
DIS Case Number:  02-1655-GA-GAG 

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address

the applicant's legal name, address, telephone number, and web address.

Legal Name: City of Toledo Country: United States
Phone: 
4192451893                            

Extension (if applicable): Street: One Government Center, Suite 2250

Website (if any): toledo.oh.gov City: Toledo Province/State: OH

Postal Code: 43604
 

A-2. Contact person for regulatory matters

Leslie Kovacik
420 Madison Ave
Toledo, OH 43604
US
leslie.kovacik@toledo.oh.gov
4192451893

A-3. Contact person for Commission Staff use in investigating customer complaints

Leslie Kovacik
420 Madison Ave
Toledo, OH 43604
US
leslie.kovacik@toledo.oh.gov
4192451893

A-4. Applicant's address and toll-free number for customer service complaints

Phone: 419-245-1893                            Extension (if 
applicable): 

Country: United States

Fax: 419-245-1853 Extension (if applicable): Street: 420 Madison Avenue, Suite 100
Email: leslie.kovacik@toledo.oh.gov City: Toledo Province/State: OH



Postal Code: 43604

B-1. Authorizing ordinance

Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form 
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio 
Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program 
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and 
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio 
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section 
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by 
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is 
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.). 
Also provide the plan for contracting with customers, providing contracted services, providing 
billing statements, and responding to customer inquiries and complaints in accordance with 
Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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Experience 
 

City of Toledo officials are experienced in negotiating and providing for common services for 

the City.  However, due to the complexity of Governmental Aggregation, the City selected 

Palmer Energy Company, to assist them in designing, implementing and maintaining the 

Program. 

 

Palmer Energy Company is a Toledo based energy consulting firm founded in 1980.  Palmer 

Energy was a natural gas industry pioneer by working on their customers’ behalf as an external 

consultant.  Purchased by Mark Frye in 1994, Palmer Energy has become a leader in unbiased 

energy management and consulting. While its evolution continues alongside the energy industry, 

Palmer Energy Company is dedicated to operating as an integral member of a client’s energy 

management team. 

 

Palmer Energy is also the energy consultant for The Northwest Ohio Aggregation Coalition 

(NOAC).  NOAC is a coalition of communities in Lucas and northern Wood Counties providing 

governmental aggregation services for electric and natural gas customers within the Cities of 

Maumee, Northwood, Oregon, Perrysburg, Rossford, Sylvania, Toledo and Waterville, the 

Villages of Delta, Holland, Ottawa Hills and Walbridge, the Wood County Townships of Lake 

and Perrysburg, and all the unincorporated township areas of Lucas County (through the Board 

of County Commissioners, Lucas County, Ohio).  Mark Frye, President of Palmer Energy, is 

NOAC’s designated consultant and has testified on behalf of NOAC in several matters before 

the Public Utilities Commission of Ohio. 

 

City of Toledo has been an active member in the natural gas and electric energy programs of 

Northwest Ohio Aggregation Coalition (NOAC).  NOAC was designed specifically to help 

communities in Lucas and Northern Wood Counties save money on their natural gas and electric 

bills by utilizing the strength of group buying.  By grouping together, communities can leverage 

their buying power when shopping the market, thus securing the best deals possible.  The 

independent energy professionals of Palmer Energy Company, on behalf of NOAC, obtained the 

best price for electric and natural gas from various reputable suppliers through the RFP process  

 

Palmer Energy recently partnered with the Ohio Municipal League to help manage a natural 

gas and electric program for the facilities, as well as electric and natural gas government 

aggregation programs for the residents of member cities and villages. This program was 

designed specifically to help cities and villages save money on their natural gas and electric 

bills by utilizing the strength of group buying.  

 

 

Palmer Energy Company will:  

▪ Assist the day to day administration of program (problem resolution, press releases, 

PUCO compliance, supplier liaison, contract review, etc.) 

▪ Design and issue the Request for Proposal, analyze supplier responses and provide 

recommendations for the supply agreement. 

▪ Review customer data provided by the utility that would serve as the basis for an opt-out 

notice.  Provide customer service support for consumers in the City to call for information 

during the 21-day enrollment and opt out period for the City’s Aggregation Program. 

 



 
 

  

▪ Respond to customer inquiries, billing questions and/or complaints. While the billing of 

customers for the retail generation supply will be provided through the natural gas utility, 

Columbia Gas of Ohio (COH), and the billing process will be coordinated with COH by 

the selected supplier, for the Aggregation Group, Palmer Energy will offer assistance as 

needed on behalf of the City.  

▪ Write and prepare reports on a quarterly/annual basis to the City, PUCO, PUCO’s Market 

Monitoring division, and the Ohio Consumers’ Counsel. 

▪ Palmer Energy is well versed in the rules adopted by the PUCO, and is thus in a position 

to ensure compliance with all applicable provisions of Section 4928.10 of the Revised 

Code, and the rules adopted by the Commission pursuant thereto. 

 

Contact information for Palmer Energy Company 

 

Mark R. Frye, President 

5577 Airport Highway, Suite 101 

Toledo, Ohio 43615 

419-539-9180 (Office) 

419-539-9185 (Fax) 

Email: mfrye@palmerenergy.com 
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