Public Utilities
Commission

hio |

DIS Case Number: 04-0233-GA-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address

the applicant's legal name, address, telephone number, and web address.

Legal Name: Village of East Palestine
Phone:

3304264367
Website (if any): www.eastpalestion-oh.gov

A-2. Contact person for regulatory matters

Mark McTrustry

85 North Market St.

East Palestine, OH 44413

us
m.mctrustry@eastpalestine-oh.gov
3304264367

Extension (if applicable):

Country: United States
Street: 85 North Market St.
City: East Palestine Province/State: OH

Postal Code: 44413

A-3. Contact person for Commission Staff use in investigating customer complaints

Mark McTrustry

85 North Market St.

East Palestine, OH 44413

us
m.mctrustry@eastpalestine-oh.gov
3304264367

A-4. Applicant's address and toll-free number for customer service complaints

Phone: 330-426-4367 Extension (if
applicable):
Fax:

Email: m.mctrustry@eastpalestine-oh.gov

Extension (if applicable):

Country: United States

Street: 85 North Market Street
City: East Palestine  Province/State: OH



- Public Utilities
hlo ‘ Commission

Postal Code: 44413

B-1. Authorizing ordinance
Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio

Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached
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oromANCE w0, 10 - 2003

A

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY T O
EFFECT A GOVERNMENTAL NATURAL GAS AGGBREGATION PROGRAM
WiTH OPT-0UT PROVISIONS, PURSUANT TO SECTION 4928.28, OHIO
SEVISED CODE, DIRECTING THE COLUMBIANA COUNTY BOARD OF
SLECTIONS TO SUBMIT A BALLOT GUESTION TO THE ELECTORS.

WHEREAS, 1he Dhio Legislature has enacled natural gas deregulation
legislation which authonzes the leqislabive authorilies of municipal corporations,
townships and couniies to aggregata the retail natural gas loads located in the
respective jurisdictions and fo snter into service agreements to facilitate for those loads

the puichase and zale of natural gas; and

WHEREAS, Such legislative authorities may exercise such authority jointly with
any othar legislative authorities; and

WHEREAS, Governmenial aggregation provides an opportunity for resideniial
and small business customers collactively to pariicipate in the potential benefits of
natural gas deregulation through lower natural gas rates which they would not otherwise
ho able © have individually; and

WHEREAS, This Counci) seeks 1o establish a governmental aggregation
program wilh opt-out provisions purstant lo Section 4928.78, Ohio Revisad Code (ine
"Aggragation Program”), for tha residents, businesses and other natural gas consumers
in the Gity and in conjunciion joinily with any otiier municipal corparation, township,
caunty or othier political subdivision of the State of Ohio, as parmitted by law,

MOW, THEREFORE, BE 1T ORDAINED by the Council of the Citly of East Pelastine,

State of Oblo:

SECTION 1. This Council finds and determines that it is in the best interest of the City,
ite residants, businasses and other naitral gas consumers located within the corporate
limits of the City to establish the Aggregation Program in the Cily. Provided that this

Yedinance and the Aggregation Program is approved by the sleclors of the City
pursuant to Section 2 of this Ordinance, the City is heraby authorized to aggregate in
accordance with Section 4929 26, Ohio Revised Cods, the retail natural gas loads
laeated within the City, and, for that purpose, to enter inlo service agreemenis o
facilitate Tor those loads the sale and purchase of natural gas. The City may exercise
such anthoniy jointly with any other municipal corporation, wwnship or county of other
political subdivision of the State of Ohio to the full extent permitted by law. The
aggregailon will ocour automatically for each person owning, cecupying, controlhing, or
using an naiural gas load center proposed io be aggregatad and will provide for the opt-
aut rights described in Section 3 of this Ordinance,
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SECTION 2. The Board of Elections of Columbiana Gounty is hareby directed {o subyi
ihe fallowing question to tha elaciors of the City at the genaral eledlion on Mavember 4,
2003:

Shall e City of East Palestine have the authority to aggregate the retall
natural gas leads located in the Clty, and for that purpose, entar into
service agreemenis to facilltate for those loads the sale and purchase of
aatural gas, such aggregation to cooor automatically except wheys any
person alscis o opt out?

Thae Clark of this Council is instructad immediataty to file a cartified copy of this
Ordinance and the proposed form of the ballot quastion with the County Board of
Elections not less than seventy-five (/75) days prior to the generad election. The
Aggregation Program shall nol taks effect unless approved by a rajority of the eleciors
vating upon this Ordinance and the Aggregation Program providad for herein al the

cia

slection held pursuant to this Section 2 and Section 4929.26, Ohio Ravised Code.

SECTION 3. Upon approval of a majorily of the electors voling at the general election
provided for in Saction 2 of inis Ordinancs, ihis Council individually or jointly with any
other political subdivision, may develap a plan of oparation and governancs for the
Aggregation Pregram. Beiore adopiing such pian, this Counil shall hold at laast two
public hearings on the plan, Before the ficst hearing, notice of the hearings shall be
published once a wesk for two consecutive weeks in a newspaper of general circulation
in the: Gity. The notice shall summarize the ptan and stale the date, time, and location of
sach hearing. No plan adopted by this Council shall aggregaie the natural gas load of
any natural gas load center within the City unless it In advance clearly discloses to the
parson owning, eccupying, controlling, or using the load center that the person will be
enrolled automatically in the Aggregation Program and will remain so enrolled unless
the person affirmatively elects by a stalad procedure riot ta be so enrolled. The
disclosura shall state prominently tha rates, charges, and other terms and conditions of
enrolimant. The statad procedurs shall allow any person enrolled in the Aggregation
Program the agportunity to opt out of the program every two years, without paying a
switching fes. Any such person ihat opts oul of the Aggregation Program pursuani to
the stated procedure shall default to the standard service offer provided under division
(D) of Section 4929.26, Ohio Revised Cads until tho person chooses an altarnatlve

supplier.

SECTION 4. Thal it is hereby found and determinad that all formal actions of this
Council concerning and ralating to the passage of this ordinance were taken in an open
mesting of this Council and thal all defiberations of this Council and of any of its
committees that resulted in such formal action were meslings open to the public in
compliance with the law. ‘

PASSED i cOUNCIL THIS QT pay o ﬁ%,;m() 2003,
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City of East Palestine

Exhibit B-2
Operation and

Governance Plan




ORDIMANCE MO, | 2004

AN ORDINANGE APPROVING THE CITY OF EAST PALESTINE GAS

AGGREGATION PLAN OF OPERATION AND GOVERNANCE, A %%s:a DECLARING AN

EMERGENCY

Whereas, ihe electorate of the City of Fast Palesiine approved the development

of a form of government gas aggregation known as "Opt-Oui” aggreoation, and

Wheresas, the Gity must file a plan wilh ihe PUCO for carification, and

Whereas, ihe Gity has held two public hearings (February 23, 2004 and March

A, 2004) i discuss {he plan as required by law

HOW THEREFORE, BE [T URDAIRED &°
EAST PALESTIME, 8TATE OF OMED:

i
-4

Bactlon 10 That Cily Council hereby approves

THE COUNCIL OF THE CIT

he City OF East Paleshine Gas
Aggregation Plan OF Operation And (pmvamcmw a copy of which is allached harsio as

Fxhibit A with such revisions which may be made by the Law Direcior without changing

{he substancs theraof,

Saction 20 Thatit is found and determined that all formal actions of tis Council
pan masting of Council,

conteming and relating o this legistation were adopied In an o

and that all deliberaiions of this Council, and any of its commitiees that resulied in
forral action were in open meetings in comgliance with Ohlo aw and the provisions of

the Charter of the City of East Palestine, Ohio,

Section 3 Thia ordinance is hereby declared o ba sn emargancy measuis
necessary for ihe immediate preservation of the public healih, a?ﬁf’i‘;’ mid we h‘an

reason for such necessily is the need to conclude the PUGCO ca
iiraly manner. Therefore this ordinance shall go into innediz
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City of Bast Palestine, Ohio

Plan of Operation and Govermance
Adopted by the City of Kast Palestine on

sppec 3, 2004

5 A5

Governmental Matural Gas Agpregation Program

Plan of Operation and Governance
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At the Movember 2003 gensral election, local residents anthorized the City
of Bast Palestine, Ohio (the "City") fo create a muicipal opt-oul natucal gas aggregation
propram (the "Aggregation Program”) as provided under Seotion 4929.26 of the Ohio
Revised Code ("O.R.CM).  Under the opt-out patwal gas Aggregation Program, all
cligible natural gas consumers within the City’s corporation limits initially will b
antomatically imelded o the Ageregation Progeam. However, all consuiners will also be
given the opporfunity to opt-ont of or decline participation m the Agpregation Progro as

detailed hergin

The City's purpose jn creating the Aggregation Frogran is to repressoi
loval copsumer interesis in ewerging competitive natwal gas markels by aggregating
watncal gas foads within the City’s corporation limits (including municipal facilities) and
pegotiating affordable, refiable natural gas supplics and other relaied services on behalf
of local consumers.  The City yoay puisue this purpose individnally or in sooperation
with other entitica, As pori of being n Governmenial agpregotor, the City will becoms
cedtified by the Public Utility Comwmission of Ohio and operate under ihe Rules for
Competitive Retail Naturl Gas Secvice.  "Competitive Retail Najural Gus Servjee"
means a compouent of retail natural gas service thal is desmed coppetitive under fhe
Ohio Revised Code or pursuant Lo an order of the PUCO,

g ok the
rvices, A

pany small commessial and cegideniial vatural pas consuny
nowledpe and leverage to electively negotiaic putnral gas rates and e
poverpmenial aggregation program provides them with an option for professional
representation and the bargaining power of a lniges, move diverse consuioet group that
nay be more wittactive to suppliers, allowing them to effectively pariicipate in the
competifive process pnd achieve benefits.

The Apgregation Program is designed 1o reduce the amount o consumer
pays for paral gas, and o gain other favorable economic and Do ecoBoIie ferms in
service contmots.  The City will noi buy snd resell patural gas, hui will represent
collective consumer ierests o set tenns and conditions for service.  Vhwongh o
negotiation process, the City will develop a contract with one or more Cormpatitive Retail
Natwral  Gas  Services  Provider  (collectively  "CRNGS  Provider™)  for fim all
tequirements nntural gas service.  The contract will ren for a fined term and may be
extended upon the mutual sgreement of the City and the CRNGS Provider. Onee the
comiract has heen finalized, it will be submitted to the City Couneil ("City Couneil”) for
approval,

loitially, each Eligible Copsumer (as defined in §4901:1-28-01.01 of the
Ohio Administrsiive Code and the serviee agreement with the CRNGS Provider) within
the City’s corporaiion limits will be included mtomatically i the Aggregat fon Progrom
on a non-discrimmaiory basis, However, prior (o actual envollment, each constiner will
cecetve a notice from the City detailing the Aggregation Propram’s rates, terms and
conditions,

Plan of Operation and Governance
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Fach Bligibls Consumer will then have a 21-day perded o opt-out of or
dectine to participate w the Aggregation Program without charge, Bligible Consumers
opting oul of the program will contious i fake service nnder Dominion Easi Ohio
("DEG") standard commodity service ofler il such lime as they select an approved
CRNGS Provider, In the event that the City and the CRMNGS Provider mutually agree 10
extend the term of the pordract, each consnmer will be allowed the opporiunity o opt-out
of any exiension. Eligible Consumers that do not opi-out of the Aggregation Programy
during the 21-day apt-oul period shall be deemed parlicipants of the Aggregation Group
("Participanis”). "Apgregation Group" mesns:  (a) hose Rligible Consuraers of DEO
within the corporate limits of the City who do ot "opt-out” of ihe City’s Aggregation
Prograny, and (h) those Bligible Consurers of DRO within fhe corporate limits of the
City who othervrise hecomne Participants.

Afiey the initial 21-day opi-oui peried, Bligible Consumers, ncluding,
previous Pacicipants that have since lefi the Aggregaiion Program, may join ihe
Aggregation Group doring » subsequent corollipent period to be detenmined by mutual
agreement between the City and the CRNGS Provider, ("Open Enrollment Period”).
Once such Eligible Copsumers join the Aggregation Program thoy shill be deorned
Pariigipants. Such Eligible Consumers shall be served by the CRNGS Provider for the
rersaining duration of the Ulty's coniracl with the CRMGS Provider at the then applicable

)

riee na detegmmend oy the City and the CRNGA Povider
i Y

Buring pon-Open Barollment Periods, any CRNGS Provider may, fn its
sole discretion, accept Bligible Consurners on an individual basis into the Aggregation
Group. 1f an Bligible Consuner is accepted by ihe CRMGS Provider, that consumer shall
he served al a price to be determined by the CRNGE Provider in iis sole disoretion. Ouce
guch  Bligible Consumers join the  Aggregation Program  they shall be decmed

LY

Participanls,

Participants who relocate within the City Timits will be allowed Lo
continue i the Apgregation Program ai their new locations wnder the same teis and
conditions as at their formec locations, provided ibe Padicipaot provides writien or
welephonic potice to the appropriste CRNGS Provider at st hirty (30) calendw days
prior to the actual change of address.

The City will enter inio a Master Service Agreement ("MSA") with the
CRNGS Provider 1o fmplement and operaie the Aggregation Propram.  Contracts for
notural gas supply and other related services will be negotinted, recommended and
monitored for compliasce by the City on bebalf of toeal consaniers.

The Agpregation Program covers only the commodity portion ol u
Participani’s natwral gas bill and the price charged by the CRNGS Provider is exclusive
of DEO charges and applicable taxes, DEQ will conlinue to deliver natoral gos (o
Panicipants’ homes and businesses through i patural gas distribution system as 2
monopoly function regulated hy the Public Utilities Commission of Ohio ("PUCO").
DEO alko will contimue to insiall, operate and mainiain its sysico, pipelines and other
nairal gas distribution componenis,  Participants should continue to call DEO if the

3

Plan of Operation and Governance
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of their ratural gas is nterrupted or if they have pgeneral billing  questions.
AHITLS

,um[)l
Pasticipania should conact the appropriate CRNGS Provider s ﬁ,nmi\d they have gt

reparding charges for the 5 wply of natusal gas. The PUCO will conbione io ov
ety and yeliability service siandaids.

RO s naowal pas

The City developed this Plan of Operation snd Governance i coplhance
ospeding mufm ipal opt-out sggreguiion of msiural pas ConSWEETs,

with Ohio law rep
melding at least bwo publin prior 10 s adoplion

2, Flan of Uperation snd overnanos

he City Council shall approve by resolution this Plan of Operaifon and
Governance in accordance with Ohio Revised Code Section 4929.26, Amendmonts 1o
the Plan of Operation and Goversance may be subject to City @ ouneil approval and filing

with the PUTCO,

3. Aegregaiion Program Siractare sod Mansgemend

ity Manoge p {Bveritoli

”} - s

onsitalily of
fleations foy
, ami o seleel

Dversight of the Aggregation Program will be the res
City Manager, The Ciiy Manager will have ihe ‘mﬂwmy o develop s
,wgftbgﬁv ion Fropraq, fo appeotol an Aggrepation P :

\,JG» ] u,)Vldf:T.

orare /R

The CRNGS Provider and the Aggregation Program Manager, if any, will
work under the direction of the City Manager with the advice and counsal of the Ciry

Attorney.

<ty of the natural gas industry and the uncsriaioties of
, the City Maenager may condract with a consuliant of
qary enpertise b0 represent the City's merssi n lepiskative
t}f;« Aggregation Progrem Manager.  Such

Due io the commle
fts assoeigted restruciuriog aoiiv
eonsudiants to provide ihe o
and regulatory matters and/or 10 serve
ervices roay joclude, but sre aot limited to, facilitsting consumer u,mﬂﬂ“m argd apt-out,
ssing  eomsumer  questions and  concerns,
and savings, oegotiating future
th the CRNGS
Covrsel

assisting  with comsumer  educaiion, (ujgrf
providing reporis o program operation, enrolhn
CRNGS Provider conimeis, and represeniing the City o dealings v
Provider, DEO, the Ohio Legislature, the PUCO and the Ohio  Consumer
("GCE™).

=

Selection of the CRINGS Provider

The Crry will not_tbuy aod resell natural gas o Participants. The Cily v
nogotale w ith potental TRNGS Providers i pmmde attordable, refiable natural

supplies and other related natural gas services on behall of loca al consurers.  The City
will consider cooperating with olber governmenial aggregators if il appears beneficial 10

Plan of Operation and Governance
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do so. Onpee the City conbracts with the CRNGS Provider, the ( ity shall work
exclistvely with euch Provider and actively support ihe opt-owd ofier.

Theoush o nepotisiion process, the City will develop a MSA with the
8 i I s i

CRNGS Provides for frm, all-requirements service,  The initial term o fibe MSA may be

nn to two (2) yems,

The City will coniract only with CRNGS Provider that wmeets the
following minimmm criteria The CRNGS Provider must:
P codificd as a CRMNGS Provider by the PUCO;

Pe registered as a ontural gas supplier wilh BEO;

Demonsraie a fully functional Blecironic Daia [nterchange ("RDIY) computer
neiwark that is capable of handling aggrepation requirements;

4. Successfully comple compuler system testing with DEO,

5 Meel standards of creditworthiness established by the City,

4 Have o customer enll cenier capable of efiectively handling Pariicipants’ guestions,

unher;

i patursl

Pl

7. Hold the City harmless frova uny financial obli i
pas and/or encrpy-related services to Appreg:
conrmercial Pertcipants;

2. Sapiafy tha State of Obia’s and DEQ’s eredit vequires

otiate with the City end execule the MSA:

0. Assist the City in developing dutailed opt-out and/or opi-in proceduves;

1
/’ 11, Acquire the " Bligible Conswmer™ st from the utility;
/ 12, Ensure that only consnmers inside the municipal boundaries are considered "Eligihle
Consnreers” and a3 such enrolled fn the Apgregarion Program if the CRMGS does not
receive an opt-ont casd;
13, Conduct the entire opt-out procesy within the rules of the PUCQ;
14 Provide the City with the terms sod conditions wnde which the eriizens will receive
BETVICE;
15, Provide ihe opt-oul diselosure notics;
16, Assist the City in holding prblic hearings on ihe Plan of Opevation snd Governanes if
seheduling perts; end
1 7. Notify Participants of the first month of aggregation natural gas delivery.
4. Enroliment and Termioation of Arvregstion Service

eyif

freitind Consumer Woiification nad Enrofls

After approval of the MSA by the City Conacil, the Uity will work with
ihe CRNGS Provider and DEO 1o ideatify all Fligible Consnmers within the City’s
vion lioits,  The CRNGS Provider shall be respomsible for duvelopment of a fist
Higible Consumers (“Eligible Consuier List") and the City shall pse veasonable
offorts (o ussist the CRMNGS Provider in its development of the Eligible Consumer Tist.
The Eligible Consumer List may consist of separate lisls, in wholz or part, obiained from
(he DEO, the CRNGS Provider or other sources. The CRNGS Provider shall pay the fees

[

)
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or costs eceseary o oblain or produce such lisis. The City shall anthorize the CRNGS

Providar to act as the City's agent when requesting « bst of ] Eligible Conswmers frop i
DEO, The City shall provide to ths CRNGS Provider boih: () an identification of the

ifﬂ s geographic boundaries; aod () if avaitable, any mailing lists of consumors within /“<
¢ houndanes thai the City may have or may be ahle to reasonably devel op. The Cily

«,mvll ot Ew nhlw:m,d o incuc any expenses for the development of the

Al Ehgible Consumers will be noiified of ihe rates, charges snd oithe

arn and that they will be
£

greprtion Program woless (hy 3*,/ ()p‘t m!i of or dlﬂ,‘”“ ! (/

ticipation in the Apgrepation Prog

jermn and conditions of part
avtomatically entolled i the A

o will be piven a 21 -da
wv;},\ o (mt{mi m or r;c,lmv P

ficipation in the program.
the CRMGS Provider thai ib
Aggresation Program M

W

Al a minion, the opl-onl notice mast inetnde the following Apgrogaiinn
Peppram mformation:

1. A description of ihe seiions taken by the € Hy Council io autborize the Appiegation
P!uf’mm

2. he 5 to b provided by ihe City grcsuant {0 the Apyrapation Progra

3. Rates and u}wm‘; TN

4, Terms pnd condiions;

5 Uates of ihe Appregation Program, including an estimated se {vice comEnencemnent
date;

6. Any ciedit and/or deposit policies and requuenients;

7. Auiy Biniations o condiiong 0N CONSUmMEr ACCeplanao,

8 CRNGS Provider intbrmation and contacls;

9, O }(N(}&% Provider s tol-free nuphor (or custon cgervice and concerns,

). Cily Aggregatina Program fanager’s eontact informmion ({ any);
it ( ‘onsnner education inforoation; and
12, The 21 day opi-oui perdod and opt out procedures,

Afier the initial 21-day opt-out puriod has elapsed, all Elig aibls Copsumers
who have not notified the CRMGS Provider of their desite o opt-out of the Aggregation
Propram will be emolled by the C BMGYS Provider at the carliest duie prae stieable,
Pligible Consumers will noi be vequired 1o take other aflicmative steps (o be meluded w
the program

Lonving the Agpregation Frogram

Pasticipants who wish to feave the Apgregation Propram uy da so. § e
werme under wiiich a Participant may leave the Apgregaiion Program deperd o when the
Participant wishes o Jeave, The relevamt periods are:

Plan of Operation and Goverpanee
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1. During ihe initial 21-day optout period (with no carly-termination adminigtrative
fee);

2, Al the end of the initial term of the MSA with the CRNGS Provider (with no early-
tenminalion sdminisirative fee); or

3. A any other tirne (subject (o an early-fermination administrative fie).

fn sddition © the aitial 21-day opt-ont period described above, cach
Participant will bs given an opporiinity to opt-out of the Ape eation Pro ’
time of any extension.of the lerm of the MIBA. At 2 wimimum, ihis will oceur ai the end
nf each twenty-four (24) billing périod oycle afier service begios.  Consumers who
choose 1o opi-out of the Aggregation Program at any linw olher than during the initisl 21
day opt-oui poriad or al the time of any extension of the term of the MIBA may be subjoct
lo an early-iermination administrative fee assessed by the CRNGS P rovider,

Participanis who wish to opt-ont of the program afler the initial 21-day
opt-out period will be allowed v do so upon wiiiten or telephonic notice o he
appropriaie CRINGS Provider at least thirty (30) calendar days prior 10 the terrnination
date. The CRNGS Provider will inke all sieps necessary lo ferminate serviee to the
Participant at ihe earliest possible opporiunity after the end of the thirty (30) calendar day
potice periog,

Any Participart who opts out of (or otherwise leaves) the Aggregation
Program will ke retucned o service under the DEQ standard commodity service ofier
neder DEO's Lariff terms vabil such time as they select an approved CRNGS Provider.

If & Pariicipant relocates ouiside of the City's corporation linaits, there will
be no exit fee or carly tenmingtion sdainistraiive {e and service will end wnder e
Agpregation Program ag deseribed above,

MNew and Returning Participanls

After the initial 21-day opt out perod, Bligible Conswiners, includiag
Participanis tha have lefi the Apgregation Program, may join the Apgregation Group
dwring a subsequent Open Borollment Perod.  Such consumers shall be served by the
CRNGE Provider for the romnining duration of the caniact at the then applicable price as
determined by the City and the CRNGS Provider,

During non-Open Emrollment Periods, any CRMGS Provider may, in s
sole discretion, accept Eligible Consumers on an jodividoal basis into the Aggregotion
Group. 1f an Bligible Copsumer i3 aceepled by the CRNGS Provider, that custorer shall
be served at a price to be determined by the CRNGS Provider iu its sole discretion,

The CRNGS Provider will comply with all local, staic and federal rules
and regulations regarding discontinning service (o Participants.

Plan of Operation and Governanee
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5, ftates, Uther Cosls

Hetural Gas Supply Charges

The City will aggregate natural gas loads within the City’s corporation
linits (inchding muuicips) fzoilities thal meet the criteria as an “Hligible Consumes™) sl
negotiate muiually sgreeable price terms with ihe CRNGS Provider for affordable,
celiable antural paa supplizs and other related services on behali of facal consumers, The
City may phsue this purpose ndividually or in eooperaiion with other entiides. The
CRNGS Provider will supply information on natural gas supply charges by DEO
custormer vate olassification or other appropriate priciag categories as approved by the
City, The CRNGS Provider's gas supply rates will be fully and promiently disclosed in
snrollment materials and will be subject to spproval by the City

COELEUT

BEQ s Regeloted Customer Olossificniions end Rotes

DEO  assipos cuslomer rale classifications, characice of serviee and
associaied segulaied rales subject fo PUCO approved tadffs. In addition (o ihe CRNGS
Provides’s natural pas supply charges, custorsers will contione (o be billedd for DEO’s

s, Although the City may participaie in regulaiory
rests of conswmers regarding these regulated rales, i
classiticaiions. B

proceedings and represent the infe

Otfrey Cosiy

Participants may be assessed a switching fee by DEO. o the event this
{ee cannol be waived, the Patiicipants sust pay the fee. Neither the City nor the CRNGS
Provider will be responsible for payiog the switching fee

Customer Billing

The CRINGS Provider will comply with the cusiomer hilling requirements
of the OLR.C. and all applicable PUCO rules and rogulations.  The CRNGSE Provider
initially will use DEO’s ulility consolidated billing option in which cach Participint's
accourii receives one Lill from DEQ that ftemizes the CRNGS Provider’s patural pas
supply charges along with DEO’s delivery, transition and other PUCE Yapproved charges,
The CRNGS Provider may, ai its option, provide dual billing or supplier consolidaied
billing, if offered by DEO.  Under the dual billing option, each Paxiicipant will receive
two invoices — one from DEG (containing DEO's charges) and one from the CRNGS
Provider (coniaimng its natural gas charges). The supplier consolidated billing option is
sirilar to the utility consolidated billing option except the CRNGS Provider provides the
single, consolidaied bill rather than DEO.  The CRNGS Provider may, at s sole
discretion, offer a budgel billing option fo Pariicipanis,

fnitially, as described above, DEO shall provide wmonthly  billing,
collection and certain other customer services ("Billing Services") to Participanis. The
MSA shall set forth the CRNGS Provider's options that will arise upon the occurrence of

8
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T

ollowing: if DEO (4) ceases o provide Billing Services, in whole or
waterially inzreases the costa that the CRNGS Provides rst pay

one of more of ihe
in part; ot (b) otherwis

for Billing Services (including the level of Reccivables for which the CRNGS Provider is
responsible and mwst revover from the Participants thioogh the price).  "Receivables”

yreans the amounts charged by the CRNGS Provider to Padticipants for wiural gas bul
for which ihe CRNGS Provider does not reccive payment from DEO (it DEO is
providing nmvty comolidated bilting) or from the consumer (if the CRINGS Provider i
providing an invoice for nsfural pas supply divectly o the consumer}.

é. Copamer Eduacation

The CRMNGS Provider will work with the City to develop an educstinn
plan for retail nahural gas consumers m ﬂw (’ﬁy The City and the CRNGS Provider seill,
: i i aapes that are cormistent with !n
Ade naturnl gas conmiraer education

PIOgEaL

ability and Custoneer Hervice

~&
§ bt
g@;

ion of retail natoral gas consumess @ Oblo, the PUCO bag

For the proteo
adopied rules governing manimmim service, quality, safelty and relinhility praciices fov
focal uiilities ke DEO. The nules provide -ﬁmm,ﬁd% for inspeciion, maiieoancs, repay
and replacement of the distibution Boes of DECQ. The rul so impeie standards on
wiilities for system operation, relisbility and safety during einergencies and disasters,

Vi

DEO will contime t0 maivain 2l service s pavral gas disiibwion
faciliiies in the Ciiy. Accordingly, the only thing that changes for the DEO consomers jn
the City who participals in the Aggregaiion ‘;'ngmm is the natural gas sapplise, For the
Participass, the patoral gas supplier will be the CRMNGS Provider,

The CRMGS Prm‘idrr' will x)uwdg a ioll e if*!s.,g}mm onber and

Toternet web pape or consiy anEstions %@é@uﬁgem .. Cusiome

procedures.  tn the evenl thal a cusiomer may have 2 concerm regarding the CRNGS
Provider’s charges, the customer may call or write to the CRNGS Provider al the contaci
information that will be provided, The CRNGS Frovider will nvestigate the cusiomers
concerns and provide ihe customer with a status npdate prompily (and in no event in
excess of three (3) busioess days of receiving the costomer’s concern),  The CRNGS
Provider will provide other reporls and updates that are required by PUCO, if any. If the
customier's questions are not resolved afier contactimg the CRNGS Provider, the customer
roay cominet PUCO by calling toll fires at 1-800-686-7826 or 1-614-466-3292, or for
TDL/TYY toll frea a1 1-800-686-1570 or 1-614-466-3292, from 8:00 am. io 5:00 p.m.
weekdays, by visiting the PUCO websile at www puco.ohio.gov or as otherwise specified

wee

by PUCO,

Plan of Operation and Govermince
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4, Betinhitity and lodempification of Consames

Natiral gas service relinbility is essential (o Pariiipants,  The City will
sirive o provide bigh-quality sevviee and mlie&hiﬁiy through provisions of the CRINGS
va;dm coniract, thugh Trfuimmm] procecdings related to DEO’ cogolated distribution

: yis with DO comcerming specific or general
pm!‘»kzr-'w: velnied o guality and reliability of its distribulion systom

the (‘RMHS !’r()vidc‘:r ihilﬂ w l)l"UVidiﬁ uuimc“rmptwi

service

fails, &muparﬁ m!l daf"mnli o service m!#f& E@ DF 'f) «Mm!wd e’*omrmdﬁ/ ”fwu“
“ofier,  The City will seek o winimize this sk by contmcting only with repuiable
CRMGE Providess that demonstrate relisble service, rdless, 1w ono case will
Participanis be without oaiural gas as the resnlt of the CRMGE
provide viinte f“mg;m,d service. ) S

a9, *rdisipant Riohis

=

Al Pz’ii‘tiﬁigw‘li‘»; \’lugsll enjuy the proiections of law afforded o consunmors
ay they curreatly exist or as they may be amended from dme (o we,  Thege inslude
Aehis (o quesiion billings v servics quality or service praciices, Al Participanis slso
shall enjoy the individual rghi {0 decline participation in the Agprapation Program
subject to the terms snd conditions contained herein.

All Participanis will be treated eguitably.  Participants are puaraniced the
vight fo raise and resolve dispuies with the CRNGS Provider and will be provided all
requiced notices and infopmation.  Furthermore, Participants ahways tetain the tight fo
opt-onl of the Aggregation Program or swilch sappliers subject o the terms and
eouditions contained herent

Al Eligible Consurners within the City's corporatfon fmits shall be
elipible 10 participate n the Agerogation Program on a non-disceiminatory basis subject
to the lerms and condilions described hersin, Ohio Jaw, PUCO mles and repolaiion
governing natural gas service and DEO's approved tarifis.

Service under the Aggregation Program shall include all cligible customer
glasses o adberepce  with wniversud servige principles and  requiremenis, sod  the
traditional non-discrminalory pracuces of local povermmeni. CRNGS Provider coniracts
shall contaim provisions o roainlain these principles and equilable dostnweat of all
customsr classes,

PLPP cusiomers shall remain subject to all provisions of Objo law and
PUCO rules and rogulations, but ave pol allowed al this fime fo participaie m ihe
Aggregation Program. "PIPP" weans Percentage of Income Payment Plan Program as

10
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preseribed m PUCO Rules 4901:1-18-02(B)(G) and 4904:1-18-04(B) of the Ohio
Adwministraiive Code.

10, Particinant Reaponsibilifies

Participants are subject to the same standards and. responsibilities as other
natueal gas consumess, iochiding payracnt of billings and access to justering and other
equipment necossary to carry out wlility operations,

1. ‘Fermination of the Agprepaiion Program

The Aggrepaiion Program may be discontinued upon the termination ox
expiration of the CRNGS Provider contract without any extension, renewal or subsequent
contiact being executed. T the event of Aggrepation Program lermination, cach
Participant will reccive notice prior o such program termination ad can reiun 4o Servics
under the DEO astsndard commodity sevvice offer or select another approved CRNGE
Provider,

1z, Creditworthinesy Depasits of Participapte/Falloye fo Lay Bill

The City may aflow the CRNGS Provider to fmpose ressonable credit
requiremenis upon or require a deposit from Participants.

In the cvent that a Participant fails to pay for the matwal gas supplied by
the CRMGS Provider by the due date gshown on the DEO npatoral pas bill or if o
Participant otherwise (bils to meet any other agreed upon payment arrangements with the
CRNGS Provider, the CRNGS Provider may icominste the Padicipamt from the
Apgregation Group, When applicable, the CRNGS Provider will provide a Participani
with a3 least fouricen (14) calendar days prior written notice of its inieni o drop the
Participant from the Aggregation Group. The DEO shall provide notice to the Pasticipant
purauanl to ibe applicable regulations when i iy dropping the Participant Fom the
Aggrepativn Grovg,

Plan of Operation and Governance
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City of East Palestine

Exhibit B-3

Automatic Aggregation
~ Disclosure

Opt — Out Notice




IGS.com | PO Box 9060 Dublin, OH 43017 | Phone: 877-353-0162 | Fax: 800-584-4839

1-1- 123456 - (12282220) - Agg-Test
TEST CUSTOMER
6100 EMERALD PKWY
DUBLIN OH 43017
September 3, 202

Dear Resident or Small Business Owner:

The Village of East Palestine has selected IGS Energy of Dublin, Ohio as the supplier of natural gas to participants in its Natural Gas
Aggregation Program. You are efigible to participate with other residents and small businesses in your community. You will
automatically be enrolled in the Village of East Palestine Natural Gas Aggregation Program unless you notify IGS Energy that you do
not wish to participate.

Under governmental aggregalion, the Village of East Palestine acts on behalf of natural gas consumers in the community to negotiate a
gas supply contract with eligible suppliers. Both the Village of East Palestine and 1GS Energy must be certified by the Public Utilities
Commission of Ohio. The Village of East Palestine voters approved the implementation of the program on November 4, 2003 and the
Village Council Members approved ordinance numer 10-2003. Your participation in the aggregation program for the Village of East
Palestine will begin within one or two billing periods after enroliment with Dominion Energy Ohio (DEO) and end with your October 2022
billing period.

Your new price under the Village of East Palestine Natural Gas Aggregation Program wili be a fixed rate $3.05 per MCF through your
October 2022 billing pericd. There is no charge to sign up and no charge to cancel. Please refer to the attached Terms and Conditions
for full details of this offer.

You will be automatically enrolled in the Viliage of East Palestine Natural Gas Aggregation Program unless you choose to “opt
out” — that is, to not participate. There is no cost for enroliment, and you do not need to do anything to be included.

If you want to be excluded from the Village of East Palestine Natural Gas Aggregation Program you must return the enclosed
“Opt-Out” form or contact 1GS Energy at 1-877-353-0162 by October 8, 2021. If you do not opt out at this time, you will be enrolled
in the program until it expires with your October 2022 billing period. if you do nothing you will scon receive a letter from DEO notifying
you of your transfer to your community’s new program with IGS Energy as your supplier. If you wish to remain in the program,
simply ignore that letter.

Under this program IGS Energy will deliver your gas to DEO and then DEO will deliver that gas to you. DEO will maintain the pipeline
system that delivers natural gas to your home or business. DEO will continue to read your meter and will continue to send you a
monthly bill that will include the gas supply charge from IGS Energy. You will still contact DEO regarding loss of gas service, odor of
gas, or for any other concerns or issues having to do with your local service. Budget billing and automatic billing options will continue to
be available through DEO.

If you have any questions please call IGS Energy at 1-877-353-0162, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For general

information an natural gas deregulation in Ohio, you can also visit the Web Sites of the Ohio Consumers' Counsel (www.occ.org) of the
Public Utilities Commissicn of Ohio (www.PUCO.ohio.gov).

Sincerely,

The Village of East Palestine and IGS Energy

P.S. Remember fo return the “Opt-Out® form only if you do not want to participate in the Village of East Palestine Natural Gas Aggregation
Program.

If the home or small business for which you have received this letter is not located within the Village of East Palestine, you have received this
letler in error. Please contact IGS Energy at 1-877-353-0162 to be removed from the aggregation list.

You are not eligible to participate in this program if you are currently enrolled in the PIPP program. If you are already under contract with a

competitive retail natural gas service provider, you may incur a contract termination fee or other charges if you fail to opt-out of the
aggregation program.

13 digit account number as it appears on your Dominion East Ohio gas bill.

| wish to opt out of the Village of East Palestine

Natural Gas Aggregation Program.
Name (Please Print)

(Check box to opt out.}

Address, D

City, State, Zip

Phone Number, l‘ ; I
LRI

Email Address 12 3‘$4 ‘s 6§7 89

Signature (REQUIRED)

OODEQD2




My Natural Gas Supply Agreement with IGS Energy®
AMPODEQ-EPALESTINE21.-OPTOUT Keep for your records

Term: The community's opt-out government :iﬁgregaﬁon program ( the “Program’) and my service with Interstate Gas Supplﬁ, Inc. (elsewhere referred fo as “IGS
Energy” and the consufmer will be referred in the first person, "nR/', “me” or *I") as my supplier on the Program will begin within one to two billing cycles after my
enrolfment or rate change is confirmed with the utifity company and shall continue through my October 2022 utility billing CZI:CIB' unless notified otherwise. IGS Eners
will suppt{ the commodﬁy portion of my natural gas and Dominion Energy Ohio (DEO) Wwill be my Natural Gas Distribution Company (‘NGDC”). | can contact the |
Energy choice depariment by phone at 1-877-353-0162, by fax at 1-800-584-4839, in wrifing at P.0.Box 9060, Dublin, OH 43017, or through their web site at

hitp:/fwww.igsenergy.com.

Regulatory: The NGDC's choice program and the govemment aggregation for my community are subject to ongoigg Public Utilities Commission of Chio (PUCO)
jurisdiction, and | understand that if the choice program or this Program 1s terminated, this Agreement may be terminated, without penalty to either party.

P}r}ice: My price through the October 2022 NGDG billing cycle shall be $3.05 per MCF which does not include appficable sales tax or NGDC transportation and other
charges.

Renewal: [f my community's governmental aggregation continues, at least every two years from the establishment of this Program the government agglg ator or its
supplier shall provide me nofice of m&r right to opt out of the aggregation without penalty. The process for providing me with notice of rnfy right to opt-out shall include a
provision for me to return a post card or smilar notice to the lgovemmenlal aggregator or the supplier. For renewals, | will have at least twenty-one days from the post
mark date on the witlen notice to choose to opt out of the Program, and my retum post card or notice that is post marked before the opt out deadline has elapsed
shall count as fimely sent. The nofice will follow the procedures established for the inibal opt-out nofice set forth in this rule and shall prominently disclose lo customers
all changes to the terms and conditions associated with the aggregation. |am enfitled fo opt-out of the government aggregation program at least eve?( two years from
the commencement sent date of the Program, without a penaity. 1f | am in the Program when the Program is renew! and | do nol exercise my right to opt-out, 1 will
be continued in the Program.

Rescission Period: | will have 21 days from the post mark dale of my opt-out notice to exercise my right to opt-out of my community's Program. [f I do not opt-out of
the Program, IGS Energy will submit my enroliment to the NGDC and if | am new to the Program or a new customer fo 1GS Energy 1 will have 7 business days from
the post-mark date of the confirmation notice sent by the NGDC to rescind my enrollment. | can rescind my enroliment by confacting the NGDC in writing or by
telephone at the number provided on the confirmation notice within that 7-day period. Othervise, | can cance! this agreement as detailed below.

Cancellation: Either party can cancel this Agreement within the first 30 days of enrofiment with IGS Energy by providing the other with notice of canceflation, with no
cancellation fee. At any other fime either party can cancel this agreement with notice to the other, without a cancelfation fee. Cancellation notices provided after the
NGDG deadline may result in additional month(s) of service beyond the cancellation notice date, as the effective date of all cancellations are subject fo NGDC
guidelines and § agree to continue t%gay for my service with IGS Energy for all periods billed with JGS Energy. | understand that if | switch my service to another
supplier o back to the NGDC an NGDC switching fee may apply under the NGDC’s tariff and the NGDC may charge a price other than the NGDC commodity rate.

Contact and Dispute Resolutions: In the event of a billing dispule or issues regardin%plume or metering, 1 should contact the NGDC at the number fisted on their
bil. For other questions or concems about pricing, 1 can contact the 1GS Energ:{ choice department by phone weekdays from 8:00 am. fo 8:00 p.m. EST at
1-877-353-0162, by fax 1-800-584-4839, in writing at P.O. Box 9060, Dublin, OH 3017, or through their web site at www.igsenergy.com. Also, | can contact 1GS
Energy through e-mail at CholCE@IgSERETg{.COm. If my questions or concems are not resolved after | have called IGS Energy, or for general utity nformation,
residential and business customers may call the Public Utlities Commission of Chio (PUGO) toll free at 1-800-686-7826 or for TOD/TTY toll free at 1-800-686-1570,
from 8:00 am. to 530 pm. weekdgg or visit the PUCO website at www. uco.ohio.g#)v. The Ohio Consumers Counsel (OCC) represents residential utility customers
in matters before the PUCO. The OCC can be contacled tofl free at 1-877-742-5622 rom 8:00 a.m. fo 5:00 p.m. weekdays or visit www.occ.ohio.org.

Billing: For my convenience | will receive only one bill, which will be issued by the NGDC each menth and will contain 1GS Energy’s gzas price plus a%plicable taxes
and all of the NGDC'’s transportation and other applicable charges, including any late fees assessed bY the NGDG. | agree to continue to pay the NGDC for the entire
gas bill under the NGDC’s payment terms and conditions. If | pay under the budget bill payment plan, | understand that this service is available and will remain
available, IGS Ene@y reserves the right lo issue an invoice to me directly, such inyoice would contain 1GS Energy's %asg price and may also contain applicable taxes
and all of the NGDG's transportation and other applicable charges. If the NGDC discontinues or materially alters its billing service, then IGS Energy may invoice me
directly and if | fail to pagvxmir\ the terms specified on the invoice(s) a late fee of 1.56% per month on all past-due amounts will 2 ?Iy. 1f1GS Energy bills me directly for
services provided, [GS Energy may terminate this Agreement with fourteen (14) days wrtten notice should | fail to pay the bill or meet any agreed-upon pa¥ment
arrangements. If | fail to pay my invoices timely which include 1GS Energy charges, the NGDC may disconnect my service, according fo tanff guidelines. 1 may
request, at no charge, up to 24 months of my paﬂpent history for services rendered by 1GS Eneng. Other than for gpemﬁon, maintenance, assignment and fransfer of

account or, where IGS Energy is performing billing services, or for commercial col actions, IGS Energy will not disclose my account number fo any other third pa

out my affirmative written consent or electronic authorization or pursuant fo a court or Commission order and that, other than for credit checking and credit
reporting, if IGS Energy is performing billing services, IGS Energy will not disclose my social security number without my affirmative written consent or pursuant to
court order. | authorize IGS Energy to obtain my billing payment and usage history from the NGDC.

Assignment: This contract is assignable by IGS Energy without my consent subject only to required regulatory approvals. IGS will use its best efforts to give the
NGDC and me thirty (30) days wiitten notice prior to any assignment.

Moving/Termination: | understand that this contract will automatically terminate, without penalty, if | relocate outside my community aggregation Program boundaries,

or if the requested service location is not served by the NGDC. Also, | understand that | have the right to terminate this Agreement, without penaly, it | relocate inside
the NGDC service temitory and the NGDC does ot have contract portability and if IGS Energy agrees to allow me to continue. In such instances, | would have to
enroll with IGS Energy under a new agreement, as this Agreement is only valid for opt-out govemment aggregation. | understand that | am not entitled to the pricing
or service from IGS Energy hereunder at my new location until such time as the NGDC accepts n%enrollmem with 1GS Energy at my new location and/or fransfers m
contract to my new location and that the pricing hereunder will not be extended for additional months that [ was not with [GS Energy, unless agreed to in writing by 1G:

Energy. Except as provided in this Agreement, If IGS Energy retums me to the NGDC'’s sales service, this Agreement will terminate without penalty to me.

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for residential and small commercial customers that use less than 500 MCF a gear and are
otherwise eligible for opt-out govemment aggregation programs. IGS Energy and my community shall use its best efforts fo ensure that only eligible customer
aceounts within its govenmental boundaries and customers who have not opted out are included in its aggregation. If ineligible accounts, accounts from outside of the
govermmental aggregator's govemnmental boundaries, or accounts for customers who opted out of the aggregation are swiiched to the govemmental agg‘regatlon, as
soon as |GS Energy is aware of such event the governmental agg%atcr (or 1GS Energy) will gromp y contact the natural gas company to have the customer
switched back to the customer's former supplier, and will pay any switching fee imposed by the NGDC for such switch. Parficipation in the program is subject to the
Tules of the NGDC and the rules established in' Ohio Administrative Code 4901:1-28. Customers are sometimes ferminated or not enrolled in the program due to
NGDC issues. In such instances, | can contact the NGDC to correct the problem and be reinstated or enrolled in the Program. Re?ardless of the reason for
termination, in no case will the oﬁ%inal term be extended for months that | was unable to participate nor will IGS Energy have any liability for any early termination or
for any months that | was unable to ?amcupale in the Program. IGS Energy assumes no liability or responsibility for losses or consequential damages ansing from
items associated with the NGDC including, but not limited to: operations and maintenance of their system; any inferruption of service; termination of service; or
deferioration of service, nor does |GS Energy assume responsibility or liability for damages arising from any in-home or bullding damages and in addition shall not be
responsible for any indirect, consequential, special or punitive damages whether arising under contract, tort (including negligence or strict liability) or any other legal
theory. The parties agree that if the customer is unable to resolve its issues through the PUCO as detailed under “Contract and Dispule Resolution” above or if suitis
filed, ‘any legal action involving this Agreement shall be brought only in a court of the State of Ohio The Parties shall not pursue any claims arising under this
Agreement on a class or other representative basis and will not seek to coordinate or consolidate any legal actions ansing under this Agreement with any other
proceeding. The parties agree that this Agreement shall be interpreted under the laws of the State of Ohio, regardless of Ohio's choice of Jaw provisions.

By returning this signed form, you will be excluded from the opportunity to join other residents in the
Village of East Palestine Natural Gas Governmental Aggregation Program

NOTICE
Retum the “Opt-Out” form only if you do not want to participate in the Village of East Palestine Natural Gas Aggregation Program.
Retumn by October 8, 2021 to:
Natural Gas Governmental Aggregation Program

PO Box 9060
Dublin, Ohio 43017-0960

Form: AMPODEO-EPALESTINE21-OPTOUT
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Experience




The City of East Palestine has experience in negotiating, contracting and providing for common
services for residents of the City, Some examples of experience as a service provider are:

»  Electric Power purchase, peneration and distribution
a  Municipal Opt-in Gas Aggregalion

»  Water and Sewer Service

o Police and Fire Service

o Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefil the
residents of East Palestine.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the
services of a consultant o assist them in designing, implementing and maintaining their natural gas

aggregation program.

Contracival Arranremenis for Capabiliiv Standards

The Citv of Fasr Palestine states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Sehrock Road, Suite 100
Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out natural gas aggregation.
on T [=] Lo -

Detailed summary ol the services being provided:

s Assist with developing model ordinances to create opt-in or opt-out electric aggregation
Programs,

» Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.,

o Assist with the preparation of a Plan of Operation and Governance tor the eleetric aggregation
program.

» Coordinate and assist with the preparation and ({iling of the required aggregation
certiltcation documents with the Public Utilities Cormmnission of Ohio ("PUCO").

»  Assist with performing the PUCO requirements for governmental aggregation programs.

¢ Provide consulting services and administer the process of negotiating with certified electiic
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP™).

e Evaluate and manage the ongoing negotiations and/or RFQ or RFP.

s Analyze the negotiations and/or REFQ or RFP's from certified retail cleciric supplicrs and
make recommendations to local officials and staff,

»  Assist with developing and negotiating the contract with the certified retail electric supplier to
serve the aggregation program,

s Assist the municipality in exccuting and administering agreements with the selected certificd retail
electric supplier.




&

Coordinate the PUCO customer notifications and other requirements for enrolling residents in the
municipal clectric aggregation program.

Work with and assist the municipaliiy, the certified retail eleciric supplier, and the electric local
distribution company to facilitaie the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable,

Work with the certified reiail eleetric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings fo
participants, and other related matters,

Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed,

Assist with monitoring proceedings of applicable legisiative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
patticipants, or the municipality.

Represent the interests of the municipality al meetings with the certified retail electric supplier and
ihe local distribution company concerning the municipal electric aggregation program rates, terms
and conditions ol service, customer concerns, ctc,

Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 491 1.18(A), Ohio Revised Code,

Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, arc beyond the scope of
AMPO's services.

As the initial term of the certified reiail eleciric supplier contract agreement nears its end, repeat
Phase 1 activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documenialion of Contracting Party's Experience in Bnergy Appregation;

AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric [acilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities,
Members include 84 municipally owned clectric systems in Ohio, 6 in Kentucky, 6 in Michigan, 29 in
Pennsylvania, 5 in Virginia, | in Indiana, | in Maryland and 2 in West Virginia. Those public power
communitics range in size from approximately 10 meters to more than 70,000 meters. Collectively,
AMP member communitics serve more than 650,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behall
of its members. AMP owns and operates a 700-MW natural gas combined cycle lacility located in
Fremont, Ohio, and owns a 23% interest in a 1,600-MW supercritical pulverized coal plant and mine in
southern Hlinois, near Lively Grove. In addition, AMP either is developing, or owns or operates, on
behalf of participating members over 300 MW run-of-the-river hydroslectric power projects on the Ohio
River. AMP also is develaping, or owns or operates, on behall of participating members approximalely
1OMW of wind turbine projects and 3.5M W of solar projects.




AMP also operates a sophisticated 24-hour cnergy control center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and conirols AMP and member-
owned generation. A compelent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staf is available at AMP's headquariers fo assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands (he unique challenges faced by local government
staff and elecied officials. AMP is governed by a 21-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governiments.

AMPO, Inc,

Formed in 1998, AMPO, (nc. is a wholly owned, taxable subsidiary of AMP whose purpose is Lo
provide direction and service to local governments and other energy consumers in evolving enery)
matkets. This includes the development and implementation of local electric and clectric aggregation
prograrms, review and negotiation of energy conlracts, and the evaluation and implementation of energy
supply alternatives for local business, indusiry and government. AMPO, Inc. currently works with over
35 Ohio communities to offer natural gas and/or electric aggregalion programs lo residential and small
commercial customers.




In the Matter of the Application of

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Yersion 1.07)

City of East Palestine

|

Case No. 04-0233

for a Certificate or Renewal Certificate to Provide

Natural Gas Governmmental Aggregation Service in

Ohio.

County of F;ommmana |

State of

Ohlo

e’ N N N’

Mark McTrustry, City Manager

The Public Utilities Commission of Ohio

-GA-GAG

[Affiant], being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant,

(2)

3)

()

(5)

(6)

(8)

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 491 1.18(A), and 4929.23(B), Ohio Revised Code,

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911,18(A), Ohio

Revised Code,

Applicant will comply with all applicable rules and orders adopled by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offored or provided by the applican.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the sorvice of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in

(he certification or certification renewal application within 30 days of such material change,

including any change in

contact person for regulatory or emergency purposes or conlact person for Staff use in invesligaling cuslomer

complainis,

Affiant further sayeth naught.

; - 7 L AE PANAG
Affiant Signature & Title @W“WI&Q’N R. T@S I WAQE PAIGH

Sworn and subseribed heﬁrc me this | | 6 day of l f}AMW\ﬂ/‘Z

I Month Year

T T L

Willinm C. b

MNurtdy
/

Sié{mlurc of Offictal A(wlnisluring Oath

Print Name and Title

My commission explres on

\9 72026

(Ohio Natural Gas G

)
180 ¥ast Broad Streat « Columbu, OH A3215-3793 ¢ (614) 466-3016 ¢ \vwg‘d
The Public Ulitles Commlsston of Ohlo s an Bqual Oppartunity Tmplayer and Serv

Tee Provlder

WILLLIAM C LUDWIG
Notary Public

g S ol

October 19, 2026
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