
DIS Case Number:  13-1610-EL-GAG 

Section A: Application Information

A-1. Applicant's legal name, address, telephone number, and web site address

the applicant's legal name, address, telephone number, and web address.

Legal Name: Village of Chickasaw Country: United States
Phone: 419-305-
7123                            

Extension (if applicable): Street: 38 West Wayne Street

Website (if any): City: Chickasaw Province/State: OH

Postal Code: 45826
 

A-2. Contact person for regulatory matters

Kelly Poeppelnan
38 West Wayne Street
Chickawaw, OH 45826
US
villofchickasaw.fiscialoffice@gmail.com
4192899127

A-3. Contact person for Commission Staff use in investigating customer complaints

Tara McGraw
6100 Emerald Pkwy
Dublin, OH 43016
US
tara.mcgraw@igs.com
6146595058

A-4. Applicant's address and toll-free number for customer service complaints

Phone: 877-353-0167                            Extension (if 
applicable): 

Country: United States

Fax: Extension (if applicable): Street: 6100 Emerald Parkway
Email: customersupport@igs.com City: Dublin Province/State: OH



Postal Code: 43016

B-1. Authorizing ordinance

Provide a copy of the adopted ordinance or resolution that reflects voter authorization to form 
a governmental aggregation program pursuant to Sections 4929.26 and 4929.27 of the Ohio 
Revised Code.

File(s) attached.

B-2. Operation and governance plans

Provide a copy of the applicant’s plan for operation and governance of its aggregation program 
adopted pursuant to Sections 4929.26(C) or 4929.27(B) of the Revised Code. The Operation and 
Governance Plan should include all information pursuant to Rule 4901:1-28-03 of the Ohio 
Administrative Code.

Files(s) attached.

B-3. Opt-out disclosure notice

If the aggregation program provides for automatic aggregation in accordance with Section 
4929.26(A) of the Revised Code, provide a copy of the disclosure notification required by 
Section 4929.26(D) of the Revised Code.

File(s) uploaded

B-4. Experience and Plans

Provide a description of the applicant’s experience in providing the service(s) for which it is 
applying (e.g. number and type of customers served, utility service areas, amount of load, etc.). 
Also provide the plan for contracting with customers, providing contracted services, providing 
billing statements, and responding to customer inquiries and complaints in accordance with 
Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

File(s) attached



Application Attachments











































This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

8/16/2021 10:09:12 AM

in

Case No(s). 13-1610-EL-GAG

Summary: In the Matter of the Application of Village of Chickasaw


