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12 .3229Case Number: -GA-GAG

A. Application Information

-<

. 43074

Street Address:

. 43214
614-888-8805

Street Address:

A-4. Applicants address and toll-free number for customer service and complaints.

9 East Granville St.Street Address:

Sunbury State: OH . 43074Zip:

 Email' h^'ps://sunburyohio.org/forms,aspx?rid=67&anon=1
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Date Pmcessed 1' I ' 2'2-Tochnician 
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Competitive Retaii Natural Gas Service (CRNGS) 
Governmental Aggregator ApplicationPublic Utilities

Commission

“D 
3C 

« •

PQ.Legal Name: 

Street Address:

Daryl Hennessy

9 East Granville St.

A-3. Contact person for PUCO Staff use in investigating consumer complaints. 

Name:

A-2. Contact person for regulatory matters.

Name:

§
c . 
3
i s
CD

A-1. Applicants legal name and contact information.

Provide the name and contact information of the business entity. 

City of Sunbury

9 East Granville St.

Sunbury

740-965-2684 ext 224

Greg Bechert

4041 N. High St., Suite 202

Columbus

Sunbury

740-965-2684

City:

Telephone:

City:

Telephone:

City;

Telephone:

I
J

appearing are an accurate and 
complete reproduction of a case file 
document delivered in the regular 
course of business.

state: OH  zio: 43074 

Email: dhennessy@sunburyohio.org

Please complete all information. Identify all attachments with a label and title (example: Exhibit C-2_^ 
Financial Statements). For paper filing, you can mail the original and three complete copies to t^ “ 
Public Utilities Commission of Ohio, Docketing Division, 180 East Broad Street, Columbus, Offkf 
43215-3793, "0 m

State: OH  Zip: 43214 

Email: gfbechert@sciotoenergy.com

State: OH  Zip:

Website: www.sunburyvillage.com

City:
Toll-free

This is td^f^that

1
!

f



B. Managerial Capability

Provide a response or attachment for each of the sections below.
B-1. Authorizing Ordinance.

B-2. Operation and governance plan.

B-3. Opt-out disclosure notice.

B-4. Experience and plans.

ire bSignature

Title
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Provide a copy of the applicant's plan for operation and governance of its aggregation program adopted 
pursuant to Section 4928.20(0, 4929.26(0, and/or 4929.27(B) of the Ohio Revised Code and in 
accordance with 4901:1-21-16 and/or 4901:1-28-03 of the Ohio Administrative Code.

Describe in detail the applicant's experience and plan for providing aggregation services, including 
contracting with consultants, broker/aggregators, retail natural gas suppliers and/or retail generation 
providers, providing billing statements, responding to customer inquiries and complaints, and complying 
with all applicable provisions of Commission rules adopted pursuant to
Section 4929.22 and/or 4928.20 of the Ohio Revised Code.

Provide a draft copy of the opt-out notice that provides or offers automatic aggregation services in 
accordance with Sections 4928.2Q(D) or 4929.26(D) of the Ohio Revised Code and in accordance 
with 4901:1-21-17 and/or 4901:1-28-04 of the Ohio Administrative Code. The applicant must file the 
finalized opt-out notice in the certification case docket no more than 30 days and not less than ten days 
prior to public dissemination.

As authorized representative for the above company/organization, 1 certify that all 
the information contained in this application is true, accurate and complete. I also 
understand that failure to report completely and accurately may result in penalties 
or other legal actions.

Provide a copy of the adopted ordinance or resolution authorizing the formation of a governmental 
aggregation program pursuant to Sections 4928.20(A), 4929.26, and/or 4929.27 of the Ohio Revised 
Code.

C-<TV|
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Competitive Retail Natural Gas Service Affidavit

County

State of o

, Affiant, being duly sworn/affirmed, hereby states that:

I.

10. Affiant further saycih naught.

*" *’****’'**^

Signoiure of Affiant & Tillp

Sworn and subscribed before me this /.V zS . /

**^^atIjrFo^f^f

Page 3 of 3

The information provided within the certification or certification renewal application and supporting information 
is complete, true, and accurate to the best knowledge of affiant, and that it will amend its application while it is
pending if any substantial changes occur regarding the information provided.

Year

7. Applicant will comply with all state and/or federal rules and regulations concerning consumer protection, the 
environment, and adverlising/promotions.

6. Applicant will comply with Section 4929.2 L Ohio Revised Code, regarding consent to the jurisdiction of the 
Ohio courts and the service of process.

3. The applicant will timely pay any assessment made pursuant to Sections 4905.10 and 4911.18(A), Ohio Revised 
Code.

5. Applicant will cooperate fully with the Public Utilities Commission of Ohio and its staff on any utility matter 
including the investigation of any consumer complaint regarding any service offered or provided by the applicant.

8. Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied 
in the application within 30 days of such material change, including any change in contact person for regulatory
purposes or contact person for Staff use in investigating consumer complaints.

9. The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and that 
hc/she expects said applicant to be able to prove the same at any hearing hereof.

4. Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49. Ohio Revised Code.

2. The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

on

of official administering oath

‘TMy'ettVnmission expires

^^slROBEIUE. HOWARD .



Sunbury Application for Governmental Natural Gas Aggregation Services

B-1: Authorizing Ordinance
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BOARD or ELECTIONS

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE 
VILLAGE OF SUNBURY, DELAWARIC COUNTY, OHIO AS FOLLOWS:

WHEREAS, the Mayor has recommended the passage of this Ordinance in 
order to provide tliis opportunity for cost savings to the residents of tlic Village of 
Sunbury.

AN ORDINANCE TO AUTHORIZE ALL ACTION NECESSARY TO AFFECT 
AN OPT-OUT NATURAL GAS AGGREGATION PR^i^gt^Ig pjjJgXgirANT TO 

SECTION 4929.26 OF THE REVISED CODE

WHEREAS, the Village of Sunbury, Ohio, desires to submit an ordinance to tlie 
Boaid of Elections to submit to tlie electors of the Village of Sunbury, Ohio, the question 
of whether the Village should create a Gas Aggregation program in accordance with Ohio 
Revised Code § 4929.26; and

WHEREAS, this ordinance should be reviewed by the appropriate Village 
Council coimnittee and presented to the Village Council for consideration in a timely 
manner hi that this must be certified to the Delaware County Board of Eleclion 
authorities by 4:00 p.m. August 10, 2011 since opportunities to coordinate aggregation 
activities with certain suppliers of natural gas may become limited due to market 
conditions; and

WHEREAS, Gas Aggregation provides an opportunity for natural gas consumers 
collectively to realize natural gas savings, lower cost natural gas supplies, and other 
benefits that the consumers may not otherwise be able to realize individually; and

SECTION 1: This Village Council finds and .determines that to facilitate 
competitive retail natural gas service to promote natural gas savings, lower cost natural 
gas supplies, and other benefits, it is Tn the best interest of the Village and certain natural 
gas consumers within the jurisdiction of the Village to establish an opt-out natural Gas 
Aggregation program in the Village pursuant to Section 4929.26, Revised Code. Provided 
that this Ordinance and the Gas Aggregation program is approved by the electors of the 
Village in accoidance with this Ordinance, the Village is hereby authorized to take all 
actions necessary to affect a Gas Aggregation program pursuant to Section 4929.26, 
Revised Code. The Village may exercise this authority jointly with other entities to the 
ftill extent permitted by law, and for such purposes. Actions necessary to affect the Gas 
Aggregation program include determining and enteriiig into service agicement(s) with

WHEREAS, pursuant to Ohio Revised Code § 4929.26, municipalities are 
authorized to established an opt-out natural gas aggregation program (“Gas
Aggregation”) for the benefit of certain gas consumers within the municipality so that the 
consumers may realize lower cost natural gas supplies and other benefits from the 
aggregation and collective purchasing of natural gas supplies; and

ORDINANCECOUNTY, OHIO

HAUG-5 AH 10' 00
NECESSARY TO ATZ



NOT FOR, the Village of Sunbury to facilitate competitive retail natural 
gas service to promote natural gas savings and other benefits by acting 
as an aggregator.

To facilitate competitive retail natural gas seivicc to promote natural gas 
savings, lower cost natural gas supplies, and other benefits, shall the 
Village of Sunbury have the authority to aggregate retail natural gas 
loads located in the Village of Sunbury and enter into service 
agreements for the sale and purchase of natural gas commodity and other 
services, such aggregation to occur automatically, except where any 
pereon affirmatively elects not to be so enrolled by a stated procedure?

FOR, the Village of Sunbuiy to facilitate competitive retail natural gas 
service to promote natural gas savings and other benefits by acting as an 
aggregator.

SECTION 4: That the Village Fiscal Officer is authorized and directed to file a 
certified copy of tins Ordinance with the Delaware County Board of Elections not later 
than 4:00 p.m. August 10,2011. The Gas Aggregation program shall not take effect 
unless approved by a majority of the electors voting upon the proposed ballot question at 
the election held in accordance with this Ordinance and Section 4929.26 of the Ohio 
Revised Code. Upon approval, the Gas Aggregation shall take effect at the earliest 
permissible point in time and continue thereafter in accordance with the requirements of 
Chapter 4929.26 of the Ohio Revised Code.

SECTION 3: Tliat this Council hereby authorizes and directs the Delaware 
County Board of Elections to submit to the electors of the Village of Sunbury at an 
election to be held at the usual places of voting of said Village on Tuesday, November 8, 
2011, the following question:

SECTION 2: The Gas Aggregation program shall not apply to persons meeting 
any of the following criteria, as more specifically described in Section 4929.26(A)(2) of 
the Ohio Revised Gode: (i) the person is both a distribution service customer and a 
mercantile customer, (ii) the person has an existing commodity sales service contract 
with a retail natural gas supplier, (iii) the person has an existing commodity sales service 
as part of a retail natural gas aggregation pursuant to Rules and Orders of tlie Public 
Utilities Commission of Ohio (“Commission”), or (iv) such other persons that are not 
eligible pwsuant to Rules and Orders of the Commission or the plan of operations and 
governance (the “Plan”) for the Gas Aggiegation program.

natural gas suppliers to facilitate the sale and purchase of all natural gas commodity and 
seivices to sei’ve the enrolled natural gas consumers. The Village shall be authorized by 
the electors to be the only entity authorized to act for and on behalf of the enrolled natiu al 
gas consumers to determine and select the natural gas supplier(s) to provide the 
commodity and all other services for the Gas Aggregation progiam and the enrolled 
consume/s.



VOTE ON ORDINANCE 201M5 YEAS

WHEREFORE, this Ordinance shall take effect fioin and after the earliest time 
permitted by law.

SECTION 6: Upon approval by a majority of the electors voting at the election 
provided for in this Ordinance, the Village shall develop and adopt a Plan of operations 
and governance for the Gas Aggregation program. Consumers enrolled in the Gas 
Aggregation program shall be supplied their natural gas requirements and other services 
in accordance with supply agreement(s) determined and arranged by the Village, as 
opportunities become available to provide benefits on behalf of the natural gas consumers 
enrolled in the Gas Aggregation program and the consumers located within the 
jurisdiction of the Village. The Village shall be authorized by the electors to be the only 
entity aulhorized to act for and on behalf of tire natural gas consumers that have enrolled 
in the Gas Aggregation program to determine and select the naUwal gas suppliei*(s) to 
provide the commodity and all olhcr sejvices for the Gas Aggiegation program and the 
enrolled consumers. Before adopting such Plan, at least two public hearings on the Plan 
shall be held. Before the first hearing, notice of the first hearing shall be published once a 
week for two consecutive weeks in a newspaper of general circulation in the Village. The 
notice shall summarize the Plan and state the date, lime, and location of each hearing.

SECTION 7: The adopted Plan shall not aggregate any retail natural gas load 
within the Village, unless the person whose retail natural gas load is to be so aggregated 
is notified in advance that the person will be enrolled automatically in the Gas 
Aggregation program and shall remain so enrolled, unless the person affirmatively elects 
not to be so enrolled by a staled procedure. The disclosure shall state the rates, chai’ges, 
and other terms and conditions of the em’ollment. Once enrolled the consumer may only 
opt-out of the Gas Aggregation program every two years without paying a switching fee. 
Any such person that opts-out of the Gas Aggregation program shall default to the natural 
gas company providing distribution service for the person’s retail natural gas load, until 
the person chooses an alternative supplier.

SECTION 5; That the Board of Elections of Delaware County shah cause an 
appropriate notice to be duly given of the election to be held on Tuesday, November 8, 
2011, on the foregoing proposal and otherwise to provide for such election in tlie manner 
provided by the general laws of the State of Ohio.

SECTION 8; It is found and determined that all formal actions of lliis Council 
conceming and relating to the adoption of this ordinance were adopted in an open 
meeting of this Council, and that all deliberations of this Council and of any of its 
committees that resulted in such formal action were meetings open to the public, and in 
compliance with all legal requirements, including Section 121.22 of the Ohio Revised 
Code.

NAYS



PASSED; 2011

LEONARD R. WEATHERBY, Mafor
ATTEST:

Kathy Bcichcr,(Fiscal Officer

CERTIFICATION

Fiscal Officer

prei
I hereby certify on this // day of , 2011

that th€Toreffl)ing is a true aud accurate cop)4>f the^dinance passed^ the meeting held 
on \ bU , 2011, of the Villa^ of Sunbury of the County of
DeJawftre, Stdie of Ohio. // A /
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B-2: Operation and Governance Plan
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Village of Sunbury Operation and GoveniancePJfln-N{»t^Hfll Gas Aggregation
r

1. Overview

2

The purpose of the Aggregation Program is to represent local consumer uiteresls in 
emerging competitive nnhiral gas innrkets by combining natural gas needs within the 
Village's limits and negotiating affordable, reliable JiaUiral gas supplies and other related 
services on behalf of local consumers. The Village may pursue this purpose individually 
or in cooperation with other legislative authorities,

Many small commercial and residential natural gas consumers lack the kjiowledge, 
expertise, and bargaining power to effectively negotiate gas supj)Iy rates nnd services. A 
gpvermnental aggregation program provides these consumers, with an option for exjjcrt 
representation and the bargaining power of a larger, more (liverse consumer group that 
may be more attractive to suppliers, allowing them to effectively participate in the 
competitive process and achieve the benefits of retail natural gas competition.

Tlie Aggregation Program is designed to combine natural gas requirements in order to 
obtain the best natural gas sujjply rate available for those wlio pnriioipate in the 
Aggregation Program, and to gain other favorable economic and non-econoinlo terms in 
supply agreements. The Village will not buy and resell natural gas, but will act as the 
agent for the Aggregation Program, representing the collective interests of the consumers 
in the Village to establish the terms and conditions for service. Through n negotiation 
process, the Village and its Consultant will develop a contract with a Competitive.Retail 
Natural Gas Services Provider (CRNOS Provider) or Providers for firm, all-requirements 
naluial gas service. The cojitraet will run for a fixed tenn.

Jn November 2011, a jnajoiity of .voters authorized the Village of Sunbury, ("Village") to 
create a form of govermnent natural gas aggregation known as “opt-oiil” aggregation and 
to create an opt-out nnUiral gas aggregation program ("the Aggregation Program") as 
provided under Section 4929.26 of the Ohio Revised Code. Under the opt-out natural gas 
aggregation program, all eligible natural gas consumers within the Village's limits will be 
aulojnalicnily included in tlie Aggregation Program initially, However, all consuihers will 
also be given the opportunity to opt out of or decline participation in the Aggregation 
Program as detailed herehi. AddilionalJy, Parlicipahfs wJio leave the Aggt'^fioho^J 
Program and wish to return, consumers wlio affirmatively choose to participate in the 
Aggregation Program, and consumers who move into the Village after the initial ojit-out 
period will be afforded the opporhiiiily to enroll in the Aggregation Program on an opl-in 
basis.

Tile Aggi'egatioji.Program covers the natural, gas siijjply iiorlion ojily of a Participant's 
jiatural gas bill, Columbia Gas of Oliio (Columbia) will continue to deliver natural gas to 
Aggregation Program Participants' liomes and businesses tluough its natural gas utility 
funcfiojis regulated by the Public Utilities Conunission of Ohio (PUCO). Aggregation 
Program Participants should continue to call Columbia if they experience an issue with 
their natural gas service or if they have billing questions. The PUCO will continue to 
oversee natural gas safety and relinbility service standards.
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Vjliflge of Siuibiiry Operadonand Governance Plan - Natural Gas Aggregation

n. Pa’occss

3
I

Under an opt-out aggregatioji prograiUj each eligible consumer witliin the Village's 
boundaries jiiitially will be aiitoinatically included in tbe AggregaHon Program on a non- 
dlscriminatory basis. Howeyer, prior to actual eiirollmeut, each consumer for whoin 
natural gas rates^ termsj and conditions have been negotiated will r^elve a notice from 
the Village detailing the Aggregation.Prograin's rates, terms, and conditions.

Each consumer will then have a 2i*day period to opt out of or decline to parlioipote in the 
Aggregation Program without additional, fees charged, eonsumers opting out of the 
program will remain on Columbia's Standard Choice Offer until such time as they select 
an ajjproved. CRWGS Provider. If th© term of the Aggregation Program is lojiger than 
tliree yearsj a similar opt-out period will be offemd every iwo years during wliich time 
consumers can leave the Aggregation Program without payhig mi early ter/hination fee or 
penalty.

Pailicipaiits who leave the Aggregation Prograui and wish, to return, consumers who 
affirmatively choose Io participate in the Aggregation Program, and consumers who 
move into the Village after the initial opt-out period will be afforded the opportunity to 
emoll in the Aggregation Program on ah opt-in basis. However, the Village cannot 
guarantee rates, terms, and condiUons to constmiers emolllng in the Aggregatioji Program 
after the initial 21-day opt-out period. Opt-in Parlicipants emplling in the Aggregation 
Program will execute an opt-in contract with the selected CRn6^ Provider delineating 
the rates, terms, mid conditions prior to bemg placed into the Aggregation Program.

Paitioipanis who relocate within the Village’s limits and retain the same hatuml gas 
account ntmiber will be allowed to continue in the Aggregation Program at their new 
location under the same terms and conditions as at their former location, provided the 
utility rate classification is the same at both locations, and subject to any switching fees 
imposed by the utility.-

TJie Village, tluough its Consultant, will hegotiale.a contract vyith a CRNGS Provider to 
implement and ojjeinte the Aggregation Program. Coniracts for natural gas snpjdy and 
other related services will be negotiated, recommended, and monitored for compliance by 
the Village’s Consultant on belinlfof local consumers.

The Village developed this Plan of Operation and Governance in compliance with Oliio 
law regardiiig gbvermnental aggregation programs and opt-oul aggregation of natural gas 
consuiners.

After adoption of this Plan of Operaliort and Governance by resolution or ordinance 
pursuant to Section 4929.26 of the Ohio Revised Code, the Village will file such Plan 
with the PUCO and whl likewise jnainlaiii.Its cerllfication as a goyermnentai aggregator 
with the PUCO and its registration as a govermnental aggregator with Columbia.



Village of Sunbury Operation and Govenmiice PJaii - Naliu'M Gns AggiegaUon

ni. plan of Oncrntiou and Governance

A. Definitions

I.

2.

3.

5.

8.

4

Aggi'egnfiojiProgi’ain Manager or Consultant: 1‘he Individual or 
company retained by the Village to oversee the dperatidn and niaiiagenienl 
of the Village’s Aggregation PrOgi’atn.

Aggrcgntlon! Cotnbjhlng die nnturai gas rcqiiirdnients of multiple 
customers for the purpose of supplying or arranging for the supply of 
competitive retail nntttnti gas Bcrvice to those customers,

Distribution: Tlie delivery of nolurnl gas to n consuinci’'s home dr 
business (luough a natural gas utility’s iiifiaslruclure and other equipment. 
Natural gas utilities* distribution system operations are regulated by the 
PUCO.

Consumer: Any person or entity that is an end user of natural gas and 
is comiected to any pari of the applicable natural gas utility’s transmission 
or distribution system witliih the Village's boundaries.

6. Delivei^ Charge: Charge imposed by the natural gas utility for 
delivering natural gas to a consumer's homo or business. TJie charge 
includes' meter reading, billing, maintaining system reliability nnd 
responding duriitg emergencies and outages. .

Competlllvc Retail Nalural Gas Scivlcc (CRNGiS): A component
of retail natural gas service that is deejned competitive under the Ohio 
Revised Code or pursuant to an order of the PUCO. This Includes, but is 
not limited to, the services provided by coinpeiitiye retail natural gas 
service proyitlcrs, mnriceters, aggregators, and govermnejital aggregators.

Nnfurnl Gas Supply Charge: AU charges related to the supjjly of naluvat 
gas by (he CRNGS Provider.

9. Govei'nnicnfnl Aggregnfori An iiicoiporated village or city, township, or 
county acting as an aggregntoi' for the provision of a CRNGS under 
authority conferred by Section 4929.26 of tlie Ohio Revised Code.

4. Competlllvc Retail Nhturnl Gas Service Provider (CRNGS Provider): 
A person or entity certified by the PUCO and. i-egistcred with natural gas 
utility which supplies or offers to supply competitive natural gas 
suppiy/semce over a natural gas utility’s transmission and/or distribution 
system.



Village of Sunbury OperflUon and Governance Plan-Nahufll Qns AgByegatipn

*.

B. AgErcgntlon Pi'ogrftm Mniiagcnicnt.

11. Pnrticipnut: An eligible consumer emolled in (lie Village’s Aggregation 
Program,

Due to (ho complexity of (he natinal gas utility industry, (he Village has entered 
into at) Energy Management and Consulling Agreement witii the Consultant to 
ppvide the necessaiy expertise to represent the Village's interests in legislative 
and regulatory niattcrs and to seive as the Aggregation Prognttin Manager; SUch 
seiVices, inay include, but are ,not limited to, overall management of the 
Aggregation Program, facilitating consumer emollment and the ophont process, 
assisting with consumer cducatioJb addressing consumer questions and 
concerns, providing repoH^ on jjjpgram opeiation, negotiating CRWGS Provider 
contracts, jnoviding analysis and review of the Village's natui'hl gas service 
usage and costs, and providing consulting services to aggregate and procure 
natural gas and/or I'elated services, jiroducts, and accounts, and representing (he 
Village in dealings with CRNGS Providers, the Ohio Ix^gisIatuVej the PUCO, 
and the OCC.

The GRNQS Providers rates will include an administrative fee, which shall be 
collected on behalf of (he Village (o Anid (he implementation and adinihistratioii 
of the Village's Aggregation Program, including consulting fees. The 
adininlstrative fee may be adjusted annually to covej’ (he Village’s cost of 
adntinislcung (he prpgiofti.

-■i • ' ■

Oyeisighl of the Aggregation Prograin will be the responsibility of the Village's 
Consultant, in. consultation with (he Village. The ConsuKanl, in consultation 
with the Village, will have the authority to develop specifications for the 
Aggregation.Program, The QBNQS Prwider will woilc under the direction of 
the Copsullnnt with the advice and counsel of the VDIage.

5

10. Ohio Gohsiiincrs* Counsel (OCC)j The Ohio Consumers’ Counsel 
(OCC) was established by the Oliio Legislature in 1976 (o represent the 
interests of Ohio's residential utility customers seived by investor-owned 
utilities in proceedings before the PUCO, other regulatory agencies, and in 
the courts.

12. Pnblk UtiUties Coiumissiou of Ohio (PUCO); Tlie state agency 
charged with assuring (hat all residential and business consumers have 
ncc.ess to adequate, safe, and reliable utility services at fair prices, while

- facilitating nti enviroiunent flint provides competitive choices.

13. iSfandai'd Choice Offer: The hafural gas service a consuiner will
receive from its default natural gas service provider if (he Customer does 
not choose a CltNGS Provider.



VilJagc of Sunbury Opei'alibn and Goygn^auce PJaih Nnhnal .Gas Aggregation

C. SplecHoJi of a CRWGS-Provider and Coofi'act

I

6

Tlirongli 0 iiegoliatioji process driven by its Consuitant, die Village will develop 
a contiacf with a CRNGS Provider or Providers for fir/n, aJI-requirenieiits 
service. Ench Aggregation Program Participant siinll be iiKlividiiaily bomid by 
the terms and conditions foiind in the opt-out notice and the contract and shali 
be solely respojisible for payment and performance. The Village will contraot 
only with a CRNGS Provider that jjosscsses, al a miniinuni, the following 
ciiterifl;

Tile CRNGS Provider's contract will run for a fixed term and contain all juicing, 
charges, switching fees, etc. in clear and easily understniulaWe terms.

1. Is certified as n CRNGS Pj'ovidcr by the PlJCO;
2. Is registered with Colttmbla;
3. Has an approved seivice agreement AVitti Columbia;
4. Wilt juaintaln a database of Aggregation Proginm Participants, 

which will include all necessary information for the CRNGS 
Provider, Village, and Consultant to serve and manage the 
Aggregation Program;

5. Meets standards of credilwortliiness established by (lie ViHage;.
6. Has or has arranged foi’ a customer call center capable of 

effectively handiihg Paiticipants' questions, cojicerns and 
disputes in a timely niamier using a foll-fiee telephone nmnber;

7. Holds, the Village harmless fiom any fiiinrkcial obJigntlons 
arising from offering natural gas and/or, related services to 
Aggregation Program Participants; and

9. Will assist the Village and its Consultant with the filing of 
reports required by Ohio law and the PUCO.

The VHIngo will require any CRNGS Provider to disclose any siibconlractors 
that it uses in ftilfillment of the seivicea desci'ibed lierein.

D. Natural Gas Supply Clinvgcs

The Village, tluougli its Consultant, will aggvegaie natural gas tequircmonls 
witliin the Village's applicable boundoiies (including Village facilities) and 
negolialo mulunlly agreeable pricing, terms, and conditions of seivice. with the

The Village vvill not biiy and resell naturai gas to Aggregation Program 
Participants. The Village, tlnbugli its Consultant, will; negotiate with potential 
CRNGS providers to provide affordable, reliable natural gas supply, and other 
related services on behalf of local consumers. The Village will consider 
cooperating with other govenunenlal aggregators if it appears henefioial to do 
so.



Village of Smibiny Oporatioii nwl Goyoinanco PJ^n -NaUnal Gas Aggvegatloii

E. Cohnubifl^s RcgHlfttcd Cvstomer GinssSficatioMS and Rates

K. Dcvoloniiig the Pool ofEHeiblc Accounts

1

From this information, tJie Village, its Consiillfiiil, and (he CRNGS Provider will 
develop the jiool of customers eligible to pniliolpatc in the Aggregation Program, 
for wliich (he CRNGS Provider can offer savings.

It is (he iiitejdioji of the Village (o offer its Aggregation Progratn to all eligible 
ciisloniqrs for which the CRNGS Provider can offer n savings compared (o the 
natural gas utility’s avoidable costs or price (o compaie.

Columbia assigns customer rate classifications, chmacter of service, niid 
associated regulated rates subject to PUCO^npproved (arilTs, Jn addition to (he 
CRNGS Proyidei's generation charges, consumers will continue (o be billed for 
ColuinWa^s service and delivery oliarges. Although the Village may participate in , 
regulatory proceedings and rejneseiit the Interests of consumers regardhig these 
regulated rates, It cmuiot assign or alter customer rate classifications.

CRNGS Provider for affordable,, reliable natural gas supplies and other related 
services on behalf of Pailicipniits. The Village may pursue this jnirpose 
individiiMly or in cooperatibn with other entities. CRNGS Providers will supply 
informadoh on natural gas supply charges by utility customer rate clnssificatioji or 
other appropriate pricing category as approved by (he Village. AH .natural gas 
supply charges will be fully and prominently disolosed in consumer emolhnent 
materials, (he opt-out notice, and will he subject to approval by the Village.

The, Village or its Consultant shall request the natural gas utility to provide 
current customer information for. all custojners within the Village’s boundaries. 
The provided informalioji shall include' the fbllowing:

0 Customer name; .j
0 Custonier service address;
o Custonier billing address;
0 Natural gas utility customer account inimber; 
o Natural gas utility rate code;
0 Natural gas utility PJPP code; 
p Customer usage data;
0 Whether or not a customer has a present contract with a CRNGS 

Provider; and
0 Whether or not a customer has a special service contract with the 

natural gasntillty.
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Congumers may opt out of the Aggregation Program by returning a postage-jwiid 
post cmxl or other form provided lii the opt-out letter,

rile GRNGS Piovider will repoil to the Village the status of the Aggregation 
Program ern'ottment on al least a quarterly basis.

After the initial 21-ciay oj)t out period has elapsed, all eligible consumers who 
have Jiot notified the Village of their desire to o])t out of the Aggregation Program 
will be enrolled autoinatically by the CRNGS Provider at the earliest date 
praclicable. No other affirmative steps will be required of consumers in order to 
be included in the Aggregation Program as Pavtioipants.

1!

Consumers ineligible to participate in the Aggregation Program include those 
customer accounts that are located outside the Village’s boundaries, customers 
who are already in conlvaol with, a CRNGS provider, nom’esldenlial customers 
who qualify as “mercantile customers” under PUCO rules, Percentage of Income 
Payuient Plan (PIPP) cousuinevs or consumers taking service under a similar or 
successor program, and consumers whose accounts are not current with their 
present natural gas utility, as approjniale. The aggregation of PIPP customers is 
under the direction of the State of Ohio.

Gonsuiners emolled in (he Aggregation Program by the GliNGS Provider will 
receive a letter from their nnhual gas utility notifying them of their cmollinenl. 
Consumers will have seven calendar days to notify the natural gas utility of any 
objection to (heir enrollment in (he Aggregation Program. The applicable natural 
gas utility will notify (he CRNGS Provider of consumer objections or any reason 
that a consumer was not eiwolled in the Aggregation Program and the CRNGS 
Provider will maintain a list of ciistotners who have opted out ujidcr the 
Aggregation Program rules.

After contract approval by the Village and its Consultant, the CRNGS provider 
will \yprk with the Village, its Consultant, and the natural gas utility to identify all 
eligible consumers within (he Village's boundaries.

All eligible consumers will be notified in writing of the rates, charges, and other 
(enns and condKlons of pavticipaflon in (he Aggregation Program and (hot (hey 
will be automatically eniolled in the Aggiegation Program unless they opt out of, 
or decline pavticipafion in, the Aggregalloji Program. Consumers will be given 21 
days from (he posliunrk date of (ho op(-ou( letter in which (o notify (he Village 
(liat they wish to opt out of, or decline pailicipation in, the Aggregatloji Program 
without penalty fe^. Consumers opting out of the prograju will remain on the 
applicable iitiltty’s Standard Choice Offer until such (line as (hey select an 
npjMOvcd CRNGS Piovkicr.
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H. Leaving flic Aegregntion Prograin
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Any consumer wJio opts out of the Aggregation Program dining (he initial qpt*-ont 
period or siibsequent.opt-out periods will be returned to their jiaUiral gas utiHt/s 
Standawl Clioice Offer until such time as the consumer selects another approved 
GRNGS Provider.

In addition to (he Initial opt-out period described above, each Participant will be 
given an opporUmlty to opt out of the Aggi:egation Program every two years 
withoufpayjng an early tenninatibn fee or penalty as jequiicd by Jaw and PUCO 
rules. Consumers wJio choose to opt out of (he Aggregation Program nt atty tithe 
other (han diuhig the Jnitini 2r-day dp^out period or during subsequent opt-out 
periods offered by the Village may,be subject (onn early terminalion fee and may 
not be served, under the same rateSi terms, and conditions (hat apj)ly to either 
customers served by (he Jiatural gas ulility.

Tile CRNGS Provider will develop internal controls and processes to help ensure 
that the Village remains in good standing as a govcrninental aggregator that 
complies with all laws, rules, and regulations regarding the same as (hey may be 
periodically amended.

ThO; CRNGS Provider will build and maintain a database, of all Aggregation 
Program Participants. The database will include the name, address, utility service 
identification, number, and other pertinent information as agreed upon by the 
Village, Consultant, and the CRNGS Provider. Such information may include the 
CRNGS Provider’s account number (if different fiom utility account number), rate 
code, rider code (if applicable), most recent 12 moiilhs of natural gas 
consumption, and meter-reading cycle. The Aggregation Program database will 
be updated at least quarterly. The Village and/or its Consultant will have the riglit 
to access information in the database for purposes of auditing.

The CRNGS Provider will provide and maintain the required computer system to 
effectively process Aggregation Program enrollments, opt outs, billing, etc., with 
the apjjlioable natural gas iilility;

Tiie; GRNGS Provider wiii provide n local or toll-free telephone muiiber for 
Partioipnuf queslions or concerns-about cjuollinent, opt-out provisions, billing, 
and other Aggregation Program issues,

I. CRNG.S Prnvidci' RftsnonsibiHflcs
iA
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K. Biliiiic
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At this tune, the Village plans to utilize the applicable natural gas utility’s 
consolidated billing service in ■which each consumer account receives one bill 
ilejnizitig the .CRNGS Provider's natural gas supply charges and the nahiral gas 
utility's delivery mid other PUCO-aj>proved charges. The billing statement will be 
consistent with Applicable PUCO rules and regulations. The Village will consider 
other billing options^ including CRNGS Provider consolidated or dual blllingi if 
and when they become available and if it appears advantageous to do so.

Participants who relocate within the Village limits and retain the same natural gas 
utility account number will be. allowed to continue in the Aggregation Prograin al 
their new location under the same terms and coitdltlods as at their former location^ 
pi'ovided the natural gas utility rate classincation is the same at both locations, 
and subject to any swiloliiiig fees imposed by the consumer’s formernatural gas 
utility; The CRNGS Provider will coniply with all local, state and federal rules 
and regulations regarding discontinuing service ■ to Aggregation Program 
Pavticipants.

Participants who leave (he Aggregation Program and wish to return, consuiueis 
who affirmatively choose to participate In the Aggregation Program, and 
consumej’s who move into the Village after the initial opt-out period will be 
afforded the oppoi-funity io enidll in the Aggregation Program oh an opt-ln basis. 
However, the Village oaiuiot guarantee rates, terms, and conditions to consumers 
enrolling in the Aggregation Program after the initial 21 "day opt-out period. Oj)t- 
in Participants emoHihg in (he Aggregation Program will execute an opt-in 
contract with (he seiecte<( CRNGS Provider deltneating the rates, terms, and 
conditiojis prior to being placed into the Aggregation Program, Consumers may 
contact the VilJage’s Consultant or CRNGS Provide]' to oblnin cnrrejit emoJlment 
hiforiuation' and the opb-in contcact.

Pailicipanls with questions or concerns regarding service delivery or safety, such 
as a service jiroblom or the odor of gas, should conlihue to contact Columbia. 
Meter rending of other billuig questions should also be directed to Cohnnbia. 
Questions iegarding Aggregation Program em'ollment' and opting out should bo

L. Oiic.stipns mid Conccauis

The Aggregation Program only impacts naluial gas supply. The applicable 
naluial gas utility will continue to deliver the natural gas puroiiased flirough the 
Aggregation Prograin to Participants' homes and businesses tlu'ough its 
transmission and distribution system.
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J-800-344-4077

PUCO*

M. RcIiabiHty nudlndciunificnHou of Coitsuiners
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directed to (he CRNGS Provider. Any other general questions regarding (he 
Aggregation Progra’” should lie directed to (he Village’s Cojisiilfanl.

Columbia Gas of Ohio 
CRNGS Provider

1,800,344-4077
l-88g-XXX-XXXX

Phone Nnniber
1-800-344-4077

I
I

N

Natural gas service leliabHKy is essenlial to Aggregation Prograni Participants. 
The Villago will strive to provide Iiiglk-quallty service and reliability thiough 
provisions of the CRNGS Provider contraob tluough traditional proceedings 
related to your natural gas utility’s regulated (lansmissipn arid distribullon 
services, and tluough direct discussions with your natural gas utility concerning 
speciGc 01' general problems related to quality and reliability of its (ransmisslon 
and distribution systeni.

I-800-$86-7826 (voice)
1-800-686-1570 (TDD)

Question oi’ Concern 
Service interruption or 
safety concent________
Cojmecf/discomiect 
service
Meter reading/bilting 
Enrollment In or opting 
out of Aggregation 
Program_____________
Aggregation Program 
Questions or Concerns 
Uiuesolved dispiites

If for any reason a CRNGS Provider fails to provide unintenupted service, the 
Village and its Consultant Will attempt to acquire an alternative natural gas 
supj)ly. If this attempt fails, PaLflojpants will default to (he .applicable natural gas 
utility’s Standard Choice Offer, In no case will Pariicipaiits be without natural 
gas as a reSull of the CRNGS Provider's failure to provide (he supply of 
generetlon. The Village and its ChnsuUant will seek, to nunlmize this risk by 
contracting only wilh reputable CRNGS Providers that have demonstrqted reliable 
service. The Village, tluough its Consultant, also intenils to include conditions in 
iks CRNGS Provider contract (hat,will indeimu'fy PaiticlpaiUS against risks or 
problems with natural gas supply service and piicc.

Contact
Coltuubja Gas of Ohio 

•'I

ColtinibU Gas of Ohio
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P. Termination of tlic Agfir^Efltion Program
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Low-hicojiie consumers shall rejiiain subject to all jswovisions of Oliio law and 
PUCO niles and regulations ns they may be amended Rom lithe to tune regavding 
their riglits to return to the applicable Jiatural gas uHllty'S Standard Choice Offer 
and pRiiLcipation in the Aggregation Progratti.

All cojisuincrs within tiie Village's boundaries sliall be eligible to paiticipate in 
the Aggregation Program on a non-discriminatory basls^ subject to the terms and 
conditions described herein, Ohio law, PUCO rules and regulations governing 
natural gas service, and tiie aj)plicnble natural gas utility’s approved tariffs.

I!

.Sendee under the Aggregation,Program sliall be available to all eligible customer 
classes. CRNGS Provider contracts shall also contain noh-disoriinlnntion 
provisions to ensure (he equitable treatment of all customer Glasses,

All Aggregation Program Participants will be treated equitably. They will be 
guaranteed the rights to raise and resolve disputes with the CRNGS Provider, be 
jnovided all required notices and information, and always retain the right to opt 
out of the Aggregation Program or switch siipjiliers subject to the terms and 
conditions contained herein.

The Aggregation Program may be discontiinied upoji the termination orexj)iration 
of the CRNGS Provider contract without any extension, renewal, or subsequent 
contract being executed. In the event of Aggregation Prbgiam termination, each 
Participant will receive written notification of the termination nt least 60 days 
prior to such ])rogram termination and will have the option to return Io the 
applicable natural gas utility’s Standard CJioice Offer or select anotlier approved 
C^GS Provider.

Aggregation Prograni Participants arc subject to the same standards and 
responsibilities as other natural gas consumers, including jinynient of billings and 
access to metering and other equipment necessary to carry out utility operations.

All Aggregation Program Participants shall enjoy tiie protections of law afforded 
to consumers as they currently exist or ns they may be aniended from tiine to 
time, These include rights to question billings or service quality or service 
practices. All consumers shall also enjoy the individual right to decline 
participation in the Aggregation Prograin subject to the terms and conditions 
contained herein.
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Hi [NAME], [DATE]

Here's What You Can Expect

• You'll receive a guaranteed, fixed rate of [PRICE] cents per ccf through your [END Month & Year] meter read.

• Columbia Gas will send you a confirmation letter after your enrollment is finalized.

Don't want to participate?

To learn more about the program, please see the enclosed terms and conditions or visit [WEBSITE].

Community; City of Sunbury

Service Delivery Identifier Customer Name 

Service Address 

Signature Date 

With much appreciation, 
City of Sunbury & [Supplier]

Nothing will change! Continue to receive one monthly bill from your local utility, Columbia Gas. You'll notice that 
[Supplier] will now show as a line item for the supply portion on your bill.

I do not wish to take advantage of the favorable rate negotiated through the City of Sunbury Natural Gas 
Aggregation Program. By checking this box, I understand that my electricity account will not be included 
in the program.

This opt-out card must be post marked by [Opt-out date] and mailed to [Supplier, Supplier's Address].

Just complete and return the reply card below or call [Supplier] at [Toll-Free Number] before [opt-out deadline]. If you 
choose to opt out of the program at this time, or if you choose to leave the program at a later date, you will be served by 
Columbia Gas under its standard service offer or until you choose an alternative supplier of natural gas service. If you 
switch back to your utility, you may not be served under the same rates, terms, and conditions that apply to other 
customers served by your utility.

We are pleased to let you know that the City of Sunbury has chosen [Supplier] to be the preferred natural gas supplier 
for you and your neighbors through its Natural Gas Aggregation Program. In [Date], Sunbury voters gave the township 
trustees the authority to negotiate the most favorable electricity supply rate and terms for you. We are very proud to 
have been chosen to serve you!

[FULLNAME] 
[MAILING ADDRESS_1] 
[MAILING ADDRESS_2] 
[CITY], [STATE]
[ZIP]

• The program is simple! You're automatically enrolled and there's no enrollment, switching or early termination 
fee.

OHIO

SUNBURY
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"Experience & Plans”

Scioto Energy's unique procurement and analysis process ensures its clients the best optimization of 
structure and strategy for their specific risk appetite. Based on each customer's requirements and 
criteria, Scioto reaches out to a diversified group of suppliers it has vetted and determined to be able to 
fulfill that client's specific needs and then supply the essential data for the client to make the informed 
decision.

Scioto Energy is a PUCO certified Retail Natural Gas Broker/Aggregator (Certificate Number 14-351G) 
and a Competitive Retail Electric Service Provider (Certificate Number 09-170E).

Greg Bechert has been involved in the energy retail industry since 1995, beginning with Enron Capital 
and Trade, where his initial focus was natural gas end-use customers throughout the Midwest region, 
specifically in Indiana, Michigan, and Ohio. Over seven years, his role and responsibilities expanded to 
include marketing electricity in Massachusetts, Illinois and Texas. In 2003, Mr. Bechert joined 
Constellation NewEnergy (CNE) where his knowledge and background assisted CNE in its marketing 
campaigns under Cinergy's and FirstEnergy's Market Development Plans. He went on to manage CNE's 
Midwest sates team and was instrumental in leading the company's sales efforts behind the Ameren 
footprint in Southern Illinois, and eventually expanded his responsibilities to include the ComEd market 
throughout Chlcagoland. In 2009, he started Scioto Energy, Ohio's largest energy brokerage and 
consulting firm. Greg was recognized as a 2013 Who's Who in Energy, and in 2013 help found the 
Energy Professionals of Ohio association, where he currently serves as Chairman.

Scioto Energy is an independent brokerage and consulting firm founded in 2009 to provide energy 
solutions for clients in the areas of energy procurement, rate analysis, risk management, and load 
response. The managing partners of Scioto Energy are seasoned energy professions with over 55 years 
of combined experience in both energy trading and energy retail marketing. Their extensive knowledge 
of utility structures, tariffs, and wholesale modeling allows Scioto Energy to deliver crucial and unbiased 
information to clients, which empowers them to make the best decisions regarding implementation of 
risk strategies that are in line with corporate goals.

Susanne Buckley began her energy career in 1992 when she Joined American Electric Power as an 
environmental engineer, which provided the foundation for her extensive knowledge of utility rate 
structures developed over the years. Ms. Buckley moved to the deregulated side when she joined 
American Electric Power Energy Services in 1998 where she gained experience in operations, trading, 
structuring deals and marketing. In 2005, Ms. Buckley joined Integrys Energy Services where she led the 
residential mass markets efforts for deregulated natural gas and electricity sales and also directed the 
commercial and industrial sales efforts for the Midwest region. In 2009, Susanne joined Scioto Energy 
and assisted in its efforts to become a leading brokerage and consulting firm in the Midwest. In 2013, 
she was recognized as a Who's Who in Energy, and in 2014, she was recognized as one of the Top 20 
Energy Professionals by Business First.


