- Public Utilities
hlo ‘ Commission

DIS Case Number: 01-2383-EL-GAG

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address
the applicant's legal name, address, telephone number, and web address.

Legal Name: City of Perrysburg Country: United States

Phone: 419-872-  Extension (if applicable): Street: 201 W. Indiana Ave.

8010

Website (if any): www.ci.perrysburg.oh.us City: Perrysburg Province/State: OH

Postal Code: 43551

A-2. Contact person for regulatory matters

Bridgette Kabat

201 W Indiana Ave
Perrysburg, OH 43551

us
bkabat@ci.perrysburg.oh.us
4198727896

A-3. Contact person for Commission Staff use in investigating customer complaints

Bridgette Kabat

201 W Indiana Ave
Perrysburg, OH 43551

us
bkabat@ci.perrysburg.oh.us
4198727896

A-4. Applicant's address and toll-free number for customer service complaints

Phone: 419-872-7896 Extension (if Country: United States
applicable):
Fax: 419-872-7897 Extension (if applicable): Street: 201 W. Indiana Avenue
Email: bkabat@ci.perrysbyurg.oh.us City: Perrysburg Province/State: OH



- Public Utilities
hlo ‘ Commission

Postal Code: 43551

B-1. Authorizing ordinance
Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio

Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.).
Also provide the plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with

Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached



Public Utilities
Commission

Ohio

Application Attachments



City of Perrysburg

Exhibit B-1

Authorizing
Ordinance/Resolution

Electric Program




ORDINANCE NO. 104-2000

AN ORDINANCE AUTHORLZING ALL ACTICNS NECESSARY
TO EFFECT A GOVERNMENTAL . ELECTRICITY
AGGREGATION., PROGRAM WITH . CFT-0OUT PROVISIONS
PURSUANT TO SECTION 4%28.20, OHIO REVISED
CODE, DIRECTING THE WOOD COUNTY BOARD OF
ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE
ELECTORS, AND TO DECLARE AN EMERGENCY.

WHEREAS, the ©Ohla Legislature has enacted electric
deregulation legislation ("AM.S8ub S.B. No.3") which authorizes the
legigslative authorities of municipal corporations, townships and
counties to aggregate the retail electrical loads located in the
respective jurisdictions and to enter into service agreements to
facilitate for those loads the purchase and sale of electricity;
and

WHEREAS, such lagislative authorities may exercise such
authority jointly with any legislative autharities, and

WHEREAS, governmental aggregatlon provides an opportunity for
residential and small business customers collectively to
participate in the potential benefits of electricity deregulatlon
through lower electric rates which they would not otherwise be able
to have individually, and

WHERFAS, this Council seeks to establish a governmental
aggregation program with opt-out provisions pursuant to Section
4928,20, Ohio Revised Code, {the "Aggregatlon Program"), for the
resmdents, businesses and other electric consumers in the City and
in conjunction ijointly with any other munlclpal corporation,
township, county or other poliitical subdivision of the State  of
Ohio, as permitted by law;

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
PERRYSBURG, WOOD COUNTY, OHIO:

SECTION 1. This Council finds and determines that it is in
the best interest of the City of Perrysburg, its residents,
businesses and other electric consumers located within the
corporate limits of the City to establlsh the Aggregation Program
in the City. Provided that this Ordinance and the Aggregation
Program is approved by the electors of the City pursuant to Section
2 of this OQrdinance.

) SECTION 2, The Board of Elections of Wood County is hereby
directed to submit the following question to the slectors of the
City at the general election on November 7, 200Q0.

shall the City of Perrysburg have the authority to
aggregate the retail electric loads located in the City,
and for that purpose, enter into service agreements to




ordinance No. 104-2000
Page 2

facjlitate for those loads the sale and purchase of
electricity, such aggregation to occur auvtomatically
except where any person elects to opt out, all in
accordance with Section 4928.20 of the Ohio Revised Code
and COrdinance No. 104-2000 adopted by the City Council?

The Clerk of this Council ig instructed immediately to file a
certified copy of this Ordinance and the proposed form of the
ballot guestion with .the County Board of.Elections not less then
seventy-five (75) days prior to November 7, 2000, The Agyregation
Program shall not take effect unless approved by a majority of the
glectors voting upon this Ordinance and the Aggregation Program
provided for herein at the election held pursuant to this Section
2 and Section 4928.20, Ohic Revised Code.

SECTION 3. Upon the approval of a majority of the electors
voting at the special election provided for in Section 2 of this
Ordinance, this Council individually or jointly with any other
political subkdivision, shall develop a plan of operation and
governance for the Aggregation Program. Before adopting such plan,
this Council shall hold at least two public hearings on the plan.
Before the first hearing, notice of the hearings shall be published
once a week for two consecutive weeks in a newspaper of general
circulation in the City. This notice ghall summarize the plan and
state the date, time and location of each hearing. No plan adopted
by this Councill shall aggregate the electrical load of any electric
load center within in the ity unless it in advance c¢learly
discloses to the person owning, veccupying, contrelling, or using
the load center that the person will be enrolled automatically ibp
the Aggregation Program and will remain so enrolled unless the
person affirmatively elects by a stated procedure not to be so
enrolled. The disclosure shall state prominently the rates,
charges, and other terms and conditions of enrollment. The stated
procedure shall allow any person enrolled in the Aggregation
Program the apportunity to opt out of the program every two years,
without paying a swltching fee. Any such person that opts out of
the Aggregation Program pursuant to the stated procedure shall
default to the standard service offer provided under division (a)
of Section 4928.14 or division (d) of Section 4928.35, Ohio Revised
Code until the person chooses an alternative supplier.

SECTION 4. It is found and determined that all formal actions
of Council concerning or relating to the passage of this Ordinance
were adopted in an open meeting of the Council, and that all
deliberations of this Council and any of its committees, that
resulted in snch formal actions, were in meetings open to the
public in compliance with all legal reguirements of the City of
Perryshburg and the State of Ohio,.

7
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SECTION 5. This ordinance is hereby declared to be an
emergency measure necessary for the immediate preservation of the
public peace, health and safety of the citizens of the City of
Perrysburg, Wood County, Ohio and shall be in full force and effect
from and immediately after its passage and approval by the Mayor.

PASSED D )= 8D
ATTEST: 4/ i /ﬂg é ;,
APPROVED: YA Lbeds

PETER D. GWYN
DIRECTOR OF LAW
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CITY OF PERRYSBURG, OHIO
ELECTRIC AGGREGATION
PROGRAM

PLAN OF OPERATION
AND GOVERNANCE




Furpuse

This aggregation plan has been developed in compliance with Ohio Revised Code
section 4928.20 regarding governmental aggregation of electric service consumers.

The City of Perrysburg’s program will aggregate the retail electric loads of its residents
to seek the best rates for the supply of generation power. The City’s program may
combine residential, commencial and industrial consumers into one or more buying
pools, Participation in the City’s Aggregation Program is voluntary: any consummer has
the opportunity to decline to participate and to receive power generated from some
other source.

Procass

The process of governmental aggragation is set forth in Ohio Revised Code section
492820, Under these oprout aggregation provisions, all eligible electric consumers
within the City will be automatically inclnded in a govennmental aggregation program
unless they opt out. All consumers are sent notifications advising them of the rates
available under the aggregation program, as well as instruction on how to opt out
should they choose not to participate. These consumers can opt out duting the 21-day
petiod and at any statutorily required opt-out by returning the opt-out notification.

Eligible customers are residents of the City who are being served by FirstEnergy.
Bligible customers do not include thase on the Percentage of Income Program and
others that may be defined as ineligible by the PUCO, as those ineligible customets are
called out or excluded from the list of eligible customers generated and pravided to the
City by FirstEnergy. The City further reserves the right to exclude certain rate classes or
groups, such as those that could clearly not save money under the program.

The City’s Law Department will administer the City’s Aggregation Programs based on
its expertise and experience with the regulations and state law applicable to
governmental aggregation and with public contracting.

The aggregation program is designed to reduce the amount congumers pay for electric
energy. The City of Perrysburg will issue Requests for Proposal to Competitive Retail
Electric Suppliers (“CRES") and negotiate a contract with the selected CRES o provide
firm, afl-requirements service to the members of the aggregation program.

Prior to the effective date of the program, notice will be sent to each potersial

participant disclosing the rates to be charged for electricity and other terms of the CRES
supplier. Potential participants will be advised that they may opt out with no charge .

//




during the 21-day period indicated in the notification. Those who opt out of the City’s
aggregation program during this initial notification period will continue to receive electricity
generated from FirstEnergy.

Services

The Department of Law will provide the oversight, competitive procurement of services,
regulatory approvals, accounting and fiscal management, contract maintenance,
communications, program coordination and administrative support for the City’s Aggregation
Program using existing staff. If and when assistance is needed for specialized technical
analysis, these Departments will retain the services o an experienced energy consultant.

The Northwest Ohio Aggregation Coalition

State law provides for the joining of municipalities for the purpose of consolidating efforts
and expenses, and enlarging the size of a buying pool. To accomplish this, the City of
Perrysburg and its surrounding communities have formed the Northwest Ohio Aggregation
Coalition (“NOAC”). NOAC is currently comprised of the following communities: Toledo,
Maumee, Northwood, Oregon, Perrysburg, Sylvapia, Holland Lake and unincorporated
townships of Lucas County as represented by the Board of County Commissioners of Lucas
County, NOAC represents approximately 470,000 residents. The coalition’s representatives
are municipality attorneys and/or elected officials.

NOAC’s goal is not only to consolidate efforts and expenses, but also to act as a regional
advocate at the PUCO for the ratepayers in Northwest Ohio. It is NOAC’s on going objective
to undertake all bidding and decision-making in a cooperative and unanimous fashion, while
spreading out administrative costs among the participating members,

Opt-In Procedures

Eligible consumers may request to join the Aggregation Group after the expiration of any
enrollment period by contacting the Provider. The Coniract shail determine whether the
Provider accepts them into the Progtam, and, if so, at what rate. The agreed upon policy in the
Contract shali be consistent with the EDU’s service activation requirements, Aggregation
Group participants who move from one location to another within eligible areas of the
Perrysburg shall retain their participant status.

Opt-out Qutside Enrollment Period

Members who switch to a different generation supplier after the expiration of the Opt-out
period will be allowed to do so in correlation with the consumer's next scheduled meter read
date but may be charged a switching fee in an amount and method determined by the Contract.
Switching to a different generation supplier on the next meter read date, however, will occur
when the rext meter read date is twelve (12) business days or more from the date of the
consumer's notice of intent to opt-out of the Aggregation Group. Notification of intent to opt-
out of the Aggregation Group may be made by contacting the Provider by telephone or in
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writing, Members who opt-out of the Aggregation Group will default to the EDU’s Standard
Service Offer, until the consumer selects an alternate generation supplier.

Changes, Extension or Renewal of Service

At least every three years all consumers eligible to participate in Perrysburg’s Program will be
given an opportunity to opt into or out of the Program, and reasonable notice will be provided
as required by law and PUCO rules. Participants will also be notified of their right to select an
alternate generation supplier and of their ability to return to EDU’s Standard Service Offer.

Termination of Service

In the event that the Contract is terminated prior to the end of the term, each individual
Member of the Aggregation Group will receive written notification of the termination of the
Program at least sixty (60) days prior to termination of service. If the Contract is not extended
or renewed, Membets will be notified as required by law and the CRES rules of the PUCO in
advance of the end of service, Members will also be notified of their right to select an alternate
generation supplier and of their ability to return to the EDU’s Standard Service Offer upon
termination.

Billing

The City will use the Provider, or its designated agent, to provide billing services
to each Member for the Competitive Retail Electric Services, with no additional
administrative fee, At this time, the EDU will render the billing statement, which
should be consistent with all applicable guidelines issued by the PUCO. As this
market develops, the City may, at its option and in consultation with the Provider,
change this function to the Retail Electric Generation Provider or a billing agency.

Rates

The Department of Public Utilities shall receive proposal from electric suppliers using

a competitive selection process. The request for proposals shall require the suppliers

to offer a generation charge for each customer class, load grouping or other appropriate
category that is lower than the standard offer from Toledo Edison. The prices to be charged to
customers in the City’s aggregation program will be set by the City of Perrysburg after
negotiations with the selected supplier,

Eligibility

Only non-mercantile consumers shall be eligible for the Program through the opt-out process.
Other eligibility restrictions such as peak demand or use may be negotiated within the Contract.
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MISCELLANEOUS GOVERNANCE GUIDELINES

A. The City of Perrysburg shall approve through Resolution or Ordinance the Plan of
Operation and Governance for the Aggregation program and any Amendments
thereto.

B. The City of Perrysburg will require any Provider to disclose any subcontractors that
it uses in fulfillment of the services described above.

C. Perrysburg will require the Provider to maintain either a toll free number, or a
telephone number that is local to Perrysburg Program Members.

LIABILITY

THE CITY OF PERRYSBURG SHALL NOT BE LIABLE TO PARTICIPANTS IN THE
AGGREGATION GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF
THE AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION
SERVICES BY THE CITY OF PERRYSBURG OR THE PROVIDER. PARTICIPANTS IN
THE AGGREGATION GROUP SHALL ASSERT ANY SUCH CLAIMS SOLELY
AGAINST THE PROVIDER PURSUANT TO THE POWER SUPPLY AGREEMENT,
UNDER WHICH SUCH PARTICIPANTS ARE EXPRESS THIRD-PARTY
BENEFICIARIES.

INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more information about the program or Copies of this Plan from
the City of Perrysburg free of charge by calling 419-872-8010.

Any electric customer, including any participant in the City of Perrysburg’s
Aggregation Program, may contact the Public Utilities Commission of Ohio
(PUCO) for information, or to make a complaint against the Program, the
Provider or EDU. The PUCO may be reached toll free at 1-800-686-7826. The
PUCO may be reached at 1-800-686-1570 for all TDD/TYY calls. The Ohio
Consumers’ Counsel may be reached at 1-877-742-3622.




Appendix A -- Fducation Process

The Provider will develop an educational program in conjunction with the City of Perrysburg. Its
purpose will be to explain the aggregation program to City Members, provide updates and
disclosures as mandated by State law and the rules of the PUCO, and provide the opportunity for
the members to opt out of the program. The following are the program components:

1.

Each eligible consumer within the City limits will receive via U.S. Mail notification of:
what government aggregation means, their membership in the government aggregation
program, the procedure which must be followed in order to opt out of the program, the
price that they can expect to receive as a member of the program, and the deadline for
returning the opt out form. See the attached letter.

The Provider will work with the Perrysburg to provide opportunities for educating eligible
City consumers about the Program and their rights under the law, PUCO rules and this
Program. In addition, the Provider and Perrysburg will work to provide education about
and other opportunities for energy efficiency measures to help consumers reduce energy
consumption.

The Provider will provide updates and disclosures as mandated by State law and rules of
the PUCO.

The opt-out opportunity will be provided to the Members of the program at least every
three years, Should conditions, suppliers, price, or any other component of the program
change within the three-year period, participants will be given a notice of their opportunity
to opt out of, or into the program.
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Appendix B -~ Customer Service Plan

A Member Access:

1.

Provider shall ensure Members reasonable access to their service representatives for
inquiries, complaints, to discuss charges on Member bills, and transact any other
business.

Telephone access shall be toll free and afford Members prompt answer times during
normal business hours, as follows:

Corporation

Address:

City: ,
Toll-free telephone number: 1-
Hours:

Provider shall provide a 24-hour automated telephone message instracting callers to
report any service interruptions or electrical emergencies to the EDU with appropriate
phone numbers.

B. Member Complaints:

1.

Provider shall investigate Member complaints (including complaints referred by

EDU) and provide a status report within five calendar days following receipt of the

complaint to:

a. The consumer, when the complaint is made directly to Provider; or

b. The consumer and The PUCO Staff (“Commission Staff”), when a complaint is
referred to Provider by the Commission Staff.

If an investigation is not completed within 14 calendar days, Provider shall provide
status reports to the consumer and the City of Perrysburg, or if applicable, to the
consumer, the City, the City of Perrysburg consultant and the Commission Staff,
Such status reports shall be provided at five-day intervals until the investigation is
complete, unless the action that must be taken will require more than five days and
the Member has been so notified.

. Provider shall inform the Member, or the Membet, the City of Perrysburg, City of

Perrysburg consultant and Commission Staff, of the results of the investigation, orally
or in writing, no later than five calendar days after completion of the investigation.
The consumer, the City, the City of Perrysburg consultant, or Commission Staff may
request the report in writing.

If a residential consumer disputes the Provider report, it shall inform the consumer
that the Commission Staff is available to help resolve informal complaints. Provider

(s




shall provide the consumer with the current address, local/toll free telephone
numbers, and TDD/TTY telephone numbers of the Commission’s consumer services
department.

5 Provider shall retain records of Member complaints, investigations, and complaint
resolutions for one year after the occurrence of such complaints, and shall provide
such records to the Commission Staff within five calendar days of request.

6. Provider shall make good faith efforts to resolve disputes.

Member Billing and Payments

Perrysburg will use the Provider, or its designated agent, to provide billing services to
cach Member for the Competitive Retail Electric Services, with no additional
administrative fee. At this time, the EDU will render the billing statement, which should
be consistent with all applicable guidelines issued by the PUCO. As this market develops,
the City of Perrysburg may, at its option and in consultation with the Provider, change
this function to the Retail Electric Generation Provider or a billing agency.

Collections for delinguent accounts:

The EDU’s credit and collection policies will apply to Program Members and shall be

administered by the EDU. Neither the Governmental Aggregator, nor the Provider, will
implement additional policies with respect to oredit, deposits and collections. Failure to
pay for Competitive Retail Electric Services may result in cancellation of the Member’s
contract with the Provider, and return the Member to the EDU’s Standard Service Otfer.
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Mar 2 - Mar 22, 2021
City of Perrysburg
Community Electric Aggregation Notification
Dear Resident or Small Business,

Welcome to your community’s electric aggregation program. In November 2000, members of your community voted in
favor of government aggregation, a program authorizing your local officials to purchase electricity from an electric
generation suppiier certified by the Public Utilities Commission of Ohio. To further increase the buying power of your
community, it decided to join with many other area communities as part of the Northwest Ohio Aggregation Coalitian
(NOAC). Your community has selected Energy Harhor to be your electric service provider.

How You Benefit
By participating in the aggregation program, you wili receive the following exclusive pricing on your electric generation:

Your Electric Utility Fixed Price Term End Early Termination Fee
Residential Toledo Edison 4.57 cents per kWh May 2022 None
Small Business Joledo Edison 4,57 cents per kWh May 2022 None

same Reliahle Service

You will continue to receive a single, easy-to-read bill from your locat electric utility with your Energy Harbor charges
included. There is no cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to
participate,

Opt Out Information
You may choose to leave the program at any time, without penalty, and will NOT be charged a cancellation fee. H you
de not want to participate in the aggregation program, you must compiete one of the following by the Opt Out Deadline:

= MAIL  Return the enclosed Opt Out Reply Form
» PHOME: Call Energy Harbor at 1-866-636-3749 to opt out over the phone
= WEB: Enter your 10-digit Opt Out Code online at energvharhor.com/opt-out

Opt Cut Deadline
Mar 23 - Apr 12, 2021

Enrollment Information

Following the opt out deadline, future hitls witl reflect the Energy Harbor price listed above upon your next available meter
read date, which may take up to 30-45 days. If you are not currently receiving electric generation from Energy Harbor,
your electric utility will send you a letter confirming your participation. Tobecome a member of your community’s electric
aggregation program, you don't need to take any action when this letter arrives.

Solar Energy! Opt-In Program

tf you are interested in supporting renewable energy, you can also select electric generation backed hy 25% solar
renewahle energy certificates (RECs) at a price of 4.80 cents per kWh. Please review the FAQs for additional details
and cali 1-866-636-3749 to enroll in the solar offer.

Please refer to the enclosed Terms and Conditions and FAQs {reverse) for more information. Your community
encourages members with questions regarding the electric aggregation program to contact Energy Harbor directly. If

you have ahy guestions or wish to opt out, please contact us toll-free at 1-866-636-3748, Monday - Friday, 8 am to 5 pm.

Sincerely,

Morthwest Ohio Aggregation Coalition




Community Electric Aggregation Program FAQs v.12.20

How is my community able to choose a certified electric
generation supplier on my behalf?

Under government aggregation, local officials bring citizens
together ta gain group buying power for the purchase of
competitively priced electricity from a retail electric
generation supplier certified by the Public Utilities Cammission
of Ohio (PUCO). Residents voted to allow the community to
contract with an etectric generation supplier on their behalf,
Your community has selected Energy Harbor to provide you
with exclusive pricing on your electric generation.

Who is Energy Harbor?

Energy Harbor is a fully integrated retail energy provider and
independent power producer capable of generating
substantial carbon-free energy. Headquartered in Akron, Ohio.
The company proudly serves nearly one million residential,
commercial, and industrial customers in Chio, Pennsylvania,
New lersey, Maryland, Hinots and Michigan, Your community
is one of over 200 who have chosen Energy Harbor to provide
electric aggregation programs.

What does it mean to have a fixed price?

This notification states if your price Is fixed or variable. With a
fixed price, the price you will recelve each month does not
change.

"What is a “25% Solar Fixed Price”?

Your electricity is paired with a Renewable Energy Certificate
{REC). A REC represents the environmental benefit of
electricity generated hy a renewable energy resource like wind
or solar. For every unit of renewable energy generated, a REC
is created. For every kWh you use, Energy Harbor purchases an
equivalent number of RECs from a renewable energy source,
supporting renewable electricity production. 25% of the RECs
paired with your electricity is in addition to the state-minimum
for Ohio (see Terms and Conditions).

How will 1 know if ] can save money in the aggregation?
You'll know you are saving money as long as your price with
Energy Harbor is lower than the utility Price to Compare (PTC)
communicated on your bill.

Why am | receiving this letter if 'm in the aggregation?

As a current member of your community's electric aggregation
program, you are given the opportunity to opt out of the
program at least every three years. Whether your current
contract term with Energy Harbor, or another supplier, is
coming to an end, this is your opportunity to either opt out or
continue the henefits of the program.

What does it mean to opt out?

Opt out means that you can decide to not participate in your
community’s electric aggregation program. If you chose to opt
out via any of the methods indicated on the front of this

notification, you will not be enrolied with Energy Harbor and
will not receive further notifications until the end of the
current term.

What happens if | do not opt out?

Whichever method you chose, you must do so by the Opt Out
Deadline, or you will be automatically included in your
community’s electric aggregation program.

Can | opt out of the program at a later date?

Yes, you may leave the aggregation program at any time. You
will not be charged an early termination or cancellation fee if
you choose to leave the program at later date for any reasaon.

What are my energy supply choices If | decide to opt out?

i you opt out or leave the program at a later date you will be
returned to your utility’s standard service offer and might not
be served under the same rates, terms, or conditions that
apply to other customers served by the electric utility. You
may also shop for an alternative generation supplier. A list of
competitive electric suppliers certified by the PUCO and their
current prices are available by calling 1-800-686-PUCO (7826).

As part of the aggregation, will Energy Harbor continue or
allow me to begin to budget bill my supplier charges?

For customers in Toledo Edison, The lluminating Company,
Ohio Edison and Duke Energy your utility includes supplier
charges in the monthly budgeted amount. No action s
necessary to continue that service. However, Energy Harbor
will not automatically budget the generation portion of your
electric bill in AEP Ohio and DP&L service areas. AEP Ohio and
DP&L wili continue to budget the delivery portion of your hill,
If you are currently on, or enter into, a budget billing program
with AEP Ohio ar DP&L after enrolling with Energy Harber and
have at least 10 months of usage with Energy Harbor at your
current service address, please call 1-866-636-3749, to
determine if a budget billing offer through Energy Harbor is
available in your community.

Can | still have my payment automatically deducted from my
checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is not eligible for an electric aggregation program?
Customers on a special arrangement with the utility such as
het-metering, Percentage of income Payment Plan {P1PP), and
mercantile customers who have not provided affirmative
consent to join are not eligible for the program. Mercantile
and customers with usage greater than 700,000 kWh must
contact Energy Harbor to opt-in to the program.

What is the toll-free number for questions?
If you have any other questions, please call 1-866-636-3749,
Monday through Friday, Monday - Friday, 8 am to 5 pm.




City of Perryshurg OPT OUT REPLY FORM Mail Retarn This Form
Option 1 Do Nothing to Join OR | Option 2: Opt Out by: March 23, 2021
Phone 1-866-636-3719
MAIL TO: Community £ ectric Aggregation Opt-Out cfo Energy Harbor, 168 £ Market 5t, Akron, Ohio 44308
Webh energyharbor.corfopt-out

Account Holder Signature:




enerqy
“harbor

C-00041016

Product Fixed Price

Electric Distribution Utility ("EDU") The Toledo Edison Company S )
Price and Length of Agreement 4.57 ¢ikWh through your May 2022 meter read
Cancellation/Termination Fee None .

These Terms and Condilions apply to you because you are enrolfing for electric generafion service with Energy Harbor LLC {"Energy Harbor") through either {a)
affirmative consent or (b) not apting out of your community electiic aggregation program. If you enroll by affrmative consent, these Terms and Conditions and the
enrollment information on the website are your Agreement (‘Agreement’). |f you choose to remain in the community aggregation program by not “opting-out” or
exercising the right of rescission, these Terms and Conditions and your optout notification are your Agreement. Please keep a copy of this Agreement for your
records.

Energy Harbor is cerfified by the Public Utiliies Comimission of Ohio {'PUCO™) to offer and supply electiic generation services in Ohio. As a Competitive Retall
Electric Service (‘CRES") provider, Energy Harbor will supply the electric generation to your Electric Distribulion Utility ("EDL") based on your usage. Your EDU
then distributes or delivers the electricity lo you. Energy Harbor sets the generalion prices and charges that the customers pay. The PUGO regulates distribution
prices and services. The Federal Energy Regulatory Commission regulales fransmission prices and services.

Definitions: Generation Charge — Charge lor the production of electricity. Transmission Charge - Charge for moving high voltage electricity from & generation
fagility to the distribution lines of the EDU. Distribution Setvice — Basic service for delivering electricity over a distribution system to a customer from the transmission
system.

Right of Resclssion: If you da not opt-out or you give your affirmative consent and are enrolled to receive generation service from Energy Harbor, your EDU wil
send you a confirmation letter. You have the right to rescind your enroliment within seven (7} calendar days following the postmark date of the confiemation letter
by contacting the EDU by telephone or inwriling as described in the letter. The Right of Rescission only applies when & customer switches 1o a generation supplier
and noton renewal enroliments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you choose to opt-out of your communty's
program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Chio Revised Code (‘ORC™) unless you choose
an atlernate supplier of electricity.

Eligibility: Cnly eligible residential customer accounts not enrclled in the Percentage of Income Plan Program {PIPF") and eligible small commercial customers
may enrct in this offer from Energy Harbor. Energy Harbor reserves the right to refuse enroliment to any customer with an outstanding balance.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generation and Generation Related Charges
(‘Retail Electric Service"), specified in the table above. Your Price to Compare ("PTC) consists of bypassable transmission, generation and transmission and
generalion related components, which are charges associated with the costs of purchased power and the cost to deliver the power through the transmission system.
These are the charges that you would avoid for that billing period when you switch to Energy Harbor. If your product in the table above is a % Off PTG product, your
monthly price per kWh will vary because lhe EDU's PTC may change based on any changes made by the EDU/in ils calcufations. In addition to Energy Harbor 's
charges, you will be charged by your EDU for distribution end various other charges. Your price may also include a fee assessed by a broker or agent representing
your community.

Length of Agreement: As a part of your community's program, your Retail Elecliic Service from Eneigy Hasbor will commence with the next availabie meter reading
and after processing of the enrcliment by your EDU and confinue through he term indicated in the lable above. The program may be tenminated prior to the term
pursuant fo the terms of the master agreement between Energy Harbor and your comimunity for the aggregation program. Should the program be terminated, you
will be returned to your EDU's standard service offer or its successor. In the eventthal (1) the PUCO approves orimplements & phase-in cradit for generation and/for
fransmiission charges of the EDU or takes any other action which affects the PTC or otherwise does nof allow the EDU to reflect the full cost to precure generation
and transmission in the PTG or other regulatory action; or (2) there is any chenge in any statute, rule, regulation, crder, law, or taniff promulgated by any court,
governmental authority, utility, lndependent System Cperalor (1507, Regional Transmissior: Crganization ("RTO") or other service provider, or any change in
operaling procedure, which alters to the delriment of Energy Harbor its costs to perform under this Agreement, you may receive & notification from Energy Harbor,
This notification will nclude & description of cne or more of the situations described ahove. Energy Harbor may offer you new Terms and Conditions. You must
indicate your affirmative consent to the new Temns and Conditions as specifred in the netices. if you do not centact Energy Harkor to accept the new terms, this
Agreement will terminate on the date specified in Ihe nofices, and you may be relumed to your EDU for Relail Electric Service. Alternatively, Energy Harbor may
decide lo terminale this Agreement, and you will receive prior wrilten nofice of lhe terminalion, after which you may be returned lo your EDU for Retail Electric
Service. Whether Energy Harbor offers you new terms o lerminates this Agreement under ihis provision, you will net be responsible for the cancellaticniermination
fee (if any) set forth in the table above. You must still pay all Energy Harbor charges through the date you are returned to your EDU or switched fo another CRES
provider for service.

Billing: You will receive a conscfidated bill monthly from your EDU for both your Energy Hasbor and EDU charges. If you do not pay your bill by the due dale,
Energy Harbor may cancel this Agreement after giving you & minimum of fourteen (14) days written notice. Upen cancellation you will be returned to your EDU as
a customer. You wil remain responsible fo pay Energy Harbor for any electricily used before this Agreement is cancelled, as well as any late payment and early
termination charges. Energy Harbor reserves the right to convert you: from consolidated billing to duat billing if such a conversion will facilitate more timely billing,
gollections, and/or payment. Furthermore, your failure to pay EDU charges may resultin your eleclric service being disconnected in accordance with the EDU fariff.
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(f you have 12 months of billing history and you are enrolled in budget hiliing wilh the EDU, you can enroll in & budget billing program once per year. At the end of
the contract temy, you are responsible for payment of any outstanding balance upon final coriract true up. Energy Harbor reserves (he right to adiust your monthly

hudget amount prior o final contract frue up. [Fyou enrollin budget billing, then choose not to be in the program or if you become two consecutive monthly payments
overdue, you will be removed frem budget billing, your account will be recongiled, and you will be billed for the outstanding budget balance on your next billing cycle.
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Penalties, Fees and Exceptions: If you do not pay the full amount owed Fnergy Harbor by the due dale of the bill, Energy Harbor may charge & 1.5% per manth
late payment fee. '

CancellationTermination Provisions: You may terminate this Agreement, without penally, if you move outside the CRES provider's service area or into an area
where the CRES provider charges a different price, by providing Energy Harbor with a thirty {30) day written notice. There may be a Cancellation/Terminaticn Fee
indicaled in the table above if you terminate this Agreement for any other reason, except as expressly provided herein. Customer and Energy Harbor baoth agree
that the following will constitute force majeure events under this Agreement and that Energy Harbor shall have the right to terminate or modily the agreement
without liability if (1} the Electric Secunty Plan (ESP), Market Rate Offer (MRO} andior Compelitive Bid Process (CBP), or other generation procurement process
resulls in a Price to Compare ("PTC) that is aqual to or less than the comparable annualized generalion and transmission rates and riders in effect as of the effective
date of this Agreement, or (2) the PUCO approves or implements a phase-in credit for generation and/or lransmission charges of the EDU or lakes any other action
which affects the PTC or otherwise does not allow the EDU to reflect the full cost to procure genaration and transmission in the PTG or ofher regulatory action. In
the event thal the program is terminated, you will be retumed to your EDU's standard sewvice offer. Upon termination with Energy Harbor and reium 1o the standard
service offer with your EDU, you may not be served under the same rates, lerms, and condiions thal apply to ofher EDU customess.

Customer Consent and [nformation Release Authorization: By chocsing not to opt-out of your community's aggregation program, or to affimatively join i, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU that
includes, but is not limited to: billing history, payment histary, historical and future electiicity usage, meter readings, and charactenistics of electricity service. Energy
Harhor reserves the right to determine if your credit standing is satisfactory before accepting your envoliment request. This Agreement shall be considered executed
by Energy Harbar following acceptance of your enrollment request by Energy Harbor, the end of the seven (7) day rescission period, and subsequent acceptance
of the enroliment by your EDU.

Customer Consent to Communications: By signing this Agreement, you agree to receive pre-recorded/artificial voice messages calls andfor use of an automatic
dialing device, text messages and/or emails from Energy Harbor or its agenlsfassigns at any phone number or email address. You agree to be responsible for any
charges you may receive on thal number, including standard telephone, SMS or text message fees. You may revoke this express consent at any time by calling us
at 1-888-254-6359. Such revocation has no bearing on your ability fo conlracl with Energy Harbor.

Contract Expiration: Al least every three (3) years, you will be given the opportunity lo opt-out of your community's agaregalion program at no cost. You are
responsible for arranging your efectric supply upon termination of fhis Agreement.

Dispute Procedures: Contact Energy Harbor with any questions conceming the terms of service by phone at 1-88 8-264-63h9 (tof-free} from 8 a.m. to b p.m. ESY
weekdays, o in writing at Energy Harbor, Atin; Contract Administration, 344 White Pond Dr, B3, Akron, OH 44320, Our web address is www.energyharbor,com. if
your complaint is not resolved afler you have called your eleclic supplier and/or your electric utility, or for general utility information, residential and business
customers may conlact the Public Utiliies Commission of Ohio (PUCO) for assistance at 1-800-688-7826 (toll free) from eight am. to five pm. weekdays, or at
htip:/Awsy puco ohio.goy. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Chio relay service). The Ohio Consumers’ Counsel (OCC)
represents residential ulility cusiomers in matters before the PUCO. The OCG can be contacted at 1 B77-742-6622 (ol free) from 8 a.m. to b p.m. weekdays, or at
htlo: flwwypickoce ora.

Miscellaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month penod, up to twenly-four (24) months of payment history,
withou! charge. Enesgy Harbor is prohibited from disclosing a Customer's Social Secunty number and/er account number(s) without the Customer’s wiillen consent
except for Energy Harbor's collections and reporting, participaling in programs funded by the universal service fund, pursuant to section 4928.52 of the Revised
Cade, or assigning a customer's contract to another CRES provides. Energy Hatbor's environmental disclosure stalement is available for viewing on our website
www.energvharholcom. You agree that Energy Harbor wili make the required annual and quarterly updates to the disclosure slatement electronisally on our
website. Energy Harbor will also provide the information upon request Energy Harbor may assign ils rights to another, including any successor, n accordance
with the rules and regulations of the PUCO. Fnergy Harbor assumes no responsibility or lizbility for the following items that are the responsibility of the EDL:
operation and maintenance of the EDU's eleclrical system, any inferruplion of service, terminalion of service, or detarioration of the EDU's service. In the event of
a power outage, you should contact your locat EDU. Customer is respensible for providing Energy Harbor with accurate account information. If said information
is incomect, Energy Harbor reserves the right to reprice the applicable account(s) or terminate the Agreement. Energy Harbor reserves the night {o refurn any
customer to the EDU if the customer's rate code is changed and the account is no longer eligible for this offer. Customer authorizes, but does not obligate, Energy
Harbor to exercise customer's governmental aggregation opt-out rights.

Warranty: Energy Harbor warrants tile and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARF N LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, iNCLUDING BUT NOT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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Product Fixed Price

Electric Distribution Utility ("EDU”) The Toledo Edison Company -
Price and Length of Agreement 4.57 ¢/kWh through your May 2022 meter read
Cancellation/Termination Fee None '

These Terms and Conditions apply to you because you are enrolling for electic generation service with Energy Harbor LLG {"Energy Harbor") through either (a)
affinmative consent or {b) nct opling out of your cemmunity elechic aggregation program. If you erroll by affirmative consent, these Terms and Conditions and the
enroliment information on the website are your Agreement (*Agreement’). If you choose to remain in the community aggregation program by not “opting-out” or
exercising the right of rescission, these Terms and Cenditions and yeur optout rolification are your Agreemant. Please keep a ¢opy of tis Agreement for your
records,

Energy Harbor is cerfified by the Public Utliies Commission of Chio (‘PUCO") to offer and supply eleciric generalion services in Ohio. As a Compelitive Retail
Eleclric Sewvice ("CRES") provider, Energy Harbor will supply the electric generation to your Electric Distribution Utility (‘EDU”) based on your usage. Your EDU
then distributes or delivers the electricity o you. Energy Harbor sets the generation prices and charges thal the customers pay. The PUCO reguiates distribution
prices and semvices. The Federal Energy Regulatory Commission regulates transmission prices and services,

Definitions: Generation Charge — Charge for the production of electricity. Transmission Charge — Charge for moving high voltage electricity from a generation
fagility to the distribution lines of the EDU. Distribution Service — Basic service for delivering electricity over a distribution system to & customer from the transmisston
system.

Right of Rescission: If you do not opt-out or you give your affimative consent and are enralled to receive generation service from Energy Harbor, your EDU will
send you a confirmation letier. You have the right to rescind your enrollment within seven (7) calendar days feowing the postmark date of the confirmation letter
by contacting the EDU by tefephone or in wiiting as desciibed in the letter. The Right of Rescission only applies when a cuslomer switches to a generation supplier
and not on renewal enroliments. Your EDU will not send a confirmation notice upon any renewal of this Agreement. Should you chaose to opt-out of your community's
program, you will be served by your EDU's standard service offer established pursuant to section 4928.14 of the Ohio Revised Code {"ORC’) unless you chaose
an alternate supplier of electricily.

Eligibifity: Only eligible residential customer accounts not enzolied in the Perceniage of Income Plan Program {'PIPP") and eligible small commercial customers
may enrall in this offer from Energy Harbor. Energy Harbor reserves the right to refuse enrollment to any customer with an outstanding balance.

Basic Service Prices: During the term of this Agreement, you agree to pay Energy Harbor a price for combined Generation and Generation Related Charges
(‘Retail Electric Service”), specified in the lable above. Your Price to Compare {"PTC") consists of bypassable transmission, generation and fransmission and
generation related components, which are charges associated with the costs of purchasad power and the cost to defiver the power through the ransmission system.
These are the charges thal you would aveid for that billing pericd when you switch to Energy Harbor. If your product in the table above is a % Off PTC product, your
monthly price per KWh will vary because the EDU's PTC may change based on any changes made by the EDU in ils calculations. In addition to Erergy Harbor 's
charges, you will be charged by your EDU for distribufion and various other charges. Your price may aiso include a fee assessed by a broker or agent representing
your community.

Lenath of Agreement: As a part of your cammunity's program, your Retail Elestric Service from Energy Harbor will commence with the next available meter reading
and afler processing of the enroliment by your EDU and corlinue through the term indicated in the lable above. The program may be terminated prior to the term
pursuant to the terms of the master agreement between Energy Harbor and your community for the aggregation: program. Should the program be terminated, you
will be returned to your EDU's standard service offer or its successor. In the event that (1) the PUCO approves or implements a phase-in credit for generation and/or
transmission charges of the EDU or takes any other action which affects the PTC or othenwise does net allow the £DU to reflect the full sost to progure generation
and transmission in the PTC or other regulaory action; or (2) there is any change in any slatute, rule, regulalion, order, lew, or tariff promulgated by any court,
governmental authority, utility, Independent System Qperalor (180", Regional Transmission Crganization (‘RTO"} or other service provider, or any change in
operating procedure, which allers to the detiment of Energy Harbor its costs o perform under this Agreement, you may receive a nolification from Energy Harbor.
This notification will inckide a description of one or more of the situations described above. Energy Harbor may offer you new Terms and Conditions. You musl
indicate your affirmative consent o the new Terms and Conditions as specified in the notices. If you do not contact Energy Harbor to accept {he new terms, this
Agreement will terminate on the date specified in the nofices, and you may be retuned to your EDU for Retail Electric Service. Altematively, Energy Harbor may
decide to terminate this Agresment, and you will receive prior writlen nofice of the temmination, after which you may be returned to your EDU for Retail Electiic
Sewvice. Whether Energy Harbor offers you new lerms or terminates this Agreement under this provision, you will not be responsible for the canceliationitermination
fee (if any) set forth in the table above. You must still pay all Energy Harbor charges through the date you are retumed fo your EDU or switched to another CRES
provider for service.

Billing: You will receive a conschidated bill monthly from your EDU for both your Energy Harbor and EDU charges. If you do not pay your bill by the due dale,
Energy Harbor may cancel this Agreement after giving you a minimum of fourteen (14) days written notice. Upen cancellation you will be returned to your EDU as
a cuslomer. You will remain responsible to pay Energy Harbor for any elecliicity used before this Agreement is cancelfled, as well as any lale payment and early
termination charges, Energy Harbor reservas the right to convert you frem consolidated billing fo dual billing if such a conversion will facilitate more timely billing,
collections, and/or payment. Furthermore, your failure {o pay EDU charges may result in your electric service being disconnected in accordance with the EDU tariff
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If you have 12 months of bifling history and you are enzolied in budget billing with the EDU, you can enrol in a budgel killing program onca per year. At the end of
the contract term, you are responsible for payment of any outstanding balance upon final contract true up. Energy Harbor reserves the right Lo adjust your monthly
hudget amount pricr to final contract true up. 1 you enroll in budget billing, then choose not fo be in the program or if you become two consecutive menthly payments
overdue, you will be removed from budget billing, your acsount will be reconailed, and you will be bilted for the outstanding budget balance on your next billing cycle.
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Penalties, Fees and Exceptions: If you do not pay fhe full amount owed Energy Harbor by the due dale of the bil, Energy Harbor may charge & 1.5% per monih
late payment fee.

Cancellation/Termination Provisions: You: may lemminate this Agreement, without penalty, if you move outside the CRES provider's service area or into an area
where the CRES provider charges a different price, by providing Energy Harbor with a thirty (30) day wrilten notice. There may be a Canceltation/Termination Fee
indicated in the table above if you terminate this Agreement for any cther reascn, excepl as expressly provided herein. Customer and Energy Harbor both agree
that the following will constitule force majeure events under this Agreement and that Energy Harbor shall have the fight to terminate or modify the agreement
without liability if: (1) the Electric Security Flan (ESP), Market Rate Offer {MRC) andior Competitive Bid Process (GBP), or ofher generation precurement process
results in a Price to Compare (‘PTC"} thatis equal o or less than the comparable annualized generation and transmission rates and riders in effect as of the effective
date of this Agreement, or (2) the PUCO approves or implements a phase-in credit for generation andjor Iransmission charges of the EDU or takes any other action
which affects the PTC ar othenwise does not allow the ECU to reflest the full cost to procure generalion and fransmissicn in the PTG or other regulatory action. In
the event ihat the program is terminated, you will be retumed to your EDU’s standard service offer. Upen termination with Energy Harbor and return to the standard
service offer with your EDU, you may not be served under the same rates, terms, and conditions that apply to other EDU customers.

Customer Gonsent and Information Release Authorization: By choosing not to opt-out of your community's aggregation program, or to affirmatively join it, you
understand and agree to the terms and conditions of this Agreement with Energy Harbor. You authorize Energy Harbor to obtain information from the EDU that
includes, but is nol timited to: billing history, payment history, histerical and future electricity usage, meter readings, and characteristics of electicity service. Energy
Harbor reserves the right to datermine if your credi standing is satisfactery before aceepting your enrollment request. This Agreerment shalt be considered executed
by Fnergy Harbor following acceptance of your enroliment request by Energy Harbor, the end of the seven (7) day rescission periad, and subsequent acceptance
of the enrchment by your EDU.

Customer Consent to Communications: By signing this Agreement, you agree to receive pre-recorded/artificial voice messages calls andfor use of an automatic
dialing device, text messages andfor emails from Energy Harbor or its agentsfassigns at any phone number or email address. You agree to be responsible for any
charges you may receive on that number, including standard lelephone, SMS or text message fees. You may revoke this express consent at any tme by calling us
at 1-888-264-6359. Such revocation has no bearing on your ability lo contract with Energy Harbor.

Contract Expiration: At least every three (3} years, you wilt be given the opportunity to opt-out of your community's aggregation program at no cost. You are
responsible for arranging your electric supply upon termination of this Agreement.

Dispute Procedures: Contast Energy Harbor with any questions conceming the terms of service by phone at +-888-254-8359 (toll-free) from 8 a.m. to 5p.m. EST
weekdays, or in writing at Energy Harbor, Attn: Conlract Administration, 341 White Pond Dr, B3, Akron, OH 44320. Our web address is wwiw.enerayhaibor.com. If
your complaint is not resolved after you have called your electric supplier and/or your elestic ulility, or for general ufility informaticn, residential and business
customers may contact the Public Utilites Commission of Ohio (PUCO) for assistance at 1.800-886-7826 (toll free) from eight am. to five p.m. weekdays, or at
htlo: Hwww.puco.ohio.gav. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Chio relay service). The Ohio Consumers’ Counsel {OCC)
represents residential ulility customers in matters before the PUCO. The OCC can be conlacted at +-877-742-6622 (loll free) from & am. to 5 p.m. weekdays, or at
http:fwww pickoce org.

Misceltaneous: You have the right to request from Energy Harbor, twice within a twelve (12) month period, up to twenty-four (24) months of payment history,
without charge. Energy Harbor is prohibited from disclosing a Customer’s Social Security number and/or account number(s) without the Custormer's written consent
except for Energy Harbor's collections and reporfing, participeting in programs funded by the universal service fund, pursuant fo section 4928.62 of the Revised
Code, or assigning a customer's conlract to ancther CRES provider. Energy Harbor's environmental disclosure statemant is available for viewing on our website
www.eneiavharbor.com. You agree that Energy Harbor will make the required annual and quarteriy updates to the disclosure statement electronicaily on ouy
website. Energy Harbor will also provide ihe informalion upon request  Energy Harbor may assign its rights to another, including any successor, in accosdance
with the rules and regulations of the PUCO. Energy Harbor assumes no responsibility or hability for the following items that are the responsibility of the EDU:
operation and maintenance of the EDU's electrical system, any interruplion of service, termination of senvice, or delerioration of the EDU's service. In the event of
a power outage, you should contact your locat EDU. Cuslomer is responsible for providing Energy Harbar with accurate account information. if said information
is incorrect, Energy Harbor reserves the righl to reprice the applicable account(s) or lerminate the Agresment. Enargy Harbior reserves the nght to refum any
customer to the EDU if the customer's rate code is changed and the account is no fonger eligible for this offer. Customer authorizes, but does not obligate, Energy
Harbor to exercise customer's governmental aggregation opt-ouf rights.

Warranty: Energy Harbor wanants fitle and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ASE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT NCT LIMITED TO ANY WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE CR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
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Experience

City of Perrysburg officials are experienced in negotiating and providing for common services
for the City. However, due to the complexity of Governmental Aggregation, the City selected
Palmer Energy Company, to assist them in designing, implementing and maintaining the
Program.

Palmer Energy Company is a Toledo based energy consulting firm founded in 1980. Palmer
Energy was a natural gas industry pioneer by working on their customers’ behalf as an external
consultant. Purchased by Mark Frye in 1994, Palmer Energy has become a leader in unbiased
energy management and consulting. While its evolution continues alongside the energy industry,
Palmer Energy Company is dedicated to operating as an integral member of a client’s energy
management team.

Palmer Energy is also the energy consultant for The Northwest Ohio Aggregation Coalition
(NOAC). NOAC is a coalition of communities in Lucas and northern Wood Counties providing
governmental aggregation services for electric and natural gas customers within the Cities of
Maumee, Northwood, Oregon, Perrysburg, Rossford, Sylvania, Toledo and Waterville, the
Villages of Delta, Holland, Ottawa Hills and Walbridge, the Wood County Townships of Lake
and Perrysburg, and all the unincorporated township areas of Lucas County (through the Board
of County Commissioners, Lucas County, Ohio). Mark Frye, President of Palmer Energy, is
NOAC’s designated consultant and has testified on behalf of NOAC in several matters before
the Public Utilities Commission of Ohio.

City of Perrysburg has been an active member in the natural gas and electric energy programs of
Northwest Ohio Aggregation Coalition (NOAC), NOAC was designed specifically to help
communities in Lucas and Northern Wood Counties save money on their natural gas and electric
bills by utilizing the strength of group buying. By grouping together, communities can leverage
their buying power when shopping the market, thus securing the best deals possible. The
independent energy professionals of Palmer Energy Company, on behalf of NOAC, obtained the
best price for electric and natural gas from various reputable suppliers through the RFP process

Palmer Energy recently partnered with the Ohio Municipal League to help manage a natural
gas and electric program for the facilitics, as well as electric and natural gas government
aggregation programs for the residents of member cities and villages. This program was
designed specifically to help cities and villages save money on their natural gas and electric
bills by utilizing the strength of group buying.

Palmer Energy Company will:

v Assist the day to day administration of program (problem resolution, press releases,
PUCO compliance, supplier liaison, contract review, etc.)

= Design and issue the Request for Proposal, analyze supplier responses and provide
recommendations for the supply agreement,

=  Review customer data provided by the utility that would serve as the basis for an opt-out
notice. Provide customer service support for consumers in the City to call for information
during the 21-day enrollment and opt out petiod for the City’s Aggregation Program.




»  Respond to customer inquiries, billing questions and/or complaints. While the billing of
customers for the retail generation supply will be provided through the electric
distribution utility, Toledo Edison (TE), and the billing process will be coordinated with
TE by the selected supplier, for the Aggregation Group, Palmer Energy will offer
assistance as needed on behalf of the City.

Write and prepare reports on a quarterly/annual basis to the City, PUCO, PUCO’s Market
Monitoring division, and the Ohio Consumers’ Counsel.

»  Palmer Energy is well versed in the rules adopted by the PUCO, and is thus in a position
to ensure compliance with all applicable provisions of Section 4928.10 of the Revised
Code, and the rules adopted by the Commission pursuant thereto.

Contact information for Palmer Energy Company

Mark R. Frye, President

5577 Airport Highway, Suite 101
Toledo, Ohio 43615

419-539-9180 (Office)
419-539-9185 (Fax)

Email: mfrye@palmerenergy.com
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State of Ohio ;

Competitive Retail Electric Service Affidavit
Lucas ,

T[)(OQ)QS (= Z!%Z‘(g’g gg'z, Affiant, being duly sworn/affirmed, hereby states that:
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The information provided within the certification or certification renewal application and supporting
information is complete, true, and accurate to the best knowledge of affiant, and that it will amend its
application while it is pending if any substantial changes occur regarding the information provided.

The applicant will timely file an annual report of its intrastate gross receipts, gross earnings, and sales of
kilowatt-hours of electricity pursuant to Sections 4905.10(A), 491 1.18(A), and 4928.06(F), Ohio Revised
Code.

The applicant will timely pay any assessment made pursuant to Sections 4905.10, 4911.18, and 4928.06(F),
Ohio Revised Code,

The applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of
Ohio pursuant to Title 49, Ohio Revised Code.

The applicant will cooperate fully with the Public Utilities Commission of Ohio, and its Staff on any utility
matter including the investigation of any consumer complaint regarding any service offered or provided by the
applicant,

The applicant wifl fully comply with Section 4928.09, Ohio Revised Code regarding consent to the jurisdiction
of Ohio Courts and the service of process.

The applicant will comply with all state and/or federal rules and regulations concerning consumer protection,
the environment, and advertising/promotions.

The applicant will use its best efforts to verify that any entity with whom it has a contractual relationship to
purchase power is in compliance with all applicable licensing requirements of the Federal Energy Regulatory
Commission and the Public Utilities Commission of Ohio,

The applicant will cooperate fully with the Public Utilities Commission of Ohio, the electric distribution
companies, the regional transmission entities, and other electric suppliers in the event of an emergency
condition that may jeopardize the safety and reliability of the electric service in accordance with the
emergency plans and other procedures as may be determined appropriate by the Commission.

(0. Ifapplicable to the service(s) the applicant will provide, it will adhere to the reliability standards of (1) the

i1

North American Electric Reliability Council (NERC), (2) the appropriate regional reliability council(s), and
(3) the Public Utilities Commission of Ohio.

. The Applicant will inform the Public Utilities Commission of Ohio of any material change to the information

supplied in the application within 30 days of such material change, including any change in contact person for
regulatory purposes or contact person for Staff use in investigating consumer complaints.
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12, The facts set forth above are true and accurate to the best of his/her knowledge, information, and belief and
that he/she expects said applicant to be able to prove the same at any hearing hereof,

13, Affiant further sayeth naught.

AN Rt

S_gmatme of Affiant & Title

Sworn and subscribed before me this ?[ day of ) 24 L (31
Month

it Dl s> £ v 34l

Signature of official administering oath Print Name and Title

My commission expires on 07? //]5/;7/722
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