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APPENDIX A

A compliance audit of the FirstEnergy Ohio Companies with corporate separation rules

OHIO REQUIREMENTS Audit Comments

Source of the 

Requirement

Governing 

Document

Governing Doc 

Section
Requirement 
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A
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R

 N
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Findings and suggestions for 

process improvement

Ohio Admin 

Code

4901 1-37 04(A)(1) Each electric utility and its affiliates that provide services 

to customers within the electric utility's service territory 

shall function independently of each other.
✓

Ohio Admin 

Code

4901 1-37 04(A)(2) Each electric utility and its affiliates that provide services 

to customers within the electric utility's service territory 

shall not share facilities and services if such sharing in any 

way violates paragraph (D) of this rule.

✓

Finding refers to Code of 

Conduct section 10, regarding 

warm transfers and the co-

mingling of FEP & FE Home. 

There is also potential 

confusion for customers with 

FEP and utility- who is 

providing services?

Ohio Admin 

Code

4901 1-37 04(A)(3) Cross-subsidies between an electric utility and its affiliates 

are prohibited. An electric utility's operating employees 

and those of its affiliates shall function independently of 

each other. ✓

Finding consistent with Code 

of Conduct section 10 and 

CAM findings. FEP and FE 

Home are not independent of 

each other. CAM does not 

have adequate controls in 

place.

Ohio Admin 

Code

4901 1-37 04(A)(4) An electric utility may not share employees and/or 

facilities with any affiliate, if the sharing, in any way, 

violates paragraph (D) of this rule.

✓

Although Suvon employees 

are designated as 

Competitive Market 

employees and do not have 

access to confidential 

information, they are still 

part of FESC.

Ohio Admin 

Code

4901 1-37 04(A)(5) An electric utility shall ensure that all shared employees 

appropriately record and charge their time based on fully 

allocated costs.

✓

Lacking some controls and 

review

Ohio Admin 

Code

4901 1-37 04(B) Each electric utility and its affiliates shall maintain, in 

accordance with generally accepted accounting principles 

and an applicable uniform system of accounts, books, 

records, and accounts that are separate from the books, 

records, and account of its affiliates

✓

Ohio Admin 

Code

4901 1-37 04(C)(1) Any indebtedness incurred by an affiliate shall be without 

recourse to the electric utility.
✓

Ohio Admin 

Code

4901 1-37 04(C)(2) An electric utility shall not enter into any agreement with 

terms under which the electric utility is obligated to 

commit funds to maintain the financial viability of an 

affiliate.

✓

Ohio Admin 

Code

4901 1-37 04(C)(3) An electric utility shall not make any investment in an 

affiliate under any circumstances in which the electric 

utility would be liable for the debts and/or liabilities of 

the affiliate incurred as a result of actions or omissions of 

an affiliate.

✓

Ohio Admin 

Code

4901 1-37 04(C)(4) An electric utility shall not issue any security for the 

purpose of financing the acquisition, ownership, or 

operation of an affiliate.

✓

Ohio Admin 

Code

4901 1-37 04(C)(5) An electric utility shall not assume any obligation or 

liability as a guarantor, endorser, surety, or otherwise 

with respect to any security of an affiliate.

✓

Ohio Admin 

Code

4901 1-37 04(C)(6) An electric utility shall not pledge, mortgage, or use as 

collateral any assets of the electric utility for the benefit 

of an affiliate.

✓

Ohio Admin 

Code

4901 1-37 04(D)(1) The electric utility shall not release any proprietary 

customer information (e.g., individual customer load 

profiles or billing histories) to an affiliate, or otherwise, 

without the prior authorization of the customer, except 

as required by a regulatory agency or court of law.

✓

Audit Findings 
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OHIO REQUIREMENTS Audit Comments

Source of the 

Requirement

Governing 

Document

Governing Doc 
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Requirement 
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R
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Findings and suggestions for 

process improvement

Audit Findings 

Ohio Admin 

Code

4901 1-37 04(D)(2) On or after the effective date of this chapter, the electric 

utility shall make customer lists, which include name, 

address, and telephone number, available on a 

nondiscriminatory basis to all nonaffiliated and affiliated 

certified retail electric service providers transacting 

business in its service territory, unless otherwise directed 

by the customer. This provision does not apply to 

customer-specific information, obtained with proper 

authorization, necessary to fulfill the terms of a contract, 

or information relating to the provision of general and 

administrative support services. This information shall not 

be used by the certified retail electric service providers 

for any other purpose than the marketing of electric 

service to the customer.

✓

Not everyone knows they can 

provide the lists. Customer 

accounts managers do not 

think they can be provided. 

Modify training.

Ohio Admin 

Code

4901 1-37 04(D)(3) Employees of the electric utility's affiliates shall not have 

access to any information about the electric utility's 

transmission or distribution systems (e.g., system 

operations, capability, price, curtailments, and ancillary 

services) that is not contemporaneously available, readily 

accessible, and in the same form and manner available to 

a nonaffiliated competitors providing retail electric 

service.

✓

Ohio Admin 

Code

4901 1-37 04(D)(4) An electric utility shall treat as confidential all information 

obtained from a competitive retail electric service 

provider, both affiliated and nonaffiliated, and shall not 

release such information, unless a competitive retail 

electric service provider provides authorization to do so 

or unless the information was or thereafter becomes 

available to the public other than as a result of disclosure 

by the electric utility.

✓

Ohio Admin 

Code

4901 1-37 04(D)(5) The electric utility shall not tie (or allow an affiliate to tie), 

as defined by state and federal antitrust laws, or 

otherwise condition the provision of the electric utility's 

regulated services, discounts, rebates, fee waivers, or any 

other waivers of the electric utility's ordinary terms and 

conditions of service, including but not limited to tariff 

provisions, to the taking of any goods and/or services 

from the electric utility's affiliates.

✓

Ohio Admin 

Code

4901 1-37 04(D)(6) The electric utility shall ensure effective competition in 

the provision of retail electric service by avoiding 

anticompetitive subsidies flowing from a noncompetitive 

retail electric service to a competitive retail electric 

service or to a product or service other than retail electric 

service, and vice versa.

✓

Products and services group 

utilizes existing customer 

base to sell goods and 

services via customer service

Ohio Admin 

Code

4901 1-37 04(D)(7) The electric utility, upon request from a customer, shall 

provide a complete list of all competitive retail electric 

service providers operating on the system, but shall not 

endorse any competitive retail electric service providers, 

indicate that an electric services company is an affiliate, 

or indicate that any competitive retail electric service 

provider will receive preference because of an affiliate 

relationship.

✓

People whose job it is to 

provide the lists know, other 

employees would direct them 

to the PUCO website. More 

training.

Ohio Admin 

Code

4901 1-37 04(D)(8) The electric utility shall use reasonable efforts to ensure 

retail electric service consumers protection against 

unreasonable sales practices, market deficiencies, and 

market power and the electric utility's compliance officer 

shall promptly report any such unreasonable sales 

practices, market deficiencies, and market power to the 

director of the utilities department (or their designee).

✓

Does not seem to be pro-

active. FE should be 

monitoring. Would be a piece 

of a good compliance plan. 

Typically only outliers gain 

attention.
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OHIO REQUIREMENTS Audit Comments

Source of the 

Requirement

Governing 

Document

Governing Doc 
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Requirement 
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Findings and suggestions for 

process improvement

Audit Findings 

Ohio Admin 

Code

4901 1-37 04(D)(9) Employees of the electric utility or persons representing 

the electric utility shall not indicate a preference for an 

affiliated electric services company.

✓

Ohio Admin 

Code

4901 1-37 04(D)(10)(a) An electric utility shall be prohibited from unduly 

discriminating in the offering of its products and/or 

services.

✓

Remove utility name from 

marketing materials to avoid 

customer confusion.

Ohio Admin 

Code

4901 1-37 04(D)(10)(b) The electric utility shall apply all tariff provisions in the 

same manner to the same or similarly situated entities, 

regardless of any affiliation or non affiliation.

✓

Ohio Admin 

Code

4901 1-37 04(D)(10)(c) The electric utility shall not, through a tariff provision, a 

contract, or otherwise, give its affiliates or customers of 

affiliates preferential treatment or advantages over 

nonaffiliated competitors of retail electric service or their 

customers in matters relating to any product and/or 

service.

✓

FEP has a competitive 

advantage by using the utility 

name and having access to 

the utility billing option

Ohio Admin 

Code

4901 1-37 04(D)(10)(d) The electric utility shall strictly follow all tariff provisions.
✓

Ohio Admin 

Code

4901 1-37 04(D)(10)(e) Except to the extent allowed by any applicable law, 

regulation, or commission order, the electric utility shall 

not be permitted to provide discounts, rebates, or fee 

waivers for any retail electric service.

✓

Ohio Admin 

Code

4901 1-37 04(D)(11) Shared representatives or shared employees of the 

electric utility and affiliated electric services company 

shall clearly disclose upon whose behalf their public 

representations are being made when such 

representations concern the entity's provision of electric 

services.

✓

FEP marketing materials by 

adding "Services" in utility 

name. Although the 

marketing materials include 

disclosures, it is not very clear 

for the customers that FEP is 

not same as their utility.

Ohio Admin 

Code

4901 1-37 04(E)(1) Notwithstanding the foregoing, in a declared emergency 

situation, an electric utility may take actions necessary to 

ensure public safety and system reliability.

N/A

Ohio Admin 

Code

4901 1-37 04(E)(2) The electric utility shall maintain a log of all such actions 

that do not comply with this chapter, and such log shall 

be subject to review by the commission and its staff.
✓

Ohio Admin 

Code

4901 1-37 08(A) Each electric utility that receives products and/or services 

from an affiliate and/or that provides products and/or 

services to an affiliate shall maintain information in the 

CAM, documenting how costs are allocated between the 

electric utility and affiliates and the regulated and 

nonregulated operations.

✓

Ohio Admin 

Code

4901 1-37 08(B) The CAM will be maintained by the electric utility.

✓

FESC is maintaining. Utility 

should be engaged in process 

(only sign service agreement 

once). FE took a long time to 

produce the entire CAM. 

CAM document should be 

always maintained.

Ohio Admin 

Code

4901 1-37 08(C) The CAM is intended to ensure the commission that no 

cross-subsidization is occurring between the electric 

utility and its affiliates.

✓

Allocations review is not 

sufficient; only tracking with 

budget. Internal audit for OH 

Companies could be brought 

up to same standard of other 

states (PA/NJ) that requires 

FE to audit CAM on a regular 

basis

Ohio Admin 

Code

4901 1-37 08(D) The CAM will include:
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OHIO REQUIREMENTS Audit Comments

Source of the 

Requirement

Governing 

Document

Governing Doc 

Section
Requirement 
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T
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O
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N
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M
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O
R
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/C

M
A
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R
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/C

Findings and suggestions for 

process improvement

Audit Findings 

Ohio Admin 

Code

4901 1-37 08(D)(1) An organization chart of the holding company, depicting 

all affiliates, as well as a description of activities in which 

the affiliates are involved.
✓

Should be included in  CAM, 

was not provided initially. 

And org chart should be 

updated annually in CAM.

Ohio Admin 

Code

4901 1-37 08(D)(2) A description of all assets, services, and products 

provided to and from the electric utility and its affiliates. ✓

Ohio Admin 

Code

4901 1-37 08(D)(3) All documentation including written agreements, 

accounting bulletins, procedures, work order manuals, 

correlated documents, which govern how costs are 

allocated between affiliates.

✓

Asked for flow chart, did not 

receive. CAM only provides 

the text.

Ohio Admin 

Code

4901 1-37 08(D)(4) A copy of the job description of each shared employee.

✓

Took time for FE to produce. 

Should be always 

maintained.

Ohio Admin 

Code

4901 1-37 08(D)(5) A list of names and job summaries for shared consultants 

and shared independent contractors.

✓

Took time for FE to produce. 

Does not contain job 

summaries of independent 

contractors..

Ohio Admin 

Code

4901 1-37 08(D)(6) A copy of all transferred employees' (from the electric 

utility to an affiliate or vice versa) previous and new job 

descriptions.
✓

Took time for FE to produce.  

Also include tenure of 

employee transfers in CAM.

Ohio Admin 

Code

4901 1-37 08(D)(7) A log detailing each instance in which the electric utility 

exercised discretion in the application of its tariff 

provisions.

✓

There is no log because FE 

claimed they have not 

exercised discretion. 

However, there should be 

details on what instances FE 

would exercise discretion and 

how they would approach 

those instances.

Ohio Admin 

Code

4901 1-37 08(D)(8) A log of all complaints brought to the electric utility 

regarding this chapter.
✓

Ohio Admin 

Code

4901 1-37 08(D)(9) A copy of the minutes of each board of directors meeting, 

where it shall be maintained for a minimum of three 

years.

✓

Took time for FE to produce. 

Should be always 

maintained.

Ohio Admin 

Code

4901 1-37 08(E) The method for charging costs and transferring assets 

shall be based on fully allocated costs.
✓

Ohio Admin 

Code

4901 1-37 08(F) The costs should be traceable to the books of the 

applicable corporate entity.
✓

Did not provide a diagram of 

cost flows

Ohio Admin 

Code

4901 1-37 08(G) The electric utility and affiliates shall maintain all 

underlying affiliate transaction information for a 

minimum of three years.

✓

Ohio Admin 

Code

4901 1-37 08(H) Following approval of a corporate separation plan, an 

electric utility shall provide the director of the utilities 

department (or their designee) with a summary of any 

changes in the CAM at least every twelve months.

✓

Clarify who the director of 

the utilities dept is. We 

assumed PUCO

Ohio Admin 

Code

4901 1-37 08(I) The compliance officer designated by the electric utility 

will act as the contact for the staff when staff seeks data 

regarding affiliate transactions, personnel transfers, and 

the sharing of employees.

✓

FE was without a Chief 

Compliance officer for a few 

months and did not have 

anyone taking over duties. FE 

was not able to locate 

systems/processes in place 

for compliance because of 

the vacant position. Develop 

robust change management 

process so that 

systems/processes for 

monitoring should stay in 

place. 
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OHIO REQUIREMENTS Audit Comments

Source of the 

Requirement

Governing 

Document

Governing Doc 

Section
Requirement 

C
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M
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R
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/C

M
A
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R

 N
/C

Findings and suggestions for 

process improvement

Audit Findings 

Ohio Admin 

Code

4901 1-37 08(J) The staff may perform an audit of the CAM in order to 

ensure compliance with this rule.
✓
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OHIO REQUIREMENTS FERC REGULATIONS COMPANIES' DOCUMENTS Audit Comments

Source of the 

Requirement

Governing 

Document

Governing Doc 

Section
Requirement 

Corresponding FERC 

Affiliate Restrictions rule 

Corporate 

Seperation Policy

Corp. Sep. 

Policy Section 

and 

Paragraph

FirstEnergy's FERC Affiliate 

Restrictions Compliance Program

C
O

M
P

L
IA

N
T

O
p

p
o

rt
u

n
it

y
 f

o
r 

Im
p

ro
v
e
m

e
n

t

M
IN

O
R

 N
/C

M
A

JO
R

 N
/C

Findings and suggestions for 

process improvement

Ohio Admin 

Code

4901 1-37 04(A)(1) Each electric utility and its affiliates that provide services 

to customers within the electric utility's serviceterritory 

shall function independently of each other.

18 CFR 35.39 (C) Corporate 

Seperation Plan

Section II, 

Paragraph 1

Separation of Functions, p. 5, p. 10

✓

Ohio Admin 

Code

4901 1-37 04(A)(2) Each electric utility and its affiliates that provide services 

to customers within the electric utility's serviceterritory 

shall not share facilities and services if such sharing in any 

way violates paragraph (D) of this rule.

18 CFR 35.39(C) Corporate 

Seperation Plan

Section II, 

Paragraph 

2+3

Separation of Employees, p. 5, p. 10

✓

Finding refers to Code of 

Conduct section 10, 

regarding warm transfers 

and the co-mingling of FEP 

& FE Home. There is also 

potential confusion for 

customers with FEP and 

utility- who is providing 

services?

Ohio Admin 

Code

4901 1-37 04(A)(3) Cross-subsidies between an electric utility and its 

affiliates are prohibited. An electric utility's 

operatingemployees and those of its affiliates shall 

function independently of each other.

No overlap Corporate 

Seperation Plan

Section II, 

Paragraph 6

Background, p. 3; non-public 

information market information 

sharing not permitted, p. 5

✓

Finding consistent with 

Code of Conduct section 

10 and CAM findings. FEP 

and FE Home are not 

independent of each 

other. CAM does not have 

adequate controls in place.

Ohio Admin 

Code

4901 1-37 04(A)(4) An electric utility may not share employees and/or 

facilities with any affiliate, if the sharing, in any 

way,violates paragraph (D) of this rule.

18 CFR 35.39(C)(2)(i) Corporate 

Seperation Plan

Section II, 

Paragraph 

2+3

Separation of Employees, Sharing of 

Officers, No-Conduit Rule p. 5, p. 10

✓

Although Suvon 

employees are designated 

as Competitive Market 

employees and do not 

have access to confidential 

information, they are still 

part of FESC.

Ohio Admin 

Code

4901 1-37 04(A)(5) An electric utility shall ensure that all shared employees 

appropriately record and charge their time based onfully 

allocated costs.

18 CFR 35.39(C)(2)(ii) Corporate 

Seperation Plan

Section II, 

Paragraph 6

No mention of fully allocated costs

✓

Lacking some controls and 

review

Ohio Admin 

Code

4901 1-37 04(B) Each electric utility and its affiliates shall maintain, in 

accordance with generally accepted accounting 

principlesand an applicable uniform system of accounts, 

books, records, and accounts that are separate from the 

books, records, and account of its affiliates

No overlap Corporate 

Seperation Plan

Section III

✓

Ohio Admin 

Code

4901 1-37 04(C)(1) Any indebtedness incurred by an affiliate shall be without 

recourse to the electric utility.

No overlap Corporate 

Seperation Plan

Section IV
✓

Ohio Admin 

Code

4901 1-37 04(C)(2) An electric utility shall not enter into any agreement with 

terms under which the electric utility is obligated 

tocommit funds to maintain the financial viability of an 

affiliate.

No overlap Corporate 

Seperation Plan

Section IV

✓

Ohio Admin 

Code

4901 1-37 04(C)(3) An electric utility shall not make any investment in an 

affiliate under any circumstances in which the 

electricutility would be liable for the debts and/or 

liabilities of the affiliate incurred as a result of actions or 

omissions ofan affiliate.

No overlap Corporate 

Seperation Plan

Section IV

✓

Ohio Admin 

Code

4901 1-37 04(C)(4) An electric utility shall not issue any security for the 

purpose of financing the acquisition, ownership, 

oroperation of an affiliate.

No overlap Corporate 

Seperation Plan

Section IV

✓

Ohio Admin 

Code

4901 1-37 04(C)(5) An electric utility shall not assume any obligation or 

liability as a guarantor, endorser, surety, or otherwise 

withrespect to any security of an affiliate.

No overlap Corporate 

Seperation Plan

Section IV

✓

Ohio Admin 

Code

4901 1-37 04(C)(6) An electric utility shall not pledge, mortgage, or use as 

collateral any assets of the electric utility for thebenefit of 

an affiliate.

No overlap Corporate 

Seperation Plan

Section IV

✓

Audit Findings 
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OHIO REQUIREMENTS FERC REGULATIONS COMPANIES' DOCUMENTS Audit Comments

Source of the 

Requirement

Governing 

Document

Governing Doc 

Section
Requirement 

Corresponding FERC 

Affiliate Restrictions rule 

Corporate 

Seperation Policy

Corp. Sep. 

Policy Section 

and 

Paragraph

FirstEnergy's FERC Affiliate 

Restrictions Compliance Program

C
O

M
P
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N
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p
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o
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y
 f

o
r 

Im
p

ro
v
e
m

e
n

t

M
IN

O
R

 N
/C

M
A

JO
R

 N
/C

Findings and suggestions for 

process improvement

Audit Findings 

Ohio Admin 

Code

4901 1-37 04(D)(1) The electric utility shall not release any proprietary 

customer information (e.g., individual customer 

loadprofiles or billing histories) to an affiliate, or 

otherwise, without the prior authorization of the 

customer, except asrequired by a regulatory agency or 

court of law.

18 CFR 35.39(D) Corporate 

Seperation Plan

Section VII.1 Non-public Market Information 

Sharing (although does not mention 

customer information specifically)
✓

Ohio Admin 

Code

4901 1-37 04(D)(2) On or after the effective date of this chapter, the electric 

utility shall make customer lists, which include 

name,address, and telephone number, available on a 

nondiscriminatory basis to all nonaffiliated and affiliated 

certifiedretail electric service providers transacting 

business in its service territory, unless otherwise directed 

by thecustomer. This provision does not apply to 

customer-specific information, obtained with proper 

authorization,necessary to fulfill the terms of a contract, 

or information relating to the provision of general and 

administrativesupport services. This information shall not 

be used by the certified retail electric service providers 

for any otherpurpose than the marketing of electric 

service to the customer.

No overlap Corporate 

Seperation Plan

Section VII.2

✓

Not everyone knows they 

can provide the lists. 

Customer accounts 

managers do not think 

they can be provided. 

Modify training.

Ohio Admin 

Code

4901 1-37 04(D)(3) Employees of the electric utility's affiliates shall not have 

access to any information about the electric utility's 

transmission or distribution systems (e.g., system 

operations, capability, price, curtailments, and 

ancillaryservices) that is not contemporaneously 

available, readily accessible, and in the same form and 

manner availableto a nonaffiliated competitors providing 

retail electric service.

18 CFR 35.39(D) Corporate 

Seperation Plan

Section VII.3 Non-public Market Information 

Sharing

✓

Ohio Admin 

Code

4901 1-37 04(D)(4) An electric utility shall treat as confidential all information 

obtained from a competitive retail electric 

serviceprovider, both affiliated and nonaffiliated, and 

shall not release such information, unless a competitive 

retailelectric service provider provides authorization to 

do so or unless the information was or thereafter 

becomes available to the public other than as a result of 

disclosure by the electric utility.

18 CFR 35.39(C)(2)(ii) Corporate 

Seperation Plan

Section VII.4 Non-public Market Information 

Sharing

✓

Ohio Admin 

Code

4901 1-37 04(D)(5) The electric utility shall not tie (or allow an affiliate to tie), 

as defined by state and federal antitrust laws, 

orotherwise condition the provision of the electric utility's 

regulated services, discounts, rebates, fee waivers, or 

anyother waivers of the electric utility's ordinary terms 

and conditions of service, including but not limited to 

tariffprovisions, to the taking of any goods and/or 

services from the electric utility's affiliates.

No overlap Corporate 

Seperation Plan

Section VII.5

✓

Ohio Admin 

Code

4901 1-37 04(D)(6) The electric utility shall ensure effective competition in 

the provision of retail electric service by avoiding 

anticompetitive subsidies flowing from a noncompetitive 

retail electric service to a competitive retail 

electricservice or to a product or service other than retail 

electric service  and vice versa.

18 CFR 35.39(B) Corporate 

Seperation Plan

Section VII.6 Non-Power Goods or Services, p. 6; 

Affiliate Transactions, p. 12

✓

Products and services 

group utilizes existing 

customer base to sell 

goods and services via 

customer service
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OHIO REQUIREMENTS FERC REGULATIONS COMPANIES' DOCUMENTS Audit Comments

Source of the 

Requirement

Governing 

Document

Governing Doc 

Section
Requirement 

Corresponding FERC 

Affiliate Restrictions rule 

Corporate 

Seperation Policy

Corp. Sep. 

Policy Section 

and 

Paragraph

FirstEnergy's FERC Affiliate 

Restrictions Compliance Program

C
O

M
P

L
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N
T

O
p

p
o
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n
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y
 f

o
r 
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p

ro
v
e
m

e
n

t

M
IN

O
R

 N
/C

M
A

JO
R

 N
/C

Findings and suggestions for 

process improvement

Audit Findings 

Ohio Admin 

Code

4901 1-37 04(D)(7) The electric utility, upon request from a customer, shall 

provide a complete list of all competitive retail 

electricservice providers operating on the system, but 

shall not endorse any competitive retail electric service 

providers,indicate that an electric services company is an 

affiliate, or indicate that any competitive retail electric 

serviceprovider will receive preference because of an 

affiliate relationship.

No overlap Corporate 

Seperation Plan

Section VII.7

✓

People whose job it is to 

provide the lists know, 

other employees would 

direct them to the PUCO 

website. More training.

Ohio Admin 

Code

4901 1-37 04(D)(8) The electric utility shall use reasonable efforts to ensure 

retail electric service consumers protection 

againstunreasonable sales practices, market deficiencies, 

and market power and the electric utility's compliance 

officershall promptly report any such unreasonable sales 

practices, market deficiencies, and market power to 

thedirector of the utilities department (or their designee).

18 CFR 35.39(B) Corporate 

Seperation Plan

Section VII.8

✓

Does not seem to be pro-

active. FE should be 

monitoring. Would be a 

piece of a good compliance 

plan. Typically only outliers 

gain attention.

Ohio Admin 

Code

4901 1-37 04(D)(9) Employees of the electric utility or persons representing 

the electric utility shall not indicate a preference foran 

affiliated electric services company.

18 CFR 35.39(B) Corporate 

Seperation Plan

Section VII.9 Not included. See Set 6 DR 17 

Attachment A: FE believes p. 4, 

waivers section covers this
✓

Ohio Admin 

Code

4901 1-37 04(D)(10)(a) An electric utility shall be prohibited from unduly 

discriminating in the offering of its products and/or 

services.

18 CFR 35.39(F)(1) Corporate 

Seperation Plan

Section 

VII.10.a

Not included. See Set 6 DR 17 

Attachment A: FE believes p. 11, 

affiliates transactions and non-

power goods covers this

✓

Remove utility name from 

marketing materials to 

avoid customer confusion.

Ohio Admin 

Code

4901 1-37 04(D)(10)(b) The electric utility shall apply all tariff provisions in the 

same manner to the same or similarly situatedentities, 

regardless of any affiliation or nonaffiliation.

18 CFR 35.39(F)(1) Corporate 

Seperation Plan

Section 

VII.10.b ✓

Ohio Admin 

Code

4901 1-37 04(D)(10)(c) The electric utility shall not, through a tariff provision, a 

contract, or otherwise, give its affiliates or customers of 

affiliates preferential treatment or advantages over 

nonaffiliated competitors of retail electric service or their 

customers in matters relating to any product and/or 

service.

18 CFR 35.39(F)(1) Corporate 

Seperation Plan

Section 

VII.10.c

No specific mention, just that FERC 

does not allow a "transfer of 

benefits"
✓

FEP has a competitive 

advantage by using the 

utility name and having 

access to the utility billing 

option

Ohio Admin 

Code

4901 1-37 04(D)(10)(d) The electric utility shall strictly follow all tariff provisions. 18 CFR 35.39(F)(1) Corporate 

Seperation Plan

Section 

VII.10.d
✓

Ohio Admin 

Code

4901 1-37 04(D)(10)(e) Except to the extent allowed by any applicable law, 

regulation, or commission order, the electric utility 

shallnot be permitted to provide discounts, rebates, or 

fee waivers for any retail electric service.

18 CFR 35.39(F)(1) Corporate 

Seperation Plan

Section 

VII.10.e

No specific mention, just that FERC 

does not allow a "transfer of 

benefits"
✓

Ohio Admin 

Code

4901 1-37 04(D)(11) Shared representatives or shared employees of the 

electric utility and affiliated electric services company 

shall clearly disclose upon whose behalf their public 

representations are being made when such 

representations concern the entity's provision of electric 

services.

No overlap Corporate 

Seperation Plan

Section VII.11

✓

FEP marketing materials by 

adding "Services" in utility 

name. Although the 

marketing materials 

include disclosures, it is 

not very clear for the 

customers that FEP is not 

same as their utility.

Ohio Admin 

Code

4901 1-37 04(E)(1) Notwithstanding the foregoing, in a declared emergency 

situation, an electric utility may take actionsnecessary to 

ensure public safety and system reliability.

18 CFR 35.39(C)(2)(iii) Emergency Deviation Postings, p. 17 N/A
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OHIO REQUIREMENTS FERC REGULATIONS COMPANIES' DOCUMENTS Audit Comments

Source of the 

Requirement

Governing 

Document

Governing Doc 

Section
Requirement 

Corresponding FERC 

Affiliate Restrictions rule 

Corporate 

Seperation Policy

Corp. Sep. 

Policy Section 

and 

Paragraph

FirstEnergy's FERC Affiliate 

Restrictions Compliance Program

C
O

M
P
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IA

N
T

O
p

p
o

rt
u

n
it

y
 f

o
r 

Im
p

ro
v
e
m

e
n

t

M
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O
R

 N
/C

M
A

JO
R

 N
/C

Findings and suggestions for 

process improvement

Audit Findings 

Ohio Admin 

Code

4901 1-37 04(E)(2) The electric utility shall maintain a log of all such actions 

that do not comply with this chapter, and such logshall be 

subject to review by the commission and its staff.

No overlap Emergency Deviation Postings, 

Posting of Disclosures (inadvertant 

sharing) p. 17 "The FCD will take the 

information, maintain a log, and 

address the issue with the 

appropriate person(s) to determine 

if the information disclosed was 

contrary to the Affiliate 

Restrictions." (note this seems to 

only be a log for disclosed 

information)

✓

Ohio Admin 

Code

4901 1-37 08(A) Each electric utility that receives products and/or services 

from an affiliate and/or that provides productsand/or 

services to an affiliate shall maintain information in the 

CAM, documenting how costs are allocatedbetween the 

electric utility and affiliates and the regulated and 

nonregulated operations.

No overlap Service Agreement Set 1 DR 9 

Attachment C

Affiliate Transactions, p. 10-11: 

"Management initiating affiliate 

transactions are primarily 

responsible for ensuring that the 

transactions are appropriately 

priced and billed in accordance with 

FirstEnergy's affiliate transaction 

policies as set forth in the Cost 

Allocation Manual"

✓

Ohio Admin 

Code

4901 1-37 08(B) The CAM will be maintained by the electric utility. No overlap Corporate 

Seperation Plan

VIII p. 11: "The assistant controller of 

each affiliate company is 

responsible for properly recording 

affiliate transactions in which the 

companies participate"
✓

FESC is maintaining. Utility 

should be engaged in 

process (only sign service 

agreement once). FE took 

a long time to produce the 

entire CAM. CAM 

document should be 

always maintained.

Ohio Admin 

Code

4901 1-37 08(C) The CAM is intended to ensure the commission that no 

cross-subsidization is occurring between the electricutility 

and its affiliates.

No overlap Corporate 

Seperation Plan

VIII p.11 states managers are 

"responsible for…preventing cross 

subsidization"

✓

Allocations review is not 

sufficient; only tracking 

with budget. Internal audit 

for OH Companies could 

be brought up to same 

standard of other states 

(PA/NJ) that requires FE to 

audit CAM on a regular 

basis
Ohio Admin 

Code

4901 1-37 08(D) The CAM will include:

Ohio Admin 

Code

4901 1-37 08(D)(1) An organization chart of the holding company, depicting 

all affiliates, as well as a description of activities inwhich 

the affiliates are involved.

No overlap CAM section IV 

(Not a chart)

✓

Should be included in  

CAM, was not provided 

initially. And org chart 

should be updated 

annually in CAM.

Ohio Admin 

Code

4901 1-37 08(D)(2) A description of all assets, services, and products 

provided to and from the electric utility and its affiliates.

No overlap CAM Section I, III, V

✓

Ohio Admin 

Code

4901 1-37 08(D)(3) All documentation including written agreements, 

accounting bulletins, procedures, work order manuals, 

correlated documents, which govern how costs are 

allocated between affiliates.

No overlap CAM section VI, VII 

(incomplete)
✓

Asked for flow chart, did 

not receive. CAM only 

provides the text.

Ohio Admin 

Code

4901 1-37 08(D)(4) A copy of the job description of each shared employee. No overlap CAM Appendix A

✓

Took time for FE to 

produce. Should be always 

maintained.

Ohio Admin 

Code

4901 1-37 08(D)(5) A list of names and job summaries for shared consultants 

and shared independent contractors.

No overlap CAM Appendix B

✓

Took time for FE to 

produce. Does not contain 

job summaries of 

independent contractors.
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OHIO REQUIREMENTS FERC REGULATIONS COMPANIES' DOCUMENTS Audit Comments

Source of the 

Requirement

Governing 

Document

Governing Doc 

Section
Requirement 

Corresponding FERC 

Affiliate Restrictions rule 

Corporate 

Seperation Policy

Corp. Sep. 

Policy Section 

and 

Paragraph

FirstEnergy's FERC Affiliate 

Restrictions Compliance Program
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O
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P
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N
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A
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R
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/C

Findings and suggestions for 

process improvement

Audit Findings 

Ohio Admin 

Code

4901 1-37 08(D)(6) A copy of all transferred employees' (from the electric 

utility to an affiliate or vice versa) previous and new 

jobdescriptions.

No overlap CAM Appendix C

✓

Took time for FE to 

produce.  Also include 

tenure of employee 

transfers in CAM.

Ohio Admin 

Code

4901 1-37 08(D)(7) A log detailing each instance in which the electric utility 

exercised discretion in the application of its 

tariffprovisions.

No overlap Not included in 

CAM (Appendix G is 

about emergency 

situations and FE 

says none have 

occurred) ✓

There is no log because FE 

claimed they have not 

exercised discretion. 

However, there should be 

details on what instances 

FE would exercise 

discretion and how they 

would approach those 

instances

Ohio Admin 

Code

4901 1-37 08(D)(8) A log of all complaints brought to the electric utility 

regarding this chapter.

No overlap CAM Appendix E

✓

Ohio Admin 

Code

4901 1-37 08(D)(9) A copy of the minutes of each board of directors meeting, 

where it shall be maintained for a minimum of 

threeyears.

No overlap CAM Appendix F

✓

Took time for FE to 

produce. Should be always 

maintained.

Ohio Admin 

Code

4901 1-37 08(E) The method for charging costs and transferring assets 

shall be based on fully allocated costs.

No overlap No definition of 

fully allocated cost
✓

Ohio Admin 

Code

4901 1-37 08(F) The costs should be traceable to the books of the 

applicable corporate entity.

No overlap CAM Section VII (no 

direct mention of 

traceable costs)

✓

Did not provide a diagram 

of cost flows

Ohio Admin 

Code

4901 1-37 08(G) The electric utility and affiliates shall maintain all 

underlying affiliate transaction information for a 

minimum ofthree years.

No overlap CAM transactions 

of past 5 years 

were available
✓

Ohio Admin 

Code

4901 1-37 08(H) Following approval of a corporate separation plan, an 

electric utility shall provide the director of the utilities 

department (or their designee) with a summary of any 

changes in the CAM at least every twelve months.

No overlap Set 1 DR 9 

Attachment B
✓

Clarify who the director of 

the utilities dept is. We 

assumed PUCO

Ohio Admin 

Code

4901 1-37 08(I) The compliance officer designated by the electric utility 

will act as the contact for the staff when staff seeks data 

regarding affiliate transactions, personnel transfers, and 

the sharing of employees.

No overlap

✓

FE was without a Chief 

Compliance officer for a 

few months and did not 

have anyone taking over 

duties. FE was not able to 

locate systems/processes 

in place for compliance 

because of the vacant 

position. Develop robust 

change management 

process so that 

systems/processes for 

monitoring should stay in 

place. 

Ohio Admin 

Code

4901 1-37 08(J) The staff may perform an audit of the CAM in order to 

ensure compliance with this rule.

No overlap Annual audit of 

CAM performed 
✓
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Document 

Number
Document Name Description

Relevant Data 

Request

Confidental 

(Yes/No)

1 12-3151-EL-COI- Staff Analysis Work plan developed by PUCO staff NA No

2 12-3151-EL-COI- Order PUCO's Order accepting the Work Plan NA No

3 17-974-EL-UNC- Compliance Audit Report Sage Consulting's Corp Separation Audit results NA No

4 OH DM Set 1-DR-001 Attachment A FE Org Chart Set 1 DR 1 No

5 OH DM Set 1-DR-006 Attachment A

Corporate Separation Plans for Ohio Edison, Cleveland Electric Illuminating 

Company and Toledo Edison Company Set 1 DR 6 No

6 OH DM Set 1-DR-003-Attachment A Regulatory Code of Conduct and Affiliate Transactions, Business Practice 3.2 Set 1 DR 3 No

7 OH DM Set 1-DR-003-Attachment B Regulatory Codes of Conduct Webpage screenshot Set 1 DR 3 No

8 OH DM Set 1-DR-003-Attachment C OH Corporate Separation Rules Webpage screenshot Set 1 DR 3 No

9 OH DM Set 1-DR-003-Attachment D OH Corporate Separation Rules Q&A Webpage screenshot Set 1 DR 3 No

10 OH DM Set 1-DR-003-Attachment E Certificate of Compliance portal page Set 1 DR 3 No

11 OH DM Set 1-DR-003-Attachment F Corporate Ethics Portal page Set 1 DR 3 No

12 OH DM Set 1-DR-003-Attachment G FERC affliliate restrictions compliance program Set 1 DR 3 No

13 OH DM Set 1-DR-003-Attachment H FERC standards of conduct compliance program Set 1 DR 3 No

14 OH DM Set 1-DR-010-Attachment A (1 of 5) 2016 FirstEnergy Service Co. Allocations to Ohio Companies Set 1 DR 10 No

15 OH DM Set 1-DR-010-Attachment A (2 of 5) 2017 FirstEnergy Service Co. Allocations to Ohio Companies Set 1 DR 10 No

16 OH DM Set 1-DR-010-Attachment A (3 of 5) 2018 FirstEnergy Service Co. Allocations to Ohio Companies Set 1 DR 10 No

17 OH DM Set 1-DR-010-Attachment A (4 of 5) 2019 FirstEnergy Service Co. Allocations to Ohio Companies Set 1 DR 10 No

18 OH DM Set 1-DR-010-Attachment A (5 of 5) 2020 FirstEnergy Service Co. Allocations to Ohio Companies Set 1 DR 10 No

19 OH DM Set 1-DR-005-Attachment A Template emails for the annual Certificate of Compliance training Set 1 DR 5 No

20 OH DM Set 1-DR-005-Attachment B Sample notification for FERC Affiliate Restrictions training Set 1 DR 5 No

21 OH DM Set 1-DR-005-Attachment C Sample notification for FERC Affiliate Restrictions training Set 1 DR 5 No

22 OH DM Set 1-DR-001 Supplemental Attachment B 2017 Organizational Chart (from Sage audit) Set 1 DR 1 Yes

23 OH DM Set 1-DR-007-Attachment A Confidential FE's Internal 2014 Audit Summary Report Set 1 DR 7 Yes

24 OH DM Set 1-DR-009-Attachment A Confidential Cost Allocation Manual (CAM) Set 1 DR 9 Yes

25 OH DM Set 1-DR-009-Attachment B Confidential Summary of Changes to CAM Set 1 DR 9 Yes

26 OH DM Set 1-DR-009-Attachment C Confidential Service Agreement of FE Services Company to OH Companies Set 1 DR 9 Yes

27 OH DM Informal IDR 001 Confidential Tenure of Senior Executives Informal Yes

28 FE Comments on 2017 Audit Filed 12.31.18 FE's response to Sage Audit Recommendations Set 2 DR 4 No

29 OH DM Set 2-DR-001 Attachment A FE Affiliate Org Chart Set 2 DR 1 No

30 OH DM Set 2-DR-001 Attachment B FE Affiliate Org Chart 2016-2020 Changes Set 2 DR 1 No

31 OH DM Set 2-DR-006 Attachment A RESA Corp Sep Written Complaint Set 2 DR 6 Yes

32 OH DM Set 2-DR-006 Attachment B FE Memo on RESA Complaint Set 2 DR 6 Yes

33 OH DM Set 2-DR-006 Attachment C FE Email Exchange on Complaint Set 2 DR 6 Yes

34 OH DM Set 2-DR-007 Attachment A 2019 Compliance Training Questions Set 2 DR 7 No

35 OH DM Set 2-DR-007 Attachment B 2018 Compliance Training Questions Set 2 DR 7 No

36 OH DM Set 2-DR-007 Attachment C 2017 Compliance Training Questions Set 2 DR 7 No

37 OH DM Set 2-DR-007 Attachment D 2016 Compliance Training Questions Set 2 DR 7 No

38 OH DM Set 2-DR-007 Attachment E List of Employees that signed certificate of compliance Set 2 DR 7 Yes

39 OH DM Set 2-DR-002 Attachment A Mutual Assistance Agreement Set 2 DR 2 Yes

40 OH DM Set 3-DR-020 Attachment A Work Order system presentation Set 3 DR 20 Yes
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Document 

Number
Document Name Description

Relevant Data 

Request

Confidental 

(Yes/No)

41 OH DM Set 3-DR-029 Attachment A 2016 Transactions by Cost Allocation Set 3 DR 29 yes

42 OH DM Set 3-DR-029 Attachment B 2017 Transactions by Cost Allocation Set 3 DR 29 Yes

43 OH DM Set 3-DR-029 Attachment C 2018 Transactions by Cost Allocation Set 3 DR 29 Yes

44 OH DM Set 3-DR-029 Attachment D 2019 Transactions by Cost Allocation Set 3 DR 29 Yes

45 OH DM Set 3-DR-029 Attachment E 2020 Transactions by Cost Allocation Set 3 DR 29 Yes

46 OH DM Set 3-DR-030 Attachment A Cost Allocation changes (by year) and legend Set 3 DR 30 Yes

47 OH DM Set 2-DR-018 Attachment A Business Practice 3.5: Ethics and Business Conduct Set 2 DR 18 no

48 OH DM Set 2-DR-018 Attachment B Business Practice 3.6: Employee Concerns Hotline Set 2 DR 18 No

49 OH DM Set 2-DR-018 Attachment C Corporate Policy 103: Corporate Compliance Program Set 2 DR 18 No

50 OH DM Set 2-DR-018 Attachment D Corporate Policy 301: Employee Concerns Hotline Set 2 DR 18 No

51 OH DM Set 3- DR-017 Attachment A Example FESC Time Sheet Set 3 DR 17 No

52 OH DM Set 3- DR-017 Attachment B Time Report Approval Process Set 3 DR 17 No

53 OH DM Set 2- DR-008 Attachment A FERC Standard of Conduct training handout Set 2 DR 8 No

54 OH DM Set 2- DR-008 Attachment B SAP list of employees that completed annual FERC training Set 2 DR 8 No

55 OH DM Set 2- DR-015 Attachment A Business Practice 1.2: Business Practice Overview Set 2 DR 15 No

56 OH DM Set 2- DR 019 Attachment A Template email for managers for annual training Set 2 DR 19 No

57 OH DM Set 3- DR-028 Attachment A List of OH Employees that input transactions into ERP Set 3 DR 28 Yes

58 OH DM Set 4- DR 002 Attachment A Excel spreadsheet of certain allocation factors Set 4 DR 2 Yes

59 OH DM Set 4- DR 002 Attachment B Description of multiple factor allocators Set 4 DR 2 Yes

60 OH DM Set 5- DR 002 Attachment A Equity breakdown of all FE affiliates Set 5 DR 2 No

61 OH DM Set 5- DR 007 Attachment A Examples of allocations for each factor Set 5 DR 7 No

62 OH DM Set 4- DR 026 Attachment A Suvon Service Agreement Set 4 DR 26 Yes

63 OH DM Set 4- DR 033 Attachment A Procedure Form for Incorrect Enrollment (Slamming) Set 4 DR 33 no

64 OH DM Set 4- DR 033 Attachment B Procedure Form for Misrepresentation/Harassment Set 4 DR 33 No

65 OH DM Set 4- DR 033 Attachment C List of customer complaints received by PUCO (just by #, no info) Set 4 DR 33 No

66 OH DM Set 4- DR 034 Attachment A Procedure Form for Supplier Interactions Set 4 DR 34 No

67 OH DM Set 6- DR 013 Attachment A Review of FERC Classifications Set 6 DR 13 No

68 OH DM Set 6- DR 014 Attachment A Monitoring of Employee and Contractor Transfers with FERC ID Set 6 DR 14 No

69 OH DM Set 6- DR 016 Attachment A Example of an interconnection agreement between ASTI, OH CO Set 6 DR 16 No

70 OH DM Set 6- DR 019 Attachment A FERC compliance investigation procedure Set 6 DR 19 No

71 OH DM Set 7- DR 019 Attachment A Business Code of Conduct (corporate policy 101) Set 7 DR 19 No

72 OH DM Set 6- DR 006 Attachment A Overhead allocation process description Set 6 DR 6 No

73 OH DM Set 4- DR 017 Attachment A SOX Journal Voucher training (also has reference #'s) Set 4 DR 17 No

74 OH DM Set 4- DR 028 Attachment A Peak Load data- how to share with suppliers Set 4 DR 28 No

75 OH DM Set 4- DR 028 Attachment B Ohio Web Portal User Guide (for suppliers) Set 4 DR 28 No

76 OH DM Set 4- DR 028 Attachment C Example of an electronic usage data request Set 4 DR 28 No

77 OH DM Set 6- DR 022 Attachment A Controlling Access to FERC Sensitive Information Applications Set 6 DR 22 No

78 OH DM Set 6- DR 022 Attachment B SAP Restricted Access Controls Set 6 DR 22 No

79 OH DM Set 6- DR 022 Attachment C Controlling Access to Non-SAP FERC Sensitive Information Applications Set 6 DR 22 No

80 OH DM Set 6- DR 022 Attachment D Shared Folder Network Access Set 6 DR 22 No

81 OH DM Set 6- DR 022 Attachment E SharePoint Site Access Set 6 DR 22 No

82 OH DM Set 6- DR 022 Attachment F FE-CSAC-PSD-04-S3 Security Categorization Ratings of Information Assets Set 6 DR 22 Yes
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Document 

Number
Document Name Description

Relevant Data 

Request

Confidental 

(Yes/No)

83 OH DM Set 6- DR 022 Attachment G FE-CSEC-PSD-04-S4 Sensitive Data Tracking Annual Review Set 6 DR 22 Yes

84 OH DM Set 1- DR 009 Supplemental Attachment A Confidential Entire CAM Set 1 DR 9 Yes

85 OH DM Set 1- DR 009 Supplemental Attachment C Confidential Updated shared service agreement Set 1 DR 9 Yes

86 OH DM Set 4- DR 014 Attachment A Record of Labor charged between affiliates Set 4 DR 14 No

87 OH DM Set 4- DR 013 Attachment B Guidance for managing cross-functional groups or teams Set 4 DR 13 No

88 OH DM Set 4- DR 013 Attachment A Guidance for cross-functional meetings Set 4 DR 13 No

89 OH DM Set 4- DR 012 Attachment A FERC Compliance Policy Set 4 DR 12 No

90 OH DM Set 4- DR 030 Attachment A Log of inadvertant disclosures Set 3 DR 30 Yes

91 OH DM Set 4- DR 029 Attachment A Procedure for providing customer lists Set 4 DR 29 No

92 OH DM Set 5- DR 006 Attachment A SEC approval of multiple factor-all Set 5 DR 6 No

93 OH DM Set 5- DR 006 Attachment B SEC approval of multiple factor-all document 2 Set 5 DR 6 No

94 OH DM Set 6- DR 002 Attachment A Transactions with Davis Besse Set 6 DR 2 Yes

95 OH DM Set 6- DR 003 Attachment A Example work order with Davis Besse Set 6 DR 3 Yes

96 OH DM Set 6- DR 001 Attachment A Jobbing and Contract revenue for Toledo Edison Set 6 DR 1 Yes

97 OH DM Set 6- DR 001 Attachment B Jobbing and Contract revenue for Ohio Edison Set 6 DR 1 Yes

98 OH DM Set 6- DR 007 Attachment A Log of common OH tariff interpretations- Rates and Regulatory group Set 6 DR 7 No

99 OH DM Set 6- DR 011 Attachment A Org chart filtered for FESC employees Set 6 DR 11 No 

100 OH DM Set 6- DR 012 Attachment A FERC classifications diagram Set 6 DR 12 No

101 OH DM Set 6- DR 024 Attachment A Default access granted based on FERC designation Set 6 DR 24 No

102 OH DM Set 6- DR 024 Attachment B TFE Workspace Visitor Registration and Access Control Set 6 DR 24 No

103 OH DM Set 7- DR 003 Attachment A List of all waivers granted under Affiliate Restrictions program Set 7 DR 3 No

104 OH DM Set 7- DR 005 Attachment A Record of all power sales from FE affiliate to OH Companies Set 7 DR 5 No

105 OH DM Set 7- DR 010 Attachment A 2017 FERC Affiliate Restrictions training Set 7 DR 10 No

106 OH DM Set 8- DR 015 Attachment A Mutual Services transactions 2016-2020 Set 8 DR 15 No

107 OH DM Set 7- DR 027 Attachment A Index of Cost Elements Set 7 DR 27 No

108 OH DM Set 7- DR 006 Attachment A TFE RESTRICTED WORKSPACE VISITOR REGISTRATION AND ACCESS CONTROL Set 7 DR 6 No

109 OH DM Set 7- DR 014 Attachment A Employee transfer process diagram Set 7 DR 14 No

110 OH DM Set 8- DR 001 Attachment A Previous version: Business Practice #3.5: Ethics and Business Conduct Set 8 DR 1 No

111 OH DM Set 8- DR 001 Attachment B Previous version: Corporate Policy 301 Set 8 DR 1 No

112 OH DM Set 8- DR 001 Attachment C Previous version: Corporate Policy 103 Set 8 DR 1 No

113 OH DM Set 8- DR 001 Attachment D Previous version: Business Practice #3.6 Set 8 DR 1 No

114 OH DM Set 8- DR 005 Attachment A State Regulatory Codes of Conduct training materials Set 8 DR 5 No 

115 OH DM Set 8- DR 010 Attachment A Revised supplier list Set 8 DR 10 No

116 OH DM Set 9- DR 001 Attachment A Access checklist form for transferred employees Set 9 DR 1 No

117 OH DM Set 9- DR 002 Attachment A Ohio Edison campus map Set 9 DR 2 No

118 OH DM Set 9- DR 005 Attachment A Business Practice #3.2: regulatory codes of conduct and affiliate transactions Set 9 DR 5 No

119 OH DM Set 9- DR 007 Attachment A Jobbing & Contracting brochure: Toledo Edison Set 9 DR 7 No

120 OH DM Set 9- DR 007 Attachment B Jobbing & Contracting brochure: Ohio Edison Set 9 DR 7 No

121 OH DM Set 9- DR 009 Attachment A FERC form 60 2016 Set 9 DR 9 No

122 OH DM Set 9- DR 009 Attachment B FERC form 60 2017 Set 9 DR 9 No

123 OH DM Set 9- DR 009 Attachment C FERC form 60 2018 Set 9 DR 9 No

124 OH DM Set 9- DR 009 Attachment D FERC form 60 2019 Set 9 DR 9 No
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Document 

Number
Document Name Description

Relevant Data 

Request

Confidental 

(Yes/No)

125 OH DM Set 9- DR 010 Attachment A Cost center request form Set 9 DR 10 Yes

126 OH DM Set 9- DR 010 Attachment B Cost center analyzation process Set 9 DR 10 Yes

127 OH DM Set 7- DR 012 Attachment A New supervisor quick reference card for time entry Set 7 DR 12 No

128 OH DM Set 7- DR 012 Attachment B SAP time report process Set 7 DR 12 No

129 OH DM Set 7- DR 011 Attachment A Supply Chain Enterprise Sourcing Procedure Set 7 DR 11 No

130 OH DM Set 9- DR 029 Attachment A 2016 Annual Cost Allocator review Set 9 DR 29 Yes

131 OH DM Set 9- DR 029 Attachment B 2017 Annual Cost Allocator review Set 9 DR 29 Yes

132 OH DM Set 9- DR 029 Attachment C 2018 Annual Cost Allocator review Set 9 DR 29 Yes

133 OH DM Set 9- DR 029 Attachment D 2019 Annual Cost Allocator review Set 9 DR 29 Yes

134 OH DM Set 9- DR 029 Attachment E 2020 Annual Cost Allocator review Set 9 DR 29 Yes

135 OH DM Set 9- DR 029 Attachment F 2016 Presentation on cost allocation changes Set 9 DR 29 Yes

136 OH DM Set 9- DR 029 Attachment G 2017 Presentation on cost allocation changes Set 9 DR 29 Yes

137 OH DM Set 9- DR 029 Attachment H 2018 Presentation on cost allocation changes Set 9 DR 29 Yes

138 OH DM Set 9- DR 029 Attachment I 2019 Presentation on cost allocation changes Set 9 DR 29 Yes

139 OH DM Set 9- DR 029 Attachment J 2020 Presentation on cost allocation changes Set 9 DR 29 Yes

140 OH DM Set 9- DR 011 Attachment A Example of cost center flows Set 9 DR 11 Yes

141 OH DM Set 9- DR 024 Attachment A Example report on FERC classification changes Set 9 DR 24 Yes

142 OH DM Set 7- DR 023 Attachment A State Code of Conduct hyperline page Set 7 DR 23 No

143 OH DM Set 7- DR 023 Attachment B Content of Ohio Corporate Separation Rules Set 7 DR 23 No

144 OH DM Set 9- DR 018 Attachment A List of all rented facilities and allocation Set 9 DR 18 No

145 OH DM Set 9- DR 033 Attachment A List of all FESC services not direct charged Set 9 DR 33 No

146 OH DM Set 12- DR 003 Attachment A Jobbing and Contracting FAQ's Set 12 DR 3 No

147 OH DM Set 12- DR 003 Attachment B Jobbing and Contracting FAQ's Set 12 DR 3 No

148 OH DM Set 12- DR 003 Attachment C Jobbing and Contracting FAQ's Set 12 DR 3 No

149 OH DM Set 12- DR 003 Attachment D Jobbing and Contracting FAQ's Set 12 DR 3 No

150 OH DM Set 12- DR 003 Attachment E Jobbing and Contracting FAQ's Set 12 DR 3 No

151 OH DM Set 12- DR 003 Attachment F Jobbing and Contracting FAQ's Set 12 DR 3 No

152 OH DM Set 12- DR 005 Attachment A CEI December 2020 report that shows budgeted vs actual spend. Set 12 DR 5 No

153 OH DM Set 12- DR 005 Attachment B OE December 2020 report that shows budgeted vs actual spend. Set 12 DR 5 No

154 OH DM Set 12- DR 005 Attachment C TE December 2020 report that shows budgeted vs actual spend. Set 12 DR 5 No

155 OH DM Set 12- DR 005 Attachment D CEI December 2019 report that shows budgeted vs actual spend. Set 12 DR 5 No

156 OH DM Set 12- DR 005 Attachment E OE December 2019 report that shows budgeted vs actual spend. Set 12 DR 5 No

157 OH DM Set 12- DR 005 Attachment F TE December 2019 report that shows budgeted vs actual spend. Set 12 DR 5 No

158 OH DM Set 12- DR 005 Attachment G CEI December 2018 report that shows budgeted vs actual spend. Set 12 DR 5 No

159 OH DM Set 12- DR 005 Attachment H OE December 2018 report that shows budgeted vs actual spend. Set 12 DR 5 No

160 OH DM Set 12- DR 005 Attachment I TE December 2018 report that shows budgeted vs actual spend. Set 12 DR 5 No

161 OH DM Set 12- DR 005 Attachment J CEI December 2017 report that shows budgeted vs actual spend. Set 12 DR 5 No

162 OH DM Set 12- DR 005 Attachment K OE December 2017 report that shows budgeted vs actual spend. Set 12 DR 5 No

163 OH DM Set 12- DR 005 Attachment L TE December 2017 report that shows budgeted vs actual spend. Set 12 DR 5 No

164 OH DM Set 12- DR 005 Attachment M CEI December 2016 report that shows budgeted vs actual spend. Set 12 DR 5 No

165 OH DM Set 12- DR 005 Attachment N OE December 2016 report that shows budgeted vs actual spend. Set 12 DR 5 No

166 OH DM Set 12- DR 005 Attachment O TE December 2016 report that shows budgeted vs actual spend. Set 12 DR 5 No
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Document 

Number
Document Name Description

Relevant Data 

Request

Confidental 

(Yes/No)

167 OH DM Set 12- DR 005 Attachment P

Listing of all of the direct charge cost centers that the OH business services 

group managed for 2016-2020. Set 12 DR 5 No

168 OH DM Set 10- DR 004 Attachment A IT Regional Com PA costs Set 10 DR 4 No

169 OH DM Set 10- DR 004 Attachment B IT Regional Com MD costs Set 10 DR 4 No

170 OH DM Set 10- DR 004 Attachment C IT Regional Com NJ costs Set 10 DR 4 No

171 OH DM Set 10- DR 004 Attachment D IT Regional Com WV costs Set 10 DR 4 No

172 OH DM Set 10- DR 009 Attachment A Details of direct charge differences (Grid Mod) Set 10 DR 9 Yes

173 OH DM Set 10- DR 012 Attachment A Allocation % for 2016 Set 10 DR 12 No

174 OH DM Set 10- DR 012 Attachment B Allocation % for 2017 Set 10 DR 12 No

175 OH DM Set 10- DR 012 Attachment C Allocation % for 2018 Set 10 DR 12 No

176 OH DM Set 10- DR 012 Attachment D Allocation % for 2019 Set 10 DR 12 No

177 OH DM Set 10- DR 012 Attachment E Allocation % for 2020 Set 10 DR 12 No

178 OH DM Set 13- DR 007 Attachment A Customer Data Lake standards Set 13 DR 7 Yes

179 OH DM Set 13- DR 014 Attachment A Justified Complaints summary (customer service) Set 13 DR 14 No

180 OH DM Set 13- DR 003 Attachment A Annual Budgeting Reports Set 13 DR 3 No

181 OH DM Set 13- DR 004 Attachment A Day 4 Closing Report Set 13 DR 4 No

182 OH DM Set 13- DR 020 Attachment A Customer information release form Set 13 DR 20 No

183 OH DM Set 13- DR 033 Attachment A List of all products and associated costs/revenues Set 13 DR 33 No

184 OH DM Set 12- DR 001 Attachment A List of all C-NET procedures Set 12 DR 1 No

185 OH DM Set 12- DR 001 Attachment B Authorization of release of customer electrical account info Set 12 DR 1 No

186 OH DM Set 12- DR 001 Attachment C Ohio Supplier Portal screenshots Set 12 DR 1 No

187 OH DM Set 13- DR 011 Attachment A C-NET Supplier Hotline Set 13 DR 11 No

188 OH DM Set 13- DR 011 Attachment B C-NET Supplier Interactions Set 13 DR 11 No

189 OH DM Set 13- DR 011 Attachment C C-NET Supplier Website- Password Set 13 DR 11 No

190 OH DM Set 13- DR 011 Attachment D C-NET Supplier Website Set 13 DR 11 No

191 OH DM Set 13- DR 036 Attachment A Product Revenue breakdown by billing option Set 13 DR 36 No

192 OH DM Set 13- DR 038 Attachment A PUCO approval of FEP logo and "services" name Set 13 DR 38 No

193 OH DM Set 13- DR 038 Attachment B Marketing materials of FEP Set 13 DR 38 No 

194 OH DM Set 10- DR 002 Attachment A Transactions with ATSI Set 10 DR 2 No

195 OH DM Set 12- DR 002 Attachment A List of sensitive system business owners Set 12 DR 2 No

196 OH DM Set 12- DR 002 Attachment B List of Shared Senior Staff Set 12 DR 2 No

197 OH DM Set 13- DR 009 Attachment A Evaluation form for customer service employees Set 13 DR 9 No

198 OH DM Set 13- DR 012 Attachment A FERC Compliance Dashboard Set 13 DR 22 Yes

199 OH DM Set 13- DR 033 Attachment A Products Revenue and Costs Set 13 DR 33 No

200 OH DM Set 13- DR 034 Attachment A Surge Assist (warm transfer) revenue and costs Set 13 DR 34 No

201 OH DM Set 13- DR 037 Attachment A Example bill with product billing Set 13 DR 37 No

202 OH DM Set 13- DR 039 Attachment A Example FEP marketing email Set 13 DR 39 No

203 OH DM Set 13- DR 039 Attachment B Example FEP direct mailing marketing Set 13 DR 39 No

204 OH DM Set 13- DR 041 Attachment A Screenshot of FEP FERC settling accounts Set 13 DR 41 No

205 OH DM Set 13- DR 043 Attachment A FERC quarterly separation report (review of sensitive accounts) Set 13 DR 43 Yes

206 OH DM Set 13- DR 044 Attachment A FERC critical transfer report Set 13 DR 44 Yes

207 OH DM Set 13- DR 045 Attachment A List of FERC critical transfers (all possible combos) Set 13 DR 45 No
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Document 

Number
Document Name Description

Relevant Data 

Request

Confidental 

(Yes/No)

208 OH DM Set 13- DR 042 Attachment A IT Hub Access - adding people Set 13 DR 42 No

209 OH DM Set 13- DR 042 Attachment B IT Hub Training Set 13 DR 42 No

210 OH DM Set 13- DR 042 Attachment C IT Hub Approvers Guide Set 13 DR 42 No

211 OH DM Set 13- DR 042 Attachment D IT Hub - Setting a delegate Set 13 DR 42 No

212 OH DM Set 13- DR 042 Attachment E IT Hub - Quick reference guide Set 13 DR 42 No

213 OH DM Set 14- DR 018 Attachment A FE Home Email marketing Set 14 DR 18 No

214 OH DM Set 14- DR 018 Attachment B FE Home marketing flyer Set 14 DR 18 No

215 OH DM Set 15- DR 007 Attachment A Employee transfers with tenure Set 15 DR 7 Yes

216 OH DM Set 14- DR 005 Attachment A 2016-2020 Power purchases from Energy Harbor Set 14 DR 5 No 

217 OH DM Set 14- DR 014 Attachment A FE Advisors FERC designation Set 14 DR 14 No
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Set Q Data Request

1 1 Please provide the detailed organizational charts of Ohio Edison Company, The Cleveland 

Electric Illuminating Company, and the Toledo Edison Company (collectively, FirstEnergy or 

Companies) and each affiliate with which the Companies had transactions within 2016 – 2020 

period. Please show all positions, the reporting relationships, the title of the position, their 

tenure, the department or the unit name. If these organization charts for any Companies or its 

affiliates have changed during the November 1, 2016 to October 31, 2020 period, please 

provide the earlier versions of the organizational charts as well.

1 3 Please provide the latest copies of all policies, procedures, and business process document 

listed in Data Request 2. For any document that has been revised during the November 1, 

2016 to October 31, 2020 period, please provide the earlier versions of the documents as well. 

1 4 Please identify the individual position or team/department that is responsible for developing, 

maintaining, and ensuring the corporate separation plans for the Companies. For such team/s, 

please provide the team structure outlining all positions, the reporting relationships, the title 

of the position, their tenure, the department or the unit name.

1 5 Please provide all communications about corporate separation compliance issued by the 

individuals/teams identified in request (4) during the November 2016 to October 31, 2020 

time period if they are not included in the requests 1 through 3 above, including but not 

limited to, internal memorandums, compliance reports to management or the Board.

1 6 If not already provided in request (3), please provide corporate separation compliance plans of 

the Companies and their affiliates.

1 7 Please provide all internal audits performed/ordered by the Companies or its affiliates or any 

of the Boards of the Companies and their affiliates regarding the corporate separation 

compliance during the November 2016 to October 31, 2020 timeframe. 

1 8 Please provide copies of current Code of Conduct documents of Companies and their 

affiliates. For any document that has been revised during the November 1, 2016 to October 

31, 2020 period, please provide the earlier versions of the documents as well.

1 9 Please provide current cost allocation manual (CAM) of all Companies and their affiliates. For 

any document that has been revised during the November 1, 2016 to October 31, 2020 

period, please provide the earlier versions of the documents as well.

1 10 Please provide all transactions subject to the Companies’ cost allocation manual for the years 

2016 to 2020, separately by Company (Ohio Edison Company, The Cleveland Electric 

Illuminating Company, and the Toledo Edison Company) and year. Please provide transaction 

data in the spreadsheet format.

1 Informal Can you please share the employment date and tenure (at current position) of staffs listed in 

the spreadsheet? This will enable us to identify appropriate staffs for the interviews in our 

compliance audit process

1 2 For each of the three Ohio Companies and its affiliates, please provide the list of all policies, 

procedures, controls, business process documents, training documents and activities that are 

established to comply with Ohio laws governing Corporate Separation embodied in R.C. 

4928.17 and Corporate Separation Rules embodied in Ohio Adm. Code 4901: 1-37. For each 

listed document, please provide a brief description or mapping of specific Ohio corporate 
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2 1 Please provide the latest copy of affiliate-level organization chart of FirstEnergy Corp. And, if 

there has been changes in affiliates during 2016 – 2020 period, please provide the earlier 

versions of the affiliate-level organization chart of FirstEnergy Corp as well.  

2 2 Regarding the shared services between Ohio Companies and FirstEnergy Corp,

a. Please provide the list of all FirstEnergy Corp companies that provided shared services 

during 2016 to 2020 period. 

b. Please provide copies of all service agreements between Ohio companies and FirstEnergy 

affiliates identified in (a).

2 3 Regarding OH DM Set 1-DR-001 Attachment A, Page 1767, when was the Chief Ethics Officer 

position created? How long has it been vacant?

2 4 Refer to the Compliance Audit Report prepared by Sage Consulting in Case 17-974-EL-UNC, 

what actions did FirstEnergy take relative to the recommendations provided in the 

Compliance Report?  Please respond to each finding and recommendation provided in that 

report, and refer to the appropriate recommendation number and page of the final report in 

the response for ease of comparison.

2 5 Refer to Section 4901:1.37-04(E) of the Ohio Admin Code, have Ohio Companies made any 

exceptions to its Corporate Separation Plan consistent with this requirement? If yes, please 

provide a log, as required by 4901:1.37-04(E)(2), of all such actions that do not comply with 

4901:1-37.  

2 6 Refer to Section 4901:1.37-05(B) (14) of the Ohio Admin Code, have there been any 

compliance concerns raised during the audit period? If yes, please provide the record of the 

concerns along with actions taken as required by Ohio Admin Code 4901:1.37-05(B) (14). 

2 7 Refer to Certificate of Compliance Training from OH DM Set 1-DR-002, 

a. Please provide the training contents included in the latest version of the compliance 

training. 

b. If the contents of this training have changed during the 2016 – 2020 period, please provide 

the training contents of all Compliance training offered during this period. 

c. Please provide the record of all staff completing the Compliance Training during 2016 – 

2020 period. In this record, please include if the staff have completed multiple trainings during 

this period. 

2 8 Refer to Code of Conduct training mentioned in Section IX of Corporate Separation Plan (page 

11), OH DM Set 1-DR-006 Attachment A, 

a. Please provide the training contents included in the latest version of the code of conduct 

training. 

b. If the contents of this training have changed during the 2016 – 2020 period, please provide 

the training contents of all Compliance training offered during this period. 

c. Please provide the record of all staff completing the Code of Conduct Training during 2016 – 

2020 period. In this record, please include if the staff have completed multiple trainings during 

this period. 
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2 9 Refer to Corporate Ethics portal page from OH DM Set 1-DR-002, 

a. Please provide the training contents included in the latest version of the Corporate Ethics 

training. 

b. If the contents of this training have changed during the 2016 – 2020 period, please provide 

the training contents of all Compliance training offered during this period. 

c. Please provide the record of all staff completing the Corporate Ethics Training during the 

2016 – 2020 period. In this record, please include if the staff have completed multiple 

trainings during this period. 

2 10 Regarding Corporate Separation Plan provided in response to OH DM Set 1-DR-006 

Attachment A, please provide a narrative on how areas of judgement in the Corporate 

Separation Plan, for instance rules that include language such as “as practical” and “as 

reasonable”, are dealt with and decided. Who makes the judgement as to what is practical? Is 

there a document trail available for when decisions of this type are made?  If yes, please 

provide such information for the audit period of 2016-2020.

2 11 Refer to the Corporate Compliance Plan, FE Corp org chart provided in OH DM Set 1-DR-001 

Attachment A, and response to OH DM Set 1-DR-004: Recognizing that FE expects all 

employees to uphold the Corporate Separation Plan, please provide the specific FE 

employee(s) and their position that is (are) designated responsible for ensuring compliance 

with the following portions of the Corporate Separation Plan.

a. Section III- Separate Accounting

b. Section IV- Financial Arrangements

c. Section V- Joint Marketing and Advertising

d. Section VII- Code of Conduct

e. Section VIII- Cost Allocation Manual

f. Section IX- Education and Training

g. Section X- Company Policy Statement

h. Section XI- Compliance Monitoring Procedures and Corrective Actions

i.  Section XII- Complaint Procedures

2 12 Refer to Page 2, Section I of the Corporate Separation Plan,

a. What is the relationship between American Transmission System Incorporated and First 

Energy? 

b. What is the relationship between American Transmission System Incorporated and Ohio 

Edison Company, The Cleveland Electric Illuminating Company, and Toledo Edison Company?

2 13 Refer to Page 6, Section V of the Corporate Separation Plan that states “In order to ensure 

compliance with corporate separation rules and regulations the Companies do not plan to 

joint advertise or joint market with any unregulated competitive affiliate, and if that position 

changes, they will advise the Commission Staff”: Has there been any joint advertising or 

marketing since the approval of this plan? If so, has the Commission been advised and has the 

Commission given approval? Please provide any relevant docket numbers or documents 

associated with joint marketing decisions or activities that may have occurred from 2016-

2020.
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2 14 Please refer to Page 12, Section IX of the Corporate Separation Plan. The plan states: “The 

Companies' will also maintain on their public web site a description and timeline of all planned 

education and training, throughout the holding company structure”. 

a. Please provide the website address of where this information resides and whether this is 

accessible to the general public. If not available to the public, please provide screen shots of 

the information there.

b. Please also note which department is responsible for maintaining the information on this 

website page.

2 15 Please refer to page 12, Section IX and Section X of the Corporate Separation Plan and 

a. Please confirm the certificate that employees must sign on a biennial basis (referred to in 

paragraph 2 of Section IX) is the same document that is referenced in Section X (the 

Compliance Policy Statement), and attached to the Corporate Separation Plan as “Attachment 

3”?

b. Paragraph 2 of Section IX describes “policies and procedures of the corporate separation 

rules.” Please provide the most recent copies of all policies and procedures pertaining to the 

corporate separation rules, including any change logs that may accompany said documents.

c. Section X defines the consequence for failure to comply with restrictions as “result[ing] in 

appropriate disciplinary action.” Please provide examples of such action in the past. Please 

provide any written policies detailing and describing “appropriate disciplinary action.” If a log 

of such actions is maintained, please provide a copy.

2 16 Please refer to Page 12, Section XI of the Corporate Separation Plan and   

a. Please provide any documents, reports, logs, or notes taken as part of the latest periodic 

review of the “education and training program, all policies and procedures, and the 

compliance log and record of violations.”

b. For the time period of November 2016 to October 31, 2020, please provide the end dates 

for any Compliance audit as directed by the Compliance Officer, along with any subsequent 

reports submitted to said officer, and any subsequent actions taken by the Legal Department 

and Compliance Officer to address the results of the internal audit. If there was a compliant 

that initiated the audit, please include that as well.

c. For the time period of November 2016 to October 31, 2020, please provide the end date, 

report, findings and subsequent actions of any internal compliance audit conducted by 

someone other than the Compliance Officer and their department. If there was a complaint 

that initiated that audit, please include that as well.

2 17 Please refer to Page 13, Section XII of the Corporate Separation Plan and provide a current 

listing of all complaints received per Section XII, including the results of the investigation and 

descriptions of any subsequent actions taken.

2 18 Please refer to OH DM Set 1-DR-003-Attachment A – Business Practice #3.2: Regulatory Codes 

of Conduct and Affiliate Transactions and provide copies of the following documents listed in 

the “References” section:

a. Business Practice 3.5 – Ethics and Business Conduct

b. Business Practice 3.6 – Employee Concerns Line

c. Corporate Policy 103 – Corporate Compliance Program

d. Corporate Policy 301 – Employee Concerns Line
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2 19 Please refer to OH DM Set 1-DR-003-Attachment A – Business Practice #3.2: Regulatory Codes 

of Conduct and Affiliate Transactions, section “Authority and Responsibility” and provide any 

process documentation of steps that Management must take to fulfill their responsibilities to 

assure adherence to the Regulatory Codes of Conduct.

3 1 Please provide a timeline of major First Energy corporate events, starting with November 

2016 to October 31, 2020. Please include details on any mergers, acquisitions, divestitures, 

bankruptcies and corporate restructuring events. 

3 2 Please identify the dates of any added executive level positions and the title of the position 

that occurred during the period November 2016 to October 31, 2020.

3 3 Refer to page 923 of organization chart, are there any shared services employees with direct 

reports to Mr. Gary W Grant Jr (President of Ohio Operations) or anyone that reports to staff 

positions that report to Mr. Grant? 

3 4 Are there any Ohio Companies employees with direct report obligations to the employees of 

the service company? If yes, please identify these staff and their titles consistent with the 

detailed organization chart included in OH DM Set 1-DR-001-Attachment A.

3 5 Refer to the Ohio Admin Code 4901:1-37-08(C), what are the processes and controls put in 

place by Ohio Companies to ensure that no cross-subsidization is occurring between the 

Companies and its affiliates? 

3 6 What is the process of determining cost allocation factors for a shared service between Ohio 

Companies and their affiliates? 

3 7 Please identify staff positions and name of the staff that are responsible for maintaining the 

cost allocation process for the Ohio Companies.

3 8 On p. 2, the CAM (OH DM Set 1-DR-009-Attachment A) states: “For any additional questions 

regarding information from this Cost Allocation Manual, please contact Tracy Ashton at XXX-

XXX-XXXX”. Is Tracy still the lead contact for the CAM? If not, please provide the current 

contact. 

3 9 Please refer to Page 1-2 of CAM provided in response to OH DM Set 1-DR-009 Attachment A, 

please provide the missing sections including Section IV, Corporate Organization and Section 

V, Transaction with Affiliates.

3 10 In several places, OH DM Set 1 DR 009 Attachment A references a different “Appendix A” as 

part of the document. Please provide the Appendix that the CAM is referencing.

3 11 As is required by OH 4901:1-39, 8(D)(4), does the CAM also include individual job descriptions 

for each shared employee? If yes, please provide the job description for all shared employees. 

3 12 As is required by OH 4901:1-39, 8(D)(5), does the CAM also include names and job summaries 

for each shared consultant and independent contractor? If yes, please provide the job 

descriptions of all shared consultant and independent contractors.

3 13 As is required by OH 4901:1-39, 8(D)(6), does the CAM also include a copy of all transferred 

employees previous and the new job descriptions? If yes, please provide the list of transferred 

employees and new job descriptions. 

3 14 As is required by OH 4901:1-39, 8(D)(7), does the CAM also a log detailing each instance in 

which the electric utility exercised discretion in the application of its tariff provisions? If yes, 

please provide this information.

Page 5 of 36



APPENDIX D

A compliance audit of the FirstEnergy Ohio Companies with corporate separation rules

Set Q Data Request

3 15 As is required by OH 4901:1-39, 8(D)(8), does the CAM also a log of all complaints brought to 

the electric utility regarding this chapter? If yes, please provide the log of all complaints. 

3 16 As is required by OH 4901:1-39, 8(D)(9), does the CAM also include a copy of the minutes of 

each board of directors meeting? If yes, please provide this information.

3 17 Please refer to p. 43 of the CAM, OH DM Set 1-DR-009 Attachment A, where it states: “All 

employees of FESC are required to ensure time is distributed to the appropriate accounting 

structure by entering a timesheet.” 

a. Please provide actual sample timesheets that demonstrate this requirement. 

b. Do the Companies review the time entered by FESC prior to the settlement? If yes, please 

describe the process of this review and frequency of the review.  

3 18 Please refer to p. 4 of the CAM, OH DM Set 1-DR-009 Attachment A. Please explain in more 

detail the role of the ED Asset Management and how they maximize the value of FE 

transmission and distribution assets

3 19 Please refer to p. 5 of the CAM, OH DM Set 1-DR-009 Attachment A. Please explain in more 

detail the role of Communications- Utility: Research.

3 20 Please refer to p. 42 of the CAM, OH DM Set 1-DR-009 Attachment A. Please provide a 

diagram or detailed description of how the work order system is utilized to allocate costs. How 

does the work order system differ from the four other cost collectors that FE uses?

3 21 With Companies response to OH DM Set-1 DR-010 Attachment A, 1-5, please confirm that the 

Companies have provided all cost allocation manual transactions that they are required to 

maintain in accordance with Ohio Admin Code 4901:1-37-08. If not, please provide the missing 

transactions. 

3 22 The spreadsheet provided with OH DM Set-1DR-010 Attachment A, 1-5 shows the allocation of 

costs from FirstEnergy Service Company (“FESC”) to the Ohio Companies. Did Ohio companies 

receive services from other First Energy affiliates besides FESC during the 2016 – 2020 period?

3 23 Did FESC provide services to other affiliates of Ohio Companies during the 2016 to 2020 

period? If yes, please provide the details of the services and the affiliates. 

3 24 For the spreadsheets OH DM Set 1-DR-010 Attachment A, 1-5, please provide the following: 

a. A definition of each column of tabs of each excel workpaper.  b. The data source of each 

column of tabs of each excel workpaper.

3 25 For the spreadsheets OH DM Set 1-DR-010 Attachment A, 1-5, please confirm that  a. Column J 

(PaCC) that includes OE01, CE01, and TE01, as values identify cost allocated to Ohio Edison 

Company, The Cleveland Electric Illuminating Company and Toledo Edison Company, 

respectively.  b. Column M (Per) that includes 1 to 12 values represent monthly values. If not, 

please provide description of each value for this category.

3 26 Please provide brief description of the following categorical variables provided in spreadsheets 

OH DM Set 1-DR-010 Attachment A  

c. The description of each Account (Column A) 

d. The description of each Cost Element Name (Column G) 

e. The description of each CO object name (Column F) 

f. The description of each partner object name (Column L) 
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3 27 Please refer to OH DM Set 1-DR-010 Attachment A, 1-5. What do positive and negative values 

for variable “Val/COArea Crcy” signify.

3 28 For transactions related to the Ohio Companies, who is responsible for putting entries into the 

Enterprise Resource Planning (ERP) database? Please provide employee names and titles.

3 29 Do the Cost Allocation records provided in OH DM Set 1 DR-010- Attachment A show which 

cost allocation method was used? (Reference methods discussed on p. 39-41 of CAM, OH DM 

Set 1-DR-009 Attachment A). If so where? If not, please provide records that have this 

information. 

3 30 For a defined shared service listed within OH DM Set 1 DR-010- Attachment A, have the cost 

allocation factors for the Ohio Companies changed during 2016 – 2020 period. If yes, please 

identify the shared services and list the reasons for changing the allocation factors.

4 1 Do service employees provide their services to unregulated affiliates of FirstEnergy Corp? If 

yes, 

a. Please provide the list of services that service employees provide to each unregulated 

affiliate. 

b. Please provide the service agreements of all services identified above in 1(a).

4 2 Refer to page 39 of the CAM (OH DM Set 1-DR-009-Attachment A) regarding the cost 

allocation methodology 

a. Please provide documentation that the FESC or Companies maintain for estimating cost 

allocations. If applicable, please provide a spreadsheet with formulae intact. Please provide 

the detailed methodology used to calculate the Multiple Factor-Utility, including excel 

workpapers with formulae intact if applicable. 

b. Please provide the current Multiple Factor-Utility ratios being used for all Ohio companies. 

4 3 Refer to FE’s response to Set 1 DR 009. “Other components of the CAM are more dynamic - 

these are being compiled and will be produced upon completion.” Please expand upon what 

this means. Are all components of the CAM stored in one place? If not, why not?

4 4 Please refer to FE Response to Set 1 DR 9b: “See OH DM Set 1-DR-009-Attachment B - 

Confidential for the annual summary of changes to the CAM submitted to PUCO Staff for the 

years 2017 through 2020, in accordance with O.A.C. 4901:1-37-08(H).” Please provide the 

confidential annual summary of changes to the CAM from 2017-2020.

4 5 Please refer to FE Response to Set 1 DR 9c. Please provide any confidential information that 

was not provided in OH DR Set 1-DR 009 Attachment C.

4 6 Please refer to Section III of the CAM, Description of Services. Are there any shared employees 

that do not fall into any of the categories described in Section III? If yes, please provide their 

titles names, and reporting organization.

4 7 In the CAM, please refer to the following Customer Service cost allocations - Supplier services, 

Regulatory interface and process improvement, Market support generation, Revenue 

reporting and Consumer products marketing. Please explain why these are only allocated to 

regulated utilities.

4 8 In the CAM, please refer to the Inserting Services and Printing Service cost allocation- Why is 

this designated to “utility” and not regulated/de-regulated?
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4 9 Please refer to the Nuclear Warehousing Services allocation. Why is this allocated to 

deregulated?”.

4 10 Refer to p. 3, Section II Structural Safeguards, “each of the Companies and their affiliates that 

provide services to customers within the Companies' service territory from sharing facilities 

and services if such sharing in any way violates the Code of Conduct.” 

a. At present, are there Ohio Companies’ employees and competitive service employees that 

are placed in the same physical location? If yes, please identify which employees are in a 

shared space and what measures are in place to avoid cross-subsidization?

b. What are the security procedures set in place so that employees cannot access an 

unauthorized area?

4 11 Refer to the statement p. 3, Section II Structural Safeguards, “utility services employees and 

unregulated competitive affiliated employees are not permitted to share common printers, 

copiers, fax machines, file cabinets, etc.” 

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the documents. If not, please provide how Companies comply with the stated 

requirements.  

b. What is the process in place to identify and address if such sharing of common printers, 

copiers, fax machines, file cabinets etc. occurs between Ohio Companies and a competitive 

entity? 

c.	Has any such sharing of common printers, copiers, fax machines, file cabinets etc. occurred 

between Ohio Companies and competitive entity during the 2016 to 2020 period? Is yes, 

please provide the log of such events and actions taken by the Companies in regard to such 

sharing. 

4 12 Refer to the statement p. 3, Section II Structural Safeguards, “regulated entity employees and 

unregulated competitive affiliated employees are not permitted to share common computers, 

networks, data storage or information resources that cannot be properly restricted”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the documents. If not, please provide how Companies comply with the stated 

requirements.  

b. What is the process in place to identify and address if such sharing of common computers, 

networks, data storage or information resources occurs between Ohio Companies and 

competitive entity? 

c. Has any such sharing of common computers, networks, data storage or information 

resources occurred between Ohio Companies and competitive entity during the 2016 and 

2020 audit period? Is yes, please provide the log of such events and actions taken by the 

Companies in regard to such sharing. 
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4 13 Refer to the statement p. 3, Section II Structural Safeguards, “regulated entity employees and 

unregulated competitive affiliated employees are not permitted to hold meetings, use 

conference rooms, have conversations or use speaker phones when discussing information in 

areas that can be overheard by those employees prohibited from receiving such information.”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the documents. If not, please provide how Companies comply with the stated 

requirements.  

b. What is the process in place to identify and address if above activities occur between Ohio 

Companies and competitive entity? 

c. Has any such open discussion of information occurred between Ohio Companies and 

competitive entity during the 2016 to 2020 audit period? Is yes, please provide the log of such 

events and actions taken by the Companies in regard to such sharing. 

4 14 Please refer to p. 3, Structural Safeguards, “Corporate support services employees are 

permitted to have access to all information but are prohibited from sharing such information 

with an employee that is not permitted to directly obtain the information. The Companies 

may also from time to time share employees between each other to assist with maintenance 

or service restoration,” has any sharing occurred during the 2016-2020 audit period? If yes, 

please provide details. 

4 15 Please refer to p. 3, Structural Safeguards, “The fifth structural safeguard requires the 

Companies to ensure that all shared employees appropriately record and charge their time 

based on fully allocated costs.”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the documents. If not, please provide how Companies comply with the stated 

requirements.  

b. How is non-compliance identified and what steps are taken once non-compliance is 

identified?

c. During the 2016-2020 period, did any non-compliance with this requirement occur? If yes, 

please provide a log of such events and any action taken by the Companies.

4 16 Please refer to p. 3, Structural Safeguards, “The SAP financial system is set-up so that the 

separation of costs between the regulated and non-regulated affiliates will be maintained; 

intercompany transactions and related billings are structured so that non-regulated activities 

are not subsidized by regulated affiliates and vice versa; and that adequate audit trails exist on 

the books and records.”

a. What consists of the audit trail referenced above? Please provide any documentation 

involved in this audit trail.

b. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.  

c. How is non-compliance identified and what steps are taken once non-compliance is 

identified?

d. During the 2016-2020 period, did any non-compliance to this requirement occur? If yes, 

please provide a log of such events and any action taken by the Companies.
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4 17 Please refer to Section III, Separate Accounting, “The Companies also have cost accounting 

procedures and systems in place and in operation that assure that each business unit properly 

records the costs associated with that unit's activities and operations.”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.  

b. How is non-compliance identified? What actions are taken in the case of non-compliance?

c. Can FE provide an example where a non-compliance was identified and the actions that 

were subsequently taken?

d. How are employees trained on the above requirement? Please provide any training 

materials.

e. How does FE rectify this requirement with the Cost Allocation Manual?

4 18 Please refer to Section IV Financial Arrangements, restriction (i): “any indebtedness incurred 

by an affiliate shall be without recourse to the Companies”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.  

b. How is non-compliance identified and what steps are taken once non-compliance is 

identified?

c. Did the Companies support, financially or by any other means, any indebtedness incurred by 

an affiliate between 2016 and 2020 period? Is yes, please provide the log of such events and 

actions taken by the Companies.

4 19 Please refer to Section IV Financial Arrangements, restriction (ii): “the Companies shall not 

enter into any agreement with terms under which the Companies are obligated to commit 

funds to maintain the financial viability of an affiliate”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.  

b. How is non-compliance identified and what steps are taken once non-compliance is 

identified?

c. Did the Companies entered into any agreement with terms under which the Companies are 

obligated to commit funds to maintain the financial viability of an affiliate between 2016 and 

2020 period? Is yes, please provide the log of such events and actions taken by the 

Companies.
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4 20 Please refer to Section IV Financial Arrangements, restriction (iii): “the Companies shall not 

make any investment in an affiliate under any circumstances in which the Companies would 

be liable for the debts and/or liabilities of the affiliate incurred as a result of actions or 

omissions of the affiliate”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.  

b. How is non-compliance identified and what steps are taken once non-compliance is 

identified?

c. Did the Companies make any investment in an affiliate for which the Company would be 

liable between the 2016 and 2020 period? If yes, please provide a log of such events and 

action taken by the Companies.

4 21 Please refer to Section IV Financial Arrangements, restriction (iv): “the Companies shall not 

issue any security for the purpose of financing the acquisition, ownership, or operation of an 

affiliate”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.  

b. How is non-compliance identified and what steps are taken once non-compliance is 

identified?

c. Did the Companies issue any securities for the purpose of financing an affiliate between the 

2016 and 2020 period? If yes, please provide a log of such events and action taken by the 

Companies.

4 22 Please refer to Section IV Financial Arrangements, restriction (v): “the Companies shall not 

assume any obligation or liability as a guarantor, endorser, surety, or otherwise with respect 

to any security of an affiliate”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.  

b. How is non-compliance identified and what steps are taken once non-compliance is 

identified?

c. Did the Companies assume an obligation or liability with respect to security of an affiliate 

between the 2016-2020 period? If yes, please provide a log of such events and any action 

taken by the Company.
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4 23 Please refer to Section IV Financial Arrangements, restriction (vi): “the Companies shall not 

pledge, mortgage, or use as collateral any of their assets for the benefit of an affiliate”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.  

b. How is non-compliance identified and what steps are taken once non-compliance is 

identified?

c. Did the Companies pledge, mortgage or use as collateral any of their assets for the benefit 

of an affiliate from the 2016-2020 period? If yes, please provide a log of such events and any 

action taken by the Company.

4 24 Please refer to p. 12, Section IV Financial Arrangements, which states: “Companies are 

required to review and be familiar with the Companies' Ohio corporate separation rules that 

set forth such prohibitions”.

a. How do the Companies ensure its staff and service company’s staffs familiarity with 

corporate separation rules? Please provide documentation for any processes/procedures.

b. Are there any trainings involved in this process? If yes, please provide the content of such 

training if they were not previously provided via responses to OH DM Set2-DR-007, OH DM Set 

2-DR-008, and OH DM Set 2-DR-009.

4 25 Please refer to p. 6, Section V Joint Advertising. Please provide the cost center for the 

unregulated affiliates for marketing.

4 26 Please refer to p. 6, Section V Joint Advertising, “FirstEnergy Solutions Corp., an unregulated 

retail energy business subsidiary of FirstEnergy Corp., remains a separate affiliate and is 

marketed as such.” Have there been any new affiliates created in the 2016 to 2020 timeframe 

of this audit that are marketed separately? If yes, please provide their names along with 

information about their relationship and their separate cost center dedicated to advertising 

and other promotions.

4 27 Please refer to Section VI, Consumer Products. Please provide a comprehensive listing of all 

products and services that are offered by each Company. 
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4 28 Please refer to p. 7, Section VII, the Code of Conduct, #1: “The Companies may not release any 

proprietary customer information ( e.g., individual customer load profiles or billing histories) 

to an affiliate, or otherwise, without the prior authorization of the customer, except as 

required by a regulatory agency or court of law.”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.  

b.  How is non-compliance identified and what steps are taken once non-compliance is 

identified?

c. Did the Companies release any proprietary customer information to affiliates during the 

2016-2020 period that would make it non-compliance with this requirement? If yes, please 

provide a log of such events and any action taken by the Company.

d. Did the Companies release any proprietary customer information to affiliates during the 

2016-2020 period with compliant to this requirement? If yes, please provide a log of such 

occurrence.

4 29 Please refer to p. 7, Section VII, the Code of Conduct, #2: The Companies will make customer 

lists, which include name, address, and telephone number, available on a nondiscriminatory 

basis to all nonaffiliated and affiliated certified retail electric service providers transacting 

business in their respective service territory, unless otherwise directed by the customer.”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.  

b. How is non-compliance identified and what steps are taken once non-compliance is 

identified?

c. What is the process in place by the Companies to request customer information?

4 30 Please refer to p. 7, Section VII, the Code of Conduct, #3: “Employees of the Companies' 

affiliates may not have access to any information about the Companies' transmission or 

distribution systems (e.g., system operations, capability, price, curtailments, and ancillary 

services) that is not contemporaneously available, readily accessible, and in the same form 

and manner available to nonaffiliated competitors providing retail electric service.”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.  

b. How is non-compliance identified and what steps are taken once non-compliance is 

identified?

c. During the 2016-2020 period, did the employees of the Companies’ affiliates have access to 

any information about the companies T&D systems that was not contemporaneously 

available, readily accessible, and in the same form and manner available to nonaffiliated 

competitors providing retail electric services? If yes, please provide a log of such events and 

any action taken by the Company.
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4 31 Please refer to Section VII, Code of Conduct #4: “The Companies will treat as confidential all 

information obtained from a competitive retail electric service provider, both affiliated and 

nonaffiliated, and may not release such information, unless a competitive retail electric 

service provider provides authorization to do so or unless the information was or thereafter 

becomes available to the public other than as a result of disclosure by the Companies.” 

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.  

b. How is non-compliance identified and what steps are taken once non-compliance is 

identified?

c. During the 2016-2020 period, did non-compliance to this requirement occur? If yes, please 

provide a log of such events and any action taken by the Companies.

4 32 Please refer to Section VII, Code of Conduct #7: “The Companies, upon request from a 

customer, will provide a complete list of all competitive retail electric service providers 

operating on the system, but may not endorse any competitive retail electric service 

providers, indicate that an electric services company is an affiliate unless specifically and 

independently asked by a customer or other third party, or indicate that any competitive retail 

electric service provider will receive preference because of an affiliate relationship.”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.

b. How is non-compliance identified and what steps are taken once non-compliance is 

identified?

c. During the 2016-2020 period, did non-compliance to this requirement occur? If yes, please 

provide a log of such events and any action taken by the Companies.

d. Please identify the staff (in each Company) responsible for providing the list of competitive 

electric service providers to customers.

4 33 Please refer to Section VII, Code of Conduct #8, “The Companies will use reasonable efforts to 

ensure retail electric service consumers protection against unreasonable sales practices, 

market deficiencies, and market power and the Companies' compliance officer will promptly 

report any such unreasonable sales practices, market deficiencies, and market power to the 

director of the Commission's utilities department (or their designee).”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.  

b. How is non-compliance identified and what steps are taken once non-compliance is 

identified?

c. What is the process to report such complaints by customers to the Companies?

d. Have there been any complaints made during the 2016-2020 period? If yes, please provide 

a log of these complaints along with any action taken.
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4 34 Please refer to Section VII, Code of Conduct #9, “Employees of the Companies or persons 

representing the Companies may not indicate a preference for an affiliated electric services 

company.”

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.  

b. How is non-compliance identified and what steps are taken once non-compliance is 

identified?

c. During the 2016-2020 period, did non-compliance to this requirement occur? If yes, please 

provide a log of such events and any action taken by the Companies.

4 35 Please refer to Section VII, Code of Conduct #11, “Shared representatives or shared 

employees of the Companies and affiliated electric services company will clearly disclose upon 

whose behalf their public representations are being made when such representations concern 

the entity's provision of electric services.” 

a. Are there any process/procedures/controls in place to enforce the above requirement? If 

yes, please provide such documentation along with staff responsible for owning and 

maintaining the process and documents. If not, please provide how Companies comply with 

the stated requirements.  

b. How is non-compliance identified and what steps are taken once non-compliance is 

identified?

c. During the 2016-2020 period, did non-compliance to this requirement occur? If yes, please 

provide a log of such events and any action taken by the Companies.

4 36 Please refer to Section IX. What happens when an employee does not sign a certificate 

certifying they have read and understand the Corporate Separation Rules?

4 37 Please refer to Section X. What is the “disciplinary action” that results when there is a failure 

to comply with the rules? Has any disciplinary action occurred from 2016-2020? If so, please 

provide details.

4 38 Please refer to Section XII, Complaint Procedures. 

a. How do FE employees become aware of the complaint procedure?

b. This section states: “The Companies will maintain the written statements of the complaints 

and any resulting investigations (if applicable) in the CAM for at least three years.” Does the 

CAM maintain any written complaints? If so, please provide. If not, please explain why not.

4 39 Please refer to Section X, Compliance Policy Statement requirement: “All employees who have 

access to any nonpublic electric utility information must sign the Companies' Compliance 

Policy Statement”. 

a. How does FE ensure that all employees who have access to nonpublic information sign this 

policy agreement? 

b. Where are these signed agreements stored?

c. Please provide a copy of the Compliance Policy Statement

4 40 Please refer to Section IX, Education and Training, where the plan states: “As a constant 

reminder of the different classifications of employees, the internal electronic phone listing 

identifies each employee as utility services, competitive services, or corporate support 

services.” In an increasingly electronic world, how are employees reminded of employee 

classifications other than on the phone listing? Is there any email designation?
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4 41 Please refer to Section XI, please provide documentation of all periodic reviews of the 

Corporate Separation Plan.

5 1 Refer to OH DM Set 1-DR-009-Attachment C-Confidential, p. 6 of Exhibit A, the signatory page 

for the “Client Companies”, and explain:

a.How does senior management of each of these Client Companies affirm that they have read, 

understood, and agreed with and will follow the terms of this agreement, if not by signature?

b.Do all the companies listed comprise all the utility and non-utility subsidiaries of First Energy 

excluding Jersey Central Power & Light as of today?

c.If not, please provide an updated list as of today.

5 2 Refer to OH DM Set 1-DR-009-Attachment C-Confidential, starting on page 8, Cost Allocation 

Methodology of Exhibit A, “Description of Services and Allocation Methodology” for following 

DR 2 – 10:

Provide First Energy’s equity investment in each utility and non-utility subsidiary in both dollar 

and percentage terms.

5 3 Identify the source for your answer to 2) above, and if it was publicly filed please identify with 

whom and when?

5 4 Please identify the entity referred to as “ServCo” on the 6th line of the Overview paragraph.

5 5 Refer to Overview paragraph, line 3, statement that “The primary basis for charges to affiliates 

is the direct charge method” and confirm what percentage of total Service Company costs are 

allocated by the Direct Charge Method for the last five (5) years.

5 6 Refer to 2.a., “Multiple Factor – All”, and the reference to “First Energy will bear 5% of these 

Indirect Cost”, and explain how this value was derived?

5 7 For each Allocation Method a through r, provide an example showing how costs are allocated 

using the applicable percentages.

5 8 Explain how the allocator “Number of Participating Employees” is defined, including whether 

it includes all employees, including full time, full-time equivalent employees or former/retired 

employees now working as consultants

5 9 How does FE allocate all costs (salary, benefits and resources) for employees of a subsidiary 

who have been temporarily assigned to work for another subsidiary?

5 10 Refer to Indirect Allocation method e. “Direct Charge Ratio” on p. 9 of 29 and explain: 

a.Which costs or services are allocated by this factor?

b.Why is this allocation method needed or required?

c.Why can’t these costs or services be direct assigned?

5 11 Refer to “Warehousing Space Charge” in p. 22 of OH DM Set 1-DR-009-Attachment C-

Confidential and explain:

a. How many warehousing facilities are there?

b. Who owns each warehousing facility property?

c. How are individual warehousing facilities/space assigned to utility vs non-utility 

subsidiaries?

d. Why isn’t the warehousing space charge based on square footage, volume and/or time in 

warehouse rather than the Multi-Factor allocators on pp. 8-9?

5 12 On Response to OH DM Set 2 DR 06, Attachment B, there is some redacted information. 

Please provide a non-redacted version of OH DM Set 2 DR 06, Attachment B.
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5 13 Regarding Response to OH DM Set 2 DR 11: “While different groups throughout the 

organization are involved in implementing portions of the Corporate Separation Plan, the 

Compliance Officer is designated responsible for ensuring compliance with the Corporate 

Separation Plan, in accordance with Section XI of the Corporate Separation Plan. The position 

of Compliance Officer is currently vacant.”

a. Who is assuming the responsibilities of the Compliance Officer while the position is vacant?

b. What are the different groups throughout the organization that are involved in 

implementing portions of the Corporate Separation Plan, as stated above? 

6 1 In reference to our interview with Mr. Sweeney, where we discussed how transactions are 

tracked at Toledo Edison, he stated that the account managers receive a monthly SAP report 

that they review. From our understanding, these monthly SAP reports contain records of all 

ongoing work orders during the report time period. 

a.Please confirm our understanding that Customer Accounts managers at the Ohio Companies 

receive monthly SAP reports that contain work order information.

b. Please provide the monthly SAP reports that each Customer Accounts manager within Ohio 

Companies reviewed and/or generated each month during the audit period in order to ensure 

compliance with the Cost Allocation Manual. Please separate the reports by each Ohio 

Company.

6 2 Please provide all transactions that have occurred between Toledo Edison and Davis Besse 

power plant during the audit period of 2016 to 2020. Please provide in a separate spreadsheet 

from Response to Set 1 DR 10 Attachment A for the ease of reading.

6 3 Please provide a sample actual work order that was generated by one of the Ohio Companies 

for work with an affiliate.

6 4 In our interview with Mr. Sweeney, we asked if he knew of any Ohio Admin Code 4901:1-37 

compliance documents or reports that he personally had to sign off on. At that time, he could 

not think of any. 

a. Please confirm whether Ohio Regional Presidents do not sign off on any 4901:1-37 

compliance documents?

b.If they do sign off on anything, please provide these documents. provide these documents.

6 5 How do the Ohio Companies track overhead expense for an affiliate work order? 

6 6 Please provide the calculation methodology behind allocating overhead to an affiliate, with an 

example calculation. 

6 7 Please provide the log of requests for interpretation of tariffs mentioned by Mr. Fanelli during 

the interview by Daymark on March 16, 2021 in whatever form it is available.

6 8 Please provide any records (phone logs and/or emails) of the Rates and Regulatory Affairs 

group assisting operating companies with questions about how to respond to tariff inquiries in 

ways that are compliant with the corporate separation policy.

6 9 It is our understanding that the person who was Compliance Officer during the audit period is 

no longer with the company. Please identify staffs with direct reports responsibilities to the 

previous Chief Compliance Officer and their current employee titles with the First Energy.

6 10 Who is responsible for tracking any complaints made regarding 4901:1-37 and 4928:17? If it is 

the Compliance Officer, who is taking that responsibility while the position is vacant?
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6 11 Please provide a list of employees considered First Energy Services Company employees and 

identify any other company affiliations they may have.

6 12 Please provide a listing and description of all employee FERC classifications, if it has changed 

from the table in Set 1 DR 3 Attachment G, p. 2. 

a. Please specify which FERC designations are applied to Ohio company employees. 

b. Please provide any protocols on how to assign FERC designations.

c.  What is the difference between an Orange Shared Services employee and a Green Senior 

Shared Services employee? Does access to information or buildings differ? If so, how?

d. Do any employees have more than one designation? For instance, can a blue Competitive 

MFE also be coded as a red Regulated MFE?

e. Are red and blue employees ever or were ever during the audit period in the same 

department? If so, what was/is the department and what were/are the safeguards so that 

information is not shared inappropriately?

6 13 Does First Energy have written processes or procedures regarding the review of employees’ 

FERC designations and a written process to revise it when employees change positions? If yes, 

please provide such documentation.

6 14 Please provide a flow chart, diagram or chronological description of the processes that take 

place when an employee changes FERC designation. For instance, are their computers wiped, 

emails changed, badge changed, etc? In the description, please identify which departments 

are responsible for each step in the procedure.

6 15 Please provide an example of the weekly report that Mr. Mattiuz receives on any internal 

employee transfers. Please provide an example report where an employee did change 

designations from a regulated utility to First Energy Solutions and vice versa.

6 16 Please provide an example of FERC interconnection filing where an FE affiliate was 

interconnecting with the Ohio regulated utilities.  

6 17 Has FE conducted a gap analysis between the FERC affiliate restriction and FERC code of 

conduct and OH Corporate Separation rules embodied in Ohio Admin Code (O.A.C) 4901? If so, 

please provide the results of the analysis.

a. How does FirstEnergy approach FERC compliance and O.A.C 4901 compliance? Does the 

Company feel that FERC compliance takes cares of all O.A.C 4901 requirements?

6 18 Is there a process or checklist set up to check whether FERC designations are meeting OH 

Corporate Separation Rule requirements?

6 19 Please provide any written process or procedure that details a course of action for an email 

that is inadvertently sent between a regulated company and a non-regulated company, or any 

two FERC designations that are not allowed to be sharing information. 

6 20 Do shared FE employees that work primarily at an Ohio Company, such as accountants, IT staff 

etc., have any additional Corporate Separation training other than the annual compliance 

certification? If not, why not?

6 21 For the audit time period of 2016 – 2020, please provide copies of any FERC non-compliance 

report related to the FERC code of conduct or affiliate restrictions, including any internal audit 

results.

6 22 Please provide all documentation, including policies, procedures and processes, on how the IT 

system is set up to restrict access to information based on an employee’s FERC designation. 
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6 23 Please provide a diagram or flow chart and if available, a written protocol on how employee 

access to information is controlled with each of the systems that FE has in place. Please point 

out any direct references to OH Corporate Separation Rules embodied in O.A.C. where 

appropriate. Please also identify which department has responsibility for each of the identified 

controls. 

6 24 Please provide documentation that shows what FERC designation (for instance, red, blue, etc.) 

has access to in terms of information and physical locations. Please provide as much detail as 

possible. 

7 1 Please refer to the response to OH-Set1-DR002, “In addition, elements of FirstEnergy Corp.’s 

FERC Compliance Program are leveraged to achieve compliance with many of the 

requirements of OAC 4928.17 and OAC 4901:1-37, which includes the FERC Affiliate 

Restrictions Compliance Program and the FERC Standards of Conduct Compliance Program.” 

a. Please explain how FERC Compliance Program elements are leveraged to achieve 

compliance with many of the requirements of ORC 4928.17 and OAC 4901:1-37? 

b. Please identify the list of 4901:1-37 requirements that are complied with by leveraging FE’s 

FERC Compliance Program. 

c. For the identified 4901 requirements above, please provide the detailed mapping between 

OAC 4901:1-37 requirements and FERC Compliance Program by providing information such as, 

but not limited to, FirstEnergy Corp’s process and procedure documents.  

7 2 Please refer to OH-Set1-DR 003 Attachment G, FirstEnergy’s FERC Affiliate Restrictions 

program and identify specific FERC requirements relevant to OAC 4901 requirements and 

Companies’ Corporate Separation Plan.

7 3 Please refer to OH-Set1-DR 003 Attachment G, FirstEnergy’s FERC Affiliate Restrictions 

program. On page 4, FE notes that they have received several waivers from the Affiliate 

Restrictions. Please provide a description and copies of all waivers that FE has received and 

which companies they apply to.

7 4 Please refer to page 4, Waivers of FERC Affiliate Restrictions. 

a. Please describe which FE companies and transactions that FE Corp does not believe to be 

regulated by the FERC Affiliate Restrictions.

b. Please confirm whether FE considers all three Ohio Companies to be regulated by the FERC 

Affiliate Restrictions?

7 5 Please refer to FERC Requirement #2, “Restrictions on Affiliate Sales of Electric Energy”. 

During the audit time period, were there any sales of electricity from a FE affiliate to any of 

the Ohio Companies? If so, please provide all related FERC approvals and a record of each 

identified transaction.

7 6 Please refer to FERC Requirement #3, “Separation of Functions”. This requirement puts an 

emphasis on separating marketing employees from regulated and non-regulated affiliates. 

Does FE also interpret this requirement to mean that all employees from a non-regulated 

affiliate should be separated from a regulated affiliate? If not, what are the exceptions? Please 

explain FE’s approach to this requirement and provide any policies addressing it.
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7 7 Regarding FERC Requirement #4, “Sharing of Employees”, this requirement states that only 

the FCD (FERC Compliance Dept) or the CCO (chief compliance officer) have the authority to 

determine which employees can be shared. Please provide all documented protocols, 

procedures, or internal management memorandums that address the determination of which 

employees can be shared across the OH companies and other non-regulated affiliates. 

7 8 Regarding FERC requirement #5, “Sharing of Officers”, how does FE enforce that shared 

officers do not “participate in directing, organizing or executing generation or marketing 

functions […] or approving wholesale power sales or purchase contracts”? Please provide any 

written policies addressing  this issue.

7 9 Please identify FE’s Corporate Risk Officer? If this position was vacant during the audit period, 

please provide the name of staff overseeing the responsibilities of the Corporate Risk Officer.

7 10 Please refer to FERC Requirement #7, “No Conduit Rule” which states: “the No-Conduit Rule 

prohibits employees and officers from providing a regulated public utility’s non-public market 

information to a competitive market affiliate”. Please describe how FE enforces the above rule 

and how the FE monitors compliance with the above rule. Please provide supporting 

documentation including but not limited to FirstEnergy Corp’s process and procedure 

documents.

7 11 Regarding FERC Requirement #8, “Non-Power Goods or Services”

a. Referencing bullet #3. Since the sale of goods or services from a centralized service must be 

at cost, how does FE determine those costs? How does FE prevent any unnecessary inflation 

of those costs?

7 12 Please refer to page 11, “Affiliate Transactions and Non-Power Goods and Services”. 

a. Is the Cost Allocation Manual referenced in this section the same that is used for 

compliance with OAC 4901?

b. How are managers trained to ensure their employees properly record all their time? Please 

provide supporting documentation.

c. Are there any regular audits or monitoring protocols conducted to ensure time is being 

recorded properly? If yes, what have been the results of those audits or monitoring reports? 

Please provide the audit and monitoring reports.

7 13 Please refer to page 11, “Review of Functional Responsibilities and Shared Facilities Use”. 

a. How often are functional responsibilities reviewed to ensure there is a proper level of 

separation?  If such a review has occurred, please provide the results and recommendations 

from that review.

b. How often are employee FERC designations reviewed?  If such a review has occurred, 

please provide the results and recommendations from that review.

7 14 Please refer to page 12, “Shared Network Drive Access”, which states employee access rights 

are continuously reviewed. 

a. Who is responsible for this continuous review? Please provide supporting documentation.

b. How often does this review occur?

c. What happens when an employee is discovered to have improper access? Please provide 

supporting documentation.

d. Has any improper access occurring during the audit period? If yes, please provide the log of 

such events and after actions taken by FE. 
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7 15 Please refer to page 13, “Application Access; Non-SAP Applications”, which states: “Non-SAP 

applications that contain FERC sensitive information are subject to the Quarterly Review of 

Security Access”. How often does this quarterly review reveal that employees have access to 

information that they should not?  What reports are produced as a result?  Please provide any 

documentation of such review.

7 16 Please refer to page 15, “Cross Functional Work Groups”. During the audit time period, has 

there been a cross functional work group that included OH Company employees and non-

regulated affiliate employees? If so, please identify the time period during which the group 

was active and the purpose of the group and any written scope of the purpose or reports and 

memorandums issued as a result of the group effort. Please also identify who was in charge of 

this group and their title and role in FE.

7 17 Have there been any emergency deviations from the FERC Affiliate Restrictions during the 

audit period? If so, please provide detail on the circumstances and the deviation from the 

restriction.

7 18 Please refer to page 17, “Posting of Disclosures” which states that any inadvertent disclosure 

will be posted on the “Standards of Conduct and Affiliate Restrictions page of FirstEnergy’s 

external website”. 

a. Please provide the URL to this website.

b. Please provide all non-compliance archived postings to this website that occurred during 

the audit period.

7 19 Please provide FE’s Code of Business Conduct (Corporate Policy 101).

7 20 Please refer to page 3, under bolded #2, which states: “Additionally, the Senior Vice President 

and Chief Legal Officer, or designee, provides updates to the Board of Directors (or Board 

committees) regarding the content and operations of the Program, in addition to updates 

regarding its implementation and effectiveness. The Senior Vice President and Chief Legal 

Officer, or designee, is also responsible for recording within the company’s corporate records 

all compliance-related updates and presentations provided to the Board of Directors.”

a. Please provide all communications regarding all such updates to content and operation of 

the Compliance Program as it relates to OH Admin Code 4901:1-37.

7 21 Please refer to page 5, which discusses the Internal Audit Committee. Does the Internal Audit 

Committee ever discuss and review compliance with OH Admin Code 4901:1-37? If there are 

any minutes, agendas, and other documents associated with the internal audit committee’s 

discussion and compliance review of 4901, please provide those.

7 22 Please provide a narrative description on how a “Business Practice” and “Corporate Policy” fit 

together. For instance, is there a hierarchal difference? Are both applied equally to everyone?

7 23 Please refer to OH DM Set 2-DR-007-Attachment A, Page 1. In this list of documents to be 

reviewed, one document is listed as “States’ Codes of Conduct for Corporate Separation.pdf.”

a. Please provide a copy of this document.

b. Please confirm the pages relating to Ohio’s Corporate Separation Rules are identical to 

those listed in Attachments B-D of Set 2-DR-007
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7 24 Please refer to the response provided to OH DM 2-DR-006. Is the complaint filed by Ohio 

chapter of the Retail Energy Supply Association (RESA) the only corporate separation related 

concern raised during the audit period? If yes, please confirm. If no, please provide details and 

follow up actions/investigation conducted by FirstEnergy for each additional concern 

identified 

7 25 Please refer to the response provided to OH DM 2-DR-006 Attachment B. Was there any 

follow up to Mr. Yeboah’s letter to RESA? If yes, please provide the details including the 

response to the email correspondence shared via OH DM 2-DR-006 Attachment C.

7 26 Please refer to Set 3 DR 26, c. 

a. Please explain what residual costs include. If this is referring to overhead, please provide an 

extensive list of what FE considers to be overhead.

b. What is the difference between account 457002 and 457003? 

7 27 Please refer to Set 3 DR 26, d.

a. What does the P stand for at the end of some of the cost elements?

b. Please provide an index of cost elements, matching column G to H. For example, 

872260=ExAsmntSC00 PenSvc. In this index, please also provide a description of Column H.

7 28 Please refer to Set 3 DR 27. Why would the OH Companies be credited by FirstEnergy Service 

Company? Please provide an example.

7 29 Please refer to Appendix C, which lists the job descriptions of shared employees.

a. For the Buyer position:

i. What is their FERC level designation?

ii. What OH Company information does this position have access to?

b. For the Market Analyst Position

i. What is their FERC level designation?

ii. What OH Company information does this position have access to?

c. For the Sourcing Specialist Position

i. What is their FERC level designation?

ii. What OH Company information does this position have access to?

d. For the Regulated Energy Res Oper (All levels)

i. What is their FERC level designation?

ii. What OH Company information does this position have access to?

e. Do all Director level positions have the same FERC designation?

f. Are there any marketing employees that are shared? If so, what are their job titles?

8 1 Please refer to set 2 DR 18 Attachments A-D: are there previous versions of these documents? 

If so, please send any previous versions during that existed during the audit time frame. If not, 

please explain why these documents only were created in 2018.  

8 2 Please refer to Set 2 DR 18 Attachment D. Have there been any complaints on the employee 

hotline related to the Corporate Separation policy?

8 3 Please refer to Set 1 DR 3 Attachment H. When was this document last updated?

8 4 Please refer to Set 1 DR 3 Attachment H, p. 15, which states: “All TFE’s and MFE’s are trained 

on these procedures as part of our Annual Communication Training.”

a. Do any OH Company employees take part in this training? If yes, please provide the staff 

participating in this training during 2016-2020 period.

b. Is this training intended to communicate anything related to OH Corporate Separation 

Rules?
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8 5 In OH DM Set-1-DR-003-Attachment F, on page 2, a number of Ethics training courses are 

listed, including State Codes of Conduct. In OH DM Set-1-DR-003-Attachment E, the “States’ 

Codes of Conduct for Corporate Separation.pdf” are listed under the Review Documents 

section. 

a. Please provide any materials created for or disseminated during the “State Codes of 

Conduct” Ethics Training Course as listed in DR-003-Attachment F. 

b. Is the States’ code of conduct referenced in Appendix F the same as the document 

referenced in Appendix E? If not, what are the differences?

c. Is an employee’s understanding of the State Codes of Conduct, particularly the Ohio 

Corporate Separation Plans, tracked under the Certificate of Compliance questionnaire in OH 

DM Set-1-DR-003-Attachment E? Are there other places where compliance with OH Corporate 

Separation Rules are tracked? If so, please provide.

d. Is the Certificate of Compliance questionnaire intended to capture all processes and 

requirements specified in the regulatory trainings? 

8 6 Please refer to Set 2 DR 001 Attachment A.

a. What is OE Funding LLC? What is its purpose?

b. What is CEI Funding LLC? What is its purpose?

c. What is TE Funding LLC? What is its purpose?

8 7 Where is Suvon, LLC headquartered? Do any of Suvon’s staff share physical office space with 

FESC or OH Company staffs?

8 8 Where are Suvon employees located in FE’s organizational chart (Set 1 DR 001 Attachment A)? 

Please give position titles and employees names that Suvon employees report to at FE.

8 9 How many employees does Ohio Edison, Toledo Edison, and Cleveland Illuminating Co 

employ, respectively?

8 10 On the downloadable document from the Ohio Companies website, under Consumer Choice, 

Suppliers List, labeled Licensed Generation Suppliers & Consultants, FirstEnergy Solutions is 

listed as a supplier which is updated as of March 2021. Link provided here for convenience: 

https://firstenergycorp.com/customer_choice/ohio_/supplier_list.html. Please explain why 

FirstEnergy Solutions is listed as a supplier.

8 11 Please refer to Set 1 DR 003, Appendix G, FE’s FERC Affiliate Restrictions document. Refer to p. 

11-12, Affiliate Transactions, which states: “Management initiating affiliate transactions are 

primarily responsible for ensuring that the transactions are appropriately priced and billed in 

accordance with FirstEnergy's affiliate transaction policies as set forth in the Cost Allocation 

Manual. The assistant controller of each affiliate company is responsible for properly 

recording affiliate transactions in which the companies participate.”

a. Please provide the Cost Allocation Manual as referenced above.

b. Please provide the names of the assistant controller for each OH Company affiliate. 

c. Is the above referenced Cost Allocation Manual a FERC requirement? 

d.Does FE rely on the above referenced Cost Allocation Manual for meeting OH requirements? 

If yes, please identify specifically which OH requirements.

8 12 Please confirm that all FE Affiliates use the same Cost Allocation Methodologies defined in Set 

1 DR 009 Supplemental Attachment A. If they do not, please explain why.
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8 13 Please refer to Section O.A.C. 4091:1-37-04 (A) Structural Safeguards, item (5) “An electric 

utility shall ensure that all shared employees appropriately record and charge their time based 

on fully allocated costs.” 

a. Please provide a definition of what FE considers to be a “fully allocated cost”. 

b. Please also provide a reference of where this is defined in the Cost Allocation Manual.

8 14 Please refer to the Mutual Assistance Agreement (Set 2 DR 002 Attachment A) and the FESC 

Service Agreement (OH DM Set 1-DR-009-Attachment C). 

a. Please explain the purpose behind having these two different documents. 

b. Are the services listed out in the Mutual Assistance Agreement, p. 2, 2nd paragraph, 

different from the services listed out in the FESC Service Agreement, p. 12-29? If so how are 

they different?

c. Why are these both confidential documents?

8 15 Have Ohio Companies acquired services from FE Affiliates through the Mutual Assistance 

Agreement (Set 2 DR 002 Attachment A) during 2016-2020 period? If yes, please provide 

service-level, monthly costs charged to Ohio Companies by FE affiliates and follow up 

payments made in response to these services/cost. 

8 16 Please refer to Set 3 DR 17 Attachment B, Time Report Approval. 

a. Under “Approving Time Reports”, Step 3, the graphic shown does not give an option to 

make any edits or not approve the time sheet. Is this the case? 

b. If a supervisor noticed an error with the time sheet, how would they go about making 

changes?

c. What is the purpose of the approve with comments option? Please provide an example of a 

situation when this would be used.

8 17 Please refer to Set 3 DR 17 Attachment A.

a. What does column header “A/A…” mean?

b. Under column A/A, what does WKDS stand for?

c. Under column A/A what does DFD stand for?

d. Under column A/A what does PTX stand for?

e. What does column header “Receiver WBS element” mean?

9 1

Please provide the access checklist form that is used when employees transfer affiliates. If 

there is a separate form for each outgoing and incoming manager, please provide both.

9 2 Please provide a campus layout of Ohio Edison, including which departments are housed in 

which buildings.

9 3 Please list all ways in which FESC employees are separated in any way from Ohio Edison 

employees, including access to the common areas or printers.

9 4 Please provide a report of all employees that have transferred to Ohio Edison, Toledo Edison, 

and Cleveland Illuminating Company during the audit period. In the report, please note the 

previous and new position and company of the employee.

9 5 Please provide a copy of Regulatory Compliance Policy 302.

9 6 During the interview, interviewee had mentioned the only thing he recognized as having 

changed was the accounting and payment structure in his interactions with the Jobbing & 

Contracting Group. 

a. Please describe these referenced changes in detail.
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9 7 The interviewee mentioned that customers who may need high-voltage contractor work are 

given a handout describing the services offered by Toledo Edison’s Jobbing & Contracting 

group. 

a. Please provide copies of all versions of this document for all Ohio Operating Companies.

b.Please provide any revisions that have been made to the above documents during the audit 

period of Nov 2016 to October 2020.

9 8 For the audit time period, please provide all documentation related to the annual Cost 

Allocation Manual audit, as discussed with interviewee as occurring once per year. As part of 

this documentation, please include any review of the allocation factors for each cost center.

9 9 For the audit period, please provide the FERC Form 60 that is filed each year during the 2016-

2020 period.

9 10 Please provide any documentation, procedure or checklist involved with setting up a new cost 

center and determining that cost center’s allocation factor(s). 

9 11 Please provide a flow diagram illustrating how a cost center is established and how all costs 

related to a service agreement among FE affiliates are first collected into this cost center 

before being allocated by direct charge or other allocation methodologies.  

9 12 Please provide a flow diagram that lists the controls used to verify that all costs are included at 

the top level in the cost center collector and then, after applying embedded allocators, list the 

controls that confirm all costs have been collected.

9 13 What steps do FE shared services and the operating affiliates take to make sure that all 

employee time, including that of shared employees, is direct charged rather than default 

allocated?

9 14 Please identify the costs that FE allocates at fair market value. If not, please explain any other 

method or process used to determine the value of costs for services as if they were to be 

obtained from an independent third party.

9 15 Has a gap analysis been done regarding the FERC Cost Allocation rules and Cost Allocation 

rules embedded in Ohio Admin Code 4901? If so, please provide the results of that gap 

analysis.

9 16 Does FE assign a different cost allocator for cloud computing service contracts than that used 

for other IT products or IT software services?  If so, please describe how the allocator used 

was determined to be appropriate?

9 17 Does the amount allocated for services from assets that depreciate or change in value, e.g., 

plant in use or corporate pool of company vehicles, change over the accounting life of the 

asset?

9 18 What methodology does FE use to allocate costs related to rental or leased office or 

warehouse space

9 19 Please identify all other major real estate services related to rental or leased space that FE 

provides for its affiliates including FESC.

9 20  Does FE use a methodology to charge or allocate rental or leased space that is based on Fair 

Market Value?  If so, please describe that methodology.  If not, please explain why not.  
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9 21

The Interviewee mentioned that as part of the last corporate separation compliance audit (in 

2017), First Energy had prepared a document mapping the relationship between FERC and 

Ohio corporate separation requirements. 

a. Please provide a copy of the mapping document prepared for 2017 audit. 

b. If applicable, please provide a revised mapping between FERC requirements and Ohio O.A.C 

4901 requirements to reflect any changes in FE’s processes and/or regulatory requirement. 

c. After the completion of mapping, did FE identified any gaps regarding the compliance of 

4901 requirements with the use of its system/processes designed for FERC compliance? 

d. If yes to above, did FE take any further action to address any gaps identified in compliance 

with the Ohio Admin Code 4901 requirements? Please provide the details of such activities 

and final actions taken. 

9 22  Please provide a copy of the FERC compliance section document that speaks to the division 

between federal and state compliance issues and the hand-off procedure for non-FERC issues.

9 23 How is performance oversight handled for shared services employees in HR or other functions 

who are primarily serving operating company but have direct reporting requirement to the 

shared service employee?

9 24 Please provide a copy of the FERC compliance section weekly report that details FERC 

classification changes for employees.

9 25 Please provide an actual copy of weekly “Mixed group report” used by the FERC compliance 

team to review active directory member participation of any week in 2020. If applicable, 

please describe how this report is used to identify any non-compliance related with Ohio 

Admin Code 4901 requirements.

9 26

Please provide an example timesheet to demonstrate how time entries with project codes are 

distinct from the “default cost center” described in the interview.

9 27  Please provide the meeting materials used in trainings on the topics of cyber-security or 

critical infrastructure protection.

9 28 Does FE utilize any North American Electric Reliability Corporation (NERC) compliance 

requirements to ensure compliance with Ohio Admin Code 4901 requirements? If yes, please:

a. Provide the mapping of NERC requirements used in ensuring the compliance with Ohio 4901 

requirements.

b. Please provide any written policies, business practices, or processes relating to any NERC 

related requirements identified in (a).

9 29 For the audit period, please provide each presentation and any associated materials given to 

management on the annual review of the cost allocation manual and allocators. Please ensure 

the materials include the $ impact calculations of changing any allocators. 

9 30 For the audit time period, please provide the actual percentages for each FE affiliate for each 

allocation factor. Please ensure to specify the affiliate name, allocation factor and year for 

each percentage calculation.
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9 31 Please clarify the intent of the Mutual Service Agreement. Is it for emergency situations only 

or is it used more broadly? Please provide specific examples of events the Mutual Service 

agreement has been used in the past related to the OH Companies.

9 32 For each OH Company, who reviews the transactions that are with other FE affiliates that do 

not include the FESC? Who determines the cost allocation for those transactions with 

affiliates?

9 33 Please provide a list of all FESC services that are not direct charged to OH Companies. Please 

also include the allocation used in charging these services.

9 34 Please explain the process through which allocation factors are approved. Who reviews the 

factors and approves them within FE and outside of FE?

9 35 Please provide established process and procedures that the CSA group within IT uses for 

granting information access rights for FE staffs.

9 36 Please provide a listing of reports that the state regulatory group reviews related to Ohio 

Corporate Separation compliance.

10 1  Please refer to FE response to Set 2 DR 008, b: “FERC Affiliate Restrictions training is delivered 

on a periodic basis, but has not been updated or delivered since 2017”. Please explain why 

this training not been offered since 2017.

10 2 Regarding American Transmission Systems Inc affiliate’s services to the OH Companies during 

the audit period

a. Please provide a record of all services during the audit time period.

b. Please provide monthly-level invoices provided by American Transmission Systems Inc to 

Ohio Companies for the listed services included in (a).

10 3 With regard to Suvon, LLC d/b/a FirstEnergy Advisors:

a. What FERC and Ohio Administrative Code rules and regulations does FE believe Suvon to be 

subject to?  Please provide the specific citation for each rule or regulation (OAC 4902:1-

37(X)(x) or FERC Rule X: (x)-(X).  

b. Also, if there are any additional provisions (those with requirements in addition to the 

references in (a) in any FERC or Commission Orders that address code of conduct or corporate 

separation compliance, please provide the citation references for those too.

c. For each rule or regulation cited in (a.) please detail all the actions FE and the EDUs engage 

in to ensure it is enforced? Please provide the list of FE’s policy and procedure documents 

developed to ensure the compliance of rules and regulations listed in (a). Please provide the 

start date of compliance and frequency of compliance requirement for the identified rules and 

regulation. 

d. Please provide a list of all FE employees with the names and prior and new job titles that 

have been transferred to Suvon, LLC.

10 4 Please refer to OH DM Set-3-DR-029-Attachment D: regarding the entries that have values of 

“IT Regional Com PA” or “IT Regional Com MD” or “IT Regional Com NJ” or “IT Regional Com 

WV” for “CO Object name” in Column F,

a. Please explain what this cost object entails.

b. Please describe the relevance of this charge to OH companies.

10 5 Please refer to OH DM Set-3-DR-029-Attachment D: regarding the entries that have values of 

“Assets Carrying Charges” for “Hierarchy” in P, there is a Hierarchy labeled. Please explain 

what that description means and what types of costs would be associated with that category.
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10 6 Please refer to OH DM Set-3-DR-029-Attachment D: Under Column P, there is a Hierarchy 

labeled “Customer Service”. 

a. Please explain what that description means. 

b. Please explain the relevance of entries that values such as “Distribution Overhead CWIP” or 

“Total CWIP” in Partner object name (Column L) to be charged under the “Customer Service” 

category under Hierarchy (Column P). 

10 7 Please refer to OH DM Set-3-DR-029-Attachment D: under Column L, Partner Object Name, 

please explain in more detail the types of services that fall under the following:

a. Plumbing Repair

b. Laundry Repair

c. Kitchen Repair

10 8 Please refer to cost allocation spreadsheet provided in response to OH DM Set-3-DR-029, the 

annual total $ values charged to the OH Companies using “Headcount” allocator decreased 

from approx. $43 million in 2018 to approx. $13 million in 2019 to approx. $1 million in 2020:

a. Please explain the reason for this change in $ values charged during the period of 2018 to 

2020. 

b. Were different cost allocators used to replace “headcount” to charge similar expenses in 

2019 and 2020? If yes, list them and explain why.

c. Please provide supporting documents such as internal review, audit that may have 

performed leading to this change in cost allocator methodology. 

10 9 Please refer to cost allocation spreadsheet provided in response to OH DM Set-3-DR-029, the 

annual total $ values charged to the OH Companies using “total Direct Charge” allocation in 

2020 was much higher than previous years- on average approx. $31 million in 2016-2019 

period and approx. $49 million in 2020.

a. Please explain the reason for this change in $ values charged in 2020 as compared with 

2016-2019 period. 

b. Were different cost allocators used during 2016-2019 period to charge similar expenses 

that were charged using “total direct charge” allocated in 2020? If yes, list them and explain 

why.

c. Please provide supporting documents such as internal review, audit that may have 

performed leading to the increase in $ values for this cost allocator methodology. 

10 10 In years 2017-2019, the affiliate transaction database has an allocation factor called Direct 

Charge- Beta. Please provide:

a. A narrative description of that factor and regulatory approval process (if applicable)

b. Why was it only in place for three years and the reason for not using it for later the years. 

c. Any formulas associated with calculating that factor for the OH Companies.

10 11 Please reference cells P6 and Q6 in tab “Multi Factors”. 

a. What does “trAIL” stand for? Where does this utility fall in FE’s Affiliate Organization Chart?

b. What does “MAIT” stand for? Where does this utility fall in FE’s Affiliate Organization chart?

10 12 Please provide a similar version of Set 4 DR 002 Attachment A for the budget years of audit 

period, that is: 2016, 2017, 2018, 2019, and 2020.
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12 1 a. Please provide copies of all call center procedures and guidelines, including but not limited 

to scripts, directions, and processes undertaken during a given call.

b. Please provide a copy of the form that suppliers must complete, subject to customer 

authorization.

c. Please provide access to the Supplier Services portal, if possible. If not possible, please 

provide pdf copies of portal landing pages, and any pages located therein.

d. Please provide any scripts not addressed in Question a above relating to corporate 

separation concerns on behalf of the customer, including any scripts indicating how to 

respond to questions about suppliers.

12 2

a. Within the Sensitive Data Tracking System, Ms. Martin mentioned a listing of 

systems/programs and owners. Please provide this list of systems/programs with the 

designated primary owners.

b.Please provide a listing of personnel designated as Shared Senior Employees, and please 

describe the systems access levels these personnel have.

12 3

a. Please provide the list of services marketed by Mr. Reynolds’ group in Ohio on behalf of The 

Illuminating Company, Ohio Edison, and Toledo Edison.

b. Please provide the packet of FAQ materials referred to by Mr. Reynolds describing the 

disclosure that the services are provided by third-party contractors, and not directly by 

FirstEnergy Operating Companies.

12 4 An interviewee stated that a review of FERC requirements vs OH requirements had been done 

during his tenure in the state legal group. 

a. Please share the results of the gap analysis. 

b. Please state date when the gap analysis was completed.

12 5

a. Please provide a copy of the December report from the Ohio Business Services monthly 

meetings between the business service group and Ohio Operating Company staff that shows 

budgeted vs actual spend. Please provide the December copy of this report for each year 

during the audit period of 2016 - 2020.

b. Please provide a listing of all of the direct charge cost centers that the OH business service 

group is responsible for managing the budget. Please provide this list separately for each year 

during 2016 – 2020 period.

13 1 Please confirm whether First Energy Service Company or FirstEnergy is leasing any property to 

a FE affiliate.

a. If yes, please provide details on the property type, how price of property is determined, and 

how costs are being allocated.

13 2 When a transmission project is ultimately cancelled, including those projects that cross state 

lines or are for HVDC lines, how are the related costs recovered? 

a. Are cancelled projects still being allocated? If so, please provide an explanation of which 

Ohio affiliates these are being allocated to, the allocation factor being used and why this cost 

is still being allocated.

13 3 Please provide the annual budgeting reports for each utility for the audit time period. Please 

also provide any secondary reports that support the detail breakdown on how cost elements 

are derived.
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13 4 Please provide an example of a Day 3 or Day 4 closing report that shows notes on something 

that was coded incorrectly and how that issue was addressed.

13 5 Please confirm the process and responsible department that sets budget for allocated, indirect 

costs (for shared services such as IT, HR, etc.) for the Ohio utilities. 

13 6 Please provide a monthly closing report that shows a narrative on cost reconciliation and QC.

13 7 Please provide a copy of the one-pager Customer Service Data Lake Guiding Principles, as well 

as any other corporate policies that the guiding principles refer to.

13 8  Do call center or customer service employees market or sell FE products and services? If so, 

please provide the customer service script or instructions that detail how the employee goes 

about doing that.

13 9 Please provide an example of a QA checklist form a customer service evaluator would use to 

evaluate a supplier interaction customer service call. If any of the other service call forms 

include an item for monitoring corporate separation, please also provide those forms.

13 10 How are customer service calls monitored for compliance with OH Corporate Separation 

requirements laid out in O.A.C. 4901?

13 11 Please provide any C-NET’s that relate to corporate separation questions or policies. 

13 12 What is the process that occurs when a customer calls the customer service line about a third-

party product? Please provide any document outlining the process, if any. 

13 13 Who at FE communicates with third party suppliers (contractors) when they have questions? 

How is that group trained to handle corporate separation?

13 14 Please provide a sample copy of a Justified Complaints monthly report.

13 15 Do call center employees transfer callers to representatives for products & services offered by 

the regulated utility?  (e.g. tree services, surge assistance, etc.).  If so, please provide the 

customer service script or instructions that detail the transfer process.

13 16 Please provide a description of “Products & Services” and the “Jobbing & Contracting” 

divisions, including an example list of service and products offered in both categories.

13 17 Are the Products & Services and Jobbing & Contracting being offered by FirstEnergy Corporate 

or the Ohio Operating Companies? Please explain.

a. Please also confirm who the Jobbing & Contracting customers are. 

13 18 Please provide the PUCO ruling, statute, or regulation under which Jobbing & Contracting is 

offered.

13 19  Does FirstEnergy consider the two divisions mentioned above Regulated or Unregulated 

offerings?

13 20 Please provide a copy of the “standard” customer information release form for Ohio Edison, 

Toledo Edison, and The Illuminating Company. If there is no standard, please provide an 

example request.

13 21 Please provide a sample of the brochures given to customers seeking Jobbing & Contracting 

services from Ohio Edison, Toledo Edison, and The Illuminating Company.

13 22 Please provide a copy of the weekly report run by Mr. Pannel’s group that monitors for new 

employees and contractors and ensures they receive the proper FERC designation.

13 23 Please provide a copy of an instance of the monthly report run by Mr. Pannel’s group that 

ensures system-based access is changed for transferred employees.
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13 24 An interviewee referenced a gap analysis performed comparing FERC and Ohio corporate 

separation rules, potentially during but not limited to the 2017-2018 audit. Please provide a 

copy of this analysis.

13 25  Please provide a copy of the most recent FERC Compliance Log.

13 26 Please provide a copy of tariff allowing FE to sell products to the retail customers. Please 

provide the date of tariff approval. 

13 27   Does FE have any internal document that provides guideline on what kind of products can be 

offered through the existing tariff. If yes, please provide such document.

13 28 How does the products team decide to offer a new product in the market? Specifically, what is 

the process taken to ensure the conformance with Ohio’s Corporate Separation Rules.   

13 29  What role does the Rates and Tariff Group play in providing guidance for new product 

offering or changing the current product list? 

13 30 In regard to the products offering, Does the Products team or Rates and Tariff team seek 

guidance from the Legal Group?  If it seeks input from the Legal Group, is there a record of 

such requests? 

13 31 Has Rates and Tariffs provided direction/assessment/guidance regarding the manner and 

content regarding the offering of FE Products and their conformance corporate separation 

requirements?  If so, when or for which services did such guidance occur?  If guidance was 

provided, is there a written record of the guidance provided?  If so, please provide the 

guidance provided for each service for which it was requested.

13 32 For all the products that are currently offered, please also provide the date that each product 

offering was put on the market. If there was a product removed from the offering during 2016-

2020 period, please provide the start and end date of these product offering. 

13 33 Please provide an itemized breakdown by product (see response to OH DM Set 4 – DR-027 for 

the list of products) offering of annual revenue and expenses. Please provide this information 

annually for 2016-2020 and for Ohio Companies only.

13 34 Based on  an interview, it is our understanding that FE could offer products to the customer 

through ‘warm transfers.’ The ‘warm transfer’ occurs in a situation where customer, if agreed, 

could be transferred to learn about products offering when they call customer center for 

various reasons such as move-in/move-out etc. 

a. Please provide the list of products offered through the ‘warm transfers.’

b. Please provide revenue and expenses associated with the products offered through ‘warm 

transfers’ during 2016 – 2020 period. Please clarify whether the revenue received from ‘warm 

transfers’ are included in annual revenue provided in #33.

13 35 Please provide the list of payment method options available for customers for these products. 

13 36 For the annual revenue provided in #33, please provide the revenue breakdown by payment 

method options during 2016 – 2020 period. 

13 37  Please provide a sample copy of a customer bill that have a payment option through their 

utility bill. 
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13 38 An interviewee mentioned that marketing of products is made through different name (Ohio 

Edison Services for Ohio Edison customers, Toledo Edison Services for Toledo Edison, and 

Cleveland Illuminating Services for Cleveland Illuminating customers).

a. What is the purpose of using a different name (such as Ohio Edison Services) in marketing 

materials? 

b.  Please provide the documentation of approval from the Commission or copy of tariff 

allowing FE to market customers using different name (such as Ohio Edison Services).

c. Please provide a sample copy of marketing material that includes the name of marketing 

entity. 

13 39 Please provide a sample of both a customer marketing email and direct mailing for FirstEnergy 

Products.

13 40 Is the manner of the provisioning of the FE Products for the Ohio EDUs the same as that for 

Suvon LLC and First Energy Advisors? If not, please detail any differences.

13 41 Where do the net profits/loss from FE Products go? Please provide a detailed schematic on 

how this net profit/loss flows into FE’s accounting system. 

13 42 Please provide the following documents from the IT Hub:

a. Active Directory New Security Group Access.

b. Client User Guide for Obtaining Access to a security group

c. IT Hub approver guide. 

d. Approver delegation guide. 

e. Quick reference guide. 

f. IT hub training slide deck.

13 43 Please provide an example of the FERC quarterly separation report

13 44 Please provide a record or report of all FERC critical employee transfers that occurred during 

the audit period.

13 45  Please provide a description of a FERC critical transfer.

14 1 Please refer to OH Admin Code 4901:1-37 A-C. Has there been any sale or transfer of 

generating assets during the audit period?

a. If yes, please provide the following:

i. Objective of sale

ii. Purpose of sale

iii. Terms and conditions of sale

iv. Purchase price, including fair market value determination and method

v. Describe how the sale affected public interest

14 2 Please refer to the 2016 Organizational Chart of FirstEnergy affiliates. 

a. What purpose did Toledo Edison Capital Corporation serve? 

b. Why was it disbanded in 2018?

14 3 Please list all of the functions that the business services group performs for the Ohio 

Companies. This is in reference to the specific business services group for each Ohio Company, 

not FESC as a whole.

a. Where are the business services group offices housed?

14 4 Please reconcile the response to OH DM Set 4 DR-030 Attachment A and the response to OH 

DM Set 7 DR-018b. Set 7 DR-018B states that no non-compliance postings have been made, 

yet OH DM Set 4 DR-030 Attachment A is a log of inadvertent disclosures. 
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14 5  Please refer to response OH DM Set 7 DR-005. Are the FE Affiliates referenced in the 

attachment FE Solutions? Please specify the FE affiliate and dollar amount of sale for each 

affiliate if there are multiple.

14 6 During the audit period, were there any requests to bundle FirstEnergy Products offerings 

through electric service?

a. If so, were there any discounts?

i. Please provide detailed information on the product offering, the electric service provider, 

amount of discount on product offering, amount of discount on electric service, and date

14 7 Referencing 4901:4(10)(e): Except to the extent allowed by any applicable law, regulation, or 

commission order, the electric utility shall not be permitted to provide discounts, rebates, or 

fee waivers for any retail electric service.

a. Do the OH companies or FE offer any discounts, rebates or fee waivers for retail electric 

service? If so, please provide details on the discount, rebate or fee waiver and the applicable 

permissions obtained. 

14 8 How do the three OH utilities procure standard offer service as the provider of last resort?

14 9 For the generation assets that FirstEnergy has partial ownership of, how is FirstEnergy 

ensuring that their portion of those assigned costs are correct? What is the process for 

assigning costs of a shared asset?

14 10 For the cost allocation factor Employee Headcount,

a. How often is this factor updated to reflect the change in employment count?  

b. If it is only updated annually, why is it not updated more frequently as employee headcount 

changes?

c. During the audit period, did this cost allocation factor had to be re-stated due to an error 

that was found?

14 11 Please provide an example authorization form that FE Advisors uses to request restricted 

confidential information of a customer as per the requirements of OAC 4901. 

14 12 Do the costs associated with FE Advisor costs gets allocated to the Ohio Companies in any 

way?

14 13 Why are FE Advisor staffs FESC employees? 

14 14 What FERC authorization level do FE Advisor employees have? Do they have same shared 

service employee designation (Code: 3-SS; Color: Green) as other shared service employees?

a. If yes, please discuss the controls and processes in place to restrict confidential information 

to FE Advisors. Please provide these controls and processes. 

b. If not, what is the FERC classifications for FE Advisors? Please provide the supporting 

documents to verify their FERC classifications. 

14 15 Please provide an example of the disclaimer that FE Advisors provides explaining that FE 

Advisors is separate entity from any Ohio Companies.

14 16 Can FE Products and FE Home groups offer the same products/services? If yes, please list all of 

the products/services that are offered by both FEP and FE Home groups.
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14 17 Please confirm whether FE Home is one of the third party contractors that provide the FE 

Products 

a. If yes, for the services completed by FE Home on behalf of FE Products, please provide the 

itemized breakdown of annual revenue by product/services, consistent with OH DM Set 13 DR-

033, 

14 18 How do customers learn about FE Home? Please provide a sample of FE Home marketing 

material.

14 19 Please confirm whether an OH Companies customers are marketed both by the FEP group and 

FE Home.

a. If so, what are the differences, if any, in the customer process of choosing one over the 

other?

b. Does the same group handle the marketing responsibilities for both FE Products and FE 

Home? 

14 20 Please provide the name and title of the person in charge of FE Home. Please also provide 

their direct reports that are involved with FE Home.

15 1 In regard to FirstEnergy’s internal investigation in response to RESA complaint (OH DM Set 2-

DR-006-Attachment B), 

a. Does FirstEnergy currently operate “Smartmart by FirstEnergy” that was launched on 

October 9, 2017? 

b. If FirstEnergy does not offer Smartmart currently,

i. Please specify why and when it stopped offering products under this service? 

ii. After this service was terminated by FirstEnergy, did FirstEnergy continue to offer products 

included in this service? For example, through a new service or by offering these products 

through other ongoing service? If yes, please state why this change was made?   

15 2 Does FirstEnergy Products (FEP) and FE Home have a separate cost center and separate 

accounting and procedures in place for the marketing, advertising, promotion, financing and 

billing of nonelectric products and services? If yes, please list all the cost centers used by FEP 

and FE Home.

15 3 Please refer to the Affiliate Org Chart (OH DM Set 2 DR 1 Attachment A), and state where 

FirstEnergy Products (FEP) and FE Home situate within the FE’s corporate structure. 

15 4 Please refer to following statement from Cost Allocation Manual (Page 2 of 56) shared via OH 

DM Set 1-DR-009-Supplemental-Attachment A-Confidential, 

“The purpose of this Cost Allocation Manual (“CAM”) is to document the methods, policies and 

procedures that FirstEnergy Service Company (“FESC”) will follow in performing services for 

affiliate companies, assuring compliance with PUHCA 2005. … 

The CAM also documents services between affiliates. Any additional requirements for this 

CAM under state public utility rules and regulations are addressed, subject to the further filing 

requirements and other oversight required by these regulatory agencies” 

And please confirm that all CAM transactions associated with OH Companies, as referenced in 

the above statement, are included in FESC related transactions shared via OH DM Set 1-DR-

010 & mutual service agreement transactions shared via OH DM Set 8-015. If not, please 

provide the missing transactions that were allocated to OH Companies through CAM for the 

2016 – 2020 period.  
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15 5 Please refer to following table that shows annual $ values grouped External Affairs & 

Communication (generated by adding $ values (Column I) for External affairs & 

Communication (from Column P, Hierarchy) of detailed CAM transactions shared via OH DM 

Set 1 DR 10 Attachments A-E: 

Hierarchy (Column P)  Year    CE01    OE01    TE01      Total

External Affairs & Communications 2016    1,645,759    2,394,720   798,850   4,839,330

External Affairs & Communications 2017   1,966,725   2,890,018   960,556   5,817,300

External Affairs & Communications 2018   1,361,867   1,835,932   662,021   3,859,820

External Affairs & Communications 2019    1,972,166   2,514,981  853,692   5,340,840

External Affairs 2020   70,753   87,245   29,986   187,983

a. Please provide the type of services provided to Ohio Companies under this category for 

each year during the audit period.  

b. Please provide detailed explanation, along with supporting documents (if any), for the 

significant decrease in cost allocated for External Affair and Communication category in 2020 

as compared with previous years. 

c. Did some of the services that were previously offered via “External Affairs & 

Communication” category during 2016-2019 period were offered via different category in 

2020? If yes, please provide detailed description of these services along with the 

organizational category used in 2020. 

15 6 Does FirstEnergy provide training to management in the Affiliate Code of Conduct and Cost 

Allocation Manual and related processes? If no, please explain why not.  If yes, please answer 

the following:

a. Which levels of management receive this training?

b. How often do they receive this training?

c.How is their comprehension of the purpose and ability to apply the CAM verified?

d. Is this training provided across all affiliates, including FESC, parent company FE, utility and 

non-regulated affiliates?  If not, why not?

15 7 Refer to OH DM Set 1 DR-009-Supplemental-Attachment A-Confidential, Appendix E.  Please 

provide a new version of Appendix E revised to show the tenure of the employees who 

transfer from the regulated operating affiliates to FESC, the parent company FE and non-

regulated affiliates.

15 8 Please refer to the annual review of cost allocation manual and allocators shared in response 

to OH DM Set 9-DR-029, 

a. What kind of issues are considered in the annual review? 

b. What is FirstEnergy’s process of addressing issues/errors found during the annual review 

process? 

c. Does FirstEnergy retroactively adjust the $ values of cost centers that were found to have 

issues/errors during the annual review? 

16 1 Please refer to FirstEnergy’s response to OH DM Set 13-DR-035, where FirstEnergy mentions 

that customers are able to pay for products and services on their utility bill. Do other non-

affiliated third party service companies have the option of offering to customers to pay for 

their services on their FirstEnergy bill? For example, can a customer pay for a third party tree 

trimmer (not associated with FEP) through their FirstEnergy utility bill?
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16 2 For products acquired through FE Home, can customers pay for their products and services 

through their FirstEnergy utility bill? If yes, please discuss the payment process.

16 3 Please refer to FirstEnergy’s response to OH DM Set 10-DR-002 Attachment A, footnote that 

states “In September 2020, allocated costs from ATSI to the Companies increased due to an 

update to the allocation factor used and the commencement of affiliated rents from ATSI to 

the Companies.”

a. What was the allocator used before Sept 2020 and what is the allocator that is currently 

being used?

b.  Why did it change?

c. Please provide the breakdown of the $ change due to ownership change, rent increase and 

allocator change.

d. Please clarify the lessor and lessee for this service and if it has changed during the audit 

period. If it did change, please identify the previous lessor and lessee. 
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