Ohio

Competitive Retail Electric Service (CRES)
Governmental Aggregator Application

Public Utilities
Commission

Case Number; 12 0674 -EL-GAG

Please complete all information. Identify all attachments with a label and title (example: Exhibit B-2
Operation and governance plan). For paper filing, you can mail the original and three complete copies
to the Public Utilities Commission of Ohio, Docketing Division, 180 East Broad Street, Columbus, Ohio

43215-3793.

A. Application Information

A-1. Applicant’s legal name and contact information.

Provide the name and contact information of the business entity.

Legal Name:
Street Address:
City:

Telephone:

Village of Grand Rapids

17460 Sycamore Rd

Grand Rapids State: OH Zip: 43922

419-832-5305 AT

A-2. Contact person for regulatory matters.

Name:
Street Address:
City:

Telephone:

Name:
Street Address:
City:

Kevin Crewson

168 E Market St

Akron State: O zip: 44308

330-603-2018 Email: kcrewson@energyharbor.com
A-3. Contact person for PUCO Staff use in investigating consumer complaints.

Amanda Withem

168 E Market St

Akron state: ON zip: 44308

330-315-7322 Email: @withem@energyharbor.com

Telephone:

A-4. Applicant’s address and toll-free number for customer service and complaints.

Street Address:

City:
Toll-free
Telephone:

168 E Market St

Akron State: Oh Zip: 44308

866-636-3749 Erail. /2
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B. Managerial Capability
Provide a response or attachment for each of the sections below.
B-1. Authorizing Ordinance.

Provide a copy of the adopted ordinance or resolution authorizing the formation of a governmental
aggregation program pursuant to Sections 4928.20(A), 4929.26, and/or 4929.27 of the Ohio Revised
Code.

B-2. Operation and governance plan.

Provide a copy of the applicant’s plan for operation and governance of its aggregation program adopted
pursuant to Section 4928.20(C), 4929.26(C), and/or 4929.27(B) of the Ohio Revised Code and in
accordance with 4901:1-21-16 and/or 4901:1-28-03 of the Ohio Administrative Code.

B-3. Opt-out disclosure notice.

Provide a draft copy of the opt-out notice that provides or offers automatic aggregation services in
accordance with Sections 4928.20(D) or 4929.26(D) of the Ohio Revised Code and in accordance

with 4901:1-21-17 and/or 4901:1-28-04 of the Ohio Administrative Code. The applicant must file the
finalized opt-out notice in the certification case docket no more than 30 days and not less than ten days
prior to public dissemination.

B-4. Experience and plans.

Describe in detail the applicant’s experience and plan for providing aggregation services, including
contracting with consultants, broker/aggregators, retail natural gas suppliers and/or retail generation
providers, providing billing statements, responding to customer inquiries and complaints, and complying
with all applicable provisions of Commission rules adopted pursuant to

Section 4929.22 and/or 4928.20 of the Ohio Revised Code.

As authorized representative for the above company/organization, I certify that all
the information contained in this application is true, accurate and complete. I also
understand that failure to report completely and accurately may result in penalties

or other legal actions.
4;}6\62\ ( é/,,/m N 387 2ps9-
Si e

Date
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County of

State of

Competitive Retail Flectric Service Affidavit
Wood
Ohio

kY .
\\JC’J»\ i G.) & A, Affiant, being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
kilowatt-hours of electricity pursuant to Sections 4905.10(A), 491 1. 18(A), and 4928.06(F), Ohio Revised
Code.

The applicant will timely pay any assessment made pursuant to Sections 4905.10, 491118, and 4928 06(F),
Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of
Ohio pursuant to Title 49, Ohio Revised Code.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant.

The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service of process.

The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best cfforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ohio.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission.

. Tf applicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1) the

North American Electric Reliability Council (NERC), (2) the appropriate regional reliability council(s), and
(3) the Public Utilities Commission of Ohio.

. The Applicant will inform the Public Utilities Commission of Ohio of any material change to the information

supplied in the application within 30 days of such material change, including any change in contact person for
regulatory purposes or contact person for Staff use in investigating consumer complaints.
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12. The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and
that he/she expects said applicant to be able to prove the same at any hearing hereof,

13. Affiant further sayeth naught.

Signafitre of Affiant & Title '

Sworn and subscribed before me this gZO/ day of 0 L/ﬂgﬂ l vy ,2{22 2

Month Year

ﬂ/f@%ﬁ&% dlm ‘[)fv(, A ( Jarte p Haroline - potary

Signature of official administering q@h Print Name and Title

5

CHARLENE HARDING, . ; i #
Notary Public, St 0POHRy1ON expires on _ s ied 44 ';\7.' 2024

My Comm. Expires June 27, 2026

o ey
€ OF O
Fagaant
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Submitted to:
The Public Utilities Commission of Ohio

CERTIFICATION APPLICATION
FOR A GOVERNMENTAL
AGGREGATOR

Villagé of Grand Rapids, Ohio

Village of Grand Rapids
‘24282 Front Street
Grand Rapids, Ohio 43522
419-832-5305

February 14, 2012
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Exhibit A-2

Authorizing
Ordinance




RECORD OF ORDINANCES R1ig

Daylon Legat Bleag, Inc. Form Ho. 30043

O;JbzanceNa._gg_lﬂg___g_,__ Passed _(&"( = ZO_L

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A GOVERNMENTAL
ELECTRICITY AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS PURSUANTTO
SECTION 4928.20 OHIO REVISED CODE, DIRECTING THE WOOD COUNTY BOARD OF
ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS.

WHEREAS, The Ohlo Legisiature has enacted electic dereguiafion legisiction
{"Am, Sub. 8.B. No. 3") which authorizes the legisiative aufhoriies of municipal
coporations, townships and countles 1o aggregate the retall electical loads .
located within the respeciive jurisdicfions and fo enter info senvice agreements io
faciitale for those oads the purchase and sale of electicty ("Governmertal
Aggregation’); ond

‘ WHEREAS, Such legislaiive auihorifies may exerclse such authory jointly with
any ofher legisiciive cuthorities; and :

+ WHEREAS, Governmental Agaregation provides an opportuntly for residenticl
and small business consumers fo parlicipate collectively in the polential benefis of -
-elechiclly deregulation fhrough fower elecfricity rafes which would not othemwise be
avallable to those eleciricily customers individuclly; and :

o WHEREAS, thé Grand Raplds Vilage Councll, seeks fo esiablisha .
Govemmentdl Aggregation progrdm with opt-out provisions piasuant fo Section

4928,20, Ohlo Revised Code (the “Aggregation Program®) for the residents,

businesses and other electiic consumers in the Villkige of Grand Raplds.

NOW, THEREFORE, BE IT RESOLVED by the Counclt of Grand Rapids, Ohio ihat

» . Section 1: This Council finds and detemvines that i s in the best Inferest of the'
Milage, #s residents, businessés and ofher electic consumers located wiihin the
comporate limits of the Vilage to establish this Aggrégation Program in the Viloge.
Provided that the*Aggregdiion Program Is appproved by the electors of the Viicige
pursucint fo Secficn 2 of this Ordinance, the Vilage is heleby authorizedo - . -
aufomatically aggregate; intccordance with Seciion 4928.20, Chio Revised Code,
the refall electic loads located within the Vilage, and, for that purposs, fo enter info
sevice agreenients'to facllifate for those loads the purchase and sale of electiciiy.
The Village may exercise such authortly jointly with any other municipd! corporation,
township or county or other polifical subdivision of the State of Ohlo fo'the full extent
permitfed by law. The aggregation will oceur aistornatically for each person owning,
occupying, controling or using on slechic load center proposed to be dogregated
and will provide for the opt-out rights described In Section 3 of this Oidinance, -~ -

. Section 2: The Board of Eleclions of Wood Counly is hereby diected fo
submit the following question 1o the electors of the Village of Grand Ropids af the
pimary election on Novermber 8, 2011: - o .

Shet fhe Viflagee of Grand Raplas have ihe aulonty fo aggregats e refall
eleciic load focated i the Wilage, and for that pugooss, enfer info services
agreéemerts fo facllfofe for those loads the safe and purchase of slecticly,
such aggregation fo occur alfornciically sxcept where any person elects fo
oot our? . ’

The Fiscal Officer of this Councll is Instructed fo-mmediately file a cerfified copy of

This ordinance and the proposed form of the ballot question with the Wood Gounly
Board of Elections not less than seveniy-five days prior to the general election. The
Aggregation Program shall not take effect unless approved by a majortty of the
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Ordinance No. 2011

B

electots \}oﬂng upan this ordinance and the Aggregation Program provided for
hereln ot the elechion held pursuant fo this Secﬂon 2 and Seciion 4928.20, Ohio
{| Revised Code. -

- "Section 3: Upon approval of a mcioﬂty of the electors voling of the general
han election provided for in Secfion 2 of this Ordinance, this Coundil, Individually of folnity
- with any other poiitical subdivision, may develop a plan of operciion and
govemance for the Aggregation Program, Before adepiing such plan, this Counci
shatll hold at lsast two public hecrings on the plan. Before the first hearng, notice of
fhe hecings shall be published once a week for two consecutive weeks in a .
newspaper of general ciioulation in the Village. The nolice shall summicitize the plan
and siate the date, time and place of each hearng, No plan adepted by this
Colnell shall aggregate the electic joad of any electic load center within the
Vilkage unless I, In advaince, cleardy discioses to the person owning, occupying, -
controfing. or using the load center that the person will be enrolled automatically In
the Aggregation Program and will remdin 3o enrolled unless the person affimatively
elects by a stated procedure not o e 50 eniolied, The disclosure shall state
prominently the rates, charges, and other ferms and conditions, of entcliment. The -
stated procedure shall aiow any person enolled In the Aggregation Program the

|} oppodunlly to opt- out of the program af leost every three years, without paving a

- switching fee. Any such person that opis out of the Aggregation Pragram pursuont
1o the skate procedure shall default fo the standard sewvice offer provided under
diivision {o) of Section 4928.36, Ohlo Revised Code uniil-the person chooses an
aitemnative supplier,

Section 4 It is hereby found and determined that all formal actions of this
Councll conceming and relating o the passage of this ardinance were adopled in
an open meeting of thls Councll dnd ihat the deliberations of this Councll and any
of is commitiess that resulfed In such formal actions were in meslings open io the
public, Incompliance with all legal reqtﬁremems Including section 121,22 of the
Ohio Revised Code. .

. SECﬂON 5 Thls Ordinance shc!i fake effeca‘ andbein full force from and
offerthe earfiest perflod allowed by law.

. Passed: (&'\")‘}0\\ .

.. Altest:

Karen Rader, Flscal Officer
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RECORD OF ORDINANCES 2183

o 00108 Lot Bl Tno,

Ondinanse No.___ g0 iz . Patsed

WHERAS, Pursuiant fo Amended Substiiute Sencrte Bl 5 ond the vois of
the Villge's electors o the election in Noverber 2071, the Villcige of Grond
Raplds hod determined fo provide for s resldents an Bectic Power
Aggregation Plun under which the Village would ot & the purchasng agent
to make cvallable efectilo power gt reduced rates on an ophout basls; ang

WHEREAS, The Villags hos preparad Eleciic Power Aggregation Plan of
Operation and Govamance which Is on fie with the Flseal Officet, andd hes
held two public hecrings oh fhe Plan of Opetation end Govemanoe on
Jemuary 239, 2012 and Februcry 13%, 2012,

NOW, THEREFORE, BE IT RESOLVED by the Counel of Hhe Vilage of
Grand Raplds, State of Ohlo, that: _

SECTION 1. This Councl hersby adopis and aproves an Bectric Power
Aggragation Blan of Opemfion and Govemance known s the Milags of
Gronwd Rapids Beciic Power Agaregation Plan of Operation ond
Govermonce,” dafed February 13, 2012, o copy of which Is on fle with the
2:?? Officsr and which Is Inconsorated hareln by tefarence as if fully rowriten

SECTION 2, NesHlee of the peisiage of this Ordlingnoe shatl be given by
podting the titie and abstraat of its contents af the five approved fosting
ploves withih the Villoge of Srand Rapids,

HECTION 4, Thart It I hereby found and detemmined that all formal
actlons of this Councll coneeming and reluting to the. putsage of this
ordincince were foken in an open mMeeting of this Caunall cnd thet af
deflberations of this Councll and of any of its commilifess thet tesuited I sich
forraat action ware mestings gpen to the publle in complonee with the law, -

SECTION 4, This ordinance It hereby declared to be an amergency
measre necessaly for the immedicde preservation of the pubiic pedcs,
heaiih, safely, convenlence and weltare of the Vilage Grand Roplds arid he
inhabticinis thereof, for the furiher recson that this Ordinones Is redulrad o be
immediately effective in ordet fo maximize the petential benefis of the
cqeregation program for the elssiiclly consumers in the Villags, e, sholl
s In full forse ond effect from ained affer it passage ond approval olerwise
1o ba in il force and sffest from ond affer the edilsst petiod alowsd by low,

passse. _ 10 th W1k
Altesl; %Qﬂ'ﬂy@n Mayor

Kereh Rader, Fisool Officer
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Village of Grand Rapids
Electric Power Aggregation
Plan of Operation and Governance

. INTRODUCTION

Amended Substitute Senate Bill 3 (“S.B. 3"} opened Ohic’s retail electric market
as of January 1, 2001. 8.B. 3 authorizes customer choice in the sslection of suppliers
of retail electric generation and declares electric generation service, aggregation
service, power marketing, and power brokering as competitive retail electric services.
The legislation gave the Public Utilities Commission of Ohio ("PUCQ") authority to
‘adopt rules regarding the development of a competifive retail electric market in Ohio
and authority to promulgate rules on governmental aggregation. -

Large industial and commercial consumers with sophisticated electric
_operations use their size and expertise to obtain lower electric power rates. Individual
© residential and small commercial consumers are typically unable to obtain sxgmf icant
price reductions since they lack the bargaining power, expertise and the economies of
scale enjoyed by larger consumers. Aggregation, the combining of multiple electric
loads, provides the benefils of retail electric competition for consumers with lower
electric demands.

Government aggregation, the combining of multiple electric loads by a
municipality, provides the means through which Village of Grand Rapids residential
consumers may obtain the economic benefits of Ohio's competitive retall electric
market. The Village of Grand Rapids Aggregation Program combines the electric loads:
of residential customers to form a buying group ("Aggregation Group"). Village of Grand
Rapids will act as Purchasing Agent for the Aggregation Group. This means that Village
of Grand Rapids will be a Governmental Aggregator, as defined by Ohio law and the
rules established by the PUCO, and shall act on behalf of customers in the V'Iiage to
obtain the best electric generation rate for consumers who participate in the
Aggregation Group.

II. PROCESS

On November 8, 2011, Village of Grand Rapids voters approved the
development of a form of government electric aggregation known as “opt-out’
aggregat:on Under the opt-out program, all eligible residential and business customers
in the Village are automatically included as participants in the program unless they opt-
out of the program by providing written notice of their Intention not to participate. As
required by state law, the Village Council passed a Resolution, which authorized
submitting the selection of opf-out aggregation to the Village’s voters.

In addition to obtaining necessary Village Council approval, the Village is also
required to comply with various PUCO regulations. The Village will file an application

Village of Grand Rapids Cerfification Application 9 | 0201412




with the PUCO for certification as a Government Aggregator as soon as the Village
Council approves the Plan, on or about February 13, 2012. As required by the
regulations, the Village developed this Aggregation Plan of Operation and Governance
("Plan”). On January 6, 2012, and January 13, 2012, the Village advertised the Public
hearing dates to discuss the Plan in The Sentinel-Tribune. As required by the PUCO’s
regulations, two hearings were conducted on January 23, 2012 and February 13, 2012.
The Opt-out notice for the Village’s Program will be sent to all efigible electric customers
in the Village upon approval of this Plan, setting forth the rates, terms and conditions of
the program, and giving 21 days to opt out of the Program. '

On January 9, 2012 the Village of Grand Rapids Council's selected FirstEnergy
Solutions, Inc. (FES), a subsidiary of FirstEnergy Corp., as its Retail Electric Generation
Provider, to provide the electric power for the Village of Grand Rap:ds Aggregation
Program at this time. Under this program, Toledo Edison which is the EDC, will still
deliver the electricity purchased from the Village’s provider, FES, fo customers,
customers will receive only one bill (from), and all metering, repairs and emergency
service will continue to be provided by the EDC.

.  DEFINITIONS

In order to clarify certain terminology, the following terms shall have the
meanings set forth below:

“Aggregation Program” means the program developed by Village of Grand Rapids, as a
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide EDC
customers in the Village with retail electric generation services.

“EDC” means the Electric Distribution Company.

“Government Aggregator” means'the Village and ifs leglslatwe authonty acting as an
aggregator for the provision of a competitive retail electric service under the authority
conferred under Section 4928.20 of the Ohio Revised Code.

“Member” means a person enrolled in the Village of Grand Rapids government
Aggregation Group for competitive retail electric services.

“Retail Electric Generation Provider” {“Provider”) means an enfity certified by the Public
Utilities Commission of Ohio (“PUCO”) to provide competitive retail electric service(s),
and which is chosen by the Village to be the entity responsible to provide the required
setvice reiated to “Government Aggregahon as defined in Section 4928.20 of the Ohio
Revised Code and applicable provisions of the rules of the PUCO.

“Competitive Retail Electric Service® (“CRES”) means a component of electric retail

-service that is deemsd competitive pursuant to the Ohio Revised Code or pursuant fo
an order of the PUCO. ,

Village of Grand Rapids Cerification Applicafion 10 0211412




V. OPERATIONAL PLAN:

A. Aggregation Services

1. Provider: Village of Grand Rapids will use a contractor ("Retail Electric
Generation Provider”) to perform and manage aggregation services for its Members.
The Village has selected FES to be its Provider at this time. The Provider shall provide
adequate, accurate, and understandable pricing terms and conditions of service,

. including any switching fees and the conditions under which a Member may rescind a
contract without penalty. The Provider must provide the Village, if requested, an
electronic file containing the Members usage, and charges. The Provider must have a
local phone number or a toll free number for Members fo call.

2. Database: The Retail Electric Generation Provider will build and maintain a
database of ail Members. The database will include the name, address, EDC account
number, and Retall Electric Generation Provider's account number of the Member, and
other pertinent information such as rate code, rider code (if applicable), most recent 12
months of usage and demand, and meter read cycle. This database will be updafed at
least quarterly. Accordingly, the Retail Electric Generation Provider will develop a
process o be implemented that will be able to accommodate at a minimum Members
who (i) leave the program due to relocation, opting out, etc. (i) decide to enter the
Program; (iii) relocate within the Village, and (iv) move into the Village and desire to
enter the Program. This database shall also be capable of eliminating PIPP customers
from the Program, should that be necessary, and those who have opted out. The Retail
Electric Generation Provider will use this database to perform bili audits for clerical and
mathematical accuracy of Member bills.

3. ' Member Education: The Retail Electric Generation Provider will develop, with the
assistance of the Village, an educational program that generally explains the
Aggregation Program to Members, provides updates and disclosures mandated by
Ohio law and PUCO rules, and implements a process to deal with allowing any person
enrolled in the Aggregation Program the opportunity to opt out of the program at least
every three years, without paying a switching fee to the Viliage or the Provider. See
Appendix A for a detailed description of the Education Process.

4, Customer Service: The Retail Electric Generation Provider will develop and
administer a customer service process, that at a minimum will be able to accommodate
(i) Member inquiries and complaints about billing; and (ii) answer questions regarding
the program in general.- This process will include at a minimum a description of how
telephone inquiries will be handled, either internally or extemnally, how invoices will be
prepared, how remittance of payment will be dealt with, and how collections for
delinguent accounts will be addressed. See Appendix B for a detailed description of
the Customer Service Plan.-

6. Billing: Village of Grand Rapids will use the Retail Electric Generation Provider,
or it's designated agent, to provide billing services to each Member for the Competitive
Retail Electric Services, with no additional administrative fee. At this time, EDC will
render the billing statement, which should be consistent with all applicable guidelines
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issued by the PUCO. As this market develops, Village of Grand Rapids may, at its
option and in consultation with the Provider, change this function fo the Retail Electric
Generation Provider or a billing agency.

7. - Compliance Process: The Retail Electric Generation Provider will develop
internal controls and processes to ensure that the Village remains in good standing as a
Government Aggregator that complies with all iaws, rules and regulations surrounding
the same, as they may be amended from time to time. It will be the Retail Electric
Generation Provider's responsibility to deliver periodic reports that will include at a
minimum (i) the number of Members participating in the Program; and (i) a savings
estimate or increase from the previous years basefine. The Retail Electric Generation
Provider will also develop a process to monitor and provide notification of any changes
in laws, rules or regulations. :

8. Notification to EDC: The Village’s consumers that do not opt-out of the Village's
Aggregation Group will be enrolled automatically in the Aggregation Program. To the
extent that EDC requires nofification of participation, the Village will coordinate with its
Provider to provide such notice to EDC. The Provider will inform EDC of any individuals
who may have been permitted to join the Aggregation Group after the expiration of the
enroliment period. . ‘

'B.  Power Supply Agreement

The Power Supply Agreement will provide for the Provider to serve the Village's
Government Aggregation Group. Under the Agreement, the term for power supply to
Members will be for nine years from the beginning of service.

C. Village of Grand Rapids's Retail Electric Generation Provider - FirstEnergy.
Solutions, Inc. (FES) '

FES satisfies each of the following requirements:

e Has sufficient sources of power to provide retail firm power to the residents of
Village of Grand Rapids. '

e s a licensed Federal Power Marketer with the Federali Energy Regulatory

Commission.

Is certified as a CRES by the PUCO.

Is registered as a generation supplier with EDC.

Has a Service Agreement for Network Integration Transmission Service.

Has a Retail Access Agreement with the applicable EDC(s).

Has the corporate structure to sell retail firm power to the EDC customers in the

Village. '

¢ Its Electronic Data Interchange computer network is fully functional and capable of
handling the EDC retail electric customers in Village of Grand Rapids.

¢ Has the marketing ability to reach all EDC retail eleciric customers to educate them
on the Village's Aggregation Program.

$ & 95 & O
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¢ Has a call center capable of handling the Village's Aggregation Group customer
calls.

¢« Has a tol-free number as required by the PUCO for customer service and
complaints related to the Village's aggregation program.

« Wil hold the Village financially harmless from any financial obligations arising from
supplying power to the EDC retail electric customers in the Village. -

¢ Satisfies the State of Ohio's, EDC and the Village's credit requirements.

o WIill execute the Power Supply Agreement.

o Will assist the Village in filing the annual reporis required by the PUCO and Section
4805.10(A), Section 4911.18(A) and Section 4928.06(F) of the Ohic Revised Code.

« Wil assist the Village in developing a Consumer Education Plan.

D. Activation of Service

After a notice is sent out to all electric customers in the Village providing 21 days
to opt out of the Program, all customers who do not opt out will be-automatically
enrolled in the Program. -Generation service acfivation will occur thereafter without
consumer action beginning on the customer’s normal meter read date within the month
when power deliveries begin under the Aggregation Program. :

E. Changes, Extension or Renewal of Service

The current Agreement for power supply service with FES will provide service
beginning upon activation of service. If the Agreement is extended or renewed,
Members will be noftified as required by law and the rules of the PUCO as to any
change in rates or service conditions. At least every three years all EDC customers in
the Village will be given an opportunity to opt into or out of the Program, and reasonable
notice will be provided as required by law and PUCO rules. Participants will also be
notified of their right fo select an alternate generation supplier and of their ability to
return to EDC Standard Service Offer,

F. Termination of Service

in the event that the Power Supply Agreement is ferminated prior to the end of
the term, each individual Member of the Aggregation Group will receive written
notification of the termination of the Program at least sixty (60) days prior to termination
of service. If the Agreement is not extended or renewed, Members will be notified as
required by law and the CRES rules of the PUCO in advance of the end of service.
Members will also be notified of their right to select an alternate generation supplier and
of their ability to return to EDC Standard Service Offer upon termination. '

G. Opt-In Procedures

EDC customers will be automatically enrolled in the Program after a 21 day opt
out period, unless they return the form to be provided, notifying the Provider that they
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do not want to parficipate. EDC consumers in the Village may request to join the
Aggregation Group after the expiration of the enroliment period by contacting the
Provider, who shall determine whether to accept them into the Program, and at what
rate, subject to written policies mutually agreed upon by the Village and the Provider.
The agreed upon policy shall be consistent with EDC service activation requirements.
Aggregation Group participants who move from one location fo another within the
corporate limits of the Village shall retain their participant status.

H. Opt-out Procedures

EDC consumers may optout of the Village's Aggregation Group at any time
during the opt-out perlod without additional fees charged by the Provider or the Village.
Aggregation Group participants who switch to a different generation supplier after the
expiration of the Opt-out period will be allowed fo do so in correlation with the
consumer's next scheduled meter read date but will be charged a switching fee ($25 for
Residentiat and $50 for Small Commercial) to be billed on their final bill. from the
Provider. Switching to a different generation supplier on the next meter read date,
however, will occur when the next meter read date is twelve (12) business days or more
from the date of the consumer's notice of intent to opt-out of the Aggregation Group.
Notification of intent to opt-out of the Aggregation Group may be made by contacling
the Provider by telephone or in writing. Consumers who opt-out of the Aggregation
Group will default to EDC Standard Service Offer, until the consumer selects an
alternate generation supplier. '

I. Rates

All Rates will be determined prior to sending the opt-out nofification io eligible.
customers. Rates may include a fixed price offer or a percent off the standard PTC
offer. The rates will be clearly stated and explained in the opt-out notification. National
accounts (e.g. BP, McDonald’s, Dollar General) as well as eligible commercial accounts
with annual usage over 700,000 will be offered the discounts in either plan selected but
they must “opt-in” fo the program.

J. Universal Service and Low Income Customer Assistance

The Ohio Department of Development (ODOD), under the electric restructuring
law, will provide one-stop shopping for low-income assistance programs. There are five
low-income assistance programs: 1) Percentage of Income Payment Plan (PIPP); 2)
the Home Energy Assistance Program; 3) the Home Weatherization Assistance
Program; 4) the Ohio Energy Credit Program; and 5) the Targeted Energy Efficiency
and Weatherization Program. Ohio law aliows the Director of the Ohio Department of
. Development to aggregate consumers that participate in PIPP and to competitively
auction the generation supply for PIPP customers. Accordingly, PIPP customers may
be included in the State's PIPP customer aggregation. To the extent permitted by Ohio
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law and the PUCO, PIPP customers will be included in the Village's aggregation unless
they choose to opt out.

V. MISCELI ANEQUS GOVERNANCE GUIDELINES

A. Village Council shall approve through Resolution or Ordinance the Plan of
Operation and Govemnance for the Aggregation program and any Amendments
thereto. '

B. The Viiiage shall contract with only Retail Electric Generation Providers certified by
the
Public Utilities Commission of Ohio for the provision of Compestitive Retail Electric
Service to the Aggregation Program Members.

C. The Village will require the Provider to maintain either a toll free telephone number,
or a telephone number that is local to Village residents who are Members.

VL.  LIABILITY

THE "VILLAGE SHALL NOT BE LIABLE TO PARTICIPANTS IN THE
AGGREGATION GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING
OUT OF THE AGGREGATION PROGRAM OR THE PROVISION OF
AGGREGATION SERVICES BY THE VILLAGE OR THE PROVIDER.
PARTICIPANTS IN THE AGGREGATION GROUP SHALL ASSERT ANY SUCH
CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO THE POWER
SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE EXPRESS
THIRD-PARTY BENEFICIARIES.

Vil.  INFORMATION AND COMPLAINT NUMBERS

Copies of this Plan are available from Village of Grand Rapids free of charge.
Call 419-832-5305 for a copy or for more information.

Any electric customer, including any participant in the Village's
Aggregation Program, may contact the Public Utilities Commission of
Ohio (PUCO) for information, or to make a complaint against the
Program, the Provider or EDC. The PUCO may be reached toll free at
1-800-686-7826.
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Appendix A - Education Process

The Provider will develop the educational program in conjunction with the Village.
its purpose will be to explain the aggregation program to its members, provide updates
and disclosures as mandated by State faw and the rules of the PUCO, and provide the
opportunity for the members to opt out of the program. The following are the program
components:

1.  Each residence within the limifs of the Village will receive via U.S. Mail
notification of what government aggregation means, their membership in the
government aggregation program, the procedure which must be followed in order to opt
out of the program, the price that they can expect to recelve as a member of the
program, and the deadline for retumning the opt out form. See the attached letter.

2. The Provider will work with the Village to provide opportunities for educating
residents in the Village about the Program and consumer rights under the law,.PUCO
rules and this Program. In addition, the Provider and Village will work to provide
education about and other opportunities for energy efficiency measures to help
consumers reduce energy consumption.

3. The Provider will provide updates and disclosures as mandated by State law and
rules of the PUCO. '

4, The opt-out opportunity will be provided to the members of the program at least
every three years. Should conditions, suppliers, price, or any other component of the
program change within the three-year period, participants will be given a notice of their
opportunity to opt out of, or into the program.

2
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MONTH XX, 20XX
Deer Viltage of Grand Rapids Resident,

Village of Grand Rapids is providing you the opportunity fo join other residents fo save money on the elecbicity you
use. Savings are possible through govemnmental aggregation, where Village officlals bring together cifizens o gain
group buying power for the purchase of electricity from a retali electric generation provider cerlified by the Public
Utilities Commission of Ohio. Village of Grand Rapids voters approved this program in MONTH 20XX.

After researching combétitive eleciricity pricing opfions for you, we have chosen FirsiEnergy Solufions Corp., a
subsidiary of FirstEnergy Corp., o provide you with savings on your electric generation through MONTH 20XX,
There is ho cost for enrafiment and you will not be charged a switching fee. You do not need to do anyihing to

parficlpate.

As a member of this aggregation, you are guaranteed to save X percent off your Price to Compare. Your Price fo
Compare is essentially the price you pay for elecliic generation from the ulllity and consists of generation and
transmission related components, which are the costs assodiated with generating the power and defivering it through
the transmission system.

To estimate what your savings per kilowati-hour (KWH) wilt be through this program, locate your Price to Compare
on your electsic bill. Divide your Price io Compare by 100, then mulfiply by 0.0X (X%) to determine your savings per
KWH. Muitiply that number by your tofal monthly usage. The final number is how much you can expect fo save
each month you use the same amount of electricity.

You will see your electric savings from FirsiEnergy Solutions after your enrollment has been completed and your
switch has been finalized — approxirmately 30 - 45 days, depending upon your meter read date. Of course, you are
not obligated to participate in-Village of Grand Rapids's eleciric govermenial aggregafion program. If you wish to
be excluded from the program and remain a full-service custotmer of your local electric utllity — Toledo Edison — you
have untll MONTH XX, 20XX to return; the attached “opt-out” form. if you do not apt out &t this time, you will receive a
notice at least every three years asking if you wish to remain in the program. If you leave the program at any other
time, you could be subject to a $26 cancellation fee from FirstEnergy Solutlons — and you niight not be served under
the same rates, terms and condifions that apply to other customers served by Toledo Edison.

After you become a participant in this governmenial aggregation program, Toledo Edison will send you a letter
confiming your setection of FirstiEnergy Solutions as your electric generafion provider. As required by law, this letter
will inform you of your oplion to cancel your contract with FirstEnergy Solutions within seven days of its postmark,
To remain in the Village's governmental aggregation program, you don't need to tke any action when this letter
arrives.

Toledo Edison will continue to maintain the system that defivers power to your home — no new poles or wires will be
bullt by FirstEnergy Solutions. You will continue tu receive a single, easy-to-read bill from your local efectric ulility
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toli-free af 1-866-636-3749, Monday threuph Friday,
& a.m. to 5 p.m, Please do not call Village of Grand Rapids with aggregation program questions,

Sincerely,

Viliage of Grand Raplds

P.8. To receive these savings, you should not respond. Reium the opt-out form only if you do nof want to
participate In the Village's elechric govemmental aggregation program,

: & Option 2: Opt out by retuming this form.
2 It you do not want to pariicipate in this program,
B8 you must return this form before the due date,

Option 1: Do nothing and save,

If you want to participate in this program and
save, you do not need fo retum this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the Village of Grand Rapids's Electric Governmental Aggregation Program.
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D | wish to opt out of the Village of Grand Rapids Electric Governmental Aggregation Program. (Check
box to opt out.)

Service address {Clty, stale and
Zip).

Phone
riumber;

Account holder's
signafure; Pate:

Mail by MONTH XX, 20XX fo Village of Grand Rapids Electric Governmental Aggregation Program, 341 White Pond
‘ Drive, Bldg. B-2, Akron, Ohio 44320
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AppendixB -~  Customer Service Plan

A. Member Access:

1. FES shall ensure Members reasonable access to its service
representatives to make inguiries and complamts discuss charges on Member
bills, and transact any other busmess

2. Telephone access shall be {oll free and afford Members prompt answer
times during normal business hours, as follows:

FirstEnergy Solutions Corp.

341 White Pond Dr., Bldg B-3

Akron, Ohio 44320

Toll-free telephone number: 1-866-636-3749
Hours: M-F, 8:00 a.m. - 5:00 p.m

3. FES shall provide a 24-hour automated telephone message insfructing
callers to report any service interruptions or electrical emergencies to EDC.,

B.  Member Complaints:

1. FES shall investigate Member complaints (including Member complaints
referred by EDC and provide a status report within five calendar days following
receipt of the complaint to;
a. The consumer, when the complaint is made directly to FES; or
b. The consumer and The Public Utilities Commission of Ohio Staff
(“Commission Staff’), when a complaint is referred to FES by the
Commission Staff.

2. If an investigation is not completed within 14 calendar days, FES shail
provide status reports to the consumer and the Village, or if applicable, to the
consumer, the Village and the Commission Staff. Such status reports shall be
provided at five-day intervals until the investigation is compiete, uniess the action
that must be taken will require more than five days and the Member has been so

notified.

3. FES shall inform the consumer, or the consumer, the Village and
Commission Staff, of the results of the investigation, orally or in writing, no later
than five calendar days after completion of the investigation. The consumer, the
Village, or Commission Staff may request thé report in writing. ' -

4.. If a residential consumer disputes the FES report, FES shall inform the
consumer that the Commission Staff is available to help resolve informal
complaints. FES shall provide the consumer with the current address, local/toll
free felephone numbers, and TDD/TTY telephone numbers of the Commission’s
conhsumer services depariment.
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5. FES shall retain records of Member complaints, investigations, and
complaint resolutions for one year after the occurrence of such complaints, and
shali provide such records fo the commission staff within five calendar days of
request.

6.  FES shall make good faith efforts to resolve disputes.

C. Member Billing and Pavmen’gs;

1. FES shall arrange for EDC or its agent to bill Members for such services
according to a tariff approved by the commission. Residential Member
bills issued by or for FES shall be accurate and understandable, be
rendered at intervals consistent with those of EDC, and contain sufficient
information for Members to compute and compare the total costof
competitive retall electric service(s). Such bills shall include all
information as required by the PUCO. '

2. If applicable, FES will, upon request, provide Members with the name and
street address/location of the nearest payment center and/or authorized
payment agent.

3. If applicable, when a Member pays the bill at a payment center or to an

authorized payment agent, such payment shall be credited to the
Member's account as of the day such payment center or agent receives it.

4. The Viliage and FES shall establish policies and procedures for handling
billing disputes and requests for payment arrangements.

D:  Collections for delinquent accounts:

1. Collections for délinquent accounts shall be the responsibility of FES or its
agent.

2. Failure of Members to pay charges for Competitive Retail Electric
Services may resuit in loss of those products and service; and

3. Failure to pay charges for Competitive Retail Electric Services may result

in cancellation of the Member's contract with FES, and return the
Member to EDC Standard Offer.
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Opt- Out Letter
MONTH XX, 20XX
Dear Grand Rapids Resident,

We are providing you the opportunity to join other residents to save money on the electricity you use. Savings are
possible through governmental aggregation, where community officials bring together citizens to gain group.
buying power for the purchase of electricity from a retail electric generation provider certified by the Public
utilities Commission of Ohio. Voters in Grand Rapids approved this program in November 2011.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
substdiary of FirstEnergy Corp., to provide you with savings on your electric generation through MONTH YEAR.
There is no cost for enrollment and you will not be charged a switching fee. You do not need to do anything to
participate,

As a member of this aggregation, you are guaranteed to save X percent off your Price to Compare. Your Price to
Compare s essentially the price you pay for electric geeration from the utility and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it
through the transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through ﬂus program, locate your Prn:e to Compare
on your electric bill. Divide your Price to Compare by 100, then muttiply by 0.XX{XX%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to
save each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finakized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are -
not obligated to participate in the Grand Rapids electric governmental aggregation program. If you wish to be
excluded from the program and remain a full-service customer of your local electric utility - Toledo Edison—you
have until MONTH XX, XXX to return the attached “opt-out” form. If you do not opt out at this time, you will

- recelve a notice at least every three years asking If you wish to remaln in the program, if you leave the program at
any other time, you could be subject to a $25 cancellation fee from FirstEnergy Solutions ~ and you might not be
served under the same rates, terms and conditions that apply to othier customers served by Toledo Edison.

After you become a participant in this governmental aggregation program, Toledo Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this
fetter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its

P postmark. To remain In the Grand Rapids electric governmental aggregation program, you don’t need to take any
action when this Jetter arrives. ;

Toledo Edison will continue to malntain the system that delivers power to your home ~ no new poles or
wires wili be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local
electric utifity with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

if you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through
Friday, 8 a.m. to 5 p.m. Please do not call Grand Rapids with aggregation program guestions.

Sincerely,
Grand Rapids Local Officials

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to
participate in the Grand Rapids electric governmental aggregation program.
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OUT FORM = GRAND RAPIDS RESIDER

T

Option 2: Opt out by retuming this form.

if you do not want to participate in this
program, you must retum this form before the
due date.

Option 1: Do nothing and save,

If you want to participate in this program and
save, you do not need to return this form, Your
enroliment is autonatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the Grand Rapids Electric Governmental Aggregation Program.

I3 twish to opt out of the Grand Rapids Electric Governmental Aggregation Program. (Check box to opt out.}

Service address {Clty, state and zip):

Phone number;

Account holder’s signature: ' Date:

Mail by MONTH XX, 20XX to: Grand Rapids Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-2, Akron,
Ohig 44320 '

Village of Grand Rapids Certification Applicafion 23 0214712




Grand Rapids Electric Governmental Aggregation Program Frequently Asked Questions

What Is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group huyihg power for the
purchase of competitively priced electricity from a retaif electrsc generation supplier certified by the Public Utilities
Commission of Ohio. ;

How is my commiinity able to choose a certified éiééﬁ"ic géhei’atiou supplier on my behalf?
In November 2011, Grand Rapids residents voted to al!ew the community te contract for an electric generation
supplier on their behalf, ~

How will { know #f | can save money under the Grand Rapids electric governmental aggregation program?

Under this governmental aggregation program, the price you pay for electric generation supply is guaranteed to be
X percent lower. In other words, each month, you'll pay X percent less for the generation portion of your electric
supply than if you had not joined the Grand Rapids governmental aggregation program.

What do | need to do i | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your X-percent discount by simply not returning the opt
out form.

J L join the Grand Rapids electric agzregation program, who will defiver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business, Since your local
electric utility still owns the wires and poles that defiver power to you, it will continue to read your meter and
restore power after an outage.

15 your price for resldential power fixed, or does it vary?

In this program, the discount you will recelve s fixed, so each month you will save X percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the.
season and your usage, the price per KWH from FirstEnergy Solutions wifl also change each month. Regardless,
you are guaranteed to save X percent off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate In the Grand Rapids electric governmental aggregation
program. By returning the opt-out form, which is included in this maifing, by the due date you will not be enrolled
as an electric generation customer with FtrstEnergy Solutions, the communWs competitive electric generation
supplier, and you will not recelve the X-percent discount.

What happens if | do not send in th.e opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Grand Raptds
governmental aggregation program and will begin recelving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.

Can ] opt out of the program at a later date?

Yes, but you will be subject to & $25 cancelfation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.
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What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it-always has, or you
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public .
Utllities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826),

If 1 join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can 1 still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill wil not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutians Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commiercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, Hlinois and Michigan.

What is the toll-free number for guestions?
For answers to your questions, please cafl 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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Applicant’s Experience and Plan for Providing Aggregation Services:

The Applicant the Village of Grand Rapids (the “Village”) has contracted with
FirstEnergy Solutions Inc. (*FES”) to provide administrative and retail generation supply
sefvices for the Village’s Aggregation Group, which is comprised of all eligible AEP
customers located in the Village who do n6t opt out of the Group.

FES has exiensive experience, through its affiliation with FirstEnergy Corp., in
providing retail generation supply services and in responding to customer inquiries and
complaints, FES has been approved as a Certified Supplier with the PUCO. FES is
already providing power supply services for residential and other customers under the
State’s Electric Choice Program. FES is well versed in S.B. 3 and the rules adopted by
the PUCO, and is thus in a position to ensure compliance with all applicable provisions
of Section 4928.10 of the Revised Code, and the rules adopted by the Commission
pursuant thereto.

FES has an experienced call center to provide services of a call center for
consumers in the Village fo call for information during the 21-day enroliment and opt out
period for the Village's Aggregation Program.

The billing of customers for the retail generation supply will be provided through

the electric distribution utility, AEP Ohio (AEP), and the billing process will be
coordinated with AEP by FES for the Aggregation Group.
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