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Re:  CQI Associates, LLC
FEIN #52-2284758

Case Number: 15-2079-EL-AGG
Renewal Application for Electric Aggregators/Power Brokers
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Dear Sir/Madam:
In connection with the above-referenced case number, attached please find an original plus two
copies of the Renewal Application for Electric Aggregators/Power Brokers.

If you have any questions regarding the enclosed Renewal Application, please contact me on (443)

677-8870 or by email at melissa@cqiassociates.com.

ou.
/n}.' sa K. Anderson This is to certify that the images appearing are an
President accurate and complete reproduction of a cage file
Gocument dglivered in the regular course of kusiness.
Techzician Date Frocessade—S» U 2e-
Enclosures

cc: Richard Anderson, CQI Associates
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Oh i @ Public Utiliti es Competitive Retail Electric Service (CRES)

c . = Provider Application
ommission
Case Number: 15 .2079 g AGG

Please complete all information. Identify all attachments with a label and title (example: Exhibit C-2
Financial Statements). For paper filing, you can mail the original and two complete copies to the Public
Utilities Commission of Ohio, Docketing Division, 180 East Broad Street, Columbus, Ohio 43215-3793.

A. Application Information

A-1. Provider Type.

Select the competitive retail electric service (CRES) provider type(s) for which the applicant is seeking
certification. Please note you can select more than one.

Retail Electric
regator Power Broker er r
Aggreg Power Markete Generation Provider

L] ] ]

A-2. Applicant’s legal name and contact information.
Provide the name and contact information of the business entity.

Legal Name: CQIl Associates, LLC

Street Address: 10729-B Birmingham Way

City: Woodstock state: MD Zip: 21163
Telephone: ~ 410-740-0667 Website: WWW.Cqiassociates.com

A-3. Names and contact information under which the applicant will do business in Ohio.

Provide the names and contact information the business entity will use for business in Ohio. This does
not have to be an Ohio address and may be the same contact information given in A-2.

Name: CQl Associates, LLC -‘
Street Address: 10728-B Birmingham Way

City: Woodstock state: MD zip: 21163

Telephone: 410-740-0667 Website: WWW.Cqiassociates.com

A-4. Names under which the applicant does business in North America.

Provide all business names the applicant uses in North America. You do not need to include the names
provided in A-2 and A-3.

Name(s): N/A
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A-5. Contact person for regulatory matters.

Name: Melissa K. Anderson Tiie: Managing Principal
Street Address: 10729-B Birmingham Way

City: Woodstock State: MD 7ip: 21163
Telephone:  410-740-0667 Email: Melissa@cqiassociates.com
A-6. Contact person for PUCO Staff use in investigating consumer complaints.

Name: Melissa K. Anderson Title: M@naging Principal
Street Address: 10729-B Birmingham Way

City: Woodstock State: MD zip: 21163
Telephone:  410-740-0667 emaii: Melissa@cgiassociates.com

A-7. Applicant’s address and toll-free number for customer service and complaints.

Street Address: 10729-B Birmingham Way

City: Woodstock state: MD zip: 21163
Toll-free . . . :
Telephone: Email: Melissa@cqiassociates.com

A-8. Applicant’s federal employer identification number,

FEIN: 52-2284758

A-9. Applicant’s form of ownership (select one).

Limited Liability i .
Partnership (LLP) Corporation Partnership

[] L] [] L]

Limited Liability
Company (LLC)

A-10. Identify current or proposed service areas.

Identify each service area in which the applicant is currently providing service or intends to provide
service and identify each customer class that the applicant is currently serving or intends to serve.

Sole Proprietorship

Other:

Service area selection:
, American Electric Power . FirstEnergy — Cleveland
AES Ohio (AEP Ohio) Duke Energy Ohio Electric lluminating

]

Page2of 9



FirstEnergy — Ohio FirstEnergy — Toledo
Edison Edison

L] L]

Class of customer selection:
Commercial Industrial Mercantile Residential

[] ] [

A-11. Start Date.
Indicate the approximate start date the applicant began/will begin offering services.

.. 11/30/2015

A-12. Principal officers, directors and partners.
Please provide an attachment for all contacts that should be listed as an officer, director or partner.

A-13. Company history.
Provide an attachment with a concise description of the applicant’s company history and principal
business interests.

A-14. Secretary of State,
Provide evidence that the applicant is currently registered with the Ohio Secretary of State.

B. Managerial Capability
Provide a response or attachment for each of the sections below.

B-1. lurisdiction of operations.

List all jurisdictions in which the applicant or any affiliated interest of the applicant is certified, licensed,
registered or otherwise authorized to provide retail natural gas service or retail/wholesale electric
service as of the date of filing the application.

B-2. Experience and plans.

Describe the applicant’s experience in providing the service(s) for which it is applying (e.g., number and
type of customers served, utility service areas, amount of load, etc.). Include the plan for contracting
with customers, providing contracted services, providing billing statements and responding to customer
inquiries and complaints in accordance with Commission rules adopted pursuant to

Sections 4928.10 and/or 4929.22 of the Ohio Revised Code.

B-3. Disclosure of liabilities and investigations.
For the applicant, affiliate, predecessor of the applicant, or any principal officer of the applicant, describe
all existing, pending or past rulings, judgments, findings, contingent liabilities, revocation of authority,
regulatory investigations, judicial actions, or other formal or informal notices of violations, or any other
matter related to competitive services in Ohio or equivalent services in another jurisdiction.
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B-4. Disclosure of consumer protection violations.

Has the applicant, affiliate, predecessor of the applicant, or any principal officer of the applicant been
convicted or held liable for fraud or for violation of any consumer protection or antitrust laws within the
past five years? If yes, attach a document detailing the information.

Yes No

[

B-5. Disclosure of certification dental, curtailment, suspension, or revocation.

Has the applicant, affiliate, or a predecessor of the applicant had any certification, license, or application
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, revoked, or
cancelled or been terminated or suspended from any of Ohio’s Natural Gas or Electric Utility’s Choice
programs within the past two years? If yes, attach a document detailing the information.

Yes No

[

B-6. Environmental disclosure.

This section is only applicable if power marketer or retail electric generation provider has been selected
in A-1.

Provide a detailed description of how the applicant intends to determine its generation resource mix and
environmental characteristics, including air emissions and radioactive waste. Include the annual
projection methodology and the proposed approach to compiling the quarterly actual environmental

disclosure data. See 4901:1-21-09 of the Ohio Administrative Code for additional details of this
requirement.

C. Financial Capability

Provide a response or attachment for each of the sections below.

C-1. Financial reporting.

Provide a current link to the most recent Form 10-K filed with the Securities and Exchange Commission
(SEC) or attach a copy of the form. If the applicant does not have a Form 10-K, submit the parent
company’s Form 10-K. If neither the applicant nor its parent is required to file Form 10-K, state that the

applicant is not required to make such filings with the SEC and provide an explanation as to why it is not
required.

C-2. Financial statements
Provide copies of the applicant’s two most recent years of audited financial statements, including a
balance sheet, income statement, and cash flow statement. If audited financial statements are not
available, provide officer certified financial statements. If the applicant has not been in business long
enough to satisfy this requirement, provide audited or officer certified financial statements covering the
life of the business. If the applicant does not have a balance sheet, income statement, and cash flow
statement, the applicant may provide a copy of its two most recent years of tax returns with social
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security numbers and bank account numbers redacted.

If the applicant is unable to meet the requirement for two years of financial statements, the Staff
reviewer may request additional financial information.

C-3. Forecasted financial statements.

Provide two years of forecasted income statements based solely on the applicant’s anticipated business
activities in the state of Ohio.

Include the following information with the forecast: a list of assumptions used to generate the forecast; a
statement indicating that the forecast is based solely on Ohio business activities only; and the name,
address, email address, and telephone number of the preparer of the forecast.

The forecast may be in one of two acceptable formats: 1) an annual format that includes the current year
and the two years succeeding the current year; or 2) a monthly format showing 24 consecutive months
following the month of filing this application broken down into two 12-month periods with totals for
revenues, expenses, and projected net incomes for both periods. Please show revenues, expenses, and
net income (revenues minus total expenses) that is expected to be earned and incurred in business
activities only in the state of Ohio for those periods.

if the applicant is filing for both an electric certificate and a natural gas certificate, please provide a
separate and distinct forecast for revenues and expenses representing Chio electric business activities in
the application for the electric certificate and another forecast representing Ohio natural gas business
activities in the application for the natural gas certificate,

C-4. Credit rating.

Provide a credit opinion disclosing the applicant’s credit rating as reported by at least one of the
following ratings agencies: Moody’s Investors Service, Standard & Poor’s Financial Services, Fitch Ratings
or the National Association of Insurance Commissioners. If the applicant does not have its own credit
ratings, substitute the credit ratings of a parent or an affiliate organization and submit a statement
signed by a principal officer of the applicant’s parent or affiliate organization that guarantees the
obligations of the applicant. If an applicant or its parent does not have such a credit rating, enter “Not
Rated”.

C-5. Credit report.

Provide a copy of the applicant’s credit report from Experian, Equifax, TransUnion, Dun and Bradstreet or
a similar credit reporting organization. If the applicant is a newly formed entity with no credit report,
then provide a personal credit report for the principal owner of the entity seeking certification. Ata
minimum, the credit report must show summary information and an overall credit score. Bank/credit
account numbers and highly sensitive identification information must be redacted. If the applicant
provides an acceptable credit rating(s) in response to C-4, then the applicant may select “This does not
apply” and provide a response in the box below stating that a credit rating(s) was provided in response to
C-4.

C-6. Bankruptcy information.
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Within the previous 24 months, have any of the following filed for reorganization, protection from

creditors or any other form of bankruptcy? If yes, attach a document detailing the information.
Applicant

Parent company of the applicant

Affiliate company that guarantees the financial obligations of the applicant
Any owner or officer of the applicant

Yes No

]

C-7. Merger information.

Is the applicant currently involved in any dissolution, merger or acquisition activity, or otherwise
participated in such activities within the previous 24 months? If yes, attach a document detailing the
information,

Yes No

[

C-8. Corporate structure.

Provide a graphical depiction of the applicant’s corporate structure. Do not provide an internal
organizational chart. The graphical depiction should include all parent holding companies, subsidiaries
and affiliates as well as a list of all affiliate and subsidiary companies that supply retail or wholesale
electricity or natural gas to customers in North America. If the applicant is a stand-alone entity, then no
graphical depiction is required, and the applicant may respond by stating that it is a stand-alone entity
with no affiliate or subsidiary companies.

C-9. Financial arrangements.

This section is only applicable if power marketer or retail electric generation provider has been selected
in A-1.

Provide copies of the applicant's financial arrangements to satisfy collateral requirements to conduct
retail electric/natural gas business activities (e.g., parental guarantees, letters of credit, contractual
arrangements, etc., as described below).

Renewal applicants may provide a current statement from an Ohio local distribution utility (LDU} that
shows that the applicant meets the LDU’s collateral requirements. The statement or letter must be on
the utility’s letterhead and dated within a 30-day period of the date the applicant files its renewal
application.

First-time applicants or applicants whose certificate has expired must meet the requirements of C-9 in
one of the following ways:

1. The applicant itself states that it is investment grade rated by Moody's Investors Service,
standard & Poor’s Financial Services, or Fitch Ratings and provides evidence of rating from the
rating agencies. If you provided a credit rating in C-4, reference the credit rating in the
statement.
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2. The applicant’s parent company is investment grade rated (by Moody’s, Standard & Poor’s, or
Fitch) and guarantees the financial obligations of the applicant to the LDU(s).Provide a copy of
the most recent credit opinion from Moody’s, Standard & Poor’s or Fitch.

3. The applicant’s parent company is not investment grade rated by Moody’s, Standard & Poor’s or
Fitch but has substantial financial wherewithal in the opinion of the Staff reviewer to guarantee
the financial obligations of the applicant to the LDU(s). The parent company’s financials and a
copy of the parental guarantee must be included in the application if the applicant is relying on
this option.

4. The applicant can provide evidence of posting a letter of credit with the LDU(s) listed as the
beneficiary, in an amount sufficient to satisfy the collateral requirements of the LDU(s).

D. Technical Capability

Provide an attachment for each of the sections below.

D-1. Operations.

Power brokers/aggregators: Include details of the applicant’s business operations and plans for arranging
and/or aggregating for the supply of electricity to retail customers.

Power Marketers/Generators: Describe the operational nature of the applicant’s business, specifying
whether operations will include the generation of power for retail sales, the scheduling of retail power
for transmission and delivery, the provision of retail ancillary services, as well as other services used to
arrange for the purchase and delivery of electricity to retail customers.

D-2. Operations expertise and key technical personnel.
Provide evidence of the applicant’s experience and technical expertise in performing the operations
described in this application. Include the names, titles, e-mail addresses, telephone numbers and
background of key personnel involved in the operational aspects of the applicant’s business. If vendors or
third parties are or will be utilized for any activities listed in this application, provide the name, contact
information for each, and list which activities they will perform. Also, indicate which activities will be
performed directly by the company. Please note that this information is required to be updated within
30 days of any changes.

D-3. FERC power marketer authorization.

This section is only applicable if power marketer or retail electric generation provider has been selected
in A-1.

Provide the FERC docket granting the applicant power marketer authority.

As authorized representative for the above company/organization, I certify that all
the information contained in this application is true, accurate and complete. I also
understand that failure to report completely and accurately may result in penalties

or legal actions. '
W 5o |1n
Signatute { Date

President
Title

Page7of 9



Competitive Retail Electric Service Affidavit

County of Howard
State of Maryland :

Melissa K. Anderson

, Affiant, being duly sworn/affirmed, hereby states that:

- 10

11.

The infox-'mat_ion provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of

kilowatt-hours of electricity pursuant to Sections 4905.10(A), 4911.18(A), and 4928.06(F), Ohio Revised
Code.

The applicant will timely pay any assessment made pursuant to Sections 4905.10, 4911,18, and 4928.06(F),
Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of
Ohio pursuant to Title 49, Ohio Revised Code.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility

matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant,

The applicant will fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service of process.

The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ohio.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission.

If applicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1) the
North American Electric Reliability Council (NERC), (2) the appropriate regional reliability council(s), and
(3) the Public Utilities Commission of Ohio.

The Applicant will inform the Public Utilities Commission of Ohio of any material change to the information
supplied in the application within 30 days of such material change, including any change in contact person for
regulatory purposes or contact person for Staffuse in investigating consumer complaints.
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12. The facts set forth above are true and accurate to the best of histher knowledge, information, and belief and

that he/she expects said applicant to be able to prove the same at any hearing hereof.

13. Affiant further sayeth naught.

WY P@?Stded NYETe

Signature of Affiant & Title

VW
Sworn and subscribed before me this /{7 Y dayof M &/ . "?0"?9"\
Month Year

d N { » zﬂ( M” é Z%( Ann Trinette Washington, Notary Public

~Signature of official admmlsterlzgoath Print Name and Title

" A
My commission expires on /[7 /= iox%

ANN TRINETTE WASHINGTON
NOTARY PUBLIC
BALTIMORE COUNTY

.My Commission Expires 10-12-2024
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CQI Associates, LLC

Exhibit A-12
Principal Officers, Directors, and Partners

Melissa Anderson

President, CEQ, Managing Member LLC
10408 Springtwig Court

Woodstock, MD 21163

Direct Phone Number: 443-677-8870

Main Phone Number: 410-500-9555
Facsimile Number: 410-630-5911

Email Address: melissa@cgiassociates.com

Richard Anderson

CO0, Member LLC

9827 Davidge Drive

Columbia, MD 21044

Direct Phone Number: 443-864-7293

Main Phone Number: 410-500-9555
Facsimile Number: 410-630-5911

Email Address: Richard@cqiassociates.com



CQI Associates, LLC

Exhibit A-13
Company History

CQI Associates, LLC is a leader in energy and sustainability management consulting. The firm
offers services that allow clients to increase profitability by minimizing operating costs. From
small businesses to national accounts such as Northrop Grumman and AutoNation, CQI
Associates, LLC provides custom-tailored services to suit company’s unique needs.

CQI Associates, LLC was established in 1995 to provide energy management consulting services.
When energy deregulation legislation was enacted in Maryland in 2002, the firm’s existing energy
management clients asked CQI Associates, LLC to assist in the procurement of electricity and
natural gas supply services. Seeking advice from the Maryland Public Service Commission, CQI
Associates, LL.C obtained a license to act as a client consultant, broker & aggregator.

CQI Associates, LLC was the first energy management consulting firm in the Baltimore-
Washington region to offer commercial energy purchasing cooperatives sponsored by Chambers
of Commerce and Business Associations. The commercial energy purchasing cooperative
program was expanded as CQI Associates, LL.C obtained licenses as a client consultant, broker, &
aggregator in Delaware, Illinois, and the District of Columbia.

CQI Associates, LLC provides consulting expertise in the following areas:
Energy Management Services Programs & Project Management
Energy Procurement Management Services

Sustainable Management & Planning Services

Energy Assessments & Audits

LEED Certification & Green Building Certifications

Renewable Energy Assessment & Planning

Facility Management Consulting

Greenhouse Gas Emissions Assessments & Plans

Richard Anderson is a Member and Principal of CQI Associates, LLC and founded the company
in 1995. He believes that organizations can improve the quality of service they provide while
optimizing the use of existing resources. Richard has worked in the facility management, energy
management, and sustainability management field for 40 years. He brings a wealth of practical
experience to meet each client’s unique needs. Richard is currently working on multiple solar
photovoltaic installations and combined heat & power assignments for clients seeking the use of
advanced energy management technology application

Melissa Anderson, Member and Managing Principal, joined CQI Associates, LLC in 2000 with a
background in business and environmental project management. Ms. Anderson, poised to lead
CQI Associates, LLC into the new millennium, has been instrumental in developing key programs
like the Energy Purchasing Cooperatives. Her leadership on high-profile projects, like the
Discovery Communications LEED Platinum Certification, continue to prove invaluable.



CQI Associates, LLC

Exhibit A-13
Company History (continued)

The firm is organized to atlow the principals to work on client projects and work with the client
staff. This allows the clients to receive top level expertise and experience on each assignment.

CQI Associates, LLC has conducted energy management assignments which have saved clients
over $1,800,000,000 following the implementation of the recommendations developed by the firm.
The assignments have been conducted in 36 states.

CQI Associates, LLC has conducted multiple energy procurement assignments since 2002 that
have included over 35,000 accounts for over 18,000 locations.

The firm works closely with the International Facility Management Association, Maryland Energy
Institute, Association of Energy Engineers, National Association of Environment Management,
and the National Environmental Education and Training Foundation. These relationships allow
CQI Associates, LLC to provide clients with programs to reduce costs and improve profitability.



CQI Associates, LLC

Exhibit B-1
Jurisdictions of Operations

The applicant is certified to provide retail electric and natural gas services or aggregation services
in the following jurisdictions:

e Maryland IR 1753 (gas) IR 575 (electric)
e Delaware EA 2013-22-6, Order #17279

e [llinois 12-0565

e District of Columbia Order #7082, Docket 06-347

e Ohio 15-2079-AGG

e Pennsylvania PUC A2016-2534371

o Texas Aggregator Lic #80416



CQI Associates, LLC

Exhibit B-2
Experience and Plans

CQI Associates, LLC was established in 1995 to provide energy management consulting services.
When energy deregulation legislation was enacted in Maryland in 2002, the firm’s existing energy
management clients asked CQI Associates, LLC to assist in the procurement of electricity and
natural gas supply services. Seeking advice from the Maryland Public Service
Commission, CQI Associates, LLC obtained a license to act as a client consultant, broker &
aggregator.

CQI Associates, LLC was the first energy management consulting firm in the Baltimore-
Washington region to offer commercial energy purchasing cooperatives sponsored by Chambers
of Commerce and Business Associations. The commercial energy purchasing cooperative
program was expanded as CQI Associates, LLC obtained licenses as a client consultant, broker, &
aggregator in Maryland, Delaware, Illinois, the District of Columbia, Ohio Pennsylvania, and
Texas.

CQI Associates, LLC will contract with clients for the company’s suite of energy management
services, including providing energy procurement aggregation services. After contracting for the
services, the company’s employees provide the contracted services, and send bills directly to
clients for these services where applicable (Consulting) or incorporating a fee per unit of energy
as billed and collected by the contracting energy supplier. CQI Associates, LLC has a customer
service email address and telephone number to provide to customers to answer any questions and
provide general customer services and support.



CQI Associates, LLC

Exhibit B-3
Disclosure of Liabilities and Investigations

There are no existing, pending, or past rulings, judgements, contingent liabilities, revocation of
authority, regulatory investigations, or any other matter that could adversely impact the applicant’s

financial or operational status or ability to provide the services it is seeking to be certified to
provide.



CQI Associates, LL.C

Exhibit B-6
Environmental Disclosure

CQI Associates LLC as an Energy and Sustainability Management Power Marketer and Consultant
advocates to all clients the use of applicable renewable generation resources from the Suppliers
selected to serve the Client accounts in Ohio.

The recommendations attempt to exceed the suppliers reported data to include but limited to the
generation resource mix and environmental characteristics, including air emissions, and
radioactive wastes.

The current active accounts for Ohio Clients include 100% Green E certifications.

Assessments are underway to determine how the installation of on-site solar generation systems to
offset the clients purchase of energy supply services from the utility for service beginning by
December 2023.



CQI Associates, LLC

Exhibit C-1
Financial Reporting

The applicant is not required to make 10-K/8-K filings with the SEC as it is not a public company.



CQI Associates, LLC

Exhibit C-2
Financial Statements

Copies of CQI Associates, LLC two most recent years of Profit and Loss financial statements
(2021 & 2020) are attached.



CQl Associates

05/04/22 Profit & Loss
Cash Basis January through December 2021
Jan - Dec 21
Ordinary Income/Expense
Income
Energy Management Services 1,836,457.94
Total Income 1,836,457.94
Gross Profit 1,836.457.94
Expense
Accountant-CPA 22,590.00
Advertising Expenses 3,461.22
Auto Expenses
Gas 14,085.68
Mileage Reimbursement 1,992.95
Repair and Maintenance 910.79
Total Auto Expenses 16,989.42
Auto Insurance 15,588.00
Auto Lease 69,866.62
Bank Charges 1,186.00
Bonding Fee Expense 1,275.00
Bookkeeping Expense 8,092.50
Chamber Memb/Sponsor/Coop Fees 61,943.76
Consultant Services 187.404.15
Contributions 315.00
Cr Card Merchant Fees 1,083.00
Gifts 408.13
Guaranteed Payments - RWA 127,500.00
Guaranteed Payments - MKA 200,700.00
Health Insurance 139,696.48
Insurance Expense 3,878.00
Interest 16,373.01
Internst Expense 6,979.39
Legal Services 1,795.83
Llcenses & Permits 4,916.31
Marketing Expenses 1,8858.20
Meeting Fees 1,565.00
Office Repairs/Malnt 4,435.48
Office Supplies 22,538.46
Payroll Expenses
Salaries & Wages 530,256.72
Total Payroll Expenses 530,256.72
Payroll Tax Expenses
Soclal Security-ER 32,875.92
Medicare-ER 7,688.72
SUl Expense 4,862.76
FUTA Expense 431.61
Payroll Tax Expenses - Other -930.84
Total Payroll Tax Expenses 44 928.17



05/04/22
Cash Basis

CQl Associates

Profit & Loss
January through December 2021

Penalties
Personal Property Tax
Postage and Delivery Services
Printing & Duplication Services
Promotions
Rent
Subscriptions
Taxes - California
Taxes - Delaware
Taxes - lilinois
Taxes - Pennsylvania
Tech Support
Telephone
Travel & Entertainment
Air and Other Transpotantions
Car Rental
Lodging
Meals
Parking
Tolls

Total Travel & Entertainment

Utilities
Workmens Comp Insurance

Total Expense
Net Ordinary Income

Other Income/Expense
Other Income
Interest Income

Total Other Income
Net Other Income

Net Income

Jan - Dec 21

1,898.02
575.63
2,426.25
1,299.75
4,.479.31
43,788.35
11,317.31
1,829.91
522.50
§,398.40
350.00
18,518.00
23,880.81

5,902.74
1,431.76
7,442.64
21,554.45
762.00
301.00

37,394.59

5,210.81
3,296.00

1,659,836.49

176,621.45

17.49

17.49

17.48

176,638.94
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04/19/21
Cash Basis

CQl Associates

Profit & Loss
January through December 2020

Ordlnary Income/Expenso
Income
Energy Management Sarvices
EMS Refunds

Total Income

Cost of Goods Sold
Subcontractor-Bay Assoc

Total COGS
Gross Profit

Expense
Penalties
Accountant-CPA
Advertising Expenses
Auto Expenses

Auto Insurance

Auto Lease

Bank Charges

Bonding Fee Expense

Bookkeeping Expense

Chamber Memb/Sponsor/Coop Fees
Computer Lease & Expenses
Consultant Services

Contributions

Cr Card Merchant Fees

Dues

Gifts

Guaranteod Payments - RWA

Guaranteed Payments - MKA

Health Club

Health Insurance
Insurance Expense
Interest

Internet Expense
Legal Services
Licenses & Permits
Marketing Expenses
Meeting Fees
Miscellaneous
Office Repairs/Malnt
Office Supplies
Payroll Expenses

Payroll Tax Expenses

Tax Fees

Postage and Delivery Services
Printing & Duplication Services
Promotions

Property Taxes

Rent

Sponsorship

Storage

Subscriptions

Taxes - Callfornia

Taxes - Delaware

Taxes - Georgla

Taxes - lllinols

© Jan - Dec 20

1,740,290.73
100.00

1,740,390.73

847.17
847.17
1,739,543.56

907.82
11,000.00
1,905.72
17,869.81

13,840.28
70,750.43
1,041,00
6,922.20
7,609.00
48,361.43
1,002.58
177,875.00

3,644.05
1,030.36
420.29
148.41
125,000.00

179,800.00

834.00
143,754.08
3.838.00
16,769.42
11,473.75
2,064.17
5,484.04
34,260.00
972,27
84.38
3,046.31
12,013.65
562,508.96

46,254.28

788.77
2,402.79
255.08
801.02
638.13
16,897.92
2,000.00
935.46
11,804.17
2,180.83
25,00
50.00
8,402.27
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CQIl Associates

04/19/21 Profit & Loss
Cash Basis January through December 2020
Jan - Dec 20
Tech Support 1,366.55
Telephone 25,381.77
Travel & Entertalnmaent 20,086.96
Utllitles 2,761.35
Workmens Comp Insurance 3,284.00
Total Expense 1,612,258.76
Net Ordinary Income 127,284.80
Other Income/Expense
Other Income
Other Income 81,037.45
Interest Income 38.34
Total Other Income 81,075.79
Net Other Income 81,075.79
Net Income 208,360.59

Page 2



CQI Associates, LLC

Exhibit C-3
Forecasted Financial Statements

See attached



CQl Associates

Ohio
Balance Sheet Projection
2022-2024
L 2022 Total
Revenue .
Procurement Services S 5,970.00
Consulting Services S -
Total S 5,970.00
Expenses
Members Hourly Costs ) 1,500.00
Staff Hourly Costs S 3,300.00
Lega! Expenses S 150.00
General Expenses S 120.00
Total $ 5,070.00
Balance 2022 S 900.00
| 2023 Total
Revenue
Procurement Services S 6,480.00
Consulting Services S 1,320.00
Total S 7,800.00
Expenses
Members Hourly Costs S 1,500.00
Staff Hourly Costs S 4,290.00
Legal Expenses S 150.00
General Expenses S 1,080.00
Total S 7,020.00
Balance 2023 S 780.00
L 2024 Total
Revenue — -
Procurement Services $ 7,250.00
Consulting Services S 2,400.00
Total S 9,650.00
Expenses
Members Hourly Costs S 1,500.00
Staff Hourly Costs S 5,940.00
Legal Expenses S 150.00
General Expenses $ 1,140.00
Total S 8,730.00
Balance 2024 $ 920.00
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CQI Associates, LLC

Exhibit C-4
Credit Rating

Dun & Bradstreet scores for CQI Associates, LLC is:
Paydex: 76 out of 100 (Low risk)
D&B Rating: 2R3
Viability Score: 3 out of 9 (Low Risk)
Portfolio Companion: 2 out of 9 (Low Risk)
Data Depth Indicator: B (on a scale of A to G)
No other ratings are available on CQI Associates, LLC.

CQI Associates, LLC have an A+ rating with the Better Business Bureau with no derogatory
comments.



CQI Associates, LLC

Exhibit C-5
Credit Report

Copy of Dun & Bradstreet Report for CQI Associates, LLC is attached,
and

Three Bureau Scores for Managing Member & Principal, Melissa K. Anderson and Member &
Principal, Richard W. Anderson, Jr. are listed below.

Credit Scores (Three Bureaus) for Melissa K. Anderson, Managing Member & Principal
Experian 849
Transunion 832
Equifax 847

Credit Scores (Three Bureaus) for Richard W. Anderson, Jr., Member and Partner
Experian 738
Transunion 735

Equitax 741



_dun&bradstreet

Cqi Associates, LIC puxs: or.9145112
Quick View Report

Company Information | . |

10729 Birmingham Way Ste B

Woodstock, MD 21163 Financial Statement

This is a singte location location. Sales $1,500,000
Net Worth NA

Website www.cqiassociates.com History: NA

Telephone (410) 740-0667

Financial Condition: NA
Chief Executive: =~ DIRECTOR(S): THE OFFICER(S)

Flnanelng: NA
Year Started 2003 Line of Business:  Business consulting services
Employees 7

Corporate Family:

This business is a single location of the corporate family.

Scores
PAYDEX ®
7%
1 . | V ) 100
76 A — -
120 Du;".; Sluw kH Duy)s Bluw Prompl

6 days beyond terms

Based on up to 24 months of trade.
D&B PAYDEX® Key

High risk of late payment
{average 30 to 120 days beyond terms)

Medium risk of late payment
(average 30 days or less beyond terms)

& Low risk of late payment
' {average prompt to 30+ days sooner)

Credit Limit Recommendation

Conservative Credit Limit

Risk Category $100
High-Mod Aggressive Credit Limit Eg 3
$250 '

High Modgraie Luw




L

D&B Rating ®

Ratin
g Number of employees: 2R indicates 1 to 9 employees
2 R 3 Composite Credit Appraisal: 3 is fair

The credit rating was assigned based on D&B’s assessment of the company's financial ratios and its cash
flow. For more information, see the D&B Rating Key.

Below Is an overview of the company's rating history since 07/28/2010

"D'&B Ranng ‘ [ a'te Applied

2R3 2020-12-15
2R2 2017-01-23
- ' 2011-03-08
1R3 } 2011-02-23

- 2010-07-28

The Summary Analysis section reflects information in D&B’s file as of October 20, 2021

" D&B Viability Rating

3

v
Viability Score " .,

9 1
High Rlak Low Risk

Compared to ALL US Businesses within the D&B Database:

+ Level of Risk: Low Risk

» Businesses ranked 3 have a probability of becoming no longer viable: 3%

« Percentage of businesses ranked 3: 15%

« Across all US businesses, the average probability of becoming no longer viable: 14%

2
pZz Portfolic Comparison 5 Ty
- )
High Rlak Low Risk

Compared to ALL US Businesses within the D&B Database:

~ Model Segment: Established Trade Payments
« Level of Risk: Low Risk

« Businesses ranked 2 within this model segment have a probability of becoming no longer
viable: 3%

« Percentage of businesses ranked2 within this model segment: 16%
« Within this mode! segment, the average probability of becoming no longer viable: 5%




Data Depth Indicator ; G@M‘” ]

L

lDascriptive Pradictive
1

<

-

Data Depth Indicator:
Rich Firmographics

Extensive Commercial Trading Activity
Basic Financial Attributes

Tede |(Compamy Yeemin
RayMENLS [BUSmess

A Availablei (3+Trade)

) | Data
j @ | Company Profile Not |Available| Large |Established

Compared to ALL US Businesses within the D&B Database:

[ « Financial Data: Not Available

; = Trade Payments: Available: 3+Trade

i « Company Size: Large: Employees:50+ or Sales: $500K+
il + Years in Business: Established: 5+

The following Information was reported: 12/15/2020

Officer(s):
RICHARD ANDERSON, MBR
MELISSA ANDERSON, MBR

DIRECTOR(S):
THE OFFICER(S)

The Maryland Secretary of State's business registrations file showed that CQl Associates, LLC was registered as a Limited Liability
. Company on May 1, 2003 under file registration number W07352412.

Business started 2003.

RICHARD ANDERSON. Antecedents are unknown.

MELISSA ANDERSON. Antecedents are unknown.

Business address has changed from 9827 Davidge Dr, Columbia, MD, 21044 1o 10729 Birmingham Way Ste B, Woodstock, MD,
21163.

jl®perationsi . sl 3

12/15/2020

Description:
Provides business consulting services, specializing in energy consarvation {(100%).

Terms are on a fee basis. Sells to commercial concerns and government entities. Territory : Reglonal.

Nonseasonal.
Employees: 7 which includes officer(s).

Facilitles: Operates from residence of Richard Anderson.




eSS . T T T T

SIC:
Based on information in our file. D&B has assigned this company an extended 8-digit SIC. D&B's use of 8-digit SICs
enables us to be more speclfic to a company's operations that if we use the standard 4-digit code.The 4-digit SIC

numbers link to the description on the Occupational Safety & Health Administration (OSHA) Web site. Links open in
a new browser window.

8748 9904 Energy conservation consultant

NAICS:
541690 Other Scientific and Technical Consulting Services

Payments

The D&B PAYDEX® is a unique, dollar weighted indicator of payment performance based on up to 13 payment
experiences as reported to D&B by trade references.

3 Month PAYDEX® i 24 Month PAYDEX®
When weighted by dollar amount, When weighted by doilar amount,
payments to suppliers average 5 days beyond terms payments to suppliers average 6 days beyond terms
terms. terms.
Based on payments collected over the last 3 months Based on payments collected over the last 24 months

When dollar amounts are not considered, then
tapprm(imately 81 of the company's payments are within
erms.

'g‘ High risk of late payment (average 30 to 120 days beyond terms)
Q Madlum risk of Iate payment (average 30 days or less beyond terms)

Q‘ Low risk of late payment (average prompt to 30+ days sooner)

Payn‘]eﬂls — BaFass R L A V .-‘. V‘ e T Ty T o= ‘

Total {Last 24 Months): 13




CQI Associates, LLC

Exhibit C-6
Bankruptcy Information

Not applicable. There have been no reorganizations, protections from creditors or any other form
of bankruptcy filings made by the applicant, a parent or affiliate organization that guarantees the
obligations of the applicant or any officer of the applicant in the current year or within the two
most recent years preceding the application.



CQI Associates, LLC

Exhibit C-8
Corporate Structure

CQI Associates, LLC is a standalone Maryland Limited Liability Corporation. It does not have
any affiliate or subsidiary companies that supply retail or wholesale electricity or natural gas to
customers and companies that aggregate in North America.

Organizational Roster/Chart:

President, Member LLC: Melissa K. Anderson
Member LLC: Richard W. Anderson, Jr.
Senior Associate: Jennie Anderson
Senior Associate: Elizabeth Seidel
Senior Associate: Joe Tabling
Senior Associate: Jay Ariano
Associate: Shelby Dupont
Associate: Ann Washington
Associate: Heather Enos-Graves .
Associate Sean Corcoran
Bookkeeper Suzanne Coyle
Number of Employees: 11

Normal Business Hours: 8:30 am to 5:30 pm Monday-Friday
8:30 am to 12:30 pm Saturday

Geographic Location: CQI Associates, LLC is a regional-based firm in the Mid Atlantic Area with
Field Operations in Illinois.



CQI Associates, LLC

Exhibit C-8
Corporate Structure (continued)

CQI Associates, LLC is a standalone Maryland Limitied Liability Corporation. It does not have any affiliate
or subsidiary companies that supply retail or wholesale electricity or natural gas to customers and
companies that agregate customers in North America.

President & Member
Member LLC LLC

Melissa K. Anderson

Richard W.
Anderson, Jr.

Human Resources
& General
Administration &
IT Services

Energy
Procurement

Jennie Anderson

Joe Tabeling, MD DE,
DC

Shelby Dupont, IL

Energy Melissa Anderson
Management Suzanne Coyle
Ann Washington
_ | Marketing
Richard Anderson

Energy/Sustainablity Melissa Anderson
Studies, Energy Audits LEED Joe Tabeling
Certification:

Elizabeth Seidel
Heather Enos-Graves

Jay Ariano

Sean Corcoran
Bookkeeper:

Suzanne Coyle

Accounting firm:

Jay Ariano Bormel, Grice &
Huyett P.A.

Geographic Location: CQI Associates, LLC is a regional-based firm in the Mid Atlantic area
with Field Operations in Illinois.



CQI Associates, LLC

Exhibit C-9
Financial Arrangements

See attached Business Loan Agreement for a line of credit with Columbia Bank.
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CQI Associates, LLC

Exhibit D-1
Operations

CQI Associates, LL.C operates in Ohio as a Power Broker/Aggregator.

CQI Associates, LLC will contract with clients for the company’s suite of energy management
services, including providing energy procurement aggregation services. After contracting for the
services, the company’s employees provide the contracted services, and send bills directly to
clients for these services where applicable (Consulting) or incorporating a fee per unit of energy
as billed and collected by the contracting energy supplier. CQI Associates, LLC has a customer
service email address and telephone number to provide to customers to answer any questions and
provide general customer services and support.



CQI Associates, LL.C

Exhibit D-2
Operations expertise and Kkey technical personnel

CQl Associates, LLC was the first energy management consulting firm in the Baltimore-Washington region
to offer commercial energy purchasing cooperatives sponsored by Chambers of Commerce and Business
Associations. The commercial energy purchasing cooperative program was expanded as CQl Associates,
LLC obtained licenses as a client consultant, broker, & aggregator in Maryland, Delaware, lllinois, the
District of Columbia, Ohio, Pennsylvania, and Texas.

Key Staff:

Melissa K. Anderson

President and Member LLC

Phone: 410-500-9555 or 443-677-8870
Fax: 410-630-5911

Email: melissa@cqiassociates.com

Melissa K. Anderson, President and Member, joined CQl Associates, LLC in 2000 with a
background in business and environmental project management. Ms. Anderson, poised to lead
CQI Associates, LLC into the new millennium, has been instrumental in developing key programs
like the Energy Purchasing Cooperatives. Her leadership on high-profile projects continue to
prove invaluable.

Richard W. Anderson

Member LLC

Phone: 410-500-9555 or 443-864-7293
Fax: 410-630-5911

Email: richard@cqiassociates.com

Richard Anderson is a Member of CQI Associates, LLC and founded the company in 1995. He
believes that organizations can improve the quality of service they provide while optimizing the
use of existing resources. Richard has worked in the facility management, energy procurement,
energy management, and sustainability management field for 50 years. He brings a wealth of
practical experience to meet each client’s unique needs. Richard is currently working on multiple
solar photovoltaic installations and combined heat & power assignments for clients seeking the
use of advanced energy management technology application.



CQI Associates, LLL.C

Exhibit D-3
FERC Power Marketer Authorization

This section does not apply to CQI Associates, LLC.



