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Ohlo FUbIlE Utl I[“ES Competitive Retail Electric Service (CRES)
Commission Governmental Aggregator Application

VI.

VII.

VIII.

Instructions for Competitive Retail Electric Service (CRES) Providers

Where to file: Applications can be completed and submitted via the PUCO Community. Paper
applications, an original plus two copies, can be mailed to: Public Utilities Commission of Ohio,
Docketing Division, 180 East Broad Street, Columbus Ohio 43215-3793.

Case Number: An application for governmental aggregation services must be filed with a
“GAG” purpose code.

Renewal applications: A certificate is valid for two years from the date of issuance. An
application for renewal should be filed in the Applicant’s existing case number 30-90 days prior
to the expiration date printed on the certificate.

Confidentiality: An applicant may file financial statement, forecasted financial statements,
financial arrangements, credit ratings, and credit reports under seal. Confidentiality for other
items must be requested in a motion filed in the docket. Motions for protective orders must
be filed in accordance with Ohio Administrative Code 4901-1-24 and 4901:1-24.

Commission approval process: The Commission approval process begins when the
Commission’s Docketing Division receives and time/date stamps the application. An
incomplete application may be suspended or rejected. An application that has been suspended
an incomplete may cause delay in certification. The Commission may approve, suspend, or
deny an application within 30 days. If no action is taken, the application is deemed
automatically approved on the 31 day after the official filing date. Upon approval, the
Commission will issue a numbered certificate that specifies the service(s) for which the
applicant is certified and the dates for which the certificate is valid.

Material change: Providers are required to notify the Commission of any changes to the
information provided in its most recent application within thirty days of the change.
Governing law: The certification and renewal of competitive providers is governed by Chapters
4901:1-21,4901:1-24,4901:1-27,4901:1-28, and 4901:1-29 of the Ohio Administrative Code,
and Sections 4928.08 and 4929.20 of the Ohio Revised Code.

Questions: Questions regarding the application should be directed to CRES@puco.ohio.gov or
CRNGS@puco.ohio.gov.

This page is for informational purposes and should not be filed with the application.
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Please complete all information. Identify all attachm
Operation and governance plan). For paper filing,

to the Public Utilities Commission of Ohio, Docke
43215-3793.

ents with a label and title (example: Exhibit B-2
you can mail the original and three complete copies
ting Division, 180 East Broad Street, Columbus, Ohio

A. Application Information

A-1. Applicant’s legal name and contact information,

Provide the name and contact information of the business entity.

Legal Name: Village of Dresden

Street Address: 904 Chestnut Street

City: Dresden State: OH Zip: 43821
Telephone: 740-754-3151 Website: Nttps:/iwww.villageofdresden.com/
A-2. Contact person for regulatory matters.

Name: Mariah (Riley) Silsby

Street Address: 1716 Lawrence Dr

City: De Pere State: VI Zip: 94115
Telephone: 779-231-5363 £mail: Riley.Silsby@constellation.com
A-3. Contact person for PUCO Staff use in investigating consumer complaints,

Name: Evan Tu

Street Address: 1001 Louisiana St #2300

City: Houston * State: 1X Zip: 77002
Telephone: 667-313-1797 Email: Evan.Tu@constellation.com

A-4. Applicant’s address and toll-free number for customer service and complaints.

Street Address: 1001 Louisiana St #2300

City: Houston State: 1X Zip: 77002
Toll-free .
TZlep:one: 833-468-1533 Email: VST@constellation.com
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B. Managerial Capability
Provide a response or attachment for each of the sections below.

B-1. Authorizing Ordinance.

Provide a copy of the adopted ordinance or resolution authorizing the formation of a governmental

dEEregation program pursuant to Sections 4028.20(A), 4929.76, and/or 4929, 27 of the Ohig Revised
Code,

B-1. Operation and governance plan.

Provide a copy of the applicant’s plan for operation and governance of its aggregation program adopted
PUrsuant to >ection 4328, 20{C}, 4929 26(C), and/or 4929.27(8) of the Ohio Revised Code and in
accordance with 4901:1-21-16 and/or 2301:1-28-03 of the Ohio Administrative Code.

B-3. Opt-out disclosure notice.

Provide a draft copy of the opt-out notice that provides or offers automatic aggregation services in
accordance with Sections 4928 20(0) or 4928.26(0] of the Ohio Revised Code and in accordance

with 4301:1-21-17 and/or 4901:1-28-04 of the Chio Administrative Code. The applicant must file the
finalized opt-out notice in the certification case docket na more than 30 days and not less than ten days
prior to public dissemination.

B-4. Experience and plans.

Describe in detall the applicant’s experience and plan for providing aggregation services, including
contracting with consultants, broker/aggregators, retail natural gas suppliers and/er retail generation
providers, providing billing statements, responding to customer inguiries and complaints, and complying
with all applicable provisions of Commission rules adopted pursuant to

Section 4929.32 and/or 4928.20 of the Ohio Revised Code,

As authorized representative for the above company/organization, I certify that all
the information contained in this application is true, accurate and complete. I also
understand that failure to report completely and accurately may result in penalties
or other legal actions.

: x
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The information provided within the centification or certification rencwal application and supporting
information is complete, true, and aceurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided,

The applicant will timely file an annual report of its intrastate gross receipts, gross camings, and sales of

kilowatt-hours of clectricity pursuant to Sections 4905, 10{A} 4911, 18{A), and 4928.06(F), Ohio Revised
Code.

The applicant will timely pay any assessment made pursuant to Sections 490510, 431118, and 4928 06(F),
Ohio Revised Code.

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission af
Ohio pursuant to Title 49, Obio Revised Code.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any wility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant,

The applicant will fully comply with $Section 4928 0%, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service of process.

The applicant will comply with all state and/ar fiederal rules and rejulations concerning consumer protecton,
the environment, and advenising/promotions.

The applicant will use ita best efforts to verify that any entity with whom it has a contractual relationship to
purchasc power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ohio.

The applicant will cooperate fiully with the Public Utilities Commission of Ohio, the electric distribation
companics, the regional iransmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safiety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission.

. If applicable to the service(s) the applicant will provide, it will adhere to the reliability standards af (1) the

Worth American Electric Reliability Council (NERC), (2} the appropriate regional reliability councilis), and
{3} the Public Utilities Commission of Ohio.

The Applicant will inform the Public Utilities Commission of Ohia of any material change to the information

supplicd in the application within 20 days of such material change, including any change in contact person for
regulttony purposes or contact person for Staffuse in investigating consumer complaints.
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12, The facts sex forth abeve are ke and sceurate te the bear o hio a1,
Vhut he/vhe expects said applicant to be able to prove the same at m;,- Ilt-nrmg hr:mnl’_

I13. Affiant further sayeth naught

Swom and subseribed befare me this -‘I}-—Elf day of /%fz' i' ELE_-

Month Year
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Village of Dresden
B-1

Authorizing Ordinance
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£ RESOLUTHER AUTHORTING ALL ACTIONS HECESSARY TO EREATE A SOVERNMENTAL ELECTRIC
ABGREGATION PROGRAM WITH OFT-0UT PROBISIONS PURSUANT TO SECTION 4928.50 OF THE OHID
BERASED CO0E: DIRECTING THE MUSKINGUN COUNTY BOARD (F ELECTICING TO SLIBMIT A BALLOT
CUIESTIONM TO THE ELECTOMS: BISSINSRG WITH THE SUBSEQUENT READINGS AND DECLARING AN
EMERTENCY

WIREREAS, the Oiio Lagisisture has enached abctrie deregulution laglilstion, which authorives
Ul leghiathon aiitharitled of minbcipal earporations, tovensips, and countied fo agneTats
admmatolly, tn Section L0028, 20 of the Ohie Aovised Tode, subjsct b2 opt-out provislons,
eompeiitive setall slsctric sefvios for the retall elactic oads located I6 T resgsctie [urbidictians and
Py vty It gervics agreemenisio feclitate the @is and perchase of the vervion for tha eleceric loads;
]

WHEREAS, miach Ingivhithos wistharities may sxercice such autherity individuslly of jeintly with
any obver leglstathoe nuthorties; ane :

WHEREAS, gerverrivrni) ssgrngation provithes an cppee ity for residential and smal business
annt et onSactieely fo partlcinans in dhe petentis] benafis of slectle dareietian though fower
ehectric rotes which ey wonld not otherwise be able [2 heve individually; and i

WHEREAS, i Council secks o establich 8 governimental spgrsgnilon pogram with aptout
prowidan pursusnt bs Sactieey 4078 90 of tha Ofik Bivdoed Cade (the “Aggregatioe program ). fof the
rasidents, businesses, sod other slectic gas oxstomen i the Vilage of Dresdee ssd In donjunciion with
any otver municlpal corporatio, \ewnsbip, cousty, or ot her pobitid subdidslon of the Stats of Chis, us
pearaighad ey Ly and

WHEREAS, this Council darkwi 1o procesd with the mbmisien of the questian o the electors of
1he Yillage of Dresdemg

WO THEREFGRE, BE IT RESOUVITD, Ly the Ylage f Dresden Gouncdl, State of Oio:

SECTIOM L  The Council finds ard determines 2t i ke the best nterest of B WlRpe of Deesden,
i pusicharits, Bainawses, and other shoctric cosdimans losted within th Willage lxits of tha ¥illaps of
Uressizn, Chio, %0 sstabiid the Aggragution Prageam in ths Village of Dresden. Provided that the
Aggregation Progrim & igprtved by the glactors of the Yillsgs of Dresden pursuaed 1o Section 1 of tily
Sesclution, the Viflags of Dresdan i harsby authorined te segregate sssomasically in scoordance whh
Spctinn ASES.20 of the Dhio evised Coda, competitivn retall elecid gerdon far tha retall eleciric losds
It within the Village of Dresdes, ardd, for thet perpase, b enter it service agreements bo
faclBiate tha sale snd perchase of the lervse for the retall el loads. The Vitage of Brasden may
oo gch Futhoriy joinshr with ary o hie municigs! corperation, tewaghip, er county of the State of
Do 3o e el aseten peamniltied by v, The appregation will coour pebommatically for sach persan



creming, oooupying. conkrefling, o using an electric ad center proposed to be aggregabed and vl
provide for the opt-oul. dights deserbed inSecton 3o ths Reclution,

SEECTION L The Board of Blactions of Muskdngum County, Dhio, s herely direcisd 10 submi the
Foligwing question to the sectons of the Yillage of Dresden of the revt genacil election bo b held on
Movembers, 3005, Thi: Aggragetion Frogrim shall poef teke eifeet ashess spproved by s major iy of the
eleciors vabing upon this ks o} the Hection hekd parsuing to this Resshution and Section 401830 of
tha Dl Perised Code.

Tha Sorm of the btlat ta B used in tha Movember 5, 2013, peraral slection shal] be substaniialy i
folfows:

PROPOSED ELICTRIC ASGREGATION PROGRAM
WILLERE OF DEFECEN, )

A majorfty effirmative wobe I necessany for pamsge.

Shall thie Villegn o Drescen, County of Bluskingum, Chio, e the sulbordty &2 spgrogatn the retall
leciric lads kacated s the Village of Dresder, sad sntor Info senvice spresments to fac] leats for thos=
loids the sale and furchass of elect=icty, sch sppregation i0 socur sotoenn oy sxoept vwiiere any

parsnn sects 10 optoutT
FOR THE PLICTRIC AGGREGATION FROPOIAL

AGAINST THE ELECTRIC AGGREGATION PROPOSAL

SECTIOND.  Upon the spaooval of n rrafanisy of the lectors woting at the penersl sisction provided
for In Section 2 of this Ressiytien, the Coundl, Tndlvidusly or jointly with any other polifesl subdivisions,
shall dpveiop & plen af operation snd goversance for the ApEregation Program. Bulore adopling fucha
plies, this Councll shpl] hold ot least two publis earings on Uhe pien, Befors the finst hoaring. Rotics of
Ehe hmrings shall s publishsd omow § weik for Twa consscutive wonks In & mowspaper of gentnl
dirculstion in the Vilsge of Dresdan, Tha notlos snpll murmesadas tha plan and 2 the drte, Ve, and
Incation of axch hearing. Mo plin sdopbed by thit Couscl shall aggregate ary retall siectric load located
within tha Vlage of Drisden unless it In advance clearly discledes io thn pafitn whois fetall eleirc
el I e Bt s gt Bt 1 pizrncsn will be mn road autematicaly In the aggragatien and wiil
reerain s enrolied grdess the perscr effirmrtvely slects by & steted grocedure not £ be 4o parnled.
The dieclsiisne shall stts promineriyy te rales, ehanges, snd othat tre and condtions of saralment,
mﬂﬂm.ﬂm“wmkdhm“mdumr#qﬂﬂﬂ
ti regathad By thres [3) yes i, withes panying 8 eatiching fee. Ay wach peman who opts oul of
hmnmmﬂ-wﬁuﬂnﬂmnmmmmﬂﬂ:
distribution servios fior e parson’s retall weciric koad, il thir pemn chaoses an altarnstive supplies,

EECTION A,  This Resoltion i edopted pursuant to The autFority confarmed by Section 4328.20 of
Ither Drhiva Reviard Codla.



SFCTIONS.  Upon pastage of this Rmankssien the Villape of Dresden Fiacsd Officer shaft certify a copy
of 1 1o the Muskingwm County Basrd of Beetiant ro later than mlmuppiwhu-mi
wlaction 16 ba Bekd oo Movembar 3, 2013,

SECTROME. Al Feemnal notions of the Vilsge of Dresden Council relating to the adoption of 1l
Eedohution worg taken in &n open mesling in acoordance with Section 171 23 of the: Ohia Revised Code,

SECTIONT.  The Village of Dresden Councll upon ot leist § majority verl do baretry dispense with
Ehi recpedremeret thik this eesolirion ba med on thies separite deys, wed herslyy authadre the adopthan
of thls Redolation upan Ry firs mading,

SECTION & mmm-hmm-imuwmmwh
mmﬂmm#ﬂm#hﬁﬂhm#mmﬂ

shad] take effect immedately. The ressen for ta amangendy @ b meet the filng deadiice with the
Miuiklngur: County Board of Elletiesi, -

VOTE REQORD:

Hr.:‘m Hr.hmrt‘_f_ﬂ P — umww
n.m_‘lﬂq M. Misner j{-ﬂﬂ

Pavsed 4t & mesting of tha Viape of bresden Councl “-I%“M 2013,

U Lo

Councli President Tuate

Approved a5 to forec

Tirsctor o Law D e
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Village of Dresden
B-2

Operation and Governance Plan



WINLAGE OF DHESDEN, OHICH ___,_i D

RESOLLTION ADSGPTING THE PLAN OF OPERATION AND GOVERMANCE FOR PLECTRIC AGGREGATION
PROCAAM AND DECLARENG AN EMIRGENCY

WHEREAS, [P Villiga Councll of the Village of Gresden Park has develioped an Eeciric Agpregatian
Program Plan of Dperatien and Governance ["Flan of Dperetion”) pursuant b Amemded Subsiitube Senete BIF 3
whmmwwmmﬁMMHMHﬂm

WHEREAS, the Wilage of Dresden Sictic sggregation program wil aggregate the retall sheetris load of
pepdenis mnd batinessns that nre eligivie to particinate in the ASE Ohlo Enesgy Cholice pragram for the porpose of
e ptiating for competithe ratsll electrle supply at fevorable rates; and

WHEREAS, the Wllogs of Dresden now imiends ta flle for cenification as & Govermmental AREregaton,
which requires that Councll first adopt a Flan of Operation snd Govermance; new theralors,

E 1T RESCLVED, by the Vilage Cotsvll of Dresden, Muskissum Cousty, Stutn of O, 3 higal magodty of
all memnbers slecied thereto concuring, that:

SECTIOM [ mnﬂmmh&mtjmhﬁmﬁmﬂﬂﬂﬂ'Hﬂm
wahich is attached haneta a5 Bxhibit & and incorporated by referemcs bereln

SECTION Il Thin resedufiicn is horsby declared to be an emengency resolution and & meassne necesseny
far the imevediate prewsryation of the public peace, health, srfsty and generl welfara and skall go Into effect

farthwih,
mum- : 4.

Foansio Mefedudun

Presédent of Counc

ARV,



For More Information Contoct:
¥illage of Dresden

4 Chestnut Street

Dresden, OH 43821

B: Ta0-754-3151

F: 740-T54-4005

VILLAGE OF DRESDEN, OHIO

PLAM OF OPERATION AND GOVERNANCE
Electric Governmental Aggregation

Introductign, On Movembar 5, 2013, n majority of tha veters in Dresden, O, in the County
of Muskingum, approved a referendum that authorized the Village of Dresden (the “Vilage™) to
pursue Automatic Governmental Aggregation, After the Village held two public hearings on the
matter, the Yillage appraved this Plan of Operation and Sovernance as prescribed by Section
492820 of the Ohlo Revised Code. The Village has deweloped this Plan of Operation and
Governance ["Plan of Operation®) in accordance with the governmental aggregation provisions in
Sactions £501:1-21-16 Ohés Adminisirative Code. Once certified as 8 Governmental Aggregatar,
the Vilage will be suthorized to combine multiple retail eleciric customer lowds within s
grographic boundaries (the “Aggregation”) for the purpese of fadilitating the purchase of electric
supply in Ohio's competithe retail electric market.

Governmental Aggregation Secvices. The Village, as a Gavernmental Aggregator, will serve
85 purchasing agent for the Aggregation. As purchasing agent, the Governmantal Aggregator shall
{7} select a Competithee Retail Electric Service Provider ["Pravider”] to supply the Aggregation, (ii)
regotlate the terms of supply between the Provider and each Aggregation participant, and {iii)
pversee the enralliiment procedures adminstered by the Provider,

The Contract, The supply contract negotiated by the Governmental Aggregator for the
Aggregation (the “Contract™) shall be for firm, all-requirements supply. Each Aggregation
participant will be indhidually bound to the Provider by the terms of the Contract, and will be
solaly resporsible for payment and performance, The electric supply charges for the Aggregation
are included in the Contract that will be negotiated by the Govemmental Aggregator. The electric
supgly charges will take the form of either a feed price or a variable price. Al electric supply
changes will be fully and prominently disclosed In consumer enroliment materials (such as the Opt-
aut Motice], avallable on the Provider's website, and available by calling the Provider's toll free
customer service telephone number, The surcharge authorized under Soction 4938: 30 (1] will not

I charged,

Eligibility, Opt-out Disclosures, and Pooling Acsounts. Section 4301:1-21-17 of the Chia
Administrative Code requires the Governmental Aggregator o request from the Utility for all
customers residing within the governmental aggregator’s boundaries, including those customens



who have opted off the pre-enrallment list (i) & list of the names, sctount numbers, and service
and mailing sddresses for those residing within the Gowernmental Aggregator's bowndarfes,
consistent with the Informatlon that B provided to other competithve retall electric serdoe
previders (i} an Identification of custemers wha are currently in contract with a centified mlectric
services company other than the Provider or in a special arrengement with the electric ity and
{iii] om @ best efforts basis, an identification of mercantile customess. The following customers ang
not eigible: customers already under contract with a certified clectric sendces company;
customers that have a speclal contract with the Utility; customers that are not located within the
Governmental Aggregater’s boundaries; customers on the Percentage of Income Payment Plan
[PEPP): customers that have past due amounts owing to the Utity; and mercantile customers. In
addition, the Village intends to include In the Aggregation oaly those (a) residential and (b] nan-
mercantibe customedns under Rate Schedules RS and G5-1-%, Wsing this list of eligible sccounts, the
Provider, with the assistance of the Governmental Aggregator, will review the list to verlfy that the
eliglble actounts are located within the geographic boundaries of the Village and that an area
within the Village boundaries has not been Inadvertenthy filtersd fram the list. The Provider will
alis remove the ellgile list, those customers who appear on the “do not aggregate’ list
riaintained undar divishan {c) of section 4928.21 of the Revised Code,

Within thirty [30) days of recelpt of the st from the Utllity, the Provider, with assistance
from the Governmental Agpregatos, will prepare and mall an “Opt-out Notlce” to each account
that remains on the efigibie list after It has been reduced as noted above. The Opt-out Natice will
inform the eligible account holder that the Governmental Aggregator has formed an sutomatic (or
“Oat-out”} BgRregation, provide the price for the elecric supply to the Aggregation and other
terms and conditions of sendcs, and explain how the account helder can decline participation in
the Agpregation. I the svent the Village determines the Agpregation participants should nog
purchasa stand-by service from the Utiity, that fact would be prominently disclosed n the Opt-out
Notice with a description of how it would Impact the Aggregaticn partkipants,

As required by 4901:1-21-17 of the Ohia Administrative Code, the Opt-out Notice will
indicate that the account holder has 21 days to affirmatively respond by tebepharing a toll-free
pumber of opting-out via the Provider's website address or returning a posteard 1o thie provider
that is included in the Opt-out Motioe,

The Prowider will receive all Opt-out roquests and any Opt-out Motices that were
undeliverable by mal, and will remove those accounts from the eligible account st Upon
complation of the 21 day Opt-out period, the Provider will notify the Uity of the remalning
accounts that will form the Aggregation, ard through an elecironic dota interchange transacticn,
enroll the Aggregation. Upon enrollment, gach participant will receive an enroBment notice From
the Letiity that will indicate that the enrofloe may rescind its participation In the Aggregation by
contacting the Uiility within seven (7] calendar days.

In adiion to the Inlttlal 21-day Dpt-out period, each particosnt will be provided an
oppartunity to opt-out every three years without paying an eacly termination fee.
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Billing, Aggregation participants will recelve a single, monthly bill from the Utility, which
will inclsde charges from the Provider for its electric supply, as well as the Utility distribution
charges. Aggregation participants will be billed according to their Utility billing cycle. In order ta
malntain flexdbillty for Aggregation partbdipants to return to Utility service on & full requiremants
basls without paying additional eharges to the Utility or being subject to market-based rates, the
AgEregation participants may be billed by the Uility for stand-by sarvice within the meaning of
didsion (B2 Hd] of wecthon 4928,143 of the Revised Code. s of the date of this Plan of Operstion,
the Ltility does nat have a separate charge for stand-by service,

Credit, Collections and Depostts. The Utiliy's eredit and collection policy and policies
regarding deposits will spply to the Aggregation participants and shall be administered by the
Utility. Meither the Gowernmantal Aggregator, nor the Provider will implement additional policies
with respect to credit, deposits and collectians.

Concerns and Complaints, Aggregation particpants will have multiple means of expressing
concerns and reporting complaints. As o general rule, concerns. regarding service refiability and
billing shouwld be directed ta the Utility. The Uity will contirue to read meters, handlo billing, and
generally have the most information about the physicsl service o a location or atcount.
Cuestions regarding the administration of the Aggregation should be directed to the Provider. The
Provider's customer service centor 15 avallable by telephone 24 hours per day, 7 days per week.
Any unresalved disputes should be directed to the Public Utilities Commission of Ohio andfor the
Ohla Consurmars Councll, As a convenisnce, below ks 8 Bst of helpful toll free telephone numbers.

Matural of Complaing Contagh Ehone Number
CutagesEmergencies AEP 1-800-671-2231
Service turn onfoff AEP 1-800-672-2231
Billing Désputes AEP 1-800-672-2231
Priceflaining/Leaving Program ntegrys Enegy Senices 1-B55-T13-4485
Program Regulatory Questions integrys Enengy Senvioes 1-B55-T13-4485
Unresodsed Disputes Pulslic Utilities Commissian 1-BO0-685-7826
Unresobved Disputes Ohio Consumers Cound 1-E77-Ta2-5612

The Provider will attempt to resobve all customer complaints in & tmely and good falth manner.
Tha Provider shall investigate and provide a status report to the customer when the complalat is
made direstly to them andfor the Village within five (5} calendar days following receipt of the
complaint. Orin the case of 3 Public Utiities Commission of Ohio ["PUCD”) complaint the Frovider
will Imvestigate and provide a status report to the customer and FUCD stafi within five (5] calencar
days following recedpt of the complaing. If an imvestigation inte @ complaint recefved from the
customer or a complaint referred by the PUCD is not completed within fourteen [14) calendar
days, then & status repoet will bo given to the custamer, and, if applicable, the PUCO. Thoda status
reaorts will be given overy fiee [5) calendsr days until the Investigation i= compbete, unless the
pction that must be taken takes longer than fve [S) calendar days and the customer has been
notified. Fingl results of a Commission-refarred complaint will be provided to the PUCD cither
grally [phone) or in writing {e-mail, written correspondence], ne later than five (5] calendar days
after the Investigation s completed. The final results will be provided in writing to the customer
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na later than five (S) calendar days after the imestigation is completed. Customers retain the right
ta contact the PUCO regarding complalnts and disputes, All customers have the right to contact
the PUCO by writing to Public Utilitles Commission of Ohio, ATTM: LAD, 180 E. Broad 5%,
Columbus, OH  A3215-3793; by fax to (614) 752-8351; through thalr webshe at
whaw, piie state obi.ug or by calling toll free (200] 686-7E26 (VOICE] or {B00) 685-1570 (TTY-TDDY,
Records of customer complalnts will be retained for two (2] years affer the cocurrence of the
complaint. A copy of the complaint record will be provided to the PUCD within five (5) calendar
days, if requested.

Maiing within the Village, Aggregstion participants that mave from one location to
another within the Vilage boundaries and retain the same account rumber will remain an

Aggrogation partidpant and will recetve the same price thiry woukl have received if their location
had nat moved,

Apgregation partidipants who move from one locstion to another within the Village
boundaries and are assigned a new account number may enrall thelr mew account in the
Aggregation and receive the same price as they would have recebved IF thelr kacation had not
miaved, provided the new accownt b eligible for Aggregation, Participants who mowve and receiae a
fiew Bccount number may be dropped from the Aggregation by the Utility, bot they will not be
charged an early terminatlen fee from the Provider. If a participant & dropped lrom the
Aggrogation due to a miowe within the Vilage, the participant should contact the Pravider 1o be ne-
anrolipd,

Meoving_outside of the Village, Aggregation participarts who move out of the Village
haundaries will no longer bo eligible to participate in the Aggregation, but they will not be charged
&n eardy termination fee from the Provider.

Enrolling after the Opt-out Perlod, Residertial and small business sccounts located within
the Village's boundaries that were inltially efighble to joln the Aggrégation, but chose to Dpt-out of
tha Aggregation, ar otherwise weren't Included In the Aggregation, may join the Aggregation after
the expiration of the initeal Opt-cut Perlosd by contacting the Provider. The rate for those |oining
thie Agpregation after the cxpiration of the Opt-out Perod may be different from the rate
negatiated for the Aggregation by the Governmental Aggregator.

ini the event that the Provider |s able to affer ta newly aligible customers the same price
that is prosdded te the current Aggregation pamicipants, the Provider may refresh the Agzregation
by providing those who move In to the Village the opportunity to be Included automatically, rather
than walting untdl the next pricing teérm of the Contract. The process for refreshing the
Ageregation with new enrcllments would follvwe the process noted abowe for determéning
eligibllity, providing Opt-out Motices, and pooling the accounts. (Curnent Aggregation participants
and those wha previously declined particpation would not recefve the Opt-out Motice Intended
only for newly eligible customers.]
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~ Constellation.

An Exelon Company

P.0. Box 4911 Welcome to the Vi]l?ge
Houston, TX 77210-4911 Of Dresden Electrlc
Aggregation Program.
DO NOT DISCARD: 8BTe8 Bt
Important Notice Regarding Your Electric
Service

This notification is in regards
to your electric service at:

Sample Address
:g Sample Customer Sample City, OH 0000
h Sample Address

Sample City, OH 0000
July 20, 2021

Dear Sample Customer,

On November 5, 2013 the Village of Dresden voters have authorized the creation of an electric aggregation program.
Constellation NewEnergy, Inc. (“Constellation™) has been selected as the supplier for the new program term. The program
offers electricity at a fixed rate of $0.0485 per kWh starting with your September 2021 meter read, subject to enroliment by
the Utility, and shall remain in effect through your September 2024 meter read.

You're Automatically Enrolled

There is no cost to enroll. Enrollment is automatic, but participation is voluntary. You may opt-out of this program without penalty at
any time for any reason by providing notice to Constellation (see instructions below). If you choose to opt-out, you will be served by
the standard service offer of AEP Ohio or Ohio Edison (the “Utility”) or until you choose an alternative supplier of electric service. If
you switch back to the Utility, you may not be served under the same rates, terms, and conditions that apply to other customers
served by the Utility. Please see the enclosed FAQs and Terms and Conditions for full details regarding the program.

How To Opt-Out

The program is under the ongoing jurisdiction of the PUCO. If you return to utility supply after the beginning of the aggregation program, you will
pay the Utility's market price of power plus its costs for alternative energy resources, unless you are exempt from those costs or you move and
the utility considers you to be a new customer. If you do not want to be automatically enrolled in the aggregation program, please respond with
one of the options below by August 10, 2021:

1. Mail: Return the form below in the pre-addressed

stamped envelope To learn more:
2. Phone: Call Constellation at 833-468-1533

Visit us online at
3. Web: Visit www.constellation.com/ constellation.com/
oh-dresden oh-dresden
We look forward to providing this program. Call 833-468-1533
Sincerely, Q 24 hours a day, 365 days a year

Kevin Klages
SVP Mass Markets

Village of Dresden Constellation

The fixed rate offered does not include taxes, utility distribution or other fees, charges or credits. The General Terms and Conditions govern your participation in the Program. Please do not contact the community. If you
have additional questions about this offer, contact Constellation. XXXXXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXXX

© 2021 Constellation NewEnergy, Inc. These materials are provided by Constellation NewEnergy, Inc., an ultimate subsidiary of Exelon Corporation. The prices of Constellation are not regulated by any state Public Utility
Commission. You do not have to buy Constellation electricity, natural gas or any other products to receive the same quality regulated service from your local utility. Brand names and product names are trademarks or service

G?.,\_. marks of their respective holders. All rights reserved. Errors and omissions excepted. Ohio Certified Retail Electricity Supplier #: 00-003(10).
( )
Sample Customer =
Bt SampleAddress ~=" Constellation
Sample City, OH 0000

An Exelon Company

| do not want to participate in the Village of Dresden Electric Aggregation Program.

[]Cell []Work []Home

Phone Number Opt-Out Code
Service Address: Utility Account Number
Sample Address

Sample City, OH 0000

Signature Date




Electricity Purchase and Sale Terms and Conditions — Opt-Out Aggregation

The Village of Dresden, Ohio (“Municipality”), pursuant to the aggregation authority conferred upon it by electorate vote, which passed
by a majority vote on November 5, 2013 and ordinance establishing the program, selected Constellation NewEnergy, Inc. (“Seller”) to
supply the aggregation and to administer enrollments as described below. You, the account holder (also referred to as “Buyer”) for the
eligible account associated with the service address referenced on the letter accompanying these Electricity Purchase and Sale Terms
and Conditions (the “Account”), and Seller agree to the following terms and conditions. Seller and Buyer (individually referred to as
“Party” and collectively as “Parties”) agree to the following Electricity Purchase and Sale Terms and Conditions (“Agreement”), as of
August 11, 2021 (the “Effective Date”).

1. Opt-Out Enrollment: Enrollment is automatic for those who are eligible, but participation is voluntary. IF YOU DO NOT WISH TO
PARTICIPATE, YOU MUST OPT-OUT BY (1) DETACHING AND RETURNING THE OPT OUT CARD ATTACHED TO THE ENROLLMENT NOTICE
POSTMARKED NO LATER THAN August 10, 2021, (2) BY CALLING 833-468-1533 BY August 10, 2021 OR (3) BY OPTING-OUT ON SELLER’S
WEBSITE AT www.constellation.com/oh-dresden . If you choose to opt-out, you will be served by the standard service offer of AEP (the
“Utility”) or until you choose an alternative supplier of electric service.

2. Eligibility: To be eligible for opt-out aggregation, Buyer and the Accounts to be served (i) must be located within the Municipality’s
jurisdictional boundaries, (ii) must be served by the Utility, (iii) may not be under contract with another competitive supplier, (iv) may
not be on the Public Utilities Commission of Ohio (“PUCO”) “do not aggregate” list, (v) must be in good standing with the Utility (including
payment history), and (vi) may not be under a Utility special arrangement or percentage of income payment plan (PIPP).

3. Term and Renewal: This Agreement shall become binding on the Effective Date, provided however, the obligation of Seller to sell and
schedule electricity for delivery to Buyer and the obligation of Buyer to purchase, take and pay for electricity is contingent upon: (a)
eligibility of Buyer and the Accounts, (b) successful enrollment by the Utility, and (c) passage of the Rescission Period without effective
cancellation by Buyer. Successful enrollment by the Utility is dependent upon (i) the eligibility of the Accounts, as set forth above and
as determined by the Utility, to take from a retail electric supplier and (ii) the accuracy and completeness of any information submitted
by Buyer and the Municipality. Service will commence on meter read dates in September 2021, subject to enrollment by the Utility, and
shall remain in effect through the September 2024 meter read (“Initial Term”), unless terminated pursuant to the terms of this
Agreement. In the event ineligibility is not ascertained until after service commences, Seller shall provide notice of the same to Buyer
and return Buyer to the Utility. Buyer shall have the opportunity to opt-out of the Aggregation at least every three years without penalty.

4. Rescission Period: The Utility will send Buyer a letter confirming transfer of service upon processing of Buyer’s enrollment and Buyer
will have 7 days from the postmark date of that letter to cancel its enrollment, without penalty, (“Rescission Period”) by calling the
Utility on the toll-free number provided in the letter or by providing written notice to the Utility.

5. Price: For each billing cycle of Initial Term, Buyer shall pay a Fixed Rate of $0.0485 per kWh, multiplied by the billing cycle usage for
the Accounts. The Parties acknowledge that the Municipality hired a third party intermediary (“Broker”) for this transaction and a per
kWh Broker fee has been included in the Fixed Rate. Buyer will also incur delivery and other additional service charges from the Utility.
Switching fees may apply when service is established with Seller, but Buyer will not be charged separately by Seller for a switching fee.

6. Billing and Payment: Buyer will be invoiced by the Utility for both Seller’s charges and the Utility’s delivery charges. Such billing and
payment (including fees associated with late payments) shall be subject to the applicable Utility rules regarding billing and payment
procedures. Seller may cause the Utility to correct previous invoices in the event of invoicing errors. Seller’s charges or credits not
invoiced through the Utility shall be invoiced or credited, respectively, directly by Seller. Any such charges shall be due within 21 days
following the invoice date and payments not received by the due date will be deemed past due and shall accrue interest on the unpaid
balance from the due date until payment is received at a rate of 1.5% per month of the unpaid balance, provided that such percentage
does not exceed the maximum amount allowable by law. Seller offers budget billing for generation charges (except in Duke territory)
and Buyer should contact Seller at the phone number identified in Section 10 to elect budget billing. Seller does not offer budget billing
for generation charges in Duke territory, but Buyer may contact the Utility for information on whether the Utility offers budget billing
for Seller’s charges.

7. Taxes: Any tax levied against Seller by any governmental entity, exclusive of Seller’s income tax or taxes levied on Seller’s real or
personal property, that must be paid by Seller shall be passed through to and borne and reimbursed by Buyer. Buyer must provide
Seller with any applicable exemption certificates. Buyer shall pay any such taxes unless Seller is required by law to collect and remit
such taxes, in which case Buyer shall reimburse Seller for all amounts so paid.

8. Limitations: ALL ELECTRICITY SOLD HEREUNDER IS PROVIDED “AS IS”, AND SELLER EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES,
WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR
PARTICULAR PURPOSE. IN NO EVENT WILL EITHER PARTY BE LIABLE UNDER THIS AGREEMENT, WHETHER IN AGREEMENT, IN TORT
(INCLUDING NEGLIGENCE AND STRICT LIABILITY), OR OTHERWISE, FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR
PUNITIVE DAMAGES AND, FURTHER, IN NO CASE SHALL SELLER’S LIABILITY EXCEED THE AMOUNT OF BUYER’S SINGLE LARGEST
MONTHLY INVOICE DURING THE PRECEDING 12 MONTHS.

9. Environmental Disclosure: Seller’s environmental disclosure label, which will be updated from time to time, is available on Seller’s
website.
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10. Termination; Remedies: Seller may terminate Buyer’s service under this Agreement for non-payment with at least 14 days written
notice. Failure to pay Utility invoices may result in Buyer being disconnected in accordance with the Utility tariff. Buyer may terminate
at any time without an early termination fees, including if Buyer moves outside of Seller’s service area or into an area where the Seller
charges a different price. If Buyer switches back to the Utility, Buyer may not be served under the same rates, terms, and conditions
that apply to other customers served by the Utility. The Choice program is under the ongoing jurisdiction of the PUCO. If Buyer returns
to utility supply after the beginning of the aggregation program, Buyer will pay the utility’s market price of power plus its costs for
alternative energy resources, unless Buyer is exempt from those costs or Buyer moves and the utility considers Buyer to be a new
customer.

11. Force Majeure: Except for Buyer’s obligation to pay Seller timely, neither Party shall be liable to the other for failure to perform an
obligation if the non-performing Party was prevented from performing due to an event beyond the reasonable control, that could not
be remedied by the exercise of due diligence and that was not reasonably foreseeable, including without limitation, acts of God, a
condition resulting in the curtailment of electricity supply or interruption or curtailment of transmission on the electric transmission
and/or distribution system, interruption of Utility service, terrorist acts or wars, and force majeure events of the Utility or RTO/ISO.

12. Questions, Complaints and Concerns: Buyer may contact Seller 24 hours per day, 7 days per week at 833-468-1533. Seller’s mailing
address is 1716 Lawrence Drive, DePere, WI 54115, and its website is www.constellation.com. Seller will attempt to resolve all customer
complaints in a timely manner and will respond to all complaints within 3 business days of receipt. If Buyer’s complaint is not resolved
after Buyer has called Seller and/or the Utility, or for general utility information, residential and business customers may contact the
PUCO for assistance at 1-800-686-7826 (toll-free) from 8a.m. to 5p.m. weekdays, or at www.PUCO.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service). Residential customers may also contact the Ohio Consumers’ Counsel
for assistance with complaints and utility issues at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at www.pickocc.org.

13. Miscellaneous: Buyer hereby authorizes the Utility to release data to Seller regarding Buyer’s historical or current billing and usage
data. This Agreement shall be governed by and construed in accordance with the laws of the State of Ohio and any applicable Utility
tariffs. Buyer appoints Seller as its agent for the purposes of effectuating delivery, including for receipt of billing and usage data from
the Utility. Title, possession, control of the electricity, and risk of loss will pass from Seller to Buyer at the interconnect between the
applicable ISO’s transmission system and the Utility’s distribution system. Subject to regulatory approvals and notice from Seller, Seller
may assign this Agreement without Buyer’s consent. Buyer may assign this Agreement only with Seller’s prior written consent. This
Agreement constitutes the entire agreement between the Parties, superseding all verbal and written understandings. The Parties
acknowledge and agree that (a) this Agreement constitutes a “forward contract” and/or “forward agreement” within the meaning of
title 11 of the United States Code (the “Bankruptcy Code”), (b) each Party is a “forward contract merchant” within the meaning of the
Bankruptcy Code, (c) for purposes of this Agreement, each Party is not a "utility" within the meaning of Section 366 of the Bankruptcy
Code, and (d) each Party agrees to waive and not to assert the applicability of Section 366 of the Bankruptcy Code in any bankruptcy
proceeding wherein such Party is a debtor, and (e) each Party further agrees to waive the right to assert that the other Party is a provider
of last resort. This Agreement shall only be amended in a writing signed by both Parties or pursuant to Section 4 hereof. By agreeing to
the terms and conditions herein, Buyer warrants the he or she is authorized to enter into this Agreement on behalf of the Party and
Accounts for which it was made. Buyer should contact the Utility in the event of an electricity emergency. Seller is prohibited from
disclosing Buyer's social security number and/or account number(s) without Buyer’s affirmative written consent, except for the purpose
of (i) Seller’s collections and credit reporting, (ii) participation in programs funded by the universal service fund, (iii) pursuant to section
4928.54 of the Ohio Revised Code, or (iv) assigning this Agreement to another certified retail electric provider. Buyer may request from
Seller, twice within a 12-month period, up to 24 months of Buyer’s payment history without charge.

14. Disputes: For questions about this Agreement you may call Constellation using the contact information provided in the Disclosure
Statement. Constellation will refer all issues to a representative who in good faith will use reasonable efforts to reach a mutually
satisfactory solution. If your complaint is not resolved after you have called Constellation, or for general utility information, as a
residential or business customer you may contact the public utilities commission of Ohio (“PUCO”) using the contact information
provided in the Disclosure Statement. BOTH YOU AND CONSTELLATION AGREE IRREVOCABLY AND UNCONDITIONALLY TO WAIVE
ANY RIGHT TO TRIAL BY JURY OR TO INITIATE OR BECOME A PARTY TO ANY CLASS ACTION CLAIMS IN RESPECT OF ANY ACTION, SUIT
OR PROCEEDING DIRECTLY OR INDIRECTLY ARISING OUT OF OR RELATING TO THIS CONTRACT. Nothing in this Agreement shall impair
your right to make an informal or a formal complaint to the PUCO.
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Constellation

Electric Aggregation Opt-Out Frequently Asked Questions

Q: What is aggregation?
A: Under governmental aggregation, local officials bring the community together for group purchasing power. The community benefits by
receiving competitively-priced electric from a retail supplier certified by the Public Utilities Commission of Ohio.

Q: How is my community able to choose a certified electric supplier on my behalf?
A: Residents voted to allow the community to negotiate a contract with an electric supplier on their behalf.

Q: How do I enroll?
A: Eligible residential or small business customers will be automatically enrolled.

Q: Who is eligible for the aggregation program?
A: Most residential and small business customers residing within the community receiving electricity from the local utility are eligible
(local utilities include: AEP Ohio, Duke Energy Ohio, First Energy, and DP&L).

Q: Who is not eligible?
A: Residential and business customers who are not eligible for automatic enrollment in the program include:
¢ A customer that is not located within community boundaries
¢ A customer who appears on the PUCO’s “do not aggregate” list
¢ A customer who is in contract with another electric provider
¢ A customer who has a special contract with the electric utility company
e Customers who are behind on their payments to the utility
* A mercantile customer that has not provided consent to join the program. "Mercantile customer" means a commercial or
industrial customer if the electricity consumed is for nonresidential use and the customer consumes more than 700,000
kWh/ year or is part of a national account involving multiple facilities in one or more states.

Q: Are the rates fixed or variable?
A: The rates are fixed. Please see the Terms and Conditions for details.

Q: When will | see my new rate?
A: Customers can expect to see the new rate one to two billing cycles following your enrollment in the program. Please note:
supply rates do not include taxes, delivery service charges or other utility fees.

Q: Who will bill me for electricity?
A: You will continue to receive one monthly bill from your local utility company.

Q: Can I still have my payment automatically deducted from my checking account as | do now? A: Yes. How you pay your
electric bill will not change.

Q: Who do | call to report a power outage or problems with my electric service?
A: You will contact your local utility company to report a power outage or problems with your electric service, including billing questions.

Q: What if | have already selected another supplier?

A: Based on the records provided by the utility, we assumed you are not with another supplier. However, if you recently signed up with a
new supplier, carefully review the terms and conditions of that agreement before proceeding as your ability to terminate early with that
supplier may be restricted.

Q: Is there an early termination fee for leaving the program outside of the 21 day opt-out period?
A: No, there is no early termination fee.

Q: Who do | contact if | have additional questions about this offer?
A: If you have additional questions about the program, please contact Constellation.

© 2021 Constellation NewEnergy, Inc. These materials are provided by Constellation NewEnergy, Inc., an ultimate subsidiary of Exelon Corporation. The prices of
Constellation are not regulated by any state Public Utility Commission. You do not have to buy Constellation electricity, natural gas or any other products to receive the same
quality regulated service from your local utility. Brand names and product names are trademarks or service marks of their respective holders. All rights reserved. Errors and
omissions excepted. Ohio Certified Retail Electricity Supplier #: 00-003(10).
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Exhibit B-4 Experience and Plans

The Governmental Aggregator applicant has entered into a program agreement with RD Energy Inc. to
assist them in implementing and maintaining their Electric Governmental Aggregation Program.

RD Energy, Inc. serves as an energy supplier sales agent for both deregulated natural gas and
deregulated electric, as an energy program and enrollment facilitator for business associations, as an
energy information source to its natural gas and electric customers and can provide pricing and supply
strategies for customers ranging from industrial to commercial consumers including governmental
communities.

A PUCO Certified Retail Natural Gas Broker/ Aggregatory and a Competitive Retail Electric Service
Provider. RD Energy has been serving customers since 2005.

We are here to help the Governmental Aggregator with every step of getting the governmental
aggregation program running. From ballot initiatives to customer communication. We help to prepare
required legal notices and public meetings to approve the Plan of Operation and Governance as well as
all notifications required to be sent to and program participants.

We assist the Governmental Aggregator in the preparation and filing of the Governmental Aggregation
filings and applications. RD Energy provides guidance on selecting electric and natural gas supply
pricing. We provide market knowledge and education. RD Energy prides itself on handling customer
and aggregator questions quickly.
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