regarding
discontivaing service 1o Agpregetion Progren participante,

The City initially piarw to utilize Qhlo Bdison's consolidated billing service in which eah
conseEner beoount roseives oue bill Bemizing the CRES Wﬁw’s elwtm: sepply clurpes
Chio Edizon’a delivery, tramzition sad ofier PUCO-appeoved shargs i iz

be consistent with sppliceble PUCH mlex and mgu.!aunm 'E'h@ K}.aéy will contslder @ﬂwbﬂhng
options, iachuding CRES Provider consolidsted billing, if end whent they become available s if
it sppears adventageoos 1o do ao,

e




FINAL FLAN OF OPERATIOMN FOR CRES
AGGREGATION

The Aggrogation Progrms oaly impacia the sourcs of generafion of powmqsply (bl Relson
will contnge to deliver the olectrieily porchased theough the Aggre
participants” homes and businezses through it cleciric frammission gnd detibution &
Barticiparts with question or convers vegurding service delivery or safity, sush a3 a y
outage, a downed power ling, spalong power xmss or aquipmeﬁt, tow voltage, et &
conginue to conteot Obio Edison st 388-5344-4877, Meber mding ok mh,w ba!lmg 3
ghowld algo be direcied o Ohio Bdison at 8%«@33—@7&5 Questions rogading £
Progrom exvollinent, opting owt, and operetion
the CRES Provider.

Ouention g Coneern Conlect
Powes ontage of intertiption  } Oblo Bdison BS&S%&ET?

Turn power on or off Ohio Bdivon 80:0-633-4756

Meter reading/billing Olio Editon 8@0-633-4766
To encoll in or opt ont of the | € e
Aggrepation Program

Aggregation Program Safety Service Directos 419 6§3-3800
Cuestlous or oracens Houya:

Unresolved disputes Ohfo Consutner’s Conmael B77-742-5622 (toll fiee)

{residential customers) VW CHOUC. 0K
Unrezolved digputes Public Utihties Cowrisalon | (800)-686-7826 (Volce)
(all cumomers) of Obto {800)-686-1570 (T
Werw, puto.olio.gov

o provida hlgh—(lu&llty gervics mny relisiil mﬁﬂﬁﬁﬁﬁ af the CRRER Pgovm (R

!}irou@ Mimnal s Ceadi e Wﬁd b %ﬁﬁ Bﬂlm&l ] Iﬂgtﬁm J;u'-i-:- ad ﬂﬂmbﬁiﬁﬂﬂ
services, and trouph direct discussione with muo Emwn 04 ing specifie or groeal
problemss related to quality and rolisbility of its wenamiasion and distribation systeam.

If for any reasoty & CRES Provider fisila to provids uninterrupted eervice, the City will aftemp
acquire 2y aliernative power supply. I¥ this sttmnypt fails, p&ﬂcﬁp&ﬁw wifl defanlt o o
Rdinon's Standard Offer Cengration Servics, In no ages will peti sinants be witheut power & the




AGGREGATION

regitlt of the CRES Provider's fallure to provide umi
iviinize thia rigk by con g Gitly with mputah@e C.E{ES
gervies. The City dlso intends to inclede cooditions in i CRES ?mwdm*
bdemmify participants agingt tils or probleas with power supply wervics md prics.

Al Aggregation Progrm participants sball enjoy the protections of law affoeded :

they enmently exist of a8 they way be amended fom time W time. Thess mm%uxle nghm to
question billings oe servics quality or anwm pmﬁ!ww All progrens perticipaate ehall also egjoy
the individusd cight te deckine prsticipation § - thom Progra, subject o the teers sl
eondidons contadned heretn,

reregation Program participents will be kreated equitebly, They will bo guaendoed tha Gight
to raise umi. mu!ve dizpuies with the CRES Provides, be ;mwided an sequired
information; znd always refnin the right t opt out of the Agarepatin Progiue o mﬁcﬂn
supphiess subject to the terms and conditions contained hersin.

Al conmumers wihin the City's corporstion livils shall be eligfblo to parisips
Agprepstion Program rirminatory busis subject to the tenis atsd comttiions dese
berein, Ollo law 'PUCG rules md. ngﬂﬁﬂﬁn governing slecirds service, and Oble Fﬁm %
approved (anifls,

Bervice under the Agpregation Promam Chameg
with wniversel servics principles mnd reguirements, and the traditional disori Ty
practioes of local government. TRES Provider contracts shall contain pmvimﬂm w riectety
these principles and equitable teatment of ull custemer cleses.

Low-inceme conmmern ghall vermein sebject o all prod g of Olde Yaw snd PUC rules md
gillutions a5 they mey be smended from fime €0 tine regardin
Genexution Bervice and ?ﬂﬁﬂ@m i the Agape

Aggregation Progrem participents are subjeet to fhis esye standards srd Wm&éhﬁxm &8 mﬁw

electne conmmers, inchuding pgymmi of billlngs and agoees o medsang
necessary (0 carry oud uiility opérutions.
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The Aggregation Progem mey be dlscontinged nminstion or expiretionof the CRES
Provider contract without any extemsion, retows seauens comvirit bm% onecuted, I the
event of Aggrepation Program termination, e:%h pmmnpanz will recelve wotificadlon of lenst 30
dﬁ.‘ﬁ PW to pech program tsminaton and could setwn o Ohio Hdizon’s Stendard ¢ reETEiis
Offer Sexvice or select another spproved CRES Provider,

Aggregation

Cﬂlﬁbiﬂiﬂg the elegirie lopds of sl ;;_i:- EBNOTIET sy
pranging for the supply of competitive retwl elesivic service to fhoge costpimors,

it Manoger

Agpragation Progr

The person or entity designated by the Safety %‘vm Direstor (o ovessee ﬂ}m apamtmm
annd eans geest of the City of Crestline's Mwiicipal g

Competitive Retail Electrie Service (CRES)

A componsat of retail electro service that is desmed vompetitive undex the Ohio Revised
Code or panwuant bo a0 onder of the PUCD. This includes but i not Hinited t0 me
gervices pmﬂﬁw %‘y G4 m! elestin service de POWE HE
appregators and goverrn 3.

Competitive Retail Blectrlc Service Provider (CRES Provider) '

A pemson or entity ceriified by the PUCO and registered with Ohlo Ediwu Wbﬁ mmshm
or offees to supply » competitive peladl elwlm W over Ohio Fdison’s ot

wensmission md/or distribution Thia term dosa not apply o Ohio. Eﬂm&m in ﬂs
provision of standard offer g

SeskEik

Consener

Asty person. o entity that iz e end uer of electrois counscted oo any past of Obio
Rdisow's eleciic transmissiom or distribution syswm within the City of Crestine's
corposation Limite,

Delivery Charge

i
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Chasgs imposed by (hio Bditon fr delivering elecirioity @ o cmm&’s homa or
business. Tha vharge inchidey meder reading, bi&lﬂx@ transition cogts, mpiutalning dectic
Systeml reliability and rTeEpen ding dEng WTeipansies mod  outagpes { m ‘ﬁﬂn@iﬂ the
digtsittion charge).

Disiribution .

Tha de!wer’y of w!emimty ina

poles, wites, s ; ey equip
yystem oporations mlﬂ peamain m@@e&i by ﬁm P‘U@ﬁ

eatmmae’bu&imsa over (bio Hdisoa’s Eﬂ:&&l

Electrte Related Service

bwﬁ:mmm‘wﬁm the §
mamgemwt T ciisrne’s Wm% ‘iﬁm el

of appliances, [ mcioeg or other emergy
prexiges, and the provision of wwgywmm&pm

busipess, Thin may

Elgctrle Supply Chorge

AN charges velated o fhe generation of deirloity by the CRES Biovider,

Govermmenta] Aggregator

An incorporuied village or city, townshi
pm"iﬁm of a CRES wmder Mm’iw oxiferied
Revised Code.

oF County scting ae an aggropso
under Section 4928.20 0&’ e Ohio

Kilgwatt (k¥)
A ldlowati ie 1,000 wais
Kilowas-bowr (EWR)
A Yitowatt-no {8 1,000 watts of electricity used for ons hous, E‘mmwla 5 1,000-wast

applisnce opeveiing for ane hour ar a lwaww Ijgm badh o ing for ten lhowrs will
COASMITE oG kl&swaﬁtvhnm of clestrdeity. Consur

i
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Ohie Consumers' Coumsel (OCC)

Cotmesl (Om e esmhhskwi hy the %@ M@dm in W‘M ta

e courie, The 8CC als&:.\ @:-:- nguners hopt mihﬁy issmen and awoim omﬁgﬁamm
individuals bave with invessor-owned uiility sompanics.

FPuarticipant
& consuner enaodled in the City of Cx

Public Utilities Cosmission of Olde (PEC)

mlh&y gervices ab fair prices. The PUCD regulstes
mhhm iﬂcﬁudmg r:%&ctm, faineal &, ?ipﬁﬁm% hm'hngjwnhng,, Taoal m ) hmg
distance telephone, waterworks, waglewsler, railroad, household poods cemiers, waler
transportation, hazsrdous meterisle carriers, wnd commentiad trangporietion samiere.

Standerd Offer Ceneration Seavics

g will yeoeive From Qbdo Bdison (e defult

eleciric s provider) if the customer docs not choose 8 CRES Providen,

12




Appendix A -~ Education Process

The Provider will develop an educational program in conjunction with the Village of Crestline. Its
purpose will be Lo explain the aggregation program to Village Members, provide updates and
disclosures as mandated by State law and the rules of the PUCO, and provide the opportunity for
the members Lo opt oul of the program. The following are the program components;

1.

Each eligible consumer within the Village limits will receive via U.S. Mail notification of:
what government aggregation means, their membership in the government sggregation
program, the procedure which must be followed in order to opt out of the program, the
price that they can expect to receive as a member of the program, and the deadline for
returning the opt out form. Sece the attached letter.

The Provider will work with the Crestline to provide opportunities for educating eligible
Village consumers about the Program and their rights under the law, PUCO rules and this
Program. In addition, the Provider and Crestline will work to provide education about and
other opportunities for energy efficiency measures to help consumers reduce energy
consumption.

The Provider will provide updates and disclosures as mandated by State law and rules of
the PUCO.

The opt-out opportunity will be provided to the Members of the program at least every
three years. Should conditions, suppliers, price, or any other component of the program
change wilhin the three-year period, participants will be given a notice of their opportunity
to opt out of, or into the program,




Appendix B --- Customer Service Plan

A,

Member Access:

-
a.

Provider shall ensure Members reasonable access o their service representatives for
inquiries, coniplaints, to discuss charges on Member bilis, and transact any other
business.

Telephone aceess shall be toll free and afford Members prompt answer times during
normal business hours, as follows:

Corporation

Address:
Village: )

Toll-free telephone number: 1-
Hours:

Provider shall provide a 24-hour automated telephone message instructing callers to
report any service interruptions or electrical emergencies to the EDU with appropriate
phone numbers.

Member Complaints:

Provider shall investigate Member complaints (including complaints referred by

EDU) and provide a status report within five calendar days following receipt of the

complaint to:

a. The consumer, when the complaint is made directly to Provider; or

b. The consumer and The PUCO Staft (“Comniission Statf”), when a complaint is
referred to Provider by the Commission Staff.

If an investigalion is not completed within 14 calendar days, Provider shall provide
status reports to the consumer and the Village of Crestline, or il applicable, o the
consumer, the Village, the Village of Crestline consultant and the Commission Staft.
Such status reports shall be provided at five-day intervals until the investigation is
complete, unless the action that must be taken will require more than five days and
the Member has been so notified.

Provider shall inform the Member, or the Member, the Viflage of Crestline, Village of
Crestline consultant and Commission Stafl, of the results of the investigation, orally
or in writing, no [ater than five calendar days after completion of the investigation.
The consumer, the Village, the Village of Crestline consultant, or Commission Staff
may reguest the report in wriling.




4. If a residential consumer disputes the Provider report, it shalf inform the consumer
that the Commission Staft is available to help resolve informal complaiats, Provider
shall provide the conswner with the current address, local/toll free ielephone
numbers, and TDD/TTY telephone numbers of the Commission’s consumer services
department,

5. Provider shall retain records of Member complaints, investipations, and complaint
resolutions for one year after the occurrence of such complaints, and shail provide
such records to the Commission Staff within five calendar days of request.

6. Provider shall make good faith efforts to resolve disputes.

Member Billing and Paymenls

Crestline will use the Provider, or its designated agent, to provide billing services to each
Member for the Competitive Retail Electric Services, with no additional administrative
fee. At this time, the EDU will render the billing statement, which should be consistent
with all applicable puidelines issued by the PUCO., As this market develops, the Village
of Crestline may, at its option and in consultation with the Provider, change this function
to the Retail Electric Generation Provider or a billing agency.

Colleclions for delinguent accounts:

The EDU’s credil and collection policies will apply to Program Members and shall be

administered by the EDU. Neither the Governmental Aggregator, nor the Provider, will
implement additional policies with respect to credit, deposits and collections. Failure to
pay for Competitive Retail Electric Services may result in cancellation of the Member’s
contract with the Provider, and return the Member to the EDU’s Standard Service Offer.
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The Village of Crestline has experience in negotiating, contracting and providing for common setvices
for residents of the Village. Some examples of experience as a service provider are:

» Electric Power purchase, generation and distribution
o Water and Sewer Service

e Police and Fire Service

e Parks and Recreation

The Mayor, Village Council and Village staff routinely negotiate for services and supplies that benefit
the residents of Crestline.

However, due to the cbmplexity of municipal opt-out aggregation, the Village has chosen to retain the
service of a consultant to assist them in designing, implementing and maintaining their electric
aggregation program.

Contractual Arrangements for Capability Standards

The Village of Crestline states that a valid contract exists with:

AMPO, Inc. a Subsidiary of AMP
1111 Schrock Road, Suite 100
Columbus, Ohio 43229

For the purpose of providing consulting services on municipal opt-out electric aggregation.

Detailed summary of the services being provided:

o Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

e Coordinate and work with municipal local officials and staff to develop a procurement strategy
reliable and competitive electric supplies and related services for the electric
aggregation program.

e Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program.

o Coordinate and assist with the preparation and filing of the required aggregation certification
documents with the Public Utilities Commission of Ohio (*PUCO”)

o Assist with performing the PUCO requirements for governmental aggregation programs.

e Provide consulting services and administer the process of negotiating with certified electric suppliers,
developing and soliciting requests for quotations (“REFQ”) ore requests for proposals (“RFP”).

¢ FEvaluate and mange the ongoing negotiations and/or RFQ or RFP.

e Analyze the negotiations and/or RFQ or RFP’s from certified retail electric suppliers and make
recomnendations to local officials and staff.

¢ Assist with developing and negotiating the contract with the certified retail electric supplier to serve
the aggregation program.

o Assist the municipality in executing and administering agreements with the selected certified retail
electric supplier.

« Coordinate the PUCO customer notifications and other requirements for enrolling residents in the




'nmnicipai eleciric aggregation program.

e  Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facititate the envollment of customers in the municipal electric agpregation
program at the earliest date practicable.

e  Work with the certified retail clectric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

o  Assist the municipality in developing effective consumer education materials to explain the
aggregation progyam and make community prescntations as needed.

o Assist wilh monitoring proceedings of upplicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

o Represent the interests of the municipality at meetings with the certified refail eleciric supplier and
the local distribution compuny conceming the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

e Assist and work with the municipality to prepare and file annual reporls required by the PUCO and
Section 4905.10(A) and Section 491 1.18(A), Ohio Revised Code.

¢ Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not Jimited to the lcgal reviews and/or opinions, are beyond the scope of
AMPO's services.

o As the initial term of the cettified retail electric supplier contract agrecment ncars its end, repeat
Phase 1 activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Docutentation of Coatracting Party's Experience in Energy Aggregation:
AMP, Inc,

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and enorgy to its member communities.
Members include 80 of Ohio's 86 municipally owned electric systems, three in Kentucky, seven in
Michigan, 29 in Pennsylvania, five in Virginia and two West Virginia public power communities,
ranging in size from 116 customers to more than 80,000 customers, Collectively, AMP member
communities serve approximately 364,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP also owns and operates the Richard H. Gorsuch Gencrating Station, a 213-
megawatl coal-fired facility located in Marietta, Ohio, that provides power fo 48 participating
communities, and has undertaken an ambitious program of sifing distributed generation in member
communities throughout Ohio. In addition, AMP serves as an independent project manager for Ohio
members participating in joint ventures to share ownership of power generation and transmission
facilities, including the OMEGA IVS5 project, a 42 MW run-of-the-river hydroelectric power station
completed on the Ohio River in 1999.

AMP also operates a sophisticated 24-hour energy conirol center that monitors clectric loads and




transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A compefent in-house engincering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available al AMP's headquariers 1o assist
member communilies in addition to performing AMP dulies and providing support to the joint venlures,

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and clected officials. AMP is governed by a 16-member Board of Trustees, all of who are Jocal
government represenlatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc,

Formed in 1998, AMPO, Jnc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consutners in evolving energy
markels. This includes the development and implementation of local electrie and eleetric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government, AMPO, Inc. has been an approved
suppliet in the Columabia Gas of Ohiec CHOICE™ and Dominion East Ohio Bnergy Choice programs and
cutrently works with over 40 Ohio coramunitics to offer natural gas and/or electric aggregation
programs to residential and small commercial customers.
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Competitive Retail llectric Serviee Allidavit

. Crawford
Ohio :

-
th‘/!ﬁ &MC‘/ Affiant, heing duly swornfatfirmed, hereby states that

wn

10

he information provided within the certifieation or certiticarion renewal application and supporting
information is complete, tue, and aceurate to the best knowledge of aftiant, and (hat it witl amend its
application while it is pending iy substantial changes ocear reparding the information provided.

Phe applicant will timely file an asonal report of its intrastate gross reeeipts, gross carnings, and sitles of
kilowatt-hours of clectricity pursmant to Sections 1905 10(A ) 1911 ISEA YL snd 492806010, Ohio Revised
(ade.

Phe apphicant will timely pay any sssesstient miade pursuant T Sections 190510, 191N, and 3928001 3,
Ohio Revised Code,

e applicant will comply with all applicable mles and arders adopted by the Pablic Hiilities Commission off
Ohio purstant o L itke 190 Obio Revised Codg.

he applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Statl on any utility
matter includine the investigarion of any consumer complaim regarding any service offered or provided by the
applicant.

Ehe applicant will fully comply with Section 14928.09. Ohio Revised Code regarding consent to the Jurtsdiction
of Ohio Courts and the serviee of process,

The applicant will comply with all state and/or federal rules and repulations concerning consumer protection,
the eavivonmment, und advertising/promotions,

Phe applicant will use its best etforts to verity that any entity with whomt it has a contraciual refationship 1o
purchase power is in compiiance with all applicable lieensing requirenients of the Federat Enerey Reglatory
Conmmission and the Pablie Utilities Commission of Ohio,

Fhe applicant will cooperate fully with the Public Utilities Commission of Ohio, the electrie distribmtion
companies, the regional transmission entitics, and other elecirie suppliers in the eventof an emergency
condition that may jeopsdize the safery and reliability of the ¢leetrie serviee in accordunce with the
emergeney plans and other procedimes as may be determined appropriate by the Connuission,

ICapplicable to the service(s) the applicant will pravide. it will adhere to the reliability standards ot (1) the
North American Flectric Relinbitity Council (M1RCY, (2 the appropriate regionud velinbility coungil(s). and
(3) the Pahlic thilities Commission of Ohjo,

Fhe Applicant will inform the Public Udlities Commission o Ohio of any muterial change to the inforniion
supplied in the application within 30 days of such material change, including any change in contact person for
regnlatory purposes o contact person for St use in investigating consumer complaints.
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17, The frets set forth ahove are troe and acciyate to the best of his/her knowledge, information, and belicl and

I3, Adfiant futher sayeth naveht,

SHERRY L WINCH
NOTARY PL3LIC
STATE OF OHIO
Comm. Expires

AR
/4//- /M// -y V/W‘M% 4pmwxrﬂ?r? T
tre of AThant & 'I:TZS

03-28-2024
Sworn and snbseribed before me this WJ'IO day nl'n/)()/\/&/f& . f})’} J.:}

Month Year
~M;JAJJL4~ LUUMML Aherpy Wineh Feaenl Ol
Stanature ul'(()'ﬁti;\lmlminialcrmg aath Print Nane and Title 2

oo . 3¢ .
My conmmission expires on 2 28 D)O(}!L,L
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Summary: In the Matter of the Application of Village of Crestline



	

