hio Public Utilities
Commission
DIS Case Number: 00-2331-EL-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address

the applicant's legal name, address, telephone number, and web address.

Legal Name: City of Maumee Country: United States

Phone: Extension (if applicable): Street: 400 Conant St.

4198934880

Website (if any): www.maumee.org City: Maumee Province/State: OH

Postal Code: 43537

A-2. Contact person for regulatory matters

Andrea Flowers

5577 Airport Highway, Suite 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-3. Contact person for Commission Staff use in investigating customer complaints

Andrea Flowers

5577 Airport Highway, Suite 101
Toledo, OH 43615

us
aflowers@palmerenergy.com
4195399180

A-4. Applicant's address and toll-free number for customer service complaints

Phone: 419-539-9180 Extension (if Country: United States

applicable):
Fax: 419-539-9185 Extension (if applicable): Street: 5577 Airport Highway; Suite 101
Email: aflowers@palmerenergy.com City: Toledo Province/State: OH



- Public Utilities
hlo ‘ Commission

Postal Code: 43615

B-1. Authorizing ordinance
Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio

Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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September 7, 2022
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HOLLAND

City of Maumee

Community Electric Aggregation Notification
Dear Resident ar Small Business,

Welcome to your community’s electric aggregation program which provides you with exclusive pricing on the electric
generation portion of your electric bill. This is possible through governmental aggregation, a community purchasing
program where community officials use group buying power to purchase electricity from a retali electric generation
supplier certified by the Public Utilities Commission of Ohio. To further increase this buying power, your community
joined with other area communities as part of the Northwest Ohio Aggregation Coalition {NOAC) which selected Energy
Harbor to provide your electric generation, This program was approved by voters in your community in November 2000.

How You Benefit
By participating in the aggregation program, you will receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee
Residential Toledo Edison 6.30 cents per kwh May 2025 None
Small Business Toledo Edison 6.30 cents per kWh May 2025 None

Same Reliable Service

You will continue to receive a single, easy-to-read bill from your local electric utility with your Energy Harbor charges
inctuded. There is no cost far enrollment, you will not be charged a switching fee, and you do not need to do anything to
participate.

Opt Out Information
You may choose to leave the program at any time, without penalty, and will NOT be charged a cancellation fee. If you
do not want to participate In the aggregation program, you must compiete one of the following by the Opt Out Deadline;

= PMAN:  Return the enclosed Opt Out Reply Form
= PHOWME: Call Energy Harbor at 1-866-636-3749 to opt out over the phone
= WEB: Enter your 10-digit Opt Out Code online at energyharbor.com/optout

Opt Out Deadline
September 28, 2022

Enrollment Information

Following the opt out deadline, future bilis will reflect the Energy Harbor price listed above upen your next available meter
read date, which may take up to 30-45 days. If you are not currently receiving electric generation from Energy Harbor,
your electric utility will send you a letter confirming your participation. To become a member of your community’s electric
aggregation program, you don’t need to take any action when this letter artives.

Solar Energy Opt-In Program?

If you are interested in supporting renewable energy, you can also elect to purchase power supply that includes 25%
solar renewable energy certificates {RECs) at a price of 6.58 cents per kwh, To enroll in the solar offer, please call
1-866-636-3749 or go online at www.energyharbor.com/maumee.

Please refer to the enclosed Terms and Conditions and FAQs {reverse) for more information. Your community encourages
members with questions regarding the electric aggregation program to contact Energy Harbor directly. If you have any
guestions, wish to opt out please contact us toll-free at 1-866-636-3749, Monday - Friday, 8am to 5 pm,

Sincerely,
Northwest Ohio Aggregation Coalition




Community Electric Aggregation Program FAQS v.3.22

How is my community able to choose a certified electric
generation supplier on my behalf?

Under government aggregation, local officials bring citizens
together to gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Public Utitities Commission
of Ohio (PUCQ). Residents voted to allow the community to
cantract with an electric generation supplier on their behalf.
Your community has selected Energy Harbor to provide you
with exclusive pricing on your electric generation,

Who is Energy Harbor?

Energy Harbor is a fully integrated retail energy provider and
independent power producer capable of generating
substantial carbon-free energy. Headquartered in Akron, Ohio,
the company proudly serves nearly one million residential,
commercial, and industrial customers ir Ohio, Pennsylvania,
New Jersey, Maryland, lllinois and Michigan, Your community
is one of over 200 who have chosen Energy Harbor to provide
electric aggregation programs.

What does it mean to have a fixed price?
The price you will receive each month does not change,

YW hat is a “25% Solar Fixed Price”?

The price you will receive each month does not change.
Additionally, your electricity is paired with a Renewable Energy
Certificate (REC). A REC represents the environmental benefit
of electricity generated by a renewable energy resource like
wind or solar. For every unit of renewable energy generated, a
REC is created, For every kWh you use, Energy Harbor
purchases an equivalent number of RECs from a renewable
energy source, supporting renewable electricity production.
25% of the RECs paired with your electricity are in addition to
the state-minimum for Ohio {see Terms and Conditions).

How will | know if | can save money in the aggregation?
You'll know you are saving money as long as your price with
Energy Harbor is lower than the utility Price to Compare (PTC)
communicated on your bill.

Why am | receiving this letter if I'm in the aggregation?

As a current member of your community’s electric aggregation
program, you are given the opportunity to opt out of the
program at |east every three years, Whether your current
contract term with Energy Harbor, or another supplier, is
coming to an end, this is your opportunity to either opt out or
continue the benefits of the program.

What does it mean to opt out?

Opt out means that you can decide to not participate in your
community’s electric aggregation program, If you chose to opt
out via any of the methods indicated on the front of this
natification, you will not be enrolled with Energy Harbor and
witl not receive further notifications until the end of the
current term.

What happens if | do not opt out?

Whichever method you chose, you must do so by the Opt Cut
Deadline, or you will be automatically included in your
community’s electric aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time, You
will not be charged an early termination or cancellation fee if
you choose to leave the program at later date for any reason,

What are my energy supply choices if 1 decide to opt out?

If you opt out or leave the program at a later date you will be
returned to your utility’s standard service offer and might not
be served under the same rates, terms, or conditions that
apply to other customers served by the electric utility. You
may also shop for an alternative generation supplier, A list of
competitive electric suppliers certified by the PUCO and their
current prices are available by calling 1-800-686-PUCO {7826},

As part of the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

for customers in Toledo Edison, your utility includes supplier
charges in the monthly budgeted amount. No action is
necessary to continue that service.

Can | still have my payment automatically deducted from my
checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is net eligible for an electric aggregation program?
Customers on a special arrangement with the utility such as
net-metering, Percentage of Income Payment Plan [PIPP), and
mercantile customers who have not provided affirmative
consent to join are not eligible for the program. Mercantile
and customers with usage greater than 700,000 kWh must
contact Energy Harbor to opt-in to the program.

How can | contact Energy Harbor for gquestions?

if you have any other questions, please call 1-866-636-3749,
Manday - Friday, 8 am to 5 pm or visit our FAGs jocated at:
www.energvharbor.com/communityaggregation




CITY OF MAUMEE OPT OUT REPLY FORM

Mail Return This Ferm
Option 1: Do Nothing to Join OR | Option 2: Opt Out by: September 28, 2022
Phone 1-866-636-3749
MAIL TO: Community Electric Aggregation Opt-Out c/o Energy Harbor, 168 E Market St, Akron, Chio 44308
Web energyharbor.com/optout

Account Helder Signature:




enerqgy
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Product _ Fixed Price

Electric Distribution Utilty (EDY") | The Toledo Edison Company

Price and Lengh of Agreement | 6,30 ¢/Wh through your May 2025 meter read
Cancellation/Termination Fee | None

These Terms and Conditions apply to you because you are enrolling for electric generation service with Energy Harbor LLC ("Energy Harbor") through either (al
affirmative consent or {b) not opting out of your community electric aggregation program. if you enroll by affimative consent, these Terms and Conditions and the
enrollment informaticn on the website are your Agreement {*Agreement”). If you cheose to remain in the community aggregation program by not “opting-out” of
exercising the right of rescission, these Terms and Conditions and your opt-out notification are your Agreement, Please keep a copy of this Agreement for your
records.

Energy Harbor s certified by the Public Utilities Commission of Ohio ("PUCO") to offer and supply electric generation services in Chio. As a Competitive Retail
Electric Service {("CRES”) provider, Energy Harbor will supply the elactric generation to your Electric Distribution Utility (‘EDU") based on your usage. Your EDU
then distributes or delivers the electricity to you. Energy Harbor sets the generalion prices and charges that the customers pay. The PUCO regulates distribution
prices and services. The Federal Energy Regulatory Commission regulates transmission prices and services.

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge - Charge for moving high voltage electricily from a generation
facility to the distribution lines of the EDU. Distribution Service - Basic service for delivering electricity over a distribution system to a customer from the transmission
system,

Right of Rescission: if you do not opt-out or you glve your affirmative consent and are enrolled to receive gensration service from Energy Harbor, your EDU will
send you a confirmation letter. You have the right to rescind your enrcilment within seven (7} calendar days foflowing the postmark date of the confirmation letter
by contacting the EDY by felephone or in writing as described in the letter. The Right of Rescission only applies when a customer switches to 2 generation supplier
and net on renewal enroliments. Your EDU will not send a confirmation nofice upon any renewal of this Agreement. Shoutd you choose io opt-out of your community's
program, you will be served by your EDU's standard service offer established pursuant to section 4828,14 of the Ohio Revised Code (“ORC") unless you choose
an alternale supplier of electricity.

Eligibility: Only eligible residential and small commercial customer accounts not enrolled in the Percentage of Income Plan Pregram ("PIPP") may enroli in this
offer from Energy Harbor, Net-metered customers are not eligible for this offer. Energy Harbor reserves the right to refuse enrollment to any customer with an
oulstanding balance,

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generation and Generation Refated Charges
(“Retail Electric Service”), specified in the table above. Your Price to Compare {'PTC") consists of bypassable transmission, generation and transmission and
generation related components, which are charges associated with the cosls of purchased power and the cost Lo deliver the power through the transmission system.
These are the charges that you would avoid for that billing perlod when you switch to Energy Harbor, If your product in the table above is a % Off PTC product, your
monthly price per KWh will vary because the EDU's PTC may change based on any changes made by the EDU in its calculations. In addition to Energy Harbor 's
charges, you will be charged by your EDU for distribution and various other charges. Your price may also include a fee assessed by a broker or agent represeniing
your communily.

Length of Agreement: As a part of your community's program, yeur Retall Electric Service from Energy Harbor will commence with the next availabie meter reading
and after processing of the enroilment by your EDU and continue through the term indicated in the table above. The program may be terminated prior to the term
pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation program. Shouid the program be terméinated, you
will be retumed to your EDU's standard service offer of its successor. In the event that {1) the PUCO approves or implements a phase-in credit for generation and/or
transmission chasges of the EDU o takes any other action which affects the PTC or otherwise does not aliow the EDU to reflect the fulf cost to procure generation
and transmission in the PTC or other regulatory action; or {2) there is any change in any statute, rule, regulation, order, law, or tariff promulgated by any court,
govemmental authority, utity, Independent System Operator (‘1S0"), Regional Transmission Organizatien (‘RTO") or other service provider, or any change in
operating procedure, which alters to the dstriment of Energy Harbor its costs to perform under this Agreement, you may receive a notHfication from Energy Harbor.
This notification will inciude a description of ane or more of the situations described above. Energy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative consent to the new Terms and Conditions as specified in the notices. If you do not contact Energy Harbor fo accept the new terms, this
Agreement will terminate on the date specified in he notices, and you may be returned to your EDU for Retail Electric Service, Alternatively, Energy Harbor may
decide to terminate this Agresment, and you will receive prior written notice of the termination, after which you may be returned to your EDU for Retail Electric
Service. Whether Energy Harbor offers you new lerms or terminates this Agreement under this provision, you will not be responsible for any cancellation/termination
fee. You must still pay all Energy Harbor charges through the date you are retumed to your EDU or switched fo another CRES provider for service.

Billing: You will receive a consolidated bill monthly from your EDU for both your Energy Harbor and EDU charges. If you do not pay your bill by the due date,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14) days written notice. Upon cancellation you will ba rsturned fo your EDU as
a customer. You will remain responsible to pay Energy Harbor for any electricity used before this Agreement is cancelied, as well as any late payment charges, if
applicable. Your EDU may charge you switching fees. Energy Harbor reserves the right to convert you from consolidated billing to dual billing if such a conversion
will facilitate more timely billing, collections, andfor payment, Furthermore, your failure to pay EBU charges may result in your electric service being disconnected

1
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in accordance with the EDU tariff, If you have 2 months of billing history and you are enrolled in budget billing with the EDU, you are eligible to enroll in a budget
hilling program once per year, where available. At the end of the contract term, you are responsible for payment of any outstanding balance upon final contract true
up. Energy Harbor reserves the right o adjust your monthly budget amount prior o final contract true up. {f you enrcll in budgst billing, then choose not to be in the
progratn of If you become two consecutive monthly payments overdue, you will be removed from budget billing, your account will be reconciled, and you will be
bitled for the outstanding budget balance on your next biling cycle. Budget billing exclusive offers are not available for all aggregation programs and you will not be
automatically enrolled in an Energy Harbor budget billing exclusive offer unless explicitly stated in the opt-out notification materials you receive as part of the
program. If you meet the eligibility requirements, contact Energy Harbor to determine if an exclusive budget billing offer exists for your community, otherwise, your
EDU may be respansible for maintaining your budget billing service.

C-00054077

Penalties, Fees and Exceptions: If you do not pay the full amourt awed Energy Harbor by the due date of the bill, Energy Harbor reserves the right to charge &
1.5% per month laie payment fee,

Cancellation/Termination Provisions: You may terminate this Agreement at any time without penalty. Customer and Energy Harbor both agres that the following
will constitute force majeure events under this Agreement and that Energy Harbor shall have the right to terminate or modify the agreement without fiability if. (1)
the Electric Security Plan (ESP), Market Rate Offer (MRQ) and/or Competitive Bid Process (CBP), or oiher generalion procurement process results in a Price to
Compare (“PTC") that is equal to or less than the comparable annualized generation and transmission rates and riders in effect as of the effective date of this
Agreement, or (2) the PUCO approves or implements a phase-in credit for generation andfor transmission charges of the EDU or takes any other action which
affects the PTC or atherwise does not allow the EDU fo reflect the full cost to procure generation and transmission in the PTC or other regulatory actien. In the
gvent that the program is terminated, you will be returned to your EDU's standard service offer. Upen lermination with Energy Harbor and return to standard service
offer with your EDU, you may not be served under the same rates, lerms, and conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization: By choosing not te apt-out of your community's aggregation program, or to affirmatively join it, vou
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You autharize Energy Harbor to obtain information from the EDU that
includes, but is not fimited to: billing history, payment history, historical and future electricity usage, meter readings, and characieristics of electricity service. Energy
Harbor reserves the right to determine if your credit standing is satisfactory before accepting your enrollment request. This Agreement shall be considered executed
by Energy Harbor following acceplance of your enrollment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent acceptance
of the enroflment by your EDU.

Customer Consent fo Communications: By participating in your community's aggregation program, you agree to receive pre-recorded/artificlal voice
messages calls and/or use of an automatic dialing device, text messages andfor emails from Energy Harbor or its agents/assigns at any phene number or
email address. You agree to be responsible for any charges you may receive on that number, including standard telephone, SMS or text message fees.
You may revoke this express consent at any time by calling us at 1-866-636-3749. Such revocation has no bearing on your ability to contract with Energy
Harbor.

Contract Expiration: At least every three {3) years, you will be given the opporiunity to opt-out of your community's aggregation program at no cost. You are
responsible for arranging your eleciric supply upon termination of this Agreement.

Dispute Procedures: Contact Energy Harbor with any questions concerning the terms cf service by phone at 1-856-636-3749 (tofl-free) from 8 a.m. 1o 5 p.m. EST
weekdays, or in wriling at Energy Harbor, 168 E Market St, Akron, OH 44308. Our web address is wwiw.anerayharbor.com, If your complaint is not resolved after
you have called your electric supplier andfor your electic uilily, or for general utifity information, residential and businass customers may contact the Public Utilities
Commission of Ohio (PUCO) for assislance at 1-800-686-7826 (toll free) from 8 a.m. to 5 p.m. EST weekdays, or at hitp:fhwwiw.puco.ohio qov. Hearing or speach
impaired customers may contact the PUCO via 7-1-1 {Chio relay service). The Ohic Consumers’ Caunsel (OCC) represents residential utifity cusiomers in matters
before the PUCC. The OCC can be cortacted at 1-877-742-5622 {loll free) from 8 aum. to 5 p.m. weekdays, or at htip://www.pickocc.org.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) moath pericd, up to twenty-four (24) months of payment history,
without charge. Energy Harbor is prohibited from disclosing a Customer’s Soclal Security number and/or account number{s) without the Customer's written consent
except for Energy Harbor's collections and reporting, participating in programs funded by the universal service fund, pursuant to section 4928.52 of the Revised
Code, or assigning a customer's contract to another CRES provider. Energy Harbor's environmental disclosure statament is available for viewing on our website
www.eneravharbor.com/disclosure-siatements. You agree hat Energy Harbor will make the required annual and quarterly updates to the environmental disclosure
slalement electronically on our website. Energy Harbor will also provide the information upon request. Energy Harbor may assign its rights to anather, including
any successor, in accordance with the rules and regufations of the PUCO. Energy Harhor assumes no responsibility or liability for the fofiowing items that are the
responsibility of the EDU: operation and maintenance of the EDU's eleclrical system, any interruption of service, termination of service, or deterioration of the EDU's
service. In the event of a power outage, you should contact your local EDU. Customer Is responsible for providing Energy Harbor with accurate account
information. [f said information Is incorract, Energy Harbor reserves the right fo reprice the applicable account(s) or terminate the Agreement. Energy Harbor
reserves the right to return any customer fo the EDU if the customer's rale cods is changed and the account is no longer efigible for this offer. Customer authorizes,
hut does not obligate, Energy Harbor to exercise customer's governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants title and the right to all electricity soid hersunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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CRDINBNCE NO. (91 -2000.

AUTHORIZING EXECUTION OF GOVERNWMENTAL AGGRECATION
COOPERATION ACREFMENT WITHE THE CITIES OF TOLEDO,
OREGON, SYLVANIX, NORTHWOOD, PERRYSBURG, ' VILLAGE OF
HOLLAND, AND LUCAS COUNYY BOARD OF COMMT SSTONERS
RELATIVE W0 A JOINT GOVERNMENTAL  ELECTRIC
ACGREGATION PROGRAM, RUTHORIZING BND DIRECTING THE
BOMINTSTRATION TO FILE AN APPLICATION  FOR
CERTIFICATION AS GOVERNMENTML ENERGY AGEREGATOR
WITH THE PUBLYIC UITLIEIES -COMMISSION OF OQHIQ, AND
DECTARING AN EMERGERCY. '

WHEREAS, Ohic Reviged Code Section 4928.20 provides that
minicdpal corporetions and boards of county cammissioness may
agaregate the electric loads within their jucdgdictions and
enter into agreements fox the sale of elactricily to gerve
such lomds; and ‘

WHERBAS, Ohlo Ravised Code Seation 4928.20 further provides
that such monlcipal corporations and bhoards of county
commlsgioners may exercise their aggregation authority
Jointly; and

WHERERZS, the cities of Toledo, Haumes, sylvania, Oregon,
Northwood, and Perrysburg, the village of Holland, and the
Tacas County Board of Co'mni:ssioners desire to jolotly axercise
their aggregation authority in oxder to minimize the time and,
expanse of creating an aggregation program and to maximlze the
potential for rate savings ta thelr rewidents; and

WHERERS, it is necessery to lmmediately begin the work of
establisking the joint aggregation program and filing fox
certification with the Public Utilities Commisgion of Oble
gvbiect tn the approval of the aggregation program by the
electorate ‘in order to secure the limited amount of low cost




power avallable in the Toledo Edison service distriet:

NOW, THEREFORE, BY 1T ORDATNED by the Council of the Clby
of Maumee, Lucas County, Oklo:

SECTION 1. The Mayor and Municipal Clerk are hereby
authorized and instructed to execute and enter luto an
agreement with the gltiss of Toledo, Oregon, Sylvanim,
Northwood, and Perrysburg, the village oi} Bolland, end the
tugas County Board of Commissloners to agtablieh and operate
a jolnt govermwental sggregation program within the borders of
the sigratory communities.

.SECEION 2. The agreement shall provide for the ¢ondltional
erecutlon of the agreement prior to the certification of the
vote of the<ﬁaumee electorate for planning and orgaunizatiomal
pucpeses only. 'In.tha event that tha aggz:eg‘a.ti‘mi lesoe A8
dlsapproved by the Maumee slectorate, Maumwee’s conditional
exocution shali be ravgked and Mawmee shall be relfeved of all
responsibilities, obligations, amnd benefits under the
agraement.

SECTION 3. The Admindstration i1s authorized and instructed
to obtain cartifisation frowm the Publié vtilitles Commlssilon
of Ohio to operate a gavernmental aggregation program.

BECTION 4. f%he Administration, in confunction with the
ather hamed communities, is authorized to seek proposals from

energy marksters to supply the communities’ resldents with

'alectrical erergy unddr tha Jjoint aggregation program.




SECTION 5. 1t s hereby found and detemined that all
formal actions of this Council concexning and relating to the
pagsage of this Ordinsnce were adopted in an open meeting of
this Council, and that all dellberations of this councll and
of any of Lts comnmittees that resulbed in such formal action
yere in meetings open to the public, in cfmpliance with ail
legal requirements including Secilon 121.22 of the Ohle
Revided Cods.

SECTION §. This Ordinance 1s hereby declaved to be an
emergency measune and shall take effect and be in farce
impediately from and after its passage. The r'eason for the
emargency ljres in the Fagt that this Ordinance is necessary
for the immediate preservation of the publlc paace, health and
safiety 3o that the ~tThis Ordinsace i1 xaqnired‘ to be
jimediately effective in 6::(1&:: for. the i@:fiu;iu,istmtj.on to bhegin
preparations for the creation of a governmental aggregation
program within 2 competitive time frame.

Vote on emetrgency clause: Yems_ 7 Nayd _
Pagged 23 an emergency neasuved Novembey 6, 2000.

ATTEST,

F
Funicipal Clexk










This aggregation plan has been developed in compliance with Ohio Revised Code

~ section 4928.20 regarding governmental aggregation of electric service consumers.

The City of Maumee Aggregation Program (“Program™) secks to aggregate the retail
electric foads of consumers located in the city to negotiate the best rates for the supply
and distribution of electric power. It has the potential to combine residential,
commercial and industrial customers into a buying pool that will be very afiractive to
marketers. Participation in the City of Maumee aggregation progtam is vohmtary. Any
individual has the opporiunity to decline to be 2 member of the aggregation program.
and to remain with the Toledo Edison standard offer of service or to enter into a power
supply contract with any competitive retail electric supplier.

Process

The process of governmental aggregation is set out in Ohio Revised Code section
4928.20. The section defines two different types of aggregation that may be enacted
by a governmental entity - opt-in aggregation and opt-out aggregation. Opt-in
aggregation can oceur only with the prior consent of each electric consumer. That is,
the consumer must give its consent to be included in the governmental aggregation
program. Under the opt-out aggregation provisions, all electric consumers within the
City of Maumee will be antomatically included in the governmental aggregation
program. However, such customers will be piven prior notice entitling them to
affirmatively elect ot to be part of the govermmental aggregation programn. These
customers can opt-out during a 30-day period at the beginning of the program without
paying a switching fee. A similar 30-day opt-out period will be offered every two years
during which customers can leave the City’s aggregation pool without paying a
switching fee,

Maumee’s aggregation program will be administered by the Division of Pablic Utilities,
with the assistance of the Director of Law, The Division of Public Utilities currently
administers the natural gas purchasing program that coniracts for natural gas service to
all of the City’s facilities. The Department has expertise in the law and regulations
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applicable to the aggregation program and experience in contracting with marketets for
energy services,

The aggregation program is designed to reduce the amount consumers pay for electric
energy. Maumee will not buy and resell the power for the participanis of the program,
Instead, Maumee will competitively bid and negotiate a confract with a corpetitive
retail electric supplier to provide firm, all-requirements service to the members of the
aggregation program. The contract will be for fixed price service to each class of
custommers at a rate that is lower than the standard offer from Toledo Edison. Once the
contract has been negotiated, it will be submitted to Mawmee City Couneil for approval.

Once the contract has been approved, notice will be sent to each customer disvlosing
the rates (o be charged for electricity and other terms of the contract with the
campetitive retail electric supplier. Customers will be advised in the notice that they
may opt out of the program during a 30-day period following the mailing of the
notification. Customers who opt out of the City’s aggregation program during this
initial notification period will remain on Toledo Edison’s standard service offer unless
and until the customer chooses an alternative power supplier,

Services

The Division of Public Utilities of the City of Maumee will provide technical analysis,
competitive procurement of services, regulatory approvals, accounting and fiscal
management, contract maintenance, communications, program coordination and
administrative support for the Maumee Aggregation Program using existing staff.

Funding

The primary expenses of the Maumee Aggregation Program are expected to be
publication of notices, written notification to customers, switching fees to Toledo
Edison, regulatory fees and registration with the Public Utilities Commission of Ohio,
Except, possibly, for the initial notification of customers, these expenses will be the
respansibility of the marketer supplying services to the aggregation program. The City
of Maumee anticipates that the startup costs will not exceed $10,000,




S

Following the approval of the power supply contract by Maumee City Coungcil, the
Division of Utility Billing will begin notifying customers of the rates to be charged to
all participants in the Maumes aggregation program. Notices will be sent out by(a
notice included within the electric bill or by a separate mailing; (2) newspaper notices;
and (3) public service announcements.

The potice shall inform customers that they have the right to opt out of the Maumee
aggregation prograrm without penalty within 30 days after the mailing of the notice, In
addition, the notice shall prominently state all charges to be applicable to service under
the aggregation program including a comparison with the Toledo Edison standacd offer.
Finally, the notice will explain how to opt out of the City’s agpregation program.

New customers moving fato or within the pool will be notified in accordance with
applicable state law and PUCO regulations.

At the same time that customers are being notified of the contract prices under the
Maumee aggregation program, the Division of Utility Billing or its selected power
supplier shall notify Toledo Edison that the City has negotiated a contract with 2
sompetitive retail electric service provider to supply firm, alt-requirements service o
membess of the Maumee aggregation program. Toledo Edison will be advised to
prepare for the transfer of these customers from the standard service offer to the offer
of the sefected power supplier,

The City’s marketer and Toledo Edison will identify those customers in the City
currently receiving the standard offer or a special contrant offer including PIPP
(Percentage of Income Payment Plan) customers. Those customers who have not opted
out, who have not renewed their special rate contracts and who are not on the PIPP will
be transferred to the supplier selected by the City and enrolled over the period of one
month. Toledo Edison shall notify each transferred customer of the transfer to the
supplier of the Maumee aggregation progtam with.its last bill for standard offer service,

e




Service under the new supplier shall begin at the start of the billing period foﬂowmg the
transfer,

Customers may opt out of the Maumee aggregation program at no charge within a 30-
day period following the mailing of the notice containing the rates and terms of the
aggregation program. Customers who provide the required opt out notice will rematn
customners of Toledo Edison until such time as they select a different generation
provider. A 30-day period in which customers ean opt-out of the aggregation program
without charge will be offered every two years,

Customers ‘who have left the Maumee aggregation program or who have moved into
the City may opt-in to the City’s aggregation program at any time by contacting the
City or ifs marketer,

Disputes

The procedure for handling complaints and disputes will be facilifated by the energy
marketer. The chosen marketer will obtain a toll-free pumber for customer related
complaints, Dispute resolution provisions will be in accordance with PUCO
regulations.

The power supply program may be terminated upon the termination or expiration
of the power supply contract without aty extension, renewal or subsequent supply
contract being negotiated. Each individual customer teveiving power supply service
under the Matimee aggregation program will receive notification of the termination of
the prograrn 90 days prior to termination, In the event of termination, customers in the
Maumee aggregation program would either return to the Toledo Edison standard
offer or choose an alternative supplier.




Rates

The Division of Utility Billing shall receive proposals from electric suppliers using a
competitive selection process. The request for proposals shall require the suppliers to
offer a generation charge for each customer class, load grouping or other appropriate
category that is lower than the standard offer from Toledo Edison. The prices to be
charged to customers in the Maumee aggregation program will be set by City Council
after negotiations with the selected supplier. |

Toledo Bdison will continue to bill customers on behalf of itself and the marketer, using
an itemized format approved by the PUCO,

A




Elipibility

Only non-mercantile consumers shall be eligible for the Program through the opt-out
process. Other eligibility restrictions such as peak demand or use may be negotiated
within the Contract.

Liability

THE CITY SHALL NOT BE LIABLE TO MEMBERS IN THE AGGREGATION
GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION
SERVICES BY THE CITY OR THE PROVIDER. AGGREGATION GROUP
MEMBERS SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE
PROVIDER PURSUANT TO THE POWER SUPPLY AGREEMENT, UNDER
WHICH SUCH PARTICIPANTS ARE EXPRESS THIRD-PARTY BENEFICIARIES.

INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more information about the program or Copies of (his
Plan from The City of Maumee free of charge by calling 419-897-7177.

Any electric customer, including any participant in the City’s Aggregation
Program, may contact the Public Utilities Commission of Ohio (PUCO) for
information, or to make a complaint against the Program, the Provider or
EDU. The PUCO may be reached tolf free at 1-800-686-7826. For all
TDD/TYY ecalls, the PUCO may be reached at 1-800-686-1570.




Appendix A -~ Education Process

The Provider will develop an educational program in conjunction with the Cily. Iis purpose wili be to
explain the aggregation program to City Members, provide updates and disclosures as mandated by Stale
law and the rules of the PUCQ, and provide the opportunity for the members to opt out of the progran.
The foliowing are the program componenls:

(%)

Fach eligible consumer within the City limits will receive via U.S, Mail notification of: what
government aggregation means, their membership in the government aggregation program, the
procedure which must be followed in order to opt out of the program, the price that they can
expeot to receive as a member of the program, and the deadline for returning the opt out form.
See the attached letter,

The Provider will work with the City to provide opportunities for educaling eligible City
consumers about the Program and their rights under the law, PUCO rules and this Program, [n
addition, the Provider and City will work to provide education about and other opportunities for
energy efficiency measures to help consumers reduce energy consumption.

The Provider will provide updates and disclosures as mandated by State law and rules of the
PUCO.

The opt-out opportunity will be provided to the Members of the program at least every three
years, Should conditions, suppliers, price, orany other component of the program change within
(he three-ycar period, participants will be given a notice of their opportunity to opt out of, or into
the program.




Appendix B -~ Customer Service Plan

A.

Member Access:

3.

Provider shall ensure Members reasonable access (o their service representatives for
inquiries, complaints, to discuss charges on Member bills, and transact any other business.

Telephone access shal! be oll free and afford Members prompt answer times during normal
husiness hours, as follows:

Corporation

Address:

City: ,
Toll-free telephone number: 1-_
Hours:

Provider shall provide a 24-hour automaled (elephone message instructing callers to report
any service interruptions or electrical emergencies to the EDU with appropriate phone
numbers.

Member Complaints:

|5

Provider shall investigate Member complaints (including complaints referred by EDU) and

provide a status report within five calendar days following receipl of the complaint to:

a. The consumer, when the complaint is made directly to the Provider; or

b. The consumer and The PUCO Staff (“Commission Staff”), when a complaint is referred
to the Provider by the Commission Staff.

If an investigation is not completed within 14 calendar days, the Provider shall provide status
repotts to the consumer and the City, or if applicable, (o the consumer, the Citly, the City
consultant and the Commission Staff. Such status reports shall be provided at five-day
intervals until the investigation is complete, unless the action that must be taken will require
more than five days and the Member has been so notified.

Provider shall inform the Member, or the Member, the City, City consultant and Commission
Staff, of the results of the investigation, prally or in writing, no later than five calendar days
after completion of the investigalion. The consumer, the City, the City consultant, or
Commission Staff may request the reporl in writing.

If a residential consumer disputes the Provider report, it shall inform the consumer that the
Commission Stail is available to help resolve informal complaints. Provider shall provide
the consumer with the current address, local/toll free telephone numbers, and TDDITTY
telephone numbers of the Conumission’s consumer services depatiment.

Provider shall retain records of Member complaints, investigations, and complaint resolutions

for one year aller the occurrence of such complaints, and shall provide such records to the
Commission Staff within five calendar days of request.




C.

6. Provider shall make good (aith efforts lo resolve disputes.

Member Billing and Paymenls

1. Provider shall arange for Toledo Edison or its agent to bill Members for such services
according to a tariff approved by the commission. Residential Member bills issued by or
for the Provider shall be accurate and understandable, be rendered at intervals consistent
with those of Toledo Edison, and contain sufficient information for Members to compute
and conipare Lhe fotal cost of competitive retail electric service (s). Such bills shall also
include:

2. The Member’s name, billing address, service address, the Member’s EDU
account number, and if applicable, Provider account number;

b. The dates of service covered by the bill, an itemization of each type of
competitive service covered by the bill, any related billing components, the charge
for each type of service, and any other information the Member would need to
recatculate the bill for accuracy;

¢. The applicable billing determinants, including beginning meter reading, ending
meter reading(s), demand metet reading(s), multipliess, constmplion(s), and
demands; '

d. For Member-generators with net metering contracts, a statement of the net
metered generation;

e. The unit price per kWh charged for competitive service, as calculated by
dividing current-period competitive service charges by the current-period
consumplion,

£ An identification of the provider of each service appearing on the bill;

g. The amount hilled for the current period, any unpaid amounls due from previous
periods, any payments or credits applied to the Member’s account during lhe current

period, any late payment charges or gross and net charges, if applicable, and the total

amount due and payable.

2. The due date for payment to keep the account current. Such due date shall be no less
than:

.

b,

d.

Fourteen days afier the postmark date on the bill for residential Member;

and Twenty-one days after the postmark date or the bill for nonresidential Members;
Cutrent balance of the account, il a residential Member is billed according to a budget
plan;

Options and instructions on how Mentbers may make their puyments;

For cach provider whose charges appear on the bill, a listing of the provider’s toll-
free telephone number and address for Member billing questions or complaints;

A listing of the toll-free consumer assistance lelephone numbers and available hours
for applicable state agencies, such as the commission, the Ohio Consumers” Counsel,
and the Ohio Attorney General's office;

The Tolede Bdison 24-hour local/toll-free telephone number for

reporling service emergencies;

[dentification of estimated bills or bilis not based upon aclual end-of-period

meter readings for the period; and

An explanation of any codes and abbreviations used.




3. If applicable, Providet will, upon request, provide Members with the name and
strect address/location of the nearest payment center and/or authorized payment agent.

4, If applicable, when a Member pays the bill at a payment center or o an authorized
payment agent, such payment shali be credited fo the Member’s account as of the day
such paymenl center or agent receives it,

5., The City and Provider shall establish policies and procedures for handling billing disputes

and requests for payment arrangements.

Collections for delinguent accounts;

The EDU’s credit and collection policies witl apply to Program Members and shail be
administered by the EDU. Neither the Governmental Aggregator, nor Provider, will implement
additional policies with respect to credit, deposits and collections. Failure to pay for Competitive
Retail Electric Services may result in cancellation of the Member’s contract with the Provider,
and return the Member to the EDU’s Standard Service Offer,







Experience

City of Maumee officials are experienced in negotiating and providing for common services for
the City. However, due to the complexity of Governmental Aggregation, the Cily selected
Palmer Energy Company, Lo assist them in designing, implementing and maintaining the
Program,.

Palmer Energy Company is a Toledo based energy consulting firm founded in 1980, Palmer
Energy was a natural gas industry pioneer by working on their customers’ behalf as an external
consultant. Purchased by Mark Frye in 1994, Palmer Energy has become a leader in unbiased
energy management and consulting. While its evolution continues alongside the energy industry,
Palmer Energy Company is dedicated to operating as an inlegral member of a client’s energy
management eam,

Palmer Energy is also the energy consultant for The Northwest Ohio Aggregation Coalition
(NOAC), NOAC is a coalition of communities in Lucas and northern Wood Counties providing
governmental aggregation services for electric and natural gas customers within the Cities of
Maumee, Northwood, Oregon, Perrysburg, Rossford, Sylvania, Toledo and Waterville, the
Villages of Delta, Holland, Ottawa Hills and Walbridge, the Wood County Townships of Lake
and Perrysburg, and all the unincorporated fownship areas of Lucas County (through the Board
of Counly Commissioners, Lucas County, Ohio). Mark Frye, President of Palmer Energy, is
NOAC’s designated consultant and has testified on behalf of NOAC in several matters before

the Public Utilities Commussion of Ohio.

City of Maumee has been an active member in the natural gas and electric energy programs of
Northwest Ohio Aggregation Coalition (NOAC). NOAC was designed specifically to help
communities in Lucas and Northern Wood Counties save money on their natural gas and electric
bills by utilizing the strength of group buying. By grouping together, communities can leverage
(heir buying power when shopping the market, thus sccuring the best deals possible. The
independent energy professionals of Palmer Energy Company, on behalf of NOAC, oblained the
best price for electric and patural gas from various teputable suppliers through the RFP process

Palmer Energy recently partnered with the Ohio Municipal League to help manage a natural
oas and electric program for the facilities, as well as electric and nalural gas government
aggregation programs for the residents of member cities and villages. This program was
designed specifically to help cities and villages save money on their natural gas and electric
bills by utilizing the strength of group buying.

Palmer Energy Company will:
Assist the day to day administration of program (problem regolution, press releases,
PUCO compliance, supplier liaison, contract review, etc.)

m  Design and issue the Request [or Proposal, analyze supplier responses and provide
recommendations for the supply agrecment.

s Review customer data provided by the utility that would serve as the basis for an opt-out
aolice. Provide customer service support for consumers in the City to call for information
during the 21-day enrollment and opt out period for the City’s Aggregation Program.




x  Respond to customer inquiries, billing questions and/or complaints. While the billing of
customers for the retail peneration supply will be provided through the electric
distribution utility, Toledo Edison (TE), and (he biiling process will be coordinated with
TE by the selected supplier, for the Aggregation Group, Palmer Energy will offer
assistance as needed on behalf of the City.

s Write and prepare reports on a quarterly/annual basis Lo the City, PUCQO, PUCO’s Markel
Monitoring division, and the Ohio Consumers’ Counsel.

s Palmer Enetgy is well versed in the rules adopted by the PUCO, and is thus in a position
fo ensure compliance with all applicable provisions of Section 4928.10 of the Revised
Code, and the rules adopted by the Commission pursuant thereto.

Contact information for Palmer Energy Company

Mark R. Frye, President

5577 Airport Highway, Suite 101
Toledo, Ghio 43615

419-539-9180 (Office)
419-539-9185 (Fax)

Email; mfrye@pabmerenergy.com




Competitive Retail Electric Service Affidavit

County of LUC&S '
State of Oh[O !

Patrick Burtch

, Affiant, being duly sworn/affirined, hereby states that:

6,

7.

10,

i1

The information provided within the certitication o certification renewal application znd supporting
information iz compiete, true, and accwate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes ocour regarding the information provided.

The applicant will timety file an annual report of its intrastate gross receipts, gross edrnings, and sales of
kitowatt-hours of elechicily pursuant to Sections 4908, 10(A), 491 L 18(A), and 4928,0a(F), Ohio Revised
Code,

The applicant will timely pay any assessment made pursuant to Sectivns 4965.10, 4911 .18, and 4928.06(F),
Ohio Revised Code,

The applicant will comply with all applicable rules and orders adopled by the Publlc Utilities Comtmission of
Chio pursuant to Title 49, Ohio Revised Code.

The spplicant will cooperate fully with the Public Utilitles Commission of Ohio, atd its Staff on any utllity
matter Inchuding the investigation of any consumer complaint regarding any service offered or provided by the
applicant,

The apptcant will fully comply with Seetion 492809, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Coutts and fhs service af procass,

The applicant will comply with all state and/or federal rules and regulations concerning congumer protection,
the environment, and adverlising/promotions.

The applicant will use its best efforts to verifiy that any entity with whom it has a contsactual relationship to
purchase power is in compliance with ail applicable licensing yequizerents of the Federal Energy Regulatory
Commission and the Public Utitities Commission of Ohlo.

The applicant will cooperate fully with the Public Dilitles Commission of Ohio, the electric distribution
companies, the regional fansmission entities, and other electric suppliers In the event of an smergency
condition that may jeopardize the safety and reliabitity of the slectiic service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commlssion,

If applicable to the service(s) the applicant will provide, it will adhare to the reliability standards of (1) the
North Ametican Electiic Reliability Caunell (NERC), (2) the appropriate regional relisbility couneil(s), and
(3) the Public Utilities Commission of Ohio,

The AppHcant will inform the Public Utitites Commission of Ohio of any mateial change to the informalion

supplied In the applleation within 30 days of such material change, including any chauge in contact person for
regulatory purposes or contact person for Staffuse in nvestigating consumer complaints,
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12, The facts set forth above are bue and accurate to the best of hisfher koowledge, information, and belief and
that hefshe expects said applicant to be able to prove the satme at any heating heveof.

13, Affiant furtber sayeth naught.

/ﬁlﬁxf/é &%M

Siguatute of Alfiant & Title

Sworn and subseribed before me this Z??ﬂ\’ day of ?f [/‘VEMEEIZ 202L.

Manth Year
Sign E\!i\lm'of((ﬁiclaladummtcrmg cath Print Name and Title « L/l Miegeyon,

SREN252% A AN J. LEHENBAUER
Notary Public, State of Ohlo

My commission expites on Me £XP . PATE
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